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INDUSTRIAL AND COMMERCIAL BANK OF CHINA  (CANADA)

Dear Customers:

In order to further enhance our service level and customer experience,

the following branches will be temporarily closed for half a day on the

dates and times listed below:
® Mississauga Branch:
Wednesday, October 8, 2025. Local Time: 13:00 PM - 16:30 PM
® Markham Branch:
Thursday, October 9, 2025. Local Time: 10:00 AM — 12:00 PM

If you have any business needs, you can handle your business through
our Bank's mobile banking, online banking and other online channels.

If you have any questions, please consult our customer service

hotline: 1-877-779-5588. Thank you for your understanding and support.

Industrial and Commercial Bank of China (Canada)

September, 2025
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