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I E-TOKEN ACTIVATION

First of all, please make sure that you have received the e-token device and activation
code list(the e-version shows below)

Group number: IO 103

Chinese name of the group: |\£

English name of the group: |

Internet banking login ID:
Serial number of Password token: [|2152100000000844

Activation code for Password token: [657959424571

STEP 1: Press and hold the red button for a few seconds to turn on the token:

Locked

Low battery

Shift to left Shift to right

Time reminder (each
dash stands for 10s)

Seconds counter

On/ Off

Numeric keypad

Shift to left Shift to right

STEP 2: Enter the 12-digit activation code for Password token, shown in the list
above:

STEP 3: Set a new password for your token (6 digits) and repeat the new password
again for confirmation, once finished, the Password token set-up is done. Please take

3
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note that if the two passwords do not match, the token will be locked for security
concern, if so, please contact our relationship manager for the assistance to unlock it:

(4

ICBC (i) TETHMRT

D 2 3@

Note: Once the setup is completed, the first dynamic code appeared is only for the
purpose of successful authorisation reminder, please wait for the second 6-digit
passcode for the internet banking usage.
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II INTERNET BANKING LOGIN

STEP 1: Visit the ICBC Singapore Branch home page. The address is
WWW.ICBC.COM.SG, and click ‘Corporate Banking’ under User Login ,to enter the
log in page:

ICBC &) HEIMBRT snuse s | oo

Home About Us Commercial Bank Clearing Bank Recruit  Customer Service Global Site lSeIect a CountryfRegionI

Personal Banking Credit Cards Corporate Banking Institutional Banking Private Banking Internet Banking

PUSTKE

User Login

i Personal Banking

‘
! 78\ Corporate Banking

— =T

© Quick Links BETEICBC Business* \

Online Credit Card Application

Terms & Conditions

© Personal Banking © Corporate Banking ® Private Banking

Y 7
© Customer Services B4
- t
ome Callus
+65 6369 5588 (24h) I —
+65 6538 1066 (Branch Head Office) , pebit Card » Cash Management » Investment Services + Cross-border RMB Policies
» Deposits » Commodity Trade Finance » Financing Services » Featured RMB Products

Service Guide
» Credit Card » Loan Financing » Wealth Plan

o

RMB Remittance Rate

STEP 2: Choose ‘Password + Token Login’, key in the following information
accordingly:
1) Key in your user ID in CAPs without the ¢.0103.

2) Key in the default log in password (Please refer to the email with the title:
E-BANKING LOGIN).

3) Key in the verification number displayed in grey box. Please refresh it before
keying in.


http://www.icbc.com.sg/
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fE &3

Suggest a resolution of 1024*768 (example) for the best result

ICBC @) HEIMMT sumiur R e

o System Announcement: \ith effect from 01 August 2018, daily limit and charges for FAST and GIR

e

Corporate MobilePayNow :
Banking> Corporate> ] User ID: ||

.c.0103

Password: ‘ ‘

Enter Verification Code: im

Please press "Confirm” on the Token to get the dynamic password.

Dynamic Password: ‘ ‘

| Lagin || Back |

We suggest you use the following browser versions to visit our Internet banking: IES-IE11,
Chrome20.0-Chrome52.0, Firefox10.0-Firefox45.0, and Safari5.1-Safari9.1.2.
For security reasons, contractibility (where necessary) and to avoid unnecessary delay in
processing of your instructions using our internet banking platform, please ensure that all
Important your organization’s information under Customer Services are up-to-date and all contact
information for every transaction is true and accurate before submitting. For RMB
remittance to China Mainland (Except HongKong, Macau and Taiwan), please select a
remittance purpose from the drop-down arrow, manual filling will result in payment
request being rejected.

4) To generate dynamic password, press the switch on button and key in the pin
number (same pin as the Step 2). Then INFO word will appear, so press OK on the

e-token.

IKBC () PEIART
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5) Once the above steps are completed, the window will guide you to change a new

password.
6) Key in the corporate number and generate a new dynamic password on your

e-token to complete the change of password process.

Modify Paszsword XE Internet Banking Service

Customer senvice: a group of functions provided to manage the customer reserved data and password of Internet banking.

Current Password:[ ==+
New F'assword:|1'w't-a-a-aﬂ'wﬁ'wIr

It is suggested to enter a 3-digit password combining letters
and numbers Please avoid setting Password of low security
Confirm N9W|m
Passwaord:
Please enterthe‘i3yh

validation code:

Corporate Customer

Mumber:

_ | Refresh verification code

011

Confirm Reset

NOTE: When you change your password , you will need to enter the group number ,

which you could find in the activation code list.

Group number: [01 03

Chinese name of the group: [l\E

English name of the group:

Internet banking login ID:
Serial number of Password token: [[2152100000000844
Activation code for Password token: [657959424571

And need to enter the dynamic password once again for verification purpose:

Modify Password XE Internet Banking Sermvice

Customer service: a group of functions provided to manage the customer reserved data and password of Internet banking.

Please press [OK] on the token and finish the tranaction as quickly as you can before
timeout.

Dynamic Password: [**+*

Enter Verification Code: |p3v] 1Y

JRefresh verification code

Submit Back
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After completing password setting, you need to log in again:

Modify Password XE Internet Banking Service

Customer service: a group of functions provided to manage the customer reserved data and password of Internet banking.

Successfully changed your logon password. The new password will
take effect at the next logon.

Logon again

Notes:

1. Since the logon password for the Internet banking you reserved at our business office is purely digital, system will request for password
change at the time of yourinitial logon in order to assure the safety of your password, you can continue to use only after password has been
changed. Newly input password shall have a length between 6 and 30 digits and can be a combination of letters and numbers.

2 Ifyou forgot your password, you can change the password through this function after password reset at our business office so as to
strengthen the security of Internet banking.

webmaster@icbc.com.cn
Copyright - Al Rights reserved

Now, you can use the new password to login to the internet banking.
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III FUNCTION OVERVIEW

In order to provide a better understanding of ICBC Internet Banking, below is the
brief introduction about the functions of Internet Banking.

A) ACCOUNT MANAGEMENT
You can inquire about the account information, balances and details, print e-slip and
change the alias of all the accounts that belong to your internet banking account.

B ) PAYMENT and TRANSFER

Provide various types of fund transfer and remittance services to fulfill the needs of
internal and external business of the company, and support both domestic and
overseas transactions at the same time.

C) PAYROLL SERVICE
Provide you the service of employees’ salary batch pay-out services, the payees’
accounts can be in China domestic banks or other banks across the region.

D) FIXED DEPOSIT
Provide RMB, SGD, USD fixed deposit products with different terms of high Interest
rates, in order to meet your needs of fund appreciation.

E) CASH POOL

You can manage and transfer the funds to anywhere conveniently, and also enjoy the
favorable policies like cross-border fund sweep and allocation, overdraft limit sharing,
consolidated interest-bearing and internal pricing and etc.

F) DOCUMENTATION and TRADE FINANCE
Provide import L/C, documents, export L/C, import collection, export collection and
other functions to meet your trade finance business needs.

G) FX TARDE

Provide foreign exchange market information query, trading account multi-currency
balance query, foreign exchange buy and sell order operation and query and other
functions to meet your foreign exchange trading needs.

H) PENDING TRANSACTIONS

Provide a pending approval function for corporate e-banking users, supporting
approvers in centrally viewing the number of pending approval instructions.
Additionally, enable to navigate to the respective instructions for processing.

I) CUSTOMER SERVICES
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Provide self-service management functions for public Internet banking users,
supporting users to modify their Internet banking login passwords, query operation
logs, and query and manage their Internet banking ID information.

INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED , SINGAPORE BRANCH

-10 -
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IV ACCOUNT MANAGEMENT

A) Check Current Deposit Account
Click ¢ Manage A/C ° — ‘Current Account Services’ — ‘Current Account

Information’:
IcBC@PE I AR

B s

‘With effect from 01 August 20°

Welcome: XU o{ System Announcement:

Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan

o

ICBC Messenging Customer Services. Cross-border/cross-group instruction

> > Manage A/C > Current Account Services > Current Account Information

Current Account Services
- Current Account Information T T T T 0“ »> Help
. R\
Current Account Balance Company Name: | XU Q \ (Account-opening area-Canada) v
_ Current Account Account [00 “ v
Statements
- Maintain A/C Alias
AL iy
- E-slip Services Q
+ Review statement (‘e
+ Statement Agreement
VLIVl Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction
::"“e > > Manage A/C > Current Account Services > Current Account Information
- Current Account Services
- Gurrent Account Information Current Account Information > Help
- Current Account Balance ‘
Company Name: | XU Q&yg areaCanada) v
_ Current Account Account | 001 ‘v\
Statements “
- Maintain AIC Alias . {0
i
- E-slip Services q 3
- Account Name: XU “ Account: 00
account name in English: XU Branch Name: Inc
+ Statement Agresment Account Opening Date: 08-08-2018 “ Account Status: Normal
‘ Account Alias %“
Account (‘ Currency  Account Type  Account Status Cheque Account Allow Overdraft Account Opening Date
00 Current Account Normal No No 08082018
00 USD  CurrentAccount Normal Yes Yes 08082018
00 CAD  CumentAccount Normal Yes Yes 08082018
Back

Note:
1. You can check your account only if the account has already been connected to

ICBC Singapore Branch internet banking.
2. The account of ICBC in other location can be connected to ICBC Singapore

Branch Internet banking as well, including mainland China, HK, Thailand etc. for
the detailed information, please contact our relationship manager.

-11 -
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B) Check Balance In Current Account
Click ‘Manage A/C’ — ‘Current Account Balance’ — ‘Current Account Balance’:

UELELNal Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit ~ Online Loan  ICBC Messenging  Customer Services  Cross-barder/cross-group instruction

:;"“99 > = Manage A/C > Gurrent Account Services > Current Account Balance

- Current Account Services “‘
- Current Account Information Current Account Balance \e }

> Help

- Current Account Balance ICBC:

.
_ Current Account Canada
Statements Q
Singapore ’
- Maintain A/C Alias Australia @“
B
- E-slip Services EE I ~
Tianjin o “
+ Review statement Shanghai «“
+ Statement Agreement Suzhou Q 5
Chengdu
4 United States
Other banks
Singapore
Submit Clear Choose All Expand Collapse

UEEUI Gl Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit ~ OnlineLoan  ICBC Messenging  Customer Services  Cross-borderfcross-group instruction
Current Account Balance >> Help
AIC

- C 1t A 1t Servis
urrent Account Services Account Details Inquiry Account Balance Inquiry

- Current Account Information

_ Curment Account Balance inquire account details Inquiry Account Summary Download

Current Account
- Sl Inquiry on summary information Inquiry “

- Maintain A/G Alias Country Singapore
- E-slip Services Gompany Name:XU ‘ &

X0
Account Name in English-XU “‘m mmary Download

+ Review statement

Statement Agreement “
Account No. Currency  Account CurrentBalance  Available Balance Enquiry Time

¢ 010 SGD ® i count 13,532 674.87 13,532,674.87 01-04-2020 15:27:26
010 [&\Q’en(/\ccoum 13,069,695.35 13,069,695.35 01-04-2020 15:27:32
010 QUE Current Account £,098,005.41 8,998,005.41 01-04-2020 15:27:33
010 T eny Current Account 1,623,337.42 1623,337.42 01-04-2020 15:27:34
Total Balance(SGD) 13,532 674.87 13,532,674.87
Total Balance(AUD) 13,069,695.35 13,069,695.35
Total Balance(USD) £,998,005.41 8,998,005.41
Total Balance(CNY) 1,623,337.42 1623,337.42
Total amountin USD 27624,055.86 27,624,055.86

Note:

1. You can check your account only if the account has been connected to ICBC
Singapore Branch E-banking.

2. Choose the region you want to check, and tick the corresponding accounts to view;

3. Click the account or currency link to check the balance, inquired date & time, and
viewing the summary of accounts with total balances.

4. The inquired results can be printed out directly.

-12 -
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C) Check Details of Current Account
Click ‘Manage A/C’ — ‘Current Account Services’ — ‘Current Account Statements’:

CLElal  Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Gross-border/cross-group instruction

:;"599 > > Manage A/C > Current Account Services > Current Account Statements

- Current Account Services

- Current Account Information Current Account Statements ““\ >> Help

- Current Account Balance

Company Name: [ XU ™"~ T T ‘ o
_ Gurrent Account Account: | 0007 Q\ ity
Statements “

Currency: | USD v

- Maintain A/C Alias
Date: 01-03-2020 c 01-04-2020 ® Recently| 5-day
- E-slip Services *

‘egg\“v

+ Statement Agreement

Inquiry Send Email

Please select detail file format | EXCEL (.csv)

Download

Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction NEW

[ Branch Name:Indusirial and Commercial Bank Of China Singapare Branch
AIC Account Name XU

= GLrrent Acoount Sarvioss account name in Engiish XU ‘ Enquiry Time:01-04.2020 15:32:32
Account 010: 0 Currency:SGD
Current Account Informatio \

Date: 01-03-2019 To 01-04-2020
- Current Account Balance Seq. Transaction Time Value Date Business Type Summary Gredit Amount Debit Amount  Balance ““nber Counterpart Account
Gurrent Account 25412019 .
- 1 25112019 | @E¥EYEY 50,000.00 2 0103
Statements 095944 @

~ Maintain A/C Alias 2 2;121:‘%‘9 25112019 REMITTANCE  EBANK-FYJH Wul 49,868 20 o1 BEL

- E-slip Services

= Review statement a a0l 25.11.2019  CHARGE EBANK-FY.J# 300 49,865 20 0103
102516 v
+ Statement Agreement \
25-11-2019 4
4 25-11-2019 REMITTANGE Jl 218406 4767114 12 Xux
‘ 082942
25-11-2019
25112019 CHARGE EBANK-FYJH 4084 47,630 30 0100
092942

Note:

1. You can check your account only if the account has been connected to ICBC
Singapore Branch E-banking.

2. The default time range is to check the details of the account within last 5 days. You
can select the range of date that you would like to view. The maximum period is
ten year’s account details.

3. E-slip printing function requires the token device for verification purpose.

The account details can be printed out.

5. The account details support both Excel and PDF format.

>

-13-
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D) Bank statement inquiry

Click ‘Manage A/C’ — ‘Review Statement’

UEUEN Gl Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit ~ Online Loan  ICBC Messenging ~ Customer Services  Cross-border/cross-group instruction

it > > Manage AC > Review statement
AIC

+ Current Account Services ‘
- Maintain A/C Alias Review statement eo >> Help
- E-slip Services Agreement No.: [ 0103 “\ v

- Review statement Starting Statement Ifonth

Ending Statement il 202604 +

_ Gross border e-bill
statement enquiry

“ Inquiry Back

_ Cross border e-bil

statement download 6

L ]

+ Statement Agresment sxamﬁ?x‘@eu Gustomer Statement Agreement Status:Normal

Q% nd of Month Statement Cycle:1 months
¢ (‘ lext Statement Date:30-04-2020 Statement Periods-99966
Currency for conversion:SGD
Auto-renew?Yes Renewal Periods 99999

LELEUY NGl Payment & Transfer  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  OnlineLoan  ICBC Messenging ~ Customer Services  Cross-border/cross-group instruction

Ll > > Manage AIC > Review statement
AIC

+ Current Account Services

- Maintain A/C Alias Review statement “" >> Help

- E-slip Services XU (0103) XU

List of Statement File \
- Review statement \

_ Gross border e-bill Statement Date Agreement No. > Q . Statement Filename
statement enquiry

Cross border e-bill 2010031 0103 q 7 0103 pdf
~ statement download

¥ Statemant Agrement 20190630 o103 0% 0103 pdf
20190731 x(\- 0103 pdf
) (‘
20190831 Y 0103 0103 paf
20190930 0103 0103 pdf
Download Back

Note:

1. You can check your account only if the account has been connected to ICBC
Singapore Branch E-banking.

2. You can select the range of date that you would like to view. The maximum period
for the monthly bank statement is one year.

3. The bank statements can be printed out.

The bank statements support both Excel and PDF format.

5. MT940 self-service download is available via E-banking, please contact your
relationship manager for details.

>

-14-



- 6 RAFFLES QUAY #23-01, SINGAPORE 048580
ICBC RETHEHRIT smess SWIFT CODE: ICBKSGSG TEL(65)63695588(24h)
INDUSTRIAL AND CoMMERCIAL BANK OF cHiva Limimen, swaarore srancr (05)64-366508(Working hours)FAX:(65)65381370

V INTERNAL TRANSFER

Click ‘Payment & Transfer’ — ‘Transfer’ — ‘Internal Transfer’:

Manage AC [RESVIIERIEISERY Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction

> Payment & Transfer > Transfer > Internal Transfe
Payment & Transfer ayment & Transfer > Transfer > Intemal Transfer

- Transfer
- Internal Transfer [T — >> Help
- Extemal Transfer From:| XU v

- Check Instruction - Transfer: From Account 0103\

_ Approve Instruction - “ }
Transfer - - v
A

_ Payee/Beneficiary
Maintenance urrency:  SGD v
Sign Schedule Transfer %\\ Transfer Amount:| SGD ¥

” Agreement e
Check/Cancel Agreement of
“

- Service for Transfer Submit Reset Print
Agreement

Internal Transfer »> Help

Customer Mame: X

Remark

From: 0103 payment ac
Cumency: 5GD
Debit Ameunt: SGD' 100.00

Transfer Ta: X “\
To: 0102 0\Q
Cumency: USD 0“
Credit Ameount: USD 79.25 (For reference only| \(
Exchange Rate: 1 USD = 1.2618 SGI [l nce only, refer to actusl processing rate)

Reference:

Please enter the following numi ﬁ b

The above picture includes § digits dnm number from payee account and Transfer Amount, please chedk it carefully.

Please press [OK] on the token and finish the tranaction as quidkly as you can before timeout.

Dynamic Password: I"*‘*‘*
Enter Verification Code: IU nen

| Confirm | | Cancel |

Internal Transfer *> Help

Refresh verification code

%G Realtimei ion submitting

A

Instruction No.: ACA18921
Time of Submission: 30-10-2012 09:53:33 0\
Customer Name: X : “\e

From: 0103 . ‘
Cumency: 560 “Q\
Debit Amount: 3G0 100 Q)
Transfer Ta: Qo [
(sirenuy uso

Credit Amount: USD 79.25
Exchange Rate: 1 USD =1.2618 5GD
Reference:

Transfer type: Realtime

| Save | | Print | | Finish |

-15-
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Note:

1. The function applies to the funds transfer between internal registered accounts
within the company;

2. The payer and payee must be in the same account opening region, such as
Singapore accounts, or domestic accounts. China domestic accounts belongs to
same region;

3. Internet banking supports payer and payee using different types of currencies;

4. Once submitting your order, you will see the referential exchange rate indicated in
the activation code page;

5. Itis real-time transfer without any charges;

6. The function needs to use token device;

7. The successful submitting page can be printed.

-16 -
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VI EXTERNAL TRANSFER

Click ‘Payment & Transfer’ — ‘Transfer’ — ‘External Transfer’:

Manage AC |WEEVIEISRIENSEMN  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction

Payment & Transfer

ok

> > Payment & Transfer > Transfer > External Transfer

>> Help

- Internal Transfer External Transfer “\

- External Transfer
- Check Instruction - Transfer

_ Approve Instruction -
Transfer

From:| XU

From Account:| 0103

s%“@ﬁ

oV

v
3,532,674.87

Payee/Beneficiary Name of Account tgbe ¢ \@ Please select the Beneficiary's Account from | My payee | or enter the beneficiary's
" Maintenance p
_ Sign Schedule Transfer %‘ oun

Agreement (‘e curency:[ UsD v | @

Check/Cancel Agreement of Transfer Amount| SGD ¥
- Senvice for Transfer Ll

Agreement Remark:

_ Check Instruction on
schedule transfer

_ Agprove nsicton n

schedule transfer

Whether to send SMS reminder to beneficiary: Yes No

External Transfer >» Help

Customer Name: X
From Account Name: 0103
Cumengy: SGD
Amaount to be debited: SGD 20.00

Transfer To: X1 0‘
To: 0103 \Q
Credit Currency: USD ““
Credit Amount: USD 15.85 (For Refere: Q
Reference Exchange Rate: 1 USD =€@h{mﬁnn only. The actual processing rate may vary.

Reference:

‘Whether to send SMS reminder to beneficiary: No ‘

“
Please enter the following num! {m&x : -
The above picture includes & digifr number from payee account and Transfer Amount, please chedk it carefully.

Please press [OK] on the token and finish the tranaction as quidkly as you can before timeout.

Dynamic Password: [#+ases
Enter Verification Code: [UcBb

| Confirm | | Cancel

Refresh verification code

External Transfer => Help

Instruction No.: ACE2B347 Q&
Time of Submission: 30-10-2013 09:57:45 6\
Customer Name: XI ° ‘Q“

From Account Name: 01031

Cumency: SGD “ﬂ
Amount to be debited: SG 0
Tlansf"

umency: USD
Credit Amount: USD 15.85
Reference Exchange Rate: 1 USD = 1.2619 SGD

Reference:

| Save | | Print | | Finish |

Note:

1. It applies to the Singapore ICBC local accounts transfer and supports payers and
payees using different type of currencies;
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2. After submitting your order, you will see the referential exchange rate in the

activation code page;
3. Itis real-time transfer without any charge;
4. The information of payees can be saved for direct selection next time, to avoid

manually keying in;
Manage AIC Receivable Agency distribution of wages Fund pool Fixed Deposit Online Loan ICBC Messenging Customer Senvices

- Transfer = External Transfer

- Internal Transfer FEWMTIGEE @

- Bxternal Transfer

Liquidity management Bills ]

=>Help

Check Instruction - ‘_,- -~ ) Do you want to insert the beneficiary informa@ﬁuk
X (Q\\

" Transfer &' Transfer Beneficiary List?
- Listof Payees \

Sign Schedule Transfer “q 'E BGE
P v

~ Agreement

ficiary's Account from Iy payee Lor enter the

Check/Cancel Agreement
@D ™ Please choose the currency.

v
- of Senvice for Transfer g
Agreement wl
¢ (‘eﬁy Amount USD ~ 300.00

Check Instruction on
" schedule transfer

Reference:
Whether to send SMS reminder to beneficiary: ) yes @ no

+ Batch Transfer
Submit Reset

+ Remit

List of Payees

Directional account

==Help

Sorry, no record under the given condito 5“\60
L)
ot
A

v

List of Payees ® o
AIC Name to be credited %\\“v AIC No. to be credited Currency
zhangsan ({e‘ 0103 usD
[Page 1page of 1page]
Add Modify Delete Download Transfer

5. You can choose to send SMS message to inform the payees to check their accounts,
the language of SMS message can be either English or Chinese, it depends on the
version of the e-banking you login to. The SMS message seﬁrvice is free of charge;

Whether to send SMS reminder to beneficiary. @ yes () no

Motice Cell phone numbf{““\ SMS content
- v
.?)XXXX%)%\‘ The Bank has deducted the payment of

Payment
suczessful = USD from the account number ending
with 3544 to that ending with .ICBC]

(‘e% Submit Reset

6. The successful submitting page can be printed out.
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VII REMITTANCE

Click ‘Payment & Transfer’ - ‘Remittance’ - ‘Create’:

Manage AIC Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-bordericross-group instruction NEW
: > > Payment & Transfer > Remitiance > C
+ Transfer
+ Transfer Batches >> Help
- Remittance ¥ I have read and agree with the Circular on Remittance

Step 1: Select Remittance A/C

- Create Application date of remittance: 01-04-2020 You can Choose from " Sample " for remittance details
- Check Account Name in English
_ Approve Instruction - Payer Name:| XU v |
Remitance Remittance A'C: 0103 v
- Saved Record Currency: No matching currencyl v | Usable Balance 13,532 674.67 ‘
Sender's Tel -

_ Remittance receipt
information inquiry Sender's Address: 1X8 JXLXN BXKXT MXR>* X
Il Please enter complete address mfm"\a'mﬁrr nglish letiers, in the sequence of house number, street and city  you need to update the address

- My reservation
anager to supplement the address information synchranously.

information, please contact e cu
+ Batch remittance

Step 2: Fill in Beneficiary's Details

+ ICBC EXPRESS Q
Beneficiary A’C Na. is an IGBG AC No. YN ) Ye
+ Local SGD G3 remittance I No

Whether the payer and payee are the same unit VB

'\&v
Manage A/C ‘Cash Pool Management Documentation and trade fi ‘ I Service Fixed Deposit Online Loan ICBC Messenging Customer Services ‘Cross-border/cross-group instruction NEW
nea A/C Name: "

Payment & Transf

— Bensficiary's AIC No .
Curency | USD v
+ Transfer Batches Beneficial bank's Swiftcode/BIG: 17]
- Remittance Countryfregion of beneficiary bank: Please select 5
- Greate Gty of the beneficiary bank Please select .
- Check ® Please select a beneficiary bank in the st Gthers

Beneficiary bank. Please select
_ Approve Instruction -
Beneficiary Bank Code:
- Saved Record Address of receiving bank:

_ Remittance receipt
information inquiry

‘
- My reservation Intermediary bank's SWIFT CODE: °
+ Batch remittance Beneficiary countryflocation: *
+ ICBC EXPRESS Contact Number = ‘
Address of Beneficiary: *
+ Local SGD 63 remittance e
Please enter complete address informatiog i English letters, in the sequence of house number, street and city. P.O Box cannot be provided
Reference .“
: : X0
Step 3: in Amount Details
Remittance Amount. L%“Q 5
IELELLENeN  Payment & Tr: Cash Pool Management  Documentation and trade figgn Seivice  Fixed Deposit  Online Loan ICBC Messenging  Customer Services  Gross-border/cross-group instruction NEW
Benehc i =
ment & Transfer ict Number. -
+ Tranafer jdress of Beneficiary. r
Please enter complete address information of beneficiary in English letters, in the sequence of house number, street and city. . Box cannot be provided
+ Transfer Batches
Reference:
- Remittance
. Create Step 3: Fill in Amount Details
Remittance Amount: USD N
- Check
Banking charges paid by | Paid by payer and payee v
_ Approve Instruction - .
et Remittance Purpose:| Cross-border goods trade
For RMB remittance to China Mainiand (Except HongKang, Macau and Taiwan), please select a remittance purpose from the drop-down arrow manual filling
- Saved Record in this column will result in your payment request being rejected,
e mmener Company Name:| X v
information inquiry Fee Charge Account.| C -
- My reservation 1 Currency | SGD »
Remittance type: ® Real-ime ' One off Payment _ Periodic Payment
l il Accept notce service for the arrval offund at benefiiary bark N
fes ) No
+ ICBC EXPRESS ¥/
In on mply with relevant policies, please provide bath the country information and full address of the payee when appiying for online remittance via our internet banking with effect from 2019/01/02. Other
* Local SGD B3 remittance remittance may be affected

Submit Save Template Save and Submit Cancel
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Payment & Transfer == Payment & Transfer > Remittance = Create

+ Transfer

+ Transfer Batches
- Remittance Entry Date: 18-06-2014 e&

== Help

Account Name in English:

- Create Your Name: INDUSTRI ‘““\

- Check Remittance A/C: 0103020,

Currency: US
- Saved Record S rﬁ 125123
Sendé@ ICBC SINGAPORE

+ ICBC EXPRESS

.
+ Batch remittance “Qs ‘within ICBC: yes
s Beneficiary's Name: x00000000¢

- Operation Guide e
To0:1231231231

Currency: USD
Country/region of beneficiary bank: HONG KONG (HK)
City of the beneficiary bank: HONG KONG
ICBKHKHHXOX INDUSTRIAL AND COMMERCIAL BANK OF CHINA, HONG KONG BRANCH Hong Kong
Branch HONG KONG
Beneficiary Bank Code: ICBKHKHHXXX
Address of receiving bank: Hong Kong Branch
HONG KONG

-

Beneficiary bank:

Contact Number: 123123123123

+ Transfer Batches Remittance Amount USD 10.00
Remittance Purpose: testtest
Company Name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED(Singapore)
- Create Fee Charge Account 0103020002001

o Currency:USD OA\
Banking Charges: USD 0.00 \
- Saved Record TelexFee:USD 0.00 .““

Fee for Reference: US®

+ ICBC EXPRESS q“

+ Batch remittance < v
Pk
- Operation Guide Plea: iter following numbers on your Token:

The above pis ?‘S@eviglts randem number from payee account and Remittance Amount, please check it carefully

- Remittance

e press [OK] on the token and finish the tranaction as quickly as you can before timeout.

(‘e Dynamic Password: [F*****
Enter Verification Code: [hvbu bt Vhu

| Confirm ; Cancel

efresh verification code

<]

Note:

1. The function supports different currencies of the payers’ and payees’ accounts;

2. The input of the payee’s name, account and currency in the first page will be saved;
The input box with symbol ¢ * > must be filled in;
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3. You can choose | Saeandsubmit | \when you submit the instruction or add new

sample to avoid keying in the same information again.
4. When you choose ‘Registered Account’, there will be a pop-up to remind you that
the internal registered account transfer cannot be done by this function;

Submit Instruction - Remittance == Help

| have read and agree with the Circular on Remittance
Remitter Mame: -

Applicants Account Number: 0103 . -

X
o =

Beneficiary accounttype: @ Registered Account “

Remitting Currency: SGD ~ Usable Balan| =EMmgnesE

Please access "Payments-Transfer-Internal Transfer” to

Benefici M C X \
AT Q}‘\Q % conduct transfer. The transfer is free of charges.
\(\v

Receiving Curren §
Industrial and Commercial Bank of China orn _'Yes @ No

Cross-border ornot. () Yes @ No
Mext Reset

5. After keying in the country and city information of beneficiary’s bank, you can use
SWIFT CODE or name of the bank to choose the correct bank in the drop-down
box, where no manual key-in is required;

Country/region of beneficiary bank: SINGAPORE (SG) \ *
City of the beneficiary bank: SINGAPORE \Q‘\ .
@ Please selecta benefma@\h@“ the list ) Others
Beneficiary bank: I:Ibs| N *
Seneficiary Bank Coge: DESESCSGUROBSNICKERS SECURITIES (SINGAPORE) PTE LTD SINGAPORE
eneficiary Bank Coderiypqcq IBS BANK LTD. (INVESTMENT BANKING DEPARTMENT) SINGAPORE
Address of receiving bank: D LS DBS BANK LTD. (LIQUIDITY MANAGEMENT SYSTEM) SINGAPORE
DBSESGSGPCE DBS BANK LTD. (PCG-PRIVATE BANKING DEPARTMENT) SINGAPORE

DBSSSGEGH DBS BANK LTD. SINGAPORE
KODBSGSGH KOREA DEVELOPMENT BANK, THE (SINGAFPORE BRANCH) SINGAFPORE

6. Internet banking supports SWIFT GPI to trace remittance progress and fund
status:
Click ‘Payment & Transfer’ - ‘Remittance’ — ‘Check’ — ‘Inquiry’

Manage AC |MEEVIIERICIS I  Gash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  OnlineLoan  IGBC Messenging ~ Gustomer Services  Gross-border/cross-group instruction

Fm———— > » Payment & Transfer > Remittance > Check
+ Transfer
+ Transfer Batches m »> Help

_ Create Remittance type: | Real-time

Status: ¥/ Remittance successful ¥ Remittance fang‘“mng for processing

Date: 01-03-2019 v - |ot-0m:

- Remittance Remiiting unit 0‘,
v »\e )

- Check

Approve Instruction -

~ Remittance Q Y
- Saved Record QJ“ Inquiry

Remittance receipt ® ‘: g
'"S‘h”:‘i“ e S“':""“ S”Gbﬁ:'“i‘“ mittance AIC  Currency Debit Amount iving AIC

~ information inquiry

My reservation 1 Persol (& Currency ~ Amount Status  progress
& i 20 Wait f
Batch remittance ACC589594 GEVIN.c0103% 2020  0103( seD 0103( USD  USD 100.00 jo—
20" authorization
+ ICBC EXPRESS 10:20:32
+ Local SGD G3 remittance T P
ACC589506 GEVIN.c0103 2020 0103 SGD  SGD119.65 0103 ! USD  USD83.00 Inquiry

16:57:47 successful
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Manage A/C Pay Transfer Cash Pool Management Documentation and trade finance Payroll Service Fixed Deposit Online Loan ICBC Messenging Customer Services Cross-border/cross-group instruction !

PEYRONTE AT > > Payment & Transfer > Remittance > Check

+ Transfer
+ Transfer Batches. m == Help
* Remittance @ Inquire fund progress - Google Chrome x i
- Create
@ corpebankc.dcenet.com.cn/servlet/request?dse_sessionld=JMGXJIDFDSEQDRAIBW, “ MIVESAAADIEIH&dse_applicationld=-1&dse_pageld=48:ds...
- Check \
Remittance
- Saved Record \
. Instruction has been accepted and is being Q ready sent by [CBC Money has arrived in beneficiary bank
_ Remittance receipt processed by ICBC “
information inquiry
Instri
- My reservation 4 N
CetaRiance Acc ‘n Remittance progress is subject to feedback of other banks, for reference only. =
+ ICBC EXPRESS (( 3
>
+ Local SGD G3 remittance dixte Remitiance
ACCEB9506 GEVINCO103 2020 0103 | SGD  SGD11965 0103C USD  USD 8800 Inguiry
o successful

7. MT103 Self-service Download: Click ‘Payment&Transfer’ = ’Remittance’ —
‘Check’ = ‘Inquiry’, select the serial number of the instruction to view and download
the MT103 receipt:

1

Manage Ac LRSI llcasn Fool Mansgsment  Documentzton snd rsdefinance  FayrollServics  FhedDepost  Oniime Lsan  ICEC Messengng  Customer Seruices  Cross-DOrgericross-group Insmuction
Paymont & Transfor > Payment & Tianster » Remillance > Chick

« Transfor

vy

Remiting ueit: [ KUXE _ eaCanada) ]

Status B Ramizancs succssstul & Remimance tabes 4 Penang for praceszing

Date: (1012016 [l - [ozaom [
- saves Recors
 Remiance recepl

nformggcn nqury

+ Batch remittance

[
=L

+ ICBC EXPRESS.

+ Lotal SG0 63 remittance.

Remiting unt: [XCX _ ) v

Remitianca ypo: [Real tima

Status: [¥] Remittance successful ] Remittance failsd [ Pending for processing

Date: [01-01-2018 =] - [29-02-2020 o]

| nqury |
instiuction No.  '© g;'i‘::lm“ Submit On Remitiance AIC Curency Debit Amount Receiving A/C %m':":: Amount Shlu.s pm;;m“
ACCESRITT | G 23'91_;2_3;5 0103 56D 56D SGD 66,00 % .
ACCERSES G U:"fif_gu o103 seD SGD 135.60 0103 usp USD 100.00 :‘:2'::;5 Incuiry
5t u:;)s;zg;u o103 56D 56D 142,18 0103 usD USD 110.00 z:n'"c'::x Inauiry
ACCER0568 | G n:ﬁ;gﬁ“ o103 56D SGD 16271 0103 usp USD 120,00 :::1':‘:;:5 Inauiry
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Benaficiary bank CHASUSIDOONC JPMORGAN CHASE BANK, NA. NEX XORK 10178
Countryiregion of beneficiary bankUNITED STATES OF AMERICAUS)
City of the beneficiary banichEW ¥ ORK
Bensficiary Bank Code CHASLISZIHEN
Address of receiving bank
NEX X0ORK
10179
Intermediary bank's SWIFT CODE
Beneficiary counirylocation Virgin istands, LS.
Contact Number 13123
Address of Benefican 123123
Refarence

Amount remitted out SGD 135.60
Remitiance Amount USD 10000
Banking charges paid by Paid by payes and payee
Remitiance Purpose Crags-order goods rade
Exchange Rafsc1 USD = 1.3560 560
Company Name:xt W
Fae Charge Account (103
Currency-SGD
Banking Charges:USD 25 00
Telex Fes:USD 30.00
Fee fof Referenca:UISD 0.00
Remittancs fas - Ex. Ratec1 USD = 1.3460 SG0
Remittance option Reak-ime
Bank Feedbach
Accept nofica servica for the amival of fund &t beneficiary bank YiN:-Yes
Muobile phane number for natice: 62

Email address for patice: M it
Instruciion Mo.: ACCEE055 ion Siatus: Remittar
Submitled By (I0) G Submil On: 01-02-2020 1104 57

Authonzer ID and authonzation time: Al H01-02-2020 10006:18)

_ — -
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VIII Batch Remittance

Click ‘Payment & Transfer’ — ‘Batch remittance — ‘Create batch SWIFT/Local
SGD’:

Manage A/C IUEIUELERICICEN Cash Pool Management  Documentation and trade finance Payroll Service Fixed Deposit Online Loan ICBC Messenging Customer Services Cross-border/cross-group instruction NEW
> >Pavment > Batch remittance > Create batch SWIFT remittance

Payment & Transfer

o EXIEELIITTR \

+ Transfer Batches

+ Remittance Upload files :| Choase |®mmsen
fansfer

Pay kkeer h L ’
- Batch remittance ent account bookkeepin

d Template
_ Greate batch SWIFT

remittance
Tip: In order to meet the relevant policy requizems ﬂoum\]md China need to fill in the full address of the payes, wise the relev
_ Approve batch SWIFT The handhn gt} required to bear will be deducted from the payment account by defaul
remittance
Check batch SWIFT

,‘\Ov
_ Creale bateh Local SGD s

remitiance 4

Approve batch Local SGD

remitiance

Submit Reset

_ Check batch Local SGD
remittance

_ Create batch ICBC
EXPRESS remittance

Apprave batch ICBC
” EXPRESS remittance

Check batch ICBC
" EXPRESS remittance

+ ICBC EXPRESS

+ Local SGD G3 remittance

Note:

1. You can choose different batch-remittance types as per you required and download
the corresponding templates.

2. Fill'in all the required information correctly and save the copy. Fields marked with
* are mandatory.

3. Choose the excel file and upload it accordingly.

4. SWIFT GPI function: Track the remittance fund path and status:Click ‘Payment
& Transfer' - 'Batch Remittance' - '*Check Batch SWIFT Remittance' - 'Select the
time period of remittance and other information ' - ‘Check’ - 'Inquiry’, in the
pop-up window, you can check the status of the current remittance.

5. MT103 self-service download: Click ""Payment & Transfer' - '‘Batch Remittance’ -
'Check Batch SWIFT Remittance' - 'Select the time period of remittance and other
information * - ‘Check’ - "Inquiry’, select the instruction serial number and click
'Download Receipt’

-24-



6 RAFFLES QUAY #23-01, SINGAPORE 048580
ICBC RETHEHRIT smess SWIFT CODE: ICBKSGSG TEL(65)63695588(24h)
INDUSTRIAL AND CoMMERCIAL BANK OF cHiva Limimen, swaarore srancr (05)64-366508(Working hours)FAX:(65)65381370

IX 1CBC EXPRESS
Click ‘Payment & Transfer’ — ‘ICBC EXPRESS’ — ‘Create’

Manage AIC Cash Pocl Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction NEW

2o Hel
Payment & Transfer m sd

# | have read and agree with the Circular on Remittance

#TET Step 1: Select Remittance AIC
+ Transfer Batches Remittance Date: 01-04-2020 You can Choass from * Samle *for remitance details
FEp—— Payer Name in English: X N

Payer Name: X v ‘“‘
B e Remittance AIC- 010: »\e
- ICBC EXPRESS Currency. SGD v Usable Balance: 13,532 674 87 “
Crente Senders Tel 62534023 “

Sender's Address 1XB JXLXN BXKXT MXRX*

- Check
Please enter complete addresg
Approve Instruction - please contact the custor
” Remitta

Bank Name: ‘Commercial Bank Of China Abu Dhabi Branch v *

Eleneﬁr_l::siih '

Currency: USD v Finstructions for selecting collection currency

Step 2: Fill in Beneficiary's Details
- Saved Record ‘
Countrylregion of payee's account apening bank: Uni 5
+ Local SGD G3 remittance

Beneficiary countryflocation -
Address of Beneficiary =
Please enter complete ad nformation of beneficiary, in the sequence of house numi ot and city. PO Box is net supported
Reference
Manage A/C Cash Pol Management  Documentation and trade finance  Payrol Senice  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-borderiross-group nstruction NEW
= Countryregion of payes's account opening bark | Unted Arab Emirates. » *
Payment & Transfer Bank Name: | | "
+ Transfer Payee Name r ‘
+ Transfer Batches Beneficiary’s A/C No. . e“
Currency:| USD v [Instructions for selecting collection currency,
- ¥ ing.
neficiary country/location
¥ Batch remittance Address of Beneficiary ‘
- ICBC EXPRESS Please enter complete address informat Q“ vary, in the sequence of house number. street and city. PO Box is not supported.
Create IEEEE
- Check Step 3: Fill in Amount Details
 Approve Instructon - Remittance Amount uso &
Remittance Banking charges paj and payee v
- Saved Record ‘ Amount of bankis .
Name of payment account for remittanc v
+ Local SGD G3 remittance L3
FeeChargzm‘,\munl 0103 v

Currency| SGD v
Remittance Purpose:| SCHOOL FEE » [
Accept nolice service for the armival of fund at beneficiary bank
yine O Yes Ohio

In order to comply with relevant policies, please previde both the country infermation and full address of the payee when applying for enline remittance via our internet banking with effect from 2018/01/02.
Otherwise the remittance may be affectsd,

Submit Save Template Save and Submit Gancel

Manage A/C USRS Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit ~ Online Loan  ICBC Messenging ~ Customer Services  Cross-border/cross-group instruction

- S R ———

Address of Beneficiary.
Payment & isfer

Reference: qweque
+ Transfer

Transaction background: Charity donation
Debit Amount: SGD 19.92 (For reference only)
(5] Remittance Remittance Amount: GNY 99.00
Exchange Rate: 1 SGD = 4.9693 CNY (Fdg reference only)

+ Transfer Batches

© EEED CallEnED Fee amount SGD 10.00
- ICBC EXPRESS Banking charges paid by: Paid by pa Qp
Amount of banking charges: SGD

- Create N El e e e s .
_ Check Fee Chage

ncy: SGD

Approve Instruction -
e Taxes SGD 0.00 (For Reference Only)
nance Purpose: SCHOOL FEE
- Saved Record « Accept notice service for the agfili of fMIat beneficiary bank Y/N: Yes
% (koo GO EE) ro e bile phone number for notice: 6591234567
Q\\ Email address for notice: BIANXING@BIAN XING

(‘e Please press [OK] on the token and finish the tranaction as quickly as you can before timeout

Enter Verification Gode:
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Note:

1. It applies to the global remittance whose payer’s and payee’s accounts are ICBC

accounts;

2. RMB remittance is only available to ICBC accounts in China.

3. The currencies of the payer’s and payee’s accounts can be either RMB or others;
4. You can save the remittance information as samples to avoid manually keying in
the same information next time.
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X Local SGD G3 Remittance

Click ‘Payment & Transfer’ — ‘Local SGD G3 Remittance’ — ‘PayNow transfer’:

Manage AC [ESTIEVE RIEUS  Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  Online Loan  ICBC Messenging  Customer Services  Cross-border/cross-group instruction

Payment & Transfer

*+ Transfer

+ Transfer Batches

+ Remittance

+ Batch remittance

+ ICBC EXPRESS

- Local 5GD G3 remittance
- PayNow management

- PayNow transfer

_ Submit remittance
instruction

_ Approve remittance
instruction

_ Inquire remitiance
instruction

Scheduled local SGD
" transfer inquiry

- Reference sample

> > Payment & Transfer > Local SGD G

3 remittance > PayMow transfer

Collection Information: e“‘

Collection method: ® Cell phone number  NRIC/FIN ) UEN \
Cell phone number: + Singapore 65 \d
Transfer information: b (o
Ordering Customer q‘ .

alance 13,532 674 87

Amount Details:

s \
(&%E{scnm PayNow
ansfer purpose: | Choose v *
Choose v *

Transfer

> Help

Click ‘Payment & Transfer’ — ‘Local SGD G3 Remittance’ — ‘Submit remittance

instruction’:

Manage A/C JUIR TS Cash Pool Management  Documentation and trade finance  Payroll Service  Fixed Deposit  OnlineLoan  ICBC Messenging ~ Customer Services  Cross-border/cross-group instruction

Payment & Transfer

+ Transfer
+ Transfer Batches
+ Remittance
+ Batch remittance
+ ICBC EXPRESS
- Local SGD G3 remittance
- PayNow management
- PayNow transfer

_ Submit remittance
instruction

_ Approve remittance

Step 1: Please select your transfer account

Date of

transfer 01-04-2020 You can Choose from " Sample Select transfer information in "
application

English

payer ’\

Ordering = ““
Customer ° 0

Payment

Account " Q\
Currency: | SGD v | Usable Balance:12,532,674.87 Q}“
Step 2: Fill in Beneficiary's Details . %
Payee's 1 ‘\'\0
name % /
AGNo (‘e
Name of

instruction
receiving| Choose v * Beneficiary bank's SWIFT code
_ Inquire remittance pankc
instruction

_ Scheduled local SGD
transfer inquiry

- Reference sample

Step 3: Fill in Amount Details
T
ranster .
amount:
Transfer
Choose v
purpose:
v
remarks:
| want to
conduct
scheduled

transfer
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Note:

1. You can choose Corporate Paynow to transfer funds by referring to the Payee’s
registered mobile number, NRIC or UEN Number.

2. To use PayNow to receive payment, you need to complete the corporate PayNow
registration through "Payment & Transfer' - "Local SGD G3 Remittance' - ‘PayNow
Management’.

Welcome: XUXBXNX XUXOXG CXNXUXTXNXS PXEX XTX. 4 System Announcement: From today to Aprl 30, ‘Curment Timne: 25-11:2023 1043

Conkntnd oo o bt e rrngunat_ asags N Poret Secs [EERIERIE o o tiooperent  Docmmeinkosminds s FoadOopont CBCassrgig _ ColomerSomdom P Tade ew
~ > Parmact & T Lot 500 G e > Peow et X l

PayNow management @e o Hep
+ Reaitance ranch st (O XG5 o500 < Q —
st o ‘0
e AN

T i P
= Operstion Guide Name: XUXBXNX XUXOXG CXNXUXTXNXS Not signed Sign
e ——
- PayNow management ) “
= ‘30
r— (‘e
e

“ instruction ‘

_ inquire remittance
instruction

‘Scheduled local SGD
~ transfer inguiry
- Relerence sample.

* Instruction Check

3. While choosing Local SGD Transfer, you can choose either FAST or G3 path to
finish the fund transfer.

For G3 transfer, monev iz generally credited on T+2 day. For FAST
transfer, money is credited immediately. Plgﬁ: select a transfer
(%0,

method. If the button is dimmed, the benefigd ank vou selected does
not support the transferw&chig method.
-

|
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Xl PAYROLL SERVICE

You can use Internet banking to check the payroll instruction, instruction submission,
instruction approval and payment account management. Payroll services include
regular authority, separate authority, RMB pre-settlement remittance, and RMB
agency payroll payment.

IcBC@HBEIRR o= A

Welcome «  System Announcement: ived for corporate intemet banking users to remit via ICBC Express.  Welc

Centralized payment of global cash management  Manage A/C Payment & Trancfer  Cash Pool Management  Documentation andtrade finance  Fixed Deposit &, ICBC Messenging  Customer Services  FX Trade

Payroll Service == Payroll Service = Submit Instruction — Payroll E “
- Check Instruction — Payroll \ !

_ Submit Instruction — Submit Instruction — Payroll >> Help.
. (Q L

_ Sel-management on seq. Product name h Desription Action
payment account
1 General wage ditribution as an agent “ nuil Submt
2 Payroll Service with Separate Authority nul ‘Submit Payment Instrucion
3 Payrol Service via RME Pre-settgent Regi NULL Submt
4
5

RMB agency payrol y‘ 7 Salary Payment in RMB Submit
(‘e$ Salary Payment in RVE —Separation of autnorty ‘Submit Payment Instruction

Y From 20th OCT 2019 enwards, please download the new excel template for payroll submission

A) Payroll Service With Regular Authority
Click  ‘Payroll Service’ - ‘Submit Instruction - Payroll’.
Manage A'C  Payment & Transfer ~ Cash Pool Management ~ Documentation and trade finance Fix;dDepcsi\ Online Loan 7 ICBC Messenging  Customer Services  Cross-border/cross-group instruction

m > > Payroll Service > Submit Instruction — Payrol

_ Check Instruction —
Payroll

- Approve the instruction Sl e el >> Help

_ Submit Instruction — Cut-off time of Payroll Service is 6:30. Please submit and authorize the transaction before the cut-off
Pezed time. Otherwise , it will be processed in the next business day. Sorry for { &nmence brought to
_ Self-management on you e

payment account
Name of branch insitution: * ““
B v

Payer account number.

o Q
Payment currency” *
Ordering Customay AdgdeaysS8d XX XN BXKXT MXRX
% +[01-04-2020 [l oo mmyyyy)

ayment usage:* Payroll service v

P
.
&\'“% Upload files:*| Choose File |No file chosen
<

Please click EXCEL file template Here Download
(‘Q i Total Amount* USD v
Total Transaction™*

Name of the batch package:
Banking Charges: Collect by transaction
After submitting the instruction, please inquire the fee information under the inquiry instruction transaction
In order to comply with relevant policies please provide the country/region and complete address of beneficiary in the attachment uploaded when applying for payroll payment via our internet banking with
effect from 2019/01/02, otherwise the payroll payment might be affected

Submit Back

Note:

1. Click <L ="Mt | t5 submit the instruction of payroll service with regular

authority;

2. All the staffs’ salary list and payment information should be submitted by the
finance ID;

3. The payment account must be the same with the default setting in the agreement.
If modification is needed, you can change it in the function ‘Self-management on
payment account’ in the drop-down list below;

4. You can submit the instruction in advance and choose the date to execute it. If you
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choose T day, the instruction will be accepted on T day. The money will be debited
on T day and arrived in payees’ accounts on T+1 day. You can also check it in the

internet banking on T+1 day.

If the Payee’s account is other banks’ account, then , T+3 days will be needed to

reach Payee’s account.

5. The staff salary list (Excel file) must be uploaded before submitting;
6. The currency, total amount must be the same with the staff salary list, otherwise it

will be failed.

7. When authorizer would like to make a payment approval, click on the ‘Review’ to

proceed.

B) Payroll Service with Separate Authority

Process flow example: HR submit salary details — HR authorize the salary details —

Finance submit the payment details — Finance approve.

Click  ‘Payroll Service’ - ‘Submit Instruction - Payroll’
Manage AT Receivable Payment& Transfer  Cash Pool Management  Fixed Deposit  Online Loan \CEICIJQSS&W&& Customer Senices
== Payrall Service = Submit Instruction — Payroll ““\e

Payroll Service

- Check Instruction — Payroll

L) .(
_ Submit Instruction — Submit Instruction — Payroll q \
Payroll -
- t Seq. Product Name Description
- p;‘y;gi;‘:g,ir::: on 1 Payrall Service with Regular'l\utnam 5

2 Pyl sm;{reg\a\u?my

Click ‘Submit the employee account information’:

null.

Payroll Service

== Payroll Service = Submit Instruction — Payroll “\e
- Check Instruction — Payroll Py (0“_\

- Submit Instruction — Submit Instruction — Payroll \

Payroll

- t Seq. Product Name Description
- p;‘y;gi;‘:g,ir::: on 1 Payroll Service with Regular Authority, A

L]

2 Payroll SEW&@\MW null.

Submit the instruction of agency distribution of wages

Cut-off time of Payroll Service is §:30. Please submit and authorize the transaction before the cut-off time.
Otherwise | it will be processed in the next business day. Sorry for the inconvience bro to you.

Upload files:* EASTHIE STV E E T 5018 [ 1.
Total Amount® SGD - 0“ 30.00

. 2\ §
Total Transaction:* 3 . AQ\

Mame of the batch package: \‘
Banking Charg® by transaction
After submitting the instru&t'{él . uire the fee information under the inguiry instruction transaction
A o
Submit Back
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Submit the instruction of agency distribution of wages == Help
Upload files: E'@TEEs AR T\ AR E sal
Total Amount: SGD 90.00
Total Transaction: 3 e“‘
Banking Charges: Collect by transaction ““\
XA
After submitting the instruction, please inquire the fee i'qfnmﬁio under the inquiry instruction transaction

Please press [OK] on the token and ﬂn@ naction as quickly as you can before timeout.

Dynami(c%ss%ﬁ
Enter Verification Code: [83ea

Confirm Cancel

~ Refresh verification code

Submit the instruction of agency distribution of wages == Help
- i1 The transaction Is Your batch instruction 0fADK233‘The Wﬂs been submitted. Please use inguiry
2 %% successful ! instruction to inquire the instrﬁn\(ﬁ ,incase of error after check, please re-submit the

‘ batch. “
@ %ﬂb

“Q Finish
. ¢ . . . D)
Click ‘Submit payment instruction’:
Manage AIC Receivable Payment & Transfer Cash Pool Management Fixed Deposit online Lean ICBC Messenging Istomer Services Liguidity management

Payroll Service

== Payrall Service = Submit Instruction — Payroll A\e“
- Check Instruction — Payroll ““
. (‘ 3

_ Submit Instruction — Submit Instruction — Payroll == Help
Payroll
- t Seq. Product Name “ Description Action

= p;‘y;gi;‘:%ir::: on 1 Payroll Service with Regular Authority nul Submit

Submit Emplovee Account
Information

- “
2 Payroll Service with Sgpara &\1 null.
e Submit Payment

Instruction

Note:

1. The staff salary detail list needs to be submitted by the HR ID. The payment
instruction should be submitted by the finance ID. The authority is separated to
ensure that information is protected;

2. Before submitting the payment instruction, the finance ID should double check the
instruction of staff salary list;

3. If you submit the instruction on T day. The money will be debited on T day and
arrived in T+1 day. You can also check the status in the internet banking on T+1
day;

If the Payee’s account is other banks’ accounts, T+3 days will be needed.

4. If the payee’s account is maintained with another bank, the fund would reach the
payee's account on T+3.

5. When authorizer would like to make a payment approval, click on the ‘Review’ to
proceed.
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C) RMB pre-settlement remittance

Click  ‘Payroll Service’ - ‘Submit Instruction - Payroll’

Manage A/C ~ Payment & Transfer ~ Cash Pool Management  Documentation and trade finance |MAE\{GSAE  Fixed Deposit  OnlineLoan  ICBG Messenging ~ Customer Services  Gross-border/cross-group instruction

Payroll Service

_ Check Instruction -

Bavioll Submit Instruction — Payroll >> Help

- Approve the instruction

> > Payroll Service > Submit Instruction — Payroll

The Bank's deadine of accepting wage distribution via advance exchange settlement whose

_ Submit Instruction ~ payment date is the current day is 6:30 pm everyday. Please complete instruction submission and

Payroll
approval before the deadiine. Otherwise, the current day payment instructiggs submitted to the

_ Self-management on Bank will be rejected. Thank you for your understanding

Bt e Q\\
Name of branch insitution: * “‘\’ i
v

Payer account number: *
Payment currency: *

Ordering Gustomer Add sq XN BXKXT MXRX
é&

4 Rece| y: CNY Inquire RMB spot exchange rates

ayment usage:| Allowance for family maintenance v

3 ;
““ " Upload files:*| Choose File |No file chosen
(‘Q% Please click EXCEL file template Here Download

Total Amount:*| CNY ¥
Total Transaction:*
Name of the batch package:
Banking Charges: Collect by transaction
After submitiing the instruction, please inquire the fee information under the inquiry instruction transaction
n order to comply with relevant policies please provide the country/region and complete address of beneficiary in the attachment uploaded when applying for payroll payment via our internet banking
wiith effect from 2019/01/02, atherwise the payroll payment might be affected

Submit Back

Note:

1. Click‘l SUPMt > 5 submit the instruction of payroll service with regular

authority;

2. All the staff salary list and payment information should be submitted by the finance
ID;

3. You can submit the instruction in advance and choose the date to execute it. If you
choose T day, the instruction will be accepted on T day. The money will be debited on
T day and arrived on T+1 day. You can also check it on the internet banking on T+1
day.

If the Payee’s account is other banks’ account, then, T+3 days shall be needed to reach
Payee’s account.

4. The staff salary list (Excel file) must be uploaded before submitting.

5. If the payee’s account is maintained with another bank, the fund would reach the
payee's account on T+3.

D) RMB Agency payroll services

Download and fill up the payroll template, and then submit the file online:
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INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED , SINGAPORE BRANCH

6 RAFFLES QUAY #23-01, SINGAPORE 048580
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Welcome: XUXBXNX XUXOXG CXNXUXTXNXS PXEX XTX. 4 System Announcement: tion and One-Time PIN (OTP) to anyone. Use ICBC Messenger to track rez

Centralized payment of global cash management ~ Manage A/C S VRS  Payment & Transfer  Cash Pool Management  Documentation and trade finance  Fixed Depost  ICBC Messenging  Customer Services

o) > > Payroll Service > Submit Instruction ~ Payroll

Payroll Service
- Check Instruction — Payroll

Submit Instruction — Payroll

_ Submit Instruction -
Payroll

_ Self-management on
payment account

Name of branch institution
Payer account number.
Payment currency. °
Ordering Customer Address.’

Pgym: % 11-2023
{Payroll service V|

o files:*

FX Trade

ov

Cut-off time of Payroli Service is 6:30. Please submit and authorize the transaction bef O time. Otherwise , it will be:
processed in the next business day. Sorry for the inconvience brought to you.

Y . ) -
*[No qualified enti &gﬂuund v
*[No AIC uny conditions V/

v atched currency v/

[+ v] oommvvyy)

Browse.

»> Help

‘Welcome: XUXBXNX XUXOXG CXNXUXTXNXS PXEX XTX
Centralized payment of global cash management  Manage A'C [WSUSIEES  Payment & Transfer  Gash Pool Management  Documentation and trade finance  Fixed Deposit  ICBC Messenging  Customer Services

~

Payroll Service

- Check Instruction — Payroll

_ Submit Instruction -
Payroll

_ Sett-management on
payment account

Submit Instruction - Payroll

Transaction Tips

S Please click EXCEL file template Here Download
Total Amount:*[CNY V|

Total Transaction|
Name of the batch package: }
Banking Charges: Collect by transaction
After submitting the instruction, please inquire the fee information under the inquiry instruction transaction
In order to comply with relevant policies.please provide the counlry/region and complete address of beneficiary in the attachment uploaded when applying for payroll payment via our internet banking with effect from 2019/01/02, otherwise the payroll payment might
be affected

‘Submit Back

4 System Announcement ime transactions in your accounts

FX Trade

> > Payroll Service > Submit Instruction - Payrol

> Help

Seq. ‘Product name Description Action
1 General wage disirbution as an agent ° 0“ nuil ‘Submit
3 Payroll Service via RMB Pre-settiement Remittance Q\' NULL Submit
4 RMB agency payroll payment Q)“ Salary Payment in RMB Submit
B Satary Payment in RMB —Separation of autonty ‘Submil Payment nsinucion

%"‘

From 20t OCT Z019 onweards, please downioad the new excel template for payroll submission,

El

Review and approve submitted payroll request:

Welcome: XUXBXNX XUXOXG CXNXUXTXNXS PXEX XTX. #{ System Announcement:

Fixed Deposit

Payroll Service

- Check Instruction — Payroll

- Approve the instruction

ICBC Messenging

120, the service charge will be waived for corporate internet banking users tc Current Time: 0

Centralized payment of global cash management Manage A/C Payroll Service Payment & Transfer Cash Pool Management Documentation and trade finance NEW
Customer Services FX Trade
> > Payroll Service > Approve the instruction
Approve the instruction >> Help
Start and end dates:* [01-02-2023 - [01-03-2024 B2
Instruction Type:*| Payroll instruction v
4 Inquiry
Inquiry result you required is as follows:
geme ofthe Submit i i A R Number of
Batch No. batch Submit by (ID) Total Amount Action failed
package on Transaction  Type Status bookko%%lng Fankaetion
. Gk Payroll Wait for Bookkeeping .
ADK69402 AutoSubmit JOCELYN.c.0103 2023 SGD 414.03 150 p Review 0
10:11:59 instruction  authorization summary

Note:

1. Support normal mode: both payroll details and payment information are submitted
by the finance ID. Click 'Submit’ to submit RMB payroll instructions;

2. Support authority separation mode: the HR ID submits payroll details and finance
ID supplements payment information;

3. Advanced payroll payment is available, and such instruction will be processed on T
day of the appointment date, and fund will be deducted and arrive payee on T+1 day.
You can check the instruction processing details via internet banking on T+1 day;

Note: If the

payee’s account is maintained with another bank, the fund will reach
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payee’s bank on T+3 day.

X1l 1CBC MESSENGING

The function will notify you any change of your account balance and also update you
about account status at all times.

A) Set receiving option
Click ‘ICBC Messaging’ - “Set receiving option’.

Manage AC Receivable Fayrall Senice Payment & Transfer Cash Pool Management Fixed Deposit Qnline Loan

ICBC . .
Messenging = = |CBC Messenging = Setreceiving option

_ Subscribe ICBC
Messenging

Set receiving option == Hel
- iy CBC Messenging ;

The following is the ID and contact information of all customers of the company, please select and maintain the contact method you want to use for ICBC to send SMS or

'\e‘xamme.cwnw code-mokile phone number

Custamer Sewvices Liguidity management

- Set receiving option
e-mail:

ContactMo: 65 -

Custorner ID: “
Mailbox address: ' Example:exarmple@ichc.corm.cn
Cnntact‘ ‘€5 02818323 Example:County code-maohile phone number
Custorner ID:
\Lv 5 1 Exampleexample@iche com.cn
ontact Mo 65 - 90263918 Example:County code-maohile phone number
Custamer D:
4 - “ Mailbox address R Example:example@ichc.com.cn
*“ Contact Mo 65 - 00263918 Example:County code-mokile phone number
Custorner ID: Q
Mailbox address: Example:exarmple@ichc.corm.cn

Mate: Afier this Sefting, ¥ou still need to modify the Messenger senice already contracted,

Confirm Gancel

= = ICBC Messenging = Setreceiving option

Set receiving option == Help

The information of modification is as follows, please confirm:

Customer ID Contact Mo Mailbox address: -

Customer D7 Contact Mo.: hailbox addres&“\-
Customet D Contact Mo.: hailbos a
Customet [D Contact Mo.: - ress:

-
Flease press [OK] on the token and finish the tra%tw‘s quickly as you can befare timeout.

Dynamic Password: "“"‘*‘o‘*

L)
Enter Ve-(rﬁ@%&:

= Refresh vetification code

Confirm Cancel

Note:

1. You can update the Mobile phone number and email address for all your
registered Token IDs under your company. Please update immediately if there is
any change about the contact information.

2. Contact number must be a Singapore mobile phone number, and please key in the
correct email address.

3. You need the token device to complete this section.
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B) Subscribe ICBC Messenging
Customized functions for account changes acknowledgement and balance changes
alert setting, including SMS messages and emails.

Manage AIC Receivable Payroll Service Payrment & Transfer Cash Pool Management Fixed Deposit Online Loan I Custormer Services Liguidity management

ICBC ‘
== |CBC Messenging = Subscribe ICBC Meseenging e“

_ Subscribe ICBC
Messenging

- My ICBC Messenging S Q ol
e L\ §
- Setscenongorion “Qﬂusiness reminding type
Serial number g} Product description Action
1 Ks‘ % reminder Subscribe
= gxg ime balance reminder Subscribe
3 (ﬁgﬂermrcnl\ectmn and distribution of cash pool Subscribe
4 Business processing reminder Subscribe
5 Reguiar expiry reminder Subscribe
! B Transaction authorization reminder Subscribe
a. Account change reminder
Manage AC Receivahle Payrall Service Payment & Transfer Cash Pool Management Fixed Deposit Online Loan i CHC M ng Customer Services Liguidity management
=5 Help
Messenging Type of messenging service: Alert on account changes
- Suhscrihg ICBC Company's name: V
Messenging =
Subscribed AC: |
= MwICHE Bexsenging Custom currency:| SGD | v
- Set receiving option ‘Withdrawal reminder amount: 1.00 The trangaction with mcurrm xbuve the amount will be subject to financial reminding
Reminding amount for account posting: 1.00 The fransaction with oum ahove the amount will be subject to financial reminding
Display transaction amaount and account ® Display O Mot msplaved ‘\
balance 0
Service period: | 1 month || qﬂ
) i e The systern w 0 liy Friake extension for you upon the expiry ofthe services. Each exension period i$ one month, and fees
will be deductes paml’en payment account
Receiving \anguage %
< Recewmg E-rnail
Receivin \ tranelwn aption
F| mmerlD Contact Mo Mailbox address:
Cusgtomer 10: Contact No.: ¢ Mailbox address:
O customer10: Contact Mo Mailbox address
Custamer 1D: Contact Mo, Mailbox address:
Company's name: 1 el
Payrment AIC Mo, I»

Currency: SGD (8

Confirm Cancel |

Note:

1. The function supports different currencies or accounts with different reminder
settings.

2. If the service period ends, Auto-renewal function can help you continue this
reminder service.

3. This ICBC Messaging is free of charge, but the payment account information
need to be provided for reference purpose.
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b. Fixed-time balance reminder

Manage G Receivable  Payroll Service Payment & Transfer  Cash Pool Management  Fived Deposit  Online Loan

1CBC
== |CHC Messenging = Subscribe ICBC Messenging

_ Subscribe ICBC
Messenging

Custamer Setvices

ibe ICBC M i
- MyICBC Messenging 5 essenging

- Set receiving option Type of messenging service: Fixed-time balance reminder
Company's name:| . ._ . _ —

Subscribed AIC:

—[x]

Currency: SGD |v|
Balance reminder type: [4] current Balance Avallable Balance \
Sending period: & pay O Ten days O Manth e“
Semice periad' B months \VI

will be deducted from the s e ] itaccount
Receiving language @Emgl\sh
Receiving mode SMS %U“
option

Receiving number/email: Set

Liguidity managerment

[ custam, }‘\ Contact No Mailbox address
us%i: » Contact Mo Mailbox address
starmer|D: Contact Mo Mailbox address:

Customer D Contact Mo Mallbox address:

Company's name: “”'.J“

Payment AIC No.: |
Currency: SGD |v|

‘ Canfirm | ‘ Cancel

Subscribe ICBC Messenging

Type of messenging service: Fixed-time balance reminder
Enterprise name:
Subscribed AIC:
Currency: SGD
Balance reminder type: Current Balance Available Balance
Sending period: Day
Service term: 6 months
Auto-renew: Yes
Receiving language: English
Receiving mode: SMS

Receiving number f email: Customer ID;
Custom r&)

Enterpri g r‘
Paynqi MNo.:

Currency: SGD

Please press [OK] on the token and finish the tranaction as guickly as you can before timeout.

Dynamic Password: [====
Enter Verification Code: |€a6b

‘ Confirm ‘ Cancel |

Refresh verification code
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Yol
p Customizing Industrial and Commercial Bank of China Messenger succeeded
Transaction No.: ACK86
Submit On: 26-06-2014 15:54:10

Your information is as follows: 0‘\.
Type of messenaging service: Fixed-time balance reminder \e
Enterprise name: ““
Subscribed AIC: "0

A\
Currency: SGD w\
Balance reminder type: Current Balan able Balance
Sending period: Da )

Service ter%v S
tﬁ&%» es
Receiving laniguage: English

Receiving mode: SMS
Receiving number f email: Customer ID:
Customer ID:
Customer ID:
Enterprise name: INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED
Payment AIC No.:
Currency: SGD

Save ~ Print [ Back
Note:
1. The function supports different currencies or accounts with different reminder
settings.
2. If the service period ends, auto-renew function can help you continue this
reminder service.
3. This ICBC Messaging is free of charge, but the payment account information

needs to be provided for reference purpose.

C) My ICBC Messenging

Manage AIC Receivahble Payroll Service Payrment & Transfer Cash Pool Management Fixed Deposit anline Loan ICEG

ICBC
= = |CHC Messenging = My ICBC Messenging

_ Subscribe ICBC

Custormer Senvices Liguidity management

Messenging \
- My ICBC Messenging e“ == Halp
- Set receiving option My Industrial and Commercial Bank of China Messenger List: \
T\ |
serial number Message type QX«:oum No. Receiving mode HECERAT balmlll::i'.::l':num Action

Q’“ language Py
SMS 2 o
A Alert on account nmnﬁ% E-mail English Display n
\ SMS
2 Fx@?&&éminder English . z

E-mail

=

m
=4

=
o

m
=
=4

4

=
5
=

3 F\xedrh’me balance reminder SMS English

m
=
=4

Note:

1. You can manage your subscribed ICBC Messaging Services, each setting is able to
be modified under the Action column.

2. You can terminate the service by clicking the ‘End’ under the Action column.
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X111 TERM DEPOSIT (FIXED DEPOSIT)
1. Login to the ICBC Corporate Banking, choose the menu “Fixed Deposit”

Manage A/C  Receivable  Payroll Service ~ Payment & Transfer ~ Cash Pool Management  Documentation and trade finance  |VCLLELLE 88 Online Loan ICBC |

s ~ = = Fixed Deposit > Check Fixed Deposit \
- Operation Guide \e“
- Check Fixed Deposit Check Fixed Deposit o““’

»
- Current to Fixed Time deposit list of the Bank's accounts: Q\

Change Instruction at
: Mamrl?ty Account Tvpe % Company Name Account No. Deposit Seq.

A\ _
(‘es\(\' 00001
2. Check the details of All Fixed Deposit under menu “Check Fixed Deposit”
\Y

‘Time deposit list of the Bank's accounts

Account Type Company Name Account No. Deposit Seq. Account Status e“" Maturity date  Balance Action

q&s 01-11-2018  USD5,000.00 Change Instruction on Maturity
Cumulative Deposit Q USD 5,000.00
2 /‘ )

e

3. Click the menu “Current to Fixed” and choose the currency from USD, CNY or
SGD

Manage A/C Receivable FPayroll Service Payment & Transfer Cash Pool Management Documentation and trade finance Fixed Deposit

Fixed Deposit ~ = = Fixed Deposit = Current to Fixed

- Operation Guide

- Check Fed Dpost a“\eﬂ*
- Current to Fixed 0

L)
Change Instruction at AR T wrrency@\

" Maturity
s‘\%m type Deposit Period wni;l:;jf;“ur
(‘ 0.00 < Amount
USD 5,000.00 1,000,000.00 = Am¢
10,000.000.0
0.00 < Amount
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4. Choose the Deposit type and Deposit-in

Deposit type

OVERNIGHT USD TD
CORP-RES

D USD TD CORP-RES

14D USD TD CORP-RES

1M USD TD CORP-RES

2M USD TD CORP-RES

3M USD TD CORP-RES

6M USD TD CORP-RES

M USD TD CORP-RES

12M USD TD CORP-RES

Deposit Period M"‘l';‘e“;i‘:;"“‘" Interest Rate(%) P i e et i
000 < Amownt= 1,000,000.00 0.0100%
USD 5,000.00 1,000,000.00 = Amount= 10,000,000.00 0.0100% Deposit in
10,000,00000 or above 0.0100%
000 < Amount=1,000,000 00 0.2500%
7Day USD 5,000 00 1,000,000.00 < Amount< 10,000,000 00 0.2500% Deposit in
10,000.00000 or above 0.3000%
000 < Amount< 1,000,000 00 0.3000%
14 Day USD 5.00000 1,000,000.00 = Amount< 10,000,000 00 0.3000% Deposit in
10,000.00000 or above 03500%
0.00 < Amount< 1,000,000.00 1.1000% 0‘
1 months USD 500000 1,000,000.00 = Amount< 10,000,000 00 11000% ‘\e Deposit -in
10,000.00000 or sbove Lo ““
000 < Amount<1,000,000.00 1.3000%
2 menths USD 5.000.00 1,000,000.00 = Amount< 10,000,000.04 e Depesit -
10,000,000.00 e zbove SQ) 13500%
000 < Amou 15000%
3 menths USD 5,000.00 1,000, %ﬂ 000,000.00 15000% Depesit -
'ﬁkﬂuo 00 o above 13500%
000 < Amownt= 1,000,000.00 16300%
6 month USD 5,000.00 1,000,000.00 = Amount= 10,000,000.00 16300% Deposit in
10,000,00000 or above 17000%
000 < Amount=1,000,000 00 17500%
9 months USD 5,000 00 1,000,000.00 = Amount< 10,000,000 00 17500% Deposit in
10,000.00000 or above 18000%
000 < Amount< 1,000,000 00 1.8000%
12 months USD 5.00000 1,000,000.00 = Amount< 10,000,000 00 18000% Deposit in
10,000.00000 or above 18500%

*The above Interest rate is only for reference purpose and subject to change with
prior notice on the ICBC Corporate Banking website.

5. Fill in the required information and submit the instruction

Current to Fixed

1 the deposit is made before the day of a public holday of Singapore, 1t will be automaticaly Pestponed 10 the next working day. In case of early withdranwal, the interest will be accrued for the actual days of deposit

From v
From Account [0103 B | v

Dot Currency.| USD V| Usable Balance 8,285 84

Deposit account No.-| 0103 I
Currency Credded: USD
® wendrawat USD | 5.000.00

Depost USD
Deposit Type
Reference intecest Rate:

USD TD CORP-RES Ww
0 00 Amoust< 1 0
Net intorest for reference: USD 0.00
Option upon maturky mesl 10 other account

Depost account No.
Currency
Remark
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6. Confirm the information and enter the Dynamic Password generate by ICBC
e-token

Current to Fixed

From:
From Account: 0103
Curréncy: USD
Depost account No.: 0103
Currency Crediied: USD

Deposit Type: " USD TD CORP-RES ‘
Pt ... QO
Interest Rate: Assount Range 6\ Isterent Rase

0,00 < Amoust< 1,000,000.00 0 0.0100%
»
et intarest for reference: USD 0.00

Deposit amount: USD 5,000.00 Q\
Option upon maturity. Transfer prncipal and inberest to otfer “
Deposit A/C: 0103 6
Curmency: USD .
Ramark “0 [~
Ploase préss [OK] on the foken and finish the ranaction as quickly a5 you can bafore Bmeout

[Dynamic Password

Confum Cancel

7. Instruction submitted successfully and waits for authorization

“ »> Help

G\Q

N . 0“
v‘ Instruction submitted SUCOESSVM’N' ithorization, reference number ACA100311

8. Login to ICBC Internet Banking using Authorized ID, choose the menu “Fixed
Deposit-Approve regular instruction”

Manags AC  Recewvabls  Faymol Senvica  Payment & Transfer  Cash Pool Management  Documanttion and vrace fnance [JEEECEEEECH Oniins Loan  1CBC Messenging  Customer Sarvices  Lioudig managemant  Cross-bordericross-group nstruction
Fixed Deposit ~ = Fixed Deposit = Approve regular instruction e“

- Operation Guide '\
- Check Fixed Deposit ove regular instruction ““ »» Help

. Approve regular
Struction

From
instrucson Typs: [Apply Term Dged

- [pi-0-z0ie T ® recsony [5-azy |

2% 5“

9. Inquiry the submitted instruction by choosing the account and instruction type
“Apply Term Deposit”

o

Instruction Type: | Apply Term Deposit “
Starting and ending date: 27-10-2018 [T - 1102018 @ ecently [5-day V|
Inquey q‘\
Account to be credited Credit Amount Processing status
0103 - Wait for authoeization

Transaction No. 1D of Submit Person Submit On Account 1o be

ACA100311 TEST1.¢.0103 31-10-2018 0103 “00 USD 5,000.00

AU
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10. Click the transaction No., Confirm the information and enter the Dynamic
Password generate by ICBC e-token

Transacson No.: ACA100311
Status: Wast for authorizaton
Instruction Type: Open time deposd at real tme
Submitted By: (ID) TEST1.c.0103
Subemit On: 31-10-2018 16:25:59

From
From Account 0103 \
Currency. USD e“
Deposit account No.: 0103 6\‘
Currency Credted: USD &
Depost Type: OVERNIGHT usl:“@

Depost Period.  Days q
Interest Rate.

USD 5,000 00
Transfer principal and interest to other account
(‘e account No.: 0103

Currency. USD
Remark
Operation type: Approved

Please press [OK] on the token and finish the tranaction as Quickly as you can before
timeout

Dynamic Password.

Contem Cancel

11. Transaction successful
b

yodv e
"ﬁ, Instruction has been approved
age
Transaction No ACA100311
Status Instruction succeeded
Instruction Type Open time dopostt at real tme ‘
Submitied By. (ID)TEST1.¢ 0103 e“
Submit On:31-10-2018 16:25:59 \
Authorizer 1D and authorzation time TEST2 ¢.0103(31-10-201; 1““
Deposit Information. LJ 6
From q‘\

From Account: 010: “

Currency. U; @
Depost age:

3

Cuny % [~

S Seq: 00002
(‘e ‘Depasi Type: OVERNIGHT USD TD CORP-RES

Deposit Period.  Jays
Interest Rate: Click t0 enquire
Dobit Amount: USO 5,000 00
Deposit amount: USD 5.000.00
Option upon maturity: Transfer principal and interest 1o other account
Depost account No.: 0103
Currency: USD
Remark
Operation type: Appeoved

Save Print Back

Note:
If you wish to withdraw in advance, please contact our ICBC Relationship Manager.

XIV CASH POOL MANAGEMENT

Please contact our ICBC Relationship Manager for more information.
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XV. DOCUMENNTATION AND TRADE FINANCE

Documentation and trade financing services, including import L/C, documents, export
L/C, import collection, export collection, etc., are available on ICBC Corporate
Internet Banking. You can submit payment instructions for import L/C and import
collection, as well as enquire and download documents related to import L/C, export

L/C, import collection and export collection through Corporate Internet Banking.

1. Log on ICBC Singapore Branch Corporate Internet Banking, click Documentation
and trade finance — Imp LC and Docs — My LC Documents, select need Enquiry
Options and click Inquiry. The Enquiry Options include by date, by bank ref and by
bill ref.

IcBC@PETBR T

Welcome: x o System

uncement sor argo vil be v o
avable  Fayroll Service  Payment & Transfor  Cash Pool Managemen: [JEVESSHESHE S EREE AR Foed Depost  Oniine Loan

jces  Liquidty managamen:  Cross-bordaricross-group instruction

n and trad finance > Imo LC and Docs > My LG Documents

s ansonscas RN Tl 00 ] ® pocenty (0507

2. After clicking Inquiry, a list of documents within the query range will appear, and
internet banking users can select the corresponding documents for Payment,
Acceptance and downloading Advice.

iable  Payioll Service  Payment 8 Transfer  Cash Pooi Management [ESSEASERMI IR Al FiedDeposit  Orline Loan  ICBC Messenging  Customer Services  Liquidity management  Cross-bordericrass-group instrucion

= > Documentation and trade finance = imp LC and Docs = Ly LC Dacumente

y My LC Documents - Hep
myLc . .
Enquiry Cptions: @ By date By bank ref By bilraf
L Temaat
Company Name: ] X v
o
O statandend daies: (2107221 [Fle] - (00200 5 @) pocomy[ugdy |
—

HEDLE
Campany Name: XIXGXPXRX XIXNXUXN IXTXRXAXIXNXL EXEXGX XTXXTX [Singapars)

~ Imp Coligeten

signuusance  Disc Bank e A rer Slams  Benefclary  Craationcaie  Accenidusdale  Paymentdate Doc amount Salance Action
* Exp Catiection
£
u T oA Aoproved F020 31022021 usp uso
aduce
u N Les BR Approvad 01032001 usD 1 usD e
e

3. Select the document that requires payment in the list, click Pay, and the following
will be displayed. Customer can select the corresponding payment method and

currency, and then click Submit.
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Manage A/ Receiveble  Paymoll Service  Paymend & Transier  Cesh Pool Managemen! USRS RIRMEIEILIPAR Ficed Depost  Online Loan  ICBG Messengng  Customer Services  Liquidity menagement  Cross-bordericross-group instuclion
Cross-borcer B2E payment

[locumes i
ittt =~ Documentztion and trad finance » Ims LC and Doss My LC Documents
nance

- Imp LC and Docs

- My LC Documents == Halp
Rl Company Name X (Singapare)
- LC Template Bankrer Lo
Bilret 8F
- Appiication Enguiry i s
- LC Pvases Martanance Tenor 0

e ooy CKNOWLEDGE RECEIFT OF YOUR "ADVICE OF EILL DRAWN UNDER DOCUMENTARY CREDIT® OF ABOVE BILL. FLEASE FOLLOW OUR INSTRUCTION MARKED WITH (X) EELOW
FLEASE DEEIT OUR ACCOUNT FOR THE BILL AMOUNT AND ALL CHARBES AT MATURITY.
bLEASE BOO| TIR AT MATURITY.

bLEASE BOOK[USD ~

rexpLe

* Imp Collection

IDRAFT LOAN § HAVE THE MERCHANDISE STORED & INSURED AGAINST FIRE FOR CUR ACCOUNT.
TILIZING FORWARD CONTRACT NO.

bTHER

+ Exp Collection

1300 characters allowsd, including spaces)

4. After submission, enter the dynamic password generated by the ICBC E-token and
click Confirm.

MENARAC  RacEivable  PayoliService  PaymemtaTranter  Casn PooiManagement [EESCNSETREEIAEENS Frornapost  Oninzlean  ICBC Messengng  Customer Sen

ez L 9 Cross-borderizross-group nstuction
Cross-border B2B peyment
e == Documantation and trade finance > Img LC and Docs > My LC Documants
Finance
-~ Imp LC and Docs
My LC Dacuments. My LC Documents == Help
Cijie Company Name xisrgapore)
LC Tempiate Bank ref Le
il ret AR
- Aopiicaton Enculn
i - Doc amount usD.
LC Phvases Maintenance Toror 0
Instruction Enqury WE ACKNOWLEDGE RECEIPT OF YOUR "ADVICE OF BILL DRAWN UNDER DOCUMENTARY CREDIT" OF ABOVE BILL. PLEASE FOLLOW OUR INSTRUCTION MARK =D "W [H (A} EELOW
PLEASE DEBIT OUR ACCOUNT L{Singapore)
+ ExplC
+ Imp Coliection 56D

FOR THE BILLAVOUNT AND ALL CHARGES AT MATURITY.
+ Exp Collection

Ploass prece [OK] on ths tokan and finich the tranacton ae quickly a2 you can befors tmoaut

Dynamic Password

5. Payment instruction submitted successfully.

ManageA/C  Receveble  Payrol Service  Peyment& Transter  Cesh Fool Manegemen: NELETUELERRRRLEALE AL rieaDepost  Onlneloen  ICBCMessenging  Customer Services  Liquidity menagement  Cross-bordericross-group instruction
Cross-border 828 payment

e > = Documontation and trada finance = Imp LC and Docs = My LC Documants
finance

- mp L. and Dacs

- Uy LG Documents S
- WylLc

- LC Template

2] Faymnent instucion submiled sucuessiul
Aaplication Enguiry

- LC Pivases Maintenance

- Instructon Enquiry

20W3
+ExpLC d Vait for authorization
= Company Name «(3ingapore)
+ Imp Collection il 1d
+ Exp Collection ol G
Doc amount usp
Tenor

[}
\WE ACKNOWLEDGE RECEIFT OF YOUR "ADVICE OF BILL DRAWN UNDER DOCUMENTARY CREDIT" OF ABOVE BILL. FLEASE FOLLOW OUR INSTRUCTION MARKED WITH (X) BELOW:
PLEASE DEBIT OUR ACCOUNT (Singapore)

SGD  FOR THE BILLAMOUNT AND ALL CHARGES AT MATURITY.

[ P e |

6. The reviewer log on our Corporate Internet Banking with the authorized ID, click
Documentations and trade finance — Imp LC and Docs — Authorization-LC

Documents, select the time range, and click Inquiry.
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ATDRAK,  Rerevabe Pyl Sevie  Pajmenta Trnser  Gasn Pon wanagement [JECHIIEICRRNICRPIRR o nepost  Cnine [nAn  ICAGMeSSERGNg  CUSIIe! SendCes | IORY MANAJMN  CHOSS-IRINTSS Qi WSO

Cross-border 528 payment

= = Documentatien 2nd irage firance = IMp L and D5 = ALNrZalen — LG Documents

- Imp LC and Docs

- My LC Documents Authoriration — LC Documents = Hep

- myLe
Company Name. v,

RN COT € sfarting and enaing ate (0702 2021 (] - prozaa o] & Recenily [ -day <
- Ins

ko)

+EXpLC

+ Imp Collection

+ Exp Collection

Note:

To enable the service, please contact your ICBC Relationship Manager.

XVI. FX TRADE

Provide foreign exchange market information enquiry, trading account balance
enquiry, foreign exchange purchase, sale order operation and enquiry, as well as other
functions to meet your foreign exchange trading needs.

1. Log on ICBC Singapore Branch Corporate Internet Banking, click on ‘Market

Price and Trade’ to make a trial calculation of the amount.

A > FX Trade » Market Price and Trades
- DECENCER

- Operation Guide Market Price and Trades >> Help
- Market Price and Trades Exchange Rates Teble Spot Trade
- Check Balin AIC © Basc Order () Crom Order 1) All Orders KH

- Check closing details Custericed Enquiry It v

- Assign Trading AIC Add Modty

: 6\6“
- r.m.w"mm"' Sorry, no record found 0 0

Sell Currency: [USD__ v/

2. Support balance enquiry on multi-currency trade account.
~ » X Trade > Check Bal in AC

+ BRI AR
- Operation Guide Check Bal in AIC Help
- Market Price and Trades Company Mame: No qualified enlity name

Trading Account: [No A/C under the given
Currency: [All

- Check Bal in AIC

- Check closing details

3. Support FX trade details enquiry and download in CSV file for the past 10 years.
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) > > AR > HAsmE

- R

- TR »» HEER
e I | 0&

- o [ormiirs s Co RATE SURERT RC ALWOHE ] \2

B T ‘\"‘\

- XSRS T = . ‘Q

o
(‘es‘.\ £E

4. Designated multi-currency account for FX trade can be assigned online.

~ = > FX Trade > Assign Trading A/C

- WELRIMLER

- Operation Guide & > Help
e e o A osr gt cnaons ] ™

: ‘Check Bal in AIC . 0&

- Assign Trading AIC “’"ﬁa\{ —

i Q}\

WP
< A\

5. Support query for pending/successful/failed FX trade info for the past 10 years.

A » > FX Trade > Check Instruction - FX Trading

p—— e o

- Market Price and Trades Status: ] Pending for processing i1 Payment Successtul i Payment FaEe

- Check Balin AIC Date: 01102023 [ale] - [or-11-2023 e 0
- Check closing details \xﬂw ——

Bne o™

_ Check Instruction - FX
Trading

XVII. PENDING TRANSACTIONS

Provide a pending approval function for corporate e-banking users, supporting
approvers in centrally viewing the number of pending approval instructions.
Additionally, enable to navigate to the respective instructions for processing.

1. Log in to the corporate e-banking system, navigate to the "*Pending Transactions"

menu, and display the number of pending approval instructions for each
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type.

.
IcBC @) PE I &R T = =
ERY Vi
Welcome: | System Ann ing, please call 63605588
Centralized payment of global cash management ~ Manage AIC  Payroll Service  Paym sfer  Cash Pool Man Fixed Deposit  ICBC Messen, ging‘cu stomer Services  FX Trade [EEITINR (EUEELMAEY

= > Pending Transactions = Pending Transactions

™

Types \ Pending Instructions.
Payment & Trancter @

Trans!ero 3

CH‘( 3 ) 2

% atches 2
r‘Q$ =
Local SGD Transf

fer 5
Fixed Deposit
FD Instruction 2
FX Trade
FX Trage 2
]
Payroll Service
Payrol Service 2

2. Click on the number to navigate to the corresponding categories of approval

sections.

IcBC@HETHRT '@,'%EI_E—

Welcome: 4 System Announcement: 1ch Corporate Internet Banking.If you encounter any problem using our Inte!
Gentralized payment of global cash management  Manage G  Payroll Service Gash Pool Management  Documentation and trade finance  Fixed Deposit  ICBC Messenging  Customer Services ~ FXTrade  Pending Transactions

= » Payment & Transfer > Remittance

Approve Instruction - Remittance > Help

Company Name: [

=
Starting and ending date: [29-02-2024 [ - [z1-0e-2004 EH “‘\v

- Chec
_Rel cei

info i n Roggt \
. ation “ﬂ
+ ICBC EXPRESS 0 Q)

+ Batch remittance

- “ v
- Operation Guide \\_
S CEEmETE g

XVIIl. CUSTOMER SERVICES

Provide self-service management functions for public Internet banking users,
supporting users to modify Internet banking login passwords, query operation logs,
query and manage Internet banking ID information, and manage ID rights, including
modifying, freezing, unfreezing and cancelling Internet banking users.

1. Change Internet Banking Logon password
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Centralized payment of global cash management  Manage G Payroll Service  Payment& Transfer  Cash Pool Management  Documentation and trade finance  Ficed Deposit  1GBC Messeny

~ = > Customer Services > Change Logon Password

- Inquiry on operating log

- Operation Guide hange Logon Password »> Help

- Customize Home Page Current Password,
New Passward| e
- Download
s suggested to eater 2 &-digit password con fers Please avoid setting Password oflow secunty
_ Check - Change Company
Details Confirm New Password| 0
- Change Logon Password Please enter the validation code:
+ Upload Payroll e-Stip Corparate Customer Number

+ Manage Certificate

_ Annual Fee - Intemet
Banking

- ID information inquiry
“
_ Check discount details for
customers.
+ Token Management

_ Security medium
management

2. Inquiry on operation log
~ > > Customer Senicss > Inauiy on operatig o

~ Inquiry on operating log.
- Operation Guide > Help
hamimiisibie. Tier-1 Al v 0&
e Tier-2 column name: | All /| e
_ Check - Change Company Tier-3 column name: [All v ‘&
Details Operation type: | All ~ $
e stand oo 01102085 []- prvaon 78] (0
+ Upload Payroll e-Slip Inquiry x!l{
+ Manage Certificate o

2

_ Annual Fee - Internet
Banking

- 1D information inquiry %‘(
‘
_ Check discount details for (‘e
customers
+ Token Management

_ Security medium
‘management

3. Inquiey on Internet Banking ID information

Centralized payment of global cash management  Manage AC  Payroll Service  Payment & Transfer  Cash PoolManagement  Documentaion and rade finance  Fixed Deposil  ICBC Messenging FX Trage

A~ > > Customer Services > ID information inquiry

- Inquiry on operating log

- Oparation Guide 1D information inqui > Hep

- Customize Home Page

1D Name JJOCELYN.c 0103

- Download

Check - Change Company
~ Details Priviiege allowed| Signing agreement (Yes)

- Change L A
List of Controlable AIC No.- \ Y

+ Upload Payroll e-Siip

Privilege that the 10 has on the AIC

+ Manage Certificate 1 'XUXBXNX XUXOXG HXLXIXGXXAXAXAXLXDX 0007230719200034629 | 1234567090 24000 ‘Enquiry avaiabie . Amount Ial can be ransTerred il
e — 2 XMXC NXgXia LXmaXd 0024886537 — ‘Amount that can be lransferred info
~ Banking 3 XMXC NXGXrXa LXmXIXd 0024836630 o 4P QY Amount that can be ransferred into
[ RMXC IXIXTKaXink] PRY LXmXiXd 0100000390048__ 1 J\ % ‘Amount that can be lransferred into
- ID information inguiry »
4 5 XMXC DIXIXaXXX PXY LXmAIXd 0100 N ‘Enquiry avasable . Amount hal can be ransierred inio.
_ Check discount details for 5 RMIXC KXnXa LXmd Enguiry available ._Amount that can be ransferred inlo.
Gl T XMXC KXnXa LXMXIXG Enquiry avalable . Amount thal can be Uransferred into.
+ Token Management 8 “KHXNX XOXSXRXCXDUN (XOXTH XAXIXIX) DXVALXPXERT CKXTAXTX g 001000016443 Enguiry available ._Amaun thal can be liansferred ._Amount thal can be ransterred into
. 9 “XUXBXNX XUXOXG CXNXUXTXNXS PXEXLXDX A 0001000777540 Enquiry avalable ,_Amount hal can be Vansiered ._Amount hal can be
- m’;‘z’m"m 10 XCXCXSX XTX LXDX. e & [ 0103010001008 13458 Enquiry available ._Amount that can be Iransferred e
T OORSORTOTTE  Th 703010001000845655 Engury avaiabie . Amounl il can be bansiensd . Amount Inal can be Tansiened o
2 “XUXBXHX XUXOXG IXFXARTRUXTXRY XTXXTX._ Yo 0103010001001174850 Enquiy avalable ,_Amun thal can be Vansfened . Amoun thal can be tansferred inlo
1 abc oot 0103010001001276795 Enquiy avaliable ._Amount hal can be Uansiened ._Amount thal can be ransierred inlo
10 “KUXBANX XUXOKG CXNXUXTXNXS PXEXLXDX 0103010001001544408 Enquiy avalable . Amounl thal can be Vansiened «_Amount thal can be tansfemed inlo
15 XSG EXEXGXXIXGXPXRX PO o 311570 Enquiy avaliable ._Amount hal can be Vansiened ._Amoun thal can be ran:
(16 | XUXNXN EXEXGX XNXEXNXTXORAX XHXEXTXEXTXSKNXAX OXEXPKEXLXDX 0103020002000482551 “Amoun! hal can be Uiansferred ._Amounl thal can be ansfered inla
[ “KUXBXNX XUXOXG CXNXUXTXNXS PXEXLXDX 0103020002000496454 Enquiy avallable ._Amoun thal can be Vranslened ._Amoun thal can be ransfered into
18 “XUXBANX XUXOKG CXNXUXTXNXS PXEXLXDX 0 Enquiy available . Amgunl thal can be Uanslened «_Amount thal can be tansierred i
19 “KUXBXNX XUXOXG CXNXUXTXNXS PXEXLXDX 0103020002000496515 Enquiy avallable ._Amoun hal can be translened ._Amoun thal can be ransfemred into
20 XCXCKSK XTX LXDK 0 Enquiry avaiable . Amoun thal can be lansferred il
2 XCXCXSX XTX_XDX 0103020002000515153 ‘Enquiry avalable ._Amount thal can be iransferred inio
v 2 XTX KOXSKLXAXTK XTK XTX 0 Enquiy available ._Amgunt thal can be tanslered +_Amoun thal can be tan:
23 KTX XORSKLRAXTR XTX XTX 0103020002000528465 Enqury avalable . Amgunt thal can be Vansfened +_Amount thal can be

Note:
To enable the service, please contact your ICBC Relationship Manager.
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