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Mobile Banking

Introduction to Mobile Token
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1.1 How to activate your Mobile Token?
Page “Me"” - “Services and Settings” - “Mobile Token Settings”
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4 The Mobile Token 4 Activate Mobile Token

Activate Mobile Token >

Terms and Conditions for the use of the ICBC (Asia)
Mobile Token Service

1. These terms and conditions ("Terms") apply to the ICBC
(Asia) Mobile Token Service, which uses credentials

(including indentity information, mobile number and other

credentials) to confirm your identity ("Mobile Token

. . Service”). The Mobile Token Service is provided by Industrial

Click 'Activate O Just3s steps to complete - and Commercial Bank of China (Asia) Limited (“ICBC (Asia)",

ACEEUSl e D I eI L “Bank", “our” or "we"). By undergoing the registration and
. [ verification, please prepare your |D Card ) ) )

MObI Ie TOken - using the Mobile Token Service, you accept and agree to

these Terms. If you do not accept these Terms, you will not

be able to access or use the Mobile Token Service.

2. The Mobile Token Service,which replaces the Hard Token

Service, is a function that uses your credentials to confirm

within the verification code
Disable Mobile Token > your identity to access designated the ICBC (Asia) Mobile
B Sot up Mobile Token password. Banking Services ("Mobile Banking Services”). The

6 digits supported only.

2 Verify one-time password.
Please pay attention to the verification SMS

designated services will keep updating. By activating the
ICBC (Asia) Mobile Token Service, you agree that ICBC (Asia)
may treat and consider as valid and binding on you any

| Rave accepted the Terms and Conditions instruction given, or agreement made with ICBC (Asia),
which is authenticated through the ICBC (Asia) Mobile Token
Service without making any further inquiry by the Bank for

< the genuineness and accuracy of the authority or identity of
“vate Now! d Y v y

Confirm

Accept the T&C Click 'Confirm'
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< Activate Mobile Token £ Activate Mobile Token

°
Identity card Verify one-time  Set up Mobile Token
verification password password

Please enter the number or the letter on the personal
identification card (For example: Hong Kong ID Card)
used when you opened the account. If your HKID is
A123456(7), you need to enter A, 2, 5 to verify the
first, the thrid and the sixth digits.Letters, numbers
and symbols that are not supported by the system

such as "o " and " () " are not included.
If your HKID is A123456(7), Example:

The number or the letter on the ID card(View the Sample)

o Just 3 steps to complete
Please follow the prompts for identity
verification, please prepare your ID Card
information

) ) reservation informatio i
2 Verify one-time password.
Please pay attention to the verification SMS

within the verification code

Tips:
3 Set up Mobile Token password. 1.Please enter ber or the letter on the per?
6 digits supported only. dentification c{ pxample: Hong Kong ID Ca

used when you
A123456(7), yof
the thrid and th|
2.Letters, numb]

he account. If your HKID is

enter A, 2, 5 to verify the fir
@ | have accepted the Terms and Conditions. 5

bols that are not supported
Understood

the system such “."/"and” () “arenot

Activate Now! ncluded
3.Please enter th

1 your ID card to proceed

with the activatic >ken

Click 'Activate Now" ! :
Input your Indentity Click 'Example’,

information Click 'Understood', back to the page.
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< Activate Mobile Token

The number or the letter on the ID ca

rd(View the Sample)

?

Cancel

o

|dentity card
verification

2

Verify one-time

password

Set up Mobile Token

password

The number or the letter on the ID card

0 1 2

3rd 7th 14th

Verify reservation information

Tips:
1.Please enter the nuj the letter on the personal
identification card (Fy le: Hong Kong ID Card)
tcount. If your HKID is

A, 2, 5 to verify the first,

used when you ope
A123456(7), you ney
the thrid and the s
2.Letters, numbery that are not supported by
the system such /" and “ () " are not
included.

3.Please entert r ID card to proceed

with the activat|

Fill in your information.

Click 'Verify reservation information'

X SMS Verification Done

D 94Second Sent Again

MS code is 402925
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SMS-OTP Verification
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1.1 How to activate your Mobile Token?
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£ Activate Mobile Token < Activate Mobile Token 4 Activate Mobile Token
Identity card Verify one-time  Set up Mobile Token Identity card Verify one-time  Set up Mobile Token
verification password password verification password password V
Set up Password Please enter the password Set up Password (A XN NN
Confirm Password Please enter the password again

Please enter the password again

Confirm Passwoff
Your mobile token has been activated.

Transaction Number: 13349064
Transaction Time: 2020/11/17

Confirm Confirm

er the password

should be different from the password of X
Number / User Name" and "Login

logging in to Mobile Banking and

bt Banking.
sword is established, you can still use your

) Number / Username" and "Login

g in to your personal online banking and
at other devices.
d of the mobile security code must be é

ers
rd cannot contain é sequential digits, and

n 6 identical digits

Finshed, Click 'Return'
Set up your password. Click 'Confirm', finish the setting. back to the main page.
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1.2 How to disable your Mobile Token?
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4 The Mobile Token
5 Activate Mobile Token >

Change Mobile Token
Password

@)

@)

Disable Mobile Token >

@

Click 'Disable Mobile Token'

Reset Mobile Token > ‘

oll FEBH 46
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Disable Mobile Token

If you confirm to disabile the mobile
token, you will not be able to use the
mobile token to verify the designated

transaction again.

Cancel

Click 'Done' to finish.

il FERZE T 13:02 @ @ 79% @m)

4 Close the Mobile Token

Disable the Mobile Token Successfully

Transaction Number: 10024854
Transaction Time: 2020/11/18

Return

Finshed, Click 'Return’
back to the main page.
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