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Pay your ICBC Credit Cards Bills via FAST
it FAST XAt TRIGHRIK S

Pay your ICBC Credit Card bills immediately by simply conducting a funds transfer.
T m I B 4 M S B SAS RS F R K

ICBC Credit Cards can receive payments via FAST from other participating banks. Access any participating banks’ online
banking platform to make an almost instant FAST payment to your bills.
TARME IR s Hefth FAST 2 5 AT SR EE ATl AR T FAST 2 547 19 R L ARAT 7 65 SO TARME R IK

Here’s how to start:

Step 1:

Login to your other bank’s online banking platform ONLINE
R SEAEMAT IR EARAT T B BANKING
Step 2

Add a new account payee*

BUIHT BGR N IK P

a. Select the “Transfer Funds” Option
i “Transfer Funds” i 1

b. Add new account payee details
HEHRBCRAIK 5 5

Beg:zﬂcyiry Bank Industrial and Commercial Bank of China Limited
WK ERAT -

Beneficiary Bank L
Account Number ICBC Credit Card Reference Number?
I ONLSET

c. Authorise this account payee addition with your other bank’s security token.
FIH GR35 S 06 20056 i 18 7E A AT 1) 22 42 A AL

d. Please note that ICBC Dual Currencies Credit Card has 2 Accounts. You have
to add 2 separate account payees to make payments to the respective credit
card account.

RSN TAUTE MRS WAAF MmAK, &7 Z 05 AN m
Tl SECIE RSG5 ., HL 23 S BEAT AR

Step 3 o
Make your payment almost instantly by funds transfer using FAST. @
i3 FAST A7 B SOA TARAE F R IK

|

'Steps for setting up new account payee may differ from bank to bank. Please seek assistance from the other participating banks if you encounter any
difficulties with setting up a new account payee.

SN A WSGH NI P 10 B R A AT 1T 7 An SR A TE SN (o P B SR AT R HE, 335 IR R At AT 3545 )

%please refer to Appendix 1: ICBC Credit Card Reference Number List for more information.

i#% 2 7K 3% Appendix 1: ICBC Credit Card Reference Number List 35 B £ 15 2
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Appendix 1: ICBC Credit Card Reference Number
Please use the recommended ICBC Credit Card Reference Number to ensure that your bill payments are paid to the correct
credit card account.

REHUR: E UL IR K ICBC Credit Card Reference Number,  DAR {185 [ M B 57 A4sF 31 TE A 1443 F 1 e

/
FAST

Currency Currency Code
it TR hARRY
Your ICBC Credit Card Number Singapore DBIIars 018
0 T R 5 * B
- " Renminbi (RMB) 001
ARTD
US Dollars 014
B
No. | Type of ICBC Credit Card List of Credit Card ICBC Credit Card Reference Number
fEHRER Accounts
K
1 ICBC UnionPay Dual Currency Credit Card SGD account Credit Card Number + 018
(Platinum/Gold/Classic) BT K fEH+k%S +018
a8 TR Currency Code Example 5| 41: 6259178888888888018
Tr AR 018
il\gﬂ?%;ognt Credit Card Number + 001
Example: 6259178888888888 c X ():jd EHES +001
urrency Code )
1% FACRD: 001 Example %1l 41: 6259178888888888001
2 ICBC Visa Dual Currency Credit Card SGD account Credit Card Number + 018
(Platinum) B RS +018
kac@® emzaan Currency Code Example 5l 41: 4815258888888888018
e Mi4RA9: 018
%SPI?{;)(i?unt Credit Card Number + 014
Example: 4815258888888888 ¢ TCH Cod FHFES +014
urrency Code ]
1% FACED: 014 Example f5il4n: 4815258888888888014
3 ICBC Koipy Dual Currency Credit Card
(Platinum/Gold)
cRC@ tEIERE @Ix SGD acgount Credit Card Number + 018
: iﬁffcicwe RAFS 018
% TCEY: 018 Example f1/#11: 6259174088888888018
1o g RMB account Credit Card Number + 001
S, AT fE IR 5 + 001
Currency Code N _
Example: 6259174088888888 £ TACHS: 001 Example 151l 4n: 6259174088888888001
4. ICBC Global Travel MasterCard Credit Card .
ko smTART S SGD account Credit Card Number + 018
- Hrmlk fEH kK5 +018
Currency Code Example 1 411: 5521518888888888018
R mARAg: 018
Example: 5521518888888888
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Appendix 2: FAQ for ICBC Credit Cards Bill Payments via FAST

1.

What is FAST?

FAST (Fast And Secure Transfers) is an electronic funds transfer service that allows customers of the participating
banks to transfer Singapore Dollar funds among participating banks in Singapore almost instantly.

What does this mean for ICBC Credit Card Customers?

ICBC Credit Card accounts can receive payments from other participating banks via FAST.
You can now pay your ICBC Credit Card bills immediately by simply conducting a funds transfer.

Why should | pay with FAST?

¢ No fees are involved for making ICBC Credit Card payments with FAST,
e Your payments can be received securely and almost instantaneously,
o Instant results on the status of your funds transfer.

I am trying to use FAST to pay my ICBC Credit Card bills. How do | do so?

You can do so by adding a hew account payee using your other bank’s online banking platform.

The Beneficiary Bank is Industrial and Commercial Bank of China Limited.

The Beneficiary Bank Account Number is your ICBC Credit Card Reference Number.

Please refer to Appendix 1: ICBC Credit Card Reference Number for more information.

My ICBC Dual Currency UnionPay Credit Card has two separate accounts. How do | pay with FAST?

You have to add 2 separate account payees during the set up. For example, if your ICBC Dual Currency Union Pay
Credit Card number is 6259174888888888, you have to set up 2 separate accounts, 6259174888888888018 for
your SGD account, and 6259174888888888001 for your RMB account. You have to make separate payments for
each currency account.

Can | pay my RMB/USD account with Singapore Dollars with FAST?

You can pay for your RMB/USD account with Singapore Dollars using FAST. Please ensure that the correct ICBC
Credit Card Reference Number is selected when making the funds transfer. For example, if your ICBC Dual
Currency Union Pay Credit Card number is 6259174888888888, and you wish to pay to your ICBC Dual Currency
UnionPay RMB account, you will need to transfer the funds to 6259174888888388001.

Can | use FAST to transfer my Renminbi or US dollars to make payments to my ICBC Credit Cards?

No. You can only transfer Singapore Dollars using FAST.

I have transferred the SGD equivalent amount to my RMB/USD Credit Card account as stated on my Credit Card
monthly statement. Why is the resulting amount in my RMB/USD Credit Card account different?

The foreign exchange rate used for Interbank GIRO is based on a floating exchange rate. This rate is different from
the rates used for the calculation of the SGD equivalent amount on the monthly statement’s Payment Slip.

Why is my FAST transfer rejected?

ICBC Credit Card Reference Number may have been inputted wrongly. Please ensure that your ICBC Credit Card
Reference Number is inputted correctly.

In the event where the FAST transfer is rejected even though the ICBC Credit Card Reference Number is inputted
correctly, please contact ICBC via hotline at 6369 5588 or email credit_card_centre@sg.icbc.com.cn.
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11.

12.

13.

14.

15.

. What happens if | made a wrong funds transfer?

Y
/ FAST

Please contact ICBC via hotline at 6369 5588 or email credit_card centre@sg.icbc.com.cn for assistance.

Avre there minimum and maximum transaction limits for using FAST?

You can transfer funds up to S$50,000.00 per transaction subject to your daily or monthly withdrawal limits.

Please contact your bank for more information on this limit as well as the minimum sum.

There are no charges when you use FAST to make payments to your ICBC Credit Card.

Avre there any charges for using FAST?

Can | use other banks which are not on FAST to make payments using funds transfer to my ICBC Credit Card?

No. ICBC Credit Card Bill payments using FAST can only be done through other FAST participating banks.

Can | use FAST to make payments to third parties using my ICBC Credit Card?

No. ICBC Credit Cards can only receive funds using FAST. ICBC Credit Cards do not support the transfer of
funds outwards using FAST.

Who are the FAST participating banks?

The FAST participating banks are:

Australia & New Zealand Banking Group Ltd

Bank of China Limited

The Bank of Tokyo-Mitsubishi UFJ, Ltd

BNP Paribas

CIMB Bank Berhad

Citibank NA

DBS Bank Ltd

Deutsche Bank AG

HL Bank

The Hongkong & Shanghai Banking Corporation Ltd
HSBC BANK (Singapore) Limited

Industrial and Commercial Bank of China Limited
ICICI Bank Limited

Malayan Banking Berhad

Mizuho Bank, Ltd

Oversea-Chinese Banking Corporation Ltd

RHB Bank Berhad

Standard Chartered Bank

Sumitomo Mitsui Banking Corporation

United Overseas Bank Ltd
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BYPE 2. JEIE FAST SO AR F AR K B R L il LS g5

1.

H 4 FAST?

FAST CHREESCATEIRIEAN 224K e — Mo R BT B IR AR 55, AT 52 BT indsot (SGD) Bt fEHT
I3 22 ZX S AT K 2 16 22 4 B 34K

FAST Xt TER{EHRE P BWEMHA?

TARMEH R& P AT iEid FAST 578132 4% TAR(E R K s
FAST A TARME H RIS -4 f ik ?

o BN FAST A TARME H R IK FAANE KAFAA 2%

o FAST S{ATHE IR ANMHE 22 4 H W s

o VRAESCIN AN ELIK R 1S Tl

FAEF FAST AT THRME AR, FZEFERIE?
18 A HAADAT B9 _LARAT 7 & I RGR A K 5 B-

2k 4R 4T Industrial and Commercial Bank of China Limited.
ek ALK S: ICBC Credit Card Reference Number.
i#% 2 [ i3 Appendix 1: ICBC Credit Card Reference Number List 3}HHE £ 15 &

T TR MAREAE AR EHANAFE MR, Wi FAST {432

8 T By ) AN TR TR AR P SN OGRS B, B BT AT R . Blhn: dn SR Aa 1 TAR R XU TS H =
5 J& 6259174888888888, &Ky HIEMN 2 ANHTIMGER AWK 1, {5 F-R#T RIK A 1 ICBC Credit Card
Reference Number >}y 6259174888888888018, 13~ A Mk i) ICBC Credit Card Reference Number &
6259174888888888001 , & s i AR AN ] A R IK 7 4 i) A 2k

PABE T SO TR RN R MESE K, Wil f# i FAST 43?2

TEREMREIT, 183 1B IERIIY ICBC Credit Card Reference Number 41 41: S #48 1) TARSREW T{EH R 5 =&
6259174888888888, AR AT LRI BEH FTHMANRMIK,, FEFEIKE, &NIZEREIKS)
6259174888888888001

AT LUET FAST BN R M el 3e S0k 24 A E Rk g 2

AFTLL, FAST A Mtk g

A AT N T TCHRER&HE KA LA mESE AR ?

FAST # K (7E 2SR IEF R 50, wTRE SR H XK s S TE A — 5

JIA A TR FAST #E KA dh 442

#:$) ICBC Credit Card Reference Number 7] ¥ N G512, iEHIR &%\ 7 IE#A K ICBC Credit Card Reference
Number; BI{# 7541 A\ IEHf ICBC Credit Card Reference Number 1B S #iE4e, 5RFT THREH FHOK
AR AR HL1E 6369 5588, I HLMEZE credit_card_centre@sg.ichc.com.cn
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10. FREFEE - EHREHIRIN BT EHIK?

11.

12.
13.
14.

15.

IEHRFT TARAE O IR AL fi i 6369 5588, Bl HLHR % credit_card_centre@sg.ichc.com.cn

1 FAST 52 154 S (RN i i RO 58 2 S AR 1) 2

(ﬂ

FAST

FAST %2 % &2 R4 S$50,000.00, 1EBEREHIMTEERIT TR 26 8 H M4E A 5 K & B EH 1

==

=Py

N ARIRAE FAST, 2 dist g 2
i FAST i i) TARAE HI R AR, ANUSCRRAE ] 2

PR E AU FAST 4R 54T (8 AT Bt G HMOR SO TARfE AR 2

ATTEL, 8 R BEAE FAST 2 547 B 2 18] UK ) 77 3SAT TRARAE R A K

AT LOE T FAST i ] TARAE H R SR 4R 28 = Ll ?

ATTEL, ARSI R R REE I Hofl FAST 2 5ATHRMUAT R,

FAST {2 54745 Wik ?

PUHHARAT

hE AT

R =2F URJERAT
L E B AR AT

1 B [E BRaRAT
TEHEHRAT

B RERAT
i B ARAT
FEEERIT
ICFEARAT
TCEEARAT CGHrnyO
W E TR 4RAT

N RE b A5 GE4% BAR AT
ORI ARAT

B ATV ERAT
AR AT
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EATRAT
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A HFIET FAST #0K 4558 = Pl
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