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Caring and Sharing - A Powerful Combination

Taking good care of your children and carrying out daily household work so that you can better provide for your family, your domestic helper
plays a vital role in your life, and needs your care and support in return. AXA General Insurance Hong Kong Limited (“AXA") is offering you a
Domestic Employee Insurance to provide a protection not only for your domestic helper, but helps to create trust.

/

Employer’s Liability

If your domestic employee suffers injury or disease arising out of,
and in the course of employment, Domestic Employee Insurance
indemnifies you against liability under the Employees’ Compensation
Ordinance and Common Law for damages and claimants costs and
expenses, up to a limit of HKD100,000,000 for any one event.

Hospital, Surgical, Clinical

& Other Expenses

m Hospitalisation & Surgical Expenses

In the event that your domestic employee is in hospital for surgery
or treatment of sickness, or injury resulting from an accident,
Domestic Employee Insurance covers room and board expenses
up to a maximum of HKD350 per day and surgical expenses up to
a maximum of HKD15,000 per operation. The maximum amount
payable is HKD30,000 per insured year.

No excess or waiting period will be applied, only the standard
policy exclusions.

m Out-patient Expenses

In the event that your domestic employee requires medical
treatment from a clinic for sickness or injury resulting from an
accident, Domestic Employee Insurance covers expenses incurred
up to HKD200 per visit per day. The maximum amount payable is
HKD3,500 per insured year.

No excess or waiting period will be applied, only the standard
policy exclusions.

Dental Expenses

This covers 75% of emergency dental expenses incurred by your
domestic employee, including oral surgery, treatment of abscesses,
X-rays, extractions or fillings, up to a limit of HKD2,000 per insured year.

A 15-day waiting period applies to this section.

Personal Accident

This provides up to HKD100,000 of cover per policy year to your
domestic employee in the event of serious accidental injury or death
anywhere in Hong Kong. This protects the employer in the event of a
claim from the domestic employee or his/her estate. The benefit will
be paid to the injured employee or his/her next of kin.

Repatriation Expenses

If your domestic employee becomes medically unfit to continue
employment or in the event of death in service, Domestic Employee
Insurance covers the cost of repatriating him/her back to the country
of origin, up to a limit of HKD 10,000 per policy year.

Free Additional Benefits

m Re-hiring Expenses
In the event of your domestic employee becoming medically unfit
to finish a contract or in the event of death in service, this benefit
will pay up to HKD 10,000 per policy year for expenses incurred in
securing a replacement employee, including air ticket, agency fees
and processing fees.

m Hospital Cash Subsidy
If your domestic employee is hospitalised as an in-patient for
five consecutive days or more, this benefit will pay the employer
HKD200 per day up to a maximum of HKD6,000 per policy year.

m Loan Protection

If you make a financial loan with documented evidence/proof to your
domestic employee which cannot be repaid due to the death of the
employee, or his/her being medically unfit to continue employment,
Domestic Employee Insurance will reimburse the amount of the loan
outstanding, up to a limit of HKD10,000 per policy year.



Supplementary Medical (Critical lliness)

Benefit (Optional Cover)

m Additional HKD70,000 medical cover (Critical lliness) on top of the
basic HKD30,000 cover

m  We will pay you the medical treatment expenses if your domestic
employee is hospitalised due to a critical illness” provided that it
does not exist prior to the first entry date of this optional cover
* List of covered critical illness:

Stroke

Multiple Sclerosis

Coronary Artery By-pass Surgery

Aorta Surgery/Heart Valve Replacement

Cancer

Encephalitis

Kidney Failure

Bacterial Meningitis

Major Organ Transplantation

Stones in the Urinary and Biliary Systems

Premium Table

(Effective from 1 March 2010 until further notice)

One Overseas Two or More Overseas
Domestic Helper Domestic Helpers
Period
Premium EC Levy Premium EC Levy

per helper per helper
1 year $669.20 $10.80 $599.20 $10.80
2years $1,178.40 $21.60 $1,028.40 $21.60

Supplementary Medical (Critical Iliness) Benefit
(Optional Cover)

Age Each Domestic Employee Per Year
18 - 45 $438

46 - 64

(Renewal Only) $625

N.B. All benefits and premiums are in Hong Kong Dollars.
Levy on insurance premium will be calculated based on the Premium above separately.

Special Features

m A considerable premium discount if you opt for a 2-year period of
insurance (applicable to Basic Cover only)

m An additional 10% premium discount if you insure more than one
domestic employee under Domestic Employee Insurance (applicable
to Basic Cover only)

m [f you change your domestic employee, coverage will be automatically
transferred to the new employee (notification required as soon as possible)



Period of Insurance

Your choice of either 1 or 2 years
Age Limit

Basic Cover: Applicable for domestic employee who is 18-60 years old
on his/her first entry to this plan, and renewable up to 64 years old.
Optional Cover: Applicable for domestic employee who is 18-45
years old on his/her first entry to Supplementary Medical (Critical
lliness) Benefit, and renewable up to 64 years old.

Eligibility

Domestic Employee Insurance is available only for overseas domestic
employees who are employed under an Employment Contract as
governed by the Immigration Ordinance (Chapter 115)

N.B. Please refer to the policy for complete details. A specimen policy can be made available
upon request.

Common Exclusions

Some of the exclusions under Domestic Employee
Insurance are:

Suicide or intentional self injury

Venereal disease or insanity, AIDS

Pregnancy or childbirth

Acts committed under the influence of drugs or alcohol

Strike, riot, civil commotion

Injury due to war, nuclear weapons, radioactivity, terrorism

Any acts violating the law

Pre-existing medical conditions

Levy collected by the Insurance Authority will be imposed on this policy at the
applicable rate. For further information, please visit www.axa.com.hk/ia-levy or
contact AXA at (852) 2523 3061.

AXA assumes full responsibility for the contents of this leaflet. The information
of this leaflet is for reference only. AXA is the insurance underwriter of Domestic
Employee Insurance and is solely responsible for all coverage and compensation
subject to the terms and conditions of the Policy.

If there is any dispute arising between Industrial and Commercial Bank of China
(Asia) Limited (“ICBC (Asia)”) and the customer out of the selling process or
processing of the related transaction in the future and the dispute is eligible as
defined in the Terms of Reference for the Financial Dispute Resolution Centre
in relation to the Financial Dispute Resolution Scheme, ICBC (Asia) is required
to enter into a Financial Dispute Resolution Scheme process with the customer.
However, any dispute over the contractual terms of the product should be
resolved between directly AXA and the customer.

ICBC (Asia) is acting as an insurance agent for AXA. Domestic Employee
Insurance is an insurance product of AXA but not ICBC (Asia).
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Underwritten by :

».a¥ redefining /standards
AXA General Insurance Hong Kong Limited

If you do not wish to receive any promotional materials of ICBC (Asia), please inform the
Data Protection Officer at 33/F, ICBC Tower, 3 Garden Road, Central, Hong Kong in writing.

For details, please visit any of our branches
and our Customer Service Officers
will be pleased to provide you with more information.

You may also call our
Customer Service Hotline on

218 95588 o

browse our website
www.icbcasia.com
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