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Termsand Conditionsfor ICBC Internet Banking Servicesand | CBC M obile Banking Services

NOTE:-

(A) Please take a moment to read these TERMS aidDTOONS carefully.

(B) The following TERMS and CONDITIONS apply to yoaccess and the use of ICBC Internet Banking Sesvand/or ICBC
Mobile Banking Services via Internet and Mobile Bag Application provided by Industrial and CommatdBank of China
(Malaysia) Berhad (“ICBC” or “the Bank”). By accésg any page of ICBC Internet Banking and/or ICB®iMe Banking
Services, you agree to be bound by these TERMET@MDITIONS.

(C) If you choose not to accept these TERMS and BOONDNS please discontinue your access to ICBCrivgeBanking website
and/or the Mobile Banking Application and/or usetad Services immediately.

(D)These TERMS and CONDITIONS explain your respbitises and obligations relating to your use of thCBC Internet Banking
and/or ICBC Mobile Banking Services" (as definetbhg.

1. General

These Terms and Conditions are applicable to &dnternet Banking and ICBC Mobile Banking Sergiggovided by ICBC to its
Customers. These Terms and Conditions may be amewnaleed, revised from time to time by the Banigject to giving twenty one
(21) days prior notice of the revision. The Bank post the amended terms and conditiongatv.icbcmy.comor via such mode as
the Bank deems appropriate.

2. Definitionsand | nter pretation

2.1. Definition

The following terms and expressions shall haventeanings assigned to them unless the context oeeraquires:-

a) “Account” means your savings, current, credit céwdn, investment, fixed deposit or any other aot®with the Bank and
which may be accessed via the Services.

b) “Affiliates” means any entity, company, corporatia@r institution which may offer products, servicegntent or
information on the ICBC Internet Banking from tittzetime.

¢) “Business Day” means a day on which ICBC is opdnetiusiness in West Malaysia and East Malaysithasase may be,
except for public and bank holidays.

d) "Bank" or “ICBC” means Industrial and Commercial iBaof China (Malaysia) Berhad, a company incorpegtain
Malaysia having its registered office at Level Menara Maxis, Kuala Lumpur City Centre, 50088 Kubaumpur and
includes its successors in title and assigns, dretevapplicable, any of them.

e) “Credit Card” means the credit card(s) which maysseied by ICBC to you from time to time.

f) “Customer” or “you” or “your” means the person wisaregistered with ICBC for the ICBC Internet Bamiand/or ICBC
Mobile Banking Services and includes your persoepiesentatives and successors-in-title.

g) “Debit Card” means the debit card(s) which maydseied by ICBC to you from time to time.

h) “Funds Transfer” means transferring of funds betwgeur own Account, or from your Account to thir@rpy ICBC
savings or current account or Third Party Accouat vice versa.

i) “Hotline” means the Bank's 24-hour customer sertédephone number 1800-18-5588.

j) “ICBC Group” means the related or associate cotfora of the Bank including but not limited to tBank’s holding

company(ies), subsidiaries, affiliates, represamand branch offices in any jurisdiction;

“ICBC Internet Banking Services” means the facifiyovided by the Bank to enable you to perform lr@gkransactions

via the Internet with the use of a personal comptateninal and modem or personal electronic devices

I) “ICBC Mobile Banking Services” means the facilitsopided by the Bank to enable you to perform bagkmansactions via
the Internet with the use of Mobile Banking Apptioa provided by the Bank.

m)“ICBC Pay Mobile Payment Services” means the sesviprovided by the Bank for Customer to use hisibebit
Card/Credit Card for QR payment via Mobile Bankiplication.

n) “Internet” means the global network of computerd telecommunications systems, which facilitate camication.

0) “Loan” means the loan/ financing which may be gedrtty ICBC to you from time to time.

p) “Mobile Banking Application” or “Application” meanthe software application to be downloaded andhitest by you in
your Mobile Device for your specific access to 8arvices, as may be designated for use by the Bamktime to time.

g) “Mobile Device(s)” means the mobile phone or sutheo communication device which is used by you ¢oeas the
Services.

r) “Network Service Provider” means any Internet seeviprovider or commercial online service provideoviing
connection to the Internet.

s) “Password” means a list of numeric or alphanuméigits (as the case may be) selected by you, wikickquired to be
keyed in to enable ICBC to identify and verify ydlsername before granting you access to the Service

t) “Payment” means the payment by you of any billsumy other payment demands received by you fromgyageporations
or ICBC.

u) “Online Security Device” means the security devgsied by the Bank to you which contains all digittificates, digital
signatures, electronic keys, logon identifiers spasds, personal identification numbers (PINs)rithen to use the Services.

v) “Services” means the ICBC Internet Banking Servimed ICBC Mobile Banking Services. .

w)“SMS” means Short Message Service which is a serfdc sending short text messages to a cellulang@loy any other
device which is capable of receiving or displaysngh messages.

X) “Transaction Authorization Code (TAC)” means a ségueature that has been implemented to provieteosd layer of
protection for online banking transactions, in &éddito your Username and Password. It is a unamégenumeric code that
needs to be entered for specific online transastignich may be sent to you via SMS to you basetherMobile Device
number provided by you to the Bank.

y) “Third Party Account(s)” means your account(s) acaunt(s) of third party with other bank(s), Affites, payee
corporations, or other third parties.
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z) “Terms and Conditions” means these terms and dondiin relation to ICBC Internet Banking unless ttontext requires
otherwise and includes any amendments, additicmsations or deletions made from time to time ahdllsrefer to the
terms and conditions prevailing at that time.

aa) “Transfer Limit” means the transfer limit as preébed by you but which does not exceed the limitwsethe Bank.

bb) “URL" means web address.

cc) “Username” means a name or an identification caségaed by you or issued by the Bank comprisinglphanumeric
characters which must be keyed in altogether wRtNato enable ICBC's system to identify you.

2.2 Interpretation

a) Words importing the singular shall include the pland vice versa and those importing the mascgiémeler shall include
the feminine and neuter gender and vice versa. $Vonglicating a gender include another gender;vibed “person”
includes individual, company, statutory body, agsian, sole proprietorship, partnership, assooratior organization
(no matter whether it is a legal entity or not).

b) Where there are two or more persons comprisedertethm you or the Customer, instructions, agreesnemtdertakings,
obligations expressed to be issued or given byamenby one person, shall be deemed to have baestiss given by or
made by and binding upon such persons jointly aversily.

c) All headings inserted in the Terms and Conditioresfar the reference only and shall not affectititerpretation of the
provisions of these Terms and Conditions.

3. Eligibility and Application for ICBC Internet Banking and | CBC M obile Banking Services

3.1 The ICBC Internet Banking Services are offdrecetail, commercial and corporate customers véset€BC Mobile Banking
Services are offered to retail customers.

3.2 ICBC has the discretion to accept or rejecrr yoternet Banking Services application. In ther@wof rejection the Bank may
respond to any request for information from youeikation to the rejection.

3.3 For the joint accounts of retail customers,rtiode of operation must be “either one to sigrdroter to link the accounts to the
Services. This is not applicable to the Accountstamed by the commercial and corporate customers.

3.4  The Bank may only make the Services availdible
a) the Customer is the legal and beneficial ownghefAccount and use of the Services in respetteoftcount is

acceptable to the Bank;

b) the Customer has registered for the Services; and
c¢) the Customer has complied with the activation piloces specified by the Bank.

4. Computer Terminalg/Per sonal Electronic Devicesand I nter net/M obile Network Access
4.1 You are solely responsible to maintain theéaeor terminal or Mobile Device used in accessigServices:
a) to ensure that the computer terminal and/or petselegtronic devices and related software and harewneet the
required specifications and configurations as maggecified by ICBC from time to time; and
b) for the installation, maintenance and security ofirycomputer terminal and/or personal electronivicds, related
hardware and software (including the internet beaveoftware) and internet/data connection are tsedcess the ICBC
Internet Banking, and ICBC shall not be responsibieany loss, damage or expense incurred by ycangrthird party
from any delay, failure, disruption, malfunctionintrusion to the above.
4.2 Your access to the Services through a Net@&enkice Provider will be subject to the terms andditions of the Network
Service Provider.

5. Gaining Accessto | CBC I nternet Banking Services and/or |CBC M obile Banking Ser vices

5.1 If you have an Account with the Bank which ywish to access to the Services via the InterndfoarMobile Banking
Application, you may subscribe to the same withltigen procedure as the Bank may instruct from tiongéme.

5.2 To access the Services, each time you logoanwll need to key in your Username and Passwaodioa such other needed
information as the Bank may determine from timéne.

5.3  You agree that the Bank has the right to ida#e your Username and Password. The Bank maydergou prior notice of
the said invalidation except where such invalidai® due to suspicious circumstances and/or abrditiesadetected by the
Bank and/or required under and/or in compliancé wie law and/or required by any authority andfdieo of court, in which
case, the Bank will provide you with notice and lerption as soon as practicable after the invadidatyou shall not hold
the Bank liable for any loss or damage which yoy m#fer as a result of such invalidation of yowsethame and Password.

5.4 You may change your Username and Password/tne but any changes will be effective if acceldty the Bank. You agree
that the Bank uses your Username and Passworedfidyou and acknowledge that you must keep potir Username and
Password secret and secure and exercise reasoaabk® prevent unauthorized access and/or use.

5.5 Once you have logged on to access the Serwoesmust not leave the terminal or other devitemn which you have
accessed the Services at anytime or let anyoneusésé until you have logged off. You are respblesfor ensuring that you
have logged off the service at the end of eachi®ess

5.6 The Bank may have to request from you yourtisee, (but not your Password) in order to provigentenance services to
you. It is crucial to take note that you shall meseal your Password to anyone.

5.7 The Bank shall supply you with the relevanti@nSecurity Device. You agree to use TAC or thdif@ Security Device,
whichever is required or applicable, to approve ttia@sactions effected by you when using the Sesviff you have been
given the Online Security Device but is no longsing the Services in relation to the Account(s) gball immediately notify
in writing to the Bank. The Online Security Devigeall remain the exclusive property of the Bank snall be returned to the
Bank on demand.

5.8 For retail customers, upon the successfustiegion and activation of the Internet Bankingvier, and in addition to access of
the same via the Internet, you will also be abladoess the ICBC Mobile Banking Services on youbilédDevice subject to:
a) the download and installation of the Mobile Bankikgplication on your Mobile Device;

b) the keying in of your Username and Password.

5.9 You shall download the Application from auflzed Apple App Store, Google Play or other applirastores that is approved

by the Bank.
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6. 1CBC Internet Banking Services and | CBC M obile Banking Services

6.1

6.2

6.3

6.4

6.5

6.6
6.6.1

6.6.2

6.6.3

6.7

6.8
6.9

6.10

The Customer shall be entitled to effect du@hsactions via the Services as shall be notifidtland as available from time to

time by the Bank subject to the Transfer Limit.

New/additional services - Where ICBC offersvra@ additional services, your acceptance in themea prescribed by ICBC

and use of such new or additional services shatirbthese Terms and Conditions and such additienads and conditions (if

any) as may be prescribed by ICBC.

Rules and Regulations Governing Your Accounts

These Terms and Conditions shall be read togetitertiae rules, regulations, terms and conditiongegoing and regulating

the Accounts. If there is any inconsistency betwsech terms and conditions/rules and regulatiorts these Terms and

Conditions, these Terms and Conditions shall ptevai

Type of Services available includes the foifaybut not limited to:

(a) Account Information

(b) Funds Transfer

(c) Loan payment

(d) Credit Card payment

(e) View successful and failed transactions wittaie

(f) Updating of Customer Information

(g) Online Payments

(h) ICBC Pay Mobile Payment Services

The Services requiring Online Security Devac& AC includes but is not limited to:

(a) Funds Transfer

(b) Credit Card Payment

(c) Loan Payment

(d) Registration of third party loans, credit casdyings and/or current account

(e) Updating of Customer Information

(f) JomPAY

(9) Online payment to merchants participating iNRet

(h) ICBC Pay Mobile Payment Services

Mobile Banking Application

You acknowledge that your download and usé¢hefApplication on your Mobile Device shall be ann-exclusive and

non-transferable basis and is subject always téoff@ving conditions:

(a) You shall not use the Application for any pup®ther than to access your own Account(s) tothuséviobile Banking
Service on your own Mobile Device;

(b) You shall not download or install the Appliicait into a Mobile Device which you do not own ovhaxclusive control;

(c) You shall not permit or enable any person toeas the Application, or leave your Mobile Devigetiended in such a
manner as to enable a person to access the Apgticat

(d) You shall not reproduce, modify or reverseieegr the Application or permit another persondasd;

(e) You agree that the Bank cannot ensure thafg@ication will be compatible or may be used imgmction with any
mobile device, and you agree that unless incomgistith the other expressed provisions herein,stmll not hold the Bank
liable for such incompatibility or for any loss damage to any mobile device which may be causeatidpplication or
the installation process. The Bank may also chdhgesersion of the operating system that works whth Application at
any time.

(f) Updates to the Application may be issued by Bamk from time to time via the Apple App Store,dgte Play or other
application stores. Depending on the update, yoy nad be able to use the Application until you hawevnloaded the
latest version of the Application and accepted reewy terms.

(9) You shall not install or use the Application arjail-broken or rooted device. Unauthorized migdifons to any Mobile
Device’s operating systems bypass the securityifeatand can cause numerous issues to the hackiegslerhe Bank
strongly cautions against installing the Applicatim any hacked Mobile Devices. The Bank shall betliable for any
losses that is suffered or for any costs that yaghtrincur due to damage or corrupted or failuredefice, hardware or
software that you use in connection with the Aplan.

Certain functions shall require accessfarimation on your Mobile Device(s) to work. By ugisuch functions, you permit the

Application to access your Mobile Device(s) anainfation.

Certain ICBC Mobile Banking Services prodde the Application require data of your locatievhich data will be sent from

your Mobile Device. You can turn off this functiab any time by turning off the location servicettisg for the Application

on your Mobile Device. If you use these Servicesy ghall be deemed to give consent to the Bankefttansmission,
collection, maintenance, processing and use of kgmation data and queries to provide and impraeation-based services.

You may withdraw this consent at any time by tugniff the location services setting on your Molilevice.

Availability of Services

a) Seven (7) days a week and 24 hours a day unlesS I@Hifies you otherwise or for any reason beydmal ¢ontrol of

ICBC. ICBC does not warrant that the Services bellavailable at all times.

b) In the event the Services is not available, you weyy out your transactions at any of ICBC's brae®or use other

alternative banking services available to you.

For retail customers, upon the approval ofryapplication of the Services, you will be autorally subscribed for an alert

notification service (“Alert Notification Service\which shall be provided by the Bank through etatitt mail, SMS or such

other media as the Bank may deem appropriate.

The scope and features of the Alert Notif@matBervice shall be as determined or specifiechbyBank from time to time. The

Bank shall be entitled to modify the Alert Notiftaan Service at any time with notice to the Custoasthe Bank may deem

fit.

You shall notify the Bank immediately of ashange in your contact particulars designated lyfgothe purposes of the Alert

Notification Service. If you fail to inform the B& of such change, the Bank shall not be respan$iblany loss, damage or
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other consequence which you may suffer as a refalty notification being sent to your latest desigd contact particulars in
the Bank'’s records.

6.11 All notifications under the Alert NotificatioService shall be from the Bank to you only and ghould never attempt to
communicate with the Bank by directing any commatian to the sender’s contact number, addressher @articulars which
may be indicated on the notification.

6.12 Reliability of Information
Information including but not limited to interasites, exchange rates, product information quotgmtavided via the Services
are for indication purposes only. The actual ratprece that shall apply for a particular transactcan only be determined at
the time the relevant transaction is entered into.

7. Instructions

7.1 You hereby agree that it is your responsibtit review your transaction record pertaining hy &ransaction initiated on your
instruction via the Services.

7.2 Should you have any reason to believe thatstruction has not been accurately or completetgived by the Bank, you shall
inform the Bank by telephone or such other modeoofimunication as the Bank may determine from tiongnte no later than
twelve (12) hours after transmission of the reléwastruction(s).

7.3 The Bank reserves the right at its sole dismreto refuse to carry out any of your instrunSowhere your instructions are
inconsistent with the Bank's policy and/or agaiasti/or not in compliance with any law and/or regiata subject to the
provision of notice as soon as practicable aftehsefusal, where such refusal shall not be unredse. You agree that the
Bank does not owe you any duty and/or obligatioratsteever to monitor the lawfulness of your instiaret and/or has the
right to refuse to carry out any of your instrupgofor any unlawful activities. However if the Badletects unusual or
suspicious instruction from you, the Bank may terapty suspend the use of the Services until thekBzan verify the activity.
If the Bank finds that your Account has been useduhlawful activity, the Bank shall be entitledteyminate your use of the
Services with notice to you. You undertake to mdéy and hold the Bank, the Bank’s officer(s) aditor(s) and employee(s)
harmless from and against any and all losses, sladamages, liabilities, obligations, costs, feed axpenses whatever
(including legal fees) that are caused by or agifiom you using the Services for any unlawfulatgs.

7.4 Where you give instructions to the Bank tceeffftransactions in relation to the Services, yballgrovide accurate and
complete details as required by the Bank.

7.5 You may give instruction to the Bank to canceloke, reverse, amend or clarify your earliestrinction in the manner
prescribed by ICBC provided that any instructionsttie Bank for cancellation, revocation, reversalamendment or
clarification of your earlier instructions, can pribe effected, if your request is received andctéig before the earlier
instruction is executed.

7.6 The Bank shall not be liable for any failudejay or shortcoming by any third party howsoevassed with whom you have
accounts or otherwise when they are executing #rkB instructions to them.

8. Transaction Records

8.1 Any instructions transmitted or received bBafter the relevant cut-off processing time og Basiness Day will be treated
as given and processed on the next Business DaycTthoff time for processing instructions and s@stions may be varied
by ICBC from time to time with prior notice to you.

8.2 Transactions that have not been verified acessed by ICBC shall not appear in the balancethefrelevant Account
available to you through ICBC Internet Banking amabile Banking Application screen and shall notchaclusive of the state
of the relevant Account.

8.3 ICBC will issue statements for the Accountadcordance with the terms and conditions for #evant Accounts, which will
include transactions effected through the Servi€esh statements of accounts shall be binding andlusive evidence of
such transactions carried out by you.

9. Transfer Limit

9.1 Unless instructed by you or in the absengmofelecting a limit to the carrying out of transaies through the Services, ICBC
shall be entitled to determine and impose any lmhiether in amount, frequency and use of or ottsrwf any of the Services
and/or Online Security Device for its purposesafteol.

9.2 For commercial and corporate customers, you waay the limits of the transactions carried outdiying prior notice in
writing to ICBC. ICBC is not bound to ensure thatiydo not exceed such limits. For retail customgsg, may vary the limits
via ICBC Internet Banking Services.

9.3 Where applicable ICBC shall be entitled touieg you to maintain a minimum balance at any ame tin the Account(s).
Should the balances in the Account(s) fall below tequisite minimum balances, ICBC may impose &ddit charges,
suspend or terminate your utilization of the Sezsic

10. Service Fees, Commissions and Charges

10.1 You acknowledge that the Bank shall be edtitte levy or impose service charges or transadées from time to time in
respect of your use of or access to the Services.

10.2 You acknowledge that you are responsible focherges imposed by the service providers in Emglyou to access and/or
connect to the Services. You are also respongiblarfy fees and charges imposed by any Networkic&eProvider.

10.3 Subject to the terms and conditions of youcoAmt, you acknowledge that the Bank reservesigin to debit your relevant
Account any Government charges, stamp duties estpayable as a result of the use of the Services.

10.4 The Bank reserves the right to levy a serfée€for the issuance of Online Security Devica service fee of RM50.00 or such
other amount to be advised by the Bank, for théaoement of any Online Security Device which ig,lesolen or damaged
(except caused by the malfunction of Online Segivice). The use of the replacement Online Sgchévice is subject to
the terms and conditions which are in force atie of replacement.

11. Your Responsibilities
11.1 Security Details - You shall take all precansi to ensure and prevent unauthorized and franiduge of the Services or any
part of them and/or the Online Security Device antlie TAC including but not limited to the follomg :-
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a) That the security codes, which include your UsemaPassword, Online Security Device PIN and angrogiecurity code
as the Bank may issue from time to time, must g ks secret, not accessible to any person andcangritten down in
any form or manner which may be deciphered by amymrkept together or disclosed or exposed to &nyom (including
the employees of ICBC) under any circumstances anytime. Any advice sent to you containing teewsity codes, must
be destroyed immediately after you have receivetiraad them. Any e-mail or Short Message ServiSésS) requesting
for your security codes is to be reported to ICB@nediately;

b) That you are to ensure that the computer terminglecsonal electronic device you are using will atdéw recording of
your activities and that the necessary anti-spywarkfirewalls are installed;

c) That you ensure that you are always logged in ¢octirrect URL for ICBC Internet Banking Servicesirgsrmed by the
Bank;

d) That you are not to utilize ICBC Internet Bankingr@ices through Internet cafes or any public plaafésring Internet
services and you are to log off from ICBC InterBanking Services before leaving your computer teati

e) You are to change your Password when requestadaio @ periodical basis;

f) Ownership: The security codes, issued to you sleaflain the property of ICBC. Upon termination o€ tServices, the
security codes shall be deemed unusable;

g) Non-Transferability: The security codes are isss@ély for your use and you shall not transferdpkor otherwise use it
as security in any form nor part with the use ef$hme to any other person;

h) Loss, theft of or damage to the security codes: il immediately inform ICBC through the Hotlipein writing to the
address set out in clause 17.2 in the event ofi@sy theft of or damage to the security codesil @nt unless there is a
replacement of the security codes, ICBC will nategat any instructions after receipt of such writtetification;

i) Exposure of the security codes: If the securityesodre exposed or suspected to be exposed to asgnpgou shall
immediately request for new security codes or chahg security codes, as the case may be to pnaiactown interest.
ICBC shall not be held responsible or liable foy &5ss or damage suffered in such circumstances.

11.2 Balances in Accounts

(a) You are to regularly and carefully check anchittw the Accounts and the balances and checkethatences each time
prior to issuing any instructions to ICBC.

(b) You are to immediately inform ICBC through thitline or in writing to the address set out inusla 17.2 of any
inaccuracy or irregularity in any of the Accountsrothe event you believe that an unauthorizeddsufransfer has been or
may be effected.

11.3 Availability of Funds

(a) You shall ensure that there are sufficient &ied cleared funds available in the Account togrenfany of the transactions
you require, unless you have made prior arrangesweitit ICBC.

(b) ICBC shall not be obliged to carry out any finstions until and unless the relevant Accountsd§cient funds.

11.4 If you receive data or information througk ®ervices which is not intended for you, you arértmediately inform ICBC by
telephone or e-mail and delete the same. This simvishall survive the termination of the Services.

12. Compliance with Other Laws

The use of the Services outside of Malaysia isexlip the foreign exchange administration ruleBafik Negara Malaysia or any
fiscal or exchange control requirements in foraetti@ time being in the country where the transacis effected or requested and the
laws and regulations of Malaysia and the countrgnehthe transaction is effected or requested. Yeueguired to comply with such
laws, rules and regulations that are applicabimtowhen using the Services.

13. Liabilities of the Parties

13.1 By using the Services, you acknowledge aneleag

(a) To accept the inherent risks associated wittyicey out transactions through the Internet; and

(b) That ICBC and its Affiliates do not make anpmesentations or warranties, whether expressenplieid with respect to the
Services, including but not limited to merchant#épiand fitness for a particular purpose. No onaleoitten information or
advice given by ICBC, its Affiliates and their resgive personnel, employees or agents shall coeaahance the scope of
this warranty.

13.2 You shall remain responsible and liable ttierfollowing:-

(a) All unauthorized transactions carried out tigtouhe use of the security codes for as long asséimee is not due to
unreasonable security weaknesses or unreasondbte ffnreasonable here refers to a standard whkighwer than is the
norm or expectation in the banking industry for #zme type of service contemplated in these TenmdsGonditions)
within ICBC's systems or the Services, until suchetwhen ICBC has received written notificatiortlod same from you;

(b) Al risk arising, in the event you do not cahite Services in accordance with the relevantguaces set out by ICBC and
inform to you for the use of the Services;

(c) Direct loss or damage suffered by ICBC as alted arising from clauses 13.2(a) and 13.2(b)vaband other breaches by
you or due to your failure to comply with any oétie Terms and Conditions or any relevant procedwatdsy ICBC or any
other recommendation of the Bank from time to tasenotified to you regarding the safety and segofithe Services.

13.3 (a) Without prejudice to any other provisidresein, ICBC shall not be liable to you or anydhaarty for any loss of profits or
business or goodwill for any indirect or conseqiarbss or damage, unless the same is solely st of ICBC's
negligence and willful misconduct, in which caseBC will only be liable to the extent of all dirdosses suffered by you.

(b) Subject to the provisions herein, ICBC's satel @ntire liability to you in contract, tort, (inaling negligence or breach of
statutory duty) or otherwise arising by reason ofroconnection with these Terms and Conditiondlsiat exceed the
amount of the transaction involved which gave tisthe claim or the direct damages sustained, velviehis the lower.

(c) Each provision of this Clause 13.3 is to bestared as a separate limitation applying and simyieven if for any reason
one or the other provisions is inapplicable or heltteasonable in any circumstances and shall renmiforce
notwithstanding the termination of the Accountsha Services.

13.4 Without limiting the generality of Clause 33ICBC shall not be responsible or liable for dngs, damage embarrassment

incurred or suffered by you or any third party bgson of or arising from:-

(a) Your failure to provide accurate, complete &mely instructions issued to ICBC; or

(b) Your inability to perform any of the transactidue to your own misconduct or breach of thesesteor
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(c) Any error, alteration, destruction of the instions, data or information to or through the 8=, on the Internet as long as
the same is not solely caused by ICBC'’s negligamaeillful misconduct; or any failure in ICBC’s Séces or System(s);
or

(d) (Despite having adequate security measuresjranysion or attack by any person or party on haydware, software or
system used in relation to the Services or on meterincluding but not limited to viruses, Trojamrdes, worms and/or
macros or other harmful components or disablingadsvthat may suspend, disrupt or disable the &svor any part
thereof; or

(e) Any restriction or prohibition on the use o&tBervices by any laws or regulations of any cquinam where you access
the Services; or

(f) In the event ICBC is unable to perform any @tiens or to provide any of the Services due toraagon beyond ICBC's
control including but not limited to fire, earthdwa landslides, flood, epidemic, natural catasteophact of God, accident,
riots, civil disturbances, act of public enemy, emgo, war, or any failure, delay or disruption &etommunications,
electricity, fuel supply or services provided by tNetwork Service Provider, Mobile Network Servieeovider or the
Affiliates or any factor beyond the control of ICBC

14. Indemnity

You hereby undertake to indemnify the Bank in &ghinst all direct losses, damages, liabilitiemine$, costs and expenses whatsoever
which the Bank may sustain or incur as a resudt @frise out of your breach or violation of the isrand Conditions or any third party
rights or your use or purported use of the Servazsvell as all legal costs as between solicitas dients and all other costs and
disbursements incurred for or in connection witmededing and enforcing the Terms and Conditionsgasnthe same was a result of
willful default or gross negligence on the partta# Bank.

15. Suspension or Termination of the Servicesby ICBC

15.1 Notwithstanding anything herein to the cantréhe Bank may for the reasons stated hereinesuspr terminate your right of
access to any of the Services. The Bank may proxadeprior notice of the said suspension exceptrevsech suspension is
due to suspicious circumstances and/or abnornsatiected by the Bank and/or required under amtfwmpliance with the
law and/or required by any authority and/or ordércourt, in which case, the Bank will provide youtlwnotice and
explanation as soon as practicable after the ss&pen

15.2 You may terminate the Services by giving Iprisitten notice to the Bank. The Services will tencelled within five (5)
Business Days from the date of the Bank's recéifiteonotice of termination and you agree thatBhek shall not be obliged
to effect any of your instructions received on day falling after the receipt of your notice ofrténation. The Bank reserves
the right to terminate the Services for any reasamatsoever, provided the Bank gives you twenty @18 days prior written
notice.

15.3 The Bank will automatically terminate yought of access to the Services should you ceaseaitatain any Account(s) with
the Bank which can be accessed via the Servicebauld your access to such Account(s) be restriosjethe Bank or any
other party for any reason.

15.4 You acknowledge that termination will noteaff your liability or obligations in respect of insctions processed by the Bank
on your behalf.

16. Sever ability and Waiver

16.1 You agree that if any undertakings and/ot piithe Terms and Conditions are held to be invafi unenforceable pursuant to
applicable law, then the invalid and unenforce@b@®ision will be deemed superseded by a validprefable provision  that
most closely matches the intent of the originalvigion and that all other provisions of the Ternm&l &Conditions shall
continue in full force and effect.

16.2 Notwithstanding the fact that the Bank mat/iave exercised any of the remedies rights poweigileges available to it
immediately upon default by you the Bank shall b@theld to have waived its rights remedies poweil@ges or condoned or
acquiesced in such default and may at any timedtfier exercise all or any of the remedies powigtgs privileges available
to it and any delay on the part of the Bank inrgksteps to enforce the remedies rights powerslgges conferred on or
available to the Bank by the Terms and Conditidral s:10t be held to affect or impair any right, pawprivilege or remedy of
the Bank in respect of any other or subsequentttefa

17. Notices
17.1 You hereby consent to all notices and otbenmunications which concern the Services or araired under the Terms and
Conditions or may be given by the Bank in any ohthe following manners:-
(a) By ordinary post to your last address in thak&arecords and such notification shall be deereedived three (3) days
after posting;
(b) By way of advertisement made once in any natioewspaper and such notification shall be deegffedtive on the date
of publication of the advertisement in any such sgaper;
(c) By electronic mail to your last known e-maildaéss in the Bank's records and such notificatiall e deemed received
twenty four (24) hours after sending;
(d) By inserting a notice in the Bank's statemdniarount to you and such notification shall beed effective two (2) days
after the date of posting of the notice contaimethe statement of Account to you;
(e) Broadcasting a message on ICBC Internet Banketgsite;
(f) By being displayed on the Bank's premises aruh si0tification shall be deemed effective uporhstisplay;
(9) If notified to you in any other manner as thenB deems fit;
17.2 All notices to the Bank concerning the Seasiand the Terms and Conditions shall be in writigned by you and sent to the
Bank at the following address or in such other asyhe Bank may notify you from time to time:-

Industrial and Commercial Bank of China (Malay$&yhad
Retail Banking Department

Mezzanine Level, Menara Maxis,

Kuala Lumpur City Centre
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50088 Kuala Lumpur

18. Disclosure

18.1 To enable the Bank to consider whether toigeoyou with any Account or the Services, you aguired to supply to the
Bank from time to time your personal details anfdrimation pertaining to any of your account heldhwthe Bank and any of
your transactions and dealings with or through Bamk (“Personal Data”) and failure to do so mayles the Bank's
inability to provide such Services. The PersonabD¥ill be used for considering your request artgjextt to the Bank agreeing
to provide such Services, the Personal Data willdel in connection with the purposes set out au§# 18.2 below.

18.2 You agree that the Bank may deal with thedal Data as the Bank deems fit including, butingted to use, store, disclose,
transfer, compile, match, obtain and/or exchanfevfeether within or outside Malaysia) such Perddpata to, from or with
the following persons as the Bank may consider s&ug:

(a) any member of the ICBC Group which (i) providgeup management oversight of the Bank and/orajlabd regional
support, or (ii) carries on business within thafinial services industry, or (iii) is a providersefrvices to other members of
the ICBC Group;

(b) any service provideengaged by the Bank to provide the Services t¢cyoany banks, credit or charge card companies or
merchants in credit or charge card enquiries;

(d) any information gathering or processing orgatidn conducting survey(s) or analyses or devetpgiystem applications
on the Bank’s behalf;

(e) any person or organization involved in the semadr delivering of any communication to your lasbwn address on our
records;

(f) any credit bureaus or credit reference agereséablished by any other authorities; excepttferBank’s own use

(g) any debt collection agencies that may be apediby the Bank; and/or

(h) such persons deemed fit and appropriate bja#m in accordance to the Bank’s policy on privasyset out in statements,
circulars, notices or other terms and conditionderavailable by the Bank to you from time to time.

for the following purposes:

i. purposes of fraud or crime prevention, audd debt collection and in order that services maptoeessed for the Bank;
and/or

ii. for purposes of investigating, reporting, pretieg or otherwise in relation to money launderitegrorist financing and
criminal activities generally; and/or

ii. for purposes of any legal process initiated byeoved on, the Bank (whether or not the Bank isréypaand/or

iv. any other purposes and to such persons as maydmandance with the Bank’s policy for privacy Bglas set out in
statements, circulars, notices or other terms anditons made available by the Bank to you frametito time.

18.3 Where you are a body corporate, it acknovdsdand consents that the Bank may gather informaéiating to individuals
such as your directors, shareholders, employepsegentatives and agents and those of your afliand subsidiaries (if
applicable) (“the Related Individuals”). Such infation may include (without limitation) for exampleames, age, gender,
addresses, contact details and job descriptions. cémsent herein that the Bank may process (asedkfin Personal Data
Protection Act 2010) such information and you a&geees to procure the Related Individuals on the&kBaequest the free and
valid consent signed in writing by the Relevantiidlials to the processing of the information. Besi, you shall as soon as
reasonable practicable notify each of the Relatefividuals of the privacy notice in such form apearing in the Bank’s
website or such other forms to be advised by the&Bi@m time to time.

19. Reconstruction of ICBC

Your obligations and liabilities shall continue tbe valid and binding for all purposes whatsoevewitbstanding any change by

amalgamation, reconstruction or otherwise which tmaynade in the constitution of ICBC or by any campby which the business

of ICBC may for the time being be carried on andlishe available to the company carrying on theinmss for the time being and

you agree that no such changes shall affect thgatioins and liabilities created here-within inatén to any transaction whatsoever
whether past, present or future.

20. Enquiries and Dispute Resolution
20.1 If you have any queries or require any amsist, please refer to our Customer Service at:-
Tel: 1800-18-5588 or Fax to: 603-2301 3288

20.2 Inthe event you have any complaints or despwplease specify the nature of your complaimtispute and refer the matter to:-
Industrial and Commercial Bank of China (Malay®&yhad
Human Resource and Administration Department
Level 10, Menara Maxis,
Kuala Lumpur City Centre
50088 Kuala Lumpur

Homepage: www.icbcmy.com

21. Governing Law

The Terms and Conditions shall be governed by amstoued in accordance with the laws of Malaysid wou hereby agree to
submit to the exclusive jurisdiction of the cowfdMalaysia in Kuala Lumpur and the service of &gal process may be effected by
any manner permitted by law.
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