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Chapter 1. General Provisions

1. These Rules on the general conditions for conducting operations of Industrial and
Commercial Bank of China (Almaty) (hereinafter referred to as the Rules) have been
developed in order to establish general conditions for conducting banking and other
operations in Industrial and Commercial Bank of China (Almaty) (hereinafter referred to
as the Bank).

2. The rules have been developed in accordance with the Law of the Republic of
Kazakhstan "On banks and banking activities in the Republic of Kazakhstan", the Rules
for the formation of a risk management and internal control system for second-tier banks,
branches of non-resident banks of the Republic of Kazakhstan, approved by the
Resolution of the Board of the National Bank of the Republic of Kazakhstan dated
November 12, 2019 No. 188, as well as other regulatory legal acts of the Republic of
Kazakhstan and internal documents of the Bank, which regulate the procedure for
conducting banking and other operations.

3. The Rules define the general conditions, requirements, restrictions and procedures
for the Bank to conduct banking and other operations, with the exception of deposit and
loan operations carried out on the interbank lending market. The specifics of conducting
specific operations (transactions) are determined by other internal documents of the Bank.

4. The general terms and conditions for conducting banking and other operations
(transactions) established in the Rules are public information and cannot be the subject of
commercial or banking secrets. The Rules are provided at the first request of the Client
and are also posted on the Bank's Internet resource www.icbcalmaty.kz.

5. The bank carries out its activities on the basis of a license to conduct banking and
other operations and the implementation of activities in the securities market, issued by
the authorized body of the Republic of Kazakhstan for regulation and development of the
financial market.

6. The rules contain the following information and procedures:
1) maximum amounts and terms of accepted deposits and loans provided;
2) maximum rates of interest on deposits and loans;
3) terms of payment of remuneration on deposits and loans;
4) requirements for collateral accepted by the Bank;
5) maximum rates and tariffs for banking operations;
6) 6 deadlines for making a decision on the provision of banking services;
7) the procedure for considering Client requests arising in the process of providing

banking services;
8) the rights and obligations of the Bank and its Client, their liability;
9) regulations on the procedure for working with Clients;
10) corridor of conditions for the banking products provided;
11) other conditions, requirements and restrictions that the Board of Directors of the

Bank considered necessary to include in the Rules.
7. Detailed conditions for the Bank to conduct transactions on various types of

banking products and other services are established by the Bank’s internal documents.
8. When concluding transactions with a Client – a resident/non-resident of the

Republic of Kazakhstan, the Bank is guided by the currency legislation of the Republic of
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Kazakhstan, the legislation of the Republic of Kazakhstan on combating the legalization
(laundering) of proceeds from crime and the financing of terrorism, generally accepted
international rules and customs of business turnover, as well as the provisions of
international treaties ratified by the Republic of Kazakhstan with the state whose
jurisdiction covers the Client’s activities.

9. The Bank is a currency control agent. All transactions conducted in the Bank with
foreign currency and/or with the participation of non-residents of the Republic of
Kazakhstan are carried out in accordance with the requirements of the currency
legislation of the Republic of Kazakhstan.

10. In accordance with the requirements of the legislation of the Republic of
Kazakhstan, the Bank does not provide preferential terms to persons connected with the
Bank by special relations/related parties.

11. In order to ensure compliance with the requirements of the legislation of the
Republic of Kazakhstan on combating the legalization (laundering) of proceeds from
crime and the financing of terrorism, the Bank's internal control rules on combating the
legalization (laundering) of proceeds from crime and the financing of terrorism (AML
/CFT Law) and the recommendations of the National Bank of the Republic of Kazakhstan,
the Bank is a subject of financial monitoring and carries out due diligence of Clients
(their representatives) and beneficial owners in the following cases:

1) establishing business relations with the Client;
2) when carrying out transactions with money and (or) other property, including

suspicious transactions;
3) if there are grounds to doubt the veracity of previously obtained information about

the Client (his representatives), the beneficial owner.
12. When carrying out its activities, the Bank is obliged to comply with the

requirements of the AML/CFT Law , for which it has the right to:
1) demand from the Client any documents and (or) information that, in the opinion

of the Bank, are necessary for the provision of banking services to the Client, including
the transfer of these documents and information to third parties (correspondent banks,
intermediaries), if this is required to provide the Client with a banking service;

2) unilaterally introduce certain requirements, prohibitions and restrictions on
transactions carried out by Clients, arising from the Bank’s internal processes, the
requirements of the legislation of the Republic of Kazakhstan and other countries, and the
recommendations of international organizations/bodies .
If the Client fails to submit the documents and information required by the Bank within
the framework of the Bank's performance of the functions of a currency agent and a
subject of financial monitoring, including questionnaires/applications/consent in
accordance with the Bank's form, as well as in cases of their incomplete/improper
completion, the Bank employee has the right to terminate the business relationship with
the Client and/or refuse the Client to establish a business relationship and/or provide a
banking service.

13. The Bank shall not carry out transactions or establish business relations with
Clients/counterparties in the event that it is impossible to take measures stipulated by the
AML/CFT Law and the Bank's internal documents regulating the implementation of due
diligence of the Client/counterparty (its representative) and the beneficial owner, as well
as the Bank's internal documents regulating country and sanction restrictions.
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14. The Bank has the right to refuse to establish business relations with any
individual or legal entity, to suspend or refuse to carry out a Client transaction if such
refusal or suspension is due to one (or several) of the following circumstances:

1) the effect of international economic sanctions against countries, individuals and
legal entities listed by OFAC (Office of Foreign Assets Control), the UN Security
Council, as well as sanctions imposed by the European Union and the intergovernmental
organization FATF (Financial Action Task Force)

2) requirements of the legislation of the Republic of Kazakhstan, including the
requirements of the Law on AML/CFT, the country of residence of the Client or its
counterparty;

3) requirements of the Bank's internal regulatory documents .
15. The Bank establishes/continues relations with public officials based on the

decision of the Bank's senior employee supervising the activities of the relevant division.
16. Information on rates and tariffs for banking services with information on their

dates the introduction of and amendments to current rates and tariffs, numbers of internal
documents and bodies that adopted them, are posted on the Bank’s Internet resource.

17. The Bank distributes advertisements about banking services in accordance with
the requirements of the legislation of the Republic of Kazakhstan, including the
following:

1) the advertisement is reliable and recognizable without special knowledge or the
use of special means immediately at the time of its presentation;

2) in advertising, with the exception of advertising on the radio, the Bank’s license
number and the name of the body that issued the license shall be indicated;

3) interest rates in reliable, annual, effective, comparable terms (real value) are
indicated in advertisements of bank loans and deposits (except interbank), in the case of
indicating the amount of interest on bank loans and deposits;

4) amount of remuneration and the annual effective interest rate is indicated taking
into account the upper and lower range for each type of bank loan and deposit;

5) Advertising of bank loans, with the exception of advertising placed on radio and
television, shall be accompanied by an accompanying message about the liability of the
borrower - an individual in the event of failure to fulfill obligations under the bank loan
agreement.
The message contains information about the Bank’s rights to:
accrual of penalties (fines, fines);
foreclosure on funds available in the borrower's bank accounts;
transfer of debt for pre-trial collection and settlement to a collection agency;
filing a claim in court and other information provided for by the bank’s internal
documents.

18. The procedure and timeframes for consideration of an application for the
provision of a banking service for each type of service, as well as the procedure for the
provision of banking services are regulated by the requirements of the legislation of the
Republic of Kazakhstan, these Rules and internal documents of the Bank.

19. In order to ensure the prompt response of the Bank to possible changes in the
market conditions of the financial market or economic factors influencing the pricing of
banking services, the Board of Directors has the right to vest the authorized
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bodies/persons of the Bank with the authority to make decisions that are not attributed to
its exclusive competence by the legislation of the Republic of Kazakhstan.

20. By applying for the Bank's services or using the Bank's services, Clients
undertake to comply with the requirements of these Rules and hereby express their
consent to the collection, processing, storage information, data, documents, including
information constituting banking, commercial secrets, personal data and other secrets
protected by law, as well as on their transfer, including cross-border, for the purposes of
fulfilling the Bank's obligations to provide services or concluded agreements, in cases
provided for legislation Republic of Kazakhstan, concluded agreements with Clients.

Chapter 2. Glossary
21. The following basic concepts, definitions and abbreviations are used in the

Rules:
1) deposit – money transferred by the Client to the Bank on the condition of its

return in nominal terms, regardless of whether it must be returned on first demand or after
a certain period of time, in full or in parts with a previously agreed surcharge or without
one directly to the Client, or transferred on his instructions to third parties;

2) individual conditions are the conditions of the transaction concluded between the
Bank and the Client that differ from the standard (typical) conditions of the transaction
and are approved by the authorized bodies/persons of the Bank within the limits of their
competence, or by the Board of Directors for PRBSR/related parties and (or) a
transaction in which the Bank has an interest;

3) Internet resource – the Bank’s Internet resource (website) at www.icbcalmaty.kz
or another address, a link to which as the Bank’s official Internet resource is contained on
the website www.icbcalmaty.kz;

4) Client – a legal entity or an individual, including those engaged in entrepreneurial
activity without forming a legal entity (individual entrepreneur) and a person engaged in
private practice, who is a resident or non-resident of the Republic of Kazakhstan,
including a foreign structure without forming a legal entity, who is a consumer of
banking and/or other services or intends to use banking and/or other services;

5) corridor of conditions – conditions of the Bank’s products and their maximum
values, within the framework of which the authorized body of the Bank approves the
product line. The corridor of conditions is provided for in Appendices 1-4 to the Rules
and other internal documents of the Bank approved by the ACB of the Bank, and (or)
individual decisions of the Board of Directors of the Bank;

6) credit product – bank loan operation, issue of guarantees, letters of credit and
other operations related to loan operations in accordance with the legislation of the
Republic of Kazakhstan;

7) Credit agreement - a bank loan agreement or an agreement to open a credit line
and an agreement /application concluded within the framework of this agreement;

8) PRBSR – person(s) associated with the Bank by special relations, as defined by
the legislation of the Republic of Kazakhstan and the internal documents of the Bank;

9) due diligence – measures to verify the Client, its representative and beneficial
owner in accordance with the legislation of the Republic of Kazakhstan on combating the
legalization (laundering) of proceeds from crime and the financing of terrorism;
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10) related party – a person determined according to the criteria established by the
Bank’s internal documents for the purpose of implementing the requirements of IFRS 24;

11) account – a bank account opened by the Bank for the Client on the basis of a
bank account agreement, through which transactions related to:

a) ensuring the availability and use of the Client’s money by the Bank;
b) acceptance (crediting) of money in favor of the Client;
c) execution of the Client’s instructions to transfer money in favor of third parties

in the manner prescribed by the bank account agreement;
d) execution of instructions from third parties to withdraw the Client’s money on

the grounds provided for by legislative acts of the Republic of Kazakhstan and (or) the
agreement;

e) implementation of acceptance from the Client and issuance to him of cash in the
manner established by the bank account agreement;

f) payment of remuneration in the amount and manner determined by the bank
deposit agreement;

g) provision, at the Client’s request, of information on the amount of the Client’s
money in the Bank and the transactions carried out in the manner prescribed by the bank
account agreement;

h) provision of other banking services to the Client, as provided for by the
agreement, the legislation of the Republic of Kazakhstan and the business practices
applied in banking practice;

12) tariff (commission) – commission remuneration due to the Bank for the
provision of banking and other services to the Client;

13) standard transaction terms - a set of standard transaction terms (remuneration
rates, amounts, terms, types of currencies and other transaction terms, including tariffs for
the provision of banking services), determined in accordance with the requirements of the
Bank's internal documents, standard forms of contracts, under which the Bank is ready to
conclude a transaction with any Client that meets the criteria for applying the terms (if
any) and/or fulfills the established requirements (if any). The requirements for
determining standard transaction terms are established by the Bank's internal documents;

14) authorized person of the Bank - employee(s) of the Bank who, in accordance
with the powers granted, has the right to consider and make decisions on the approval and
application of individual conditions for the provision of banking and other services,
and/or carry out other actions provided for by the internal documents of the Bank;

15) authorized state body - state body for regulation and development financial
market;

16) authorized collegial body of the Bank (ACB) – a collegial body of the Bank
authorized to make decisions on issues related to the Bank’s activities in accordance with
the internal documents of the Bank;

All references to parts, sections, chapters, paragraphs, points, Appendices in the main
text of the Rules without specifying the title of the document refer to the Rules. Other
terms and concepts used in the Rules, not specified in paragraph 18 of the Rules, are used
in the meaning established in the legislation of the Republic of Kazakhstan and other
internal documents of the Bank.
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Chapter 3. General conditions for conducting banking operations and providing
other services

22. All operations in the Bank are carried out in accordance with the procedure
established by the legislation of the Republic of Kazakhstan and the internal documents
of the Bank, on the basis (if the conclusion of an agreement is required) of agreements
concluded between the Bank and the Client.

23. The Bank may provide services in accordance with a standard form of accession
agreement, the terms of which may be accepted by the Client by signing or confirming
(expressing consent to the terms in the required form/method) an application for
accession. Standard forms of accession agreements are posted on the Internet resource
Bank. The agreement on the provision of banking and other services with the Client is
concluded after the Bank has taken measures for due diligence, as provided for by the
AML/CFT Law and the Bank's internal documents regulating the proper identification of
Clients.

24. The rates of remuneration and tariffs (commissions) for the provision of banking
and other services are established by the authorized body of the Bank/the Board of
Directors of the Bank in relation to all Clients, including PRBSR/related parties and/or
persons entering into transactions in which the Bank has an interest, on the basis of the
Tariff Policy of the Bank, and (or) internal documents adopted in pursuance of the Tariff
Policy, within the framework of the maximum values approved by these Rules (Appendix
1-4) taking into account the restrictions established by the legislation of the Republic of
Kazakhstan.
The maximum rates of remuneration, commissions and tariffs for conducting banking and
other operations may be revised by the Board of Directors of the Bank at any time as a
result of changes in the requirements of the legislation of the Republic of Kazakhstan, the
financial market situation or economic factors affecting the pricing of banking and other
services.

25. The Bank provides the following types of services to individual Clients,
including those registered as individual entrepreneurs, as well as individuals engaged in
private practice:

1) opening and maintaining accounts both in kzt and in foreign currency within the
framework of servicing corporate clients. When opening an account, the Bank undertakes
to accept money received in favor of the Client, to carry out the Client's instructions to
transfer (issue) the corresponding amounts of money to the Client or third parties and to
provide other services stipulated by the bank account agreement.
In accordance with the requirements of the legislation of the Republic of Kazakhstan, the
Bank notifies the state revenue authority about the opening of accounts for an individual
registered as an individual entrepreneur or a person engaged in private practice, a
non-resident (foreigner and stateless person), or about a change in the individual
identification code of an account in connection with the reorganization of a second-tier
bank, except for bank accounts intended for receiving benefits and social payments paid
from the state budget and (or) the State Social Insurance Fund, accounts under an
agreement on an educational savings deposit concluded in accordance with the Law of
the Republic of Kazakhstan "On the State Educational Savings System;
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The Bank carries out transactions for the sale/purchase of foreign currency in cash
through the Bank’s exchange offices and non-cash foreign currency by converting at
exchange/conversion rates established by the Bank independently or in the manner
determined by the legislation of the Republic of Kazakhstan.

2) maintenance of accounts opened for existing clients - individuals prior to the date
of approval of the Rules;

3) provision of services for issuing payment cards issued by the Bank is carried out
under the conditions specified in the agreements for servicing payment cards for
individuals;

4) provision of services through the Internet Banking System under the conditions
specified in agreements on the provision of electronic banking services;

5) information services (issuance of certificates, etc.).
26. The Bank provides the following types of services to Clients who are legal

entities, branches and/or representative offices of legal entities:
1) opening and maintaining accounts both in kzt and in foreign currency;

When opening a current account, the Bank undertakes to accept money received in favor
of the Client, to carry out the Client’s instructions to transfer (issue) the corresponding
amounts of money to the Client or third parties, and to provide other services stipulated
by the bank account agreement.
In accordance with tax requirements legislation of the Republic of Kazakhstan, the Bank
shall notify the state revenue authority of the opening of accounts for a taxpayer-legal
entity, including a non-resident, its structural divisions, an individual registered as an
individual entrepreneur or a person engaged in private practice, or of a change in the
individual identification code of an account in connection with the reorganization of a
second-tier bank, except for accounts intended for storing pension assets of a single
accumulative pension fund and voluntary accumulative pension funds, assets of a social
health insurance fund, assets of the State Social Insurance Fund, assets that are collateral
for the issue of bonds of a special financial company, and assets of an investment fund,
savings accounts of non-resident legal entities, correspondent accounts of foreign
correspondent banks, bank accounts intended for receiving benefits and social payments
paid from the state budget and (or) the State Social Insurance Fund, current accounts
intended for crediting money on the terms of a notary deposit, a current account of a
private bailiff intended for storing amounts collected in favor of creditors, escrow
accounts.

2) conducting settlement and cash transactions;
3) currency control, including acceptance, verification and registration of currency
contracts, verification of additions and amendments to currency contracts, and
removal of currency contracts from the register.
4) exchange operations with foreign currency.

The Bank carries out operations for the sale/purchase of non-cash foreign currency by
conversion;

5) borrowing operations;
6) factoring operations: acquisition of rights to demand payment from the buyer of
goods (works, services) with acceptance of the risk of non-payment;
7) forfaiting operations (forfeiting): payment of a debt obligation of a buyer of goods

(works, services) by purchasing a bill of exchange without recourse to the seller;
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8) issuance bank guarantees and sureties;​
9) opening (issuing) and confirmation of letters of credit, and fulfillment of

obligations under them;
10) provision of services via the Internet Banking System under the conditions

specified in the agreements on the provision of electronic banking services;
11) information services (issuance of certificates, etc.).
The provision of electronic services by the Bank in the Internet Banking System is

carried out in accordance with the Rules for the provision of electronic services, posted
on the Bank’s corporate website.

The Bank also carries out other operations and activities not prohibited by the
legislation of the Republic of Kazakhstan, subject to the availability of a license from an
authorized government agency.

Chapter 4. General conditions for conducting cash transactions
27. Cash transactions carried out by the Bank:
1) cash transactions (reception and issuance of cash, including their recounting,

exchange, change, sorting, packaging and storage) are carried out in accordance with the
regulatory legal acts of the National Bank of the Republic of Kazakhstan, as well as the
internal documents of the Bank;

2) To organize cash operations, perform functions for cash services to Clients, and
process cash, the Bank has an operational cash desk, which is divided into a receipt and
expenditure cash desk, and a receipt and expenditure currency cash desk.

For the convenience of Clients, service is provided on a “one-stop shop” basis, where,
along with cash transactions, other operations are also carried out;
cash transactions are carried out by the Bank's divisions in accordance with the
established work schedule;

3) Cash receipt/issuance is carried out on the basis of cash receipt/disbursement
documents. The procedure for registration and forms of cash documents are determined
by the internal documents of the Bank, taking into account the relevant requirements of
the legislation of the Republic of Kazakhstan;

4) The commission for the Bank's services for cash transactions is debited from the
Clients' bank accounts or paid by the Clients in cash, depending on the terms of the bank
account agreement in accordance with the rates established by the Bank.

Chapter 5. Procedure for the provision of banking services
28. When providing banking services, the Bank:
1) prior to concluding an agreement on the provision of banking services, provides

the Client with:
a) information on rates and tariffs, deadlines for making a decision on an application for
the provision of a banking service (if an application needs to be submitted);
b) information on the terms of provision of banking services and a list of documents
required for concluding an agreement on the provision of banking services;
c) information about the Client’s liability and possible risks in the event of failure to
fulfill obligations under the agreement on the provision of banking services;
d) consultations on questions that arise for the Client;
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e) at the Client’s request, a draft agreement on the provision of banking and other
services;
f) information on the provision of a banking service subject to receiving an additional
financial service and on other agreements that will be concluded by the Client in
connection with receiving an additional financial service, including information on the
presence of additional expenses.

2) within the timeframes established by these Rules (Appendix 1-4) considers the
Client's application for the provision of a banking service (if it is necessary to submit an
application). The specified time limits are counted from the working day following the
day of receipt by the Bank of the application and the provision by the Client of all
necessary documents and/or complete information required to make a decision on the
provision of the service. In the event of failure to submit, incomplete submission of
documents or information, or submission of improper documents, the Bank has the right
to refuse to accept the application;

3) prior to concluding an agreement on the provision of banking services, provides
the Client with the necessary time to become familiar with its terms;

4) informs the Client of his right to appeal to the Bank, the authorized state body or
the court in the event of a dispute regarding the received banking or other service. For
these purposes, the Client is provided with information about the location, postal and
e-mail addresses and Internet resource of the authorized state body;

5) ensures the confidentiality of the information provided by the Client.
29. After concluding an agreement on the provision of banking services, the Bank

provides the Client with consultations on any issues that arise and reviews the Client’s
requests in accordance with Chapter 12.

Chapter 6. General conditions for conducting deposit transactions

30. When accepting a deposit (contribution), a bank deposit agreement is concluded
between the Bank and the Client, which reflects the terms of acceptance and return of the
deposit. A bank deposit agreement may be a mixed agreement, i.e. contain elements of
different agreements, as well as an accession agreement.

31. The bank undertakes to accept money (deposit) from the depositor, pay
remuneration on it in the amount and in the manner stipulated by the bank deposit
agreement, and return the deposit on the terms and in the manner stipulated by the bank
deposit agreement.

32. When opening a deposit (contribution) under a bank deposit agreement, the
money (contribution) may be deposited in the name of the depositor himself or in the
name of a specified third party.

33. Deposits from legal entities, branches and/or representative offices of a legal
entity, individual entrepreneurs, as well as individuals engaged in private practice are
accepted in national currency and in foreign currency – by bank transfer.

34. the Client’s deposit is made with income tax withheld at the source of payment,
if this is provided for by the legislation of the Republic of Kazakhstan.
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35. The maximum values of interest rates, maximum amounts and terms of deposits
accepted from Clients, including PRBSR/related parties (hereinafter referred to as the
maximum values for deposits) are established by Appendix _ ___ . When establishing
the maximum values of interest rates on deposits, the Bank is guided by the level of rates
on the deposit market, the cost of interbank resources, the size of the base rates of the
National Bank of the Republic of Kazakhstan, financial market conditions and other
significant pricing factors.

36. The bank deposit agreement reflects the type and procedure and the terms of
payment of remuneration corresponding to each type of contribution separately.

Interest on the deposit is accrued from the date of receipt of the deposit amount,
based on the term and amount of the deposit, at the rate specified in the relevant bank
deposit agreement. The deposit may be claimed at any time during the period of validity
of the bank deposit agreement by terminating the bank deposit agreement, except for
cases stipulated by the legislation of the Republic of Kazakhstan. In this case, interest on
the deposit may be recalculated at the interest rate stipulated by the bank deposit
agreement or the legislation of the Republic of Kazakhstan.

37. In bank deposit agreements, the Bank specifies the interest rate in reliable,
annual, effective, comparable terms.

38. Before concluding a bank deposit agreement, the Bank, in addition to the
information and documents stipulated by subparagraph 1) of paragraph 28 of the Rules ,
provides the Client verbally with the following information on bank deposits:

1) type of deposit (on demand, term, savings, conditional);
2) deposit term (if any);
3) minimum deposit amount;
4) remuneration rates, including the remuneration rate in reliable, annual, effective,

comparable terms (real value) on the date of the Client’s request;
5) conditions for extending the deposit term without concluding an additional

agreement (if any);
6) the possibility of replenishing the deposit, capitalization;
7) conditions for full or partial early withdrawal of the deposit, conditions for early

termination of the deposit;
8) the amount of guaranteed compensation for guaranteed bank deposits established

by legislative acts of the Republic of Kazakhstan.
39. In the event of a change in the interest rate towards a decrease when extending

the term of a bank deposit in accordance with the terms of the bank deposit agreement
without concluding an additional agreement, the Bank shall notify the Client of the
reduction in the interest rate in the manner provided for in the bank deposit agreement
before the expiration of the bank deposit term.

Chapter 7. General conditions for carrying out borrowing operations (lending)
40. The provision of credit products by the Bank is carried out in accordance with

the Bank’s Credit Policy, approved by the Bank’s Board of Directors.
41. Credit products are provided by the Bank on the terms of urgency, repayment,

payment in kzt and foreign currency. In certain cases, credit products can be provided
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without collateral (blank loans) in accordance with the legislation of the Republic
Kazakhstan and the internal documents of the Bank.

42. The Bank offers the following credit products for Borrowers – legal entities,
both in national and foreign currencies with fixed or floating interest rates, for a term of
up to 1 year (short-term) and over 1 year (long-term):

1) loans / credit lines for replenishment of working capital;
2) for investment loans and credits for capital expenditures ( CAPEX ), such as

construction, purchase of fixed assets, etc., including those related to business expansion
and development of new areas (including syndicated lending);

3) for trade finance products - import/standby letters of credit,
confirmation/discounting of letters of credit, guarantees/counter-guarantees, etc.;

4) factoring operations;
5) acquisition of debt securities;
6) for other purposes in accordance with the Bank 's credit policy.
43. The Bank has the right to provide legal entity clients with credit products that

differ in terms, intended purpose, lending currencies, as well as other credit products not
specified in paragraph 40 of these Rules, by decision of the Authorized Collegial Body of
the Bank.

44. The Bank also has the right to engage in the sale of property pledged by the
Borrower in accordance with the legislation. Republic of Kazakhstan in accordance with
the procedure.

45. When considering the Client’s application for financing, the Bank requires from
the Client a package of documents stipulated by the legislation of the Republic of
Kazakhstan and the internal documents of the Bank.

46. A mandatory condition for concluding an agreement on the provision of
financing is the written consent of the Borrower provision by the Bank of information
about it and the transaction being concluded (credit transaction) to the credit bureau
database, as well as information related to the fulfillment by the parties of their
obligations.

47. General requirements for security are established by the collateral Bank policy.
Decision on the acceptability of the accepted document for the Bank security is taken in
each specific case authorized body of the Bank.

48. For using loans (credits) remuneration. Specific remuneration rates (nominal and
annual effective rate of remuneration (AERR) are established in the credit line agreement
or to bank loan agreements or loan applications by decision authorized bodies of the Bank
depending on the currency, amount and loan term, type of security, legal status of the
Borrower, credit rating (if any) and credit history of the Client and other factors in
accordance with the terms lending, within the terms and conditions approved by the
Council directors on maximum amounts and terms of provided loans, as well as the
maximum interest rates for loans (except interbank loans).

49. For services related to the provision of loans (credits) / credit lines the bank may
also establish and collect other fees. (commissions), taken into account, among other
things, when calculating the average annual effective rate (if such payments
(commissions) in accordance with the legislation of the Republic of Kazakhstan are
subject to consideration when calculating the AERR) and specified in the Bank Loan
Agreements.
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50. The provision of financing by the Bank occurs in accordance with requirements
of the legislation of the Republic of Kazakhstan and internal requirements of the Bank
based on the analysis of the requested information, after receiving approval of the
Authorized Body of the Bank and approval of the acceptable documentation, provided
there are no negative changes in the financial the position of the Borrower or its
shareholders or subsidiaries, as well as other factors determined by the internal regulatory
documents of the Bank.

51. In credit agreements concluded with clients, the Bank specifies the interest rate
in reliable, annual, effective, comparable terms (annual effective interest rate), calculated
in accordance with the regulatory legal acts of the authorized state body. Terms of the
credit product, interest rates, tariffs within the credit product is established by the
authorized body of the Bank within the limits of the maximum and minimum limits
approved by the Board of Directors.

52. By decision of the authorized body of the Bank, the client may be assigned
individual rates of remuneration and amounts of commissions for the credit product.

53. The provision of a credit product to a person connected with the Bank by special
relations (including the issuance of a guarantee (surety), may be carried out taking into
account the restrictions and requirements of the Law on Banks only by decision of the
Board of Directors of the Bank, except for cases when the standard terms of such
transactions are approved by the Board of Directors of the Bank and apply to similar
transactions with third parties.

§ 1. Provision of bank loans, including within the framework of a credit line, and
work with insolvent Clients

54. The bank, prior to concluding a bank loan agreement, in addition to the
information and documents provided for in subparagraph 1) of paragraph 28 Rules,
provides the Client with the following information on bank loans verbally:

1) term of the bank loan;
2) the maximum amount and currency of a bank loan;
3) type of remuneration rate: fixed or floating, calculation procedure if the

remuneration rate is floating;
4) the amount of the interest rate as an annual percentage and its amount in reliable,

annual, effective, comparable terms (real value) on the date of the Client’s application;
5) an exhaustive list and amounts of commissions, tariffs and other expenses related

to obtaining and servicing (repayment) of a bank loan in favor of the Bank;
6) responsibility and risks of the Client in case of failure to fulfill obligations under

the bank loan agreement;
7) liability of the pledger, guarantor, surety and other person who is a party to the

loan security agreement.
55. The Bank shall inform the Client within three working days from the date of the

decision on the bank loan:
1) on making a decision to issue a bank loan – verbally or in writing in accordance

with the Bank’s internal documents;
2) on refusal to issue a bank loan - in writing, indicating the reasons for the refusal.
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56. The procedure for concluding a bank loan agreement, including the content,
execution, mandatory terms of the bank loan agreement, and forms of the loan repayment
schedule comply with the requirements stipulated by the regulatory legal act of the
authorized state body.

57. During the period of servicing the bank loan agreement, the Bank, at the request
of the Client (borrower) or the pledger (in compliance with the requirements for
disclosure of banking secrecy provided for by the Law of the Republic of Kazakhstan
"On banks and banking activities in the Republic of Kazakhstan" (hereinafter referred to
as the Law on banks) within 3 (three) business days from the date of receipt of the request,
provides him with information in writing on (about):

1) the amount of money paid to the Bank;
2) the amount of overdue debt (if any);
3) the remaining debt;
4) the amounts and terms of subsequent payments;
5) credit limit (if any).
58. At the Client’s request, after full repayment of the loan debt, the Bank shall, free

of charge and within a period of no more than 15 (fifteen) calendar days from the date of
receipt of the request, provide a written certificate of absence of debt.

59. At the request of the Client, the Bank shall provide, within a period of no more
than 3 (three) working days, free of charge, no more than once (1) per month, information
in written form on the distribution of the Client’s (borrower’s) incoming funds to pay off
the debt under the bank loan agreement.

60. Upon the Client’s application for partial or full early repayment to the Bank of
funds provided under the bank loan agreement, the Bank shall, free of charge and within
a period of no more than 3 (three) working days, notify him in writing of the amount due
for repayment.

61. If provided for by the bank loan agreement, the Bank shall periodically provide
the Client with the information specified in paragraph 57 in the manner provided for by
the bank loan agreement.

62. The information specified in paragraphs 57 - 61 shall be provided indicating the
amount of the principal debt, remuneration, commission, penalty and other types of fines
(except for cases stipulated by the Law on Banks, which provide for a ban on the
collection of penalty/fines), as well as other amounts payable.

63. In the event of a delay in the fulfillment of an obligation under a bank loan
agreement, but no later than 10 (ten) calendar days from the date of its occurrence, the
Bank shall notify the Client, in the manner and within the timeframes stipulated in the
bank loan agreement, of:

1) the occurrence of a delay in the performance of an obligation under a bank loan
agreement and the need to make payments under the bank loan agreement, indicating the
amount of overdue debt on the date specified in the notice, the amount of the principal
debt, remuneration, commission, penalty and other types of fines, as well as other
amounts payable;

2) consequences of the Client's (borrower's) failure to fulfill their obligations under
the bank loan agreement. The Bank has the right to engage a collection agency to notify
the borrower.
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Chapter 8. General conditions for conducting transactions with payment cards

64. The bank issues and services non-personalized payment cards of the China
Union Pay system with account management in the national currency tenge.
This card allows Clients to perform the following types of operations:

1) card replenishment;
2) cash withdrawal through the Bank's cash desk, ATMs of other banks;
3) transfers not related to business activities;
4) payment for goods and services.
65. The card can be used in Kazakhstan, China and other countries if the ATM/POS

terminal has the China Union Pay logo.
66. The list of documents required to obtain a card is provided in accordance with

the Bank’s internal regulatory documents.
67. Procedures carried out by the Bank on these cards:
1) card design;
2) card issue;
3) depositing money into an account linked to a card;
4) cash withdrawal from ATM;
5) replacement of the card if damaged;
6) blocking and unblocking the card;
7) replacement of a lost card;
8) closing a card without closing an account;
9) closing the card with account closure;
10) reset, change password, reset password counter on the card;
11) sms - notification of completed transactions .
68. Commission for transactions with payment cards is charged in accordance with

the approved tariffs of the Bank specified in Appendix No. _____ .

Chapter 9. Maximum rates and tariffs for banking operations

69. For conducting banking operations, the Bank charges fees and remuneration
from Clients in accordance with the Bank's current tariffs, which are set by the Bank
independently in accordance with the Bank's tariff policy, taking into account the norms
and restrictions of legislation within the framework of the maximum values (lower and
upper limits) of rates and tariffs for conducting banking operations specified in
Appendices No. 1-4 to these Rules.

70. The Bank independently sets rates and tariffs for conducting banking operations
/services, taking into account the restrictions established by the laws of the Republic of
Kazakhstan, and is approved by the Board of Directors of the Bank.

71. By decision of the authorized representative the Bank's authorized body, within
the limits of its competence, may establish individual amounts and terms for the Client
(the Client category , subject to compliance with the criteria/conditions approved by the
authorized body of the Bank), applicable to a specific Client/group of Clients, within the
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limits of the amounts and terms approved by the Board of Directors of the Bank, in
accordance with Appendices No. 1-4 to these Rules.

72. The authorized body of the Bank has the right to delegate its powers to establish
/change individual conditions (amounts , terms, etc.) for deposits of legal entities (except
for legal entities connected with the Bank by special relations), within the limits in
accordance with Appendix No. 1 to these Rules, to the responsible division of the Bank
represented by its head in accordance with the Bank's internal documents.

73. When establishing individual conditions market conditions, requirements of
prudential standards, liquidity of the Bank and possible profitability of the placement of
financial resources, as well as the requirements of Article 40 of the Law of the Republic
of Kazakhstan "On banks and banking activities in the Republic of Kazakhstan" are taken
into account.

74. Information on rates and tariffs for banking and other services , including tariffs
for payments and (or) money transfers, is posted on the Bank’s website
www.icbcalmaty.kz , as well as in the Bank’s operating room.

75. The posted rates and tariffs for banking and other services are maintained up -
to-date, with information on the date of changes to the current rates and tariffs, the
number of the internal document and the body that adopted these changes.

76. Any notifications of changes in the Bank's tariffs are considered to be made in
writing and received by the Client if such notifications of changes in tariffs are posted on
the Bank's website, unless otherwise provided by the agreement.

77. The Client who applies to the Bank for a service guarantees payment for the
Bank's services, as well as compensation for all costs incurred by the Bank in connection
with the execution of the Client's instructions/orders, in the amounts and on the terms
stipulated by the Bank's tariffs in effect on the date of provision of the relevant service by
the Bank and the concluded agreements. Payment for services are provided either by
non-cash transfer using bank details, or through the Bank's cash desk in cash, or by direct
debiting of the Client's bank accounts in the Bank in accordance with these Rules and
concluded agreements.

Chapter 10. Deadlines for making a decision on the provision of banking services

78. The Bank sets deadlines for reviewing the Application (if it is necessary to
submit the Application) and making a decision on the provision of banking services for
each type of banking services (Appendix No. 3, No. 4 and No. 5 to these Rules), subject
to the provision by the Client of a full package of documents stipulated by law and the
internal documents of the Bank.

79. In cases where the Bank requires additional verification of the documents
submitted by the Client documents and information, obtaining confirmation of
information or approval from third parties persons or other officials and entities, as well
as in the event that the Client requests providing a non-standard banking service that
requires additional time to study submitted documents, internal coordination and approval
by the authorized bodies of the Bank, as well as the preparation of the necessary
preliminary documents, the Bank has the right to establish more long timeframes for
reviewing an application and making a decision on providing banking services, in

http://www.icbcalmaty.kz
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accordance with Appendix No. 2, No. 3 and No. 4 to these Rules, of which the Client
notifies and in writing.

Chapter 11. Rights and obligations of the Bank and its Clients

80. The rights and obligations of the Bank and its Clients, as well as their liability,
are determined by the legislation of the Republic of Kazakhstan and the terms of the
relevant agreements.

81. The Bank and Clients are obliged to comply with the terms of the agreements
and fulfill the obligations imposed on them by the terms of the agreements.

82. The Bank has the right to:
1) independently establish rates of remuneration for transactions carried out and

tariffs for the provision of banking services, taking into account the requirements of the
legislation of the Republic of Kazakhstan;

2) independently determine internal procedures for conducting banking and other
operations, taking into account the requirements of the legislation of the Republic of
Kazakhstan, including the AML/CFT Law;

3) independently determine the list of documents required from the Client to
conduct banking and other transactions;

4) withdraw money from Clients’ accounts by direct debiting the Client’s account
in cases and in the manner stipulated by the legislation of the Republic of Kazakhstan and
concluded agreements;

5) refuse (with an explanation of the reason for the refusal) to carry out payments
and money transfers through correspondent accounts of foreign banks if, in the presence
of correspondent relations with a foreign bank, there are certain restrictions and (or)
prohibitions on the implementation of activities and (or) risks of violating the
requirements of the AML/CFT Law;

6) with the consent of the Client, collect, systematize, accumulate, store, clarify
(update, change), use, distribute (including transfer), depersonalize, block, destroy,
cross-border transfer personal data provided by the Client, as well as perform any other
actions with this data in accordance with the requirements of the legislation of the
Republic of Kazakhstan;

7) enjoy other rights provided for by the legislation of the Republic of Kazakhstan
and agreements concluded with Clients.

83. The bank is obliged to:
1) guarantee the confidentiality of transactions carried out by the Bank’s Clients;
2) provide third parties with information constituting a banking secret in cases and

on the grounds stipulated by the legislation of the Republic of Kazakhstan;
3) provide Clients with information and conditions on the operations carried out by

the Bank;
4) ensure strict accounting and storage of documents in accordance with the

regulatory legal acts of the Republic of Kazakhstan;
5) bear other obligations stipulated by the legislation of the Republic of

Kazakhstan.
84. Bank clients have the right to:
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1) receive information from the Bank on the general terms and conditions for
conducting transactions;

2) place money in the Bank on mutually agreed terms;
3) receive loans on the terms and conditions stipulated in the loan agreement;
4) enjoy other rights provided for by the legislation of the Republic of Kazakhstan.
85. Bank clients are obliged to:
1) fully fulfill the obligations stipulated in the contracts;
2) compensate for damage caused to the Bank in accordance with the legislation of

the Republic of Kazakhstan;
3) in order to receive the Bank’s services in full, provide personal data, information

and documents in accordance with the requirements of the legislation of the Republic of
Kazakhstan;

4) bear other obligations stipulated by the legislation of the Republic of
Kazakhstan.

Chapter 12. Procedure for considering Client requests arising in the process of
providing banking services

86. The Bank shall consider the requests of the Bank's Clients in the manner and
within the timeframes established by the legislation of the Republic of Kazakhstan, as
well as by the internal documents of the Bank and these Rules.

87. The Bank handles the following requests from Clients:
1) written requests received in person, by post/courier or by fax;
2) oral requests received by telephone or during a personal visit by the Client to the

Bank;
3) electronic requests received via the Bank's Internet resource, to the Bank's

e-mail.
88. Authorized persons The Bank's representatives conduct personal reception of

individuals and representatives of legal entities at least once a month in accordance with
the reception schedule approved by the Chairman of the Board of the Bank.

89. If the request cannot be resolved by the authorized person of the Bank during the
reception, it is submitted by the client in writing and is processed as a written request.

90. Written requests from clients are registered in the written requests registration
log, which contains details in accordance with the Bank’s internal documents.

91. The client is given a document confirming the receipt of his written request on
paper or a corresponding note is made on a copy of the request. Refusal to accept requests
is not allowed. The client is informed of the necessary procedures for receiving a
response and the timeframes for consideration of such requests.

92. Requests received via the Internet resource are registered in the manner
prescribed by the Bank’s internal documents.

93. Telephone calls from clients are recorded in the manner prescribed by the Bank's
internal documents. Recording of telephone conversations with the client is carried out
with his consent upon notification of this at the beginning of the conversation.

94. Inquiries by telephone or during a personal visit by the client to the Bank are
considered immediately and, if possible, a response to the client's oral request is provided
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immediately. If an oral request cannot be resolved immediately, it is set out by the client
in writing and is processed as a written request. The client is informed of the necessary
procedures for receiving a response and the timeframes for considering such requests.

95. When considering an application, if the information provided is insufficient, the
Bank will request additional documents and information from the Client.

96. The Bank ensures objective, comprehensive and timely consideration of
customer requests and informs them of the results of the consideration of requests and the
measures taken. A written response to the Client on the results of the consideration of the
request is given in Russian language or the language of the appeal and contains
substantiated and reasoned arguments for each request, demand, petition,
recommendation and other issue presented by the client with reference to the relevant
requirements of the legislation of the Republic of Kazakhstan, internal documents of the
Bank, agreements related to the issue under consideration, as well as to the factual
circumstances of the issue under consideration with an explanation of his right to appeal
the decision taken.

97. If the Client’s statements/complaints are justified and legitimate, the Bank makes
a decision to eliminate the violation and restore the rights and legitimate interests of the
Client.

98. The response to a written request received by mail or in person shall be sent to
the Client by registered mail with notification to the address specified in the Client’s
request, or by delivery against signature in person upon the Client’s appearance at the
Bank, which shall be noted in the written request registration log.

99. The functions of analysis and control over the consideration of applications are
assigned to the Bank's division, determined in accordance with the Bank's internal
documents, and include:

4) analysis and summarization of requests from Bank Clients to identify and
eliminate the reasons that formed the basis for the relevant request;

5) development of recommendations for the Bank's divisions to improve the
organization of work with Bank Clients' requests;

6) submitting to the Bank's management, based on the results of reviewing the
Bank's Clients' requests, proposals on the necessary measures to eliminate the identified
violations in relation to all consumers of this financial service and preventive measures to
prevent such violations in the Bank's activities.

100.When a Client, including a potential Client, contacts the Bank on any issues,
including for the Bank’s services, by telephone, the Client is considered to be aware of
the recording of telephone conversations, agrees and confirms that the recording of
telephone conversations and/or printouts from other means of communication may be
used as evidence in the event of disputes or disagreements regarding the services
rendered/ transaction concluded.

Contact information about the Bank:
Industrial and Commercial Bank of China (Almaty) JSC
Legal address: 050046, Almaty, Abay Ave./corner st. Turgut Ozala No. 150/230 , 846,
Block 7.
Phones: 8(727) 2-377-085; Fax: 8(727) 2-377-070
E - mail : office @ kz . icbc . com . cn ; Website : www . icbcalmaty . kz

http://www.icbcalmaty.kz
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Contact information of the Authorized body:
Agency of the Republic of Kazakhstan for Regulation and Development of the
Financial Market;
Address: Almaty city, microdistrict "Koktem-3", 21
Call center phone number +7 727 237 1000, 1459 (from a landline number)
General dialing number + 7727 237 1111
Office phone +7 727 237 1241 Office fax +7 727 244 0282
E - mail : online application on the Agency website
Website : www.gov.kz/memleket/entities/ardfm/activities/population?lang=ru

Chapter 13. Final Provisions

101. These Rules shall enter into force from the moment of their approval by the
Board of Directors of the Bank.

102. Compliance and Internal Control Department and Legal Department in
accordance with the internal distribution of monitoring legislation, are responsible for the
timely provision of amendments and additions to the legislation of the Republic of
Kazakhstan and regulatory acts of the regulator to the interested divisions/bodies of the
Bank.

103. The business owner of the Rules is the Compliance and Internal Control
Department. Responsibility for non-compliance and/or improper compliance with the
Rules is assigned to the heads of the Bank's structural divisions.

104. The business owner of the document is responsible for initiating the assignment
to the responsible divisions of the business process owners to amend the Rules in
accordance with the updated requirements of the regulatory legal acts of the regulator and
the legislation of the Republic of Kazakhstan.

105.Issues not regulated by these Rules shall be resolved in accordance with the
legislation of the Republic of Kazakhstan and/or internal documents of the Bank.

106. In the event of any contradictions between these Rules and the requirements of
the legislation of the Republic of Kazakhstan, as well as in the part not regulated by these
Rules, the Bank shall be guided by the current legislation of the Republic of Kazakhstan.

107.In the event of any contradictions between the provisions of these Rules/internal
documents of the Bank and the terms of the concluded agreements, priority shall be given
to the terms of the concluded agreements.

108. From the date of approval of these Rules, the “Rules on the general conditions
for conducting banking operations of ICBC (Almaty) JSC, approved by the Board of
Directors (minutes No. 6 dated August 8 , 2023 ), shall be considered invalid.
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