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Q: How can I apply ICBC Pay?

A: You do not need to get approval for the service. You can get access to the service
by successfully registering and activating the service through the ICBC (Asia)
Mobile Banking Application.
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Q: Which eligible devices and versions does ICBC Pay mobile payment service support?
A: ICBC Pay supports devices including: iOS models from iPhone 5s onwards (11.0
version or above) and Android models(6.0 version or above).
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Q: Can supplementary cardholder apply for the ICBC Pay?

A: Yes.
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Q: Is there any charge for using ICBC Pay?

A: No.
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Q: If T have activated the ICBC Pay on the ICBC (Asia) mobile banking, when can I
enjoy the service?

A: After successfully activated the service, you can tap ICBC Pay and activate the
QR code payment function after logging into the mobile banking and enjoy the mobile
payment service immediately
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Q: Can I set password for the payment of the ICBC Pay?
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A: No. While for the payment security, we strongly recommend cardholders to set
passcode for the mobile screen lock. You have to unlock the mobile screen and keep
connection with the mobile network, log in to the ICBC (Asia) Mobile Banking when
processing the payment
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Do I need to connect the data network when making a payment via ICBC Pay?

A: Yes.

A& %E ICBC Pay HIZZHACEK?

ICBC Pay 22 5 AL 5] A8 L 8RAT s THESRAT &3, PP 2 BA RGN RO E R 4.

Q: How can I view the transaction record of ICBC Pay?

A: For the ICBC Pay transaction records, you can login to the Internet Banking or
Mobile Banking to view the posted transactions or check your monthly statement for
the details.
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Q: Can I use ICBC Pay abroad?

A: Yes. You can use ICBC Pay at any merchant outlets which support UnionPay QR code
payment anywhere overseas for any transaction not exceeding HK$1,000 or an
equivalent value in foreign currency. The cardholders could also bring along the
physical card to enjoy the spending privileges. In addition, cardholders should note
by utilizing the ICBC Pay, it may trigger the smartphone to access the data network
and incur extra mobile data charges

AL o B R ER DASM TR, A KA I R A AR A 2

e T8 A 0 e B SO AR an I TR ERAT AR U IR AL B, B P ICBC Pay
HEAT STATIRERE E BIE Lo WAL 7 v B P K P RS e ons v B D A 3RS, s 4 w8 9 3 A

A b 8 R TR s A s/ BB A 3K . %5 5 JR T 3% TCBC Pay HIMAS%E EIJ7HO W N
Mol B [ A/ B ] AT AR R T BT

Q: How is the display and usage of QR code if located in Mainland China or other

areas?

A: If location access is allowed for ICBC (Asia) Mobile Banking Application,
automatic positioning applies while customer is making payment. The Mainland China
QR code will be presented by default if being located in Mainland China; the Hong

Kong/International QR code will be presented by default if being located out of



Mainland China. Customer can manually change the QR code by clicking the “Mainland

China” or “Hong Kong/International” at the top of the ICBC Pay page.
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Q: Can I use ICBC Pay if the location access is not activated for ICBC (Asia) Mobile
Banking Application? How to use?
A: Yes. When the location access is not activated for ICBC (Asia) Mobile Banking
Application, you will receive a message about the failure to access your location
information when you use the ICBC Pay service, you can click “Confirm” to continue
the use of ICBC Pay service; Customer can manually change the QR code by clicking
the “Mainland China” or “Hong Kong/International” at the top of the ICBC Pay
page.
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Q: Is there a transaction limit on ICBC Pay Service?
A: The maximum limit setting of ICBC Pay transaction includes: for Hong Kong dollar
and other currencies (excludes RMB), the single transaction limit is HK$1, 000 (or
equivalent), and the daily accumulated transaction limit is HK$5,000 (or
equivalent) ;for RMB transaction, the single transaction limit is RMB1, 000, and the
daily accumulated transaction limit is RMB5, 000;
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Q: Can I adjust the transaction limit for ICBC Pay?
A: No.
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Q: What action should I take in order to reduce the risk of mobile device
pick—pocketing?

A: For your own interest, please be vigilant in the safe keeping of your mobile(s)

It is strongly recommended to set up the phone unlock passcode. Besides, in order
to minimize the possible loss of mobile device pick—pocketing, you should log out
the mobile banking when mobile payment is not needed
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Q: Can I use ICBC Pay on a “jailbroken” or “rooted” smartphone?

A: In any circumstances, you should never use the ICBC Pay mobile payment service
in a smartphone which has been jailbroken or rooted or installed with fake and/or

unauthorized applications



