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Credit Card Account Services Request Form

(address change ,E-channel credit account opening & Delete the credit report data Please submit the original form to any one of our branches)

Credit Card No: | __|__|_|__|-|__|__|__|_I-1_|_|__|__I-/_l_|_|_| Date:
|- - -1l ]| ContactTel:
Cardholder Name: (Principle) HKID No:
(Supplementary) HKID No:
Please comply with the request(s) specified below:
Re-issue 00 ATM Pin o Phone Banking Pin o Internet Banking Pin
Change Language on ATM screen o Chinese o English

Card Replacement (All replacement cards will be sent by mail and a handling fee HKS$100 will be charged)
Reason - 0 Magnetic Strip Damaged o Change of Signature
o Change/Wrong embossed Name (please attach copy of Deed Poll & HKID card)
o Add ATM facilities (Attention: with this function, the bank will be handled as card replacement)
(For security issue, if no existing card returns, all requests will be replaced with new card no. without further notice)
(All replacement cards will follow by a new pin, please use the new pin to use any ATM facilities)

Cash Advance Service - o Cancel oAdd (including Principal & Supplementary cards)

HK Dollars Credit Balance Refund
o transfer the balance into my another ICBCA credit card or bank A/C, No.

Direct Debit Authorization Service (All requests must be applied at least 7 working days before the payment due date)
o cancel, DDA No. (If change to another DDA A/C, please fill in “Autopay Authorization Form”)
O minimum payment 0 Full payment

*Credit Limit (handling fee HK$100 for permanent increase will be charged)(the Bank may has considered credit report(s) from the
credit reference agencies on you for credit limit adjustment, once received your request means you agreed on this arrangement)
0 increase (Please enclose copy of latest salary proof or other asset proof) o decrease to HK Dollars / RMB

Are you under contract employment - 0 Yes (contract will be expired on ) O No (exclude for student)
Residential Type - O Self-owned 1 Mortgaged - Monthly Repayment Amount HK$
[ Rented/Quarter Monthly AmountHKS o Living with Parents (If Mortgaged, please provide monthly mortgage repayment amount)

*P|ease fill in Bank Relationship Declaration Form (Please refer to attachment)

[ E-channel credit account opening] customer to upgrade the account to a full-functions bank account
submit the original form to any one of our branches. Mailing, faxing or copy are not acceptable.)

ch use only: Confirm KYC has been completed  Staff No. Signature: = )

Octopus Service — octopus card no. / /. / (must be provide)
0 change the Automatic Add-value amount to - o HK$150 o HK$250 o HK$500%
o cancel the Automatic Add-value amount**.

(Attention: When received the *change of Automation Add-value Amount letter **Cancellation letter / SMS after completion, please according letter /
SMS to activate the service.)

Only applicable to principal cardholders

(please submit the original form to any one of our branches together with HKID / Passport copy)
Delete the credit report data for my credit card which had been cancelled w1th no outstandlng balance
(for Bran e only: confirmed KYC was performed Staff No. s

Statement Service - cancel eStatement and accept monthly statement by mail
(Attention : Annual fee will be charged to any paper statement starting from Oct 2017)
(For eStatement application, please fill in “Electronic Banking Services/Credit Card eStatement Application Form”)

The credit card exceeds credit limit service: (1 Cancel [ Add
(1 have read, understood and accepted the credit card Major Terms and Conditions, Fees and Charges)

Change contact Details -

0 Address (only applicable to principal cardholders, oversea address and P.O. Box are not acceptable. )
Please submit the original form to any one of our branches

o Residential o Correspondence o Office  New Address:

o email email address: (please use block letters)
o contact tel. - _Re5|dent|al Office Mobile/Pager = i
{for Branch use only: confirmed KYC was performed & |dentify verification was performed. Staff No. ____ Signature: )

Principal and/or Supplementary Cardholder(s) Signature

{should be same as the application form)
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Credit Caxd Credit Limit Adjustment - Bank Relationship Declaration Form
Relationship With The Bank*
Ave you one of the following persons (“Specified Persons”) or their relative(s)*?

(1) Relevant employee* of Industrial and Commercial Bank of China (Asia) Limited
("ICBC (Asia)") or its branches, subsidiaries, fellow subsidiaries and other entities
(including special purpose entities) over which ICBC (Asia) is able to exert control
(“Specified Entities”).

(2) Director, entity connected with a director, controller® or minority shareholder
controller® of ICBC (Asia) ot the Specified Entities,

(3) Firm, partnership or non-listed company (“controlled entity”*) in which ICBC (Asia)
or any of ils controllers*, minority shareholder controllers* or directors is interested
as director, partner, manager or agent.

CINo, but I shall inform ICBC (Asia) in writing should such relationship arise in future.
[TYes, T am one of the Specitied Persons above (Please provide details as below):

IYes, I am relative* of one of the Specified Persons above and contirm that I have
obtained consent from the Specified Persons below for the provision of their
information to ICBC (Asia) and the Specified Persons for the putpose of enabling
ICBC (Asia) to comply with the Banking (Exposure Limits) Rules (“BELR”) (Please
provide details as below) :

[ Full Name in English Full Name in Chinese
Relationship Name of Specified Entities
Department 7 Position

*Remark: The definitions of these terms and a list of the above mentioned entities, please
refer to “supplementary information document”.

Main Cardholder and/ Supplementary Cardholder Signature
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Supplementary Information Document

The definitions of the terms in relation to Connected Parties under Banking (Exposure
Limits) Rules (“BELR”) and CR-G-9 Exposures to Connectled Parties

(1) Relevant Employee means the following —

(a) An employee of ICBC (Asia) who is responsible, either individually or as a
member of a commitiee, for approving applications for financial facility, incliding
but not limited to an advance, loan or eredit facility (including a letter of credit), a
financial guarantee and a liability;

(b) Senior management, including chief executive, of ICBC (Asia);

(¢) Manager means any individual, other than a director or chief executive of ICBC
(Asia), appointed by ICBC (Asia), ov by a person acting for or on behalf of or by
an arrangement with ICBC (Asia), to be principally responsible, either alone or
with others, for the conduct of any one or more of the affairs or business of ICBC
(Asia) specified in the Fourteenth Schedule of the Banking Ordinance but it does
not include a person, or a person belonging to a class of persons, declared in a
notice that it is not a manager, or a class of managers, as the case may be, for the
purpose of the definition of manager.

(2) Relative, in relation to a natural person, means the following -

() a parent, grandparent or great grandparent;

(b) a stop~parent or adoptive parent;

(¢) a brother or sister;

(d) the spouse;

(e) it the person is party to a union of concubinage -~ the other party of the union;

(f) a cohabite;

() a parent, step-parent or adoptive parent of a spouse;

(h) a brother or sister of a spouse;

(i) a son, step-son, adopted son, daughter, step-daughter or adopted daughter; or

(i) a prandson, granddaughter, great grandson or great granddaughter.

(3) Controller, in relation to a company, means, in respect of all the provisions of the
Banking Ordinance, any person who is an indirect controller or a majority shareholder
confroller as defined in section 2(1) of the Banking Ordinance, and includes, in
respect of the provision of Part XII1, any person who is a minority shareholder
controller of that company,

(a) “An indirect controller”, {n relation to a company, means any person in accordance
with whose directions or instructions the directors of the company or of another
company of which it is a subsidiary are accustomed to act, but does not include a
Manager or Advisor, or any person in accordance with whose dircctions or
instructions those directors are aceustomed to act by reason only that on advice

given by him in his professional capacity.




(b) “A majority shareholder controller”, in relation to a company, means any person
who, either alone or with any associate or associates, is entitled to exetcise, or
control the exercise of , more than 50% of the voting power at any general

meeting of the company or of another company of which it is a subsidiary.

(c) “A minority shareholder controllet”, in relation to a company, means any person
who, either alone or with any associate or associates, is entitled to exercise, or
control the exercise of, 10% or more, but not more than 50%, of the voting power
at any general meeting of the company or of another company of which it is a
subsidiary,

(4) For the purpose of Rule 94(2), a firm, partnership ot hon-listed company (controlled
entity) is treated as being controlled by a natural person if:

(a) the person owns more than 50% of the voting rights in controlled entity;

(b) the person has control of a majority of the voting rights in the conirolled entity
under an agreement with other shareholders (or similar holdets of voting rights);

(¢) the person has the right to appoint or remove a majority of the members of the
controlled entity’s board of directors (or similar governing body);

(d) a majority of the members of the controlled entity’s board of directors (or a similar
governing body) have been appointed solely as a result of the person exercising his
or her voting rights; or '

(¢) the person has the power, under a contract or otherwise, to exercise a controlling
influence over the management or policies of the controlled entity



