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I E-TOKENACTIVATION

First of all , make sure that you have received the e-token device and active code
list(e-version as below)

CALL 8 s 25

G50« Jo10392000007417
[EREET $Z$3$323909092929292 e
[ESEA 2309090909092 cAn
ESiEE @ On
K e |2112000000111048
LA 1 05 ll504392563402

STEP 1 : Press and hold the red button for few seconds to turn on the token :

ERA
bk a
KtFEF b oo =T 2
B i) 9%
— A R101) #A
FrocHlieiEe
BsriRgh /B s
i s G




- 6 RAFFLES QUAY #23-01, SINGAPORE 048580
ICBC @ ¢ E I ﬁ ﬁ ﬁ 54T SWIFT CODE :ICBKSGSG TEL(65)65391066
INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED , SINGAPORE BRANCH FAX:(65)65381370

STEP 3 : Set a new password for your token ( 6 digits ) . After entering two times to

confirm , the set up is done :

Icec k) PEIMMT
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I INTERNET BANKING LOGIN

STEP 1 : Open the ICBC Singapore Branch home page. The address

is WWW.ICBC.COM.SG, The supporting internet explorer version includes IE 6-10 ,
Firefox 10-22 and Google Chrome 20-27.

Click ‘Corporate Banking’ under User Login ,to enter the log in page :

ICBC @ *Iﬁﬁﬁ i 4 47 I | English

Home AboutUs  Commercial Bank Business  Clearing Bank Business = Recruit  Customer Service GIDbaISitelSeIectaCountryrRegionI

User Login | Dear customers, we

i Personal Banking

;". Corporate Banking

ICBC E-banking
is just one click away

Providing 24/7 service for over
160M customers

© Convenient services

Credit Card Application

8 Downloads
{12 03]a]5]

© Customer Services © Personal Banking ® Corporate Banking € RMB Business © Internet Banking
ack

Call us | ’ 4
+35 6769 5588 (9am-6pm, Mon-Fri)

3}
+65 6369 5588 (24h)

+G5 6538 1066 (Branch Head Office)

+ Bank Card * Cash Management ¥ Cross-border RMB Folicies ' * Personal Internet Banking

STEP 2 : Choose ‘Password + Token Login’, fill in the blanks according to the

prompts.


http://www.icbc.com.sg/�
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fEEp I
Sugagest a resolution of 1024*768 (example) for the best res

ICBC @) PEIMMIT  swmran B

* User I0: c.nin3

Password: |

Verification code: 1 Refresh

verification code

Plegse press "Confirm” on the Token to get the dynamic passward.

Dynamic Password: |

Lagin

Please use the e-token to get the Dynamic Password. Turn on the
E-token and press @ to obtain the 6 digits Dynamic Password.

IKBC () PEIART

NOTE : If you are first time log into the internet banking, you need to change your
login password. Fill in the initial password and follow the prompts

accordingly :
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falE L
Suggest a resolution of 1024*768 (example) for the best res

ICBC @) HEIHRT swmrur S i

'.* User ID: | KEXIAODAN 0103

LT
Password: |

erjn al
Verification code:

verification cade

Please press "Confirm” on the Token to get the dynamic password.

Dynamic Password: |

Login

Click Login]" , the webpage will auto direct to the Modify Password webpage:

Modify Password HEXRKEXSK XIXGKPXRX XTX XTX  Internet Banking Service

Customer senvice: a group of functions provided to manage the customer reserved data and password of Internet banking.

CurrentF’assword:l**""
New F'assword:|m

It is suggested to enter a 3-digit password combining letters
and numbers Please avoid setting Password of low security

Confirm Newlm
Password:
Please enterthe|i3yh
validation code:
Corporate Customer
Mumber:

Refresh verification code

010392000000580]

Confirm Reset

NOTE : When you change your password , you will need to fill in the group number ,

which you could find in the first line of the active code list.
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CARL 73 b 25 1

[ 5% 2« [010392000007417 |
oiD: | 0103

g 2112000000111048
504392563402

And need to enter the dynamic password one more time :

Modify Passward HEXRXENSH XIXGHPHRM XTI XTX  Internet Banking Senvice

Customer senice: a group of functions provided to manage the customer reserved data and password of Internet banking.

Please press [OK] on the token and finish the tranaction as quickly as you can before
timeout.

Dynamic Password: [

Enter Verification Code: [P3yi ;

Submit Back

IRefresh verification code

After completed password changing and log in again:

Modify Passwaord KEXRKEXSHK XXGKPARX XTH XTK  Internet Banking Senvice

Customer service: a group of functions provided to manage the customer reserved data and password of Internet banking.

Successfully changed your logon password. The new password will
take effect at the next logon.

Logon again

Motes:

1. Since the logon password for the Internet banking you reserved at our business office is purely digital, system will request for password
change atthe time of your initial logon in order to assure the safety of your password, you can continue to use only after password has been
changed. Mewly input password shall have a length between 6 and 30 digits and can be a combination of letters and numbers.

2. If you forgot your password, you can change the password through this function after password reset at our business office so asto
strengthen the security of Internet banking.

webmaster@icbc.com.cn
Copyright - All Rights reserved

So, you can use the new password log in to the internet banking.
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Il FUNCTION OVERVIEW

In order to provide you a better understanding on ICBC Internet Banking, below is
brief description about the functions of Internet Banking.

A) ACCOUNT MANAGEMENT

You can inquire about the account information, balances and details, print e-slip and
change the alias of all the accounts that belong to your internet banking.

B) PAYMENT and TRANSFER

Various types of transfer and remittance services, meet your demands in internal and
external of company at domestic and oversea.

C) PAYROLL SERVICE

Provide you the service to pay the employee salary in batch, and the payee’s account
can be in China or other banks.

D) FIXED DEPOSIT

Provide RMB, SGD, USD fixed deposit products with different periods and high
Interest rates, to meet your needs to increase the fund value

E) CASHPOOL

You can manage and transfer the fund to anywhere conveniently, enjoy the favourable
policy like cross-boarder fund sweep and allocation, overdraft limit sharing,
consolidated interest-bearing and internal pricing and etc.
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IV ACCOUNT MANAGEMENT

a) Check Current Deposit Account
Click * Manage A/C ° — ‘Current Account Services’ — °

Information(’:

Welcome: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED 4 System Announcement:
Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Cnline Loan ICBC Messenging Customer Services Liguidity management

Current Account]

Curr

Manage
AIC

- Current Account Services

- Current Account Informatien Current Account Information == Help

- Current Account Balance Account Name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIVITED [+

== Manage A/C = Current Account Services = Current Account Information

- Current Account Statements Account Number | 0103010001000147374 [+
- Maintain A/C Alias
- E-slip Services Search
- Review statement

+ Statement Agreement 4

- Operation Guide

Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Lean ICBC Messenging Customer Senices Liguidity management 1
== Wanage A/C = Current Account Services = Current Account Information

= Current Account Services

- Current Account Information Current Account Information == Help

- Current Account Balance
Account Name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIVITED [
= CIE TR E Account Number: [ 0103010001000147374 [+

- Maintain AIC Alias

- E-slip Services Search
- Review statement Account Name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED Account Number: 0103010001000147374
+! Statement Agreement 4 Apcount Name N i o TRIAL AND COMMERTIAL BANK OF CHINA LIMTED T L e I ST T s O T S
English: Branch
= SrEmiT R Account Opening Date: 14-02-2014 Account Status: Normal
Account Alias:
Account Number Currency Account Type PR Cheque Account Allow Overdraft [EccamtiOnensia
Status Date
Current . .
0103010001000147374 SGD Normal Yes Yes 14-02-2014
Account
Back

Note :

1. You could check your account as long as the account connected to ICBC Singapore

Branch internet banking.
2. The account of ICBC in other location could connect to ICBC Singapore Branch

Internet banking as well, including mainland China, HK, etc.

-10 -
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b) Check Balance In Current Account

Current Account Balance

Click ‘Manage A/C’ — *Current Account Service’ — *

Receivable Payrall Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Customer Services Liguidity management N
Manage
== Wanage A/C = Current Account Services = Current Account Balance

JAIC

= Current Account Services

- Current Account Infermation Current Account Balance == Help

- Current Account Balance N

[ singapore
- Current Account Statements
Submit Clear Select All Expand Collapse

- Maintain AIC Alias

- E-slip Services

- Review statement

+ Statement Agreement

- Operation Guide
Receivable Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit QOnline Loan ICBC Messenging Customer Senvices Liguidity management

Manage
hIC == lanage A/C = Current Account Senvices = Curment Account Balance

= Current Account Services

- Current Account Infarmation Current Account Balance »>Help

- Current Account Balance
- Current Account Statements
- Maintain A/C Alias

- E-slip Services

Singapore
INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED
103010001000147374
0103020002000205910
0103020002000206014

- Review statement Submit Clear Select All Expand Collapse

+ Statement Agreement 4

- Operation Guide

Receivable Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Customer Senvices Liquidity management

Manage
AIC == Manage A/C = Current Account Services = Current Account Balance

= Current Account Services

Current Account

" Information
- Current Account Balance
Account Details Search Account Balance Search
_ Current Account
S Transaction History Search Account Summary Download

- Maintain AIC Alias
Country / Area:Singapore

- E-slip Services Account Name:INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED

- Review statement Account Summary Download

Account Name in English:INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED

+ Statement Agreement 4
Account Number Currency Account Type Current Balance Available Balance Enquiry Time
- Operation Guide
© 0102010001000147374 5G0
© 010302000 0 usb
© 0103020002000206014 CNY

Total Balance / Net Position(SGD
Total Balance / Net Position(USD!
Total Balance / Nst Position(CNY’

Total amount in USD

Attention: Total amount in USD is only for reference and the actual amount is subject to changes due to factors such as floating exchange rate.
Group kalance summary

PS :

Current Account Balance == Help

1. You could check your account as long as the account connected to ICBC Singapore

Branch E-banking.

2. Choose the region you want to check , and the following account ;

3. Click the account or currency link to display the balance and inquire date & time,

and the summary of account total balance you choose will show below.
4. The inquire result can print out directly.

-11 -
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Check Bal in Current A/C == Help
Account Details Search Account Balance | Search
Transaction History Search Account Summary | Download

Country / Area:Singapore

Account Mame: X OXLEDXEEXKLMNX XAK-XAXKDXN XLXBXAK)ELXD

Account Summary Download

Account Mame in EnglishzXOXLXDXIXLXMNE XAX-XAXIXEX XLXBXAX)XLXD

Current Available - -
Account Humber Currency Account Type Balance Balance Enquiry Tim
0103010001000027801 S0 Current Account 29127.59 29127.59 30-10-201309:4

L]

0 0103020002000040402 USD  Cument Account
Current Account 34,026 42531 3402642531 30-10-2013 09:4

./ 0103020002000041277 Lusp
Total Balance / Net Posiion(SGD)
Total Balance / Met Position{USD)
curmAccountBalance_convert_sum

currdccountBalance_convert_MHote

Group balance summary

Currency
SGD

UsD

currAccountBalance_convert_balanceSum

1,066,775.40 1,066,775.40 30-10-2013 09:4

29,127 .59 29,127.59
35,093,200.71  35,093,200.71

35116,283.04  35,116,283.04

Current Balance Available Balanc
2912759 29,127.59
35,003,200.71 35,093,200.71
35 116,283.04 35,116,283 .04

Print

Back

-12 -
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¢) Check Details In Current Account

Click ‘Manage A/C’ — *Current Account Services’ — ‘|Current Account Statements” :

Manage AIC Receivahle Payroll Senice Payment & Transfer Cash Pool Management Fixed Deposit Online Laan ICBC Messenging Customer Semvices Liguidity management

Manage A I I o I -
AIC == [Manage A/C = Current Account Services = Current Account Statements

- Current Account Services

. BHWETE EET Current Account Statements == Help
Information

- Current Account Balance Account Name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |v
Current Account Account Number: | 0103010001000147374 v:

" Statements
Currency: | SGD |»

D © Date Range: [18-05-2014 ] - 18062014 =l ® Recenty|5-day [v

- E-slip Services

Search Send Email
- Review statement
+ Statement Agreement 4 Flease select detail file format | EXCEL (.csv) i
- Operation Guide Download
Receivable  Agency distrbution of wages ~ Payments  Fundpool  Fixed Depost  Online Loan  ICBC Messenging  Customer Services  FX Trade HEW
Branch Name:Industrial and Commercial Bank Of China Singapore Branch
Account Name:XOXLXDXILXNX XAX-KAKIK XTX
- Operation Guide Account Name in English XOXLXDXIKLXNX XAX-XAXKIX XTX Enquiry Time:30-10-2013 09:47:57
Account Number:0103010001000027774 Currency:5GD
- Check Current AiC
Date Range: 01-08-2013 To 30-10-2013
- Check Current Deposit A/C
Transaction Time Date of value Transaction Type Remarks Credt Amount Debit Amount  Balance  Certficate number  Transaction Detals  Transaction Details Transaction Details Actions
- CreckBalin Current AIC 1 PZOSEE o bea013 REMTTANCE o 10.00 140,750.81 1234567890123456759 Get E-Recej
15:32:45 a : FYJH . ! 1234567890 Receipt
- Check Details in current A/C B -
2 N 25-09-2013 19.22 140,731.59 0103010011182330930 Get E-Receipt
- Maintain AIC Alias RELES:
J 29082013
- Check e-Siip 3 s 2e082013 1922 140,712.37 0103010011182330930 Get E-Receipt
_ 01-10-2013
- Review statement 1 e UH0201 19.22 140,693.15 0103010011182330830 Get E-Receipt
* Statement Agreement 01-10-2013 -
S pares  D02013 12.81 140,680.34 0103010011182330930 Get E-Receipt

PS :

1. You could check your account as long as the account connects to ICBC Singapore
Branch E-banking.

2. The default selection is to check the details of the latest 5 days. You can select the
range of date that you would like. The maximum is within one year’s account
details can be display.

3. Printing e-slip needs the e-token device.

4. The details can be direct download as Excel or PDF format.

-13-



ICBC &) FEIBBRIT muuse

INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED , SINGAPORE BRANCH

6 RAFFLES QUAY #23-01, SINGAPORE 048580
SWIFT CODE :ICBKSGSG TEL(65)65391066

FAX:(65)65381370

Branch Name:Industrial and Commercial Bank Of China Singapore Branch
Account Name: XOXLXDXTXT XNX XAX-XAXTXIX XTX

Account Name in English XOXLXDXIXT. XNX XAX-XAXTXTX XTX
Account Number:0103010001000027774

Date Range: 01-09-2013 To 30-10-2013
Transaction Time Date of value Transaction Type Remarks Credit Amount Debit Amount

Enquiry Time:30-10-2013 09:47:57
Currency:SGD

Balance Certificate number Transaction Details  Transaction Details

02-09-2013 EBANK- S s s'000'0
1 OB 02002013 REMITTANCE “ERT 10.00 140.750.81 1234567890123456789 3 CCOx
25 .
2 O 5002013 1922 140.731.59 0103010011182330930
20_09-.
3 ‘]98‘:_’;"7_210513 29092013 19.22 140.71237 0103010011182330930
4 ORI 01102013 19.22 140.693.15 0103010011182330930
01-10-2013
s OER o0 12.81 140.680.34 0103010011182330930
XRXGXTXOXIXN
KEXLXIXGX
01-10-2013 X X XTX X
6 Olenos 01102013 112.00 140,792 34 0103010001000020662 s\ i e
XOXUXTXRX
XIXUXDXTXOX)X
7 3106??5'_220413 30-10-2013 232 145.00 140,937 34 0103010001000049142 XPXTXPXEXLXD
Total 257.00 80.47
Branch Name: Industrial and Commercial Bank Of China Singapore Branch
Account Neme: |MEXRXDXSK NTHGEPXRY ¥TX XTX
Account Name inXEXRYEXSK NTHGEPRRY XTX XTX
Enquiry Time: 01-03-2014 10:24:07
Accomnt Number:0103020002000023544
Currency: usD
Date Range:  |01-02-201d To 01-03-201d
Transaction Time Date of +TransactiRemarks Credit AnDebit AmcBalance CertificzTransactiTransactiTransaction Detalls
1 01-02-2014  17:28:46 01-02-201RENITTANCEBANK-FYJH 93.00 21,000,832 123456 123456 123456
2 01-02-2014  17:28:46 OL-02-20ICHARGE  EBANK-FYIH 10,00 |20, 990,82 0030200111451 19413
3 01-02-2014  10:20:55 01-02-201RENTTTANCEBANE-FY TH 20,00 |20, 970,82 773899 | PETROBAST 123456789
4 01-02-2014  10:20:55 01-02-201CHARGE  EBANK-FYTH 10,00 |20, 960,82 0103020011451 19418
5 01-03-2014  16:20:48 01-03-201INTEREST 3.40 20, 964, 22
Total 3.40  133.00

-14-
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V INTERNAL TRANSFER

Click ‘Payment & Transfer’ — “Transfer’ — ‘Internet Transfer’ :

Manage A/C Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Customer Services Liguidity management

Payment & Transfer == Payment & Transfer = Transfer = Internal Transfer

- Transfer

- Internal Transfer Internal Transfer == Help

- External Transfer

Customer Name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED ’l]

_ Check Instruction -
Transfer From:| 0103010001000147374 |~

R ;ave‘etﬂeneﬂmaw Currency: | SGD . Usable Balance: Balance Enguiry
aintenance
’ Transfer To: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED [
S Schedule Ti e
< aoroement e To:| 0103010001000147374

Currency

Check/Cancel Agreement
- of Senice for Transfer < Transfer Amount

Agreement

Check Instruction an (EZIEES

e | Resat |

+ Transfer Batches
Internal Transfer == Help

Customner Name: XRHAGXTXOXECNX KHXLCXGH XTHCKRNXMAMXEXSH XOXUXTHRK XIXUKDXTAOKK

From: 0103010001000020882 payment ac
Cumency: 5GD
Debit Amount: SGD 100.00
Transfer To: XHXNX KOXSXRNXCXXMNKIAOXTX }AKKEK
'o: 0103020002000019443
Cumency: USD

-

Credit Amount: USD 79.25 (For reference only)
Exchange Rate: 1 USD = 1.2619 SGD ({for reference only, refer to actual processing rate)

Reference:

Please enter the i on your Token:
The above picture includes 8 digits random number from payee account and Transfer Amount, please chedk it carefully.

Please press [OK] on the token and finish the franaction as quidkly as you can before timeout.

Dynamic Password: [F*+s®
Enter Vesification Code: (UNEN

| Confirm ‘ | Cancel |

Internal Transfer = Help

efresh verification code

%G Realtimei ion submitting

A

Instruction No.: ACA18921
Time of Submission: 30-10-2013 09:53:33
Customer Name: XRHXGHTHOMENA XHXUXGH KT KRNMAMKEX S XOXUNTHRX XIXUMDXTHOK
From: 0103010001000020682 payment ac

Cumency: S5GD

Debit Amount: SGD' 100.00

Transfer To: KHXMNX XOXSHRXCHKINHON T XAX
Ta: 0102020002000019449

Cumency: USD

Credit Amount: USD 79.25

Exchange Rate: 1 USD = 1.2619 SGD

Reference:

Transfer type: Realtime

| Save | | Frint | ‘ Finish |

-15-
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Note :

1. The function applies to the company's transfer between internal registered
accounts;

2. The payer and payee must be in the same region, such as Singapore accounts, or
domestic accounts, China domestic accounts belongs to same region;

3. Support payer and payee using different type of currency;

4. After submit your order, you will see the reference exchange rate in the active
code key in page;

5. Real-time transfer without any charge;

6. Need to use e-token device;

7. The successful submitting page could be printed.

Internal Transfer == Help

» . Realtime instruction submitting succeeded!

oo

Instruction No.: ACA18921
Time of Submission: 30-10-2013 09:53:33

Customer Name: FRKGHT X OX PN XHXLXEKGXK KT N MXMEEXS X
" XOXUXTXRX XIXUXDXTXOX)X

From: 0103010001000020662 payment ac
Currency: SGD
Debit Amount: SGD 100.00
Transfer To: XHXNX XOXSXRXCXEXMNX ([ XOXTX XAXIXIX)X
To: 0103020002000019449

Currency: USD
Credit Amount: USD 79.235
Exchange Rate: 1 USD =1.2619 SGD

Reference:

Transfer type: Real-time

Save Print Finish

-16 -
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VI EXTERNAL TRANSFER

Click ‘Payment & Transfer’ — ‘Transfer’ — ‘External Transfer’ :

Manage AT Receivahle

Payment & Transfer
- Transfer

- Internal Transfer

- External Transfer

Check Instruction -
Transfer

PayesBeneficiary

Maintenance

Sign Schedule Transfer
Agreement

Check/Cancel Agreement
- of Semvice for Transfer
Agreement

Check Instruction an
* schedule transfer

+ Transfer Balches

+ Remittance

External Transfer

Payroll Senice Payment & Transfer Cash Pool Management Fixed Deposit Online Laan

ICBC Messenging Customer Semvices Liguidity management

== Payment & Transfer = Transfer » External Transfer

== Help

External Transfer

Customer Name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED [Vl
From Account Name:| 0103010001000147374 [w|
Currency:| SGD || usable Balance: Balance Enguiry

Transfer To: Please selectthe Beneficiary's Account from or enter the beneficiary's
Tor
] Currency Please choose the currency

Transfer Amount

Reference

Whether to send SMS reminder to beneficiary: O yes O no

=» Help

Customer Namee: XRXGX TXOX MK XHXLUKRGH KT NN EX S KOXIUR TR KBURDXTHOX
From Account Name: 0103010001000020862 payment ac
Cumency: SGD
Amount to be debited: SGD 20.00

Transfer To: XOKBXHNNA XTH XTH

Teo: 01020200020000198587
Credit Cumrency: USD

Credit Amount: USD 15.85 (For Reference Only)
Reference Exchange Rate: 1 USD = 1.2618 SGD For information only. The actual processing rate may vary.
Reference:

‘Whether to send SMS reminder to beneficiary: No

Please enter the on your Token

The above picture includes € digits random number from payee account and Transfer Amount, please chedk it carefully.
Please press [OK] cn the token and finish the tranaction as quidkly as you can before timeout.

Dynamic Password: |[*##aes
e E Ii ' —"
Enter Verification Code: |UcB6 -REﬁEh werification code

| Confirm |

| Cancel

=» Help

ey 41

"

)

Instruction Mo.:

Time of Submissicn:
Customer Name:

From Account Name:
Cumency:

Amcount to be debited:
Transfer To:

To:

Credit Cumrency:
Credit Amount:
Reference Exchange Rate:

Reference:

ACB28847

30-10-2013 09:57:45
HRHGHTHROKIEMNA KHRLKIHGHK KT A HEMAMEMAERSK KORUKT KRN KIXUKDKT RO
0102010001000020862 payment ac
sSGD

SGD 20.00

OMBHHMNG 2TH T
01030:20002000018897

usoD

usD 15.85

1 USD = 1.2619 SGD

s |

‘ Print | | Finish |
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Note :

1. It applies to the Singapore ICBC local accounts transfer;

2. Support payer and payee using different type of currency;

3. After submit your order, you will see the reference exchange rate in the active
code key in page;

4. Real-time transfer without any charge;

5. The information of payee can be saved, for direct selection next time, to avoid
double entry;

Manage AIC Receivable Agency distribution of wages Payments Fund pool Fixed Deposit Online Loan ICBC Messenging Customer Senvices Liquidity management Bills 1]
- Transfer = External Transfer ==Help
- Internal Transfer
EEMTANE ==
- External Transfer
Check Instruction - [ > | Do you want to insert the beneficiary information into your
Transfer &' Transfer Benefidiary List?

- List of Payees

Sign Schedule Transfer 1 B e
"~ Agreement \&I

CheckiCancel Agreement

Ificiary's Accountfrom| My payee | orenterthe

- of Servige for Transfer Currency: USD ~  Please choose the curency
Agreement
Transfer Amount USD = 300.00
Check Instruction on
Reference:

" schedule transfer

\ .
+ Batch Transfer Whether to send SMS reminder to beneficiary: yes @ no

+ Remit Submit Reset

List of Payees == Help

Directional account

Sorry, no record under the given conditons.

List of Payees
AIC Mame to be credited AIC Mo. to be credited Currency
zhangsan 0103010001000017070 usD
[Page 1page of 1page]

Add Modify Delete Download Transfer

6. You can choose to send text message to inform the payee to check the account, the
language of text message depends on the version of the e-banking you login. The text
message service is free of charge;

Whetherto send SMS reminder to beneficiary. @ yes no
Motice Cell phone number 3MS content
v - 00000

The Bank has deducted the payment of
successiul H LISD from the account number ending
with 3544 to that ending with JICBC]

Payment

Submit Reset
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7. The successful submitting page could be printed for use.

External Transfer

g (9L »
»

o %

Instruction No.
Time of Submission

Customer Name:

From Account Name:
Currency:
Amount to be debited:

Transfer To

To:
Credit Currency:
Credit Amount:

Reference Exchange Rate

=>> Help

Real-time instruction submitting succeeded!

CACB28947
:30-10-2013 09:57:45

HRXGRTXOXIXNX XHXLXIXGX XTX X XNXMXMAEXSX
HKOXIUETRRX XIXUIXDXTROX) X

0103010001000020662 payment ac
SGD

SGD 20.00

D ROXBXHXNX XTX XTX
0103020002000019697

usD

UsD 15.85

21 USD =1.2619 SGD

Reference:

Save

Print Finish
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VI REMITTANCE
A) Singapore Local SGD Remittance

Click  *Payment & Transfer’ — ‘Remittance’ — ‘Create’ :

Manage A/C Receivable Payroll Service Paﬁrh‘eni&Tr;‘n’!‘éfér Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Customer Services Liguidity management !

= = Payment & Transfer = Remittance = Create

Payment & Transfer

+ Transfer

+ Transfer Batches == Help

- Remittance
I have read and agree with the Circular on Remittance
- Create

Zouzhan SC1 BANIGOE CHINALIMTED

- Check
Applicants Account Number: |

- Saved Record T —7—
Remitting Currency: | USD || Usable Balance:0.00

+ ICBC EXPRESS
Beneficiary accounttype: O Registered Account @ Manual input

+ Batch remittance _
4 Bengficiary's Name: |xooo00000m

- Operation Guide T

o

123123123123123123

Recehing Currency: [USD [w]

Next Reset

Submit Instruction - Remittance == Help

Step 1: Select Remittance Account
Submitted on: 30-10-2013 You can Choose from " Template " for remittance details

Account Name in English:
Remitting unit: XRXGXTXOXXNX XHXLXIXGH XTXXHMNXMXMXEXSK XOXUXTHRX XIXUXDXTXOX)X ~
Remittance A/C: 0103010001000020662 payment ac
Currency. SGD =
Senders Tel: 123456789 =
Senders Address: ICBC SINGAPORE E

Step 2: Fill in Beneficiary's Details
Transfers within ICBC:* () yes @ no
Beneficiary's Mame: XXO0000 *
To: 1234567890123456789 =
Currency. SGD = =
Country/region of beneficiary bank: SINGAPORE (SG) *
City of the beneficiary bank: SINGAPORE *
@ Please select a beneficiary bank in the list () Others
Beneficiary bank: DBSSSGSGIBED DBS BAMK LTD. (INVESTMENT E=
Beneficiary Bank Code:

Address of receiving bank:

Contact Number. 123456789 [
Reference:
Step 3: Fill in Amount Details
Remittance Amount SGD 100.00 =

Remittance Purpose: reback money = =
Company Name: XRXGKTXOXIXNK XHXLKIXGX XTX XXNXMXMXEXSX XOXUXTARX XIXUXDXTXOX)X -
Fee Charge Account 0103010001000020662 payment ac ~
Currency: SGD -

Submit Save Template Save and Submit Cancel
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Submit Instruction - Remittance == Help
Submitted on: 30-10-2013
Account Name in English:
Remitting unit: KRYGXTHOXIXMNY XKHXLKIXGX XTXH KN XMXMYXEXSX KOXUXTHRX XIXUXDXTXOX)X(Singapore)
Remittance A/C: 0103010001000020662 payment ac
Currency: SGD
Senders Tel: 123456789
Senders Address: ICBC SINGAPORE

Transfers within ICBC: no
Benefician’s Name: J0000000¢
To: 1234567890123456789
Currency: SGD
Country/region of beneficiary bank: SINGAPORE (SG)
City ofthe beneficiary bank: SINGAPORE
Beneficiary bank: DBSSSGSGIBD DBS BAMK LTD. (INVESTMENT BAMKING DEPARTMENT) SINGAPORE

Beneficiary Bank Code: DBSSSGSGIBD

Address of receiving bank: (INWESTMENT BANKING DEPARTMENT)
SINGAPORE

Contact Number: 123456789

Reference:

Remittance Amount. SGD 100.00
Remittance Purpose: reback maoney
Company Mame: XRXGXTHOXDINK XHXLXXGXK XTCKCNXMXMXEXSX XOXUXTHRX XIXUXDXTXOX)X(Singapore)
Fee Charge Account: 0103010001000020662 payment ac
Currency: SGD
Banking Charges: SGD 0.00
Telex Fee:3GD 0.00
Fee for Reference: SGD 0.00

Please enter the following numbers on your Token =
The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.
Please press [OK] on the token and finish the tranaction as quickly as you can before timeout

Dynamic Password: [
Enter Verification Code: [fetk

Confirm Cancel

Submit Instruction - Remittance == Help

Remittance instruction sucessfully submitted! Instruction Seq: ACC29776

Details of the Instruction:

Submitted on: 30-10-2013
Account Mame in English:

Remitting unit: KREXGXTHOKIXNK XHXLKIKGK XTHXXXNAMEMAXEXSK XOXUXTHRX XIXUXDXTXOX)X(Singapore)
Remittance A/C: 0103010001000020662 payment ac
Currency: SGD
Sender's Tel: 123456789
Senders Address: ICBC SINGAFORE

JRefresh verification code

Transfers within ICBC: no
Beneficiarys Name: X20000000
To:1234567890123456789
Currency: SGD
Country/region of beneficiary bank: SINGAPORE (3G)
City of the beneficiary bank: SINGAPORE
Beneficiary bank: DBSSSGSGIBD DBS BANK LTD. (INVESTMENT BANKING DEPARTMENT) SINGAPORE

Beneficiary Bank Code: DBSSSGSGIBD

Address of receiving bank: (INVESTMENT BANKING DEPARTMENT)
SINGAPORE

Contact Number: 123456789
Reference:

Remittance Amount: 8GD 100.00
Remittance Purpose: reback money
Company Name: XRUGHTXOXIXNX XHXLXXGX XTXXHNAMXMXEXSX XOXUXTARX XIXUXDXTXOX)X(Singapore)
Fee Charge Account: 0103010001000020662 payment ac
Currency: SGD
Banking Charges: SGD 0.00
Telex Fee: SGD 0.00
Fee for Reference: SGD 0.00

Back
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Note :

1. When you choose ‘Registered Account’ or Singapore branch local account , there

will be a prompt to remind you that the internal registered account transfer could
not be done by this function;

Submit Instruction - Remittance == Help

V| I have read and agree with the Circular on Remittance
Remitter Name:  XRXGXTXOXIXNX XHXLXIXGX XTXXMNXMXMYEXSK XOXUXTXRX XIXUXDXTXOX)X -

Applicants Account Mumber:  0103010001000020662 payment ac =

Remitting Currency. SGD ~ Usable Balan| =EMEgraE @

Beneficiary accounttype: @ Registered Account

Beneficiary's Name:  XRXGXTXOXIXNX XHXL| l Please access "Payments-Transfer-Internal Transfer” to

% conduct transfer. The transfer is free of charges.

To: 010301000100002066]

Receiving Currency: SGD -

Industrial and Commercial Bank of China or not: Yes @ No
Cross-border or not: Yes @ Mo
Mext Reset

2. The function supports different currency of the payer and payee accounts;

The ‘cross-border’ default setting is ‘no’, you can choose ‘yes’ if you need;

4. Your inputs of the payee name, account and currency in the first page, those inputs
will be saved to the next page;

5. The blank input box with “ * > must be filled;

6. After key in the country and city information of beneficiary’s bank, can use
SWIFT CODE or name of the bank to display the detail and select the correct
input from the list, no manual input is required;

w

Countryfregion of beneficiary bank: SINGAPORE (SG) *
City of the beneficiary bank: SINGAPORE *

@ Please select a beneficiary bank in the list Others

Beneficiary bank: dbs| *
Beneficiary Bank Code: DBESESGSGHH DBES VICKERS SECURITIES (SINGAPORE) PTE LTD SINGAPORE
IDBSSSGSGIBD DBS BAMK LTD. (INVESTMEMT BANKING DEPARTMENT) SINGAPORE
Address of receiving bank, DESSSGSGLMS DBS BANK LTD. (LIQUIDITY MANAGEMENT SYSTEM) SINGAPORE
DBS33GSGPCG DBS BANK LTD. (PCG-PRIVATE BAMKING DEPARTMENT) SINGAPORE
DBESSSGSGHH DBES BANK LTD. SINGAPORE
KODBSGSGHK KOREA DEVELOPMENT BANK, THE (SINGAPORE BRAMCH) SINGAFPORE

Save and Submit

7. You can choose when you submit the instruction or add new

sample to avoid inputting the same information again.
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B ) Other Currency, system cross-border remittance

Click ‘Payment & Transfer’>>‘Remittance’>>

Payment & Transfer == Payment & Transfer = Remittance = Create

+ Transfer
+ Transfer Baiches == Help
- Remittance
I have read and agree with the Circular on Remittance
- Create —
Your Name ‘ INDUSTRIAL AND COMMERCIAL BAMK OF CHINA LIMITED !V
- Check

Applicants Account Number: ‘

- Saved Record

Remitting Currency \_’ZlUsable Balance:0.00

+ ICBC EXPRESS
Bensficiary accounttyps: O Registered Account & Manual input
+ Batch remittance
4 Beneficiary's Name: 300000000

- Operation Guide To: |123123123123123123

Receiving Currency ‘ usD \:ﬂ

i Next ‘ Reset 7|

Payment & Transfer == Payment & Transfer » Remiltance = Create

+ Transfer
+ Transfer Baiches »> Halp
- Remiltance Step 1: Select Remittance Account
Eniry Date: 18-08-2014 You can Choose from * Template * for remittance detalls
+Creoll Account Name in English
- Check Your Name: INDUSTRIAL AND COMMERCIAL BANK OF CHIMA LIMITED |v1
- Swearaca Remitance 4 0103020002000205910 [v]

Cumency| U Usable Balance: Balance Enguiry
Sender's Tel, 123123123

Ll Senders sddress: ICBC SINGAPORE -

+ ICBCEXPRESS
+ Baich remittance

Annabinm asin

*iransrer
Step 2: Fill in Beneficiary's Details
+ Transfer Batches

Transfers within ICBG* @ yes O na
- Remittance

Benefidar’s Mame: xoooocooos r
i T 123123123123123123 |
- Check Cumency:| USD [v]s
- Saved Record Country/region of beneficiary bank HONG KONG (HK) =

City of the benaficiary bank H‘DNG KOilé
+ ICBC EXPRESS '

(® Plaase selecta baneficiary bank in the list O Cthers
1 Beneficiary bank ICBKHKHHXX INDUSTRIAL AND COMMERCIAL BA-
- Operation Guide Beneficiary Bank Code:

+ Batch remitiance

Address of receiving bank Hong |

Contact Number: 123123123123 3

Reference:

+ ICBC EXPRESS Step 3: Fill in Amount Details

Remittance Amount T
+ Batch remittance u=D 10.00
Remittance Furpese: Input by hand M~
- Dperation Guide 'luues“

‘Company Mame: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |ﬂ
Fes Charge Account | 0103020002000205910 "]

Curreney | USD v]

Submit | Save Template ‘ ‘ ‘Save and Submit Cancel
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Payment & Transfer == Payment & Transfer = Remittance = Create

+ Transfer
+ Transfer Batches == Help
Entry Date: 18-05-2014

Account Name in English
= CAedle Your Name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED(Singapore)

Remittance A/C: 0103020002000205910
Currency: USD

- Remittance

- Check

= Saved e dord Senders Tel: 123123123
+ ICBC EXPRESS Senders Address: ICBC SINGAPORE
+ Batch remittance q Transfers within ICBC: ves
Beneficiary's Name: xocoooooo
To: 123123123123123122
Currency. USD
Countryiregion of beneficiary bank: HONG KONG (HK)

City ofthe beneficiary bank: HONG KONG
ICBKHKHHXX INDUSTRIAL AND COMMERCIAL BANK OF CHIMNA HONG KONG BRANCH Hong Kong

Branch HONG KONG
Beneficiary Bank Code: ICBKHKHHXXX

Address of receiving bank: Hong Keng Branch

HONG KONG

- Operation Guide

Beneficiary bank:

Contact Number: 123123123123

+ Transfer Batches Remittance Amount USD 10.00

Remittance Purpose testtest

- Remittance
Company Name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED(Singapore)
- Create Fee Charge Account 0103020002000205910
¥ USH
- Check Currency. USD
Banking Charges: USD 0.00

TelexFee: USD 0.00
Fee for Reference: USD 0.00

- Saved Record

+ ICBC EXPRESS

+ Batch remittance fl
- Operation Guide Please enter the following numbers on your Token L2 ¥

The above picture includes & digits random number from payee account and Remittance Amount, please check it carefully

Please press [OK] on the teken and finish the tranaction as quickly as you can before timeout.
Dynamic Password: [H4%%*
Enter Verification Code: [hvbu S
Refresh verification code
Confirm | Cancel

<’j I

PS :

1. When you choose ‘Registered Account’ , there will be a prompt to remind you that

the internal registered account transfer could not be done by this function;
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Submit Instruction - Remittance == Help

V| I have read and agree with the Circular on Remittance

Remitter Name:  XRXGXTXOXIXNX XHXLXIXGX XTX XXNXMXMXEXSK XOXUXTXRX XIXUXDXTXOX)X «

Applicants Account Mumber:  0103010001000020662 payment ac =

Remitting Currency. SGD ~ Usable Balan| =EMEgraE @

Beneficiary accounttype: @ Registered Account

XRXGXTHOMIXNK XHx l Please access "Payments-Transfer-Internal Transfer” to

Beneficiary's Mame: 1 .
B % conduct transfer. The transfer is free of charges.

To: 010301000100002066]

Receiving Currency: SGD -

Industrial and Commercial Bank of China or not: Yes @ No
Cross-border or not: Yes @ Mo
Mext Reset

2. The function supports different currency of the payer and payee accounts;

The ‘cross-border’ default setting is ‘no’, you can choose ‘yes’ if you need;

4. Your inputs of the payee name, account and currency in the first page, those inputs
will be saved to the next page;

5. The blank input box with “ * > must be filled;

6. After key in the country and city information of beneficiary’s bank, can use
SWIFT CODE or name of the bank to display the detail and select the correct
input from the list, no manual input is required;

w

Countryfregion of beneficiary bank: SINGAPORE (SG) *
City of the beneficiary bank: SINGAPORE *

@ Please select a beneficiary bank in the list () Others

Beneficiary bank: dbs| *
Beneficiary Bank Code: DBESESGSGHH DBES VICKERS SECURITIES (SINGAPORE) PTE LTD SINGAPORE
IDBSSSGSGIBD DBS BAMK LTD. (INVESTMEMT BANKING DEPARTMENT) SINGAPORE
Address of receiving bank, DESSSGSGLMS DBS BANK LTD. (LIQUIDITY MANAGEMENT SYSTEM) SINGAPORE
DBS33GSGPCG DBS BANK LTD. (PCG-PRIVATE BAMKING DEPARTMENT) SINGAPORE
DBESSSGSGHH DBES BANK LTD. SINGAPORE
KODBSGSGHK KOREA DEVELOPMENT BANK, THE (SINGAPORE BRAMCH) SINGAFPORE

Save and Submit

7. You can choose when you submit the instruction or add new

sample to avoid inputting the same information again.
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VI 1CBC EXPRESS

Click ‘Payment & Transfer’ — ‘ICBC Express’ — ‘Create’ :

Payment & Transfer

+ Transfer
+ Transfer Balches
+ Remittance
- ICBC EXPRESS
- Baved Record
- Check
- Craate
* Batch remittance

- Operation Guide

- Saved Record

- Check

- Create

+ Batch remittance

- Operation Guide

Manage &C  Receivable

Fayroll Serdce  WGERHEHERIENEICIEN Cash Pool Management  Fixed Depesit  OnlineLoan  ICBCMessenging  Customer Senices

Saved Record

| have read and agree with the Circular on Remittance
Step 1: Select Remittance Account
Remittanca date: 18-06-2014

Payer Name in English: [INDUSTRIAL AND COMM»
Payer Name: | INDUSTRIAL AND COMIMERCIAL BANK OF CHINA LIMITED [+
Remitance 4C: [ 0103010001000147374 []
Curre ncy'| SGD z| Ugable Balance:01.60
Senders Tel: |

Senders Address: ICBC SINGAPORE

Step 2: Fill in Beneficiary's Details

Countryregion of payee’s accourt opening bank: I_Hn:n_g_kong! Chinz
Mame of receiving bank: | ICBC [Asia) ]
Payes Name: | Xuxxosonn .
To:|123123123123123123
Curre ncs.| 360 z|'lnstructia ns for selecting collection currancy
Beneficiany's address: | ICBC CHINA HOMNGKONG »

Reference:

Step 3: Fill in Amount Details
Remittance Amount 260 50.00)*
Fee amount SG0 10.00

Banking charges paid by |The ordering customer pays the charges (OUR) |V|
Name of payment account for remittance fees | INDUSTRIAL AND COMMERCIAL BANK QF CHIMNA LIMITED ‘VI
Fee Charge Account | 0103010001000147374 [ ]

Currency !SGD_F!
Remittance Purpose: LSCHOOL FEE Bl

Template Name: SGD

| Remitance ‘ ‘ Caonfirm | [ Detete | | Back ‘
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Receivable

Payroll Service [EENOEMERIELE Sl Cash Pool Management

== Payment & Transfer = ICEC EXPRESS = Create

IManage A/C

Payment & Transfer
+ Transfer
+ Transfer Batches

Create

+ Remittance

ICBC EXPRESS

- Saved Record

- Check

- Create

+ Batch remittance 4

- Operation Guide

ICBC EXPRESS

- Saved Record

- Check

- Create

+ Batch remittance

- Operation Guide

Note :

1.
accounts;

You can save the remit information
information next time.

Fixed Deposit

MName of payment account for remittance fees: INDUSTRIAL AND COMMERCIAL

It applies to the global remittance whose payer and payee accounts are

Online Loan ICBC Messenging Customer Senvices Liguidity management 1

== Help
Remittance date: 13-06-2014
Payer Name in English: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED

Payer Name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED(Singapare}

Remittance A/C:0103010001000147374
Currency: 8GD
Senders Tel:
Senders Address:ICBC SINGAPORE

Country/region of payee’'s account opening bank: Hongkong China

Mame of receiving bank: ICBC (Asia)
Payes Name: xo0e00e0coo
To:123123123123123123
Currency: SGD
Beneficiary's address: ICBC CHINA HONGKONG
Reference:

Remittance Amount SGD 50.00

Fee amount SGD 10.00
Banking charges paid by: The ordering customer pays the charges (QUR)
BANK OF CHINA LIMITED({Singapare)
Fee Charge Account 0102010001000147374

Currency. SGD

Taxes: 3GD 0.00

Remittance Purpose: SCHOOL FEE

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout

Dynamic Password: ’7
Enter Verification Code: ‘5"\). Y

Refresh verification code

Confirm Cancel

ICBC

The money is debited in real-time and the message is send in real-time;

It requires that the currency of the payer and payee accounts must be the same ;

as sample to avoid manual input the same
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IX PAYROLL SERVICE

Before you submit the payroll instruction, you need download the Client Tool to create
the staff salary detail list, follow by corresponded payroll type, submit instruction.
Payroll service includes regular authority, separate authority and via RMB
pre-settlement remittance. The following is an instruction in detail.

A) Payroll detail document

Manage AIC Receivable Agency distribution of wages Payments Fund pool Fixed Deposit Online Loan ICBC Messenging
- Luswmnce nuine rays

Liquidity management Bills N

- Download == Customer Services > Download

_ Check - Change Company
tails

- Change Logon Password

Download ICBC Internet Banking software
+ Upload Payroll e-Slip Client Toal

+ Manage Certificate Available Currency in FX Trade
Purpose
_ Annual Fee - Internet
Banking 4 Download Account Details
- ID information inquiry Payment Account

Receivable Account
Chark dizseonnt dataile far

(@ Client tool of overseas Internet banking of Industrial and Commercial Bank of China =& ===
File @ ToolsD Help ()
LUsdH-&@

Batch transfer | Batch remittance E-payrol Payrol Service Wage distribution via advance exchange settiement

Sequence Mu... Payer Accoun... PaymentAmo... TransferinC... Benefidarya... BeneficiaryN...
*Required field

Payer Account Opening Institution: = [Indusma\ and Commercial Bank of China Singapore Branch -

Sequence Number: 1 1 =

Payment Amount: =

Trster i cumency:* [ %]

Benefidary account is opened in Industrial -
and Commercial Bank of China Group: = () Yes ) No

Beneficiary Name: = -

Account No.: = -

Note: *Plezse check carefully before entering account number
*1f the users hope to modify or delete record(s), please click one record fist
“Please check the transfer-in currency in batch files before uploading them.
“The discrepancy in transfer-in currency wil lead to rejection of the whle batch
* If the users hope to modify or delete record(s), please cick one record first
b “If €52 system dearing is applied, please enter beneficary bank’s 658 number; or please enter beneficary bank's
SWIFT code, and these two cannot be entered at the same time.
“If C52 system dearing is applied, payment account currency should be selected as Austraian dolar upon submitting payment information;
or the instruction processing may be failed

Batch transfer Batch remittance E-payroll Payrol Service Wage distribution via advance exchange setﬁemenll
Sequence Nu...  Payer Accoun... PaymentAmo... TransferinC... Benefidarya... Benefidary ...
*Requred field
1 Industrial an...  40.00 SGD Yes MING HONG
2 Industrial an...  20.00 SaD Yes VIANG SANIIA Payer Account Opening Institution: * | Industrial and Commercial Bank of China Singapore Branch Modification options
3 Industrial an...  30.00 SGD No MA NAN

S : 5

Payment Amount: =

Transfer-n Currency: * Modification options

Benefidary account is opened in Industrial -
and Commercial Bank of China Group: * () Yes (O No

Beneficiary Name: * -

Account No.: * -

Note: *Please check carefully before entering account number
* If the users hope to modify or delete record(s), please cick one record first
*Please check the transfer-in currency in batch files before uploading them.
The discrepancy in transfer-in currency will lead to rejection of the whole batch
* If the users hope to modify or delete record(s), please cick one record first
N *If C52 system dearing is applied, please enter beneficiary bank's BSE number; or please enter benefidary bank's
SWIFT code, and these two cannot be entered at the same time.
*If CS2 system dearing is applied, payment account currency should be selected as Australian dollar upon submitting payment information;
or the instruction processing may be failed
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Wage distribution via advance exchange settlement display

Batch transfer | Batch remittance | E-payrol | payroll Service ‘ Wage distribution via advance exchange settement ‘

Instruction SN

.. IDnumber Benefidary’s ... Paymentamo... Remarks
6104041988... 274911043@... 20.00
6102021965... 274911043@... 20.00 ceshi Opening institution of payer
2387471981,  123456789@.. 30.00

*Redquired field

ore Branch Maocification options

Note :

1.

You could download the client tool from the internet banking. Choose ‘Download’
below the customer service. Select ‘Save’ and ‘Install” the software;

Open the client tool and choose the correct type of payroll service and start to
input the staff salary information;

Payroll service with regular and separate authority should both choose ‘Payroll
service’ function;

After you have finished inputting each staff salary information, click

" below. When you finish inputting all the staff salary information,

click ‘=" in the top left to save the file;

To modify the file, click = in the top left to open the file first.
Choose the one you want to modify in the left list, and modify on the right. After

you complete the changes, click‘é : below, and click ‘=" in the top left to

save ;

If you want to delete, click ‘= in the top left to open the file. Then choose the one

you want to delete in the left list, and click " on the right below.

Again, click ‘=" in the top left to save.
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B) Payroll Service With Regular Authority
Click  “Payroll Service’>>*Submit Instruction - Payroll’

Manage AIC Receivable Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit online Laean ICBC Messenging Customer Sernvices Liguidity management

Payroll Service == Payroll Service = Submit Instruction — Payroll

- Check Instruction — Payroll

_ Submit Instruction — Submit Instruction — Payroll == Help
Payroll

Seq. Product Name Description Action
Self-management on
~ payment agccounl 1 Payrall Service with Regular Authority null Submit
Submit Emplovee Account
Infarmation
2 Payroll Senice with Separate Authority null
Submit Payment

Instruction

Manage A/C Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Custemer Services Liguidity management

Payroll Service == Payrell Senice = Submit Instruction —Payroll

- Check Instruction — Payroll

_ Submit Instruction — Submit Instruction — Payroll == Help
Payroll

Cut-off ime of Payroll Service is 6:30. Please submit and authorize the transaction before the cut-off time.
Otherwise | itwill be processed in the next business day. Sorry forthe incenvience brought to you.
Name of branch institution: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |+

Payer account number: *| 0103010001000147374 |+

_ Seli-management on
payment account

Payment currency: *[ SGD | ¥

Payment date=|18-06-2014 ' (DD-MIM-YYYY)

Payment usage:*| Payroll senice [v

Total Amount=| USD |»
Total Transaction:*
Mame of the batch package:

Banking Charges: Collect by transaction
After submitting the instruction, please inguire the fee informatien under the inquiry instruction transaction

Submit Back

PS :

1. Click*[ Suemit |- " sypmit the instruction of payroll service with regular

authority ;

2. The staff salary list and payment information should all be submitted by the
finance ID;

3. The payment account must be the same with the default setting in the agreement.
If modify needed, you can change it in the function *Self-management on payment
account’ in the internet bank;

4. The deadline of submit is 6:30 pm every day;

5. You can submit the instruction in advance and choose the day to execute it. If you
choose T day, the instruction will be accepted in T day. The money will be debited
in T day and arrived in T+1 day. You can also check it on the internet bank on T+1
day.

If the Payee is other bank account, then , T+3 days reach Payee.

6. The staff salary list must be uploaded before submit;
7. The currency, total amount and total transaction must be the same with the staff
salary list, otherwise it will be failed to submit the instruction.

8. When Authorizer would like to make a payment action, click on the ‘Review’ to

proceed.
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C) Payroll Service with Separate Authority

Process flow example: HR submit salary details — HR Authorize the salary details —
Finance submit the salary details — Finance approve.

Click  “Payroll Service’>>*Submit Instruction - Payroll’

Manage A'C Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Custemer Services Liguidity management

== Payroll Service = Submit Instruction — Fayroll

Payroll Service

- Check Instruction — Payroll

Submit Instruction — Submit Instruction — Payroll == Help

 Payroll
Seq. Product Hame Description Action

1 Payroll Service with Regular Authority null Submit
Submit Emplovee Account
Infarmation

_ Self-management on
payment account

2 Payroll Service with Separate Authority null
Submit Payment

Instruction

Click ‘Submit the employee account information’ :

Manage A'C Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Custemer Services Liguidity management

== Payroll Service = Submit Instruction — Fayroll

Payroll Service

- Check Instruction — Payroll

Submit Instruction — Submit Instruction — Payroll == Help

 Payroll
Seq. Product Hame Description Action

1 Payroll Service with Regular Authority null Submit
Submit Emplovee Account
Infarmation

_ Self-management on
payment account

2 Payroll Service with Separate Authority null
Submit Payment

Instruction

Submit the instruction of agency distribution of wages == Help

Cut-off time of Payroll Service is 6:30. Please submit and authorize the transaction before the cut-off time.
Otherwise | it will be processed in the next business day. Sorry for the inconvience brought to you.

Upload files:* EXNZTANYE 32\ % T 2518
Total Amount* SGD - 90.00

Total Transaction:* 3

Mame ofthe batch package:
Banking Charges: Collect by transaction
After submitting the instruction, please inquire the fee information under the inquiry instruction transaction

| Submit | | Back |

Submit the instruction of agency distribution of wages == Help

Upload files: XTI EE T8 AR 4SS sal

Total Amount: SGD 90.00
Total Transaction: 3
Banking Charges: Collect by transaction
After submitting the instruction, please inquire the fee information under the inquiry instruction transaction

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password: [===*=
Enter Verification Code: [83ea 4

| Confirm | | Cancel |

Refresh verification code

-31-



- 6 RAFFLES QUAY #23-01, SINGAPORE 048580
ICBC @ REIBRT snusn SWIFT CODE :ICBKSGSG TEL(65)65391066
INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED , SINGAPORE BRANCH FAX(65)65381370

== Help

el ) ) ) o
The transaction Is .Your bgtch |n§truc.1|0n of@ﬂ3§The payro.ll file has been submitted. Please use |nqm.ry
% successful ! instruction to inquire the instruction status; in case of error after check, please re-submit the
batch.

e
| Fmen |

Click ‘Submit payment instruction’ :

Manage A'C Receivahle Payroll Tvice Payment & Transfer Cash Pool Management Fixed Deposit Online Loan ICBC Messenging Custemer Services Liguidity management

Payroll Service == Payroll Service » Submit Instruction — Fayroll

- Check Instruction — Payroll

_ Submit Instruction — Submit Instruction — Payroll == Help
Payroll

Seq. Product Hame Description

Action
- Ss‘;{:;i?:%i?f;‘on 1 Payroll Service with Regular Authority null Submit
Submit Emplovee Account
Infarmation
2 Payroll Service with Separate Authority null
Submit Payment
Instruction
EE  WEikE ATE O ESER FEEE THREE AR5 Be
== RETHE - BaETHRES
- EiliES
- ERfRTHIES =RETHES == ZEANEE
BiER
#1HE: [25-09-2013 [izl=] - 251020 =l
; [MEw | [ &= |
Hrs  HEELkE {#=ID frapl=] S SEH EEE EREAL IS a3
ADK208 COSLTEST2.c.0103 25-10-2013 15:37:37 150.00 3 EFHE AR LR
s HELE  =HFE RiEE I8EEE EABS #

e ERRETHRES > HBES
HKETELE AN EANESETHREHERE
FHTF6: 30, FERZ WERESHRZAOFHITE.
Bl ERrRTHN A ARES, BEEET—If
BaE, FEz L. SiFe.
BEMAH: * 2 -

- HERe

- BRRRIRRS

SEHLRR: * XOXLXDXIXLXNX XKAX-KAXIXIX XTX h
AERES: * 0103010001000027774 SGD current acct for corp-Resident =
HETH. g -

) wgEm 5102013 [ele] ooy
AEEE  {EETE -
TEET: BRIV sal
2£E: 150.00
EEH: 3
EDLH:
#WS: ADK208
Fa®. EELT
Br#ESE. FESWESTRENTEARES
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REEE  GELE  HRLE  RREE AERE I8z EFEs

2xixizas e
- HARY 3 &

- RERRIFERS

HERS: ARTR

Xt BARMIE sal
#25. SGD 15000
2EE- 2
HEELE
#5: ADK20S
FRER: FTHR
£TESE. SESTRSNSTASERIE

BFE CISITERE" ¥ ‘B BERLNTER. 5

TREE. SERESNE.

SRNDBER: e

FRAEEE. [wpBh a:;s;;
2l wE

KAEE  bmikE AEikE ElEER FEREZ TREE BABE

[
o

-> METH ~ BERETHES
- EmES
- EEfRTRHES s T EEs N

\ SRR ADK208 IR THRMPHIES BIRs, BEATRRSTMEERS WS-
Wy 41 o
y XHEBI!

dt Ak

PS :

The staff salary detail list submitted by the HR ID. The payment instruction
should be submitted by the finance ID. The authority is separated, ensure
information is protected;

Before you submit the payment instruction, you should check the corresponding
instruction of staff salary list;

The deadline of submit is 6:30 pm everyday; If you submit the instruction in T day.
The money will be debited in T day and arrived in T+1 day. You can also check it
on the internet bank on T+1 day;

If the Payee is other bank account, T+3 days applied.

Only the HR ID can query and check staff salary list after the instruction
submitted; Finance ID click * REVIEW * to proceed the payment.

The payment account can be changed by self service.
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X 1CBC MESSENGING

Notify you any change to your account balance and also update account status
periodically; make you feel safe about your account at all times

A) Set receiving option

Manage AIC Receivable Payrall Service Payment & Transfer Cash Pool Management Fixed Deposit Cnline Loan

ICBC
== |CBC Messenaing = Setreceiving option

_ Subscribe ICBC

Customer Services Liguidity management

Messenging

Set receiving option == Hel
e — b
- Set receiving option The following is the ID and contact information of all customers of the company, please select and maintain the contact method you want to use for ICBC to send SMS or

e-mail:

ContactNo.. 65 - Example:County code-maohile phone number
Customer 1D CAOLIANGLIANG £.0103
Mailbox addrese. Example example@iche.com.cn
Contact Mo, 65 - 90818323 Example:County code-mohile phone number

CGustamer 1D YAMKIAQIN 0103
Mailbox address: zhilun.huang@®sg.ichc.com.cn Example:example@icbe.cam.cn

Contact Mo 65 - 90263918 Exarmple:County code-rmaohile phone number
Gustormer 1D KEXIADDAN.C.0103
4 Mailbox address: mananjob@126.com Example example@icbc. com.cn
Contact Mo, 65 - 90263918 Example:County code-mohile phone number
Custamer ID LIURONG ¢.0103
Mailbox address: hong.ming@icbc.com.sg Example example@ichc.com.cn

Mote: After this setling, you still need to modify the Messenger service already contracted.

Gonfirm Cancel

= = |CBC Messenging = Set receiving optioh

Set receiving option == Help

The information of medification is as follows, please confirm:

Customer ID.CAQLIANGLIANG.c.0103  Contact Mo, — Mailbox address. —

Custamer IDYAMAIAQIN.C.O103 Contact Mo, 65-90818323  Mailbox address: zhilun.huana@sa.iche.com.cn
Custamer IDKEXIAQDAMN c.0103 Contact Mo, 65-90263818  Mailbox address: mananjob@126.com
Custamer ID.LIVRONG.c.0103 Contact Mo, 65-90263818  Mailbox address: hong.ming@iche.com.sg

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dyhamic Password; |
Enter verification Cade: | 4fyf B

Eefresh vetification code

Confirm Cancel

Note:

1. You can update the Mobile phone number and email address for all your
registered Token IDs under your company. Please update immediately if there is
any changes about the contact information.

2. Contact number must be a Singapore mobile phone number, and please key in the
correct email address.

3. You need the E-Token device to complete this action.
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B) Subscribe ICBC Messenging

Customized functions for account changes and balance changes alert setting, including

Mobile phone text message and emails.

Manage AC Receivable Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan

ICBC . )
» =|CBC Messenging = Subscribe ICBC Messenging

_ Subscribe ICBC
Messenging

- WyICBE Messenging Subscribe ICBC Messenging

- Set receiving option

Custamer Services Liguidity management

Business reminding type

Serial number Product name Product description Action
1 Account change reminder Subscribe
2 Fixed-time halance reminder Subscribe
3 Reminder for collection and distribution of cash pool Subscribe
4 Business processing reminder Subszcribe
L Regular expiry reminder Subzcribe
! B Transaction authorization reminder Subscribe

a. Account change reminder

Manage AT Receivahle Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan | Customer Services Liguidity management

e
Messenging Type of messenging service: Alert on account changes
- Subscribe ICBC Company's name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |+
Messenging

Subscribed AC:| 01030100010007147374 |+

- My ICEC Messendig Custom currency. S50 |v
- Setreceiving option YWyithdrawal reminder amount. 1.00| The transaction with incurring amount above the amount will be subject to financial reminding
Reminding amaount for account posting: 1.00| The transaction with incurring amount above the amount will e subject to financial reminding

Display transaction amaount and account
i Holirid @D\Sp\ay ONmmap\ayed

Serice period. 1 month | %

3
B uto-renew will be deducted from the specified payment account

Receiving language @Engush
Receiving made ams [ E-mail

== Help

== Help

The systern will automatically make extension for you upan the expiry of the services. Each extension period is one month, and fees

! Receiving number f email: Sel receiving option
[ customer ID: CAOLIANGLIANG.c.0103 Contact Mo.: — Mailbox address: —
Customer |D; YANKIAQIN.c.0103 Contact No.: 65- 90818323 Mailbox address: zhilun huang@so iche com.ch
[ Custormer ID: KEXIAODAN 0103 Contact Mo B5- 90263918 Mailbox address: mananjob@! 26 com
Customer ID: LIWRONG.c.0103 Contact Mo, B5- 90263318 Mailbox address: hong.ming@ichc.com.sg

Cormpary's name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |+
Payrnent AC No.:| 0103010001000147374 |+
Currency, SGD |»

Confirm Cancel

Note:

1. Different currency or account able to have different reminder settings
2. If the service period completed, Auto-renew function can helps you to

continue this reminder service.

3. This ICBC Messenging is free of charge, but the payment account

information have to filled in.
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b. Fixed-time balance reminder

Manage AIC Receivable Payrall Service Payment & Transfer Cash Pool Management Fized Deposit Online Loan Customer Services Liguidity management

ICBC
== |CBC Messenging = Subscribe ICBC Messenging

_ Subscribe ICBC
Messenging

ICBC M i -
- My ICBC Messenging 5 essenging )

Type of messenging service: Fixed-time balance reminder
Company's name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |+
Subscribed A'C:| 0103010001000147374 [v
Currency: | SGD |+

- Set receiving option

Balance reminder type: Current Balance Ayailable Balance
Sending period: @ pay O Ten days O Month
Sewice period: B months |+

The systern will automatically make extension for you upon the expiry of the services. Each exdension period is one month, and fees
Auto-renew:
will be deducted from the specified payment account
Receiing language: & English
Receing mode: [ sma [ E-mail

Receiving number i email: Setreceving option

[ customer ID: CAOLIANGLIANG £.0103 Contact Mo — Mailbox address: —

Customer D YARXIAGIN.c.0103 Contact No.; 65- 90818323 Mailbox address: zhilunhuana@sg.iche.com.cn
Customer ID; KEXIAQDAN.c.0103 Contact Mo 65- 90263918 Mailbax address: mananjob@126.com
Customer ID; LIURONG.c.0103 Contact Mo, 65- 90263818 Mailboy address: hang ming@iche cam sg

Company's name: | INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED |+
Payment AIC No.:| 0103010001000147374 |»
Currency: | SGD |+

Confirm Cancel

Subscribe ICBC Messenging == Help

Type of messenging service: Fixed-time halance reminder
Enterptise name: INDUSTRIAL AND COMMERCIAL BANE OF CHIMA LIMITED
Subscribed AMC: 0103010001000147374
Currency: SGD
Balance reminder type: Current Balance Available Balance
Sending period: Day
Service term: 6 months
Auto-renew: Yes
Receiving language: Enalish
Receiving mode: SMS
Receiving numberf email: Custormer IDYANKIAQIN.C.0103 Contact No.B5-90818323
Customer ID:KERIAODAN c.0103 Contact Mo f5-90263918
Customer IDLIVRONG.c.0103 Contact Mo.65-90263918
Enterptize name: INDUSTRIAL AND COMMERCIAL BAMK OF CHIMA LIMITED
Payment AC Na.: 0103010001000147374
Currency: SGD

Please press [OK] on the token and finish the tranaction as quickly a5 you can before timeout.

Dynamic Password: [#=====
Enter Verification Code: |€abb

Caonfirm Cancel

Refresh verification code
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Note:

ey N
” e Customizing Industrial and Commercial Bank of China Messenger succeeded

o %

Trangaction Mo ACKEE
Submit On: 26-06-2014 15:54:10

‘Your infarmation is as follows:
Type of messenging service: Fixed-time halance reminder
Enterprise name: INDUSTRIAL AND COMMERCIAL BANI OF CHIMA LIMITED
Subscribed AC:01030100010001 47374
Currency: 8GD
Balance reminder type: Current Balance Available Balance
Sending period: Day
Semice term: B months
Auto-renewe: Yes
Receiving language: English
Receiving mode: SMS
Receiving number f email: Custamer [DYANAIAQIN.C.O103 Contact MoA5-90818323
Customer ID:KEXIACDAN.c.0103 Contact Mo 65-30263318
Customer [DILIURONG.c.0103  Contact Mo, B5-30263918
Enterprise name: INDUSTRIAL AND COMMERCIAL BANEK OF CHIMA LIMITED
Payment AC Mo 0103010001000147374
Currency: SG0D

Save Print Back

Different currency or account able to have different reminder settings

If the service period completed, Auto-renew function can helps you to continue
this reminder service.

This ICBC Messenging is free of charge, but the payment account information
have to filled in.

C) My ICBC Messenging

Manaoe A Receivable

ICBC
Messenging

_ Subscribe ICBC
Messenging

- My ICBC Messenging

- Set receiving option

Note:

Payroll Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan

Custamer Services Liguidity management

== |CBC Messenging = My ICBC Messending

My ICBC Messenging == Help

My Industrial and Comimer cial Bank of China Messenger List:

Receiving Dispiay.

serial number Message type Account No. Receiving mode balance/amount Action
language
or not

SME odi

1 Alert on account changes 0103010001000147374 E-mail English Display End

SMS Modi

2 Fixed-time balance reminder 0103020002000205910 English ot
E-mail End

i Modi

3 Fized-time balance reminder 0103010001000147374 SM3 English End

1. You can manage your subscribed ICBS Messenging Services,
parameters of each service able to Modify under the Action
column

2. And you are able to Terminate the particular service while you
click the End under the Action column.
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X1 TERM DEPOSIT (FIXED DEPOSIT)

Please contact our ICBC Product Manager for more information.

X1l CASH POOL MANAGEMENT

Please contact our ICBC Product Manager for more information.
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