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Private Banking Service Terms and Conditions
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These Terms and Conditions (including the schedules) apply to you as a private banking client of Industrial and Commercial Bank of China (Macau) Limited (the Bank), as
well as any products or services provided by the Bank to you from time to time. These Terms and Conditions, together with the Bank’ s most up-to-date Master Terms and
Conditions - Banking Services and the Personal Data Protection Act-Personal Data Collection Statement will apply to you. When you transact with the Bank on investment
products or derivative products, the Bank’ s most up-to-date Master Terms and Conditions - Investment Products and Master Terms and Conditions - Derivative Products
will also apply to you.
1. B ERAATRIR
Your Relationship with the Bank
L1 BT BBEOR A RATRANIRIT T, AATORE R AR N SRAT R P IR A e R .
You voluntarily request to be a private banking client of the Bank, and the Bank reserves the absolute discretion to accept you as a private banking client.
2. BURES
Products and Services
2.1 AAT FTE F BB RANSRAT IS B4
The Bank provides you with the following private banking services:
1) 3R B AN S A ATEL N i 2 ot R4 5 PR RD N SRAT 0 4 i R 75
Current and the constantly revised personal financial products and private-banking-exclusive financial services.
2). %P PR BB AN SRATASEUMELSE ( FANSRAT ) BEIEIRK
Support from exclusive private banking managers and professional (Private Banking) investment team;
3). A5 T < R/ 25 G AN B AR R P, B s ) G R IR S 7 SR < AR E
Tailor-made financial service solutions and investment products after analyzing your financial needs and risk tolerance ;
4). 2% BT FR At G R Y ARAE O T B R
Professional advices including the financial market information ;
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Issuance of “Private Banking VIP Cards” depends on your actual needs. You can enjoy the exclusive services and preferential offers provided to private banking
clients with the card. Your use of the relevant bank card services will be subject to all the terms and conditions that are card services related. The Bank reserves the
absolute discretion on the issuance of such card.
6). AT AT AR SR BUB FANSRAT % 5 1O S SR PR A B, 25 [ TR AL TR el i B A BUOHAR AL NBRAT & P AR OB &
The Bank may host different kinds of exclusive seminars or events for private banking clients from time to time, in order to provide you with better understanding of
financial markets as well as the opportunities of having interaction with other private banking clients ;
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Any other private banking services as permitted by relevant laws and regulations.
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The eligibility criteria for various products and services on offer by the Bank may vary, depending on where you stay, your residency and/or nationality. Some products
and services may not be available to you. The Bank has the rights to reject your application or refuse to provide you with services for any reason. Unless the law
requires, the Bank will not provide you with any reason for the rejection or refusal of products and services offered.
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Risk Undertaking
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The Bank only provides you with advices and recommendations on the suitability of products and services based on your general investment situation. The Bank does
not assess your whole financial planning needs. If you act on any advice or recommendation provided by the Bank, you are still solely responsible for any decision made
by you regarding the purchase, holding and sale of any investments, or the establishment of any agreement for any products or services. The Bank only serves to execute
the transaction based on your instruction.
3.2 AATAEACK B T AL AT 2 G BURES (0 55 L M AR N, PR R S AT AR 2 ot RS ) A e R A 15 P B R AR S AR
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The Bank does not determine for you the advantages and disadvantages, suitability and risk of any product or service. You should consider the features and risks of any
product or service and decide whether the products or services fit your risk tolerance, investment objectives, investment experience, financial situation, financial needs,
personal situations and other related factors.
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You agree that, you will not rely on the advices or recommendations provided by the Bank as a substitute to your own assessment and determination of the products and
Services.
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The advices or recommendations offered by the Bank do not constitute any guarantee of the investment performance, or fulfillment to your investment objectives. Please
be reminded that the prices of investments may go up or down, and past performance is not representative of future performance. You should read carefully the risk
disclosure statement provided to you by the Bank and familiarize yourself with any particular investment risk.
3.5 BFEZEREARMPTA A BT R IRAT ISR RS AR, B N A SRR N TN R RE TR, MR REAE . BT
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You should safe keep properly all your passbooks, bank cards etc. as the Bank” s reference proof and all kinds of transaction or enquiry passwords. You cannot delegate
any staff of the Bank for your safekeeping or deposit of these. If transaction risks or economic losses are incurred as a result of improper safekeeping, or disclosure of
password etc., such risks or losses are your sole responsibility. The Bank does not accept any responsibility to you or any party.
4. W
Fees
4.1 AT ATLEAR T PR - B 60 45 AN IR A0S0 B B8 o505 B4 P B U B (R AT AR R & B0 AT ), B AN BRI 38 8 B ¢ B RA N\ SRAT IR A5 4 B S5 AH B 2 Y
Wiz 277 20k L E BT BRI 2R P R B RS NSO, AT B BRAT 2 RS B 3w P T SR ARt
The Bank can (acting reasonably) charge and change the reasonable fees after notifying you in a reasonable manner. Such fees include but not limited to asset
management fees, annual fee of private banking service and other related fees, and they will automatically be debited from your settlement account. The Bank™ s current
fees and fee schedules will be provided upon request.
5. WK AEARAL R
Minimum Balance of Assets under Management
5.0 PR MEHERF TR RS 1) < R O 2 AR A AR AT AN AR AT (R R AR B ROKT, 75 RUARAT AN CR 8 P T P 4 S R N SRAT SUB MRS B A N BRAT
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You should continually maintain, in your accounts held at the bank, a total financial asset amount, which minimum level will be determined by the Bank from time to
time. Otherwise the Bank will not undertake to provide you with the exclusive private banking services continuously.  The current minimum amount of total financial
assets is required to be MOP 8 million for personal private banking customer. The Bank will notify you when there is any adjustment to the aforementioned minimum
amount of total financial assets.
5.2 <A A ARREN AN B S A e R P A I < i 2 AR A

The total financial asset amount described in clause 5.1 does not include the loan amount resulting from any financing on financial products.
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Requirements of Documentation
6.1 Fyiih 2 B BOR SAAT IR AR NSRAT IR A 4628, B JEIC & 4547 56 BOAH R 1025 5 B PAt A R 5 28 I S VAR SO, DA A AT B R /E HL RN
SRAT MR AR v 0 HEA B35 75
In order to fulfill the necessary requirements by regulators as well as for the Bank to provide private banking services, you must cooperate with the Bank and complete
the relevant client assessment questionnaires and sign all the necessary legal documents in substantiating the rights and responsibilities between you and the Bank, which
are clearly outlined for the particular private banking procedures.
7. #ak
Termination
TUAE RIS —1, BRI ERER e R pi k.
Under any of the following circumstances, your rights and obligations will terminate:
D. BETNRRRIT R
You have lost your legal capacity for civil acts;
2). MRPEEPTEE A B SO, BURIBEAITIGE . A LUNIBIZK, AT AR AR AR SR A LB B R K SRS R AR
Under the following circumstances, as stipulated by documents issued by the regulatory bodies of Macau, or as determined by the Bank, the Bank can refuse to
continue to provide you with services and terminate the business relationship with you :
i BTN AR AR, B A B A BB B R 2 B, MR A B AT B M B AR L LSRR P R 2R EAE S 2 A,
You are listed on the sanction lists issued by international organizations, local regulatory bodies or foreign governmental or regulatory bodies, and such lists
detail the prohibition of provision of account services or transactions, which are recognized by the Bank or local regulatory bodies ;
i BETTRETEDREE. ReMiRh i e AR AR AT A B E R s AR T
You are convicted and sentenced for money laundering, terrorist financing and other criminal act ;
i, BN RS MR BRSO ARAT R RRA B A, WA AT R B R R AR
You are indicted or under investigation for money laundering, terrorist financing and other criminal acts, which leads the Bank being exposed or may expose to
any loss, including reputational or financial losses ;
v, AOHEBEEREER SRS, REhE SO T A, ERE P RAEE A S At FUE ISR R, %5 S B 4R AR AT
&
Without a legitimate reason, you have failed to cooperate and provide the Bank with the related materials as a proof of legality and authenticity of the
transactions. This results from the request of the Bank which has reasonable grounds to suspect that you are involved in money laundering, terrorist financing
and other criminal acts ;
v, KRR F PR SR B R
Material misrepresentation of your identity information after verification ;
Vi BSHERERE AT AR BT .
Other circumstances as approved by relevant agencies.
3). [T BB FSE AR NSRS, ZARAT-BE AR B U IR OB A AT IR SRAT R PR, BT RE R R L SE TS AR
You voluntarily apply for termination of private banking client relationship , but such application in written form must be lodged with your private banking
relationship manager 7 business days prior to the date of termination, or the Bank reserves the right to terminate the business relationship immediately;
4). VEREATBUESEE AL .
Any other circumstances as stipulated by laws or administrative regulations.
8. HEE]
Disclaimer

8.1 BRE KB R B RIS, AAT HA B AR R ST BOR BT AR AT BIA RS AR MBS A

The Bank will not accept any legal responsibility for any action effected or yet to be effected under these terms and conditions, unless there is any gross negligence or
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willful misconduct of the Bank;
8.2 DRIAAT MV THET Bz ] 0 R 32 A A AT SR AL A ARA N SRAT IR 2 B PR G 2, AT AN RIEAT VAR AT
The Bank will not accept any legal responsibility for any restriction or negative impact regarding the private banking services the Bank provides due to factors beyond
the Bank™ s forecast or control;
8.3 FEATAR A 5y FALATAE AATHERE AR L BRAE N SRAC L TR N BB BRI 28y BRI B (L 45 ] 70 2 O 4690 (o A AT SR (L O RL N SRAT IR 255 32 3 B
MR, AT AR AT B AT
The Bank will not accept any legal responsibility for any restriction or negative impact regarding the private banking services that the Bank provides due to actions or
errors including negligence or breach of contracts by any organization such as agents, affiliates, brokers, custodians and other personnel that are not under the Bank™ s
group;
8.4 BUEMTEIHEAR BRSCE. BAGIE. SMBAS S RETIMR, 1ERAAT B AL A N SRAT IR A 38wl o B iy 51 A AT AT PR R BB 30, ARAT AR I
AEAT IR AT s
The Bank will not accept any legal responsibility for any loss or expenses incurred due to any delay or interruption of the private banking services that the Bank
provides as a result of any events including but not limited to natural disasters, breakdown of telecommunication or external settlement systems, etc. ;
8.5 I, Frn. THANAL. BHAL. V FIEE L B 2R BN A T 355 R R BT T A A Ay ) 0 D DA 3 e P A MR AT O (KR TR R D BR R, ARAT A
TRABATAT AR EAE:
The Bank will not accept any legal responsibility for any loss or reduction in your investment capital incurred due to taxation, discounts, withholding tax, tariffs,
depreciation, interest rate, exchange rate, local or foreign market factors and any factors that are beyond the Bank’ s control;
8.6 AATHRAEANAS R HEE 2 N R R E ., a5, MARSEAEITR S, B FER ERITRHNE SR WEE. Riael Sl 5 BT &Y
FHEAT.
When the Bank, with good faith, believes that the written instructions, phone instructions or fax instructions are your true intentions, and execute transactions based on
such instructions, you will solely accept any legal responsibility for any errors, frauds, counterfeit or ambiguity in such instructions.
9. FAbMR S A
Other Terms and Conditions
9.1 MR RE AR OB K B R AR R AR, GRS BRARCAN G, P T [RI R BRAAT 2 ) B B 1R B3 5 (BB AT AP 38 Y I 4 AT BT B A (48
SEMRE < SRAT IR BAE B A R R B R A ) 32 R AN R T REAE A RT A 1S A R i B AR T AT, ARk B M i P
R AT AL
You confirm that you have received and read these Terms and Conditions, and fully understand all of the details. You agree to establish relationship with the Bank and
transact while bound by these Terms and Conditions as well as any amendments to the Terms and Conditions from time to time (including any Terms and Conditions
related to any particular accounts, banking services or credit services). These Terms and Conditions will be in effect once you have signed this document.
9.2 AT W FERAR R AW S, 2 DAAATRR Al & 17 sGE AN T (OARAEAAT 3 TR E N A sRAS sk tham s, BURHAR S 730, BRT 4
Bz, BRIARE R AFANSRATE S, R 22 KRR IEET, BRAEB T MERT AR RO A L B AR NERAT 2 5
The Bank has the right to review and amend these Terms and Conditions, and the Bank will notify you in a way the Bank deems appropriate (including notices inside the
branches, notices on the Bank’ s website, notifying you by mail or any other methods). If you continue to be the private banking client after the amendments are
effected, you will be deemed to have accepted the amendments, unless you have terminated the private banking relationship with the Bank before the amendments
become effective.
9.3 B R, WUTATERIE IS, BN E AR DB TR AR A AT o RN AR R PR (A5 S OBk i i (4R K i B R B AT R
You agree that if there is any change to your information, you will notify us in written form as soon as possible. You will be responsible for any loss incurred due to the
delay of any update to your information.
9.4 BB RI D FEOCRIMA LM, &R &Y

In the event of any discrepancy between the Chinese version and the English version of these Terms and Conditions, the Chinese version shall prevail.
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