
 

 

 

 

ICBC Mobile Banking 

ICBC Mobile Banking is an alternative channel to access ICBC Personal Internet Banking. You can 

use your iOS or Android phone/tablet to logon ICBC Personal Internet Banking and able to 

manage your account/card anywhere anytime. Safe and Reliable transaction with the payment 

authentication tool either Code Card or E-Password Token. 
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Advantage of ICBC Mobile Banking  

(1) User-friendly design and easy to operate 
(2) Independent of telecommunications network and service providers 

(3) Can be accessible worldwide 
(4) All beneficiary accounts are pre-registered through personal internet banking, ensuring the 

correction, transaction security with Code Card or E-Password Token. 
(5)  Logon to ICBC Mobile Banking with the same username & password as your Personal Internet 

Banking 

Overview of ICBC Mobile Banking 

   



 

 

 

 

A/C Management  

• Account Balance Enquiry 
• Transaction enquiry 

• Loss Report 

Fund Transfer 

• Fund transfer within own accounts & third-party account within ICBC 
• Fund transfer to other banks in Thailand through ITMX and Bahtnet 

• CNY Remittance to China 

• ICBC Express  

• Cross Border Remittance 

• Transaction History Enquiry  

Fixed Deposit 

• Open new sub-fix deposit account 
• My Fix deposit account 

ICBC Messenger 

• ICBC Messenger Service 
• My ICBC Messenger 

• Set receiving option 

Credit Card 

• Accounts Enquiry 

• Transaction activities enquiry 

• Credit Card Payment 

• Credit Card Point  

How to apply, download and log on 

1) Register ICBC Personal Internet Banking at ICBC (Thai) any branches and logon thru personal 
computer to change initial password. 

2) For an existing ICBC Personal Internet Banking customer, just download and install ICBC 
Mobile Banking Application and logon by using the existing card/account number or user 

name and password of ICBC Personal Internet Banking 

3) Using either iOS or Android phone/tablet with Internet connectivity. 

Download ICBC Mobile Banking 

� You can search "ICBC" through Apple App Store or Google Play and download "ICBC Mobile 
Banking" to enjoy our free Mobile Application. 

  



 

 

 

 

� Select Region = Thailand  
� Select Language = 3 languages (Thai, Chinese and English) are available. 

 

Login to ICBC Mobile Banking 

 

Remind: 

�  Log in Card/Account number or Username and password are same as your ICBC Personal 
Internet Banking. 

� You need to change initial password (initial password had been set thru PIN PAD at branch) by 
access to ICBC Personal Internet Banking at www.icbcthai.com through your personal computer.  

 



 

 

 

 

Notes 

� Recommended Operation System, Mobile Brands/Models* 
- Apple iOS 4.3.3 or above: iPhone, iPod Touch, etc. 

- Android OS 2.2 or above: Samsung Galaxy, HTC Legend, etc. 
*As there are some differences in the operation system specifications, some models may not be 

compatible with the service even they run on the above-mentioned operation systems, and the 
display of some handset models may result in different layout. 

� Customer using USB-Shield as payment authentication tool, can enjoy only inquiry function. 
� Transaction Limit and Transaction Rules are same as ICBC Personal Internet Banking. 
� Fee Charge is same as ICBC Personal Internet Banking 

 
Please call ICBC (Thai) Call Center at 0 2629 5588, or visit any of our branches nationwide for more 

information from our experienced specialists. 

 

 


