
Documents Required for Opening Personal / Joint Accounts

Please provide the following original documents for account opening.

1. Identity proof bearing your photograph
● Hong Kong Permanent Identity Card, or
● Hong Kong Identity Card and a valid international passport/travel document, or
● A valid international passport/travel document, or
● A valid Exit-entry Permit for Travelling to and from Hong Kong and Macau,

together with the People’s Republic of China Resident Identity Card, or
● Permanent Resident Identity Card of Macau Special Administrative Region, and

2. [Applicable to Investment Service] Address proof (bearing the same name as shown in
the identity proof document)
● Residential address proof include the correspondence/statements issued by

government authorities, public utilities companies or regulated banks in the last 3
months stating the customer’s name and address

Remarks:
a. Apart from the documents listed above, the Bank may further request you to provide

other information and documents required for account opening, if necessary.
b. Our Bank may, at its sole discretion and subject to internal assessment, determine whether

any account opening application be accepted or not.
c. In case of discrepancies between English and Chinese versions, the English version shall

prevail.
d. For further details, please visit any branch of our Bank or call our customer hotline at

(852) 218 95588.


