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         (Reporting Period)

                                                           (Trend of 
ratios of customer complaints (net) to number of the respective products )

         Deposit) 
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            Credit card)

                           Housing Loan)

        Others)

                                        

                 62 

The Bank has 1 case of customer 
complaint in the 4th quarter of 2019.
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The Bank has 1 case of customer 
complaint in the 1th quarter of 2020.

 

 

 



 

 

 

 

 

 

 

ธนาคารไม่มีเร่ืองร้องเรียนท่ีใช้ระยะเวลายตุิเร่ืองเกิน 30 วนั  
 

The Bank has  no complaint case that took more than 30 days of resolution period. 


