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Industrial and Commercial Bank of China (Asia) Limited
Terms and Conditions for Click to Pay Services

IMPORTANT: PLEASE READ THESE TERMS AND CONDITIONS THOROUGHLY
BEFORE USING THE CLICK TO PAY SERVICES (AS DEFINED BELOW)
PROVIDED BY INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASIA)
LIMITED (the “Bank” ). BY USING THE CLICK TO PAY SERVICES, YOU ARE
DEEMED TO HAVE ACCEPTED AND BE BOUND BY ALL THESE TERMS AND
CONDITIONS.

1. Def in i t ions
In th is Agreement , the fo l low ing words sha l l have the fo l low ing mean ings,
un less the context otherw ise requi res :

“Card ” sha l l be def ined in the Cardho lder Agreement ;

“Cardholder ” shal l be def ined in the Cardho lder Agreement ;

“Cl ick to Pay Services ” or “Cl ick to Pay ” means the on l ine cred i t card
payment serv ices prov ided by the re levant card assoc ia t ion and made
ava i lab le by the Bank to an el ig ib le Cardho lder in re lat ion to a Card at the
Bank ’s so le and abso lu te disc re t ion , wh ich , once ac t iva ted by the Bank
fo l low ing the Cardho lder ’s app l ica t ion , do not requ i re the Cardho lder to
enter deta i ls of the Card manua l ly at checkout ;

“Cl ick to Pay User ” or “you ” means any Cardho lder who chooses to use
the Cl ick to Pay serv ices ;

"Merchant " means a person who agrees to accept a Card as payment fo r
the re levant goods or serv ices ; and

“Other Appl icable Terms ” means the Bank ’s Credi t Card Cardho lder
Agreement ( “Carholder Agreement ” ), Terms and Cond i t ions for Cred i t
Card Mobi le Payment Serv ices , and any other app l icab le terms and
cond i t ions as may be amended from time to t ime .

2. Appl icat ion
2.1 The prov is ions of these terms and cond i t ions set ou t the respect ive r igh ts

and ob l iga t ions of the Cardho lder and the Bank spec i f ica l ly in connec t ion
wi th the Cl ick to Pay Serv ices. These terms and cond i t ions together wi th
Other App l icable Terms co l lec t ive ly govern the supp ly and use of the Cl ick
to Pay Serv ices.

2 .2 If there is any incons is tency between the prov is ions of these terms and
cond i t ions and the Other App l icable Terms , the prov is ions of these terms
and cond i t ions sha l l preva i l inso far as the Cl ick to Pay Serv ices are
re la ted .

3. Use of Cl ick to Pay Services
3.1 The Cl ick to Pay Serv ices wi l l on ly be made ava i lab le to a Cardho lder who

is el ig ib le fo r use of the Cl ick to Pay Serv ices as determined at the Bank ’s
so le and abso lu te discre t ion .

3.2 Where the Bank has enro l led a Card in the Cl ick to Pay Serv ices and
subsequent ly issues a renewal or rep lacement Card for such Card to the
re levant Cardho lder in accordance wi th the app l icab le terms and
cond i t ions , such Cardho lder mus t reg is te r fo r the enro l lment of the
renewal or rep lacement Card in the Cl ick to Pay Serv ices to cont inue
us ing such serv ices.

3.3 Notw i ths tand ing any other prov is ions in these terms and cond i t ions to the
contrary, the Bank sha l l have the abso lu te so le discre t ion to determine
the prov is ion of the Cl ick to Pay Serv ices .
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4. Transact ion Responsib i l i ty
Cl ick to Pay fac i l i ta tes the transact ion between the Cl ick to Pay User and
the Merchant . The Bank is not the par ty to such transac t ion or the
payment to or from the Merchant in connec t ion wi th the use of Cl ick to Pay
by Cl ick to Pay User, inc lud ing the purchase or re turn of the re levant
goods or serv ices, wh ich is so le ly between Cl ick to Pay User and the
Merchant .

5. Third Party Enro l lment Excluded
I f a Cardho lder ac t i va tes the Bank ’s Cl ick to Pay Serv ices for a Card
through the Bank , any subsequent agreement between the Cardho lder
and the re levant card assoc ia t ion in re la t ion to a simi la r serv ice for such
Card (via any channe l , inc lud ing the re levant card assoc ia t ion ’s webs i te
or a merchant checkout ) sha l l no t const i tu te an agreement wi th the Bank
or impose any ob l iga t ion on the Bank.

6. Data Shar ing and Usage
You acknowledge and agree tha t the re levant card assoc ia t ion , Merchants
and other th i rd par t ies may use and share the data and/or in fo rmat ion of
the Cl ick to Pay User in re la t i on to a transact ion , inc lud ing but not l im i ted
to comple te the transac t ion and /or to determine whether the Cl ick to Pay
User is el i g ib le fo r any card benef i t s or fea tures (such as reward po in ts or
ins ta lment opt ions) .

7. Biometr ic Authent icat ion & Passkeys
Cer ta in authent ica t ion capab i l i t ies may be made ava i lab le to Cl ick to Pay
Users on the i r mob i le dev ices such as f ingerpr in ts , face authent ica t ion
and/or Cl ick to Pay account holder ’s dev ice passcode (“Passkeys ” ) in
connec t ion wi th Cl ick to Pay. Cl ick to Pay Users sha l l be not i f ied tha t :
(a ) the use of Passkeys is governed by the agreement between Cl ick to

Pay User and his dev ice manufacturer ;
(b ) The Passkeys of the Cl ick to Pay User do not leave his /her dev ice

and is /a re not transfer red to card assoc ia t ion ;
(c ) the Cl ick to Pay User may choose whether to author ize a card

assoc ia t ion to use the Passkeys wi th any payment transact ion , and
he /she may disab le the use of Passkeys in connec t ion wi th Cl ick to
Pay by disconnec t ing his Card from the Cl ick to Pay account or by
removing his card bind ing via the mobi le bank ing app l ica t ion ; and

(d) The Cl ick to Pay User also author izes the re levant card assoc ia t ion
to process his /her persona l da ta in connec t ion wi th such Passkeys in
accordance wi th the card assoc ia t ion ’s te rms & cond i t ions in re la t ion
to data pr ivacy.

8. Obl igat ion & Limi tat ion
The Cl ick to Pay User agrees:
(a ) to use Cl ick to Pay in a manner on ly as permi t ted by app l icab le laws;
(b) no t to dis rup t or in te r fe re wi th the secur i t y or operat ion of , or

otherw ise abuse, Cl ick to Pay or any par t of Cl ick to Pay;
(c) no t to at tempt to obta in unauthor ized access to Cl ick to Pay or

por t i ons of Cl ick to Pay tha t are rest r ic ted from general access;
(d ) no t to use Cl ick to Pay in any manner tha t cou ld be deemed fa lse

and/or defamatory, abus ive , vu lgar, ha te fu l , harass ing , obscene,
pro fane, th rea ten ing , invas ive of a person 's pr ivacy, or in vio la t ion of
any th i rd par ty r igh ts ;

(e ) no t to reproduce Cl ick to Pay in any form, or sto re or incorpora te
Cl ick to Pay in to any in format ion re t r ieva l sys tem, elec t ron ic ,
mechanica l or otherw ise ;

( f ) no t to copy, emula te , c lone, ren t , lease, se l l , commerc ia l ly exp lo i t ,
mod i fy, decompi le , di sassemble , di s t r ibu te, reverse eng ineer or
trans fer Cl ick to Pay or any por t i on thereof ; and

(g) not to use any dev ice , so f tware or rou t ine to in te r fe re or at tempt to
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in te r fe re wi th the proper funct ion ing of Cl ick to Pay and/or take any
ac t ion tha t imposes an unreasonab le or dispropor t ionate ly la rge
burden on the Cl ick to Pay system, as determined by the re levant
card assoc ia t ion in i ts so le discre t ion .

9. Acceptance of Changes
The Cl ick to Pay User ’s cont inuous use of Cl ick to Pay af te r any changes ,
mod i f icat ions or improvements has been made to any or al l aspects of
Cl ick to Pay wi l l be const rued as the acceptance of such changes ,
mod i f icat ions or improvements and the terms and cond i t ions app l icab le
there to .

10 . Serv ice Terminat ion Rights
I f a Cl ick to Pay User does not agree to these terms and cond i t ions or any
amendments there to , the Cl ick to Pay User mus t not use Cl ick to Pay.
Cl ick to Pay Users may terminate or opt -ou t of Cl ick to Pay for the
re levant Card at any t ime .

11. Limi tat ion on Liabi l i t ies
11.1 Under no ci rcumstances sha l l the Bank , the re levant card assoc ia t ion

and i ts aff i l ia tes , and each of the i r respect ive of f icers , di rec tors ,
customers , members , employees or author ized agents (co l lec t ive ly, the
"Bank Part ies " ) be l i ab le fo r any damages, c la ims or losses incurred
( inc lud ing compensatory, inc identa l , ind i rec t , spec ia l , consequent ia l ,
pun i t ive or exemplary damages) , however caused and under any theory of
l iab i l i t y, ar is ing from or in connect ion wi th Cl ick to Pay, even i f the Bank
Par t i es are adv ised of the poss ib i l i t y of such damages, cla ims or losses
(the “Bank Part ies ’ Discla imer ” ) .

11 .2 Where the Bank Par t ies ’ Disc la imer, or any other disc la imer, exc lus ion or
l im i tat ion of cer ta in war ran t ies , l iab i l i t ies and damages by the Bank
Par t i es , is no t permi t ted under app l icab le laws, then the Bank Par t ies ’
aggregate l iab i l i t y to each Cl ick to Pay User (i f any ) wi l l to the fu l les t
ex ten t permi t ted by app l icab le laws be l im i ted to the lesser of ( i ) US$100
(or equ iva len t in loca l cur rency ) or ( i i ) Cl ick to Pay User ’s actua l loss .
Noth ing in these terms exc ludes the re levant card assoc ia t ion ’s l iab i l i t ies
to each Cl ick to Pay User fo r (a ) death or persona l in ju ry caused by i ts
neg l igence, (b) fraud or fraudu len t misrepresenta t ion , or (c ) any other
mat te r to the ex ten t tha t such exc lus ion wou ld be i l lega l or proh ib i ted by
app l icab le laws .

12. Indemni ty
The Cl ick to Pay User sha l l indemni fy the Bank aga ins t al l ac t ions, c la ims,
demands, l iab i l i t ies , losses, damages, costs and expenses of whatever
nature which the Bank may susta in , su f fe r or incur as a resu l t of or in
connec t ion wi th its accept ing and ac t ing upon any in format ion or
communica t ions ( inc lud ing any conf i rmat ion , s ignature and/or agreement )
prov ided to us through the Cl ick to Pay Serv ices, or wi th any breach by
the Cl ick to Pay User of any terms , representa t ions or warran t ies in these
Terms and Cond i t ions or any Other App l icab le Terms.

13. Amendment
13.1 These terms and condi t ions, and any fees and charges re la ted there to ,

may be amended from time to t ime by the Bank, prov ided tha t the Bank
wi l l give pr io r no t ice to the Cardho lder in a manner the Bank cons iders
appropr ia te before any change of these terms and cond i t ions which may
af fec t the fees and charges and/or the l iab i l i t ies or ob l iga t ions of the
Cardho lder takes effec t .

13 .2 The Cl ick to Pay User wi l l be bound by any amendments to these terms
and cond i t ions i f he /she cont inues to use or mainta in Cl ick to Pay serv ice
on or af te r the ef fec t ive date of the amendments . I f the Cardho lder does
not accept any such amendments , he /she shou ld terminate his /her
enro lment of Cl ick to Pay (wi th or wi thout cance l ing the re levant phys ica l
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card form or the re levant dig i ta l card account number of the respect ive
Credi t Card) before the ef fec t ive date of the amendments .

14. Third Party Rights
Any person or ent i t y tha t is no t a par ty to these terms and cond i t ions sha l l
have no r ight under the Cont rac ts (R igh ts of Th i rd Par t ies) Ord inance of
the Laws of Hong Kong (Cap. 623) to enforce any par t of these terms and
cond i t ions .

15. Law and Language
15.1 These terms and cond i t ions sha l l be governed by and const rued in

accordance wi th the Hong Kong law, and the Cl ick to Pay User agrees to
submi t to the non-exc lus ive ju r i sd ic t ion of the Hong Kong cour ts .

15 .2 If , at any t ime, any of these terms and cond i t ions are or become i l lega l ,
inva l id or unenforceab le in any respect , the lega l i ty, va l id i ty and
enforceab i l i ty of the remain ing terms and cond i t ions sha l l no t be affec ted .

15 .3 Noth ing in these terms and cond i t ions sha l l opera te so as to exc lude or
res t r ic t any l iab i l i t y of any par ty to these terms and cond i t ions , to the
ex ten t tha t such exc lus ion or res t r ic t ion is proh ib i ted by the laws of Hong
Kong.

15.4 If there is any di f fe rence between the Eng l ish language vers ion of these
terms and cond i t ions and the Chinese language vers ion , the Eng l ish
language vers ion sha l l preva i l fo r al l purposes.

For enqu i r i es , or access to any cred i t card cardho lder agreement (s) and/or fee
schedu le(s) , please vis i t us at www. icbcas ia .com, or contact any of our branch
sta f f or ca l l our 24-hour Customer Serv ice Hot l ine at (852)21895588.


