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(incomplete or inaccurate product/service
information / forced selling issues)

M penideuazAnassuiilan (interest and fee
collection issues)

B nsanedsunau (disturbing sales)

M 3y 7 (Others)
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Winsuna 4 T 2562

The Bank has 1 case of customer
complaint in the 4" quarter of 2019.
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Loan)
2 (Others)
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Wlmsung 41 2562

The Bank has 1 case of customer
complaint in the 4th quarter of 2019.
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(Ratios of resolved customer complaints classified by resolution period)

13. wdmsfnuriau ) (Other products)

12. nsleuRuuazdnszdu (Payment and Settlement)

B T 1 94 (< 1 day)
11. wansueinewusan (Insuance Products)
B fiu 1 Juueldiiu 7 5u (> 1 day - £ 7 days)

10. uanAnuailszuse (Mutual Fund Products) s 7 ot 15 5 - 7 days - < 15 days)

9. AudagsiaunyprasssHAuaTIaMRATAtex (BUSiness . d 30 days)
. . W Aw 15 U uelladiniu 30 44 (> 15 days - £ ays
Loans for Individual and Small Enterprises)

8. Audaiilafiagends (Housing Loan) B iy 309 usilaiifiv 60 7u (> 30 days - < 60 days)
. B 1w 60 9u waildifiu 90 4u (> 60 days - < 90 days)
7. dwdainda (Hire Purchase)

1l 90 4u (> 90 days)
6. Audatiuuaniu (Home for Cash)
5. Fudenimudousafhulssiu (Car for Cash)

4. fwdedoauyananialéinisindu (Personal Loan under
Supervision)

3. 1imninsin (Credit Card)

2. tinawiin (Debit Card) FUIRFHIE BT LR 1 1 59

Tdlmenna 4 1 2562
1. Rusln (Deposit)

The Bank has 1 case of customer
complaint in the 4t quarter of 2019.
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The Bank has no complaint case that took more than 30 days of resolution period.



