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If you have any questions about your token or log in, please call our hotline or visit any of our branches

+65 6369 5588
(24hrs)

ﬁ?MB Processing Centre \ KAng Mo KioSub-branch \ /Chinatown Sub-branch \

John Hancock Tower 53 Ang Mo Kio Ave 3, #B1-01,AMK Chinatown Point

6 Raffles Quay, #01-01 048580 Hub 569933 133 New Bridge Road, #01-10 059413
(Raffles Place MRT Station, Exit I) Monday-Friday Saturday (Chinatown MRT Station, Exit E)
Monday-Friday 11:00am-7:00pm  11:00am-4:30pm Monday-Friday Saturday

Q30am-4:00pm / \ / k’l‘l:OOam-?:OOpm 11:003m-4:30pnj

/ Simei Sub-branch \ f Punggol Sub-Branch \ @embawang Sub-Branch \

3 Simei Street 6 #01-K6/K7/K8 83 Punggol Central #01-14 30 Sembawang Drive #02-18/19/20
Eastpoint Mall 528833 Waterway Point 828761 Sun Plaza 757713

Monday-Friday  Saturday Monday-Friday ~ Saturday (Sembawang MRT Station Exit B)
11:00am-7:00pm 11:00am-4:30pm 11:00am-7:00pm 11:00am-4:30pm Monday-Friday Saturday

k / \ / u1 :00am-7:00pm 11 :00-4:30pm/

ﬂlolland Village Sub-Branch ﬂuong East Sub-Branch \ ﬂaya Lebar Sub-Branch \

257 Holland Avenue 278984 130 Jurong Gateway Road 60 Paya Lebar Road

(Holland Village MRT Station Exit #01-213/215/217 600130 #01-33/34/35/36 409051

B) Monday-Friday Saturday Monday-Friday Saturday
Monday-Friday Saturday 10:00am-6:00pm 11:00am-4:30pm 11:00am-7:00pm 11:00am-4:30pm

KE):OOam-S:OOpm 11:00am-4:30pny K / \ /
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Introduction

In order to assist you to have a better understanding of our Bank Online
Banking Functions, we have included a brief description of each function as
follows:

I A MR S WY 3 e s e e LA LU UIIOE IR UL DO IY. 5 JUL SV N G PRI WOy VL TS DU Y, MY O S DT

Welcome Page My AIC Transfer - Registration A/IC External Transfer Outward Remittance Fixed Deposit Online FX Customer Service

Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

Key Features

Welcome page

Our welcome page shows the verification details you have with us to confirm
that you have login to the correct webpage. If you notice anything suspicious
you should logout immediately and contact our staff for clarification

MY A/C

You can check and manage all the accounts of ICBC registered at internet
banking, including account balance enquiry, transaction details, manage
monthly e-statement, etc.

Balance and Transaction Details

Under My A/C menu, you can check your account balance and transaction
history for all the accounts you have registered to your internet banking,
including credit card. You can also view or download the monthly statement
under My A/C menu.

Transafer-Registration A/C

Current-to-Current - Fund Transfer to My ICBC Account

Transfer multi-currency funds between your registered accounts with real-time
rate.

External Transfer

Single Transfer — Fund Transfer to Other ICBC Account

Transfer money to another person’s ICBC Singapore accounts, instant credit
to beneficiary account is safe and reliable, allowing different currencies to
exchange mutually using real time rate.

Outward Remittance
Local SGD Transfer - Interbank Fund Transfer (Local Bank)
Transfer SGD to other banks in Singapore.
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Paynow transfer-Paynow is an account-to-account fast transfer in Singapore.
Customer can use handphone number or NRIC wo register.

Internet Banking (Personal)

RMB Fixed-rate Remittance:
Best choice to remit funds to China from SGD to CNY with attractive exchange
rate, fast and reliable.

Global Multi-Currency Remittance
Remit currencies other than RMB to worldwide ICBC branches, fast and
reliable.

ICBC Express - Remittance to Overseas ICBC Group
You can remit funds to a named beneficiary of ICBC bank located overseas.

Transfer and Remittance
Transfer funds globally anytime with ICBC online banking, you can now remit
funds overseas securely and easily wherever you are, at a lower rate.

Fixed Deposit
You can make a fixed deposit of SGD, CNY or USD via internet banking to
enjoy a better interest rate.

Online FX
Foreign exchange transactions is the exchange of one currency with another
curreny, such CNY/SGD.

Customer Service
You can modify basic information and personalized settings.

Credit Card Service
You can do spot repayment, check the basic information, consume details,
check list of your credit cards via internet banking.

Online precious metal
Online precious metal is between currencies and precious metals

ICBC Messaging
Protected from fraud and receive SMS notification alerts of your online
transaction and balance to your Singapore mobile number.

AXS Bill Payment
You can make AXS bill payment at ICBC internet banking.
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Important Information

CompatibleBrowsers:IET-IE11/Chrome20.0-Chrome52.0/Firefox10.0-Firefox45.0/Safari5.1-S
afari9.1.2.

il

El

Google
Our internet banking is not available on Apple.Chromedfiff23e.

System will automatically log off if your internet banking is inactive for more than 15 minutes.
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Chapter 1 Internet banking

1 Activation of Internet Banking Token

(4 (4
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K@Press the “on-off”
button for a few

seconds
\_ J

i @ Enter your token
activation code and
press “OK” button.

\.

a @ Enter a six-digit
password and press
“OK” button. (Twice)

\.

\_

.

(3 Re-start and login
your token using your
password and press
“OK” button to
generate a dynamic
password (OTP).

o J
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2 Key in the Security Number

(When you want to transfer fund overseas or to other local SG banks, you need
follow this step)

@ Login your token ) Press “Del” button and (3 Press “OK” button
with your six-digit key in security number and key in the
password dynamic password

generate by the token

Please enter the following numbers on;.v'ourToken':- S £ 1:0 Securlty Number

The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Passwordl! |

Refresh verification code

ok Cancel
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3 Internet Banking Login
Go to this page:

http://singapore.icbc.com.cn/ICBC/¥EAM 34T 137 N3 M vk /en/

P/
ICBC @ PETHERT wnasns - R | Englsn
)
Home AboutUs Commercial Baak  Clearing Bank Recrult  Customer Service Olobad Site lSekﬂ 3 Coufwﬂegl:ml

ITWaws - ﬁ
MBEBG SHENE | |
mw;@ s il ¢

; B s 1
K T W,

et o ———tie e ea———

Coenplesentary Marina Bay Sende KSpEARAN [ @w»u\«vwvmﬁm anEs
° Quick Links Reowseds LifeStyle Ete membenshy &3 ASQAY

0 Oréne Crect Card Applcation

Press ‘Personal Banking’

(For first time user, you need to download the security plug-in. The initial
password is a six-digit number you set at the bank counter)

: g

Static password logon

Please select log-in mode: @) Card/account number O User name
Account No./User Namel Find usec ID

Enter the Internet
banking account
number, password
and verification
code

We suggest you use the following browser versions 10 visit our Internet banking: IE7-E11,
Important  Chrome20.0-Chrome52.0, Firefox10.0-Firefox45.0, and Safari5.1-Safan9.1.2

If you logon first time using this computer, follow the link System Set-up

: g

10
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ICBC @) ®EIMMT

EHEEK —y

®) sms O e-Passwoes Device

Plaase enter T SMS veafication Cooe receved via your MKMI—
number (65 8858*)

Get verification code

yght CPersonal Bankang of Industrial and Commercial Bank of China Sngapore Branch Al rights 1esenved

(Click ‘Get Verification Code’, and enter the ‘OTP’)

OR

IcBC &) HEIMRT

PHEE——

Osms ® e-Password Device

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.
Dynamic Password: <+
Enter Verification Code: , G a

Koo PRTANND

(OTP)

Copyright ©Personal Banking of Industrial and Commercial Bank of China Singapore Branch. All rights reserved

(Key in the six-digit password into e-Password Device; get a dynamic
password to login)

: 3

11
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»»  Modify Logon Password of Intemet Banking: Use this function to modify your logon password of
Intemet Banking for strengthening the security of using online banking services.

Internet Banking (Personal)

New Password:l

It is suggested to enter a 8-digit password combining letters and
numbers.Please avoid setting Password of low security

Confirm New Password:l

Type of Certificate:Identity Card

Certificate No.|{S88 IC Number
Please Input Validation No.: i S d X

Prompt:

1.0wing to the Logon Password of Intemet Banking your reserved at ICBC Business Offices is all numeric,
System will modify password when you first logon in order to protect the security of your password. Password
must be modified before it can be used. New password entered must be longer than 6 digits and shorter than 30
digits, and can be 2 combination of characters and numbers.

2 Verification Code needed to be entered refers to the numbers displayed on the right of the box for Verification
Code input.

3.If you have forgotten the password, after reset at the ICBC Business Office where you open the Account, use
this function to modify the password to strengthen the security while you are using online banking services.

(When you first time successfully login the Internet Personal Banking, you
need to follow this step to set a new ibanking password.

Note: Your internet banking will be temporary locked if you exceeded the maximum
number of attempts (3 times). Account will be reactivated after 24hrs from the
time your account locked up.

12
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Chapter2 MyA/C

1 Manage Registration A/C

Balance

Enquiry

Welcome Page Transfer - Registration AlC ~ External Transfer ~ Outward Remittance  Fixed Deposit  Online FX NEW
Customer Service Credit Card Service Online precious metal Online funds ICBC Messenging bill payment
Anad>
s anade Reglstaion Ar- A & Elite Clyb Card = 621719100103
-1 Registration A/C List
B
CURRENTAS 00 name | AIC Movements
- Alias Maintenance ALL-IN-ONE
. . CNY 0.00
- Add Registration A/C q
A CLICK Elite Club Card can
T USD 0.00
- Delete Registration A/C
check Balance SGD0.00
Global Account Linking —
Application = 407661100002
Global Account Linking < TIMEACALLIN- - 040301080000
5 : ONE
Confirmation
SGD 100,000.00
~ Global Account Linking
Application Progress TIME AC ALL-IN- 010302080000
ONE —
+ Check Accounts
CNY 70,019.60
+ Report of Loss (Online)
_ CNYCumulative Deposit 70.019.60
, Balance Adjustment USDCumulative Deposit 0.00
Agreement SGDCumulative Deposit 100,414.97
My A/lC | > Check Accounts > Check Current A/C

Welcome Page Transfer - Registration A/C ~ External Transfer ~ Outward Remittance  Fixed Deposit ~ Online FX NEW _ =
v
Customer Service  Credit Card Service  Online precious metal ~ Online funds  ICBC Messenging  bill payment
A >> My A/C > Check Accounts > Check Current A/C A
+ Manage Registration A/C
Check Current A/IC >>Help
- Check Accounts AIC No. to be checked
= Check/Download
SasE Account Type Account Alias Account No./Currency Currency Cument  Available

Check e-Payroll Slip

Elite Club

O 621719100
- Check e-Slip Card
- Check Current AIC < 2L 3 4076611
+ Report of Loss (Online)
Statemen
AJC Movements Check A/C Details

, Balance Adjustment
Agreement

t

Inquire about interest rate of deposit

Fnm

13
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Onling orecious metal  ICBC Messenaina

+ Manage Registration A'C Check Current Accounts

\Welcome Page Transfer - Registration AC ~ External Transfer  Outward Remittance

My AIC == My AIC = Check Accounts » Check Current AIC

- Check Accounts

= Asset Portfolio Enquiry

Cardl Account No.: [6217192001030016133 E-Age Card 7|

Sub-Account {00000 CD20140203 ¥
Currency; | SGD ¥

Currency. SGD
+ Statement Agreement

+ Report of Loss (Online) q 09-06-2014

) 11:03:08
, Balance Adjustment

Agreement Total

1 09-06-2014

CRS

CASH 10.00

DEP

10.00

Print |

Fixed Deposit ~ Online FX

Customer Service  Credit Card Service NEW  Check e-Slip

=>Help

Checl/Download — = .
~ Statement @ Stating/Ending Date |0\‘05‘20|4 M IH»O&ZOWJ oV € Recently| S-day ¥
= Check e-Payroll Slip Search
=/ Check e-8li
i Result of enquiry on account details
= Check Current AC Card/ Account No.: 6217192001030016133 Sub-Account: 00000 Alias: CD20140203 Account Type: Current Account Date: 01-05-2014~- 11-06-2014

Serial No. Transaction Time Date of value Transaction Type Remarks Amount of Income Amount of Expenditure Balance Counterparts A/C No. Voucher No. Ex. Rate Operation

10.00

0.00

Back

Note: View up to latest 11 months transaction history.

(2) Check/Download Statement

My A/C > Check Accounts

-> Check/Download Statement

Welcome Page Transfer - Registration A/IC ~ External Transfer  Outward Remittance

Customer Service Credit Card Service Online precious metal

+ Manage Registration A/C

Online funds ICBC Messenging

My A/C A == My A/C = Check Accounts > Check/Download Statement

Check/Download Statement

— check/Download Statement Date Agreement No.
Statement =

- Check Accounts

® 20180531
- Check e-Payroll Slip
- Check e-Slip o 20180630
- Check Current AIC 4 o
20180731
+ Report of Loss (Online)
5 Balance Adjustment ) 20180831

Agreement

010301082030100000150341

010301082030100000150341

010301082030100000150341

010301082030100000150341

Download

2 Report Lost of Debit Card

MyA/C| > Report of Loss

Fixed Deposit Online FX

bill payment

==Help

Name of Statement File

010300021286933_010301082030100000150341_20180531.pdf

010300021286933_010301082030100000150341_20180630.pdf

010300021286933_010301082030100000150341_20180731.pdf

010300021286933_010301082030100000150341_20180831.pdf

Back

> Report Loss of Registration Card/Account

Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588

14
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Welcome Page m Transfer - Registration AC  Extemal Transfer  Outward Remittance  Fixed Deposit  Online FX  Customer Senice  Credit Card Sendce

Online orecious metal  ICBC Messencing

My AC > > Wy 4C > Report of Loss (Online) » Report Loss of Registration CardAccount
*+ Manage Registration A'C
+ Check Accounts

Report Loss of Registration Card/Account

Cardiaccount No-: [6217192001030016133 E-Age Card ¥|
* Statement Agreement
NiMAC C ris ondy valid 1o this card @ Valid to this card and all accounts under the card
= Report of Loss (Online)

Repot Loss of
z Repor Lo
Registration Carg'account paatont

, Balance Adstment
Agreement

Sy — ey e — v e w e

My A/C

+ Manage Registration A/C
+ Check Accounts

+ Statement Agreement

- Report of Loss (Online)

_ ReportLoss of
Reaqistration Card/Account

s Balance Adjustment
Agreement

Online precious metal ICBC Messenaina

Welcome Page My AIC Transfer - Registration A/IC External Transfer Qutward Remittance Fixed Deposit Online FX Customer Service Credit Card Service

==y A/C = Report of Loss (Online} = Report Loss of Registration Card/Account

Report Loss of Registration Card/Account

Details of the lost account or card:
Card/Account No.: 6217192001030016133 E-Age Card
Joint A/IC: Valid to this card and all accounts under the card

Please press [OK] on the token and finish the tranaction as quickly as you can hefore timeout.

Dynamic Password: |
Enter Verification Code: I S

Confirm

efresh verification code

15

NE

==Help



P
ICBC @ ¢ I ﬁ sﬂ ﬂ Internet Banking (Personal)

3 Balance Adjustment

(1) Sign Balance Adjustment agreement

felcome Page Transfer - Registration AIC ~ External Transfer ~ Outward Remittance Fixed Deposit ~ Online FX  Customer Service NEW  RMB fixed-rate-Remittance

redit Card Service Online precious metal Online funds ICBC Messenging bill payment

A == My A/C = Balance Adjustment Agreement = Sign Balance Adjustment Agreement
Manage Registration A/C

Sign Balance Adjustment Agreement =>Help
Check Accounts.

Select the account to be adjusted
Report of Loss (Online)

Card/Account No.: ‘6217791001030016530 Elite Club Account Card v
oo A G Sub-Account: [ 00000 CURRENT AC ALL-IN-ONE v

Agreement
Currency:

Sign Balance Adjustment
Agreement

Select the account for adjustment

Card/Account No. ‘6217191001030016530 Elite Club Account Card v
Check/Maintain Balance
Adjustment Agreement q Sub-Account: ‘ 00000 CURRENT AC ALL-IN-ONE Vv

Currency:

| Add AlC for Adjustment |

Sign Agreement Back

v Note: Both the currencies of the account to be adjusted and the account for adjustment must be either in MOP or HKD. v

9 1. Read the Aareement, Click "Aaree”;
- Copyright ©Personal Banking of Industrial and Commercial Bank of China
WebPage Index | Contact us Singapore Branch. All rights reserved.

®100% v

(Click ‘Add A/C Adjustment’, then click ‘Sign Agreement’)

Note: For more information regarding Balance Adjustment, please contact our
customer service hotline: +65 63695588

16
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felcome Page Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX

redit Card Service
Manage Registration A/C
Check Accounts.

Report of Loss (Online)

Balance Adjustment
Agreement

Sign Balance Adjustment
Agreement

Check/Maintain Balance
Adjustment Agreement

Online precious metal

la)

wnisun cmon

Customer Service NEW

Online funds ICBC Messenging bill payment

== My A/C = Balance Adjustment Agreement > Sign Balance Adjustment Agreement A

Sign Balance Adjustment Agree t =>Help

Select the account to be adjusted

Card/Account No.: ] 6217191001030016530 Elite Club Account Card v
Sub-Account: ] 00000 CURRENT AC ALL-IN-ONE v

Currency:

Select the account for adjustment

Card/Account No.: [6217191001030016530 Elite Club Account Card V|
Sub-Account [ 00000 CURRENT AC ALL-IN-ONE V|

Add A/C for Adjustment
Details of the account for adjustment

Account for adjustment1: Card No.:6217191001030016530  Account linked below:00000 Currency:CNY

Sign Agreement ‘ ‘ Back ‘

.

- Copyright ©Personal Banking of Industrial and Commercial Bank of China
WebPage Index | Contact us Singapore Branch. All rights reserved.

®100% v
=
texcome page , INEEREERN o rancer - HEgISIENON AL EXIEMAL | BNSIer , / UUMGID.HEMIENCE | EXE0.UEROSIL . ONINe | X CUSmer Service NEW| 00D fivnd ratn Damitinnan
v

redit Card Service Online precious metal Online funds ICBC Messenging bill payment
A > > My A/C > Balance Adjustment Agreement > Sign Balance Adjustment Agreement
Manage Registration A/C

Sign Balance Adjustment Agreement >>Help
Check Accounts

Confirm
Report of Loss (Online)

Adjusted A/C : Card No.:6217191001030016530  Account linked below:00000  Currency:USD
Balance Adjustment
Agreement

Sign Balance Adjustment
Agreement

Check/Maintain Balance
Adjustment Agreement

Account for adjustment:
1. Card No.:6217191001030016530  Account linked below:00000 Currency:CNY

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password:
Enter Verification Code:

Confirm to sign ‘

| Back |

Copyright ©Personal Banking of Industrial and Commercial Bank of China

‘WebPage Index | Contact us Singapore Branch. Al rights reserved.

17
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(2) Check/Maintain Balance Adjustment agreement

m == My A/C = Balance Adjustment Agreement = Check/Maintain Balance Adjustment Agreement

+ Manage Registration A/C
Check/Maintain Balance Adjustment Agreeme! =>Help

+ Check Accounts
Selectthe agreement to be checked/updated
+ Report of Loss (Online)

Agreement No. Adjusted A/C No. Account linked below Ct Date
_ Balance Adjustment © 0103010020201000003198374076611000021746 00000 CNY end 31-10-2018
Agreement © 0103010820201000000815854076611000020169 00000 CNY end 22-05-2018
Sign Balance Adjustment © 0103010820201000000819654076611000020169 00000 SGD Normal 24-05-2018
Agreement © 0103010820201000001376364076611000020169 00000 CNY Normal 27-05-2019
_. Check/Maintain Balance - -
Adjustment Agreement Check | Change | | end ‘ | Back |

Details of Balance Adjustment Agreement

Agreement No.: 010301082020100000137636 Schedule Date: 27-05-2019

Adjusted A/C : Card N0.:4076611000020169  Account linked below:00000 Currency:CNY

Account for adjustment:

1. Card No.:4076611000020169  Account linked below:00000 Currency:SGD

Print
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Chapter 3 Transfer-Registration A/C

Fund Transfer To My ICBC Account

Transfer - Registration A/C > Current-to-Current

nline FX NEW

(T SO RENY VOl  External Transfer  Outward Remittance  Fixed Deposit O

Welcome Page My A/C
Customer Service Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

Transfer - Registration
AIC ~ = > Transfer - Registration A/C > To My ICBC Account
- To My ICBC Account
To My ICBC Account ==Help
Choose one Card No./Account No. to be -
debiteq. 19217191 Elite Club Account Card [v]

Linked account: |00000 v
Currency: | SGD |w| Available Balance:414.97
Elite Club Account Card |v|

Credit Card/Account No [62171‘

4 Linked account: |00000 giaojingran |
Currency: |SGD [w I
Enter

Amount: [SGD [v] |

amount

Submit Reset

Transaction Tips

Select the Account to be debited, Account to be credited, currency and amount, click "Confirm”. Below
are the conditions for application: At least two current accounts in normal status; receiving account

muiet b thn rietamare mun sirant aecannt in narmal hdaamidiln Anhit AIC and eeadit AIS A nnk
Cnnurinht nf and Cammarrial Ran

b E

o Systemn Announcement: Saniing, please call 63655553724 hour hotine) or GTES588MON-F, Sam-Gpm)

wekomePagr  MyAC IR Rl et LUl Ecens Transter  Outward Rem@ance  Fooed Depost  Online FX NEW

Customer Service Croct Card Service Oniine precious metal Onine funds ICEC Messenging Dl payment

TransSer . Registration
) ~ » » Transfer - Regatrabion AC > To My ICBC Account
- To My ICBC Account
To My ICBC Accoumt

Choose one Carg No 1AZcount No \3"6:‘.”," 7
Sedteg

Wekome C

Uinkied account: 00000

Cumency. SGD
Dedit Amcunt SGD 900 00
Creat CaraiAccount No_ 621719100

Unked account 00000
Curency. CNY

Crecnt Amount CNY 487 05 (For reference only)

Exchange Rate ’1.‘8'0)0 = 4 9705 CNY (%or reflerence only, tefer 10 actual processing

Enyoy preforential exchange rate: 50 00%
ok Canced

(You can make internal multi-currency conversion within your ICBC account,
i.e. transfer SGD to CNY. You will see the real-time exchange rate after clicking

‘Submit’)
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Chapter 4 External Transfer

1 Fund Transfer To Other ICBC Account

External Transfer -> To other local ICBC account

Welcome Page My A/C Transfer - Registration A/C ISSESIRIENE I Outward Remittance Fixed Deposit ~ Online FX B .. e

Customer Service  Credit Card Service  Online precious metal  Online funds  ICBC Messenging  bill payment

~ From Card /acount No........ i
External Transfer Card/Account No.:|621719 Zlite Club Account Card| V| -
- To Other ICBC Account Sub—Account,lDOOOU v -

Currency,IUSD V| Available Balance:0.00

Check Instruction - Single

” Transfer
To Beneficiary Name........
- My Payees
Beneficiary's Name: My payee (2]

= Sign Schedule Transfer

Agreement Beneficiary's A/IC No..| 0

Check/Cancel Agreement # Cuﬂenc‘ﬁlUSD v o
- of Service for Transfer Check Beneficiary's Name (Y/N): [/

Agreement

Transfer amount

Currency:luSD v 0
Transfer amount:
Payment Details:

If you want to send SMS remittance notice after successful remittance, please enter the mobile number: |55
Note: This SMS is free

v Submit Reset
< >

(1) Fill up the beneficiary’s name and account number;
(2) Select corresponding currency;
(3) Enter transfer amount.

]

Note: Transferring only available to local ICBC bank account. If you provide card number as
your beneficiary account number, the transfer will go to its primary account by defaulit.
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Internet Banking (Personal)

Welcome Page My AIC  Transfer - Registration AIC MGG RIELS 8l Outward Remittance  Fixed Deposit  Online FX  Customer Service NEW  Checke-Slip

Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

EXtcrnal Transicr A > = External Transfer > To Other ICBC Account
- To Other ICBC Account
To Other ICBC Account =>Help
_ Check Instruction - Single Confirm transfer details and identity authentication
Transfe
bt Account Name Account Name ABC
- My Payees Card No./Account No. 621 530 ) Card No./Account No. 6217191001030016530
Sender Beneficiary =
Payment Details 00000 Payment Details
Sign Schedule Transfer
= Currency SGD Currency SGD
Agreement
Transfer Amount SGD 1.00
Check/Cancel Agreement Remark
- of Service for Transfer
Agreement

Please enter the following numbers on your Token!| 5
4 The above picture includes 6 digits random number from payee account and Transfer Amount, please check it carefully.
Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password:

Copyright ©@Personal Banking of Industrial and Commercial Bank of China

WebPage Index | Contact us Singapore Branch. All rights reserved.

®100% v

(Key in the security number into the e-Password Device to get a dynamic
password, and enter verification code. Click ‘OK’)
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Chapter 5 Outward Remittance

1 Interbank Fund Transfer (Local Bank)

[Outward Remittance ] > [ Local SGD Transfer]

Welcome Page My A/IC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX NEW RMR fixed-rate-

Customer Service Credit Card Service Online precious metal Online funds ICBC Messenging bill payment
Step 1: Please select your transfer account

o A
Outward Remittance Date of transfer07 08:9018

- Local SGD transfer 2policztion:
Payer namem To find a sample remittance information, please click " Template " select transfer
+ PayNow information
Debit
_ RMB Fixed-Rate cardlaccounl1621 7191001( Elite Club Account Card
Remittance number:
Global UMl Carency Sub-Account:|00000 ¢ v
e Currency: Available Balance:414.97
Step 2: Beneficiary Details
- ICBC EXPRESS « Bullcnuialyl i
Check Remittance Hame
* Instruction Al
SWIFT code off Choose
- Template receiving bank:=
Transfer amount:SGD | 2
Payment Details:
Transfer purpose[Please choose >
Please choose . *

[]1 want to conduct scheduled transfer

Confirm Save as Template 7‘ | Save as Template and Confirm Reset

[

Enter confirm after can

choice fast transfer

: ]

Note: For normal transfer, money be generally credited on T+2 day. For
FAST transfer, money will be credited immediately. Please select a
transfer method. If the button is dimmed, the selected beneficiary bank
does not support the transfer with this method.
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Wekcome Page My AC Transter - Regatraton AC External Transter Fooed Deposit Cnine FX NEW ...
Customer Service  Crecit Card Senvice  Onine pracious metal Online funds  ICBC Messenging bl payment

A > > Outwird Remitance > Local SGO ranster 1,
- Local SGD transfer
e |

T 11 have road and agreed Transfer instruction
RMB Fixed Rate S 3: Plow v o —
* Remittance Date of For G3 sransfer, soney is gemer y credited ca T+2 day. For FAST

Please select a transfer method.
ic ¢ bank you selected does not

200k transfer,

If the buttem §

- Y Payerni support the ¢ f-r' with this sethed.
{
- ICBC EXPRESS 1 candace
mn

Chack Remittance
£ SO-AL

- -

- Tempiste Stop 2: Bese

Name !

AC No. §31030120155 =
SWIFT code of BANK OF TOKYO-MITSUBISHI UFJ, LTD

Trsdecamountsco[ 10000 4
I

- Copyright ©Personal Banking of indusinal and Commertial Bank of China
WebPage lndex | Contact s SIngapore Branch. Al Nghts resecved

— SE R\ A
Welcome: QIAO JINGRAN « System Announcement: s using our Intemet Banking, please call 63695588(7x24 hour hotline) or 67695588(Mon-Fri, 9am-6pm).
RMB fi
Welcome Page  MyA/C  Transfer - Registration AC  External Transfer Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds. NEW

ICBC Messenging  bill payment

e R A > > Outward Remittance > Local SGD transfer
- Local SGD transfer
Local SGD transfer >>Help

+ PayNow Transfer type:FAST
Date of transfer application:09-09-2018

_ RMB Fixed-Rate Appointed transfer date:10-09-2018

Remittance
Payer name:QIAO JINGRAN
Global mult-cumency Debit number:6217
e ‘Sub-Account:00000 giaojingran
Currency:SGD
- ICBC EXPRESS
Beneficiary Name:zhangsan
, Check Remittance A/C No.-0102883923
Instruction SWIFT code of receiving bank:CITISGSGXXX
 template Transfer amount:SGD 100.00
k Banking Charges:SGD 0.00
1 Payment Details:
Transfer purpose:Purpose of Payment
Charity Payment
Authentication method: @) SMS password O e-Password Device
Get verification code
Please enter the SMS verification code received via your mobile phone number ( 65 8858****)
ok | | cancel

&

Please enter the following numbers on your Token:L-

The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: J

o BT
Enter Verification Code:

‘ OK ‘ ‘ Cancel ‘

By using fast transfer, you can choose authentication method with SMS
password or e-Password Device.

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.
Click ‘OK’)
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2 PAYNOW

Internet Banking (Personal)

(1) Paynow Management

Outward Remittance 2> Paynow Management

Welcome Page  MyA/C  Transfer - Registration AC  External Transfer [JSIITZICIEIIIT0 Fixed Deposit  Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW
ICBC Messenging  bill payment

T T ~ > > Outward Remittance > PayNow > PayNow Management
- Local SGD transfer
PayNow Management

- PayNow
PayNow Agreement Status Action
= PayNow Management
- PayNow Transfer ZHANGSAN
Mobile number:+65 Normal Modi Delete
_ RMB Fixed-Rate 12345678 W
Remittance
621719°
= Global multi-currency ZHANGSAN
remittance
o (RS NRIC 615345676 Normal Modify  Delete
Check Remittance 4 62171¢
* inetmntian
Welcome Page  MyA/C  Transfer - Registration AC  External Transfer [WeMUZILEIEIC Fixed Deposit  Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging  bill payment

Ty A > > Outward Remittance > PayNow > PayNow Management
Local SGD transfer
PayNow Management

PayNow Quick and Simple with PayNow.
Send and receive funds via mobile number or NRIC when you register for PayNow.
- PayNow Management
- PayNow Transfer PayNow Details
Mobile number: +65
RMB Fixed-Rate g2aac0us
Remittance Card/ Account No.: ([FPRFZERIL lub Account Card R
) PayNow Nickname: [ZHANGSAN
Global multi-currency
remittance

have read PayNow Agreement

ICBC EXPRESS Confirm Cancel

(You can use phone number or IC humber to register Paynow)

(2) Paynow transfer

Outward Remittance > Paynow transfer

PayNow Transfer

Payee Information:
Payee Details: @ Mobile No. () NRIC ) UEN

Mobile No.: + Singapore,65 v
Payment Information:
From: 62171910 Elite Club Account Card ~

Currency: SGD ~ Available Balance:131.56
Amount: SGD
Remarks.: PayNow

Transfer
Please choose Y
purpose:

Transfer
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PayNow Transfer

Payee Information:
Payee Details: () Mobile No. @ NRIC ) UEN

Internet Banking (Personal)

NRIC:
Payment Information:
From: 621719100 Elite Club Account Card ~
Currency: SGD v Available Balance:131.56
Amount: SGD
Remarks.: PayNow
Transfer

Please choose -
purpose:

Transfer

PayNow Transfer

Payee Information:
Payee Details: () Mobile No. ) NRIC @ UEN
UEN:
Payment Information:
From: 62171910C "~~~ """"°7 Elite Club Account Card ~
Currency: SGD ~ Available Balance:131.56
Amount: SGD
Remarks.: PayNow

Transfer
Please choose -
purpose:

Transfer |

3 RMB Fixed-Rate Remittance

[Outward Remittance ] > [ RMB Fixed-Rate Remittance ]

Note: Each Chinese national is only allowed to receive up to USD50, 000 or equivalent
of RMB fixed-rate remittance in each year.
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FOR NON-ICBC CHINA BANK

Internet Banking (Personal)

‘Welcome Page My AIC Transfer - Registration A/C External Transfer utward Remittance Fixed Deposit Online FX Customer Service NEW '

Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

= RMB Rate Remittance =>Help N
| have read and agreed Circular on Remittance ‘

Step 1: Select your Account
Remittance application date:15-05-2019

Outward Remittance

- Local SGD transfer

+ PayNow Your Name:C To find a sample remi i please click "Template"
= Card/Account No.; oz 17 19100103 Zlite Club Account Card Vv
RMB Fixed-Rate
=l Remittance Sub-Account] 00000 CURREN I AL ALL-IN-ONE v
Currency] USD V| Available Balance:0.00
i Global multi-currency
remittance Step 2: Beneficiary Details

ICBCA/C:* ) Yes ® No
Bank of beneficiary’s account|

5 Check Remittance Name of beneficiary’s accoun Province (Region, City) City

Instruction opening bank'jnquire by bank number Inquire by keyword
Beneficiary Name (Cninae).l:l «

N —

Beneficiary’s ID number;| *

- ICBC EXPRESS

- Template

4 A Please enter a complete and correct beneficiary address, which must be accurate to door number. P.O
Payee's address:
Box cannot be provided
House number. *

Street; *

City] *

Postal Code;|
Tel »

Step 3: Payment Details

om0l |

'Ex. Rate: To be inquired
Fund source for od —Select— ¥
exchange of beneficiary:View description on fund source for settlement of exchange of beneficia:

Pay remittance fee from:{ 6217191001030016530 Elite Club Account Card Vv

Sub-Account] 00000 CURRENT AC ALL-IN-ONE V|

Currency;| USD v

Submit ‘ ‘ Save as Template | ‘ Save as Template and Confirm | ‘ Reset
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FOR ICBC CHINA BANK

Welcome Page My AIC

Credit Card Service Online precious metal

| Outward Remittance

- Local SGD transfer
+ PayNow

_ RMB Fixed-Rate
Remittance

Global multi-currency
remittance

- ICBC EXPRESS

5 Check Remittance
Instruction

- Template

Transfer - Registration A/C

Online funds ICBC Messenging

External Transfer |SHUEIGECIENTENN Fixed Deposit ~ Online FX  Customer Service NEW  RMB fixed-rate-Remittance

bill payment

RMB Fixed-Rate Remittance >>Help

| have read and agreed Circular on Remittance

Step 1: Select your Account
Remittance application date:
Your Name::
Card/Account No.
Sub-Account:
Currency:

Step 2: Beneficiary Details
ICBC A/C:
Beneficiary Name (Chinese):
AIC No.:

Beneficiary's ID number:
Payee's address:

House number|
Street:

City:

Postal Code
Tel]

Step 3: Payment Details

Amount

Fund source for settlement oﬁ -

exchange of beneficiary:
Pay remittance fee from:
Sub-Account:

Currency:

15-05-2019

({ To find a sample please click "Template”
621/1970010300 ite Club Account Card v

00000 CURRENT AC ALL-IN-ONE Vv

USD V|Available Balance:0.00

* @ ves O No
Please enter a complete and correct beneficiary address, which must be accurate to door number.
P.0O Box cannot be provided

vo |

Ex. Rate: To be inguired

B

View description on fund source for settiement of exchange of beneficiary

6217191001030016530 Elite Club Account Card v

Submit | | S

00000 CURRENT AC ALL-IN-ONE v‘
UsD v
ave as Template \ Save as Template and Confirm Reset

(1) Select your account and currency used to make the remittance;
(2) Fill up the beneficiary details;

(4) Click ‘Submit’ to next step;

)
)
(3) Enter the amount and choose remittance purpose;
)
)

(5) You can click ‘Save as Template’, for future uses.
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Internet Banking (Personal)

Welcome Page My A/IC  Transfer - Registration A/C External Transfer ERCIINEICRIETENEE Fixed Deposit ~ Online FX Customer Service Credit Card Service Online precious metal

ICBC Messenging  bill payment
RMB Fixed-Rate Remittance

Outward Remittance 2 Remittance application date:09-09-2018

Your Name:t
B Lot Ul o Card/Account No.6217191 Elite Club Account Card
& PayNow Sub-Account:00000 giacjingran
Currency:SGD

RMB Fixed-Rate

” Remittance ICBC A/C:Yes
Beneficiary Name (Chinese):ik

_ Global multi-currency A/C No.:6217865000002609285

remittance ’s ID number:130102200001011111
 BLTTS Payee's address:guangzhou china

Tel:13611111111
Check Remittance
" Instruction Amount:SGD 100.00
Amountin RMB or equivalent:CNY 494.50

- Template « Ex. rate for RMB Pre-Settlement Remittance:1 SGD = 4.945 CNY
Fund source for settlement of exchange of beneficiary:staff payment & family expense
Pay remittance fee from:6217191001 Elite Club Account Card
Sub-Account:00000 «
Currency:SGD

Banking Charges:SGD 0.00
Telex Fee:SGD 0.00

Remittance fee - Discount %:No Discount
Total remittance fee after discount:SGD 0.00

Authentication method: @ SMS password O e-Password Device
Get verification code
Please enter the SMS verification code received via your mobile phone number ( 65 8858***)

OK Cancel

Or

Authentication method: (O SMS password ®) e-Password Device

609100,

*

Please enter the following numbers on your Token:L-

Online funds NEW

The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully.

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: ‘

Enter Verification Code: ‘

OK Cancel

You can choose authentication method with SMS password or e-Password

Device.

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.

Click ‘OK’)
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Internet Banking (Personal)

4 Global Multi-Currency Remittance

[Outward Remittance ] 2> [ Global Multi-Currency Remittance]

Welcome Page My A/C  Transfer - Registration A/C External Transfer ROTTEGERENTIENVEY Fixed Deposit ~ Online FX Customer Service Credit Card Service  Online precious metal Online funds ICBC Messenging
bill payment

o T EEmance A Global multi-currency remittance

[¥] 1 have read and agreed Circular on Remittance

- Local SGD transfer Step 1: Select your Account

Remittance application date:09-09-2018

+ PayNow
Your Name:QIAO JINGRAN  To find a sample remittance please click " Template "
_ RMB Fixed-Rate Card/Account No.| 6217191001030030697 Elite Club Account Card vV
Remittance Sub-Account{ 00000 giacjingran
Global multi-currency Currency| SGD V| Available Balance:132 97
remittance

Step 2: Beneficiary Details

- ICBC EXPRESS Beneficiary Name:{ZHANG SAN 3

—
Check Remittance AC No.{6217866888883888888 |=

Instruction Currency sGD v

Swiftcode/BIC of beneficiary bank| (7]

Country/region of beneficiary bank| CHINA (CN) ‘*
City of the beneficiary bank BAOJI "

- Template

®) Please select a beneficiary bank in the list ) Others
4 Beneficiary bank‘COMMCNSHBJI BANK OF COMMUNICATIONS (E‘*

Beneficiary bank number:

Address of receiving bank:

Intermediary bank's SWIFT CODE (7]

Telft |

Payment Delalls.‘ ‘

Step 3: Payment Details

Amount:sGD 100.00 =
Remittance Purpose:| Family Expenses V[

Pay remittance fee from; 6217191001030030697 Elite Club Account Card Vv
Sub-Account{ 00000 giaojingran vV
Currency SGD Vv

Submit Save as Template Save as Template and Confirm Reset

(1) Select your account and currency used to make the remittance;
(2) Fill up the beneficiary details;

(3) Enter the amount and choose remittance purpose;

(4) Click ‘Submit’ to next step;

(5) You can click ‘Save as Template’, for future uses.

! 3

Note: Global Multi-Currency remittance will take approximately 3-5
working days to process.

29



P
ICBC @ ¢ I ﬁ sﬂ ﬂ Internet Banking (Personal)

Welcome Page My AIC Transfer - Registration A/C External Transfer [EeIINEIGEEITIERLES Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Online funds

ICBC Messenging

bill payment
jobal multi-currency remittance

Outward Remittance (o) Remittance application date:09-09-2018
Your Name:QIAO JINGRAN

- Local SGD transfer
+ PayNow

_ RMB Fixed-Rate
Remittance

_ Global multi-currency

remittance
- ICBC EXPRESS

= ‘Check Remittance
Instruction

- Template

OR

Card/Account No.:6217191001030030697 Elite Club Account Card
Sub-Account:00000 giaojingran
Currency:SGD

Beneficiary Name:ZHANG SAN
A/C No.:6217866888888888888
Currency:SGD
Countrylregion of beneficiary bank:CHINA (CN)
City of the beneficiary bank:BAOUI
Beneficiary bank:COMMCNSHBJI BANK OF COMMUNICATIONS (BAOJI BRANCH) BAOJI
Beneficiary bank number:COMMCNSHBUI
Address of receiving bank:(BAOJI BRANCH)
BAOJI
Intermediary bank's SWIFT CODE:
Tel:13588868888
< Payment Details:

Amount:SGD 100.00
Remittance Purpose:Family Expenses
Pay remittance fee from:6217191001030030697 Elite Club Account Card
Sub-Account:00000 giaojingran
CGurrency:SGD
Banking Charges:SGD 5.00
Telex Fee:SGD 18.00
Remittance fee - Discount %:No Discount
Total remittance fee after discount:SGD 23.00
Authentication method: ® SMS password O e-Password Device

Get verification code

Please enter the SMS verification code received via your mobile phone number ( 65 8858"***)

- -
OK Cancel

Authentication method: (O SMS password @) e-Password Device

Please enter the following numbers on your Tokeni=
The above picture includes 6 digits random number from payee account and Remittance Amount, please check it carefully

Please press [OK] on the token and finish the transaction as quickly as you can before timeout.

Dynamic Password: ‘

Enter Verification Code: ‘

OK Cancel

You can choose authentication method with SMS password or e-Password

Device

(Choosing e-Password Device, please key in the security number into the
e-Password Device to get a dynamic password, and enter verification code.

Click ‘OK’)
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5 Remittance to Overseas ICBC Group

[Outward Remittance ] > [ ICBC Express]

Welcome Page My A/C Transfer - Registration A/C External Transfer RIIVEIGEEIIELE] Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Online funds

ICBC Messenging  bill payment

(Outward Remittance A > > Outward Remittance > ICBC EXPRESS
- Local SGD transfer
ICBC EXPRESS

HiPayNow I have read and agreed Circular on Remittance

RME Fixed-Rate Step 1: Select your Account
= Remittance date:09-09-2018

Remittance
Your Name:QIAO JINGRAN  To find a sample remittance information, please click " Template "
_ Global multi-currency Remittance account:| 6217191001030030697 Elite Club Account Card Vv
remittance Sub-Account{ 00000 giaojingran Vv
- ICBC EXPRESS Currency:| SGD V| Available Balance:132.97

Check Remittance Step 2: Beneficiary Details
+
Instruction Country/region of payee's account opening bank:| China V(=
Receiving bank's name;| Industrial and Commercial Bank Of China V|
- Template
Beneficiary Name:| ZHANG SAN I"
A/C No.:{6217865000000008888 I-
5 Gurrency] SGD W
Payee's address] GUANG ZHOU CHINA I'

Payment Details:

Step 3: Payment Details

Amount:SGD 32.00|*
Remittance Purpose:| SALARY Vis

Banking Charges:SGD 0.00

Submit Save as Template Save as Template and Confirm Reset

(1) Select your account and currency used to make the remittance;
(2) Fill up the beneficiary details;

(3) Enter the amount and choose remittance purpose;

(4) Click ‘Submit’ to next step;

(5) You can click ‘Save as Template’, for future uses.

Note: Available remitting currency: SGD, USD, CNH,
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Internet Banking (Personal)

Chapter 6 Fixed Deposit

1 Check fixed A/C

Fixed Deposit >

Welcome Page My A/C  Transfer - Registration A/C  External Transfer ~ Outward Remittance Online FX

ICBC Messenging  bill payment

g

- Check Fixed A/C

> > Fixed Deposit > Check Fixed A/C

Check Fixed A/C

clGeckBasic Detals Local ICBC Fixed Deposit Summary:

- Open Fixed Deposit

Account Type AIC No.
_ Withdrawirenew time
deposit
TIME AC ALLIN-ONE 010301080001
_ Change Instruction on
Maturity
- Check Interest Rate
TIME AC ALL-IN-ONE  0103020800¢

Accumulative principal

Non-Local ICBC Fixed Deposit Summary:

Welcome Page My A/C Transfer - Registration A/C External Transfer

ICBC Messenging bill payment
A > > Fixed Deposit > Check Fixed A/C

- Check Fixed A/C

Check Fixed A/IC
- Check Basic Details
- Open Fixed Deposit

_ Withdraw/renew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

Check Fixed A/C

00001

Credit Card Service  Online precious metal

- 17-07-2019

- 30-08-2019

No time deposit account of the other banks is available for your inquiry

Outward Remittance Fixed Deposit JeLIIEED.¢

32

Customer Service

account name:: ZHANG SAN
Deposit card/account number: 010301080(
Deposit Seq.: 00001
Currency of Deposit: SGD
Deposit Amt.: SGD 100,000.00
Deposit Period: 1Year
Account Opening Date: 17-07-2018
Value Date: 17-07-2018
Maturity Date: 17-07-2019

Time interval

17-07-2018to 17-10-2018

Interest Rate:  47.10.2018to 17-01-2019

17-01-2019to 17-04-2019

17-04-2019to 17-07-2019

Interest Due: SGD 1,798.63
Total principal and interest: SGD 101,798.63
Instruction upon maturity: Transfer principal and interest to A/C specified below
Deposit Card/Account No.: 01030108
Currency of Deposit: SGD

Print Cancel

Credit Card Service

Online funds

s Deposit Period Interest Rate Account-opening date Maturity date Contribution date Principal of Deposit

- SGD 100,000.00

- CNY 70,019.60

SGD 100,000.00

CNY 70,019.60

Online precious metal

Interest Rate
1.5000%
1.7000%
1.9000%

2.1000%

Upon Maturity

Upon Maturity

C

Action

Change
Instruction

withdrawal

Change
Instruction

withdrawal

CLICK
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Internet Banking (Personal)

Welcome Page My A/C Transfer - Registration A/C External Transfer

ICBC Messenging bill payment

> > Fixed Deposit > Check Fixed A/C

Outward Remittance Online FX

Customer Service Credit Card Service Online precious metal

ixed Deposit o

- Check Fixed A/C
- Check Basic Details
- Open Fixed Deposit

_ Withdraw/renew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

account name:: ZHANG SAN
Deposit card/account number: 010302080
Deposit Seq.:00001
Currency of Deposit: CNY
Deposit Amt.: CNY 70,019.60
Deposit Period: 1Year
Account Opening Date: 30-08-2018
Value Date: 30-08-2018
Maturity Date: 30-08-2019
Interest Rate: 3.6000%
Interest Due: CNY 2,555.72
Total principal and interest: CNY 72,675.32

Instruction upon maturity: Transfer principal and interest to A/C specified below

Deposit Card/Account No.:0103010800000%
Currency of Deposit: CNY

Print Cancel

(You can check the details of specific fixed deposit by clicking the sequence
number, including account holder name, account number, currency of deposit,
deposit amount, deposit period, value date, maturity date and interest rate)

2 Open Fixed Deposit Account

Fixed Deposit >

Open Fixed Deposit

Welcome: QIAO JINGRAN
Welcome Page My A/IC

ICBC Messenging  bill payment

Fixed Deposit (o
+ Check Fixed A/IC
- Open Fixed Deposit

Withdraw/renew time
deposit

Change Instruction on
Maturity

- Check Interest Rate

Transfer - Registration A'C

« System Announcement:

Welcome to logon ICBC Personal Internet

External Transfer ~ Outward Remittance Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW
> > Fixed Deposit > Open Fixed Deposit
CLICK
Please select deposit currency: Gheck
Deposit type Deposit Period Minimum deposit amount Interest Rate (%) Preference description Action
0.00 < Amount < 5,000.00 0.3000%
5,000.00 S Amount < 20,000.00 0.4000%
20,000.00 S Amount < 200,000.00 0.4000%
1M SGD TD -REMMIT(RES) 1 Months SGD 500.00 deposit
200,000.00 s Amount < 500,000.00 0.5000%
500,000.00 s Amount < 1,000,000.00 0.5000%
Amount Z 1,000,000.00 0.5000%
0.00 < Amount < 5,000.00 0.3500%
5,000.00 S Amount < 20,000.00 0.4500%
20,000.00 S Amount < 200,000.00 0.4500%
3M TIME DEPOSIT SGD 3 Months SGD 500.00 deposit
200,000.00 s Amount < 500,000.00 0.5500%
500,000.00 s Amount < 1,000,000.00 0.5500%
Amount 2 1,000,000.00 0.5500%

(Choose deposit currency, and click ‘check’)
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SGD Reqular Saving 1Year

12M SGD TD

SGD Reqular Saving 2 Year

1 Year SGD 100.00
1 Year SGD 20,000.00
2 Year SGD 100.00

Amount 2 1,000,000.00 0.7500%
16100%

0.00 < Amount < 5,000.00 0.6000%

5,000.00 $ Amount < 20,000.00 0.6000%

20,000.00 S Amount < 200,000.00 1.6500%

200,000.00 s Amount < 500,000.00 1.6500%

500,000.00 s Amount < 1,000,000.00 1.6500%

Amount 2 1,000,000.00 1.6500%
1.4300%

0.00 < Amount < 5,000.00 0.6000%

(Choose deposit period, and click ‘deposit’)

Welcome Page My A/C

ICBC Messenging  bill payment

Fixed Deposit (a
+ Check Fixed A/C
- Open Fixed Deposit

_ Withdraw/renew time
deposit

_ Change Instruction on

Maturity

- Check Interest Rate

Transfer - Registration A/C

External Transfer

Open Fixed Deposit

Outward Remittance Fixed Deposit Online FX

> > Fixed Deposit > Open Fixed Deposit

Choose one Card No./Account No. to be debited:

Sub-Account:
Currency:

Deposit Card/Account No.:
Currency of Deposit:

Customer Service Credit Card Service

621719100103
00000 ¢ Vv
SGD_V| Available Balance:195.97

01030108000¢ MNME AC ALL-IN-ONE v‘
sGD

Zlite Club Account Card V|

deposit

deposit

deposit

CLICK

Online precious metal

@ Expend from the account:
O Deposit into account:
Deposit type:

Reference interest rate:

Net interest for reference:

SGD __200,000.00

SGD

12M SGD TD
1.6500%
SGD 3,300.00

Instruction upon maturity:

Type of Deposit A/C:
Deposit Card/Account No.:
Sub-Account:

Currency:

34

O Renew principal and accrued interest
O Renew Principal, Repay interest to A/C specified below
@ Transfer principal and interest to A/C specified below

@® Your registered account O Other Account

621719100102 Elite Club Account Card v
00000c ™~

SGD v

Submit Reset |
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Vwecomerage My U Ifansier-reQISUSON A EXMal |faNSiel VUMW REMMNCe  NESiiolgy UminerA  usiomer service NEW. - RMR fivad-rate-Remittance

Credit Card Service Online precious metal Online funds ICBC Messenging bill payment

A > > Fixed Deposit > Open Fixed Deposit

| Fixed Deposit

+ Check Fixed A/C
{ Open Fixed Deposit =>Help

| - Open Fixed Deposit
Choose one Card No./Account No. to be debited: 621719100103(

_ Withdraw/renew time Linked account: 00000
deposit Currency: CNY
Deposit Card/Account No.: 010301000100

Change Instruction on
Maturity Currency of Deposit: CNY

Deposit type: 12M RMB TD
Interest Rate: 2.9000%
Deposit Amt.: CNY 7,000.00
Instruction upon maturity: Transfer principal and interest to A/C specified below
Deposit Card/Account No.: 621719100103(
Linked account: 00000

- Check Interest Rate

Currency: CNY

l ok 1 | Cancel ]

) choose account to be debited and currency;
) enter account to be deposited;

(3) choose instruction upon maturity;

) press ‘Submit”;

) confirm all the information,
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3 Withdraw/renew time deposit

Fixed Deposit > Withdraw/renew time deposit

Welcome Page ~ My A/C  Transfer - Registration /G~ External Transfer  Outward Remittance [JGITEEE @l Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging  bill payment

e DEpOSt A > > Fixed Deposit > Withdrawirenew time deposit
Check Fixed AIC
Withdraw/renew time deposit

Open Fixed Deposit

Withdraw/s ti
aepos::w enewime Deposit cardaccount number: [0103010800000 TIME AC ALL-IN-ONE v

Change Instruction on
Maturity Check
Check Interest Rate
Deposit Seq Deposit Period Account Opening Date Value Date Maturity Date Principal of Deposit Action
00001 1 Year 17072018 17-07-2018 17.07-2019 SGD 100,000.00 vithdrawal

Welcome Page My A/C Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious
ICBC Messenging bill payment

Account Status: Normal
ixed Deposit A Value Date: 17-07-2018

Check Fixed A/C Maturity Date: 17-07-2019

Principal of Deposit: SGD 100,000.00
Open Fixed Deposit
Time  Interest
Withdraw/renew time interval Rate
deposit
17-07-
Change Instruction on 2018to

1.5000%
Maturity 17-10- ’

2018
Check Interest Rate

17-10-

2018to

17-01-
2019

1.7000%
Interest Rate:

17.01-
201904 9000%
4 17-04-

2019

17-04-
2019to

9,
1707~ 2.1000%

2019

Credit Card/Account No.: |62171910010( Elite Club Account Card v

Sub-Account: [ 00000 « v
Currency:

Withdrawal amount: sgp

Submit Back

(1) Select account number, click “Check”;
(2) Choose your fixed deposit account to withdraw, click ‘withdrawal’;
(3) After confirming the maturity instruction, click “Submit”.

Note: early withdrawal will involve loss of expected interest.
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4 Change Fixed Deposit Maturity Instruction

weuie Fage vy AU

ICBC Messenging

Fixed Deposit )

+ Check Fixed A/C

bill payment

- Open Fixed Deposit

_ Withdrawirenew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

Welcome Page My A/C

ICBC Messenging bill payment

Hansien - Reygistau A

Transfer - Registration A/C

Enian nansien LUSWIIE! SEIVILE  LICUIL Latlu SEIVILE UIIIE PIELIOUS 1St O1INE 1uius,

> > Fixed Deposit > Change Instruction on Maturity

Change Instruction on Maturity

Account to be updated

Deposit card/account number: | 010302080000 "~ "IME AC ALL-IN-ONE vV

| check

Deposit Seq Deposit Period Account Opening Date "’li)':"g::‘“ Options upon Maturity Renewed Period
Transfer principal and interest to Al
00001 1 Year 30-08-2018 CNYi70.019.60 0 L iz e pindpat andlnterestio AlC

specified below

External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service

> > Fixed Deposit > Change Instruction on Maturity

Action

Change

Online precious

Fixed Dep: (o

+ Check Fixed A/C
- Open Fixed Deposit

_ Withdraw/renew time
deposit

_ Change Instruction on
Maturity

- Check Interest Rate

(1)
(2)
)

Change Instruction on Maturity

Details of current Fixed Deposit|
Deposit card/account number:
Deposit Seq.:
Account Status:
Principal of Deposit:
Deposit Period:
Instruction upon maturity:

instruction upon maturity of new deposit|

Renewed deposit type:
Type of Deposit A/C:
Deposit Card/Account No.:

Sub-Account:

0103020800C
00001

Normal

CNY 70,019.60
1 Year

Transfer principal and interest to A/C specified below

O Renew principal and accrued interest

@® Renew Principal, Repay interest to A/C specified below
O Transfer principal and interest to A/C specified below
@® Your registered account O other Account
|6217191001 Elite Club Account Card v

00000 qi - v

Select account number, click ‘Check’;

Submit Back

Choose the fixed deposit account, click ‘Change’;
After confirming the maturity instruction, click “Submit”.
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Chapter 7 Online FX

1 Market Price & deal

Welcome Page  MyAIC  Transfer - Registration AC  External Transfer  Outward Remittance  Fixed Deposit [RSUISSl Customer Service  Credit Card Service  Online precious metal  Online funds NEW

1CBC Messenging  bill payment

m A >> Online FX > Market Price & Deal

- Market Price & Deal
Market Price & Deal >>Help
+ Check TX Details. Price Quote Spot Trade
- Assign Trading A/C
© Basic Order O Crom Order O All Orders O Pending crder
2 Mauage petchi cirlers USD V| [No preference dass v|
Vi Sell Currency: v
Save
Buy Currency: v
No preference clasa
Currency Pair UpDown  Buyingprice  Selling price Max
GBP/USD R 1287 12974 2874 Amount svailsble: | T
USDCAD - 13088 13298 13178 13061
Amount Sold
USDIPY 4 11018 L7 11098 11024
) EURUSD i 11883 11683 L1613 Lisss 11526 Bipuiaed amivk e tobuy:

USD'SGD - 13739 13839 13789 13740 13739

USD.CHF - 09588 09788 09688 09591

USDHKD - 78350 75650 75500 78350 X

1f operation time foe intemet banking forcign exchange trading of the Bank is working day00-00:00-23:59:59
AuUDUSD - 07264 07364 omu 0729
USDICNY = 68342 68342 63692 68538

(1) Foreign exchange trading

Welcome Page  MyA/G  Transfor - Rogistralion AG Exlernal Transfer  Outward Remiltance  Fixed Deposit - Cuslomer Serviee  Credil Card Sevice  Onling precious metal — Online funds New  FME xedwan

ICBC ldessenging  bill payment

m A 2 Online FX > Market Price & Daal

- Market Price & Deal
Market Price & Deal

+ Check TX Detalls. Price Quote

- Assign Trading AIC

wsic Order O Cross Onder O Al Orders

gMesiave peoig ofders USD V| [No preference cass V]
7 v

Add
ot Amount avaiavle: |
Cumensy Paie UpDows  Buying price M Mio
GBRUSD 14 12874 12021 1 12870
usnean I T e Expecte amount wsteot v oy [
UsDIPY 4 s .78 11095 11024 11017
4 — . Pending order tme: [ 12hours v/
EURTSD g 11543 11683 11613 11583 11526
wsosan — tmw | ams iswm | e | dsms | Peeotommsegoendngomen| ]
usDCHE - 09558 05758 09685 09591 9587
= = — Additional pending order
USDHKD - 78330 78650 7850 78350 78350 o
= e Pending ordefflime: [12hours V|
AUD/USD — V7264 0.7364 0.7314 0.7296 ©.2288 e —
* pending Wger: | Pending order for profit-taking v/
USDICNY - 6512 12 82 68555 as3s

Currency (Seil

Buy ncy:

SMS alert once orderis closed: @ Yae () Nn

(1) You can check buying & selling price at ‘Price Quote’;

(2) Enter the sell currency, buy currency and amount sold at ‘Spot Trade’,
and click ‘Submit’;
(3) Complete the trade within 10 seconds.
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Chapter 8 Customer Service

1 Change Internet Banking Login Name

Customer Service > Personalized Settings > Set Logon Option

nennualiLe

Welcome Page My A/IC Transfer - Registration A/IC External Transfer Outward Remittance Fixed Deposit Online FX NEW

"Customer Service Credit Card Service  Online precious metal Online funds ICBC Messenging bill payment
Luswmer service
)

= > Customer Service > Personalized Settings = Set Logon Option
+ Manage Customer Details g 9 P

- Personalized Settings Set Logon Option ==Help

-/ Customize Home Page Please select one or more prefered logon options below. Once complete, you can only logon by the option you
choose. You may change your preference at any time by login to your online account.

- Set Logon Option

Card (A/C) No. + Logon Password
-/ Set Tab me + Logon Password Username: ||— Check if available
- Set Background Skin

efcelling the username + Internet banking login password, you can no longer login by usemame. You can login

| Search Intemet Banking by the chosen account number.

4
X . r 3
- Cancel Internet Banking Tick Submit
+ SMS
Welcome Page My AIC  Transfer - Registration AC ~ External Transfer ~ Outward Remittance  Fixed Deposit ~ Online FX NEW

Credit Card Service Online precious metal  Online funds ICBC Messenging bill payment

A > > Customer Service > Personalized Settings > Set Logon Option

Set Logon Option >>Help

Confirm the logon option changed

Customer Service

+ Manage Customer Details

- Personalized Settings

- Customize Home Page Logon Options: Card (A/C) No. + Logon Password and Username + Logon Password

= SetLagon Option Username: 123123123123

- Set Tab
- Set Background Skin Please press [OK] on the token and finish the transaction as quickly as you can before timeout.
- Search Internet Banking Dynamic Password: Jynamic Password:
| - Cancel Internet Banking Enter Verification Code: r Verification C
‘ + SMS

Password-exempted Confirm | Back |
G

beneficiary
+ Token Management

- Online security payment

(1) Enter your preferred username, and click ‘Submit’;
(2) Enter the dynamic password generated by Token, and click
‘confirm’.
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2 Change of Personal Contact Details

Customer Service | = |Manage Customer Details| - | Check/Change Personal Particulars

remuance
Welcome Page My A/IC Transfer - Registration A/IC External Transfer Outward Remittance Fixed Deposit Online FX NEW L
e v
Credit Card Service Online precious metal Online funds ICBC Messenging bill payment
- Manage Customer Details > > Customer Service > Manage Customer Details > Check/Change Personal Particulars A

-/ Change Password 5
Check/Change Personal Particulars >>Help

Check/Change Personal

~ Particulars Name: (
Nationality: China
Check discount details for )
customers Occupation: |Please select
ntry/Rs Singapore v
+ Personalized Settings CIMUV SRR | Singap v
- Search Internet Banking P I Estate

- Cancel Internet Banking o|sin ap v
Mobile No. [gp— Phone No.

+ SMS
E-Mail postcode: ]
Password-exempted
—
= beneficiary Verification question: |[Name of your best frie ™| Answer for the question during T
Registered date of Internet Banking: 22-05-2018 Expire date of Internet Banking: Long-term
+ Token Management
Submit Reset

- Online security payment

3 Change password

Customer Service > Manage Customer Details > Change Password

VD HATUSIate-

Welcome Page My A/IC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX NEW o.mittanen

Credit Card Service  Online precious metal ~ Online funds  ICBC Messenging  bill payment

- Manage Customer Details A > > Customer Service > Manage Customer Details > Change Password

-/ Change Password
Change Password ==Help

Check/Change Personal

Original Password:l

~ Particulars
. > New Password: 9
Check discount details for
customers Confirm New Password:|
+ Personalized Settings Type of Certificate:Identity Card

Ceriificate No.
- Search Internet Banking ertficate No. 538

4
- Cancel Internet Banking . » v, B
Enter Verification Code:
+ SMS
Confirm | Reset
Password-exempted e Dl b i

* beneficiary

+ Token Management

- Online security payment Transaction Tips

1. Enter original password, Enter new password, Confirm new password, Enter verification code,
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- Manage Customer Details "

- Change Password

Check/Change Personal
Particulars

_ Check discount details for
customers

+ Personalized Settings
- Search Internet Banking

- Cancel Internet Banking

= > Customer Service > Manage Customer Details > Change Password

Change Password
Please confirm the information of the transaction
Please press [OK] on the token and finish the transaction as quickly as you can before timeout.
Dynamic Password: | <
Enter Verification Code:

Confirm

>>Help

Koo ) PRIANND

(OTP)

(1) Enter your new password, and click ‘Confirm’;
(2) Enter the dynamic password generated by Token, and click ‘confirm’.

4 Cancel Internet Banking

Welcome Page My AIC

ICBC Messenging

Customer Service

+ Manage Customer Details

bill payment

A

+ Personalized Settings

- Search Internet Banking
- Cancel Internet Banking
+ SMS

5 Password-exempted
beneficiary

+ Token Management

- Online security payment

5 Token

Transfer - Registration A/C

External Transfer Outward Remittance Online precious metal Online

Fixed Deposit Online FX Credit Card Service

> > Customer Service > Cancel Internet Banking

Cancel Internet Banking

Your registration card/ account number as below:
6217191001030030697-00000
4076611000020169-00000

0103010800000265111

0103020800000033035

You cannot logon or use any function once you have cancelled Internet Banking, please confirm.

Submit

Management

Calibrate your Token

ICBC Messenging

+ Manage Customer Details

bill payment

~

+ Personalized Settings

- Search Internet Banking
- Cancel Internet Banking
+ SMS

, Password-exempted
beneficiary

- Token Management

_ Change authentification
method

= Calibrate Your Token <

- Online security payment

Welcome Page My A/C  Transfer - Registration A/C  External Transfer  Outward Remittance  Fixed Deposit  Online FX JSIEGCIIEECENE  Credit Card Service  Online precious metal  Online funds

> > Customer Service > Token Management > Calibrate Your Token

Calibrate Your Token

Please have your Token on hand and follow the instructions below:

Step I: Please press “OK” button in the electronic password device of Industrial and Gommercial Bank of China to obtain dynamic password and enter i
Step II: Please wait the password device of Industrial and Commercial Bank of China to change the password and enter it
Step Ill: Please enter the verification code:|

Confirm | |

Transaction

El

*1.When you enter a right password but are rejected, time-synchronization shall be done in *"Calibration of Token™;
2.0nly two consecutive dynamic password are needed to complete the time-synchronization;
3.To avoid the inproper time, please frequently use your Token."
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6 Open SMS authentication method

Customer Service | 2

SMS

- | My SMS Authentication Method

Welcome Page My AIC  Transfer - Registration G External Transfer  Outward Remittance

ICBC Messenging  bill payment

Customer Se

+ Manage Customer Details
My SMS authentit n method

+ Personalized Settings

ice

- Search Intemnet Banking
- Cancel Internet Banking
- SMS

Enable SMS
authentication

My SMS authentication
method

- Inquire operation records

, Password-exempted
beneficiary

+ Token Management

- Online security payment

Once the SMS authentication

A > > Customer Service > SMS > My SMS authentication method

Fixed Deposit

Online FX Credit Card Service ~ Online precious metal ~ Online funds

Function status:
Payment channel:
Mobile Phone No.:

Single payment limit:

Daily cumulative payment fimit:

Modify mobile phone number

Activated

Mobile Banking/Internet Banking

658858

SGD 10,000.00 (Maximum for single transaction:SGD 10,000.00)
SGD 10,000.00 (Maximum daily accumulation:SGD 10,000.00)

Modify limit Close

is activated, the transaction below

SGD10,000.00 can be made via the SMS verification.

7 Password-Exempted Beneficiary

ot e 3 -

+ Manage Customer Details
My password-exempted beneficiary

+ Personalized Settings
- Search Internet Banking
- Cancel Internet Banking
+ SMs

Password-exempted
beneficiary

My password-exempted
beneficiary <

= Inquire operation records
- Token Management

- Online security payment

Payment channel

Single payment imit SGD 1,000.00

Dily cumulstive payment limit  SGD 1,000.00
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Modify limit

DU U

>>Help

Mobile Banking/Internet Banking

(Maximum for single transaction: SGD 1,000.00 )

(Maximum daily accumulstion: SGD 1.000.00 )
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Customer Service ~ > > Customer Service > Password-exempted beneficiary > Inquire operation records

+ Manage Customer Details

Internet Banking (Personal)

Inquire operation records >>Help
+ Personalized Settings Operstion type: |l

Verification — it
- Search Internet Banking Date. » '.I - [11-09-2018 [ i |
- Cancel Internet Banking Modify limit

Check
+ SMS
Beneficiary's s Daily single |
_ Password-exempted Time cardlaccount L2 Asf Nﬁmf :',o' Action e i i [
beneficiary number limit limit
27-08-2018 Mobile
_ My password-exempted e 546281008001 - QIAQJ JINGRAN  Verification
b Ackary ’ 223713 Banking

= Inquire operation records
+ Token Management

- Online security payment

Note: You can only set password-exempted beneficiary via mobile banking. After
that you can use internet banking to check transaction history and modify the limit.

Chapter 9 Credit Card

1 Installment details inquiry

Welcome Page My A/C  Transfer - Registrstion /G~ External Transfer  Outward Remittsnce  Fixed Deposit  Online FX  Gustomer Servica S S e soemem—n

(RS NEE RS Oniine precious metsl  Online funds  ICBC Messenging  bill payment

N A > > Credit Card Service > Installment detsils inquiry

. Consumption-to- | Installment details inquiry >>Help

instaliments
- enable cradit card Cara:  [6259174000072866 Credit Card|v|
Apply for credit card Currency: ISGD v
(APS) = -
Date:  10-08-2018 » t = 10-09-2018 [ tl
check / stop automatic
" payments Please select the format for downlosding details |'rm format | w.
- autematic payment 4 — —

+ Bonus Points Scheme

- my credit card

Card: 8250174000072866 Inquiry time: 10-08-2018 17:38:30
_ Credit card Transaction
History
last4 | Principal Date | ot
_ enquire/download bank digits cardisub- | consumption | Application vy Deduction | Banking of m"u" Instaliment
statement
of card card date Date amount [ Charges [ ac | 0 type
number mark Entry
- eredit card repayment
No efigible instaliment details
_ report the loss of credit
card "
i e | Copyright ®Personal Banking of Industrial and Commercial Bank of China Sings

2 MY installment

Credit Card Service | > Installment > Myinstallment
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Welcome Page My AIC

- instaliment
= my insteliment

5 Consumption-to-
instaliments

- enable credit card

Apply for credit card
(APS)

_ check / stop automatic
payments

- automatic payment
= Bonus Points Scheme
- my credit card

_ Credit card Transaction
Hictans

Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service NEW

Credit Card Service Online precious metal

- Instaliment details inquiry

Online funds  ICBC Messenging  bill payment

> > Credit Cerd Service > installment > my instaliment

[ naiment—Y e &

Flease select registered bank cerd number{6259174000072866 Credit Card | V|
Currency{SGD |V |

Start date:10-08-2018 % Iv| oMy
End date:(10.09-2018 (DD-MM-YYYY)
Search

Sorry. you don't have the required instaliment record.

Back

3 Activation Credit Card

Credit Card Service >

Enable Credit Card

Welcome Page My AC

Transfer - Registration A/IC ~ Extemal Transfer  Outward Remittance  Fixed Deposit  Online FX  Customer Service NEW

L LReE L LUl Online precious metal  Online funds  ICBC Messenging  bill payment

I - Instaliment details inquiry .

+ instaliment

Consumption-to-
instaliments

- enable credit card

. Apply for credit card
(APS)

= check / stop automatic
payments

- automatic payment

Bonus Points Scheme

my credit card

Credit card Transaction

2 > Credit Card Service > enable credit card

enable credit card

Please follow the instructions and enter the detailed information for your cradit card activation:

Name |

*Card No
*Card valid il (MMYYYY)

*Card security code: [_(Lmr 3-digit numbers of signature sirip af card back)
*home phone: ,—
Movieno:[ |
*Business postal code: I—

| NextStep
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4 Check/stop automatic payments

Welcome Page My AC Transfer - Registration A/C External Transfer Outwsard Remittance Fixed Deposit Online FX Customer Service NEW

kil  Online precious metal  Online funds  ICBC Messenging bill payment

- Installment details inqui
tizi a4 IS > > Credit Card Sarvics » chenk | stop AIlamAtc payments

installment m "

Cancumplion in. check / stop automatic payments >>Help
installments Online banking registration cerd/sccount number: [E'.HH 820 E-Age Card v

- enable oredit card ror——

Apply for credit card
(APS)

_ check/ stop automatic
payments

- automatic payment «
*+ Bonus Points Scheme
- my credit cara

Credit card Transaction
History

o enquire/download bank
statement

- credit card repayment

- report the loss of credit
card v

5 Automatic payments

P T WEEEY Sy g e s | Y PGS USSTG GUE OGRS DERREY, PSS GER OoUwOU0 0/ XEw DU IOWITE) OF 94 UESUee| MG T, WTeap).

WWelcome Fage My AIC Transfer - Registration A/C Extemna| Transfer QOutward Remittance Fixed Deposit Online FX Customer Service NEW

Credit Card Servi Online precious metal ~ Online funds  ICBC Messenging  bill payment

- Instaliment details inquiry > > Credit Card Service > sutomatic payment

+ installment

y
P | suwtomatic payment Y >oHelp

instaliments
sccount  main/subsidiary Status of Internet Banking
© enable credit card countryleres  cerd mark Card No. card B Registrstion Flag Seemban
§j/Appty Sox-oredit cmed Singapore  main card 82561740000 Normsl 5GD / CNY Registration card of o v tic poyment
(APS) internet Banking
Registration card of )
) f ‘sutomatic peyment
| Singspore  main card 4815254000C Normal 5GD /USD T
payments. Registration card of
Singepore  main card §621604000C Nemal SGD r"’ ia G:.'n automatic payment
- automatic payment 4 e

If you haven't set automatic payment mode for any of your main credit card, you can gutomstic psyment use this function.
+ Bonus Points Scheme

- my credit card

Credit card Transaction
History

_ enquireidownload bank
statement

- credit card repayment

_ report the loss of credit
card v

im m s em Canuriaht Rankina nf and 0 Rank af Chis

6 Credit Card Transaction History

Credit Card Service > Credit Card Transaction History
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Welcome Page

Credit Card Service Online precious metal

My AC

- Instaliment details inquiry

.

instaliment

- Consumption-to-

instaliments

- enable credit card

Apply for credit card
(APS)

= check | stop automatic

payments

- automatic payment

Bonus Points Scheme
my credit card

Credit card Transaction
History

= enquire/download bank

statement

- credit card repayment

_ repertthe loss of credit

card

Transfer - Registration AIC

~

External Transfer Outward Remitiance Fixed Deposit Online FX Customer Service NEW

Online funds ~ ICBC Messenging  bill payment

> > Credit Card Service > Credit card Transaction History

Credit card Transaction History

Credit Card No: [62581740 *redit Card V]

2016 [l

Currency: |[SGD| V|
Startng/Encing Dwte: [10-05-2008_ [51¥] - [10

Search

=»H

Welcome Page

Credit Card Service Online precious metal

My AIC

Transfer - Registration A/C

- Instaliment details inquiry

.

+

instaliment

Consumption-to-
instaliments

- enable credit card

.

Apply for credit card
(APs)

_ check / stop automatic

payments

automatic payment
Bonus Points Scheme
my credit card

Credit card Transaction
History

_ enquire/download bank

statement

credit card repayment

. report the loss of credit

card

External Transfer  Outwsrd Remittance Fixed Deposit  Online FX  Customer Service NEW

Online funds ~ ICBC Messenging  bill payment

Credit Card No.: [6258174(~~~~"""" ~redit Card [V]

Curency: !SGD :

Starting/Ending Date: 10-05-2018

¥ 1% - [10-09.2008

N

Please select the download format lText format (_.bd) v

Booking Amount
Deposit | Withdrawal

[=H

l Downlosd

Serial
number date

Transacti
ransaction Entry T el
Date

22-
1 23-05-2018 05- SGD 150.00
2018
22-
2 23-06-2018 05~ SGD 150.00SGD 150.00
2018

Bslsnce tpl ¥

SGD 150.00 SGD -134.34 CREDIT CARD CENTER ANNUAL FEE

SGD 15.6a CREDIT CARD CENTER

12-
3 12-07-2018  07-
2018

SGD 2.03 SGD 2.08 SGD 17.68  ICBC SINGAPORE June Cashback Promeo

errEvn
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7 Enquire /download bank statement

Welcome Pege My AC  Transfer- Registration AIC  External Transfer  Outward Remitance  Fixed Deposit  Online FX  Customer Service NEw  RMB fox
[ORTYUREEWEIN  Oniine precious metsl  Online funds  ICEC Messenging  bill payment
plastuRenk et omiy] > > Cradit Card Service > enquire/download bank statement
* installment
L i
| Consumption-to- enquire/download bank statement CL'CK »>>Help
instaliments Statement Dste card number
© enable credit card il N
No statement issued 48152540000 View
Apply for credit card 55215040000
s 2501740001
e 82601740001 i
check / stop automatic =
yments 40000
pal 20-00-2017 481525
48152540000 View
- automatic payment «
-2 5215
* Bonus Points Scheme bla ot b Ll e View
- my credit card 10-2017 62501740000
210020 8250174000 View
Credit card Transaction
b i 48152540000
History 31-10-2017
48152540000 View
_ enquirefdownload bank
statement 31-10-2017 55215040000
View
- credit card repayment 2501740000
11-201
= LR 8259174000/ View
L report the loss of credit
card 48152540001
g 30-11-2017 oy
48152540001 View
Welcome Psge My A/C  Transfer - Registration A'C ~ Externs| Transfer  Outward Remitiance  Fixed Deposit  Online FX  Customer Service NEW TTTTTT
EEEE VS Oniine precious metsl  Online funds  ICBC Messenging  bill psyment
|- u detail i
iRt B maer] A > > Credit Card Service > enquire/download bank statement
* instaliment
enquire/download bank statement >>Hel
, Consumptonto- “®
instaliments.
* enable credit card serial )
Card No. Currency operation
number
Al for credit card
. Apply SGD Inquire deteils
(APS) 1 0258174000
CNY Inguire detsils
check / stop automatic 5 4816254000 SGD Inguire detsils
F 1
R — uso Inquire deteils
- automatic payment 4 3 652150400( SGD Inquire detsils
* Bonus Points Scheme Back
- my credit card
Credit card Transaction
History
enquire/download bank
statement
- eredit card repayment
| report the loss of credit
card v

8 Credit Card Repayment

Credit Card Service 2> Credit Card Repayment

Select the repayment account and currency and enter the repayment
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amount.

Transfer - Registration AC External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal ICBC Messenging

> > Credit Card Service > credit card repayment

Internet Banking Credit Card @ Fillin card No.
Credit Card No.: 627" > Enter ICBC Credit Card No. to repay

Currency: SGD ~

| Submit

Welcome Page My AC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service NEW

Credit Card Service Online precious metal

- Instaliment details inquiry

s

instaliment

Online funds  ICBC Messenging  bill payment

> > Credit Card Service > credit card repayment

e credit card repayme: >>Help

instaliments
- enable credit card

Apply for credit card
(APS)

s

check | stop automatic
payments

- automatic payment «
+ Bonus FPoints Scheme
= my credit card

Credit card Transaction
History

_ enquire/download bank
statement

- credit card repayment

_ report the loss of credit
card v

Gredit Card No.: 7248 Currency: sGD
Cumrent Balance: SGD 001 Usable Bslance £GD 358728
Amount due SGD 0.00 S SGD 0.00

Repsyment due:

Amount repaysblein oo o Minimurm repayment o oo
last statement. in last statement.

Yesterdsy's optimal
repayment amount

Account No. to be debited: [621719 E-Age Card v
Sub-Account: {00000 CD20130812| v

Debit Currency: |USD Available Balance:1,083.05
Enter repsyment smount: |SGD :I | Exchange Rate: To inguire

Submit Back

Psyment due date:  25-00-2018 SGD 0.00

9 Report Lost of Credit Card

Credit Card Service > Report the Lost of Credit Card

Credit Card Service > report the loss of credit card

e the loss of credit card

Credit Card No.: No A/C under the given conditions ~

>>Help

click

Report Lost
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ICBC O ¢ I ﬁ sﬂ ﬂ Internet Banking (Personal)

Welcome Page My AC Transfer - Registration A/C Extemnal Transfer Qutward Remittance Fixed Deposit Online FX Customer Service NEW  Check e-Slip

Credit Card Service ©Online precious metal Oniine funds ICBC Messenging bill payment

- Instaliment details inqui
Inguky | A » > Credit Card Service > report the loss of credit card

« installment :
report the loss of credit ca >>Halp

- Consumption-to-

instaliments
Name:
~ enable credit card issuing date: 31-10-2014
Card N

Apply for credit card %
J (APS) expiry date: 10-2019

check / stop automatic
- Confirm Back |

payments L 1
= automatic payment «

*+ Bonus Points Scheme

my credit card

Credit card Transaction
History

_ enquire/download bank
statement

- credit card repayment

report the loss of credit
card v

Note: Alternatively you may call our customer service hotline to report your lost
card: +65 63695588

Chapter 10 Online Precious Metal

Online FX > Online Precious Metal

Welcome Page My A/C  Transfer - Registration AC ~ Externsl Transfer ~ Outwsrd Remittsnce  Fixed Deposit  Online FX  Customer Service NEW  RMB fixed-rate-Remittance

Credit Card Service Online precious metal Online funds. ICBC Messenging bill payment

line precious metal ~ > > Online precious metsl > Account precious metal > Market information and transaction
- Account precious metal
Market information and fransact =>Help

g Manket informetion and Real-time price area(Updsting frequency of real-ime market quote is 15 second) Trade Zone
transaction Rise > _ Highest Lowest
s .. ~ Buying Selling S 5 i (A
) iy scioemind praciot wpsisl Vaety  ad Vst 5T Mean middle middle  Action
drop rate rate Transaction variety: |AUG/CNH .
S Janzachion cela¥s kxpuiry AUGCNH {0  gam 26207 26817 26357 26420 26329 Chan Transaction card (account) mumber: [No AJC under the given conditions
CNH e
A;”“ gram 316 332 324 325 324 Chan Trading mark: [Buy[ /]
Available fund: To be inquired
CNHPaper PTG —  gram 17053 17453 17253 17155 17030 Chan
Please enter the transaction volume: l gram
I USDPaperGold —  ounce 120337 120577 120457 1207.99 120359 Chart (O o i 10 i Eamsaetion i 1 5
USDPaperAG —  ounce 1467 1497 1482 1487 1479  Chan Reference transaction price: 264.17
USDPaperPT —  ounce 780.50 79650 788.50 78550 779.50 Chant Reference transaction amount: CNY 0.00
WVariety selection:AUGICNH Column switch{Reaktme curve [ V] Click to enlaree srr——  ee—

10-09-2018 12:00:40 Price: Rise: Max:263.57

2 0.00%
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Online precious metal (2.

- Account precious metal

Market information and
fransaction

= My account precious metal

=/ Transaction details inquiry

Chapter 11

> > Online precious metsl > Account precious metal > Market information and transaction

Market information and transaction

Resl-time price area(Updsting frequency of resl-time market quote is 15 second)

Rise
Variety and
drop
aveenE 4
CNH Paper
AGG

CNHPaper PTG —
USD Paper Gold  —
USD Paper AG  —

USD Paper BT —

um | L o
gram 26297 26417
gram
gram
ounce
ounce
ounce 78050 796.50

Trade Zone

>>Help

Highest Lowest S “ Note: Complete the trade 2 soon as possible, time remained befors submission:
Mean middle middle Action I00:45
Tate rate
Transaction variety: AUG/CNH
263.57 26420 26329 Chan
‘Transaction card (account) .
© 6217192001030000061 E-Age Card
325 324 Chan mumber:
Sub-Account: 00000 CD20130812
17155 17039  Chart
2 = SEpe Trading mark: Buy
1207.99 1203.59  Chart Transaction volume: 10 gram
1487 1479  Chan Transaction middle rate: 264.06 CNY/gram
] e o Benchmark spread: 0.60 CNY/gram

Variety sebecﬁa:m]AUGvCNH
10-09-2018 17:35:13 Price: Rise: Max:2

Column switch{Reaktime curve[ V] Click to enlarge

1 My ICBC Messenging

Online FX

>

Welcome Page My A/C
ICBC Messengin
l

ICBC Messenging (o}

- My ICBC Messenging

bl payment

_ Subscribe ICBC
Messenging

- Set receiving option

Transfer - Registration AIC

External Transfer

Outward Remittance

Transaction amount: CNY 2,646.60

Submit | [

ICBC Messenging

ICBC Messenging

> > ICBC Messenging > My ICBC Messenging

My ICBC Messenging

My Industrial and Commercial Bank of China Messenger List:

serial number Messenger type
1 Account activities reminder
2] Account activities reminder
3 Account activities reminder

Fixed Deposit

Credit Card Service  Online precious metal

Actual transaction price: 264.66 CNY /gram

Cancel

>>He

ICBC Messenging Agreement

Online FX  Customer Service Online funds
isplay
Account No. Deliveredvia  Recelving language mlance:‘n;noum or
0103010800000263431 sMs English Not displayed
0103010800000263431 SMs English Not displayed
0103010800000263431 SMs English Not displayed
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Internet Banking (Personal)

Oniin funds Gl bl payment
ICBC Messenging o

My ICBC Messenging

- My ICBC Messenging My ICBC Messenging
Subscribe ICBC Sl
a Type of ce: Al ind
Messenging -
Subscribed AIG. 010301000
- Set receiving option Currency” SGD

[r— 5000

Welcome Page  MyA/C  Transfer - Registration /G~ Extemal Transfer  Outward Remitance  Fixed Deposit  Online FX  Customer Service

amount: monetary transactions

Account posting reminder 50000 i iinder for the transacticn

amount: monetary transactions.

Display transacton amount ol
< and account balance. — 'SPy (@ Nat dispiayed

Servceperon 17 months ]

RRecening language: @ Englisn

Delvered via [ sms []E mail []APP.

APP recening method only SUpporls SIgNINg on Mo

Recening number 65-02853163

Emai 1 | |

Emai 2 | |

Suomit

WebPage Index | Contact us

(] Auto renear The system wil automatically exten the senvices for you Upan servize expiration [-ach extention period 5 ane month basis and fees will b deducted from the designated payment account

(You can set withdrawal and account posting reminder in this section)

2 Subscribe ICBC Messenging

Welcome Page My A/C  Transfer - Registration G~ External Transfer  Outward Remittance

Credit Card Service Online precious metal Online funds ICBC Messengil bill payment
[CBC Messenging () >>ICcBC g > ICBC ging

- My ICBC Messenging

Subscribe ICBC Messen! >>Help
_ Subscribe ICBC
Messenging
Business reminding type
+ Setreceiving option Card Product name Product description Action
1 Account activities reminder Set ->
2 Reminder for new service and important information —
of Industrial and Commercial Bank of China ==
“ 3 Alert on mature fixed deposit Set>
4 Reminder of foreign exchange quotation Set->

Fixed Deposit

Credit Card Service  Online precicus metal NEW. | T mea-aenemusnce
v
A
the amaunt you entered. If you 6o not enter a value or enter 0, we will sand reminder for all
the amount you entered. If you 6o not enter a value or enter 0, we will send reminder for all
v
Cancel
Copynght ©Personal Banking of Industnial an Gommecial Bank of China Singapore Branch. All nghis
réserved
®is% -
Online FX  Customer Service NEW
“I

‘WebPage Index | Contact us

rascript:onSubleftFormAndShow(1301',2,'3',1302/1301[1303 )

00}

Copyright ©Personal Banking of Industrial and Commercial Bank of China Singapore
Branch. All rights reserved.

H15% v

51



P
ICBC O m I ﬁ sﬂ Internet Banking (Personal)

; - uneck e-oip
Welcome Page My AIC Transfer - Registration A/C External Transfer ~ Outward Remittance Fixed Deposit Online FX Customer Service NEW
Credit Card Service Online precious metal Online funds ICBC Messenging bill payment Y I
[CBC Messenging A > > |CBC Messenging > Set receiving option |
- My ICBC Messenging
>>Help
Subscribe ICBC

7 Messenging Please reserve the receiving method here. After customizing the Industrial and Commercial Bank of China Messenger service, the Bank will

send reminder service via the receiving method you set:
- Set receiving opti ;

sy Mobile phone number: - l:' Example:Country/region code - Mobile phone number
E-mail address[ ‘ Example: com.cn
Note: After this setting, you still need to modify the messenger service already contracted
| submit
« |
v
WebPage Index | Contact us g:’a%hgrxll@)rf‘gﬂtsso;aslean?:;mg of Industrial and Commercial Bank of China Singapore

rascripton_sub(100',0) H125% v

(You can change SMS account activities reminder in this section)
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Chapter 12 Bill Payment-AXS Bill Payment

1 AXS Bill Payment

Welcome Page My A/C  Transfer - Registration AIC  External Transfer  Outward Remittance  Fixed Deposit ~ Online FX  Customer Service  Credit Card Service  Online precious metal  Online funds NEW

ICBC Messenging  [EIEEYICHE
bill payment ~ >>Customer Service > Bill Payment > AXS Payment
- AXS Bill Payment

AXS Payment

_ AXS Bill Payment

Transaction Detail Enquiry Condo-Building >>More Credit Card  >>More
The Summit Diners Club
Bank of
CIMB Singapore
General  22More Healtheare  >>More
IRAS - Tax Reference National University Hospital
IRAS - Pavment Voucher KK Women and Children Hospital
Seraya Eneray NKF Dialysis Centre
< Insurance  >>More Loans  >>More
Manulife W.Y. Motor Pre Ld
AXA Life Insurance Hitachi Capital
Membership  2>More Town Councils  >>More
Marina Country Club Tampines TC
Singapore Polytechnic Graduates Guild Chua Cho Kang TC.
Changi Beach Club AMKTC

Other  =>More Season Parking  >>More

Traffic Police

(Select the organization to be paid)

Welcome Page My A/C Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Onl

ICBC Messenging IS0l
bill payment A >>Customer Service > Bill Payment > AXS Payment
- AXS Bill Payment
AXS Payme

_ AXs Bill Payment
Transaction Detail Enquiry Biller's Name :

Transaction Date :
Policy No. * : | 122334
NRIC * : |S8860453G
Contact No. * : (88822929

Pay Account : | 6217191001030030697 v

Balance : Inquiry

Currency :

Amount * : {100] X

- Submit Reset
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Welcome Page My A/IC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal

ICBC Messenging IS
bill payment A >>Customer Service > Bill Payment > AXS Payment
AXS Bill Payment
AXS Payment

AXS Bill Payment
Transaction Detail Enquiry Biller's Name:

Transaction Date:
Policy No. * :
NRIC * :

Contact No. * :
Pay Account:
Currency:

Amount *

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password:
Enter Verification Code: ia3 R s

Submit Back

(1) Fill in the payment information, and click ‘Submit’;
(2) Enter the dynamic password generated by Token, and click ‘Submit’.

2 AXS Payment Transaction Detail

Bill Payment > AXS Bill Payment Transaction Detail Enquiry

:

Welcome Page My AIC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal Online funds

108G Messenging Tl
bill payment A >>Customer Service>Bill Pay Enquiry/>
- AXS Bill Payment
Bill Pay Enquiry

_ AXs Bill Payment
Transaction Detail Enquiry Cust Account: | 6217191001030030697 V.

Starting/Ending Date: [2018-08-28 [F]+]-[2018-09-09 [

Enquiry

(Set Starting/Ending Date, and click ‘Enquiry’)

Note: For more information regarding Internet Banking, please contact our
customer service hotline: +65 63695588
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