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Major Terms and Conditions
Credit Card Mobile Payment Services

In compliance with the requirements of the Code of Banking Practice, Industrial and
Commercial Bank of China (Asia) Limited ("Bank") has outlined in this document the major
provisions of the Terms and Conditions for Credit Card Mobile Payment Services (‘“Terms
and Conditions”) which may impose significant liabilities or obligations on your part for
your particular attention. Unless otherwise specified, the terms used in this document are
defined in the Terms and Conditions.

1. Credit Card Mobile Payment Services include ICBC Card Mobile Payment Services
and Third Party Mobile Payment Services.

Use of Third Party Mobile Payment Services

2. The Cardholder must register and activate a Mobile Card via the Third Party Mobile
Payment App in order to use the Third Party Mobile Payment Services. The Bank
may accept or reject any request from a Cardholder to register, activate or use a
Mobile Card without giving any reasons.

3. The Bank does not own, operate or control the Third Party Mobile Payment Services,
and is not responsible for any service and/or information provided to the Cardholder
by the Third Party Mobile Payment Service Provider or any third party engaged,
appointed or nominated by the Third Party Mobile Payment Service Provider.

4. The Cardholder shall act in good faith at all times in relation to all dealings with the
Bank and his/her use of a Mobile Card, and shall not use a Mobile Card and/or the
Third Party Mobile Payment Services for any illegal purchase and/or purposes.

5. The Cardholder may select a Mobile Card in the Mobile Device to use the Third Party
Mobile Payment Services to make (a) contactless payments at merchants’ contactless-
enabled point-of-sales terminals or readers that accept contactless payments using a
Mobile Card, and (b) in-app or other digital commerce payments at merchants
participating in the Third Party Mobile Payment Services.

Use of the ICBC Card Mobile Payment Services

6. The Cardholder must log into the latest version of the ICBC Mobile Banking App
made available from a source designated by the Bank from time to time in order to
install a Mobile Card.

7. In order to use the ICBC Card Mobile Payment Services, the Cardholder is required to
log into the ICBC Mobile Banking App by using the User ID and the Password
designated by the Cardholder and then log on the ICBC Card Mobile Payment
Services. The ICBC Card Mobile Payment Services will remain valid for such time
period as the Bank may prescribe from time to time. Transactions can only be
effected within such validity period.

8. The Cardholder is strongly recommended to turn on the phone unlock passcode
function on the Cardholder’s NFC Smartphone as a security feature.



10.

After the transaction is completed, the Cardholder should keep the payment slip as
record turn off the NFC function of the NFC Smartphone, and log off the ICBC Card
Mobile Payment Services (via the ICBC Mobile Banking App). For the avoidance of
doubt, the ICBC Card Mobile Payment Services will remain valid for such time period
as the Bank may prescribe from time to time, even if the ICBC Mobile Banking App
is logged off.

The Cardholder may install up to 5 Mobile Cards (or to such maximum number of
Mobile Cards as the Bank may prescribe from time to time) to the Cardholder’s NFC
Smartphone. The first Mobile Card linked and installed to a NFC Smartphone is set
by default as the principal card of the ICBC Card Mobile Payment Services to effect
payment. The Cardholder may choose another Mobile Card for the ICBC Card
Mobile Payment Services using the ICBC Mobile Banking App.

Responsibilities of Cardholder in respect of Credit Card Mobile Payment Services
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13.
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Notes:

The Cardholder shall take reasonable care of all Mobile Cards and the Mobile Device
and keep all Mobile Cards and Mobile Device safely under the Cardholder’s personal
control.

The Cardholder shall take the security precautions set out in the Terms and Conditions,
any relevant user agreement and the Cardholder Agreement where reasonably
practicable. Failure to take any security precautions in relation to the a Mobile Card,
the Mobile Device, or the Credit Card Mobile Payment Services as may be
recommended by the Bank and/or the Third Party Mobile Payment Service Provider
from time to time shall be at the sole and absolute risk of the Cardholder. The Bank
shall not be held liable for any loss or damages suffered or incurred by the Cardholder
arising or resulting therefrom.

The Cardholder’s Credit Card and the related Mobile Card share the same credit limit.
The Bank may at any time, with or without notice or cause, cease to subscribe to the
Credit Card Mobile Payment Services (or any part thereof) and/or any services offered
thereunder and/or disapprove any transaction proposed to be effected thereby without
giving any reason. The Bank may at any time with or without notice or cause,
suspend, de-register, cancel and/or terminate a Mobile Card without giving any
reason.

The Cardholder shall bear any fees and charges which may be imposed by any mobile
network operator for using a Mobile Card or Mobile Device or by any other third
parties in relation to the use of the Credit Card Mobile Payment Services.

If there is any inconsistency between English and Chinese versions of this document, the
English version should prevail. Please note that the above summarized terms and conditions
are for reference only. The Cardholder should read the full version of the Terms and
Conditions, which shall prevail in the event of discrepancy.

The full version of the Agreement is available at any branch of Industrial and Commercial
Bank of China (Asia) Limited and on its website.



By using Credit Card Mobile Payment Services (including registering and/or activating a
Mobile Card), the Cardholder will be deemed to have accepted all the provisions contained in
the Terms and Conditions, the relevant Cardholder Agreement and (if applicable) each
relevant user agreement as specified by the Third Party Mobile Payment Service Provider,
and will be bound by them. For any enquiries, please call Industrial and Commercial Bank of
China (Asia) Limited 24-hour Customer Service Hotline at 218 95588.



