
版權所有© 中國工商銀行（亞洲）有限公司

Copyrights © Industrial and Commercial Bank of China ( Asia ) Limited. All rights reserved.
第 1 页 共 11 页

工銀Essence信用卡
全球機場高鐵貴賓廳服務介紹及細則

中國工商銀行(亞洲)（「本行」）與龍騰出行攜手，為本行指定客戶提供全球指

定機場高鐵貴賓廳服務，合資格信用卡客戶可享受全球指定機場及高鐵貴賓廳服

務。客戶只需登錄龍騰出行官網或應用程式，並進行驗證，即可在全球範圍內輕鬆

置身一個舒適的休息空間，使客戶的旅途倍添尊貴與舒適。

龍騰出行官網: http://www.dragonpass.com.cn

龍騰出行應用程式: 搜索“DragonPass 龙腾出行”

私行客戶專屬服務升級

2025年9月19日起，工銀Essence信用卡新增專屬環亞優逸庭Plaza Premium

First貴賓廳網絡，專為私人銀行客戶提供卓越的機場貴賓室體驗。

環亞優逸庭為旅客提供重新定義的機場貴賓室體驗。這裡擁有寧靜舒適的環境、

個性化的服務和精緻的餐飲，讓旅客在每次出行前充分放鬆身心。貴賓室內的雅

緻裝潢營造出優雅氛圍，配備貼心的貴賓室大使，確保每位賓客享受到無縫且個

性化的服務。菜品方面，由才華橫溢的廚師團隊精心策劃的菜單，融合全球與本

地風味，提供精致美酒佳餚。通過與知名國際品牌的合作，貴賓室還提供多樣化

的跨品牌體驗。

工銀Essence信用卡現可享環亞優逸庭在多個國際機場的貴賓室，包括香港、馬來

西亞、印尼和澳門。

香港環亞優逸庭：東大堂，1號登機口附近

提供舒適的座位、精緻的餐飲選項、淋浴設施、AeroBar 酒吧、充電設施和無線

網絡，確保旅客在出發前盡享寧靜與舒適。
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香港環亞優逸庭：西大堂，35號登機口附近

提供個性化服務，旅客可享用豐富的清真認證美食，包括半自助餐和東南亞風味

的單點主菜，配有高檔酒水和飲品，營造出舒適的用餐體驗。

馬來西亞環亞優逸庭

提供舒適的沙發座椅、電子設備充電插座、熱餐和多種飲品、淋浴設施，以及行

李寄存和按摩服務，使旅客在候機期間能夠全面放鬆。

印尼環亞優逸庭

提供舒適的座位、酒吧服務、新鮮烹製的熱食和多種飲品、淋浴設施和無線網絡，

讓旅客在等待航班期間享受放鬆與便利。

澳門環亞優逸庭

提供地道的澳門美食，如葡式蛋撻和經典豬扒包，旅客可在精心設計的環境中盡

情享受，還配有淋浴設施和無線網絡，確保舒適的候機體驗。

如需了解更多詳細信息，請參閱環亞優逸庭Plaza Premium First官方網站

plazapremiumfirst.com。

ICBC Essence Card 龍騰出行全球指定機場高鐵貴賓廳

服務有效期
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每日曆年更新服務有效期，直至另行通知。 本年度服務由2026 年 2 月 1 日起至

2026 年 3 月 31 日（包括首尾兩天）。

服務規則

1. 中國工商銀行(亞洲)發行的工銀Essence信用卡私人银行信用卡，每年可享受

本人無限次機場和高鐵貴賓廳服務，以及 10 個攜伴點數。

2. 客戶可攜伴使用機場、高鐵貴賓廳服務。客戶全年最多可免費攜伴使用10 人

次機場貴賓廳或 20 人次高鐵貴賓廳。使用機場貴賓廳需扣除 1 個點數；使用

高鐵貴賓廳需扣除 0.5 個點數。當可用的使用次數剩餘 0.5 次時，只能使用高

鐵貴賓廳服務。

3. 客戶可通過龍騰出行網站或應用程式查詢機場或高鐵貴賓廳服務相關資訊，包

括貴賓廳服務網絡、位置指引等。

4. 客戶需以持卡人本人在本行的預留手機號碼註冊權益，如同一客戶持有多張具

有貴賓廳權益的工銀亞洲信用卡，多張卡的權益不能累加，僅可使用一張卡註

冊權益。

5. 成功申請權益後，於應用程式內會展示客戶的龍騰卡，或有關權益鏈接將通過

短信方式發送。使用時，只需出示龍騰卡或點擊短信內權益鏈接，掃瞄二維碼

及核對資料後即可使用相關服務。

服務網絡

全球指定休息室服務網絡：https://network.dragonpass.com.cn/airport/list

或於龍騰出行APP內搜索。
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龍騰出行啟用:

1. 點擊進入龍騰出行官網的境外工銀

亞洲信用卡專區，輸入享有貴賓廳

權益的工銀亞洲信用卡卡號。

申請頁面鏈接地址：
https://institution.dragonpass.com.cn/icbc-intl/index

申請頁面二維碼：

2. 輸入客戶個人資料並提交。

3. 輸入卡片相關資料，完成支付3元

人民幣以作驗證。該環節需支付3

元人民幣驗證卡片資訊，以防範客

戶的卡片專屬權益被他人冒用，及

保障客戶的用卡安全。

4. 成功獲得休息室權益，權益鏈接將

通過短信和郵件方式由龍騰出行發

送。使用權益時：只需點擊短信內

權益鏈接或出示應用程式中的龍騰

卡，掃瞄二維碼及核對資料後即可

使用相關服務。

https://institution.dragonpass.com.cn/icbc-intl/index
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條款與細則

1. 全球機場高鐵貴賓廳服務只適用於由中國工商銀行(亞洲)有限公司所發行的工

銀Essence信用卡﹙「合資格信用卡」﹚的持卡人。主卡及附屬卡之貴賓廳服

務將獨立計算。

2. 合資格信用卡的持卡人進入指定的龍騰出行官網啟動龍騰出行電子會員卡後，

持卡人本人即可在活動時間內享受全球指定機場高鐵貴賓廳服務。本服務須由

持卡人本人使用，不得轉讓或轉借他人。

3. 若遇機場高鐵貴賓廳接待飽和的狀況，貴賓廳的服務使用權可能會因上述情況

而受限制，是否限入將由貴賓廳運營主管決定。

4. 由於機場貴賓廳服務資源限制，部分機場無法提供專人提醒登機服務， 請自

行留意航班動態資訊，以防耽誤登機。本行不負責持卡人及同行的賓客因使用

貴賓廳服務及或延誤登機所產生的任何直接與間接損失。

5. 關於龍騰出行電子會員卡及其他兌換服務憑證的使用、攜伴、預定、修改、收

費及退款等相關細則，以龍騰出行境內客服：4008821111，境外客服英文：

+448081966002，境外普通話：+86 513-87199488 的解釋與龍騰出行官方

網站公佈的最新消息為准。

6. 全球貴賓廳服務網絡的任何調整、更新或增加的具體資訊以龍騰出行官網顯示

的各服務網絡查詢內容為准。

7. 全球貴賓廳的服務內容和服務時間每個網點不同，具體以現場及龍騰出行相關

規定為准。

8. 如客戶龍騰卡內的客戶資料與我行不符，或未能辨認持卡人的信用卡有效性，

本行有權取消持卡人有關龍騰卡權利的資格而不另行通知。

9. 本行有權對活動中的任何舞弊、欺詐成分或惡意套利的行為進行鑒定並取消持

卡人參加活動的資格，嚴重者保留追究法律責任的權利。

提示

借定唔借？還得到先好借！

數碼KEY睇緊啲，撳LINK前要三思！

借賣戶口中圈套 助洗黑錢毀前途!

「中國工商銀行(亞洲)」、「工銀亞洲」或「本行」乃中國工商銀行（亞洲）有限公司之簡稱。
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ICBC Essence Card
Global Airport & High-Speed Rail

Premium Lounge Service Guide and Terms

Industrial and Commercial Bank of China (Asia) Limited ("the Bank") has
collaborated with DragonPass to provide designated cardholders of the Bank
with access to designated Airport / High Speed Rail Lounge Services around
the world. Eligible credit cardholders can enjoy designated Airport / High Speed
Rail Lounge Services around the world. Eligible customers can log in on the
DragonPass official website or APP and complete the required verification
procedures to enjoy the worldwide VIP lounge services immediately.

DragonPass official website：
http://www.dragonpass.com.cn
DragonPass APP: search “DragonPass ”

Exclusive Service Upgrade for Private Banking Clients

Effective from 19 September 2025, the ICBC Essence Card will offer
exclusive access to the Plaza Premium First lounge network. This
enhancement provides our Private Banking clients with an exceptional
airport lounge experience.

Plaza Premium First Lounge offers travelers a redefined independent lounge
experience. Embark on an all-inclusive journey of relaxing ambiance,
personalised service, exquisite dining and cross-brand offerings. The lounge
ambience through lighting, dedicated seating arrangement and stylish furniture,
designing for your ultimate comfort, embark on lounge orientation tour brought to
you a seamless and anticipatory service by lounge ambassadors. The talented
chefs curate a menu selection that highlights both global and local flavors. And
forged partnerships with renowned international brands to offer a captivating
array of experiences that elevate your time spent in our lounge.

The exclusive services for customer of ICBC Essence Card may now enjoy Plaza
Premium First lounge in the various international airports, including Hong Kong,
Malaysia, Indonesia, and Macau.
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Plaza Premium First Hong Kong - Near Gate 1, East Hall
It offers dedicated seating, food and beverages, shower and amenities, AeroBar,
charging facilities, and Wi-Fi to travellers for an unparalleled travel experience.

Plaza Premium First Hong Kong - Near Gate 35, West Hall
It brings about an elevated airport lounge concept offering an array of all-inclusive
personalised services and exquisite dining experiences amid a relaxing lounge
ambiance adorned with crafted interior. Plaza Premium First promises an
exclusive and relaxing escape before your journey.

Plaza Premium First Malaysia
This spacious lounge offers our signature facilities and services such as comfortable
sofa seating, charging stations and complimentary Wi-Fi, freshly prepared hot meals and
a wide selection of beverage options and shower facilities with amenities, amongst
others. Work-on-the-go or relax in comfort while you await your flight.

Sapphire - Plaza Premium First Indonesia
This spacious lounge offers our signature facilities and services such as comfortable
sofa seating, charging stations and complimentary Wi-Fi, freshly prepared hot meals and
a wide selection of beverage options and shower facilities with amenities, amongst
others. Work-on-the-go or relax in comfort while you await your flight.

Plaza Premium First Macau
Offering a premium air travel experience with a variety of personalized services and
exquisite dining options within a tranquil lounge setting adorned with meticulously
designed interiors. Indulge in iconic Macanese delicacies such as the famed Portuguese
egg tart and the delectable Classical Pork Chop Bun, allowing Plaza Premium First to
enchant and delight your discerning palate before your departure from Macau.

For more details, please visit the Plaza Premium First official website:
plazapremiumfirst.com.
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ICBC Essence Card and DragonPass
Global Airport & High-Speed Rail PremiumLounge Service

Service Period
The service period is renewed annually until further notice. The service period for
this year runs from 1 February 2026 to 31 March 2026 (both dates inclusive).

Service Details

1. Cardholders of ICBC Essence Card issued by Industrial and Commercial
Bank of China (Asia) Limited can enjoy unlimited designated airport / high
speed rail lounge services provided by DragonPass annually and 10
DragonPass points for companion.

2. Companion of the cardholders can enjoy the VIP lounges at airports and
high-speed railway stations, and can enjoy up to 10 free visits to VIP Lounge
at airports or up to 20 visits to VIP lounge at highspeed railway stations. For
every visit to VIP lounge at the airports, 1 point will be deducted per person
and for every visit to VIP lounge at the high-speed railway stations, 0.5 point
will be deducted per person. When there are only 0.5 points left, it can only
be used at high-speed railway stations VIP lounge.

3. The cardholder can access the relevant information for airport or high speed
rail lounge service via wesbite or DragonPass APP, including service network
for the lounge, location direction etc.

4. Cardholders need to register for the benefits using the reserved mobile
phone number of the cardholder at the Bank. If a customer holds multiple
ICBC Asia credit cards with VIP lounge benefits, the benefits of multiple
cards cannot be accumulated, and only one card can be used to register for
the benefits.

5. After successfully applying for the benefits, the customer's Dragonpass card
will be displayed in the APP of DragonPass, or the relevant benefit link will be
sent via SMS by DragonPass. To use the services, the cardholders need to
present the Dragonpass card or click the benefit link in the SMS, scan the
QR code, and verify the information.

Service Network

The designated airport lounge service network worldwide:
https://network.dragonpass.com.cn/airport/list
Or search within the DragonPass app.
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DragonPass Activation:
1. Click on “Overseas ICBC Credit Card zone” in

DragonPass official website and enter the
card number on your eligible ICBC Credit
Card.
Link for application:
https://institution.dragonpass.com.cn/icbc-
intl/index
Application page QR code:

2. Input your personal information details and
submit.

3. Enter the relevant card information and pay
RMB3 for verification. RMB3 will be debited
from your account for card payment
verification. This is to ensure that your card is
not being used fraudulently and to secure the
safety of your card.

4.Successful Lounge Access Activation
Your benefit link will be sent via SMS and email
by DragonPass. To use the service:
Simply click the access link in the SMS or
present your DragonPass card in the mobile
app, then scan the QR code and verify your
details to proceed.
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Terms and Conditions

1. The global airport and high-speed rail VIP lounge service is only applicable
to cardholders of ICBC Essence Card (“Eligible Credit Card”) issued by
Industrial and Commercial Bank of China (Asia) Limited. The primary card
and supplementary card for the VIP lounge service will be calculated
separately.

2. Cardholders of eligible credit card can activate the virtual DragonPass
membership card on the DragonPass official website and enjoy the global
designated airport and high-speed rail VIP lounge service during the
promotional period. This service is for personal use of the cardholder and
cannot be transferred or lent to others.

3. The supervisor of VIP lounge service may decide to reject the entry of
cardholders if airports or high speed railway stations are overcrowded.

4. Due to the limited resources and manpower of VIP lounge service at some of
the airports, these airports may not be able to provide personal on-boarding
alert service. Please note and pay attention to the announcements made to
your flights to avoid delay in boarding. The Bank will not be responsible for
the cost resulted by the delay of boarding of cardholder or his/her guest
directly or indirectly.

5. DragonPass virtual membership card and other redemption services such as
companion of the cardholders, reservation, alteration, other fees and refund
and other relevant rules and regulations shall be based on explanation given
by DragonPass Customer service (400-882-1111 Local Mandarin, +86 513-
87199488 Overseas Mandarin, +448081966002 English) and the latest
news which are published on DragonPass official website.

6. Any adjustment, update or newly added information of global VIP lounge
services network shall be subject to the information published at the
DragonPass official website and it shall be final.

7. The services available and the operating hours of each VIP lounge may be
different. Please refer to the VIP lounge and its relevant regulations.

8. The Bank reserves the right to identify and disqualify cardholder’s
DragonPass Card to participate in the promotion without prior notice if the
information in DragonPass does not match with the Bank’s record, or failure
to recognize the credit card validity.

9. The Bank reserves the right to identify and disqualify cardholders from
participating in the promotion in case of any fraudulent, abusive or malicious
arbitrage activities. Severe cases may be subject to legal consequences.
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Reminder:

To borrow or not to borrow? Borrow only if you can repay!

Protect your Personal Digital Keys; Beware of Fraudulent Links!

Don’t lend or sell your account. Don’t risk your future for quick money!

"Industrial and Commercial Bank of China (Asia)" "ICBC (Asia)" or "the Bank" is
the abbreviation of Industrial and Commercial Bank of China (Asia) Limited.
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