
Application Demonstration of Currency Linked Contract on Personal Internet Banking

Step 1: Logon to Personal Internet Banking, select“Sign Currency Linked Contract” and complete the Two-Factor

Authentication (2FA). Customer can enter mobile phone number to receive SMS one-time password for

completing the 2FA.



Step 2: After the verification, customer clicks “Click here” to watch the video of training on derivatives

knowledge. Click “Confirm” upon completion of the video.

Customer who already has the relevant experience with this type of investment product do not have to go through the

derivatives training. Proceed to step 3.



Step 3: Tick the check box to confirm the completion of training on derivatives knowledge. Next, click to

read the CLC Leaflet and Important Facts Statement.



Step 4: Input the subscription details



Step 5: Select the Interest rate



Step 6: Conduct the suitability assessment



Step 7: Read the Customer Acknowledgement and click “Process” to continue



Step 8: Review the subscription details. Read the declarations at the bottom and tick the check boxes if you agree.

Click on“Confirm”to complete the application.



Step 9: Transaction Completed



How to Check for Currency Linked Contract Record?

Step 1: If you have completed 2FA, select“CLC Enquiry”to enter the application record page. If not, please follow the

website instruction to complete 2FA.

Step 2: Select relevant account and search criteria, then click on “Query”



Step 3: Click on the Contract No. for more transaction details


