












(c) in the case of loss of or damage to baggage whilst in the custody of 
carriers or loss of baggage or money, obtain a report from the carrier, 
the police or other proper authority and provide a copy when
claiming to the Company. 

(d) in the event of loss of money, loss must be reported to the local 
authority within 48 hours of discovery and a report obtained. 

(e) not to admit liability on behalf of the Company or to give any
representations or other undertakings binding upon them except
with the Company's written consent.

In render his/her full co-operation during the course of investigation or 
assessment of the claim. 

5 Companys Rights after a Claim 

The Company shall be entitled to conduct in the name of and on behalf 
of the Insured or Insured Person, the defence or settlement of any legal 
action and take proceedings at their own expenses and for their own 
benefit but in the name of the Insured or Insured Person to recover 
compensation from any third party in respect of anything covered by this 
Policy and to instruct solicitors of their own choice of this purpose. In the 
event of the death of the Insured Person, the Company shall have the 
right to have a post mortem at their own expense. 

6 Arbitration 

If any difference shall arise as to be the amount to be paid under this 
Policy (liability being otherwise admitted), such difference shall be referred 
to an arbitrator to be appointed by the parties in accordance with the 
statutory provisions for the time being in force in Hong Kong. Where any 
difference is, by this condition, to be referred to arbitration, the making 
of an award shall be a condition precedent to any right of action against 
the Company. 

7 Premium 

No refund of premium is allowed once the Policy Schedule has been 
issued (except for Annual Cover). 

8 Payment of Claims 

Indemnity for loss of life will be payable in accordance with the beneficiary 
designation and the provisions respecting such payment which may be 
prescribed herein and effective at the time of payment. If no such 
designation or provision is then effective, such indemnity shall be payable 
to the estate of the Insured Person. Any other accrued indemnities unpaid 
at the Insured Persons death may, at the option of the Company, be 
paid either to such beneficiary or to such estate. All other indemnities 
will be payable to the Insured Person. 

Payment to the designated beneficiary or, if none or if such beneficiary 
cannot be found after reasonable enquiry, to the Insured Persons 
executives or personal representatives shall discharge the Company from 
all further liability hereunder and the Company shall in no circumstances 
be liable to see to the application or distribution of any amount so paid 
pursuant to this Policy. 

Payment of the claims will be based on the exchange rate prevailing at 
the date of loss. 

9 This policy shall be governed and construed in accordance with the laws 
of Hong Kong and any dispute or difference that arises under this Policy 
shall be settled in accordance with the laws of Hong Kong. 

I O Applicable to Annual Cover Only 

(a) Cancellation

The Company may cancel this Policy by sending 30 days notice by 
registered letter to the Insured or Insured Person at his/her last known 
address and, in such event, the Insured or Insured Person shall
become entitled to the return of a proportionate part of the premium 
corresponding to the unexpired portion of the Period of Insurance.

The Insured or Insured Person may also cancel the Policy by sending
30 days written notice to the Company. The Company will then
refund the unexpired portion of premium of the Period of Insurance 
to the Insured or Insured Person subject to a minimum premium of 
50% of the annual premium paid. 

(b) Addition of Insured Person 

No person added to any group in the Policy Schedule shall be covered 
by this Policy unless such person is specifically named as an Insured
Person and evidenced by a written endorsement to this Policy. 

(c) Additional Premium

Additional premium will be charged on a pro-rata basis for each
additional Insured Person included under this Policy after the
commencement of the period of insurance or at the time of renewal 
of this Policy (except for Family Plan).

(d) Renewal 

Before renewal of this Policy, you must give notice to us of any sickness 
or physical defect or infirmity of which you have become aware of
during the preceding Period of Insurance.

IMPORTANT NOTES 

The information you provide to us is collected to enable us to carry on 
insurance business and may be used for the purpose of 

any insurance or financial related product or service or any alterations, 
variations, cancellation or renewal of such product or service; 

any claim or investigation or analysis of such claim; and 

exercising any right of subrogation 

and may be transferred to 

any related company or any other company carrying on insurance or 
reinsurance related business or an intermediary or a claim or investigation; 
or other service provider providing services relevant to insurance business 
for any of the above or related purposes; 

any association, federation or similar organization of insurance companies 
("Federation") that exists or is formed from time to time for any of the 
above or related purposes or to enable the Federation to carry out its 
regulatory functions or such other functions that may be assigned to the 
Federation from time to time and are reasonably required in the interest 
of the insurance industry or any member(s) of the Federation; and 

any members of the "Federation" by the "Federation" for any of the above 
or related purposes. 

Moreover, AXA General Insurance Hong Kong Limited is hereby authorized 
to obtain access to and/or to verify any of your data with the information 
collected by the Federation from the insurance industry. 

You have the right obtain access to and to request correction of any personal 
information concerning yourself held by our Company. Requests for such 
access can be made to our Personal Data (Privacy) Ordinance Compliance 
Officer. 

CARING FOR OUR CUSTOMERS 

We at AXA General Insurance Hong Kong Limited make every effort to provide 
a good standard of service to all our policyholders. If on any occasion our 
service falls below the standard you would expect us to meet, the procedure 
below explains what you should do 

Your first point of contact should always be Aon Hong Kong Limited. 
Alternatively, you may submit your feedback to the AXA Manager in charge 
of the matter you are raising. 

If, following contact with the above, you feel that you require further 
assistance then please write to 

Chief Executive Officer 
AXA General Insurance Hong Kong Limited 
5/F, AXA Southside, 38 Wong Chuk Hang Road, 
Wong Chuk Hang, Hong Kong

An acknowledgement that your complaint has been received will be sent to 
you within two working days following which your complaint will be 
investigated. If we have your telephone number we will call you. 

• AXA General Insurance Hong Kong Limited is a member of the Insurance 
Claims Complaints Bureau. If your complaint concerns a claim and after 
following the above procedure your claim has not been resolved to your 
satisfaction, you may write to the Insurance Claims Complaints Bureau at
the following address

Insurance Claims Complaints Bureau 
29/F Sunshine Plaza 
353 Lockhart Road 
Wanchai Hong Kong 

If the Insurance Claims Complaints Bureau decides that our handling of your 
claim has been unreasonable or technically incorrect, their decision is binding 
on us by the terms of an agreement we have signed. 

Important - Please remember to quote your Policy reference in any 
communication. 




