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1 Preferential Interest Rate
Up to 60 months’ Repayment Period
Easy to apply

Only applicable to existing cardholders

  
to enjoy an extra $18,888

3
 cash rebate

after successful drawdown .

ICBC Credit Card  
Cash Instalment Plan
Preferential Interest Rate
Fulfil YOUR BIG DREAMS
with Ease!

Application Method: Fax 2233 9922 Email cfd_loan@icbcasia.com

Mail to P.O.Box No.27, General Post Of�ce HK

I here by confirm that I have read, understood and agreed to the Key Facts Statement for Instalment Loan,Terms and Conditions of 

Date

ICBC Credit Card Cash Instalment Plan and will be bound by them.

Credit Card Number: Date of birth:

Principal Cardholder Name: HKID Card no.:

FOR BANK USE ONLY
Code Exp P/D

Loan Plan

Sales Code

SV

Not applicable to joint account. For non ICBC (Asia) account, please provide the copy 
of the latest bank account statement or passbook with your name and account number.

YMD

Account Number:

Name of Bank: Name of Account:

I authorize the Bank to credit the approved loan amount into my designated HKD bank account as below:

Loan Amount Repayment
Applied#: HK$ Period: 12 months 24 months 36 months 48 months 60 months
# 

whichever is lower; and (ii) in the multiple of HK$100. Should there be no indication on the loan amount or the account available limit is less than the requested loan amount, the Ba
The loan amount of the Plan under application shall be (i) at least HK$10,000 and up to HK$3,000,000 or the available credit limit in the relevant ICBC credit card account of the Cardholder, 

nk will assume 
application for the available credit limit of respective card account.

Name of the 
third party:

Referral 
fee:

Telephone 
number:

I confirm this Loan application □ is not / □ is* referred by third party. *Please fill in the information below

Signature of Principal Cardholder
(Signature must be the same as the specimen signature as credit card application form)

This application form is for Principal cardholders only, please complete in English BLOCK letters.

ICBC Credit Card Cash Instalment Plan Application Form

Mortgage Instalment per Month: HK$

Reminder: To borrow or not to borrow? Borrow only if you can repay!Protect 
your Personal Digital Keys; Beware of fraudulent links!Don’t lend or sell your 
account. Don’t risk your future for quick money.

 Promotion Period: 1 July 2026 to 30 September 2026

□

I have obtained the prior consent of the referees for their names to be used.

The Interest Rates listed above is for reference purposes only; approval is subject to a Cardholder's account status and available credit limit at time of submission.
The above mentioned offer is subject to terms and conditions.

Annualised Percentage Rate (APR)Monthly Flat Rate
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36-month 48-month 60-month

Monthly Flat Rate Annualised Percentage Rate (APR)

3.02% 

3.24%

3.47%

4.15%

4.38%

4.38%

4.83%

3.12%

3.36%

3.59%

4.29%

4.52%

4.52%

4.99%

0.135%
0.145%
0.155%
0.185%
0.195%
0.195%
0.215%

12-month 24-month

Loan Amount (HK$)

$1,000,000 or above

$800,000-$999,999

$500,000-$799,999

$300,000-$499,999

$100,000-$299,999

$50,000-$99,999

$10,000-$49,999

Example: Calculated by Every Cash Out Amount of HK$10,000, 12-month repayment period and 
monthly flat rate 0.215%.
The calculation of Monthly Interest, Daily Interest and Monthly Repayment Amount are rounded 
to the nearest two decimal places. Daily interest is calculated based on 30 days in a month.

Monthly Interest Daily Interest Monthly Repayment
Amount

HK$21.5 HK$0.72 HK$854.83

ICBC (Asia) ICBC (Asia) 

Apply on or before 30 September 2026



Key Facts Statement (KFS) for Instalment Loan
Industrial and Commercial Bank of China (Asia) Limited

      
  

This product is an instalment loan.

This KFS provides you with indicative information about interest, fees and charges of this product but please refer 

to our offer letter for the final terms of your instalment loan.
Please read and understand the information in this KFS before you apply for this product. You will be requested to 

confirm that you have read and understood the information in this KFS when submitting the application.

 
ICBC Credit Card Cash Instalment Plan

1 April 2026

Interest Rates and Interest Charges

Interest Rate

For a loan amount of HK$100,000:
Loan Tenor 6-month 12-month 24-month

Range of
Interest Rate

Not applicable 2.34% 2.34%

Remark:
 The Interest rate is the basic interest rate shown as a percentage of the amount

borrowed over a year. The Interest rate calculation: Monthly Flat Rate x 12
months。

 The interest rate in our offer letter of your loan may change during the tenor of
this loan.

Annualised Percentage Rate
(APR)

For a loan amount of HK$100,000:
Loan Tenor 6-month 12-month 24-month
Range of APR Not applicable 4.38% 4.52%

Annualised Overdue /Default
Interest Rate

APR for Retail Purchase is 16.08% - 29.33% when you open your account and it will
be reviewed from time to time. The Bank will not charge you interest if you pay your
balance in full by the due date each month. Otherwise, interest will be charged on: (i)
the unpaid balance from the date after the previous Statement date on a daily basis
until payment in full, and (ii) the amount of each new Card Transaction (posted into
since the previous Statement date) from the posting date of that new Card
Transaction on a daily basis until payment in full.

Repayment
Repayment Frequency Repayment Tenor can be 12-month, 24-month, 36-month, 48-month or 60-month.

Periodic Repayment Amount

For a loan amount of HK$100,000 with 6-month, 12-month or 24-month repayment:
Loan Tenor 6-month 12-month 24-month

Periodic
repayment
amount for the
range of
interest rate
specified above

Not applicable HK$ 8,528.33 HK$4,361.67

Note: Where customers can have different options of repayment period, please use a
loan with monthly repayment for the calculation

Total Repayment Amount

For a loan amount of HK$100,000 with 6-month, , 12-month or 24-month
repayment：
Loan Tenor 6-month 12-month 24-month

Total
repayment
amount for the
range of
interest rate
specified above

Not applicable HK$102,340 HK$104,680

Note：
 Where customers can have different options of repayment period, please use a

loan with monthly repayment for the calculation
 To calculate the above information applicable to your specific case, please use

our online calculator accessible from our website or visit our website at ICBC



(Asia) – Personal: Credit Card : Cash Installment Plan.
Fees and Charges
Handling Fee Not applicable
Late Payment Fee and Charge If you fail to make specified Minimum Payment by the Payment Due Date, Late

Payment Fee will be levied. 5% of minimum payment due (minimum HK$130 or the
Minimum Payment of the last statement, whichever is lower)

Prepayment/ Early Settlement/
Redemption Fee

In case of any cancellation of the relevant ICBC credit card account or early
repayment of the Plan by the customer, the entire outstanding loan amount and an
administration charge of HK$300 (if applicable) will be billed into the Cardholder's
ICBC credit card account and become immediately due and payable.
Important Notes: Customer should consider the early repayment fee involved before
apply fully settlement. Where customer has been making repayments as scheduled
for some time, the amount of unpaid interest is likely to be small. Although the
amount of unpaid interest saved, it may not enough to cover the early repayment fee
that involved, the loss may outweigh the gain.
Customer may submit an early repayment request within 7 calendar days from the
date of loan disbursement. The early repayment request will be processed by the
Bank within 1 month after receipt of such request and upon approval, the relevant
early repayment fee and the 1st month interest will be waived by the Bank.

Return Cheque/ Rejected
Autopay Charge

HK$110 per return cheque / rejected autopay charge per payment

Additional Information
 The Annualised Percentage Rate is calculated according to the Code of Banking Practice. The annualised percentage

rate is a reference rate which includes the basic interest rate and other fees and charges of a product expressed as an
annualised rate.

 The above example is for reference only, please refer to the Terms and Conditions.
 The English version of this KFS is for reference only. The Chinese version will prevail if there is any inconsistency

         
                  

               
                   

                
                    
                  

               
              

               
             

             
               

               
                
                  

                   
                 
                  

                   
                   

                     
                   

                  
                

                   
                   

                  
                 

                  
                     

                  
            

 

 

 

 
 

 

  

 

 

 

 

between the English and Chinese versions.

If you do not wish to receive our promotional materials, please ll in the following form and send the request to “The Data 

Protection Ofcer, ICBC (Asia), 33/F, ICBC Tower, 3 Garden Road, Central, Hong Kong”. This service is free of charge.
□ I do not wish to receive any promotional materials from ICBC (Asia). (Please add √ in the box)
Name:______________________________________________Date: __________________________________________
Account Number: ____________________________________ or HKID Card / Passport No.: ______________________

Terms and Conditions of ICBC Credit Card Cash Instalment Plan
1. ICBC Credit Card Cash Instalment Plan ("the Plan") is only applicable to the selected principal cardholder of the credit 

card and afnity card ("Cardholder") issued by Industrial and Commercial Bank of China (Asia) Limited ("ICBC"/the 

"Bank"), excluding supplementary card, corporate card and student card. 2. The Plan is valid from 1 October 2025 to 31
March 2026(both dates inclusive). Application by the Cardholder, and the final approved ICBC credit card cash
instalment loan amount (“Loan Amount”) for the Plan, shall be subject to the final approval of the Bank at its sole
discretion. The Bank shall be entitled to reject any application without giving any reasons therefor. 3. Customer who apply 

on or before 31 March 2026, is successfully approved and drawdown HK$100,000 - HK$199,999 is entitled to
enjoy HK$1,688 cash rebate (“HK$1,688 Cash Rebate”); is successfully approved and drawdown HK$200,000 - HK
$299,999 is entitled to enjoy HK$3,500 cash rebate (“HK$3,500 Cash Rebate”); is successfully approved and drawdown 

HK$300,000 - HK$999,999 is entitled to enjoy HK$4,388 cash rebate (“HK$4,388 Cash Rebate”); is
successfully approved and drawdown HK$1,000,000 - HK$1,499,999 is entitled to enjoy HK$8,888 cash rebate
(“HK$8,888 Cash Rebate”); is successfully approved and drawdown HK$1,500,000 or above is entitled to enjoy HK
$18,888 cash rebate (HK$18,888 Cash Rebate”). Each eligible customer can earn the HK$1,688 Cash Rebate, HK$3,500
Cash Rebate, HK$4,388 Cash Rebate, HK$8,888 Cash Rebate or HK$18,888 Cash Rebate (“Cash Rebate”) once only. The 

Cash Rebate will be credited to the Cardholder’s ICBC credit card HKD account in the second month after drawdown
(For example, if the Cardholder is successfully applies for and drawdown the Loan Amount on 9 O c t o 2025, the Cash 

Rebate will be credited to the Cardholder’s ICBC credit card HKD account on or before 30 September 2025). Each
eligible Cardholder can earn the Cash Rebate once only. The Cardholder’s ICBC credit card account must be still valid
and without any arrears of repayment record when the Cash Rebate is to be credited. The Cash Rebate amount, which
cannot be drawn as cash advance, is non-transferable and cannot be offset against credit card payment. 4. The loan amount 

of the Plan under application shall be (i) at least HK$10,000 and up to HK$3,000,000 or the available credit limit in the
relevant ICBC credit card account of the Cardholder, whichever is lower; and (ii) in the multiple of HK$100. 5. The
approved loan amount will be credited into the designated personal HK dollars bank account under the name of the
Cardholder within 2 weeks upon approval of application. Any joint account, company account, credit card account or
other loan accounts held by the Cardholder will not be accepted for crediting the approved loan amount. The Bank may
credit the approved loan amount in whatever way at its sole discretion, and the Cardholder shall be liable for the
remittance fee and all other related charges so incurred by receiving bank. 6. Upon approval of an application, the
approved loan amount will be deducted from the available credit limit of the Cardholder's ICBC credit card account.
The credit limit will be adjusted and restored in accordance with the monthly repayment of the Cardholder until full
settlement of the loan. 7. The annualised percentage rate of the Plan is calculated based on the guidelines as set out in
the Code of Banking Practice. The Bank shall have the right at its discretion to apportion any Instalment payment
between interest and principal in such manner as it shall desire. The annualised



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

              
             

                
                  

              
                    

                 
                  

                 
             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

  

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terms and Conditions of ICBC Credit Card Cash Instalment Plan
1.ICBC Credit Card Cash Instalment Plan ("the Plan") is only applicable to the selected principal 

cardholder of the credit card and affinity card ("Cardholder") issued by Industrial and Commercial Bank of 

China (Asia) Limited (the "Bank"), excluding supplementary card, corporate card and student card.
2.The Plan is valid from 1 July 2026 to 30 September 2026 (both dates inclusive). Application by the 

Cardholder, and the final approved ICBC credit card cash instalment loan amount (“Loan Amount”) for the 

Plan, shall be subject to the final approval of the Bank at its sole discretion. The Bank shall be entitled to 

reject any application without giving any reasons therefor.
3.Each eligible customer can earn the HK$888 Cash Rebate, HK$1,288 Cash Rebate, HK$1,688 Cash 

Rebate, HK$2,088 Cash Rebate, HK$2,888 Cash Rebate, HK$4,388 Cash Rebate, HK$6,888 Cash Rebate,
HK$8,888 Cash Rebate or HK$18,888 Cash Rebate (“Cash Rebate”) once only. Cash Rebate will be 

credited to the Cardholder’s ICBC credit card HKD account within two months after the end of the 

promotional period (For example, if the eligible customer is successfully approved and drawdown the Loa 

on 9 A u g e s t 2026, the Cash Rebate will be credited to the Cardholders ICBC credit card HKD account 

on or before 30 November 2026). To be eligible for the Cash Rebate, eligible customers should maintain g 

oodrepayment record and the Loan and the account shall remain active and in good condition before and up 

on receiving the Cash Rebate. If eligible customer repay the Loan early before the maturity date, the Bank r 

eserves the right to impose fees and charges upon early repayment of the Loan.
4.The loan amount of the Plan under application shall be (i) at least HK$10,000 and up to HK$3,000,000 

or the available credit limit in the relevant ICBC credit card account of the Cardholder, whichever is lower;
and (ii) in the multiple of HK$100.
5.The approved loan amount will be credited into the designated personal HK dollars bank account under 

the name of the Cardholder within 2 weeks upon approval of application. Any joint account, company 

account, credit card account or other loan accounts held by the Cardholder will not be accepted for 

crediting the approved loan amount. The Bank may credit the approved loan amount in whatever way at its 

sole discretion, and the Cardholder shall be liable for the remittance fee and all other related charges so 

incurred by receiving bank.
6.Upon approval of an application, the approved loan amount will be deducted from the available credit 

limit of the Cardholder's ICBC credit card account. The credit limit will be adjusted and restored in 

accordance with the monthly repayment of the Cardholder until full settlement of the loan.
7.The annualised percentage rate of the Plan is calculated based on the guidelines as set out in the Code of 

Banking Practice. The Bank shall have the right at its discretion to apportion any Instalment payment 

between interest and principal in such manner as it shall desire. The annualised percentage rate is a 

reference rate which includes the basic interest rate and other fees and charges of a product expressed as an 

annualised rate.
8.Repayment of loan amount and the handling fee incurred in connection therewith under the Plan will be 

made by 12, 24, 36, 48 or 60 equal monthly Instalments in integer of dollars, each to be debited to the 

Cardholder's ICBC credit card account monthly. The aggregate sum of odd cents of each Instalment, if any,
will be charged together with the first Instalment payable by the Cardholder. The first Instalment will be 

debited to the Cardholder's credit card account on the next working day after the successful fund transfer to 

the Cardholder’s designated bank account, and will be due on the due date specified in the next credit card 

statement.
9.Confirmation letter will be sent within 2 weeks upon approval of application. The Cardholder will be 

notified in regard to details of the Plan such as loan amount, interest rate, handling fee, monthly repayment 

amount and repayment tenor, by a confirmation letter, and cannot be changed once approved by the Bank.
10.During the repayment period, the Cardholder shall settle the outstanding balance as shown in each 

credit card statement in full in order to enjoy the interest rate offers under the Plan. If only partial payment 

is made by the Cardholder, the prevailing interest rate applicable to retail transactions will be applied to 

each Instalment of the Plan and to the other retail transactions, if any, billed into the Cardholder's ICBC 

credit card account, with effect from the date of the relevant transaction(s) until the outstanding balance in 

the Cardholder's ICBC credit card account is repaid in full.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.If the Borrower submits an early repayment application within 7 calendar days after the date of Loan 

disbursement, the relevant early repayment charges and the 1st month interest will be waived.
12.The Bank reserves the right to terminate the Plan at its sole discretion and shall not compensate the 

Cardholder in any case should it find the Cardholder's ICBC credit card account is not properly maintained 

and/or the financial status / credit reputation of the Cardholder is adversely changed. Upon termination of 

the Plan, the entire outstanding loan amount will be billed into the Cardholder's ICBC credit card account 

and become immediately due and payable.
13.In case of any cancellation of the relevant ICBC credit card account or early repayment of the Plan by 

the Cardholder, the entire outstanding loan amount and an administration charge of HK$300 (if applicable)
will be billed into the Cardholder's ICBC credit card account and become immediately due and payable.
The Cardholder should give the ICBC Card Centre prior notice in writing of not less than 14 working days 

preceding to the payment due date as specified on the credit card statement for making early repayment of 

the Plan.
14.The Cardholder shall settle the payment according to the Cardholder Agreement.
15.The Cardholder understands and agrees that in accordance with the terms of the Code of Practice on 

Consumer Credit Data the Bank has the right to contact any credit reference agencies to obtain  

information about the Cardholder for the purpose of assessing his / her current credit status. 
If Cardholder wants to review and correct the information of this credit report, you may contact the 
relevant credit reference agencies directly at the following address: TransUnion Suite 811,8th Floor,
Tower 5, The Gateway, 15 Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong. Telephone: 2577 1816 
Consumer Services & Operations.Email address: tu_foc@transunion.com Official website:www.transunion
.hk. Pingan One Connect Credit Reference Services Agency (HK) Limited Unit 1603-1604, Level 16, 
NEO Building, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong. Telephone: 2271 6268 Operations
 and CS Email address: cra_contact@paoc.com.hk Official website: www.paoccra.com.hk. Dun & 
Bradstreet (HK) Ltd. 23/F, Six Pacific Place, 50 Queen's Road East, Hong Kong. Telephone: 2516 1100.
16.Cardholder declare that Cardholder is currently employed and have not been delinquent in repaying any 

credit facilities with any financial institution, Cardholder is not bankrupt or discharged bankrupt,
Cardholder have no intention to declare bankruptcy and Cardholder is not aware of any bankruptcy 

proceedings made against the Cardholder.
17.The Cardholder agrees to be bound by these Terms and Conditions and the terms and conditions of the 

Cardholder Agreement applied by the Bank from time to time. Please contact our 24-hour Customer 

Services Hotline at 2189 5588 to obtain a copy of such terms and conditions.
18.The loan amount under the Plan is not eligible for any Bonus Point Rewards, Cash Rebate or Mileage 

Conversion.
19.Any person or entity that is not a party to these Terms and Conditions shall have no rights under the 

Contracts (Rights of Third Parties) Ordinance (Cap. 623 Laws of Hong Kong) to enforce any part of these 

Terms and Conditions.
20.The Bank reserves the right to vary or terminate the Plan at any time and to amend these Terms and 

Conditions from time to time.
21.In case of any disputes, the Bank reserves the sole right for final decision.
22.In case of any inconsistency between the English version and the Chinese version of these Terms and 

Conditions, the Chinese version shall prevail.

www.icbcasia.com

Customer Service Hotline 2189 5588

http://www.transunion.hk.
http://www.icbcasia.com


重要通知

致有關人士

閣下在因應 閣下本人或其他人士在中國工商銀行（亞洲）有限公司（本行）申請信貸而提供 閣下資料之前，請先小心閱讀此通知：-

(1) 本行可將 閣下的資料提供予信貸資料服務機構，或在出現逾期還款的情況下，將該等資料提供予收帳代理，該等資料將會分享給所有在多間個人
信貸資料庫模式下已入選的信貸資料服務機構和為本行提供有關保險的保險機構或其附屬公司；

(2) 閣下有權要求獲告知那些資料通常會如上述被披露，與及有權獲提供進一步資料，藉以向有關信貸資料服務機構或收帳代理提出查閱及改正資料的
要求；

(3) 除非逾期欠帳金額由欠帳日起計60日内被全數清還或撇帳（除了因破產令導致之外），否則 閣下的帳戶資料有可能被信貸資料服務機構保留，直
至該欠帳金額獲最終全數清還之日起計5年之期屆滿為止；及當適用的話；

(4) 如 閣下因被頒布破產令而導致任何金額被撇帳，不論閣下帳戶還款資料是否顯示有重要欠款，閣下由信貸資料服務機構所持有的帳戶還款資料會
在全數清還該拖欠還款後繼續保留5年，或由 閣下提出證據通知信貸資料服務機構閣下已獲解除破產令的5年止（以較先出現的情況計算）;

(5) （倘若該信貸的申請並不涉及住宅樓宇按揭貸款）當帳戶全數結清而終止時及符合在帳戶终止前5年内沒有出現重要欠帳* 的條件下，閣下有權向
信貸提供者提出指示，使閣下依照個人信貸資料實務守則（“該守則”）第2.15條的規定，要求信貸資料服務機構刪除與已终止的帳戶有關的資
料。

(6) 本行在考慮 閣下的申請時，將會參考下述信貸資料服務機構對 閣下作出的信貸報告。假如 閣下有意查閱該信貸報告，請直接與相關信貸資料服務
機構聯絡，地址如下：

環聯
香港九龍尖沙咀廣東道15號港威大廈第5座8樓811室
電話：2577 1816
客戶服務部
電郵地址: tu_foc@transunion.com
網頁地址: www.transunion.hk

及/或
平安金融壹賬通徵信服務（香港）有限公司
香港九龍觀塘海濱道123號綠景NEO 大廈16樓03-04室
電話：2271 6268
平安壹賬通征信運營及客服團隊
電郵地址: cra_contact@paoc.com.hk
網頁地址: www.paoccra.com.hk

及/或
鄧白氏商業資料(香港)有限公司
香港皇后大道東50號太古廣場六座23樓
電話：2516 1100

假如 閣下有意查閱關於信貸申請中信貸資料服務機構信息，可以聯絡客戶服務熱線。
(7) 閣下可以在每十二個月內向每間在多間個人信貸資料庫模式下已入選的信貸資料服務機構免費查閱一份信貸報告，請直接與信貸資料服務機構聯絡，

聯絡資料如下：

環聯 （同上第六點）

平安金融壹賬通徵信服務（香港）有限公司 （同上第六點）

* 現時在該守則內被介定為逾期欠款超過60日

此通知乃補充由本行不時所發出的「關於個人資料(私隱)條例(“條例”)的客戶及其他個別人士通

知」中英文本如有歧義，概以英文本為準。



IMPORTANT NOTIFICATION
TO WHOM IT MAY CONCERN

Before providing to us your data in connection with your application or in connection with another person's application for credit（as the case may 
be）at Industrial and Commercial Bank of China（Asia）Limited（the Bank）, please carefully read this notification：-

TransUnion
Suite 811, 8th Floor, Tower 5, The Gateway,15 Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong. 
Telephone: 2577 1816
Consumer Services & Operations
Email address: tu_foc@transunion.com​
Official website: www.transunion.hk​

and/or

 
Pingan OneConnect Credit Reference Services Agency (HK) Limited
Unit 1603-1604, Level 16, NEO Building, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
Telephone: 2271 6268
Operations and CS
Email address: cra_contact@paoc.com.hk​
Official website: www.paoccra.com.hk

and/or
Dun & Bradstreet (HK) Ltd.
23/F, Six Pacific Place, 50 Queen's Road East, Hong Kong
Telephone: 2516 1100

For any enquiry about the Credit Reference Agencies in your credit facility application, please contact our customer service hotline.

(7) You are entitled to request for a credit report from each Selected CRA under the Multiple Credit Reference Agency Model without charge in

TransUnion (same as above)

Pingan OneConnect Credit Reference Services Agency (HK) Limited  
(same as above)

* As currently defined in the Code as a default in payment for a period in excess of 60 days.

This notification is supplementary to the“Circular to Customers and Other Individuals relating to the Personal Data (Privacy）Ordinance（the 
“Ordinance”） issued from time to time by the Bank.

In case of discrepancies between the English and Chinese versions, the English version shall apply and prevail.

(1)The Bank may provide your data to credit reference agencies (“CRAs”) or, in the event of default, to a debt collection agency (“DCA”)，The
data subject will be shared with all Selected CRAs under the Multiple Credit Reference Agency Model and may be shared with a insurer or a
subsidiary of an insurer in relation to the provision of insurance coverage to the bank by the insurer or a subsidiary of an insurer;

(2)You have the right to request to be informed, about which items of data are routinely disclosed to CRAs or, in the event of default, to DCA,
and the right to be provided with further information to enable the making of a data access and correction request to the relevant CRAs or
DCA, as the case may be;

(3) In the event of any default in repayment, unless the amount in default is fully repaid or written off（otherwise than due to a bankruptcy
order）before the expiry of 60 days from the date such default occurred, otherwise you shall be liable to have your account data retained by
CRAs until the expiry 5 years from the date of final settlement of the amount in a default; and where applicable;

(4) In the event of any amount being written off due to a bankruptcy order being made against you, you shall be liable to have your account
repayment data retained by  CRAs, regardless of whether the account repayment data reveal any material default, until the earlier of the
expiry of 5 years from the date of final settlement of the amount in default or the expiry of 5 years from the date of your discharge from
bankruptcy as notified to CRAs by you with evidence; and

(5)（Where the credit applied for does not involve a residential mortgage loan）upon termination of the account by fully repayment and on 
condition that there has not been, within 5 years immediately before account termination, any material default* on the account, you will have 
the right to instruct the Bank to make a request to  CRAs to delete from their database any account data relating to the terminated account in 
accordance with clause 2.15 of the Code of Practice on Consumer Credit Data（Code）.

(6)The Bank will consider credit report(s) on you provided by the credit reference agencies referred to below in considering your application. In
the event, you wish to access the credit report(s), you may contact the relevant credit reference agencies directly at the following address:

any twelve-month period respective to each Selected CRA at the following address:
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