
Procedure for opening an Integrated Bank Account and Consolidated Investment Account

Procedure of New Customer Account Opening

Step 1 Step 2 Step 3

Click “New Customer Account Opening” Click“Open Account” Read and agree “Terms and Conditions”



Step 4 Step 5 Step 6

Enter your mobile number and tap “Send”, enter the

SMS One Time Password

Read the tips and follow the instructions to upload

your HKID card image
Verify the captured HKID information



Step 7 Step 8a Step 8b

Follow instructions to take a selfie Follow instructions to input your personal
information

Enter your email address and click “Send”,
enter your Email One Time Password from

your email



Step 9 Step 10

Verify all the information and ensure the
accuracy

Application has been submitted. Our bank
will notify you the account opening result in

one working day by SMS and Email.



Re-submission Application

The Customer’s information will be automatically saved during the application process. Customers can resubmit the

application any time within 30 days.

Step 1 Step 2 Step 3

Tap “New Customer Account Opening” Tap “Yes”

Enter the last 4 digits of your HKID card
numbers including the last digit in brackets
and Enter your mobile number and tap

“Send”, enter the SMS One Time Password



Application Status Enquiry

Step 1 Step 2 Step 3

Click “New Customer Account Opening” Click “Status Enquiry”

Enter last 4 digits of your HKID card numbers
including the last digit in brackets and your
mobile number, tap “Send” and enter the
SMS OneTime Password to view the

application status



Account Activation

You can perform the initial deposit by using cheque or Fast Payment System (FPS) for account activation

1. Please visit any our branches to submit a chequeThe cheque must be issued by customer himself/herself from an

account bearing the same name as eKYC account.

2. To activate account by FPS
Customers only need to transfer cash to the newly opened consolidated investment account from a FPS account (except
electronic wallet) bearing the same name as the eKYC account, there is no minimum transfer amount.



Open a Consolidated Investment Account

Step 1 Step 2 Step 3

Click “Investment&Wealth”>Open
Investment Account >Open Consolidated

Investment Account

Fill in basic information Fill in your residential address and capture
your address proof



Step 4 Step 5 Step 6

Capture your signature specimen

Confirmation of Employment Statement

Fill in CRS



Step 7 Step 8

Confirm the terms and conditions and
declarations

Confirmation Page. Submit Consolidated
Investment Account Application. We will
approve your application within 2 working

days through SMS/Email.



Investment Account Application Status

Step 1 Step 2

Log in mobile banking and click “open
consolidated investment account”

Click “Investment Account Application
Status”


