
How to Apply Structured Deposit on Mobile Banking?

Application demonstration for customer who have“Instrument-Linked and
Structured Deposit Account”
Step 1: Logon to Mobile Banking, select“Structured Deposit”under“Investment &
Wealth”and complete the Two-Factor Authentication (2FA).
(a) Customer can enter mobile phone number to receive SMS one-time password for
completing the 2FA; Or



(b) Customer can complete the 2FA by Password Token.



Step 2: After completing the 2FA, customer can view the available Structured Deposit
products for application. Click on the product for more details.



Step 3: Customer can scroll down and read the selected product details. Click on
“Apply”to start the subscription process.

Step 4: Customer has to complete the relevant training and assessment before
subscription. If not, customer can click on the relevant training and assessment for
update.



Step 5: Input the subscription details.

Step 6: Conduct the suitability assessment (Below screen cap is only part of the
assessment).



Step 7: Review the subscription details.



Step 8: Please read the declarations at the bottom and tick the check boxes if you
agree. Then click on“Confirm”to complete the application.



How to Check Structured Deposit Application Record?
Step 1: Select“Structured Deposit”under“Investment & Wealth”and click on
“Record” on the top right hand corner.



Step 2: Select relevant account and search criteria, then click on“Confirm”



Step 3: Click on the record for more transaction details.


