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Definitions

1. ICBC (Asia) is the abbreviation of Industrial and Commercial Bank of China (Asia)
Limited, and ICBC (Asia) Private Bank is the abbreviation of the Private Banking
Department of Industrial and Commercial Bank of China (Asia) Limited.

2. All privileges and offers specified on this webpage herein are only entitled to Eligible
Customer(s). Eligible Customer(s) refer to the valid Principal and Supplementary
Cardholders of ICBC Essence Card.

General Terms and Conditions

1. The descriptions, images and information of all products and services provided by
the suppliers herein are only for reference. ICBC (Asia) is not responsible for any
obligations and liabilities related to the products and services provided by the suppliers.
Please contact the suppliers for the content and terms and conditions of the
corresponding products and services.

2. ICBC (Asia) reserves the right to modify, to insert, and/or to withdraw any privilege
content or detail, without further notice.

3. The terms and conditions of the privileges and offers herein are not exhaustive. For
detail regarding the privileges and offers from ICBC Essence Card, please visit
www.icbcasia.com/icbc/essence or contact ICBC (Asia) Private Bank.

4. In case of any disputes, the decision of ICBC (Asia) shall be final and conclusive.

5. In case of discrepancy between the English and Chinese versions, the Chinese version
shall apply and prevail.

Regarding global travel protection insurance:

a. The coverage of travel accidental medical insurance, travel personal accident insurance

and emergency assistance services is summarized as below:

(i) Travel accidental medical insurance (up to US$ 25,000)

® Covers medical expenses (including hospitalization) incurred as a result of accident
during a journey

(ii) Travel personal accident insurance (up to US$ 1,000,000)

® Against accidental death or permanent disablement, loss of both limbs, loss of sight,
loss of speech, loss of hearing as a result of accident during a journey

(iii) Emergency assistance services (costs fully covered)

® 24-hour emergency assistance hotline

® Emergency medical evacuation

® Repatriation of mortal remains

b. For policy detail, please contact Aon Hong Kong Limited Customer Service Hotline: 2861

6622



(Monday — Friday 9am to 5:30pm, except public holidays).

c. Fares must be paid in full via your ICBC Essence Card. The above is intended only as a
general summary for reference. The scope of coverage, exclusions, indemnity limits and
compensation are subject to the detailed terms and conditions of the relevant insurance
policy. The above services and information are provided by AXA General Insurance Hong
Kong Limited ("AXA") and ICBC (Asia) assumes no responsibility for such services and
information. Customers will be bound by the terms and conditions for the services and the
policy terms which will be amended by AXA from time to time. All claims, disputes and
complaints should be referred directly to AXA. Customers may need to provide personal
data or information to AXA or its service provider (whether within or outside HKSAR) for
the purpose of provision of the relevant services to the customers. ICBC (Asia) is not the
provider of this service and will not be responsible for any related liabilities and

obligations.



