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Commercial Internet Banking/Phone Banking Service
Special Instruction Form

FHLLEMS IS RS, e Em - (v ] 9%. Please complete this form in BLOCK LETTERS and place a “v*where appropriate.
* Ghfhl &A@ # . * Please delete whichever is inappropriate.

8 Steps in Total

F No. (For Bank Use)
1. Z)F &%l Customer Information
N FI 4R H13 in Chinese 1.1.Fill in the Company name in Chinese, e.g. AR A H
Company Name Y3 in English 1.2.Fill in the Company name in English, e.g. Alphabet Limited

N A REM SRR /T AT R SRR

Certificate of Incorporation / Business Registration Certificate Number*

2.Fill in the CI No. or BR No.

2. M HERIT / EEEIRITIRIAEFZE A EFR Commercial Internet Banking / Phone Banking Service User Information

e R . M F 1D
Name in full3. Fill in the user name, eg: Chan Tai Man; . v 4.Fill in the user ID, eg: User01

S irig / IR/ oAb DR SRR - .
ID Card/Passport/Other ID No.* 5. Fill in the ID, eg: A123456(7)

3. E3RHF ID 2 #7~% 5] The Instruction Type Of Above ID

Re-issue ICBC (Asia) USB—Shield \ Password Token

U &Agf ; : - — R RANRHERT Z R BRI AI TR
Ihaverey 6.1 To reactivate the CIB (Unlock) , please tick this box pund by the terms and conditions as amended from time to time.
DM‘@:%%@ [ $RAT M 25 ] B oA SE A L BRAT S
Cactivate the Commercial Internet Banking Service Suspend the Commercial Internet Banking Service
0 By 54 SE TR SRAT S
ing Service Suspend the Commercial Phone Banking Service
U et i s s
Re-issue Commercial Internet Banking Service 6.2 To unlock CIB and re-issue PIN, please tick both boxes
[ SRR AT IR 2T O 2 GRE)
Re-issue Phone Banking PIN Others (Please Specified):
|| 6.3 To freeze user’s Token, please tick this box 6.4 Token lost/mulfunctioned or forgot Token
23 %&47: RIE I TSR Tae T T Torowmg Servioesare applicable tf  PIN»  please tick this box to re-issue Token
SR P T RS IR - . N
|fReport a lost or stolen ICBC (Asia) Token TR U A\ T A

L] i)F R B M BT L 0k 2B 5@ A Mobile | 0+° To update user’s Mobile No./Email Address,please
tick this box and fill in the updated Mobile No./Email

tion

FHEGEAS (M 55 +9%15) Mobile Phone No. (Area Code + No.) o
[ T+ 1 Email Address
4. 252 Signature(s)

7.Authorised Signature, and Stamp here
(if applicable, please pay special attention
that the chop/seal here should be
consistent with the record in the bank) S.v.

WHERE  Authorised Signature

$847 5 A For Bank Use Only

JE TSR 0 B TR R A A R 7 SR N TR S A 5
Original ICBC (Asia) Token No.: New ICBC (Asia) Token No.:
Branch TPC
Verified by Approved by Input by Checked by Date

8.Send by mail or submit to one of our branches / account manager

Remarks
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