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wunTUM3a99a95aU (Trend of Customer Complaints)

mdayadrAgy Liasudiu/lignsiag/
nsvAu1E (incomplete or
inaccurate product/service
information / forced selling issues)

m aantdauasAassuLiian (interest
and fee collection issues)

B Asanaisuniu (disturbing sales)

Eau 9 (Others)

suAsfitzassasdaudinuiu 1 3aslules

&N 4 1 2562 uaglasuia 1 1 2563

The Bank has 1 case of customer
complaint in the 4t quarter of 2019 an
the 4t quarter of 2020
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= JUHN (Deposit)
= 1Tn35101i6 (Debit card)
1in5LA56i6 (Credit card)

— Gudaiiaviatardy (Housing Loan)

Q3/19 Q4/19 Q1/20 Q2/20
sza1zdan (Reporting Period)

Q3/20

Q4/20

Au 9 (Others)

suimsfitsassasizaudnnu 1 Gaslu
1asuan 4 1 2562 uaslasua 11l
2563

The Bank has 1 case of customer
complaint in the 4t quarter of 2019 an
the 4t quarter of 2020




dashuisavsauidauiiadus stuunauszaznaaiun1sun1saftavsaadau
(Ratios of resolved customer complaints classified by resolution period)

13. waafeuaidu q (Other products)

12. mMsTauldunazdiszdu (Payment and
Settlement)

11. u&nsdueinagnusIu (Insuance Products)

10. wansdauailsyiude (Mutual Fund Products)

9. AutliagsAauAYAARTIINALALIZIUAIUUG
eiay (Business Loans for Individual and Small...

8. Audlaiaiagande (Housing Loan)
7. &udfairhda (Hire Purchase)
6. Auidiatnuuantdu (Home for Cash)

5. uidlafifinsidausaidiuisedu (Car for Cash)

4. Rudasdruuaranialeanisaidu (Personal Loan
under Supervision)

3. 1dnsLAsAa (Credit Card)
2. 1asiaiie (Debit Card)

1. Wurn (Deposit)

0% 20% 40% 60% 80% 100%

mliAu 1 3 (<1 day)

miAu 1 Ju ua'litAu 7 3u (> 1 day - < 7 days)
HAu 7 Fu wei'laivAu 15 Ju (> 7 days - < 15 days)
Ay 15 Fu wa'laitAu 30 Fu (> 15 days - < 30 days)
mAu 305U weliitAu 60 Ju (> 30 days - < 60 days)
m 1Ay 60 Fu wua'litAu 90 Fu (> 60 days - < 90 days)

1Au 90 Fu (> 90 days)

suasfiFassadauinuiu
o o p
1 3aslulasunan 4 1l 2563

The Bank has 1 case of
customer complaint in the 1th
quarter of 2020.




suashifidassasteuiildszasnaigfidasiu 30 Ju

The Bank has no complaint case that took more than 30 days of resolution period.



