Credit Card Activation

Card Activation via
24-Hour Hotline User Guide

| 6563695588 |
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| Press 1 (Choose English) |

v

| Press 1 (Choose Credit Card Services) |

v

| Press 2 (Choose English) |

v

| Press 6 (Choose Credit Card Services) |

v

| Press 5 (Choose Card Activation) |

v

| Enter credit card no. followed by "#* |

v

Enter identity no. (without the alphabets) followed by"#"
or Press "#" to forward to call desk

v

| Enter date of birth(YYYY/MM/DD), followed by "#" |

| Insert your new PIN twice |

v

| Card has been activated |

v

Enable overseas magnetic stripe function, Press 1
Disable overseas magnetic stripe function, Press 2
Enable overseas ATM withdrawal function, Press 3
Disable Overseas ATM withdrawal function, Press 4
Forward to Call desk, Press 5

Log on to our Internet Banking portal, under credit card services,
choose Apply for credit card (APS)—Activate credit card (APS).

Please bring along your Identification card and your ICBC Credit card
to any branches closest to you to activate your credit card.



