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“Flexi Plus” Account Internet Banking Guideline
A. Application for “Flexi Plus” Account Opening

Step 1: Select “Account Services”, click “Apply Flexi Plus Account” under “Flexi Plus”; Read the
“Flexi Plus” Account Terms and Conditions and Master Terms and Conditions, and then click
“Acknowledge and Agree” after understanding the Terms and Conditions; Choose the decided

currency and click “Proceed”

— Apply Flexi Plus Account 7 Add to My Menu
= Menu 1 My Menu

& My Asscs o 1) 2 3 4

Terms and Conditions  Account Opening and Confirm Account Acknowledgment
Transfer Details Opening Details

Terms and Conditions
Transfer & Remittance  +» | apply to the Bank for opening the above "Flexi Plus” Account subject to "Flexi Plus" Account Terms and
Conditions, and as amended from time to time. By signing below, | hereby acknowledge that | have read the current
version of the "Flexi Plus" Account Terms and Conditions and Master Terms and Conditions — Banking Services,
and fully understood the provisions thereof and agree that the relationships and all the transactions or dealings
between me and the Bank are subject to and governed by the "Flexi Plus" Account Terms and Conditions and
ICBC EXPRESS W Master Terms and Conditions — Banking Services (and as amended from time to fime).

Fast Payment Service W

Flexi Plus P

Apply Flexi Plus Account

Flexi Plus Transfer

Acknowledge and Agree | | Disagree
Time Depasit [V }

Apply Account [V

i Apply Flexi Plus Account 7 Add to My Menu
= Menu ¥ My Menu

£ My Assets " Please choose the currency for Flexi Plus Account (either one):
HKD Flexi Plus Account

attlerte Rvile e USD Flexi Plus Account

Fast Payment Service s CNY Flexi Plus Account

S _—
Flexi Plus ~

Apply Flex: Plus Account

Flexi Plus Transfer
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Step 2: Select settlement account (must be a same currency savings accounts)

Apply Flexi Plus Account | {} Add to My Menu
= Menu 2 My Menu

B My Asscts “ 1 e 3 4
Terms and Conditions  Account Opening and Confirm Account Acknowledgment
2 Account Services Transfer Details Opening Detaiis

Transfer & Remittance s

Account Type: CNY Flexi Plus Account

Fast Payment Service v

Settlement Account 861823 e-Age Banking Account-Cl =
ICBC EXPRESS v Currency: : CNY
Flexi Plus A~ Signature Format: Based on 861823 e-Age Banking Account-CNY Savings

Consolidated Registerthe address, delivery method and monthly issue according to
Apply Flexi Plus Account

Statemnent: 861822 e-Age Banking Account-CNY SavingsSavings
Flexi Plus Transfer Registered Mailing Deliver to C/O
Address:

Time Depaosit ~

Floor Building
Apply Account v

Address ******
Bills of Exchange Ly St
Standing Instruction “ Countrylared

Step 3: After confirming CRS requirement, select “I acknowledge and agree [Agreement and

Declaration] "

1 The term “TIN" means Taxpayer [dentification Number or a functional equivalent in the absence of a TIN. A
TIN is a unigue combination of letters or numbers assigned by a jurisdiction to an individual or an Entity and
used to identify the individual or Entity for the purposes of administering the tax laws of such jurisdiction.
Some jurisdictions do not issue a TIN. However, these jurisdictions often utilise some other high integrity
number with an equivalent level of identification {a "functional equivalent™) (e.g. a social security/insurance
number, citizen/persanal identification/service code/number, and resident registration number).

="Reportable account” has the meaning given to it in section 30A of the IRO.

Part 3: Agreement And Declaration

| acknowledge and agree[Agreement and Declaration)
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Step 4: After “ Confirm Account Opening Details ", account opening is completed when

“Instruction Submitted Successfully” is shown.

ﬁ Add to My Manu

Apply Flexl Plus Account
= Menu 2 My Menu

0 My Assets v 1 2 3

Terms and Conditions  Account Opening and Confirm Account Acknowledgment
Transfer Details Opening Detalls
Transfer & Remi
o S 0 Instruction Submitted Successfullyl
Fast Payment Scrvice. & You have completed the transaction. Please record the
Sohe v reference number.
b Reference Number: 817
Flexi Plus -~ Transaction Time: 13-May-2021 09:58:00 PM
Adoly Tiasl Yous Ao Account Type: Flexi Plus Account
Flexi Plus Transfer Settiement Account: 861823 e-Age Banking Account-CNY Savings
Time Deposit W Signature Format: Based on 86182: e-Age Banking Account-CNY
Savings
Apply . v Consolidated Statement: Registerthe address, delivery method and monthly issue
according to861823 e-Age Banking Account-CNY
Bills of Exchange N SavingsSavings

it deatractin o Registered Mailing Address: Deliver to C/O

Floor Buildin
E Investments o 9

Address *=****
FLA TR | R =5
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B. “Flexi Plus” Account Transfer — Deposit

Step 1: In “Account Services”, select “Flexi Plus”, and then click “Flexi Plus Transfer” (Deposit/

Withdrawal is allowed during registration period; only withdrawal is allowed outside

registration period)

Step 2: Debit account is preset as the settlement account of “Flexi Plus” account. Beneficiary

account is set as “Flexi Plus” account.

Step 3. Enter transfer amount (the minimum transfer amount of the current Flexi Plus

Account selection is not necessary.

promotion is shown under transfer amount)

= Menu 1 My Menu

£ My Asscis "
Transfer & Remittance s
Fast Payment Service v
ICBC EXPRESS v

Flexi Plus ~

Apply Flexi Plus Account

Flexi Plus Transfer

Time Deposit W
Apply Account L
Bills of Exchange N
Standing Instruction LW
[¥] Investments v
%1 Bill Payment W
ﬁ Insurance W
Q Loan v

& Card W

7 Add 1o My Manu

o ;

Fill in Transfer Information Caonfirm Transfer Information

Registration period: 2021-05-01 to 2021-05-31

Transfer Method Deposit ]

Withdraw

Transfer Succeeded

aymenl Information

\

Debit Account = 861823

e-Age Banking Accouni-Mi-  Currency: USD
Number;

Available Balance: 1,000.00

Collection Information

Beneficiary A/C No.:  B6182: Flexi Plus Account w Curency: USD

(

Fund Information

J
3

Transfer Amount: USD | 1000

Minimum Amount: USD 1,000.00

(

Transfer Method:

Immediate

.
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Step 4: Verify the transfer information and then click “Submit”

Step 5: Transfer is completed when “Instruction Submitted Successfully” is shown

= Menu 2 My Menu

ﬁ My Asscts W 1 2 o

Fill in Transfer Information Confirm Transfer Information Transfer Succeaded
; Account Services N

Transfer & Remittance «»

Instruction Submitted Successfully!

Fast Payment Service & You have completed the transaction. Please record

the referance number.

|

ICBC EXPRESS v
Referance Number: 817
Flexi Plus ~ Transaction Time: 13-May-2021 09:48:00 PM
Apply Flexi Plus Account Payment Information
Flead Plus Transker Debit Account Number: 861823 e-Age Banking Account-MCY Savings
Time Deposit W Currency: ysnp
Apply Account W
Bills of Exchange W

Beneficiary A/C No.: 861822 Flexi Plus Account

Standing Instruction s Curmency: USD

[¥] Investments v
4 Bill Payment "
Currency: USD

) Insurance W

Transfer Amount: 1,000.00
’ Loan v

Transfer Method: Immediate
i Card LW

# Customer Service s
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C. “Flexi Plus” Account Transfer - Withdraw

Step 1: In “Account Services”, select “Flexi Plus”, and then click “Flexi Plus Transfer” (Deposit/
Withdrawal is allowed during registration period; only withdrawal is allowed outside

registration period)

Step 2: Select Debit account (i.e. a Flexi Plus sub-account). Beneficiary account is preset as

the settlement account of Flexi Plus account.

Step 3: Enter the transfer amount

= Flaxi Plus Transfer L Add to My Mens
= Menu %7 My Menu

ﬁM'.i' Asscts W ° 2 3

Fill in Transfer Information Confirm Transfer Information Transfer Succesdad
... Account Services Fat

Registration period: 2021-05-01 te 2021-05-31

Transfer & Remittance

Fast Payment Service
s Transfar Method: Deposit

ICBC EXPRESS L ¥
' yrnam Information \
Flexi Mlus N
Debit Account | Bg18 . Flexi Plus Accoun v
Apply Fless Phus Accoust N bar G1822 00002 Flexi Plus Accoun Currency: USD

Available Balance: 1,000.00

Flexi Plus Transfer

Time Deposit v Collection Information

Apply Account W Qeneﬁc;ary AJC No.: | 861823 e-Age Banking Account-lw  Cumency: USD j

s riomesn] A

Transfer Amount: USD | 1000

Bills of Exchange v

Standing Instruction &z

[¥] Investments v

Transfer Method: Immedia
= \_ [ ¥ 2 J
21 Bill Payment v

0 Insarance N

’lmn W
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Step 4: Verify the transfer information and then click “Submit”

Step 5: Transfer is completed when “Instruction Submitted Successfully” is shown

i= Menu 4 My Menu

a My Assets N 1 2 o

Fill in Transfer Information Confirm Transfer Information Transfer Succeedead
2 Account Services P

Transfer & Remittance s

Instruction Submitted Successfully!

Fast Payment Service  + You have completed the transaction. Please reconrd

the reference number,

|

ICBC EXPRESS
hd Referance Number: 817
Flexi Plus A Transaction Time: 13-May-2021 09:51:00 PM
Apply Flexi Plas Account Payment Information
Flexi Plus Transfer Debit Account Number: 861822 00002 Flexi Plus Account
Time qu'l[ W Currency uUsD
Apply Account W
Bills of Exchange “

Beneficiary AIC No.: B61823 e-Age Banking Account-MCY Savings

Standing Instruction L Cumrency: USD

[¥] Investments W
Fund Information
41 Bill Payment N
Currency: UsSD

0 Insurance W
*l Transfer Amount: 1,000.00

oan L

Transfer Method: Immediate

= Card W

e N .

# Cusiomer Service e
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D. Inquire Flexi Plus Account Record

Step 1: In “My Portfolio”, click arrow icon for “Deposit”, then click “Enquire Details” to enter

“Transaction History” page.

.
= Menu T My Menu

7 Manu of uncolscted fiems

My Met Asset Value 2,928.43 equivalent in HKD
Assets Liabilities
My Parrdolio a Deposh 6,861.07 :'}
e-Age Haskshg Scocinins-HKID 2
Dieposit Sommary TRE CTA Ll HKI T !
oMY B1E UsD i T
My Investmens
K N M A
Hictirities 15D ;
1 L38 ]
Bank Account History c-Ape Nonking AcoounsCiY o k .
Curront
Flexi Plus Account Mgt Banking Mcooons-{INY 7 ey AL Ce sy e
Transaction Hiszory Savinys pas e b
m 1 (] LR L] M 56105
2 Account Services ¥
et Plus 18 oy fiTie)
! 18% 18, i i
[{] tnvestments W
i1 Ball Payment LY

Step 2: In “Transaction History” page, you can inquire the Flexi Plus main account and its
sub-accounts. There are “Detail” and “Transfer” buttons on the right side of each
sub-account record. Click “Detail” to enter the “Flexi Plus Account Transaction Detail” page;

click “Transfer” to enter “Flexi Plus Transfer” page.

Flaxi Plus Account Transaction History o7 M f une d |
‘= Menu 17 My Menu
My A o z
Flexi Plus account no.: | 861822 Flexi Plus Account -
My Portfolio
: Search
Deposit Summarny
My Investment Account Enquiry Record
Activities Latest total balance (USD)2,500.00
Bank Account History
Account Type Account No. Currency Book Balance Available Balance Status Action
Flexi Plus Account
Transaction History
Fles Plua Account BE1822 00001  USD 500.00 500,00 Mormal|  Detail Transfar
& Account Services W b
Flesi Plus Account BE1BZ2 002 UsSh oo .00 Mormal  Datail Tranafer
[# Investments v
#i Bill Payment v Flaxd Plus Account B61822 00003 USD 1,000.00 1.000.00 Mormal  Detail Transfor
ﬂ Insurance L Flass Plus Acoouni BE18323 DO004 UsD 1.000.00 1.000.00 MNormal Datail Transier

’ Loan "
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Step 3: “Flexi Plus Account Transaction Detail” page shows the “Flexi Plus” sub-account

transaction time, transaction type and transaction amount.

Flexl Plus Account Transaction Hislory F Meni of uneolstied lema
= Menu W My Menu
Fleod Plus sub-account no.:  BE1822 =001

My Portfolio Currancy: USD

Dokt Suminoey Inquiry date: | yoqy Recant five days | Recant thiry days J

My | mvestmeni

Frem ity g o

Activitien

bk A s I |

Flead Plas Acconint

ITI'ﬂ!'Im'H’H‘ I II’-":'.'I-'I'\'

Inguire demand deposit account record

B Accoum Services v
Account Mo BE18.22 Flaxd Plus Account Account Descriplion:
I
B lrvenmene b Accourd Typa: Flaxi Plus  Date: 2021-04-14 — 2021-05-13 Cumency: USD
i Bl Pavesent v
I'rensacrion Time - Transaction Type Deposait Withdrow Book Babance
0 Insurance "W
2031-D5-13 010534 Transdar Withdrawn 500,00 50000
@ Loan "t
2021-05-13 0101 53 Transfer Wiirdraws - 500.00 1,000.00
i Card w
202 1-08-01 000857 Trnsfor Daponi 1.500.00 1.500.00
Q) Electronic Service "
Todal = = 150000  1.00000 -
& Customer Service W
S—
(@ e-Serviwe Cenmter v n

T——

#f Lucky Draw



