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The Bank received 1 case counted to
be a net complaint case in the 4th
quarter of 2019.
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The Bank received 1 case counted
to be a net complaint case in the
4thquarter of 2019.
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(Ratios of resolved customer complaints classified by resolution period)
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The Bank has 1 case of
customer complaintin the
1t quarter of 2020.
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The Bank has no complaint case that took more than 30 days of resolution period.




