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T T cases inthe 3™ quarter of 2022.
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0.05 TheBank has nocompliant case
inthe 1%t & 2™ quarter of 2022
and has 4 casesinthe 3
quarter of 2022.
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(Ratios of resolved customer complaints classified by resolution period)
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12. mslauduuayisudu (Payment and

Settlement) 2
= LitAu 1 Ju (21 day)
11. uansfaurinaanusiu (Insuance Products)
m iy 1 Fu weliivAu 7 3u (> 1 day-<7 days)
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9. AulfiagsAaunyanasssumuasIamMAITIR - e
Ll SRR R S —

8. Awiauiaiagarde (Housing Loan) m 1iu 307 we'llitAu 60 Ju (> 30 days-<60days)
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7. &udiauziia (Hire Purchase) ( e =
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6. dutifarnuuantiu (Home for Cash)
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Loan under Supervision)

3. Yaswasae (CreditCard) The Bankhas4 cases of
customer compliantinthe

2. Uaswala (Debit Card) 3 quarter of 2022.
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The Bank has no complaintcase thattook more than 30 days of resolution period.



