ICBC (&) T4 M

Cardholder Dispute & Resolution Request Form {5 =~ A\ Fiff J B R &

To : Industrial and Commercial Bank of China (Asia) Limited [ T $R47 (Fiy) GER A
Attn : Consumer Finance Department ¥ 2% &bk (f5 F £ H L)

Please deliver the completed form to the below address ZEHUE %~ FeA% %A [ #icki]-

Email Address FEE Hhit: dispute@icbeasia.com or 8% / Any Branch {Ef[431T or B /
Mail Box F8H{% #i: Consumer Finance Department, GPO Box 27, Hong Kong # s H REREE 4 —+-L58 I8 &t (SR

Please note that a ‘Dispute Handling Charge’ per unfounded dispute transaction will be imposed (refer Fee Schedule of ICBC Credit Card) if the
questionable transaction(s) has/have been suspended during the investigation period. If it’s proved that the transaction should be borne by the cardholder,
the above-mentioned Dispute Handling Charge, including the relevant transaction(s) amount together with the finance charge and other related charges (if
any) will be debited into the cardholder’s card account. FEIEEAA WA LR ATHM L EET, BESRI ABHEHERHFRAAR, AF 3R
BREFHEM R ICBC EARRBRER) . FAFRXZHHESH. MHEARLMARER WA HETAFRAZERS .

Cardholder Name #F-R A4 H: Credit Card Number 5% :
Txn Date %25 H Merchant Name # /7 %% (ifany @1#f)  Txn Amount %5448 Dispute Amount ik 4 %H

I have examined the above transaction(s) and am writing to dispute it/them for the following reason(s). A AE&RE | FildE M 2R 5 » RIELUTRRE F
it X GAEHFFEE K o [understand that a ‘Dispute Handling Charge’(please refer our ‘Fee Schedule of ICBC Credit Card’) per unfounded dispute transaction
will be imposed. A NHIZRE 543 5 MBS EMAN AT, O3 F0R T4 & A (FE 5L TCBC 5 AR IRISUN & 3R) T AR N7RIE.

Please check the following appropriate box(es) and provide supporting document(s) if necessary. a2 4% DL N &l (08 IE, WHRALAT TR SC R e (W) -

1. [] I have neither authorized nor participated in the above transaction(s) and the card was in my possession at the time of the subject transaction(s).
ARNVEHREA 2 BB HEA N 25058 DL PR K2 A8 5. TERE B, ARANMER R —EHHBAANREE.

2. [] Thave been [ Jdouble or [ ltriple charged. Attached please find the copy of my sales slip. 28 5 EAZFCHR O RER O =R A N i B BB RE R B L

3. [] The transaction amount of the sales slip draft was altered from $ to $ . Attached please find the copy of my sales slip.
HREL B TSRS b S AR B o R AR S E o RN TG B BB BB R B
4. [] Idid participate in transaction(s) for $ at the merchant location listed above (Attached please find the copy of my sales slip), but I

didn’t participate in the above transaction(s) and my card was in my possession at the times of the above transaction(s). &K NMEFELL LA F@EHE
¥, TOHEHS (RANCH S BRI L), (RN R2INE LR S . RS EAME, AANNEHF—BERARNRE.

5. [] For the above hotel, although I made a reservation but it was cancelled at (am/pm) on date . I was given the cancellation number
by the hotel. Attached please find the written confirmation provided by the hotel . A A\#fE7E LA FiE)ETERT P51, {HZTHRT CHEUHE, T8
FTHCER R A/ R H#1 TR 25 SR FR) TR T I S5 AR N ERFP I B A4 ) o T i 2 B e

6. [] Although I did engage in the above transaction(s), the merchant was unable or unwilling to provide the service(s) / merchandise(s) . Attached please find the
details or descriptions of the service(s) / merchandise(s) included. A NHEE S8 T %55 5, B MBS AHEIRMITHR IR/ i ANCHERM EF
W R %5 / 5 ok ) LR

7. [] I engaged in the transaction and received a credit slip from the above merchant, however, no credit has been posted into my credit card account.

A copy of the credit slip is enclosed. A NZHLT %535, WHE] T /5 FERREEE, EARNFEHRF D0 AR P AR, B EIE.

8. [ ] I have returned the merchandise for the above amount on because it was [ |defective [ Jwrong size/colour/quantity/model[ Jothers (please
explain it in the Remark Section). Attached please find the proof of the merchandise return. 7~ A L% IR IA iR ORI OS8R T/ Bt/ o/ Rk
OFe GERABRRI) i AANCHE R LB EEY.

9. [[] The above transaction had been settled by other means. Attached please find the evidence of the payment by [ Jcheque/ [ Jcash/ [ JEPS/ other credit card

with number on YYMMDD. &% 5 cHH 7T GB H HASER, A0ER O
SO0 MFOREEH R o BLPEMHZ

10.[] The transaction currency appeared on the transaction receipt and agreed upon by the merchant should be in (currency) NOT

(currency) . Attached please find the copy of my sales slip. /)7 [F] 7 S & BRI JRIGAC & S e e (Jel) A (B )

777777 o AN T B B PR A DR BE R I |
Remarks E#550 1.

Cardholder Signature #FFEA%4Z Date HH

228-1447/1407/E



mailto:risk@icbcasia.com

