
全球機場高鐵貴賓廳服務使用指南

一、權益內容

中國工商銀行(亞洲)（「本行」）與龍騰出行攜手為本行指定客戶提供全球

指定機場高鐵貴賓廳服務，合資格信用卡客戶可享受全球指定機場及高鐵貴賓廳服

務。客戶只需登錄龍騰出行官網*或其應用程式，並進行驗證，即可在全球範圍內

輕鬆置身一個舒適的休息空間，使客戶的旅途倍添尊貴與舒適。

*龍騰出行官網: https://institution.dragonpass.com.cn/icbc-intl/index

應用程式:

二、活動時間

2026年 4月 1日起至 2027年 3月 31日（包括首尾兩天）。

三、權益規則：

1. 機場及高鐵貴賓廳服務適用於中國工商銀行(亞洲)發行的工銀Essence信用卡或

工銀理財金信用卡-萬事達卡世界卡或工銀財富信用卡或工銀財富雙幣信用卡-銀

聯鑽石卡持卡人。

2. 工銀理財金信用卡-萬事達卡世界卡或工銀財富信用卡或工銀財富雙幣信用卡-銀

聯鑽石卡持卡人於活動時間內可享受本人無限次機場和高鐵貴賓廳服務。

3. 工銀Essence信用卡持卡人於活動時間內可享受本人無限次機場和高鐵貴賓

廳服務，以及10個機場貴賓廳服務攜伴點數或20個高鐵貴賓廳服務攜伴點

數。



4. 客戶可通過龍騰出行網站或應用程式查詢機場或高鐵貴賓廳服務相關資訊，

包括貴賓廳服務網絡、位置指引等。

5. 客戶需以持卡人本人在本行的預留手機號碼註冊權益，如同一客戶持有多張

具有貴賓廳權益的工銀亞洲信用卡，多張卡的權益不能累加，僅可使用一張

卡註冊權益。

6. 成功申請權益後，於應用程式內會展示客戶的龍騰卡，或有關權益鏈接將通

過短信方式發送。使用時，只需出示龍騰卡或點擊短信內權益鏈接，掃瞄二維

碼及核對資料後即可使用相關服務。

四、使用流程

溫馨提示：申請過程需支付 3元人民幣驗證每張信用卡之有效性。

1. 點擊進入龍騰出行官網的境外工銀亞洲信用卡專區，輸入享有貴賓廳權益的

工銀亞洲信用卡卡號。

申請頁面鏈接地址：https://institution.dragonpass.com.cn/icbc-intl/index

申請頁面二維碼：



2. 輸入客戶個人資料(須與我行資料記錄一致#)並提交。

#如有疑問，可與本行聯絡或致電本行客戶服務熱線 2189 5588。



3. 輸入卡片相關資料，完成支付 3元人民幣以作驗證。該環節需支付 3元人民幣

驗證卡片資訊，以防範客戶的卡片專屬權益被他人冒用，及保障客戶的用卡安

全。



4. 成功獲得休息室權益，展示客戶的電子龍騰卡，亦可於應用程式內展示客戶

的龍騰卡。

【網頁頁面】

【應用程式頁面】



5. 權益鏈接將通過短信和郵件方式由龍騰出行發送。

使用權益時：只需點擊短信內權益鏈接或出示應用程式中的龍騰卡，掃瞄二維碼

及核對資料後即可使用相關服務。

例子：【龍騰出行】 Lounge Pass is activated! Pls Click https://XXX and

present the QR code to lounge staff. Keep the link or retrieve it via

DragonPass APP for next use. Service number:+886 4-2206-8053

（English）,+86 513-87199488（Mandarin）

【短信內權益鏈接頁面】

【應用程式頁面】



五、服務網絡

全球指定休息室服務網絡：https://network.dragonpass.com.cn/airport/list

六、使用細則

1. 機場高鐵貴賓廳服務只適用於由中國工商銀行(亞洲)有限公司所發行的工銀

Essence信用卡或工銀理財金信用卡-萬事達卡世界卡或工銀財富信用卡或工銀財富

雙幣信用卡-銀聯鑽石卡﹙「合資格信用卡」﹚的持卡人。主卡及附屬卡之貴

賓廳服務將獨立計算。

2. 合資格信用卡的持卡人進入龍騰出行官網啟動龍騰出行電子會員卡後，持卡

人本人即可在活動時間內享受全球指定機場高鐵貴賓廳服務。本服務須由持

卡人本人使用，不得轉讓或轉借他人。

3. 若遇機場高鐵貴賓廳接待飽和的狀況，貴賓廳的服務使用權可能會因上述情

況而受限制，是否限入將由貴賓廳運營主管決定。

4. 由於機場貴賓廳服務資源限制，部分機場無法提供專人提醒登機服務， 請自

行留意航班動態資訊，以防耽誤登機。本行不負責持卡人及同行的賓客因使用

貴賓廳服務及或延誤登機所產生的任何直接與間接損失。

5. 關於龍騰出行電子會員卡及其他兌換服務憑證的使用、攜伴、預定、修改、

收費及退款等相關細則，以龍騰出行境內客服：4008821111，境外英文：

+886 4-2206-8053 ，境外普通話：+86 513-87199488 的解釋與龍騰出行官

方網站公佈的最新消息為准。

6. 全球貴賓廳服務網絡的任何調整、更新或增加的具體資訊以龍騰出行官網顯

示的各服務網絡查詢內容為准。

7. 全球貴賓廳的服務內容和服務時間每個網點不同，具體以現場及龍騰出行相

關規定為准。

8. 如客戶龍騰卡內的客戶資料與我行不符，或未能辨認持卡人的信用卡有效性，

本行有權取消持卡人有關龍騰卡權利的資格而不另行通知。

9. 本行有權對活動中的任何舞弊、欺詐成分或惡意套利的行為進行鑒定並取消

持卡人參加活動的資格，嚴重者保留追究法律責任的權利。

提示︰

借定唔借？還得到先好借！

數碼KEY睇緊啲，撳LINK前要三思！

借賣戶口中圈套 助洗黑錢毀前途!

「中國工商銀行(亞洲)」、「工銀亞洲」或「本行」乃中國工商銀行（亞洲）有限

公司之簡稱。

版權所有©中國工商銀行（亞洲）有限公司



The Guide to Designated Airport / High Speed
Rail Lounge Services around the world

Benefit Content:

Industrial and Commercial Bank of China (Asia) Limited ("the Bank") has collaborated

with DragonPass to provide designated cardholders of the Bank with access to

designated Airport / High Speed Rail Lounge Services around the world. Eligible

credit cardholders can enjoy designated Airport / High Speed Rail Lounge Services

around the world. Eligible customers can log in on the DragonPass official website* or

APP and complete the required verification procedures to enjoy the worldwide VIP

lounge services immediately.

*DragonPass official website：

https://institution.dragonpass.com.cn/icbc-intl/index

APP:

Promotion Period:

From 1 April 2026 to 31 March 2027 (both dates inclusive).



Promotion Details:

1. The Airport / High Speed Rail Lounge Services is applicable to Cardholders of

ICBC Essence Card or ICBC Elite Club Credit Card - World Mastercard or ICBC

Wise Gold Credit Card - World Mastercard or ICBC Wise Gold Dual Currency

Credit Card - UnionPay Diamond Card issued by Industrial and Commercial Bank

of China (Asia) Limited.

2. The cardholder of ICBC Elite Club Credit Card - World Mastercard or ICBC Wise

Gold Credit Card - World Mastercard or ICBC Wise Gold Dual Currency Credit

Card - UnionPay Diamond Card can enjoy the VIP lounges at airports and high-

speed railway stations.

3. The cardholder of ICBC Essence Card can enjoy the VIP lounges at airports and

high-speed railway stations, and can enjoy up to 10 free visits to VIP Lounge at

airports or up to 20 visits to VIP lounge at highspeed railway stations.

4. The cardholder can access the relevant information for airport or high speed rail

lounge service via wesbite or DragonPass APP, including service network for the

lounge, location direction etc.

5. Cardholders need to register for the benefits using the reserved mobile phone

number of the cardholder at the Bank. If a customer holds multiple ICBC Asia credit

cards with VIP lounge benefits, the benefits of multiple cards cannot be

accumulated, and only one card can be used to register for thebenefits.

6. After successfully applying for the benefits, the customer's Dragonpass card will

be displayed in the APP of DragonPass, or the relevant benefit link will be sent via

SMS by DragonPass. To use the services, the cardholders need to present the

Dragonpass card or click the benefit link in the SMS, scan the QR code, and verify

the information.



Application Process:

Friendly reminder: The application process requires to pay RMB3 for card validation.

1. Click on “Overseas ICBC Credit Card zone” in DragonPass official website and

enter the card number on your eligible ICBC Credit Card.

Link for application: institution.dragonpass.com.cn/icbc-intl/index.

Application page QR code:



2. Input your personal information details (must be the same as that in the Bank’s

record#) and submit.

#For enquiries, you may contact our Bank or call our Customer Service Hotline 2189 5588.

3. Enter the relevant card information and pay RMB3 for verification. RMB3 will be

debited from your account for card payment verification. This is to ensure that your

card is not being used fraudulently and to secure the safety of your card.



4. A virtual DrangonPass membership card will be granted for you to enjoy VIP lounge

service privilege, and the membership card can also be displayed in the APP of

DragonPass.

【Web page】



【APP page】

5. The access link for the privilege will be sent to you via SMS and email by

DrangonPass.

To use the privilege：please present the DragonPass card via the benefit link in the

SMS or the APP of DragonPass, scan the QR code, and verify the information.

Example：【龙腾出行】Lounge Pass is activated! Pls Click https://XXX and present

the QR code to lounge staff. Keep the link or retrieve it via DragonPass APP for next

use. Service number:+886 4-2206-8053 (English),+86 513-87199488（Mandarin）



【The benefit link page in the SMS】

【APP page】



Service Network

Global VIP lounge service network: https://network.dragonpass.com.cn/airp ort/list.

Terms and Conditions

1. The global airport and high-speed rail VIP lounge service is only applicable to

cardholders of ICBC Essence Card or ICBC Elite Club Credit Card - World

Mastercard or ICBC Wise Gold Credit Card - World Mastercard or ICBC Wise

Gold Dual Currency Credit Card - UnionPay Diamond Card “( Eligible Credit Card”)

issued by Industrial and Commercial Bank of China (Asia) Limited. The primary

card and supplementary card for the VIP lounge service will be calculated

separately.

2. Cardholders of eligible credit card can activate the virtual DragonPass

membership card on the DragonPass official website and enjoy the global

designated airport and high-speed rail VIP lounge service during the promotional

period. This service is for personal use of the cardholder and cannot be

transferred or lent to others.

3. The supervisor of VIP lounge service may decide to reject the entry of cardholders

if airports or high speed railway stations are overcrowded.

4. Due to the limited resources and manpower of VIP lounge service at some of the

airports, these airports may not be able to provide personal on-boarding alert

service. Please note and pay attention to the announcements made to your flights

to avoid delay in boarding. The Bank will not be responsible for the cost resulted by

the delay of boarding of cardholder or his/her guest directly or indirectly.

5. DragonPass virtual membership card and other redemption services such as

companion of the cardholders, reservation, alteration, other fees and refund and

other relevant rules and regulations shall be based on explanation given by

DragonPass Customer service (400-882-1111 Local Mandarin, +86 513-

87199488 Overseas Mandarin, +886 4-2203-8053 English) and the latest news



which are published on DragonPass official website.

6. Any adjustment, update or newly added information of global VIP lounge services

network shall be subject to the information published at the DragonPass official

website and it shall be final.

7. The services available and the operating hours of each VIP lounge may be

different. Please refer to the VIP lounge and its relevant regulations.

8. The Bank reserves the right to identify and disqualify cardholder’s DragonPass

Card to participate in the promotion without prior notice if the information in

DragonPass does not match with the Bank’s record, or failure to recognize the

credit card validity.

9. The Bank reserves the right to identify and disqualify cardholders from

participating in the promotion in case of any fraudulent, abusive or malicious

arbitrage activities. Severe cases may be subject to legal consequences.

Reminder:

To borrow or not to borrow? Borrow only if you can repay!

Protect your Personal Digital Keys; Beware of Fraudulent Links!

Don’t lend or sell your account. Don’t risk your future for quick money!

"Industrial and Commercial Bank of China (Asia)" "ICBC (Asia)" or "the Bank" is the

abbreviation of Industrial and Commercial Bank of China (Asia) Limited.

Copyrights © Industrial and Commercial Bank of China ( Asia ) Limited. All rights

reserved.
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