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1. Coverage of Trade Service Module 
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The following 7 scopes are covered in the Trade Service Module 
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Scopes 

Functions 

LC Details/Content 
Access to Processing 

Advice 

Submission of 

Instructions 

Enquiry of Transaction 

Status 

Import LC and Docs X X X X 

Export LC and Docs X X   X 

Import Collection   X X X 

Export Collection   X   X 

Trade Finance   

Exp Inv Financing     X   

Imp Inv Financing     X   

Loan Enquiry   X   X 

Download Forms Linkage to Trade Form Library 

Outstanding Report List out all outstanding transactions as of previous day 
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2. Processing/Enquiry Screens 



IBM Global Business Services 

7 

 
 
 
 
 
LC Application 

LC issuance/amendment 

applications can be 

submitted online 

1. Imp LC and Docs 
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LC Application  

At the time of 

submitting LC 

applications, customer 

need an ICBC Password 

Token to confirm and 

complete the submission  

1. Imp LC and Docs 
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LC Application 

When the submission is 

successful, an SMS 

confirmation message 

will be sent to 

customer’s registered 

phone no. 

1. Imp LC and Docs 
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My LC Documents 

1. Enquiry on LC 

Drawing Details and 

Document status 

2. Instructions can be 

submitted online 

3. Access to processing 

advice for reference and 

record 

1. Imp LC and Docs 
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My LC 

1.Enquiry on LC issued 

and related information 

2. Amendment 

application can be 

submitted online 

3. Access to LC content 

and processing advice 

4. Linkage to My LC 

Documents to enquire 

on drawing details 

1. Imp LC and Docs 
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LC Template 

The LC Template 

function can be used to 

set up repetitive 

applications 

1. Imp LC and Docs 
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Application Enquiry 

Application can be 

temporary saved for 

future processing 

1. Imp LC and Docs 
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LC Phrases 

Maintenance 

Repetitive terms can be 

set in database for 

repeated use and easy 

quotation 

1. Imp LC and Docs 
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LC Enquiry 

1.Instant checking of 

arrival of Export LCs 

2. Linkage to bills 

presented under 

respective LC 

3. Access to LC content 

and processing advice 

4.Linkage to LC 

amendment information 

2. Exp LC 
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LC Documents 

Enquiry 

1.Enquiry on status of 

presented documents 

2. Access to processing 

advice for reference and 

record 

 

2. Exp LC 
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Import Collection 

Enquiry 

1. Instant checking of 

arrival of Collection 

documents 

2. Accept/Reject 

instructions can be 

submitted online 

3. Access to processing 

advice 

 

3. Imp Collection 
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Export Collection 

Enquiry 

1. Checking of status of 

export collection 

documents 

2. Access to processing 

advice 

 

4. Exp Collection 
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Financing application 

1.Sumit application for 

export invoice financing 

2.Sumit application for 

import invoice financing 

 

 

5. Trade Finance 
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Financing application 

3.Complete the 

transaction details 

4.Fill in the *required 

field 

5. Trade Finance 
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Financing application 

5.Upload supporting 

documents, i.e. certified 

true copy of invoice, 

transport documents, 

and etc. 

6.Press “Save” if 

necessary. 

7.Read and agree the 

relevant terms and 

conditions of internet 

banking trade financing 

application before 

submission. 

5. Trade Finance 
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Instruction 

management 

1.Approval for 

Financing application 

and Supplement 

business materials 

2.Process and submit the  

temporary saved 

application 

 

5. Trade Finance 
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Supplementary 

Business Information 

1.This service is for 

supplement of 

application supporting 

documents. 

2.Please contact the 

Bank's relevant staff 

before use. 

5. Trade Finance 
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Provide linkage to the 

library of Trade Forms 

for download 

 

6. Download Forms 
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For enquiry on the list of 

outstanding transactions 

as of previous day  

 

7. Outstanding Report 
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3. FAQ 
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 Q1: How do I apply for the Trade Service module in CIB?  

A: Customers can go to the Homepage of http://www.icbcasia.com, click into eTools > 

Download Forms > Business Banking Services Forms > Commercial Internet Banking Service 

Forms > Commercial Internet Banking Service Application Form/Amendment Form to 

download the appropriate form, have them filled in and return to any ICBC(Asia) branch.   

 
Q2: Within the same company, can a user only have the Enquiry access, while another user can 

have Enquiry, Input and Approval access? 

A: Yes.  Once the company has been granted with the access to Trade Service Module, all users 

will have the Enquiry function, individual users can be granted with Input and/or Approval 

access as appropriate. 

 
Q3: Can I save unfinished work of LC application/amendment for future completion? 

A: Yes. To recall temporary saved applications, go into Imp LC and Docs > Application 

Enquiry, under Action column, click into Continue to complete the form. 
 

 

http://www.icbcasia.com/
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Thank you 


