ICBC (55 I 4R M

Date: 8 May, 2020

The Announcement of Service Suspension / Resumption of Branches / Personal Banking Centres

of ICBC (Asia)

The following personal banking centres will resume services from 11 May 2020:

Branch Name

Address

Hong Kong Island

West Point Personal Banking

Centre

Shop 2, G/F, 345 - 345A Des Voeux Road West, Hong Kong

Wanchai  Personal Banking

Centre

Shop 101, 1/F, China Resources Building, 26 Harbour Road, Wanchai, Hong Kong

The following personal banking centres suspend services until further notice:

Branch Name

Address

Kowloon

West Kowloon Station Personal

Banking Centre

Shop No. L1-1, Hong Kong West Kowloon Station, 3 Austin Road West, Tsim Sha

Tsui, Kowloon, Hong Kong

Customers are advised to access bank services via electronic means such as Mobile Banking, Internet

Banking and Phone Banking. For enquiry, please contact our customer service hotline 218 95588 or visit

ICBC (Asia) 's website at www.icbcasia.com.

Industrial and Commercial Bank of China (Asia) Limited

(In case of inconsistency between the English and Chinese versions of the letter, the English version shall prevail)

(This is a computer-generated letter and no signature is required)
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