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(incomplete or inaccurate
product/service information /
forcedgselling issues)
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(interest and fee collection

issues)

B nsuasuniu (disturbing
sales)

m 8u q (Others)

suA"Sil L‘*’a;aos"aot"’s'uuhu')u?»_
Gavlulasuna 2 1 2564, 1 Gav
Tulesuna 3 1 2564 uaz 1 BFav
Tulesuna 4 1l 2564

The Bank has 3 cases in the 2nd
quarter of 2021, 1 case in the 3 ™
quarter of 2021 and 1 case in the
4th quarter of 2021.
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= 1Jun (Deposit)
—1insiaiia (Debit card)
—1ins1aséa (Credit card)

— Sutdatitaiiatiande (Housing
Loan)

—— Au q (Others)

su1Asili3avsavauituiu 3
Bavlulesuna 2 1 2564, 1 3a9
u'lasuna 3 1 2564 uay 1 Bav
Tulesua 4 1 2564

The Bank has 3 cases in the 2"
quarter of 2021, 1 case inthe 3
quarter of 2021 and 1 case in the
4th quarter of 2021.
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(Ratios of resolved customer ,complaints classified

13. wdaAeuaidu q (Other products)
12, n1sTautSuuazansydu (Paymentand
Settlement)

11. ndafauainasnusiu (Insuance
Products)

10. udasfaueilsyAusa (Mutual Fund
Products)

9. FuitassAaunuAnasssuauaria Al
wuiatau (Business Loans for Individual...

8. &uiiiaviaitadanda (Housing Loan)
7. &uilaizhda (Hire Purchase)

6. &uiitariruuaniiu (Home for Cash)

P= a

5. udadfivadousadulsydu (Car for
Cash)

4. Suitadruyprramalanisaidu
(Personal Loan under Supervision)

3. 1fimswaséia (Credit Card)
2. fimswaiin (Debit Card)

1. 13udnn (Deposit)

by resolution period)

= LiAu 1 4u (<1 day)
m1AY 1 3u ey 7 3u (> 1 day - < 7 days)
® 1Ay 7 3u ue'luuiu 15 3u (> 7 days - < 15 days)

® 1Aiu 15 3u weilaitAu 30 Fu (> 15 days-<30
days)
B 1Ay 303U weluiAiu 60 Ju (> 30 days - < 60 days)

® 1Aiu 60 Fu ueluidu 90 Ju (> 60 days-<90
days)
tAu 90 Ju (> 90 days)

ﬁuqﬂ'ﬁﬁl.‘%'aos"aal‘%uuﬁ'luau
1 Favlu'lesuaii 4 11 2564

The Bank has 1 case of
customer complaintin the 4th
quarter of 2021

0% 20% 40% 60% 80% 100%

su1Ats LifiGassavBuuinldssazaradidaaiu 30 Ju
The Bank has no complaint case that took more than 30 days of resolution period.




