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I. YEU CAU

+ May tinh str dung hé diéu hanh XP/ Vista/Windows 7/ Windows 10
+ May tinh c6 két nbi Internet;

+ Trinh duyét yéu cau: Internet Explorer (hd trg cac phién ban IE7 trg 1én).

II. HUONG DAN PANG NHAP

Bué6e 1: Ping nhap vao trang web cua ngin hang Coéng thuong Trung Qudc — chi
nhanh Ha N§i: www.icbc.com.vn

Buée 2: Lya chon ngdn ngit dang nhap (Tiéng Trung/ Tiéng Anh/Tiéng Viét)

Nhén vio diy
ICBC @ PEIBRT suan ARRE L Sone Lt
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A O Banace

Wome Vb chomg e Sanpheem videchow  Tuwen dung nhdn e Dich v dich hang -.'-:r-:'.lF:PI:‘;Pana-'r-.n::-.:np;n::l
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ICBC E-banking

is just one click away

B Djch vy nhanh chéng

B Providing 24/7 Service for You '
. Tk ek : D||:h wig ngdn hang ci @ [Dich vy ngdn hing @ Dfeh vy ngdin hing trye
doanh nghiép tuydn
B Djeh vy khdch hing kly T 3 gl
1 Burima dév mdna 2474 § R tlald i S \H'*H_,_q- ol
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Hinh - 01


http://www.icbc.com.vn
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Buéce  3: Click vao “Pang nh3p internet banking doanh nghiép”

ICBC (@) ®EIMRET mnsn

MiE¥X | Engish | Tieng Viet

Home Vi chieg i Sanphdmeddichwy  Tuwbndungnhdnid  Dich v kdsich hing

ICBC E-banking
is just one click away

B Djeh vy Ahanh chéng

TN Ira chimeg W kRdch hang cd

L e v Providing 24/7 Service for You

a I-r- 3

a 1 iy B R S [+ i hi
e I

B Djch vy khich hing Elili'- ‘:;-.._-e..;, ch T —m

¥ puwima g ndna 2424 ) = ety t t e

Hinh - 02

Budérc 4: Click vao “Dang nhap mat ma tinh”

Ki

ICBC &) REIMBRST SR

BANKING@HOME

of Hi théng cinmg bk Thil gan gao dut

R—
e

I s '-

ding nhdp m: Biing nhdp chimg nhin

Kilin nghi quy khdch dung nhirmg phiin ban tnh duydt 8w A vy clp mang
weab Internat banking <da ngdn hing ching tSLIET-IELL » Chrorme20,0-
Chrore52.0 » Frefoxl 0. 0-Frefod 5.0 Safans.1-5afarS. 1.2

Dich wy firdng diy ndng 24h:18008020

Nl mhd quan trgng
Bitulc nhdl ndl o

Hinh - 03

Luwu ¥ : Lan d4u tién didng nhap man hinh s& hién thi nhu sau:
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your Oy irsal softwere from publshers you st What's the nek?
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|CE~C@ REISRT fitermet Manking dhosnh ghit BANKINGEHOME

o 1 thdng ctng b5 This gan piaa dich 05 D2 i M7 srg Yt ram dlng hng rgly b 92 001

o i B B | et bl - Scurty Wamiog =

o =

F] Fame: T RETFELED (RTARER)
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Hé théng s& yéu ciu Quy khach thay d6i mat khiu ding nhdp méi nhu sau

Hinh - 05

Buéc 5: Nhap mat khau Token key ( mat ma dong thai)

M&i mot token key déu kém theo ban Huéng dan st dung.

Quy khach mo token key bang cach giit phim do.

Lan dau kich hoat can thiét 1ap mat khau cho token key (mat khéu 6 sd).

Sau khi thiét 1ap hai 14n mat khau 4n nat OK mau xanh.

vV V V V¥V

Token key s€ hi¢n 1én mat ma dong thai. Mobi mot mat ma dong thai chi kha dung
trong vong 120 gidy. Quy khach luu y 14y mat ma dong thai moi nhat dé nhap vao
Ngan hang dién tu.

Céc lan dung tiép theo Quy khach khong can thiét 1ap mat khau méi cho token
key.
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ICBC (&) BANKING@HOME

Hinh - 06

Win g it Ry thedng bn gesa dich

Chury ichaiech wui Iing bdims phim, “Xc nbde™ S by madt mdl trang thill Glng. Hiudm dim blo miit md Erang thds 3dng
pudchhﬂrlgwlgmmm.#

Madp mit i Blng thi |

ey [ [

e ridn T

Hinh - 07

Sau khi mat khau dang nhdp thay d6i thanh cong, hé thong s& thong bao, Quy khach
c6 thé tiép tuc vao giao dién chinh hodc dang nhap lai bz‘ing mat khau méi vira thiét

lap.

Cac lan ding nhiap tiép theo Quy khach co thé tryc tiép ding nhdp website

icbc.com.vn ma khong can tai va cai dat phan mém.
*Chu y:

- Néu mat khau dang nhap sai 3 lan lién tiép, tai khoan dang nhap do sé bi khoa tam
thoi 24h. Khach hang cho sau 24h tiép tuc dang nhap hodc ndp don xin mé khoa. Néu
5 lan lién tiép bi khoa tam thoi s& bi khoa vinh vién. Khach hang can ndp don dé xin

mo khoa.
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- Khi nhap mat khau, Quy khach vui 10ng khong str dung hé thong chit tiéng Viét
Unikey va tiéng Trung, cht ¥ chir viét hoa — viét thuong va cac ky tu dic biét.

III. HUONG DAN GIAO DICH
1. Quan ly tai khodn

11. Kiém tra thong tin tdi khodn khéng ky han

Céc budc thao tac nhu sau:

»  “Quan ly tai khoan”

> “Kiém tra tai khoan khong ky han”

> “Kiém tra thong tin tai khoan khong ky han”

> Chon thoi gian va tién hanh “Kiém tra”

=T L] b | K —— BANKINGEHOME —
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Barie 1:
Nhin vio diy

Glao dich mhic nhd

© e I e e e
- Wk ra Tl b o
E-d--hd-l hdr

Fl

+ vy Sdbng v Beea Siorm
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B 3:
Nha’nln Vilo
“Kiém tra”
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1.2. Kiém tra sé du tdi khodn khéng ky han

Céc budc thao tac nhu sau:

»  “Quan ly tai khoan”

> “Kiém tra tai khoan khong ky han”

> “Kiém tra s du tai khoan khong ky han”

> Chon thong tin tai khoan giao dich va tién hanh “Giao dich”

STERE Dichwvunhdn Dichwithanh Glitidncdki Chovaytnee Dichw khidch
khoan tidn todn han tuyén hang

s

= = Quan Ij 13l khodn = Kiém tra 13l khodn khéng kj han

Quan Iy tai khoan

- Huwrdmg dén giao dich Bude 2:
Chon thong tin
- Kiém tra tai khodn khéng _ :
ky han Kiém tra s6 diwe tai khodn khogae

Kiém tra théng tin co ban
" 1@ khodn khing ki han

_ Kiém tra 56 ou t3i khod ; ﬂﬂ
khéng ky han "‘tr::-_j W01 1

_ Kiém tra théng tin chi it Bude 1 1 o1y ]
tai khosn khéng kj han Nhin vio diy e -
fngommcias | o B
Bude 3:
Nhiin véo
“Giao dich™

Hinh - 09
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Kiibm tra s dur thi khoan khing ky han

i tra thing tin tai khodn - ik tra tit ca s dw thi khodn " rdmtra

i tra chi tiét ti khodn  kémia i xudng tdk ca 58 dur tai khodn i xuing

Khu eVt Ham

Téin cing by N[ ]

Tén clng ty bing tiéng Anhinil ] | Taisddwtsikhoan |
56 thi khodn Logitién Loai hinh thi khodn 56 dwhién tai 56 dwcd thé sirdung  Thiri gian kiém tra

Tong si dutviD)

Téng 54 dw thp Sodn

Loai tién 54 dur hidn tai 54 dir ¢6 thé sir dung
VHD

| & |Trmri|

Hinh - 10

1.3. Kiém tra thong tin chi tiét tai khodn khéng ky han

Cac budce thao tac nhu sau:

»  “Quan ly tai khoan”

> “Kiém tra tai khoan khong ky han”

> “Kiém tra thong tin chi tiét tai khoan khong ky han”

> Chon thong tin tai khoan giao dich, thoi gian va tién hanh “Kiém tra”

R - L T e -
S ) Bl Tk b |

m & o Sk i s A = il e i g R Wb i ey e e i e e aning b g

=n Tadeg 4y g

e g b W O B T=

e paraniz]
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s o 1 0 -
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© o T B . -~ e
Bundc 6:
Nhin vio “Kidm tra”
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Hinh - 11

Luu y: C6 thé tai thong tin chi tiét tai khoan dudi dang excel hoic pdf

1.4. In chirng twr dién tir

Sau khi kiém tra nhu Hinh - 11, click vao Iénh can in chtng tir dién tir => ching tir
khach hang

o ey Mok e D T, ) S, M ] b Bl g b i ot ek 8 e 6 ) s il it s g B v
Dot el bl Dohvybusiioie  Giileciipie  Dumyiwcipl  Dovwuscnieg  Tliggels il monds cla OO0 ol iy it i b pieng co s b ke 1
ey e
_ ke e Ay R
i L B IR
. ﬁr::u;uwl L
e Wk
R H i P LIS e T ] L
" ey i b .
L]
rda g e e
g
i g - el
* i - ] I - h:;l [TE T T L] chamg b 1P Ry
_:l:hld-lilh Eh i
L2 )
1 - e 4
kb s o b S
L2 ) g
ks T i LT By AW T
R Las Lo
.r&lﬁﬂ-ﬂw LI e R LD L ey e ey
R
thep gl et ' ung (W Mt 88 o
B b P il bl kg M o i 104 Bl b g Mo g Tl i ks b
1
Hinh - 12
£ mdenay LN k) RDCRTRRAL A EmRATRlas Moot o Fb e oleg B R Tl s i i S 1R i
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1.5. Kiém tra, tdi héa don

Hé théng tin nhan cda IC]
Quan ly tai khoan
- Huwéng dén giao dich

.. Kiém tra tai khoan khéng
y han

_ Tén dw phong cua tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa don dién tir
- Kiém tra/Tai hoa don

. Hop déngdiéu chinh sé dw
tai khoan

+ Hop ddng vé hoa don

IEAEN SN Dichvunhantidn  Dich vuthanh toan  Giri tidn c6 ki han

Quan Iy thanh khoan

Hé théng tin nhan cia ICBC

)
- Huwirng dén giao dich

. Kiém tra tai khoan khéng
ky han

_ Tén dip phong ciia tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa don dién tir

Kiém tra/Tai hoa don

. Hop déngdiéu chinh s6 dw
tai khoan

+ Hop d&ng vé hoa don

Dich vu nhén tién

~

Dich vy thanh todn GiF tién co ky han Cho vay trec tuyén

an ly thanh khoan Nghiép vu ngan hang tir xa

== Quan I tai khodn > Kiém tra/Tai héa don

Click vao "Quan Iy tai khoan"
Kiém tra/Tai hoa don
Loai sao ké&: | Sao ké phd thong v

Dich vu khach hang

Té hop vén

Tén cong ty: |ICEIC HANOI BRANCH-TESTING ACCOUNT V|

Hinh — 14

Cho vay truc tuyén

Nghiép vu ngan hang tir xa

Dich vu khach hang

Té hop vén

Chon M3 sb théa thufin theo tai khoan

Kiém tra/Tai hoa don
M s6 théa thudn

Thang nam bt diu sao ké tai khoan|

8012700012030100000302974 u

202005 W .
Théang nam két thic sao k&l [ 202005 v Chl}l.l thi glan
Kiém tra ‘ | Travé |

Sau khi chon céc thong tin, click vao "Kiém tra’

Loai sao ké:Chi dinh sao ké tai khodn
Tén d8 kiém tra Theo cudi thang

Ngay kidm tra lAn 16t 31-05-2020

Loai tién chuyén dfi chi dinh: 257

Cé chic chin ty déng gia han khing:Co

Tai khoan tham gia kigm tra:
1. S tai khoan:0127000100000L

Hinh - 15

Trang théi théa thudn:Binh thudng
Chu ky sao ké:1 thang
56 ky kigm tra:1

56 ky gia han:1

Hién thi s6 tai khoin twong img

11
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Dichvythanhtoan  Giri tién c6 ki han

Quan Iy tai khoan  [EVIRRENRTYY

Hé théng tin nhén cia ICBC ~ Quan Iy thanh khoan

s

- Huwdng dén giao dich

Nghiép vu ngan hang tir xa

Kiém tra/Ta

. Kiém tra tii khoan khéng don
ky han

Tén dw phdng cia tai 2 - = N
- khadn Bang chimng tir sao ké

_ Kiém tra théng tin chi tiét Théi gian kiém tra

ICBC HANOI BRANCH-TESTING ACCOUNT (0127)

012700012030100000302374

Cho vay tree 1uyén Dich vu khach hang Té hop vén

> > Quan Iy t&i khodn > Kiém tra/Tai héa don

ICBC HANOI BRANCH-TESTING ACCOUNT

Ma sd thoa thuan

Biém néng can quan tam cha y

>> Théng tin tro gitip

Tén chimng tir sao ké

012792000016132_012700012030100000302974_20200430.doc

Séc N
- Kidm tra hoa don dién ts [ J 20200430
- Kiém tra/Tai hoa don

.. Hop déngdiéu chinh s6 dw
tai khoan

+ Hop ddng vé hoa don

Click vao diy dé chon héa don ciin in | — I
v d ti xubng |

‘ Travé

13

Click "tai xuéug"

Hinh - 16

Click vao “Open” dé m¢ file word, Click vao “Save” dé luu file word

(MBS Dichvunhantién  Dichwuthanhtoan  Glitidncékjyhan  Chovaytrwctuyén  Dichvukhdchhang  Téhopvén

Hé théng tin nhn ciia ICBC

g

- Huwéng dan giao dich

Quan Iy thanh khoan

. Kiém tra tai khoan khéng Kiém tra/Tai héa don
ky han

ICBC HANOI BRANCH-TESTING ACCOUNT (0127)

Tén dw phdng cia tai 2 . = A
- khodn Bang chirng tir sao ké

_ Kiém tra théng tin chi tiét
Séc

Théi gian kiém tra

Nghiép vu ngén hang tir xa

> > Quan I tai khoan > Kiém tra/Tai héa don

ICBC HANOI BRANCH-TESTING ACCOUNT

Ma s6 thoa thuan

Biém néng cin quan tam cha

=>Théng fin tro gitp

Tén chirng tir sao ké

| (i e S 4 20200430 012700012030100000302974 012792000016132_012700012030100000302974 20200430 .doc
- Kiém tralTéi hoa don = —
tai xudng ‘ ‘ Travé
.. Hop déngdiéu chinh s dw
tai khoan
+ Hop ﬂfmg vé hoa don
M Do you want to open or save 012 2 012700012030 ¥ doc from corpebank.icbc.com.cn?

Open Save ¥ Cancel ng Trung

Hinh - 17

12
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ETT RS R EUEE 30/04/2020
Postfolio Summary
ErialE
Currtvpa ikl | Daposit 728 | Loans 558 | Nat Balanca 251 |
VND | 5 0 | 5
Account Summary #FEEE
Savings Account & Current Account &% R{E ik |
Alc Type Account No/CardMo. oCY Approved OVD Limit A/C Balance A/C Coda
R ERSEFS B TR E& EFEE
3] BIEE
- ‘ 01270001000000 oo ‘ VND ‘ a0 ‘ ‘ Singls AIC ‘
Total B VND 11277454165 |
Transaction Record 35105
Savings Account & Current Account fi§%E BB 3k kA |
AccountNo. #FSE 0127000 100000 Goomx
CardMo. £5
Dat= Femark oCY +Deposit/ A/CBalance Notes
—Withdrawal
85 & B’ Armount Es =
+7F — RS

1.6. Ky thoa thudan sao ké:

Thong thuong cac khach hang doanh nghi¢p da ky thda thudn sao ké khi mé tai khoan.

Trudng hop khach hang muén kiém tra thong tin sao ké theo ngay, hodc tuan, hoic

cudi thang ciing c¢6 thé tu ky thoa thuan sao ké trén Ngan hang dién tur.

Juan I tai khoan I Dichvunhantién  Dichvuthanhtoan  Giitiéncokyhan  Chovaytructuyén  Dich vukhdchhang  Té hop vén

Hé théng tin nhan ctia ICBC ~ Quan I thanh khoan Nghiép vu ngén hang tir xa

~ Ky Hop dongve hoa don

Chon loai sao ké cén chinh

- Huwéng dén giao dich
. Kiém tra tai khoan khéng
ky han

Tén dy phong cua tai

| ) Sao ké tdng hop khach hang ® Chi dinh sao ké tai khoan
khoan

_ Kiém tra théng tin chi tiét

Séc Chon théng tin sao ké

Tén dé kiém tra | Theo ngay v|*

- Kiém tra hoa don dién tir
- Kiém tra/Tai hoa don

. Hop déngdiéu chinh sé dw

e Loai tién chuyén déi chi dinh:
- Hop dbng vé hoa don C6 chéc chin tw déng gia han khdng: =

- K Hop dbngv héa don Tén cong ty[ICBC HANOI BRANCH-TESTING ACCOUNT |

_ Hop ding kiém trafbdo v& Tai khoan tham gia kiém tra:
hoa don

_ Lénh ky/kiém tra Hop dbng
vé héa don v

Hinh — 18

Piém nong cin q

=> Théng tint

Chukjsaoké:|  |Ngay*
Sokykiémia:[ |

S6 ky gia han: l:l =
Tén cong ty bang tiéng anh: ICBC HANOI BRANCH-TESTING ACCOUNT

Kiém tra tai khoan dang ky
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Chon tan d6 kiém tra, bao gdm theo ngay,theo tuan, theo thang hoic theo cudi thang;
Ngay kiém tra lan dau; Chu ky sao ké; S6 ky kiém tra; S6 ky gia han. Chon “kiém tra
tai khoan dang ky” dé chon s6 tai khoan can ky thoa thuan sao ké. Sau khi hoan thanh,

click vao “Tiép theo”

WEdks fFkE ESTER MEHET FRBE Est TIRREE RMUEE SESEdS

oy A ETHMA YR .
- R EREE R
+ U O BPEanihe © fgekenine
- PPl
- SCEBSR HENTRES
- T EEER rmsAE: [ V] pmEm: [ |x-
- T ERE: [1505200  [i]+] - uwms: [ |
+ IR y =Y i

e REEHEY: [E v]* mames: | |*

- EETRATR B B E# : |ICBC HANOI BRANCH-TESTING ACCOUNT v B{FHE 2 : ICBC HANOI BRANCH-TESTING ACCOUNT
- BRI P =

- EREITHKEDIES

v EE

Hinh - 19

Quan Iy tai khoan Dichvunhantién  Dichvuthanhtodn G tién cd ky han Cho vay truc tuyén Dich vu khach hang  Té hop vén

Piém nong can
Hé théng tin nhan ciia ICBC ~ Quan Iy thanh khoan Nghiép vu ngén hang tir xa

- 1HONY U1 TV 1UEN S3U Ky
- Huwdng dan giao dich A
. Kiém tra tai khodn khong Lt.xai sao Ifé: Chi dinh sao ké tai khoan
ky han Tan dé kiém tra: Theo ngay Chu ky sao ké: 1Ngay
_ Tén dy phong cila ti Ngay kiem travlan qau: 15-05-2020 S0 ky kiem tra: 1
khoan Loai tién chuyén doi chi dinh: VND
L Kiém tra théng tin chi tiét C6 chéc chén tr ddng gia han khang: C6 S ky gia han:‘ 1 '
Séc T8N CONG Y. o e v e e e v e Tén cong ty bang tiéng anh: 77~ "7 TTTTTTTT T TZOUNT
- Kiém tra héa dom dién te Tai Iih??n lha-lm gia kiem tra:
1. 56 tai khoan:0127000100000% o~ 1
- Kiém tra/Tai hoa don 4 Phurong thire nhén sao ké:
o (1) thur tra Iévi Dia chi givi: 360 KIM MA Buu dién
+ gfi.’ghg:‘gﬂ ieu chinh s0 dw (2) Tur y Tw nhap dia ehi mang-ICBC Hanoi Branch

L SCICELET Quy khéch vui Iéng bém phim "Xac nhan" dé Iy mét ma trang thai déng. Nhim d3m bao mat ma trang thai ddng cé hidu luc, quy khach cin
- Kif Hop déngvé héa don A i S A

_ Hop dbng kiém tralbao vé

S Nhap mat ma déng théi - ,7
héa don Nhap mit ma dong |
3 : thai tir Token-Key v vffilong nhép mé xéc nhén:
_ Lénh ky/kiém tra Hop dong . g nhap a

vé héa don xac llllf."l

Xac nhan ki két | [ Travé

Hinh - 20
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2. Dich vu thanh toan (Hé thong tw dong xir ly)

(LUU Y: POI VOI KHACH HANG THIET LAP HAI HOAC NHIEU CAP ( BAO GOM CAP
THAO TAC VA CAP DUYET), VUI LONG TIEN HANH THAO TAC THEO THU TU CAC
CAP.

Vi du: Céng ty A thiét Iip IDTHAOTAC la tai khodn thao tic, IDDUYETI la tai khodn duyét
cip 1, IDDUYET? la tai khodn duyét cip 2. Nhw viy thiv tw thao tic trén Ngén hang dién tiv sé

nhw sau:
Buéc 1: Ngwoi thao tic 1 ding nhiap IDTHAOTAC dé tién hanh thao tic
Buwdc 2: Ngwoi duyét 1 diang nhip IDDUYETI dé tién hanh bwéc duyét thiv nhit

Buwdéc 3: Ngwoi duyét 2 dang nhdp IDDUYET2 dé tién hanh buéc duyét thir hai => Hoan thanh
giao dich)

* Tai khodn duyét cé thé duyét dong thoi nhiéu lénh

2.1. Dang ky tai khoan giao dich ( truwong hop Quy khach ban USD hodac EUR)

A. ID THAO TAC

Céc budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Dang ky tai khoan giao dich” => chon tai khoan ghi n¢ va tai khoan ghi co6

» “Giao dich” => Nhap mat ma dong thai => “Xéc nhan”

U=t L] | ——— BANMBGEHOUE =T
i s WL ST L THA R DR, WA A 0 i e e # iy e e
= it el Bevminiiy s sisbmeba i Gt [l

gy e e e

. - Y — [

T TR — [Fe—— | 1

el e i o NP | I=

T S Sy ke B e b

[
Lt e s P by r
P e |

T e P =
- et
o e b st

o tbae ta ey ~ =

L e e erie
_‘:.l . - s par 1) Ll
S B Bp—

* (= e agpda BRaE

ey i o Bl . g . Mo e e e e B ) g ol e g, g gy e B e e e e, g . sl iy B

e e Ll = R e REE TR S
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)
Hinh — 21
(T Pl b Bt vy damh bty (30 hghe s B @ - e ov P ey Teshe i
W This bt vty i n thot Pollemsng 2380 SETERTEREDE (BEEBEE]  fioom bdortsal ared Commensial ook of {hana Livited . B oot the wabste snd thet ssdd oo sond wand b sies &1 ram, ciuck e H
KBC@*.I'.H =S BANKINGEHOME ETT
Endy gy ML mai) RERTERAL, S S{mAREAS R o R e cing bl oy om B mn a3 fpng i e A E T REE
0 M-thn Ok gy s Cha iy s Don e nbinadsy Tl mpmdape sl S0 Selay T e
Teghaln wu gk hang i xe
I = it -
e Iy
I Lopitle AE P
ol W i e —— 1
- gl stk bl OB [AS—— | | | ?;
o S — i
+ Lile il . it
L e D)
- Tark whck e T by Sl gk D) LT, 136 8 ey 8 e
o thegemapbe wnske 1y T 1 MR TIT0E 00 v ey o e b, dhy e o e e it e el
" dng i O o b el

[T o
Dy NSO v 0] bl pnim s 8 iy st e g Dk 0ng Mndm Ak Do w0 I TR T B30 08 Ni AT, G WNACE. Clba Tt R Jald AN TR T A Aban snde

Litos i g b e

by N
:":‘""H"'l"‘ Vit oy i b i bl @

- G tsbn prydn wboin

i i ik
B i b o o Rl e bt o Sl Tk bt A g P Tt Sl e R b
W e o T s | Posameted Msshe OF - AEs -
Hinh - 22

B. ID DUYET

Céac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Chuyén khoan”

» “Lénh déng y chuyén khoan” => click vao cac I¢nh chd duyét => nhdp mat ma
dong thai => Hoan thanh giao dich

Cude by thi khodn  Dich v nihdin bl
Téhopwin  Hi thing tin nhdn cda IC

b runion o G b
* Chuydn khoin Girl tén chuyén khoan

i OS]
e A Tén san phim Huémg din nghidp vy Phi thi tye

Kasbrr traHiy thia thadin
" chsén khodn tur ddng

_ Litnh kibm tra chuydn khodn
T 36ng

. Lgmd&rwmyhuuhm =

Giitdncdiyhan  Chovaytnee yén  Dwch vy khich hing
khodn  Mghibp v ngiin hiing tr xa

- Huwémg din glac dich

Hinh - 23
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2.2. Chuyén khodn néi bé ICBC (Chuyén khodn sang mét tai khodn khéc mé tai ICBC

chi nhanh Ha Noi)

A.ID THAO TAC

Céc budc thao tac nhu sau:

» “Dich vu thanh toan”

>  “Chuyén khoan”

> “Chuyén khoan noi bd ICBC” => Nhap thong tin nguoi huong

» “Giao dich” => Nhap mat ma dong thai => “Xac nhan”

(T Mg bueey e Bl dcanks mghatp via Higin b Sr B - om v P by Toche i
W Thoi bt wt Vi 555 Tt Pty b= BET AR T EEE (FTESTE] s babitesl sl Dpmmei il Bask of Chona Lovid B i il That ovtlite ol Dot bl -85 el sl 1o i 8 1) iy, (il Pobi ®
ICBC@'F!IHIFF L _. BAMKINGEHOME o
Bl e NELLN A DT, A SEMmaicy, Marer o P Bdag lag sl Tl gt s i e e ] fe o e T E S TEEEEE )
oo M R D o sl e Ol B Ol W s DA bbb Rass  Thi s REdapn oAl cSa CBC  CulA i Mk s Wb e e pamn i bt 7

Pegrads v rple e

- Emaphs nneds

Pk Wb o OB 12 Thileg bn e i

- Dol i s s i — wa] 1-

- Charpl sk ol 4 ICRG _ T i g 0 |

- Lk i i chaplie ohode Lownds VD % ugda i bieh dengd

- Dt i nguri g By

W i g BAGANEH THIA gt o ca b

- i e L e s i ]

'Mw - Tl i . DSRCOOCCH

s rahiy el e wwne D - @ [
iyl ihoie b Bng s ba s, VR = A

.:"’;:f'*"""‘"“"‘" Onin T TIEM 200K

£ DR e e ARRA TS g e Ak Bl G ey
- Coapbe ihods dhag ot
P fhd 3 e
- el e R e e e e e e el

Hinh - 24
Luuy: - Tén tai khodn ghi co: chit cai in hoa
- Phan ghi cha viét chir cai khong dau.

B.ID DUYET

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Chuyén khoan”

> “Lénh ddng ¥ chuyén khoan” => click vao cac 1énh chd duyét => nhap mét ma
dong thai => Hoan thanh giao dich
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Cushn by thi khodn  Dich vy nhdin bln
Thhopwin  Hik thing tin nhdn cda ICB

Dich vy thanh todn = = Dich vy thanih todn = Gin bén chuyén khodn
o

P

T
- Lichimys chuyla #n san phim Hurdmg din nghidp vy Phi thi tye
Faebrr trarHiry thia thudn

" chinyln khadn i ding

_ Litnh kidem tra churln khodin
iy g

. Lénh adngj chuyln khodn . »

Ginsdn co iy han  Chowvay tnge iuydn Dech v khidch hang
khodn  Mghibp vy ngdin hding tir xa

- Huwémg din glao dich

Hinh - 25

2.3. Gui tién chuyén khodn ( chuyén tién vnd sang ngdn hang khdc mé tai Viét Nam)

A. ID THAO TAC

Céc budc thao tac nhu sau:

» “Dich vu thanh toan”

> “Gri tién chuyén khoan”

> “Chuyén khoan ngoai mang ddng VND” => Nhap thong tin ngudi hudng

» “Giao dich” => Nhap mat ma dong thai => “Xac nhan”

18



|c3c® PEIERT wnsn

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

Quan |y tai khoan Dich vu nhan tién

Hé théng tin nhan cia ICBC ~ Quan Iy thanh Nghiép v

Tén nguéri

Dich vu thanh toan Tai

- Huwéng dan giao dich

. Sé dién thos
+ Chuyén khoan

+ Chuyén khoan déng loat Bia chi nguwréi
- Giri tién chuyén khoan P
' . ) - P Bwoc 2: vui lol

Chuyén ngoai mang déng Tén tai khoan ng

T WND .
Sé tai khodr

- Lénh kiém tra chuyén khoan

- MA&u tham khao Tén ngén h

Madn hang
Hinh - 26

Luu y: Ddi v6i cac giao dich chuyén khoan lién ngan hang s6 tién >=1 ty VND, budc

nhap mat ma dong thai can thyc hién nhu sau (ID ngudi duyét bé qua phan nay):

-: Nhép thong tin chuyén khoan, sau d6 chon “Giao dich/ Xac nhan/ Guri
di?’

- O giao dién nhap mat ma trang thai dong trén Ngan hang dién tir s&

hién ra mot day s6 xac thuc gom 8 s6 bat ky nhu sau:

Mhép mat ma tai "may mat ma dJién tr cla ICBC'

b = £ . E. oo -

- Quy khach md Token-key va nhap mat khdu mé may (Cha y: khong
nhan phim “OK” trén Token-key)

-: Khi man hinh Token-key hién thi 1 vach nhu sau thi nhap day s6 8 s6

trén vao Token-key

19
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ICBC (&) BANKING@HOME

ICBC (§2) BANKING@HOME

-: Nhan “OK” trén Token-key

-; Man hinh Token-key hién thi mat khau trang thai dong 6 s6. Quy khach
nhap mat khéu trang thai dong vao giao dién trén may tinh (chu y: mat khéu trang thai
dong s& thay doi trong 2 phat, Quy khach dam bao giao dich nhanh dé mat khau trang

thai dong khong bi qué han).

B.ID DUYET

Cac buoc thao tac nhu sau:
» “Dich vu thanh toan”
> “Gui tién chuyén khoan”

> “Lénh dong ¥ chuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong thai => Hoan thanh giao dich
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“hio mimg: HGAN HANG INDUSTRIAL AND COMMERGIAL BANK § Hé thing céng bé: Théri gian giao dich 1
Chdn I tai khodn  Dich vy nhdn tidn Glitién oo kj han  Chovaytnpc tuyén  Dich vu khéch hang

khoan  Mghidp vy ngdn hang tir xa

Téhopwin  H& théng tin nhin cda ICBC

B am Ay s e wpe .

Chuyéin khodn > = Dich vu thanh toan > Gdi tién chuyén khodn

Chuyén khedn déng laat

wmmwinm-_
- Liénih abng § chuyén

Tén sd i Hurémng di i Phi thi
Po— R v
VNE

- Lénh kidm tra chuyén khodin

GUri tién chuyén khoan

= My tharn khio
Hinh - 27

2.4. Chuyén khodn dong loat ( chuyén tién vnd dong loat trong néi bo hé thong ICBC

Ha Noi

A.ID THAO TAC

Céc budc thao tac nhu sau:

» “Dich vu thanh toan”

> “Chuyén khoan dong loat”
> “Chuyén khoan dong loat”

> Muc “Ban miu tap tin EXCEL xin nhan vao O day tai xudng” click vao O day dé
tai mu EXCEL

> Dién tit ca cac muc trong bang EXCEL => Luu
> Click vao “Browse” dé truyén tai bang EXCEL & trén
> Dién sd tién va s6 mén

» “Xac nhan” => Nhap mat ma dong thai => “Xac nhan”
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ki b 1hi Mhods meﬂachuﬁuﬁm Chovaytve e Dichvakhdchhing  Thhopwa  Héthing tin nhn eda ICBC Bidm ndag e
Craln Bf thanh khodn  Nghibp e sglin hng it xa

Mch wy thamh todn o

Hiring aln giso dich ¥pua wpe:* [Vidt Nam |

Chuydn khodn dbng loat

= o ST Buges
— ————

- Charydn khodn ddag Thogaduha*
Liink kb tra chuyn
“ khodin dng loat Lowi e * [VND |
Goirl i charyén khodn Purcng Sire b kil 58 6ba * ®) Lug 0f meo 58 sdn bdn i ) Lud of meo sé sén bdn ahdn

Phutng thirc hach toke 1hi khodn thank tade * #1 Hach lodn thee ting khoda ) Bidn ahdn Redn dom cda béa Banh todn ) Bibn nhin hia don cla bén thy hudng
Gl chil: Tl kheodm ghi of vl ghl gy trong clsng mijt load phil 1 1l khodin trong ciing 1 khu vire
Héu b kE theo s tidn pén ird, rong tdp tin 3 o, m& khodn giao dich phdi nhip 8 tdn ghi ng.
Wy terf k£ thea =8 tidn bEn nhin, trong thp tn 4 0, mdi khodn glas dich phil nhip 34 sin ghi b,
ik 18ng kizh o chag o b thp tie 1 i (7 Gy T xulng

Bda mbu t3p fin EXCEL xin nhin Til xulng.
. T N~y
Hinh - 28

B.ID DUYET

Cac budce thao tac nhu sau:

Y

“Dich vu thanh toan”
“Chuyén khoan ddng loat”
“Pong y chuyén khoan dong loat”

“Kiém tra”

vV VvV V¥V V¥V

Click vao Iénh dang chd duyét => nhdp mat ma dong thai => Hoan thanh giao
dich

Qudn Ij thi khodn  Dich vu nhin idn Gl tidn cd ki han  Cho vay true tupdn  Dichvukhichhing Tohopwda  HE thing tin ahdn cda ICBC

‘Qudn Ij thanh khodn  Nghidp vu ngdn hing ir xa
~ = = Dich wu thanh toan = Chuyén khoin ddng loat » Bdng § chuydn khodn ddng leat
Huwrdmg din giso dich
Chuyén khodn
Chuyén khoan abng lo
. g‘;"“‘ chuyén “‘“*‘“_"2- Ngly thing: [13-09-2018 [5] - p3-102008 |

Lénh kifm tra chuydn | . Hi ]

Giri tign chuyén khodn

Péng ¥ chuytn khoan dbng loat

Kha wye: [Vigt Nam w

Hinh - 29
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3. Giri tién ¢6 ky han

A.ID THAO TAC

Cac budce thao tac nhu sau:

>

“Dich vu thanh toan”

“Chuyén khoan tir tai khoan khong ky han sang tai khoan c6 ky han”

Chon ky han can giri (7 ngay/ 1 thang/ 3 thang), sau do click vao “Gtri vao”

Dién thong tin lién quan sau d6 click vao “Giao dich”

Nhap mat ma dong thai

Quanlytiikhodn  Dichvunhintén  Dichvuthanhtodn  Daily chuyénivong EREEENISISEENIN Chovay truc tuyén  Dichwu khachhang T hop vén
Hé théng tin nhin cia ICBC Quan Iy thanh khoan Nghiép vu ngan hang tir xa

8 tién EIH

Loai hinh g tiét e — o mooa
. 2i hinh g Kf o Lii sudt(%) Huwimg din khuyén mai
. B e R % =z
Hutréng dén giao dich AND Corparzte ! D
TimeDeposit 7 TNgE oo o0 02000%
Kiém tra gi¥i tién c6 ky han Davs R
ITai khoan knong ky han VND Corporate | thine VND 1.5000%
ichuyén thanh tai khoan co TimeDeposit 1M = 10,000,000 - ‘
ky han
0 <86 tifn< 50,000,000 1.5000%
Tai khoan c6 ky han ddi .
thanh tai khoan knang ky VND Corporate 1 VND 50,000,000 <S5 p—
han dq TimeDeposit 1M i 10,000,000 tign= 500,000,000 B
Thay dbi Iénh nhac tién 500,000,000 hoge trd lén 1.5000%
gtri den han
VND Corporate . VXD
énh kié i 3 thin, 3.0000%
Een Dkemiilkyina TimeDepositIM  ~ F 10,000,000 :
Kiém tra 13i sut tién giri 0 = S tién= 50,000,000 3.0000%
VND Corporate . VXD 50,000,000 =84
3 thin, el 3.0000%
TimeDepositIM  ~ F 10,000,000 tién< 500,000,000 :
SAADAA AN tenxe i tie 2 nnn0r

Hinh - 30

Diém n

Thao tic

G vao

G véo

G véo

G vao

G vao

23



|c3c@ hEIFEBIT ansns

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

Quan Iy tdikhedn  Dichwunhdntidn  Dichwvuthanhtoan  Baily chuyén irong BREGRENISILEUME Cho vay fryc tuyén  Dichvu khachhang  Té

Hé théng tin nhan cla ICBC

2

- Huwéng dan giao dich

- Kiém tra gtri tién c6 ki han
Tai khoan khdng Ky han

- chuyén thanh tai khoan co
ky han
Tai khoan co ky han ddi

- thanh tai khoan khong ky
han

_ Thay d@di Iénh nhéc tién
gtri dén han

- Lénh kiém tra ky han

- Kiém tra 13i suat tién giFi

Quan Iy thanh khoan Nghiép vu ngan hang tir xa

Bon vi chuyén:

| Tai khodn ghi no i
Chon tai khoan Loai tién ghi no: [VND | Khoan du kha dung:2,000,000

P ——————— = T Vl

ITéi khodn g vao:| (MEFEEEEEE000 I TS epesiminine

Loai d6ng tién giri tiét kiém: VND

Dién so tién  |® cniratir tai knoan:/ND |

O Giri vao ti khoan: VND
Loai hinh t3i khean gt tién: VND Corporate TimeDeposit 1M
Li suat tham khdo: Chiy kidm tra

L&i rdng tham khdo: Sau khi tham khao 131 sudt vui 1Bng doi két ndi kiém tra

lcni tigu dao nan ky gt
Chon chi thi dao han

Tién vén va tién 13i cing dao han

(O Tign géc tiép tuc Gao han, tin 137 ol vao t3i khean khac
(O Tign géc va tidn 13 G&u gl vAo tai khodn khac

I Leai hinh gl chuyén tiép:| VND Corporate TimeDeposit 7 Days V|
Ghi ch: |

Giao dich |

| Cai dat lai |

Hinh - 31

B.ID DUYET

Céc budc thao tac nhu sau:

> “Gi tién c6 ky han”

>  “DPdng ¥ chuyén khoan ty dong”

» Muc Loai 1énh chon “Mo tai khoan tién guri c6 ky han”
>  “Kiém tra”

> Chon Iénh doi kiém duyét

» Nhép mat ma dong thai => Hoan thanh giao dich
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Quan Iy tdi khodn  Dich vunhantién  Dichvuthanhtodn  Daily chuyén lwong EREVRENRGISNI= MM Cho vay truc tuyén  Dich vu khach hdng T4 hop von Dién

Hé théng tin nhdn cda ICBC ~ Quan Iy thanh khodn  Nghiép vu ngan hang tir xa

~ > = GiFi ién ¢6 ki han = Ddng ¥ chuyén khoan tw ddng

- Huwémg dan giao dich

- Kiém tra gi¥i tién ¢6 ky han Pong y chuyén khoan tw dong

|Pdng ¥ chuyén khoan tr

dong Pon vi chuyén: [ICBC HANOI BRANCH.TESTING ACCOUNT V]
Lénh dong y thay ddi tién |Loai Iénh'| M tai khoan tién giri c6 ky han V|
" gt¥i dén han

O Ngay thang bit ddu ngirng: [27-09-2020 |i#]=] - [27-10-2020 [Z] ® canay Ngay 5 v

- Lénh kiém tra ky han

= S 3
- Kiem fra lai suat tien giri Kiem tra

Hinh - 32
4. Nghi€p vu ngan hang tir xa ( Ngan hang duyét va xir ly chi thi)

Néu Quy khéach da ky két Hop dong Ngan hang tir xa véi Ngan hang, Quy khach c6

thé thuc hién cac nghiép vu sau thong qua muc nay:

3.1. Chuyén tién néi bé

Quy khéch c6 thé thuc hién cac nghiép vu sau:
+ Chuyén khoan tir tai khoan von sang tai khoan thanh toan

+ Chuyén khoan tir tai khoan ngoai té sang tai khoan VND ( ddi v&i cac chi thi nghiép
vu thye hién ngoai khung gid 9:30 — 15:00 cac ngay lam viéc tir thir 2 dén thir 6 hodc

cac chi thi nghiép vu huong ty gia vu dai ctia Ngan hang ( néu c6))

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”
> “Chuyén tién noi bo”

> “Gri 1énh Chuyén tién noi bo”

» Chon Tai khoan chuyén, tai khoan nhan, so tién, ndi dung chuyén khoan ( viét

tiéng anh hoic tiéng viét)

» “Xacnhan”
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» “Nhap mat ma dong thai” => “Xac nhan”

Quan I t4i khodn  Dichwunhdntién  Dichvuthanhtodn  Daily chuyénluong  Glritiéncokjhan  Chovaytrwc tuyén  Dichvu khachhang T hop vdn

Hé thdng tin nhin ciia ICBC ~ Quan Iy thanh khoan NI ROROE AL P LI #E]

Nghiép vu ngan hang tir N A lenh Uhuyen Gien ngl bo
[xa Vui long dién thong tin Chuyén tién nai by

- Chuyén tién ndi bd Ma nghiép vu - | 202010277908
- Giri 1&nh chuyén tién ndi b Ngay gio dich - 20201027
o Tén khach hing : [ICBC HANOI BRANCH-TESTING ACCOUNT _w|#
- Lich sr chuyen tien ndi bd
Taikhoinghing:[C _ _______________ - vl
+ Chuyén khoan Loai titn 2 :[USD v
+ Cdc nghiép vy khéc Taikhodnghieé:[( ~ - vl
] Loai tién chuyén khoan - [USD v
sétién:[VND ™ [
Whidu nhét 400 k¥ tu
Mién ta nghiép vu :
4+
File &4 truyén lén -
Vi long chon file dinh kem - . : i i o
(Dung luong mét file khong virot qua SM. dung hrong téng cac file khéng virot qua 60M, Vi long k
v Xac nhan | | Dikn lai

Hinh - 33

B.ID DUYET

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

> “Chuyén tién nodi bo”

> “Duyét 1énh Chuyén tién noi bo”

> Chon thoi gian can tra ctru

> Click vao Ma nghiép vu dang cho duyét dé md ndi dung chi thi

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

3.2. Chuyén khodn

Quy khach c6 thé thuc hién cac nghiép vu sau:
+ Chuyén khoan ngoai té quc té
+ Chuyén khoan ngoai té sang ngan hang khéc tai Viét Nam

+ Chuyén khoan phat luong ngoai té
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+ Chuyén khoan phat luong VND

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

“Chuyén khoan”

“Gui 1énh Chuyén khoan”

“Xac nhan”

Qudn Ij téi khodn  Dichvunhéntién  Dich wy thanh todn

el -
pea
* Chuyén tién ngi bé
- Chuyén khoan
- Giri lénh chuy&n khodn
- Lich sir chuydn khodn

+ Céc nghiép vu khic

Bsi I chuyén keong

Nhap noi dung lién quan ( cach dién cy thé xem & phan A.1, A.2, A3, A4, A.5)

Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

Giritién cb kj han  Chovay truc tuyén  Dichwy khdchhang  Tdhopwdn  H& thdng tin nhén cda ICBC

Tén céng ty chuyén khodn : | IGBC HANOI BRANGH-TESTING ACCOUNT |

T khoén chuyén khodn [ _______________ e
Logi tién 12 cia tai khodn : [ USD e
56 dién thogi nzwd chuyda ;| I+
Tén ti Khoin ngudi nhin - | I

Dnamingwmuém;:|€5\ v&i IEnh thanh toan nuwrdc ngedi, vui long di

4 tai Ko ngwd i I

Logi tifn nuin : [ USD My

SWIFT ngin hing tnmg gian

54 SWIFT nzén hing budms : 4t budc nhap ndi dung na

Tén ngén hing hudme - | J-

Dia chi nzdn hing hudms : | |

Logitidn: [LUSD v

54 tifn chuvin mimz| |

Muc dich chuyén khodn

Phron thitc ndp pii chuyén khodn : [—Xin vui 15ng chon— v
Téi khodn thu phi : | ~|
Loai tién 1 tai kinodn thu phi : [ USD v

[« Téi/ Chiing téi cam kéx tinh chin thue, tich hop phip

Hinh - 34

A.1. Huéng din cich dién ndi dung chi thi nghiép vu Chuyén khoin ngoai té

quoc te

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai nguoi chuyén: Trudong bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can

+ Tén tai khoan nguoi nhan: Trudng bat budc
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+ Pia chi ngudi huong: Trudng bat budc, dién dia chi nguoi huong. Trudng hop dia

chi nguoi huong khong co s nha, vui long dién dau cham (.)

+ S6 tai khoan ngudi nhan: Truong bat budc

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan

+ SWIFT ngan hang trung gian: Trudng khong bat budc, vui long dién ( néu co)
+ SWIFT ngan hang huong: Truong bt budce

+ Tén ngan hang hudng: Trudng bét budc

+ Pia chi ngan hang huong: Trudong khong bat budc, vui long dién ( néu co)

+ Loai tién: Truong bét budc, vui long chon loai tién chuyén khoan

+ S6 tién chuyén khoan: Truong bat budc

+ Muyc dich chuyén khoan: Trudng bat budc, vui long dién ndi dung chuyén khoan

bang tiéng Anh
+ Phuong thirc ndp phi chuyén khoan: Truong bit budc

+ Noi dung cam két: vui 1ong tich vao 6 trong trudc ndi dung cam két. Trudng hop
khach hang thanh toan cac moén tra truéc hay mén cin bod sung chimg tir, vui long
chon hoic dién chimg tir cAn bd sung va thoi gian bd sung. Cac chi thi khong can bd

sung ching tir vui 1ong dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
chimg tir nghiép vu lién quan. C6 thé truyén nhiéu file dinh kem, dung lwong mét file
khong vuot qua 5M, dung luong tong cac file khong vuot qua 60M, vui long khong
dit tén file bang tiéng Viét.

A.2. Huéng din ciach dién néi dung chi thi nghiép vu Chuyén khoin ngoai té
trong nudc

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S6 dién thoai nguoi chuyén: Truong bét budc, vui long dién s6 dién thoai nguoi lién

hé dé Ngan hang lién hé khi can
+ Tén tai khoan nguoi nhan: Truong bit bude
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+ Dja chi nguodi huong: Truong dia chi nguoi huong. Néu khong co dia chi ngudi

hudng co6 thé dién dau cham (.)

+ S6 tai khoan ngudi nhan: Truong bat budc

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan
+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang hudng: Trudng bat budce, vui long dién tén Ngan hang hudng va tén

chi nhanh (néu co)

+ Pia chi ngan hang huéng: dé trong

+ Loai tién: Truong bét budc, vui long chon loai tién chuyén khoan
+ 86 tién chuyén khoan: Truong bat budc

+ Muc dich chuyén khoan: Truong bat budc, vui long dién nodi dung chuyén khoan

bang tiéng Anh hoic tiéng Viét
+ Phuong thirc ndp phi chuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui 10ng tich vao 6 trdng trudc ndi dung cam két. Trudng hop
khach hang thanh toan cac moén tra truéc hay mén cin bod sung ching tir, vui long
chon hodc dién chimg tir can bo sung va thoi gian bo sung. Céc chi thi khong can bod

sung ching tir vui 1ong dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
ching tir nghiép vu lién quan. C6 thé truyén nhiéu file dinh kem, dung lwong mot file
khong vuot qua 5M, dung luong téng céc file khong vuot qua 60M, vui 1ong khong
dit tén file bang tiéng Viét.

A.3. Hwéng din cich dién ndi dung chi thi nghiép vu Chuyén khoan phit lwong
ngoai té

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai ngudi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can
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+ Tén tai khoan ngudi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Pia chi ngudi huong: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét)

+ S6 tai khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong (ghi trong file dinh kem bang luong)

+ Tén ngan hang hudng: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét)
+ Pia chi ngan hang hudng: dé trong

+ Loai tién: Truong bét budc, vui long chon loai tién chuyén khoan

+ S tién chuyén khoan: Dién s6 tién tong phat luong

+ Muc dich chuyén khoan: Viét “TRANSFER SALARY” hoic “TIEN LUONG”

+ Phuong thirc ndp phi chuyén khoan: Trudng bat budc ( chi chon SHA hodc BEN)

+ Noi dung cam két: vui long tich vao 6 tréng trude ndi dung cam két. Noi dung

chtng tir cam két bo sung dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
ching tir nghiép vu lién quan. Khach hang vui long cung cip Bang luong EXCEL va
ban in c¢6 dong dau cong ty. C6 thé truyén nhiéu file dinh kem, dung luong mot file
khong vuot qua 5M, dung luong tong cac file khong vuot qua 60M, vui long khong
dit tén file bang tiéng Viét.

A.4. Heéng din cich dién ndi dung chi thi nghiép vu Chuyén khoan phit lwong
tién VND

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai nguoi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can
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+ Tén tai khoan ngudi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Pia chi ngudi huong: Dién dau chdm ()

+ S6 tai khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan
+ SWIFT ngan hang trung gian: dé trong
+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang hudng: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét).
Trong file bang lwong ghi cu thé tén Ngan hang hudng va tén chi nhanh Ngan hang

hudng (néu c6 )

+ Pia chi ngan hang hudng: dé trng

+ Loai tién: Truong bat budc, vui 10ng chon loai tién chuyén khoan

+ 86 tién chuyén khoan: Dién sb tién tong phat lwong

+ Muyc dich chuyén khoan: Viét “TRANSFER SALARY” hoic “TIEN LUONG”

+ Phuong thirc ndp phi chuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui long tich vao 6 tréng trude ndi dung cam két. Noi dung

chimg tir cam két bd sung dé trong.

+ “Vui long chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
ching tir nghiép vu lién quan. Khach hang vui long cung cip Bang luong EXCEL va
ban in c6 dong dau cong ty. C6 thé truyén nhiéu file dinh kem, dung lwong moét file
khong vuot qua 5M, dung luong tong cac file khong vuot qua 60M, vui long khong
dit tén file bang tiéng Viét.

A.5. Huéng din cich dién ndi dung chi thi nehiép vu Rut tién mit tir xa:

+ Tai khoan chuyén khoan:  Chon tai khoan cin rit tién

+ S dién thoai nguoi chuyén: Truong bét budc, vui long dién sb dién thoai nguoi lién
hé dé Ngan hang lién hé khi can
31
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+ Tén tai khoan nguoi nhan: Pién ddu cham (.)

+ Loai tién nhan: Chon loai tién can nhan

+ Pia chi ngudi huong: Pién ddu cham (.)

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang hudng: Viét tén ngan hang can rut.

+ Dia chi ngan hang hudng: dé tréng

+ Loai tién: Truong bét budc, vui long chon loai tién rat
+ S tién chuyén khoan: Dién sb tién can rat

+ Muc dich chuyén khoan: Viét “RUT TIEN MAT: XXX/ HO TEN NGUOI RUT
TIEN: XXX/ SO CMT/HO CHIEU: XXX”

+ Phuong thirc ndp phi chuyén khoan: Truong bit budc (chon SHA)

+ Noi dung cam két: vui 10ng tich vao 6 tréng trude ndi dung cam két. Noi dung
chtng tir cam két bo sung dé tréng.

+ “Vui 10ng chon file dinh kém”: Khach hang click vao “Browse” dé truyén tai ban

scan Chirmg minh thu/hd chiéu nguoi rit.

B.ID DUYET

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

> “Chuyén tién qudc t&”

> “Duyét 1énh chuyén tién qudc t&”

> Chon thoi gian can tra ciru

» Click vao Ma nghiép vu dang cho duyét dé mé& ndi dung chi thi
» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich
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C. KIEM TRA TRANG THAI LENH VA PHUONG THUC BO SUNG CHUNG
TU

C.1.ID THAO TAC

Thao tac cu thé nhu sau:
» “Nghi€p vu ngan hang tir xa”
> “Chuyén khoan”
> “Lich str Lénh chuyén khoan”
> Chon thoi gian can tra ctru
» Nhin cdt “trang thai giao dich”. C6 céc trang thai nhu sau:
+ “Cho duyét”, tuc chi thi dang cho ID duyét duyét 1énh
+ “Ngan hang dang xur 1y, tirc Ngan hang dang xur 1y chi thi
+ “Ngan hang x1r Iy thanh cong”, tirc chi thi da dugc xt Iy thanh cong

+ “Ngan hang xu 1y that bai”, tirc 1énh da bi Ngan hang huy, Khach hang co thé
click vao ma nghiép vu mé 1énh dé kiém tra “Thong tin phan hdi tir Ngan hang”
+ “Cho bd sung chimg ti”, tie chimg tir nghiép vu chwa da hodc can stra doi.
Khach hang click vao ma nghiép vu mé 1énh dé kiém tra “Thong tin phan hdi tir
Ngén hang”, sau d6 click vao “Bo sung chting tir” dong thoi truyén tai ching tir
can bd sung hoic sira doi. P6i véi thao tac Bo sung ching tir khong can chd ID
duyét duyét 1€nh.

Chu ¥: Sau khi mé chi thi nghiép vu c6 thé tién hanh tai hodc in.

C.2. 1D DUYET

Thao tac cu thé nhu sau:
» “Nghiép vu ngan hang tir xa”
> “Chuyén khoan”

> “Duyét 1énh Chuyén khoan”
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> Chon thoi gian can tra ciru
> Kiém tra “trang thai giao dich”

3.3. Cdc nghiép vu khac

Céc ching tr nhu Pon xin nghiép vu, Cam két, vv ma khong tryc tiép lién quan dén

viéc cdt tién tir tai khoan Khach hang, Khach hang c6 thé truyén tai qua muc nay.

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

“Céc nghiép vu khac”

“Gui 1énh cac nghiép vu khac”

“Xac nhan”

Nhap mat ma dong thai => “Xac nhan”
Dich vu nhén tién Bi I chuyén lrong

Qwén Iy tai khodn Dich vu thanh toén

Quan Iy thanh khoan JENGGESERTEERTELLEUS:]
ghiép vu ngan hang tir

+ Chuyén tién ndi bd

Giri lénh nghiép vu khac

: .
+ Chuyen khoan Vui ling dién théng tin nghiép vu khic

- Cac nghiép vu khac Mz nghigp vu -

_ G Ignh cac nghigp vu Mgy sizo dich -
khac L

Tén khich hing -

- Lich sif céc nohiép vu khac Loai nehitp v -

4 Misu t2 nghigp vu

Chi ti#t nghidp v -

File 83 truvén lén -

i léng chon file dinh kem -

Hinh - 35

B.ID DUYET

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

Gi¥i tign cé ky han

Cho vay tree tuyén Dich vu khach hang Td hop vin Hé1

== Nghidp v tir za > Nehidp v khic > Gi lénh nghisp v khic

202010277910
2020-10-27
|ICBC HANOCI BRANCH-TESTING ACCOUNT v|
[Bao Ianh V|
Nhién nhat 400 ky tu

Browse. ..

(Dung hrong mét file khéng wirot qud SM, dung hrong témg cac file khong vrot qui 6

X4t nhan | | Din lai
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» “Cac nghi¢p vu khac”

» “Duyét 1énh cac nghiép vu khac”

» “Xac nhan”

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

5. Nghiép vu phat lwong ho

Nghiép vu phat luong hd danh cho dbi twong khach hang c6 nhu cau phat lwong

bang tién USD trong hé thong ICBC Ha Noi va chuyén luong nhan tién USD qudc té.

Thao tac cu thé nhu sau:
A.ID THAO TAC

5.1. Kiém tra truwéc biéu EXCEL
>  “Dai ly chuyén luong”
> Vio “Duy kiém tra file luong cap ho” dé kiém tra file excel da hop 1¢ hay chua

> Tai “Ban mau tép tin EXCEL xin nhan vao O day tai xudng” bim vao “O day”

> Khach hang dién day du cac thong tin ¢ trong bang EXCEL (nhung khong thay

dbi bat ky quy cach/format nao trong bang) => Luu vao
> Bam vao “W %" ¢ tai bang EXCEL d4 dién xong 1én h¢ thong

» Dien thong tin vao 6 “Tong gia tri” va “Tong so giao dich” => “Giao dich”

Chirng tir va huy déng vén thurong mai Quan Iy tai khoan Dich vu nhan tién Dich wu thanh toan Bai ly chuyen lrong Giri tién ¢ ky han Cho vay trc tuyén
Dich vy khachhang  Téhopvon  HEthdngtinnhanc0aICBC  Quan iy thanh khodn  Nghiép vu ngan hang tir xa

ayrenye ~ = = Bai Ij chuyén lwong = Dur kiém fra file lrang cap hé = Dang 1én file dir kiém tra

_ Tw dong quan Iy tai khoan
thanh tean

Pang Ién file dw kiém t
- Lnh i iy thc tr rong

- Lénh kiém tra

TAp tin t3i 18n:* C:\Users\hwhn-ruangfiDe| 5%, .

v Kiém tra file Iwong cip Tong gia tri*| £ v ‘ 1DO.UD|
no Téng s6 giao dich:*[2
_ Ding I&n file du kiém tra Tén gbi chuyén khoan* |[SALARY OF DEC 2022
- Kiém tra file dy kiém tra 4 Giaodich |
N
Hinh - 36

Ban mdu tap tin EXCEL xin nhan vdo O day Tai xudng.

> Doi khoang 5 phit sau, vao “Kiém tra file dy kiém tra” dé kiém tra file du kiém.
Néu hé thong hién thi “hoan thanh kiém nghiém” va bang EXCEL khong c6 16i
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c6 thé sir dung biéu EXCEL dé lam lénh. Néu hién thi “kiém nghiém that bai”,

tirc bang EXCEL ¢ 151, can kiém tra lai cdc thong tin da dién.

e Tychuyent ~ = = Dai Ij chuyén lwong = Du kiém tra file lrong cAp hé > Kidm tra file du kiém tra

_ Tw ddng quan Iy tai khoan
thanh toan

a .. I Kiém tra file dw kiém tra == Théng tin fro gidp
- Lénh grFi Uy thac tra Irong 2

- Lénh kiém tra

Nody bt dAu chim ait* 21-11-2022 ] - 21-12-2002 |T v|

_ Dy kiém tra file Ikong cap
ho

- Dang Ién file dir kiém tra

Két qua tim kiém ciia Quy khach nhir sau.

- Kiém tra file dv kiém tra 4
sothirtwr  ID ngwdi strdung trinh ~ Téngsé  Tong sé  Tén géi giao dich . S6mé khéng  Nguyén nhan i
file lén n khoan hang loat Trang thifile Sy nh cing dtbai  |haotdc
usD SALARY OF DEC Hoan thanh 1i xudng
139579 TESTINGO1USER.c.0127 2 R 5 ;
¢ 100.00 2022 kiém nghigm 62
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5.2. Thao tac lénh phat lwong ho
» “Lénh guri uy thac tra lvong”
» “Gui lénh”
» Chon tai khoan va loai tién thanh toan
> Bam vao “W %" d¢é tai file EXCEL vira thanh cong kiém duyét 1én
> Pién thong tin vao 6 “Tong gia tri” va “Tong s giao dich” => “Giao dich”
» Nhap ma dong thai => “Xac nhan” => Hoan thanh giao dich
Chirng tir v huy d6ng won throng mai Qudn Iy tiikhodn  Dichvu nhantién  Dich vy thanh toan Giritidn cd kj han  Cho vay truc tuyén Biér

Dichvykhachhang Téhopvin  Héthdng tinnhancialCBC  Quan Iy thanh khoan  Nghiép vy ngan hang tir xa

T A Trurée & h 30 PM, ICBC nhan I€nh dai Iy tra lrong tnre tuyén va sé xiF I trong
chuyen lrong

ngay,qua thir gian nay sé xr Ij vao ngay lam viéc tiép theo.
Tw dong quan Iy tai khodn

~ thanh toan

Tén co c4u phan nhanh: T V]
- Lénh gi¥i Oy théc tra lrong sé Tai kho3n ghi no: ) ‘urrent V|

) Loai tién thanh toan:[ £ 7 v
- Lénh kiém tra

Bia chi ngudi thanh toan:*| 3¢ |
Ngay thanh toén:*[21-12-2022 E=lr| oo-vm-vrvn)

Muc dich thanh todn:*| Dich vu tr3 luong v

Téptin tai1én:* C:\Usersthwhn-ruangfiDe 315,

. D kiém tra file lwong cap
ho

q Ban mau tap tin EXCEL xin nhan vao & day Tai xudng
Téng gia tri*| £ V| | 100.00]

Tdng s6 giao dich:*| 2
Tén géi hang loat: SALARY OF DEC 2022

Phi thi tuc: Thu theo khodn
Sau khi gt I&nh giao dich, vui 1ong kiém tra thdng tin phi giae dich trong qua trinh kiém tra giao dich

709423P

Giao dich : Travé

Hinh - 38
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B.ID DUYET

Thao tac cu thé nhu sau:

>  “Dai ly chuyén luong”

> “Lénh phé chuan”

»  “Lénh kiém tra” => Hién thj 1énh dang cho phé chuén => Nhap ma dong thai

=> Hoan thanh phé chuan

IV.CHU Y

1. Khong nén sir dung ngan hang truc tuyén tai nhiing noi cong cong (nhu quan bar,
thu vién cong cdng...), bdi vi ban khong thé biét chic duoc may tinh ¢ do6 co cai dat

cac phan mém theo ddi hay khong;

2. Thiét 1ap mat ma cho may tinh ma Quy khach sir dung, dé phong ngudi khac xam
nhap ly di cac thong tin dit liéu trong may ciia Quy khach;

3. Sau mdi l1an sir dung ngan hang truc tuyén, Quy khach luu y nhan vao muc “thoat

ra” & goc phai phia trén trang chii dé két thic sir dung;

4. Khong duoc tiét 16 cho ngudi khac biét tén sir dung, mat ma cia Quy khach hodc

bat ky thong tin ca nhan nao;

5. Giir gin tot cac thong tin dit liéu ngan hang ctia Quy khach, va kiém tra can than.

Néu c6 bat cir nghi van nao can 1ap tirc thong bao cho Ngan hang;

6. Néu thong tin c4 nhan ctia Quy khach co bat ky thay d6i nao (vi du c6 thay ddi vé
phuong thtrc 1ién hé, dia chi...), can kip thoi thong bdo cho Ngan hang.

V. HO TRQ KHACH HANG

Dia chi Tang 1 va tang 3, Trung tdm thuong mai Dacha, s6 360 duong Kim

Ma, quan Ba Dinh, Ha N6i, Viét Nam
Dién thoai lién hé 024-62699281/ 62699830

Email nguyenthihau@vn.icbc.com.cn/ HNDS@vn.icbc.com.cn
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