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Customer Feedback Form

ERERE

To continuously enhance our service standard, we value your
suggestions and feedback.

Please take a few minutes to complete this form. Thank you
very much for your kind support.

TR BREARBESR - FRAIBEEATESSR

FRMBLMEELT DO o /
Date B A Branch24T

Name / Contact Person of Company ¥ % / A BB4E A

Contact Tel / Email B4&8E 5% / T EB (1f applicable 2niE )

Account No. / ATM Card No. / Credit Card No.
FRSRE / RRFRS /SRR

Personal Information Collection and Privacy Policy Statements on www.icbcasia.com

EABERIRE R RBERE A R www.icbcasia.comZ

Staff Name BB # & (1f applicable i)

[0  Polite & Sincere EEREE - #FEXH

[0 Patient & Accurate TR DB ~ B THEFFE

[0  Efficient & Flexibility &% =E « BERE T

[0 Responsible & Meticulous BLRE  FHEEBLT

[0 Reliable & Knowledgeable B8R i & = HEE AHE

Other Comments / Opinions HfhZ & / #85%

In case of compliment, may you need any response? [] Yes

NERBER BTRAZEECNE? [0 FE

Please complete and return this form to us by post, by fax, or through
our collection box located at any of our branches.

REZNERE  UBF  FEIBREBAEMA—BITHRESRS -
Mailing Address#%:
ICBC (Asia), G.P.O. Box 872, Hong Kong. &S B4 F= 5887255

EmailZE B: enquiry@icbcasia.com PhoneZE&E: (852) 2189 5588
Faxf&E: (852) 2758 1340

For Bank Use {#t§R T2 H

Receiving Branch/Department &5 17 / ZF3 | Receiving Date Y3 H 5

Staff ID BB 4R5E

BMEEERTHRERRAE[SNOE - EEATUEFEE DR
MRMER  KAERBEZEREANTRAADBE TR EHEEBERSR -
MERRE  RMEEE0ORARATFEE ZEHRETEIRERF
ERTEGORAMAREER R BTAZEEBELE(3199 5199) -
fBE (2565 8662)3 & (fdrc@fdrc.org.hk) B & G A 4 A8+ O
EHRBEF  BEEFRATHEIEABRRMABER -

We will respond to your feedback, comments and opinions as
soon as possible. But in any event, we will send you a written
acknowledgement within 7 days upon our receipt of your written
complaints. In case we need more time to look into the matter, we
will give you a reply within 30 days. If the relevant matter involves
financial dispute and is not resolved within 60 days, you may
contact the Financial Dispute Resolution Centre Limited
(FDRC) by telephone (3199 5199), fax (2565 8662) or email
(fdrc@fdrc.org.hk) for mediation process with cost of mediation
and arbitration shared between the customer and our Bank.
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