Chinatown Branch Temporary Relocation Notice
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Dear Customers,

BT

Due to refurbishment work of the Chinatown Branch’s current location, we are sorry
to have to inform you that the Chinatown Branch will temporarily close from the 31%
December 2013 at close of business, for approximately 11 months. The branch will be
relocated to 81 King William Street, London EC4N 7BG. During this relocation time,
you can conduct any transactions as normal at the above location or use Online
Banking.
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The relocation will be reflected in all our relevant Terms and Conditions. You can
visit our website for the updated version or request a paper copy from one of our staff
after the relocation. We are sorry for any inconvenience caused by this temporary
relocation.
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