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Login to Mobile Banking App
Page“Me”——"“Services and Settings”——
“Mobile Token Settings”

LNG Services and Settings

e =2 Change Contact Information >
o Investment Transaction Authentication

Click here to check your assets Setting 2
Eopd & oy ® Set language >
Investment & . . QOutward
Wealth Credit Card My Portfolio Transfer
1) Gestures Login Setting >
&3 Services and Settings >
Mobile Token Settings >
@ About >
& Login/Logout Record Enquiry > Password Token Calibration >
Q@ Collection >
Change Login Password >
® FAQ >
Delete Online User Account >
Version number6.1.4.0 (G)
Face ID Login Setting
Mobile Token Face ID login service
< & ] [

Grayscale environment switch

Service CreditCard Smart Wealth Message Me
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Click” Activite Mobile Token” —Read and accept the
Terms and Conditions—Click” Confirm”

The Mobile Token
< Activate Mobile Token

Mobile Token Status: Inactive

"Mobile Token" is part of the ICBS(Asia)
Mobile Banking App. It allows you to
authenticate transactions in Personal Mobile
Banking Services without bringing the
"Password Token" with you. Act now and o Just 3 fteps L2 ccmplete

activate your "Mobile Token" to enjoy the new Please follow the prompts for identity
banking experience! Vi ease prepare your ID Card

informatior

2 Verify one-time password.

e pay attention to the verification SMS
1 the verification code

g/' Activate Mobile Token

3 Set up Mobile Token password.
6 digits supporte

d only.

ave accepted the Terms and Conditions.

Activate Now!

Accept the T&C and
click “Activate Now!”

Terms and Conditions for the use of the ICBC (Asia)
Mobile Token Service

1. These terms and conditions ("Terms") apply to the ICBC
(Asia) Mobile Token Service, which uses credentials
(including indentity information, mobile number and other
credentials) to confirm your identity (“Mobile Token
Service”). The Mobile Token Service is provided by Industrial
and Commercial Bank of China (Asia) Limited (“ICBC (Asia)”,
“Bank", “our" or "we"). By undergoing the registration and
using the Mobile Token Service, you accept and agree to
these Terms. If you do not accept these Terms, you will not
be able to access or use the Mobile Token Service.

2. The Mobile Token Service which replaces the Hard Token
Service, is a function that uses your credentials to confirm
your identity to access designated the ICBC (Asia) Mobile
Banking Services (“Mabile Banking Services”). The
designated services will keep updating. By activating the
ICBC (Asia) Mobile Token Service, you agree that ICBC (Asia)
may treat and consider as valid and binding on you any
instruction given, or agreement made with ICBC (Asia),
which is authenticated through the ICBC (Asia) Mobile Token
Service without making any further inquiry by the Bank for

the genuineness and accuracy of the authority or identity of

Click “Confirm”
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14 Activate Mobile Token < Activate Mobile Token

Identity card Verify one-time  Set up Mobile Token

verification password password

Please enter the number or the letter on the personal
identification card (For example: Hong Kong ID Card)
The number or the letter on the ID card(View the Sample) used when you opened the account. If your HKID is

A123456(7), you need to enter A, 2, 5 to verify the

? ? ? first, the thrid and the sixth digits Letters, numbers
and symbols that are not supported by the system
ard 7th 14th suchas “=", ", ", "/ and” () " are not included.

If your HKID is A123456(7), Example:

Verify reservation information

Tips
3 Setup Mobile Token PaSSWOI’d. 1.Please enter the number or the letter on the persona
6 digits si ted only. identification card (For example: Hong Kong ID Card)

used when you opened the account. If your HKID is

@ I have accepted the Terms and Conditions, A123456(7), you need to enter A, 2, 5 to verify the first,
the thri d the sixth digits.
2.Letters, numbers and symbols that are not supported by Understood
the sy mnsuch as “=", “, ", “/"and” () " arenot
Activate Now! included

3.Pleas ter the numk

on your ID card to pro

with the activation of mobile token

Input your ID

Click “Activate Now” . .
card information
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< Activate Mobile Token
Identity card Verify one-time  Set up Mobile Token
verification password password
The number or the letter on the ID card(View the Sample) he number or the letter on the ID card
? ? ? 0 1 2
i fiie — he - jh X SMS Verification Done
) D 94Second Sent Again
Verify reservation information ’
Cancel Please Select Done o
3rd 7th 14th 1 2 3
’ 4 5 6
0 1 1
7 8 9
2 2
0 <&J

Fill in your Click “Verify Input Verification
information reservation code
information”
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o 12 0

Identity card Verify one-time  Set up Mobile Token
verification password password

Set up Password Please enter the password

Confirm Password rd again

Tips

1. This password should be di
"Card (Account) Number / User Name" ar

=nt from the passwor

Password" when logging in to Mobile Banking and

Personal Internet Banking

d is established, you can still use

2. After this pas
"Card (Account)

Password" to log in to your personal online banking

umber / Username" and "Login

mobile banking at other dev
3. The password of the mobile security code must be 6

umbers

>assword cannot contain é sequential digits, and

cannot contain 6 identical digits.

Set up your
Password

ICBC (&) IR M

Broaden Your Vision. Bank with Us.

< Activate Mobile Token

o 2 3]

Identity card Verify one-time  Set up Mobile Token
verification password password

Set up Password (XX NN ]

Confirm Password Please enter the pas

again

X Enter the password Done

1 2 3

Click “Confirm”

< Activate Mobile Token

v/

Your instruction has been successfully

submitte
In order to protect our customers, we strengthen the security
You have bmitted your i ion on

Mobile Token activation / reactiviation. Please note that your
Mobile Token will be effective after & hours. If you have any
queries, please call our Customer Service Hotline at (852) 218
95588.

Transaction Number

Transaction Time

Instruction submitted
successfully
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You can select the method of two-factor

authentication:

Transaction Details

From Account:
Currency:

Currency of Tansfer:
Transfer Amount:
Notes:

Transfer method:

Two Factor Authentication

HKD
HKD

18,888.88

Immediate

Elite Club Account-HKD Savings

Please select the method of two-factor authentication:

ﬂ Mobile Token(Recommend)

i Password Token

| agree and accept FPS terms and conditions

Cancel
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6 hours after the Mobile Token being activated,
the push verification process can be used when
trading at Personal Internet Banking

Transaction number 94 3688

(E) Authorization in progress. Please DO NOT Close the browser.

Please select the method of two-factor authentication:

Please authenticate the transaction by Mobile Token via ICBC(Asia)Mobile Banking App. The transaction will
be submitted after authentication.
Step to authenticate transaction by Mobile Token:

Open Mobile Banking App to Confirm the transaction details Input 6-digit Mobile Token
receive the pushed message on Personal Internet Banking password to authenticate the
transaction
M' g G
} w ’ iiiiii

| agree and accept FPS terms and conditions

Cancel

Complete the authorization verification process
according to the steps
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<

Please check if the transaction is executed

(9

Confirm transaction authorization request from

; successfully
Personal Internet Banking

Remaining operation time: 96s
Our Bank has received your authorized instruction.
Please visit Personal Internet Banking to check if the

Transaction details

Transaction No. 611525

Transfer Amount HKD 0.1 Confirm the transaction from
Transaction Type FPS Personal Internet Banking
Beneficiary Account *HEEEE63611

No. Please enter your B-digit Mobile Token password
Transaction Time 2022.0915

Rejec‘ confi Ly

If you have any question about authorized transaction, please call
(852)218 95588

Input 6-digit mobile
token password and
click “Confirm”

Click “Agree”

transaction is executed successfully. You may receive
an email or SMS notification if the transaction executed
is successfully. If not, please re-submit the request.

Trade Time: 2022-12-02 12:07:06

Trade No.: 202212C

Authorized
successfully



2 Account Services v

@ Transfer & Remittance

Transfer & Remittance ™
Transfer & Remittance

Register Account

Apply for Third-Party
Account Inguiry

My Third-Party
Registered Account

Funds Sweeping Set Up

Funds Sweeping
Summary
Transfer/Remittance
Instruction Enguiry

Templates

My recent payee

Inward Remittance
Enquiry

Fast Payment Service
ICBC EXPRESS W
Bills of Exchange b4
Standing Instruction S
Adjust Transaction Limit
[7] Investments A4

[l Other Investment

1
Fill in transfer information

@

Payee's Information
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2
Confirm transfer information

Transfer succeeded

Instruction submitted
successfully

Transaction completed. Please record the transaction
number.

Transaction number:APF00000001009413487
Transaction Time:2022-07-31 11:16:01

The submission of instruction is accepted.Please check

the transaction processing result on FPS Inguirypage.

Beneficiary account type:

Beneficiary Account No.

Beneficiary Account No.:

Reaceiving Account:

AIC Name of Beneficiary: aaa

Fund Information

Debit account number:

Currency: HKD

Currency of Tansfer: HKD

Transfer Amount: 31.00

Notes:

Transfer method: Immediate

Transaction verification completed



