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Time Deposit

1.

A:

What' s Time Deposit Calculator?

The time deposit calculator is a tool to calculate the estimated interest income of
different term products, which can help you choose the right term products easily.

How to use Time Deposit Calculator?

You can enter the time deposit page without logging into Mobile Banking. Click the

[Calculator] button on the top right, and set the currency, amount and period to
quickly view the estimated interest income. If you are satisfied with the estimated
interest income, click [Submit] to quickly open a time deposit.

Is it necessary to open a time-deposit account before making a time deposit with the
Bank through Mobile Banking Service?

Yes, you should have opened a Time Deposit Account before making a time deposit
within the Bank through Mobile Banking Service.

What are the different types of Time Deposits that | can process through your Mobile
Banking Service?

You can set up Hong Kong Dollar , Renminbi and Foreign Currency Time Deposit
through our Mobile Banking Service.

What are the minimum deposit amounts for setting up Time Deposit?



10.

11.

12.

13.

Minimum deposit amounts for setting up Time Deposit are:
HKD 1,000, CNY 5,000, AUD 1,000, CAD 1,000, JPY 100,000, GBP 1,000, EUR 1,000,
CHF 1,000, USD 1,000, NZD 1,000, SGD 1,000.

What are the service hours for setting up Time Deposit through your Mobile Banking

Service?

Service Hours for Time Deposit Placement through our Mobile Banking Service are:
Monday to Friday 08:00-20:00 (except Hong Kong public holidays)

Besides opening a time deposit, what kind of Time Deposits functions that | can

process through your Mobile Banking Service?

You can also withdraw Hong Kong Dollar, Renminbi and Foreign Currency Time
Deposit and modify maturity instructions through our Mobile Banking Service.

Can | renew my time deposit automatically through your Mobile Banking Service?

Yes. You can give automatic renewal instruction when you place a time deposit within
the specified service hours. The following are alternative maturity instructions:
-Renew Principal And Accrued Interest

-Renew Principal, Repay Interest to Current/Savings Accoount

-Transfer Principal and Interest to Current/Savings Accoount

If | choose to renew the time deposit automatically, how many times can | renew it?

If you choose automatic renewal, we will follow your instructions until we receive your
notification of modification. If you need to modify the maturity instructions, you can do
so through our Mobile Banking Service during the specified service hours on

or before the expiry date.

Can | transfer my deposit to another currency when it matures through your Mobile
Banking Service?

Deposit maturity instructions do not accept transfers in other currencies.
Can | modify the maturity instruction after | place a time deposit?

Of course. You may modify the deposit maturity instruction during the specified service

hours on or before the expiry date.

Can | modify the maturity instruction through the Mobile Banking service if | have
opened a new time deposit at the bank branch?

Yes. As long as the time deposit account can handle transactions through the Mobile
Banking service, the maturity instructions of ordinary time deposits can be modified
through the Mobile Banking Service during the specified service hours on or before the

expiry date.

What are the service hours for Time Deposit withdrawal via your Mobile Banking

Service?



A:  Service Hours for the Withdrawal through our Mobile Banking Service: Monday to
Friday 08:00-20:00 (except Hong Kong public holidays)

14. What are the service hours for time deposit maturity instruction modification of Time
Deposit through your Mobile Banking Service?

A: Service Hours for Maturity Instruction Modification through our Mobile Banking
Service: Monday to Friday 08:00-20:00 (except Hong Kong public holidays)
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