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GENERAL TERMS AND CONDITIONS ON ACCOUNTS (Version

202310)

Article 1: Definitions

- “ICBC Hanoi”, “Bank” is the Industrial and Commercial Bank of China Limited - Hanoi City
Branch.

- “Account” means a demand account and/ or term deposit account of the Account Holder opened
at the Bank.

- “Account services” means all the banking services relating to accounts at the Bank’s counters,
bank card products and internet banking services.

- “Account Holder” is an individual or an organization who fully satifies the conditions of opening
current accounts specified in Circular No. 23/2014/TT-NHNN on guiding the opening and use of
current account at payment service providers, and/ or the conditions of term depositors according
to Circular No. 49/2018/TT-NHNN on provisions of term deposits and subsequent amendments.
-“Customer information” means information identifying the Customer according to the provision
of law, account information, deposit information, asset information, transaction information,
organization information, individual which are the ganrantor at the Bank.

-“Dormant Account” is Two-year unused account and account balance less than 2,000,000VND

(for VND account) or less than S0USD (for USD account) or less than 30EUR (for EUR account).

Article 2: Opening and using Accounts

-The opening and using of Accounts, account services are carried out under the guidance of the
State Bank of Vietnam, regulations of competent authorities, the Bank and legitimate requirements
of the Account Holder.

-The Account Holder is allowed to use demand accounts to deposit, withdraw cash, demand
deposit, term deposit and request the Bank to supply payment services via account in compliance
with applicable laws and regulations.

Authorization:

-The Account Holder may authorize others in writing to use Account Holder's Accounts in

_9_



accordance with regulations of the laws and the Bank from time to time. During the authorization
period, the authorized person has rights and obligations within the authorization scope. The
authorized person’s information and specimen signature must be registered according to the
regulations of the Bank.

-Authorization documents must clearly state the scope and period of authorization. In case the
authorization does not specify the scope of authorization, the authorization is considered as a full
authorization. If the authorization term is not determined, it will be considered as an unlimited
authorization or until another authorization document is issued to replace it. The authorization is
effective from the moment the account is opened or from the valid date spectified in the
authorization document.

- The notice of termination or modification of authorization of the Account Holder is only valid
for the Bank when the Bank has received the notice of termination or modification of the
authorization from the Account Holder and completed updating information about the termination
or modification of the authorization in the banking system, unless otherwise provided by law..
Account Temporarily Locked/Frozen/Closed:

-Temporarily locking the Account is the act of the Bank to suspend transactions of the entirety or a
part of the amount in the payment account upon a written request from the Account Holder (or
legal representative of the Account Holder) or a written agreement between the Account Holder
and the Bank.

-“Account freezing” means ICBC Hanoi will freeze a part or the entirety of the amount in the
Account in the following cases: (i) There are written requests of competent authorities in
accordance with laws and regulations; (ii) there are mistakes or errors when crediting into the
Accounts or there are requests of refunding by payment service providers (the frozen amount does
not exceed the amount mistakenly/error credited), (iii) as per the request of the party pledgingthe
term deposit; (iv) Dormant account; (v) One-year unused account with balance less than 100USD,
and can not be updated the newest information of the Account Holder; (vi) The Account Holder
information is not enough; (vii) The personal documents of the Account Holder registered at Bank
have expired.

-The Bank will close the Accounts in the following cases:

(1) There is a written request of closing account of the Account Holder providing that the Account



Holder has fulfilled all the obligations relating to the account;

(i1) The Account Holder has died, been declared dead, is missing or incapacitated ;

(ii1) The Bank may close the Customer’s accounts in the following cases:

+ The Account Holder violates provisions in The General Terms and Conditions on Accounts and
Services;

+ Dormant Account; Before closing account, The Bank will notify Customer through phone
message or annoucement on its website;

+ Other cases as prescribed by laws and regulations.

-After the account is closed, the account balance is handled as follows:

(1) As per the request of the Account Holder or a legally authorized person or heir in cases where
the Account Holder has died (or been declared dead) or is missing; (ii) As per the request of The
Court or competent authorities; (iii) The Account Holder or legally authorized person must bring
valid documents to be used when opening the account to handle its remaining balance in
accordance with current laws and relevant regulations of the Bank. No interest will be calculated
on the account balance from the date of account closure.

-If the Account Holder wants to continue using the account after the account is closed, the opening
procedures as required by law and the Bank must be carried out.

-The termination of account temporary locking, partial or entire freezing account must be carried
out in accordance with relevant provisions of laws.

Interest rate and interest payment method:

-The interest rate applicable to the amount in current account is the interest rate applicable to
demand deposits according to the interest rate table announced by the Bank from time to time.
-The interest rate applicable to the deposits in term deposit account is the interest rate applicable to
term deposits at the deposit time or at the time that term deposit is renewed. The interest rate
applicable to term deposits shall be in accordance with the interest rate table announced by the
Bank from time to time.

-Interest calculation method: Amount*interest rate (%/year)*number of actual deposit days/365
days.

-Interest payment method to the amount in the current account: the Bank will pay monthly interest

according to the Bank’s regulations announced from time to time.



-Interest payment method to deposits in term deposit account, the Bank will pay all principal and
interest of each deposit to the Account Holder on maturity date. If the Bank does not perform or
does not perform fully the payment of principal and interest to the Account Holder, interest rate of
late payment is applied to the overdue principal amount of 150% of the interest rate in due,
interest rate of late payment applicable to late payment interest is 10%/year.

Advance payment, extend deposit term

-The Account Holder wants to withdraw all or a part of deposit amount before maturity date, must
inform the Bank before the expected withdrawal date of 02 (two ) working days. If the Account
Holder does not inform first, the Bank has the right to refuse to implement the Account Holder’s
request.

-Account is entitled to interest calculated on the amount withdrawn before maturity with the
interest rate of demand deposit for the period from the deposit date to the next day prior to the date
of early withdrawal.

-If the Account Holder want to extend deposit term, the Account Holder must (1) choose to extend
the term at the “Time Deposit Transfer in Transaction” (disposal instruction for term deposits
transaction) ; or (2) notify the Bank before due date 02 (two) working days. For foreign
institutional and individual customers who are non-resident, foreign individuals who are residents,
the deposit term must not be longer than the remaining validity term of the verified documents

specified in Clause 4 and Clause 5 Article 4 of Circular 49/2018/TT-NHNN.

Article 3: Rights and obligations of the Account Holder

Rights of the Account Holder

-To use money on the account to carry out orders of cash withdrawal and deposit, and require the
Bank to perform the valid and legitimate payment orders (money transfers) within account balance
or overdraft limit.

-To authorize another person or organization to exercise a number or all of its rights of using the
account.

-To require to provide statements of payment transactions, account balance and account
information. Have the right to request inquiries and complaints regarding transations through the

account.



-To have the right to know about Account Holder's data processing activities.

-To have the right to agree or refuse all or part of processing data by the Bank (except for the case
specified in Article 5 of The General Terms and Conditions).

-To have the right to withdraw consent in writing after agreeing to the Bank to process Account
Holder's data.

-To have the right to access to view, edit or request correction of Account Holder's personal data
through the Bank’s authorized channels.

-To delete or request to delete Account Holder's personal data.

-To request to restrict or object to processing of Account Holder's personal data to prevent or limit
disclosure of personal data or use for advertising or marketing purposes, unless otherwise
provided by law. Restriction and objection to processing data are made within 72 hours after the
data subject’s request, with all personal data that the data subject requests to be restricted, unless
otherwise provided by law.

-To request the Bank to close, temporarily lock or change the way of using the account when
necessary. The request should be made in writing and send to the Bank’s attention. The Bank shall
promptly process the Account Holder’s requests in compliance with relevant procedures and law
regulations.

-To own the interest on balance of the account at the interest rate specified by the Bank from time
to time and published on the Bank’s official website.

-To be kept the safety of the account balance and confidentiality of information relating to the
account by the Bank as prescribed by the laws.

-To request the Bank to compensate for any actual damages due to the Bank’s faults.

-For the personal account used for payroll service, the Account Holder permits the Bank to handle
the business according to the list of information on payroll remittance provided by the corporate to
the Bank.

- The other rights of the Account Holder based on the provisions of Decree 13/2023/ND-CP and
documents replacing, amending and supplementing from time to time.

2.0bligations of the Account Holder

-To provide accurate and true information in the dossier of opening the Account, to be liable for all

information as registered in the dossier of opening the Account and to timely notify the Bank



when there is any change to the registered information.

-To be responsible for the storage and keeping confidentiality of the Account information. To be
liable for all transactions performed via the Account. To take legal responsibility for the
authenticity of the documents presented to the Bank when performing transactions via the
Account.

- To respect and protect the personal information of others.

-To ensure that the account balance is sufficient to perform payment instructions, to be responsible
for the payment exceeding the account balance or overdraft limit; and to maintain the minimum
balance prescribed by the Bank.

-To comply with the account service charges provided by the Bank and published on the Bank’s
official website from time to time.

-To carry out the accounting, tracking account balances, comparing the balances with credit
notes/debit notes/bank statements sent by the Bank.

-To timely notify the Bank and take responsibility for errors or misuse, fraudulent when using
payment services through the account due to its faults. Where there are mistakes in payment
documents, a written commitment must be provided for the Bank’s consideration.

-To comply with the Bank’s instructions on making payment orders, using means of payment,
payment transactions via the account; use, transfer and storage of transaction documents; payment
security measures as regulated by the Bank.

-To only deposit and receive term deposits through Account Holder's current account. To promptly
notify the Bank when Account Holder's current account is frozen, closed, temporarily locked and
other changes of the current account status; or the disposal instructions of term deposit transaction
is crumpled, broken, torn, lost. To take responsibility for risk or losses due to the delay in
notifying the Bank of the above situations.

-To promptly notify the Bank when detecting errors or mistakes on its Account. The Account
Holder may send written notices to the Bank, report at the counter or call to the hotline 18008020
( out of business time ), 024.62699818 / 62699830 ( in business time ), and provide exactly the
information and timing of the transaction to check. The maximum time limit for a trace request
made by the Account Holder is 60 days from the day of the transaction subject to the request.

-Do not lend or rent the account to any third party; do not use the account to perform any



transactions for the purposes of money laundering, terrorist financing, fraud, or other illegal
actions.

-To be under the obligation of returning money acquired due to the Bank’s faults or incidents
relating to processing or transmission systems under requests of the Bank.

-The other obligations of the Account Holder based on the provisions of Decree 13/2023/ND-CP

and documents replacing, amending and supplementing from time to time.

Article 4: Rights and obligations of the Bank

Rights of the Bank

-The Bank has the right to debit the accounts in the following cases: collecting due and overdue
debts, interest and charge incurred; adjusting transactions which are error processed, inconsistent
with the nature or inappropriate with the account usage and notify the Account Holder; there are
written requests of State competent authorities; other circumstances that have been negotiated with
the Account Holder on the basis of compliance with the regulations of the State Bank and the
Bank.

-To be exempted from liabilities in case a processing system or transmission system supplied by a
third party causes incidents beyond the Bank's control.

-Having the right to refuse the Account Holder's payment instructions in the following cases: the
Account Holder does not sufficiently provide the required information for the payment procedure;
there are written orders of State competent authorities; the payment instruction is not in order; the
Account balance is insufficient; the Account is is temporarily locked or frozen.

-Having the right to reject the Account Holder's requests of temporarily locking or freezing the
Account or postpone locking the Account if the Account Holder has not fulfilled its payment
obligations under decisions of State competent authorities or has not paid payable debts to the
Bank.

-Having the right to suspend requests for payment services of the Account Holder, hold the money
(as exhibit) and immediately notify the competent authorities for consideration and handling if the
Account User breaches the Bank’s regulations or agreements with the Bank or there are signs of
law breaking.

-To be allowed to provide State competent authorities with account information, transactions



information and other information of the Account Holder to serve the purposes of checking,
complaining, and disputing payment transactions in accordance with regulations of the laws.
-Having the right to impose fines on the Account Holder if he (she) violates the agreement and
regulations on the use of the account.

-Other rights stipulated in the relevant laws and regulations.

-Have the right to open the intermediate accounts to facilitate transactions of the account.
Obligations of the Bank

-To provide the Account Holder with guidance on the accurate implementation of regulations on
account opening, create transaction documents and relevant regulations on account using, detect
and timely make adjustments to accounts wrongly opened or inexactly used.

-To completely and timely process payment orders, other requirements on using the Account of
the Account Holder in compliance with regulations or agreements between the Account Holder
and the Bank; to control the Account Holder’s payment orders and ensure payment orders are
established in compliance with the regulations and laws, in order and compatible with the
registered information; to adequately and timely provide services, payment means to serve the
needs of carrying out transactions via the Bank of the Account Holder.

-To promptly send all debit notices, credit notices (copies), detailed accounting books (bank
statements); the balance information at the request of the Account Holder. To be responsible for
timely handling the Account Holders claims relating to transactions via the Account and Account
balance.

-To timely update information upon receiving the Account Holder’s notice on the information of
the account opening dossier. To preserve and store the account opening dossier and account
transaction documents in accordance with the laws. To be under the obligation of keeping
confidentiality of all information relating to the account and transactions via the account as
prescribed by law. The Bank is responsible for protecting the Account Holder’s information and
not entitled to collect, use or transfer the information of the Account Holder to any third party
without the Account Holder’s consent ( except for the case specified in Clause 1.3, Article 5 of
The General Terms and Conditions). The Bank must apply measures to protect the Account
Holder’s information to prevent unauthorized collection of personal data from the Bank’s systerms

and service equipment.



-To handle the Account Holder’s requests for examination or claims within 30 working days from
the day of receiving such requests or claims. If the Bank cannot determine the causes or the
responsible party within the above time-limit, the Bank must negotiate with the Account Holder
on the settlements within the next 15 working days.

-Base on the actual situation, to coordinate and discuss with customer the solution to handle
immediately upon receiving the notification of the status of Account Holder's account is frozen,
closed, temporarily locked and the circumstances of changing status of customer’s current account
or the circumstances of the Disposal instructions for time deposit transaction crumpled, broken,
torn, lost.

-To notify the Account Holder the reasons and the scope of freezing in writing,or by email,
recorded phone call, or other forms in accordance with the provisions of law or in the notification
form agreed between the Bank and the Account Holder immediately after freezing the account. To
be responsible for preserving and strictly controlling the frozen amount according to the frozen
content.

- In case of account closure, the Bank shall notify to the Account Holder the closure situation in
writing, by email, recorded phone call, or other forms in accordance with the provisions of law or
in the notification form agreed between the Bank and the Account Holder.

-To publish all regulations on account opening and using, service charges at the official website
and transaction points of the Bank. To instruct Customer to check account information by bank
statement, at bank counter, or on the Bank’s official website;

-To be responsible for damages, violations, misuse of the Account due to faults of the Bank.

Article 5: Collect, use and secure Customer’s information

By opening and using the Bank’s services, the Account Holder clearly understand and voluntarily
agrees to allow the Bank to collect, use, process and provide the Customer information depending
on the purpose and type of information, methods, information about other organization and
individuals involved, starting time, ending time according to the regulations of The General Terms
and Conditions in accordance with the provisions of law.

Collect, use and provide Customer information

Collect and use Customer information



The Bank collects Customer data in accordance with law for the following purposes:

-To provide banking services to customers.

-Serving for internal operation requirements of the Bank: purposes of credit and risk management,
planning and developing systems or banking and auditing products.

-Verify Customer information in the process of providing services to Customer.

-In the process of providing services to the Customer, the Bank provides Customer information to
a third party to perform the reconciliation, payment and other works on the basis that all parties
comply with safety and sercurity requirements according to the law.

Provide Customer information

The Bank commits to keeping Customer's information confidential, not selling or disclosing
Customer's information.

Customer information will be provided by the Bank in the following cases:

-At the request of the Customer or the Customer’s Guardian/Legal representative (if any).

-At the request of the competent authority.

-At the written request of the authorized person.

-Providing to the Bank staffs or third parties when the Bank staffs or third parties need to know
information to: provide products and services, process transactions and handle complaints (if any);
offer incentives, ect.

-At the request of the Card Organizations.

-At the request of the Headquarters or subsidiaries affiliates companies, and branches... within the
same system of the Bank.

-For the other cases according to the law from time to time.

Processing personal data in cases where the consent of the Account Holder is not required

-In case it is necessary to process personal data immediately to protect the life and health of the
data’s owners or others.

-The disclosure of personal data in accordance with the law.

-The processing of data in case of emergency on national defense, security, social order, epidemic
prevention and control, major disaster, terrorism; crime prevention and violations of laws or
regulations.

-To perform the data subject’s contractual obligations with relevant agencies, organizations and



individuals according to the law.

-Serving the activities of State agencies as precribed by law.

Article 6: Service charges
-The service charges are the fees incurred by the Account Holder when using the Bank’s services
stipulated by the Bank from time to time and be published on the official website of the Bank, and

at the Bank’s transaction point.

Article 7: Dispute and Violation Resolution

-The regulations regarding the use of account services are governed by the laws of Vietnam.

- All parties must strictly comply with The General Terms and Conditions, other relevant
regulations of the laws and agreements between the parties. If one party violates The General
Terms and Conditions, subject to the nature and seriosity of the violation, the offending party may
be subject to fines, discipline actions, administrative or criminal sanctions. If there is any damage
to the other party, the compensation is required. If the dispute cannot be resolved through

negotiation, it will be resolved by the competent court in accordance with the laws.

Article 8: The effective period and termination

-If there are any changes to the service charges or regulations on the management and use of the
Account, the Bank will notify the Account Holder directly on the Bank’s official website, media
or at the Bank’s transaction site. The changes to service charges will be applied after 7 days from
the date of notification. If the Account Holder continues using the banking services after the
notification, it is implicitly considered that the Account Holder has accepted the changes to the
service charges or regulations on the management and use of the Account.

-Such amendments and supplements are an integral part of The General Terms and Conditions on
Accounts and Services. It is the responsibility of all parties to strictly comply with these

amendments and supplements.

Article 9: Providing information method

-All information relating to the balance and transactions arising on the Account, blocking Account,



and other necessary informations in the process of using the current account will be informed to
the Account Holder via phone number or email address, or business address as registered with the
Bank at the Application For Opening Bank Account and Registering Related Services.

-Customer can check information relating to accounts at bank counters, via internet banking or

mobile banking.

Article 10: Languages
-The General Terms and Conditions on Accounts on Accounts and Services are made in
Vietnamese, English and Chinese. In the event of any inconsistency, the Vietnamese version shall

prevail.



PIEU KHOAN VA PIEU KIEN CHUNG VE SU DUNG TAI KHOAN
(Ban 202310)

Piéu 1: Pinh nghia

-“ICBC Ha Noi”, “Ngan hang” (NH) 1a Ngan hang Industrial and Commercial Bank of China
Limited — Chi nhanh Thanh phd Ha Noi.

-“Tai khoan” (TK) 1a tai khoan tién guri khong ky han va/hodc tai khoan tién giri c6 ky han cua
Khach hang mo tai ICBC Ha Noi.

-“Dich vu tai khoan” dugc hiéu la cac dich vu lién quan dén tai khoan tai quz‘iy giao dich, cac san
phim thé ngan hang va dich vu ngan hang dién tur...

-“Chu tai khoan” (CTK) la c4 nhan hodc t6 chirc dap tng day di cac diéu kién cua dbi tuong mo
tai khoan thanh toan quy dinh tai Thong tu s6 23/2014/TT-NHNN vé Hudng dan viéc mé va sir
dung tai khoan thanh toan tai td chuc cung tng dich vu thanh toan va/hoac cac diéu kién cua ddi
twong g tién guri ¢6 ky han theo Thong tu s6 49/2018/TT-NHNN vé Quy dinh vé tién giri c6 ky
han va cac thong tu sira d6i bd sung sau nay.

-“Thong tin Khach hang” 1a thong tin dinh danh Khach hang theo quy dinh cua phap ludt, thong
tin vé tai khoan, thong tin vé tién giri, thong tin vé tai san, thong tin vé giao dich, thong tin vé to
chure, ¢4 nhén 1a bén bdo dam tai Ngan hang.

-“Tai khoan lau ngay khong sir dung” 1a Tai khoan hai nim khoéng st dung va sé du nhé hon
2,000,000 VND (déi v6i tai khoan VND) hodc sb du nho hon 50USD (dbi véi tai khoan USD)

hodc s6 du nhé hon 30EUR (d6i véi tai khoan EUR).

Piéu 2: Mé va sir dung tai khoan

-Viéc md, su dung TK, cac dich vu lién quan dén TK dugce thuc hién theo hudéng dan cua Ngan
hang Nha nudc, cac quy dinh cta co quan c6 thim quyén, cia NH va yéu cau ciia CTK phu hop
quy dinh cua phap luat.

-CTK duoc str dung TK dé ndp, rat tién mat, tién giri khong ky han va tién guri c6 ky han va yéu
cdu NH cung tmg dich vu thanh toan qua tai khoan phu hop vé6i quy dinh ciia NH va phap luat

hién hanh.



Uy quyén

-CTK duoc uy quyén cho nguoi khac sir dung TK ctia minh bang van ban theo quy dinh cta phap
luat va cua NH tai timg thoi diém. Trong thoi gian oy quyén, ngudi duogc uy quyén ¢ day dua
quyén han va nghia vu trong pham vi duoc iy quyén . Ngudi duoc Gy quyén phai ding ky thong
tin va chir ky mau theo quy dinh ciia NH.

-Vin ban oy quyén can ghi rd pham vi iy quyén va thoi han ty quyén. Néu khong xac dinh pham
vi tty quyén thi coi nhu ty quyén toan bo. Néu khong xéac dinh thoi han ty quyén thi coi nhu ty
quyén v6 thoi han hodc cho dén khi c6 van ban tuy quyén khac thay thé. Viéc iy quyén phat sinh
hiéu lyc ké tir khi mo tai khoan hodc tir ngay hiéu luc quy dinh tai vin ban iy quyén.

-Théng bao cham dit hodc sira d6i tiy quyén cua CTK chi ¢6 hiéu luc dbi voi NH néu NH da nhan
dugc Thong bao chim dut hodc stra ddi iy quyén ciia CTK dong thoi NH da hoan thanh cip nhat
thong tin chdm dit hodc sira ddi tiy quyén 1én hé thdng ctia NH trir truong hop phap luat cé quy
dinh khac.

Tam khoa, phong toa, dong tai khoan

-Tam khoa TK 1a viéc NH tam dung giao dich mot phé”ln hodc toan bd sd tién trén tai khoan thanh
toan khi c6 van ban yéu ciu cia CTK (hodc nguoi dai dién hop phap cia CTK) hoic theo thoa
thuan bang van ban gitra CTK va NH.

-“Phong téa” 1a viéc ICBC Ha No6i tam dirng moi giao dich trén mot phz‘in hodc toan b s du cua
TK. NH thyc hién phong téa mét phan hodc toan bd s6 du cua TK trong cac truong hop sau: (i)
C6 yéu ciu bang vin ban cia co quan c6 thidm quyén theo quy dinh cia phép luat; (i) Phét hién c6
nham 13n, sai sot khi ghi co nham vao TK hodc theo yéu cAu hoan tra lai tién cta t6 chitrc cung ung
dich vu thanh toan chuyén tién (s6 tién bi phong téa trén TK khong vuot qua s tién bi nhdm lan,
sai sot, dugc yéu cAu hoan tra lai); (iii) theo yéu cAu cta bén nhan cim cb tién gui c6 ky han; (iv)
Tai khoan 1au ngay khong sir dung; (v) Tai khoan trén mot nam khong sir dung, ¢6 sé du nhé hon
100USD, ddng thoi khong cap nhat dwoc thong tin méi nhat cia CTK; (vi) Thong tin cia CTK
khong day du; (vii) Gidy to tuy than CTK luu tai NH dé hét han.

-NH sé& dong TK trong céc truong hop sau:

(i) C6 van ban yéu cau dong TK cua CTK va CTK da thuc hién day du cac nghia vu lién quan dén
TK;

(i1) CTK bi chét, bi tuyén bd 1a d3 chét, bi mét tich hodc bi mat nang lyc hanh vi dan sy;



(iii) NH c6 thé chu dong thuc hién dong TK ciia KH trong céc trudng hop sau:

+ CTK vi pham cac cam két trong ban Piéu khoan va Piéu kién chung nay;

+ Tai khoédn 1au ngay khong st dung. Trudc khi dong tai khoan, Ngan hang s€ thong bao cho
KH bing mot trong cac phuwong thirc tin nhin dién thoai, niém yét cong khai trén website cia
ICBC;

+ Cac truong hop khac theo quy dinh cta phap luét.

-Sau khi dong TK, s6 du con lai duoc xtr 1y nhu sau:

(i) Theo yéu cau cia chii tai khoan hodc nguoi duoc iy quyén hop phap hodc nguoi thira ké trong
céc truong hop CTK da chét (hodc bi tuyén bd di chét) hodc mat tich; (i) Theo quyét dinh cua
Toda 4n hodc Co quan cé tham quyén; (iii) Chu tai khoan hodc nguoi duge uy quyén hop phap
mang theo tai liéu hop 1€ duoc st dung khi mo tai khoan dya theo quy dinh phap luat va quy dinh
Ngan hang hién hanh dé xir Iy sé du con lai. S6 du cua tai khoan khong dugc tinh 13i ké tir ngay
dong tai khoan.

-CTK mubn tiép tuc sir dung TK phai lam thu tuc mé TK theo quy dinh ctia phap luat va NH.
-Viéc chdm dirt tam khoéa TK, chdm dt phong téa mot phé”ln hodc toan bd sb tién trén TK duogc
thyuc hién theo quy dinh lién quan cta phap luét.

Lai sut va phuong thirc tra 13i

-Lai suét 4p dung ddi voi sb tién trong tai khoan thanh toan 1a 13i suit ap dung ddi voi tién giri
khong ky han theo bang 13i suat ma NH cong b tai timg thoi diém.

-Lai sudt ap dung d6i v6i tién giri trong tai khoan tién guri ¢6 ky han 13 13i sudt ap dung ddi véi tién
guri c6 ky han tai thoi diém giri tién hodc tai thoi diém tién guri ¢6 ky han dugc gia han. Lai suét ap
dung dbi véi tién giri c6 ky han cin cir theo bang 13i sudt ma NH cong bd tai timg thoi diém.
-Phuong thirc tinh 13i: SO tién*Lai sudt (%/nam)*Sé ngay gui tién thuc t&/365 ngay.

-Phuong thirc tra 13 dbi véi sb tién trong tai khoan thanh toan: NH s& tra 13i hang thang theo quy
dinh cua NH dugc cong bb tai timg thoi diém.

-Phuong thirc tra 13i d6i voi tién guri trong tai khoan tién guri c6 ky han, NH s& thanh toan toan bo
gbc va 13i cia mdi mon tién giri cho CTK vao Ngay Pao Han. Néu vao Ngay Dao Han, NH khong
thyuc hién hodc thuc hién khong dz‘iy du viéc tra géc va 1ai cho CTK, 14i suit cham tra ap dung cho
s6 tién gdc qua han 14 150% i sudt trong han, 13i sudt cham tra ap dung cho so tién 14i cham tra 1a
10%/nam.



Chi tra trudc han, kéo dai thoi han gii tién.

-CTK mudn rit toan bd hay mot phan s tién giri trudc han phai thong bao cho NH trude ngay rat
tién du kién 02 (hai) ngay lam viéc. Néu CTK khong thong béo trude, trong bét ky truong hop nao,
NH c6 quyén tir chdi thuc hién yéu cau rat sb tién giri truée han cia CTK.

-TK duoc hudng 13i tinh trén sb tién rat trude han voi 13i suat tién giri khong ky han cho khoang
thoi gian tir Ngay Gui Tién dén ngay lién ké trude ngay rit tién gii trude han.

-Néu CTK mudn gia han giri tién, CTK phai (1) Iya chon viéc kéo dai ky han tai “Chi Thi Xu Ly
Giao Dich ndp Tién Gui C6 Ky Han”; hodc (2) thong bao cho NH trudc Ngay Pao Han 02 (hai)
ngay lam viéc. D4i véi Khach hang 1a t6 chirc va ca nhan nuéc ngoai 1a ngudi khong cu tri, ca
nhan nudc ngoai 1a nguoi cu trg, thoi han gui tién khong dugc dai hon thoi han hiéu lyc con lai
ciia Gidy t0 x4c minh théng tin quy dinh tai khoan 4 va khoan 5 Diéu 4 Théng tu

49/2018/TT-NHNN.

Piéu 3: Quyén va nghia vu ciia CTK

1.Quyén ctiia CTK

-PBugc st dung s6 tién trén TK dé thuc hién céc lénh rut, ndp tién mat va yéu ciu NH thuc hién
c4c 1énh thanh toan (yéu ciu chuyén tién) hop phap, hop 1é trong pham vi s du kha dung hodc
han mrc thau chi.

-Puoc y quyén mot phan hodc toan bd quyén sir dung TK ciia minh cho ngudi khac, to chuc
khac.

-Puoc yéu cu cung cip sao ké vé cac giao dich thanh toan, s6 du trén TK va thong tin tai khoan
ctia minh. Puoc quyén dé nghi tra soat, khiéu nai dbi véi cac giao dich thong qua TK.

- CTK c¢6 quyén duoc biét vé hoat dong xir 1y dit liéu ctua minh.

- CTK c¢6 quyén dong ¥ hodc tir chdi toan bo hodc tir chéi mot phan NH xtr 1y dit liéu cua minh
( trir truong hop quy dinh tai Didu 5 ban Diéu khoan va Piéu kién chung nay).

- CTK c6 quyén rut lai sy dong y bang vin ban sau khi d3 dong y NH xtr 1y dir liéu cia minh.

- CTK c¢6 quyén duogc truy cap dé xem, chinh stra hodc yéu cau chinh stra dit liéu c4 nhan cta
minh qua cac kénh cho phép ctia NH.

- CTK dugc x06a hodc yéu cAu x6a dit liéu c4 nhan cua minh.

- CTK dugc yéu cau han ché, phan ddi xur 1y dit liéu ca nhan cua minh nham ngan chin hodc han



ché tiét 10 dit liéu ca nhan hodc st dung cho muc dich quang cdo, tiép thi, tror truong hop luat co
quy dinh khac. Viéc han ché, phan ddi xur ly dit liéu dugc thuc hién trong 72 gio sau khi ¢6 yéu
ciu cua chi thé dit liéu, v6i toan bd dir liéu ca nhan ma chi thé dir liéu yéu cau han ché, trir
treong hop ludt c6 quy dinh khéc.

-Pugc yéu ciu NH doéng, tam khoa hoac thay ddi cach thuc su dung TK khi can thiét. Yéu cau
phai dugc 1ap thanh vin ban va giri dén NH. NH s& ngay 1ap tirc xir Iy yéu ciu cua CTK trén co s&
tuan thu céc quy trinh nghiép vu va cac quy dinh cta phap luat lién quan.

-Pugc hudng 13i dbi véi sé du trén TK theo mirc 13i sudt do NH cong bd tai timg thoi diém trén
trang thong tin di¢n tir chinh thirc cua NH.

-Pugc NH bao dam an toan sb du trén TK va bao mat thong tin lién quan TK theo quy dinh cua
phap luat.

-Pugc yéu cau NH bodi thuong thiét hai thuc té do 16i cia NH gy ra.

-Ddi véi tai khoan ca nhan dugc st dung trong nghiép vu Chi ho lwong, CTK dong y NH xtr ly
nghiép vu dua trén danh sach thong tin chuyén khoan ma doanh nghiép cung cap cho NH.

- Cac quyén khac cia CTK cén cir theo quy dinh tai Nghi dinh s§ 13/2023/NB-CP va cac vin ban
thay thé, sira d6i, bd sung tuy timg thoi diém.

2.Nghia vu cua CTK

-K¢é khai chinh xac, ding sy that cac yéu td trong bd hd so m& TK, phai chiu trach nhiém vé tat ca
céc thong tin da ding ky trong hd so md TK va phai thong bao ngay cho NH néu co thay doi cac
thong tin da dang ky.

-C6 trach nhiém bdo quan, bao mét cac thong tin cua TK. Chiu trach nhiém ddi voi cac giao dich
da thyc hién trén TK. Chiu trach nhiém trudc phap luat vé tinh xac thuc cua cac loai giéy to,
chung tu xuét trinh cho NH khi thuc hién giao dich trén TK.

- Ton trong, bao vé thong tin ca nhan ctia nguoi khac.

-Bao dam c6 du tién trong TK dé thyuc hién céac 1énh thanh toan da 1ap, chiu trach nhiém vé viéc
chi tra vuot qua s du hodc han muc thau chi cua TK, duy tri trén s6 du tbi thiéu theo quy dinh
cua NH.

-Tuén thil biéu phi sir dung dich vu tai khoan do NH cong bb trén trang thong tin dién tir chinh
thirc ctia ngén hang tai timg thoi diém.

-Tu td chitc hach toan, theo doi sb du TK, d6i chiéu sé du véi Giéy bao C(’)/Giéy bao No/Thong



béo s6 du do NH guri dén.

-Kip thoi thong bao cho NH va chiu trach nhiém vé nhiing sai s6t hay hanh vi loi dung, Itra déo
khi str dung dich vu thanh toan qua TK do 18i ciia CTK. Trudng hop c6 sai sot vé ching tir thanh
toan thi phai viét gidy cam két dé NH xem xét giai quyét.

-Tuén thu cac hudng din ctia NH vé viéc lap céc 1€nh thanh toan, sit dung phuong tién thanh toan,
thuc hién giao dich thanh toan qua TK, thé; st dung, luan chuyén, luu trit ching tr giao dich; cac
bién phép bao dam an toan thanh toan do NH quy dinh.

-KH chi dugc g, nhan chi tra tién guri ¢6 ky han thong qua tai khoan thanh toan ciia chinh KH va
phai kip thoi thong bao cho NH trong truong hop tai khoan thanh toan cua KH bi phong téa, dong,
tam khoa va cac truong hop thay ddi tinh trang tai khoan thanh toan; hay trudng hop nhau, nat,
rach, mat thoa thuan tién gui c¢6 ky han. Chiu trach nhiém ddi véi nhiing rdi ro hay ton that do viéc
cham thong bao cho NH vé tinh trang néu trén.

-Théng bao ngay véi NH khi phat hién sai sot, nham lan trén TK cta minh hodc TK ciia minh bj
loi dung. CTK guri thong bao bang vin ban, téi quiy giao dich hodc goi dién dén hotline 18008020
(ngoai gior 1am viéc), 024.62699818 / 62699830 (trong gid lam viéc) dong thoi cung cip chinh xac
thong tin va thoi diém giao dich cin tra soat. Thoi gian tdi da dé CTK yéu cau NH tién hanh tra
soat 12 60 ngay ké tir ngay phat sinh giao dich yéu cau tra soat.

-Khong duoc cho thué, mugn TK; Khong dugc st dung TK dé thuc hién céac giao dich nham muc
dich rira tién, tai tro khung bd, lira dao, gian 1an hodc cac hanh vi vi pham phap luat khac.

-C6 trach nhiém hoan tra theo yéu cau cua NH khoan tién c6 duoc do 18i cua NH, do sy ¢d cia hé
thong xir Iy, hé thong truyén tin.

- Cac nghia vu khac cia CTK can cur theo quy dinh tai Nghi dinh s6 13/2023/ND-CP va céc van

ban thay thé, sira d6i, bd sung tuy ting thoi diém.

Diéu 4: Quyén va nghia vu cia NH

1.Quyén cua NH

-Pugc chu dong trich ng TK trong céc truong hop: Thu cac khoan ng dén han, qué han, tién 14i va
cac chi phi phat sinh; Diéu chinh cac khoan muc bi hach toan sai, khong diang ban chit hoac
khong pht hop voi ndi dung sir dung TK va thong bao cho CTK biét; Theo yéu cau bang van ban
ctia co quan nha nudc c6 thdm quyén; Cac truong hop khac thyc hién theo thoa thuan véi CTK



trén co sé tuan thu cac quy dinh cta phap luét.

-Pugc mién trach nhiém trong trudng hop hé thong xir 1y, hé théng truyén thong do bén thir ba
cung tng dich vu phat sinh sy ¢6 nim ngoai kha ning kiém soat ciia NH.

-C6 quyén tir chdi thuc hién cac 1énh thanh toan ctia CTK trong mdt trong cac truong hop sau:
CTK khéng thyc hién ddy du cac yéu cau vé tha tuc thanh toan; theo yéu ciu ciia co quan nha
nude c¢6 thAm quyén; 1énh thanh toan khong hop 1¢; khong co du s6 du trén TK; hodc TK bi tam
khoa, bi phong toa.

-Cé quyén tir chdi yéu cau tam khoa, dong TK ciia CTK khi CTK chua hoan thanh nghia vu thanh
toan theo quyét dinh cudng ché ciia co quan nha nude co thdm quyén hodc chua thanh toan xong
cac khoan ng phai tra cho NH.

-Co6 quyén khong thuc hién yéu clu st dung dich vu thanh toan cua CTK, gitr lai s6 tién (tang vat)
va thong bao ngay véi cip co thim quyén xem xét, xir 1y, trong trudong hop phat hién CTK vi
pham céc quy dinh, théa thuén véi NH hoac ¢ dAu hiéu vi pham phép luét.

-Pugc phép cung cap cho cic co quan cd thim quyén cac thong tin vé TK, cac giao dich va cac
thong tin khac cua CTK phuc vu cho viéc tra soat, khiéu nai, tranh chép cac giao dich thanh toan
theo dung quy dinh phap luét.

-Phat CTK vi pham céac quy dinh, théa thuan vé su dung TK .

-Cé quyén mé cac tai khoan trung gian dé phuc vu cho cac yéu cau giao dich trén TK.

-Céc quyén khac theo quy dinh ctia phap luat lién quan.

2.Nghia vy cia NH

-Hudng dan CTK thyc hién dung cac quy dinh vé 1ap hd so mé TK, lap ching tir giao dich va cac
quy dinh ¢6 lién quan trong viéc sir dung TK, phat hién va diéu chinh kip thoi cac TK md sai hodc
su dung chua chinh xac.

-Thuc hién dz‘iy du, kip thoi cac 1é€nh thanh toan, cac yéu cau sir dung TK cia CTK phu hgp véi
quy dinh hodc théa thuin gitta NH va CTK; kiém sodt cac 1énh thanh toan cua CTK, dam bao lap
dung thu tuc quy dinh, hop phap, hop 1¢ va khép dung véi cac yéu té da dang ky; cung tmg day du,
kip thoi cac loai dich vu, phuwong tién thanh toan can thiét phuc vu nhu cau giao dich cuia CTK qua
NH.

-Guri kip thoi, day du gidy bao no, gidy bao ¢ (ban sao), sd hach toan chi tiét (s phuy); thong tin
béo sb du TK, sb du thé theo yéu cau ctia CTK. C6 trach nhiém kip thoi xt 1y cac khiéu nai vé



giao dich cua TK, s6 du TK ma CTK yéu cau.

-Cap nhat kip thoi cac thong tin khi ¢ théng bao thay ddi ndi dung trong hd so md TK cia CTK.
Béo quan, luu trir hd so md TK va cac ching tir giao dich qua TK theo dung quy dinh cta phap
luat. Bao mat cac thong tin lién quan dén TK va giao dich trén TK ctua CTK theo quy dinh cua
phéap ludt. NH c6 trach nhiém bdo v¢ thong tin cua CTK, khong dugc phép thu thép, st dung,
chuyén trao thong tin cia CTK cho bén thir ba khi chua duoc sy dong ¥ ciia CTK (trir trudng hop
quy dinh tai muc 1.3 Piéu 5 ban Diéu khoan va Piéu kién chung nay). NH phai 4p dung céc bién
phap bao vé thong tin cia CTK dé ngan chin tinh trang thu thap dir liéu c4 nhan trai phép tir hé
théng, trang thiét bi dich vu ctia minh.

-Xtr Iy d& nghi tra soat, khiéu nai ciia CTK trong thoi han téi da 30 ngay lam viéc ké tir ngay tiép
nhan dé nghi tra soat, khiéu nai 1an dau cua CTK. Trong truong hop hét thoi han trén ma van chua
xéac dinh dugc nguyén nhan hay 15i bén nao thi trong vong 15 ngay lam viéc tiép theo, NH thoa
thuan voi CTK vé phuong an xir 1y tra soat, khiéu nai.

-Can ctr tinh hinh thuc té, phdi hop va ban bac véi KH phuong an xtr Iy ngay khi nhan dugc thong
bao vé tinh trang tai khodn thanh toan cua KH bi phong toa, dong, tam khoéa va céac truong hop
thay ddi tinh trang tai khoan thanh toan cua KH hay truong hop nhau, nat, rach, mat thoa thudn
tién guri c6 ky han.

-Trudng hop phong toéa TK, NH thong béo bang vin ban hodc thu dién tir hodc dién thoai ¢ ghi
am hodc cac hinh thirc khac phu hop quy dinh cta phéap luat hodc bang hinh thirc théng biao da
thoa thuan gitta NH va CTK cho CTK biét vé Iy do va pham vi phong téa ngay sau khi thuc hién
phong téa. C6 trach nhiém bao toan, kiém soat chit ché sé tién phong téa trén TK theo ndi dung
phong tda.

- Truong hop dong TK, NH thong bao béng van ban hodc thu dién ti hodc dién thoai c6 ghi am
hodc cac hinh thirc khac phu hop quy dinh cua phap luat hodc bing hinh thirc thong bao di thoa
thuan giita NH va CTK cho CTK biét vé tinh hinh déng TK.

-Niém yét cong khai cac quy dinh vé mé va sir dung TK, biéu phi dich vu trén trang thong tin dién
tir chinh thirc va tai dia chi giao dich ctia NH. Huéng dan Khach hang cac bién phap tra ciru thong
tin tai khoan qua hinh thirc s6 phu, tai quay giao dich hodc trén trang thong tin dién tir chinh thic
cua NH.

-Chiju trach nhiém vé nhirng thiét hai, vi pham, loi dung trén TK cta CTK do 18i ciia NH.



Piéu 5: Thu thép, sit dung va bao mat thong tin Khach hang

Bing viéc mo va st dung cac dich vu NH, CTK di hiéu rd - tu nguyén dong ¥, cho phép NH thu
thap, sir dung, xir Iy va cung cip thong tin Khach hang tuy timg muc dich, loai thong tin, cach
thirc, thong tin v& céc td chirc, ca nhan khac c6 lién quan, thoi gian bat dau, thoi gian két thuc theo
quy dinh cua cac Pidu khoan va Diéu kién chung nay phi hop véi quy dinh ciia phap luat.

Thu thap, sir dung va cung cip thong tin Khach hang

Thu thap, str dung thong tin Khach hang

NH thu thap thong tin ciia Khach hang theo quy dinh phéap luat nhim phuc vu cac muc dich sau:

- Cung cp cac dich vu ngan hang dén Khéch hang.

- Phuc vu céac yéu ciu trong hoat dong ndi bd cua NH: Cac muc dich quan ly tin dung, quan ly rai
ro, phong chdng rira tién, quy hoach va phat trién hé thong hodc cac san pham NH, kiém toan.

- Xac thyc thong tin Khach hang trong qua trinh cung cip dich vu cho Khach hang.

- Trong qua trinh cung cip dich vu dén Khach hang, NH cung cap thong tin Khach hang cho bén
thi ba dé thuc hién viéc dbi soat, thanh toan va cac cong viéc khac trén co sd cac bén déu thyc
hién yéu cau vé an toan bao mat theo quy dinh ctia phap luat.

Cung cép thong tin Khach hang

NH cam két bao mat thong tin Khach hang, khong ban, tiét 16 thong tin cua Khach hang. Thong
tin KH s& duoc NH cung cip trong cac trudng hop sau:

- Theo yéu cau ciia Khach hang hodc Ngudi Giam ho/ Ngudi dai dién phap luat (néu co).

- Theo yéu cau ctia cic co quan ¢ thim quyén.

- Theo yéu cau bang vin ban cia Nguoi duge ty quyén.

- Cung cdp cho nhan vién NH hodc bén thir ba khi nhan vién NH hoic bén thir ba can biét thong
tin dé: cung cdp san pham, dich vu, xir 1y giao dich va xir 1y khiéu nai (néu co6); cung cip wu
dai,vv.

- Theo yéu cau ciia cac T6 chirc Thé.

- Theo yéu cau cua Hoi sé hodc cac cong ty con, cong ty lién két, cac chi nhanh trong cing hé
thdng cuia NH..vv.

- Céc trudng hop khac theo quy dinh ctia phap luat tuy ting thoi diém.

X 1y dir liéu ca nhan trong truong hop khong can sy dong y cia CTK



- Trong truong hop can xtr Iy dir liéu ca nhan ngay dé bao vé tinh mang, strc khoe ctia chu thé dir
liéu hodc nguoi khac.

- Viéc cong khai dir liéu ca nhan theo quy dinh ctua phap luét.

- Viée xtr Iy dit liéu trong truong hop tinh trang khan cdp vé qudc phong, an ninh qudc gia, trat tu
xa hoi, phong, chéng dich bénh, tham hoa l6n, khing bé; phong, chéng toi pham va vi pham phép
luat.

- Pé thyc hién nghia vu theo hop dong cua chu thé dit liéu v6i co quan, t6 chire, ¢4 nhan c6 lién
quan theo quy dinh cuta luét.

- Phuc vu hoat ddng cta co quan Nha nudc da dugc quy dinh theo luat chuyén nganh.

Piéu 6: Quy dinh vé phi dich vu
-Phi dich vu 13 cac khoan phi CTK phai tra khi sir dung dich vu TK do NH cong bé trén trang

thong tin dién ti chinh thirc cua NH va niém yét tai dia diém giao dich cua NH tai tung thoi diém.

Piéu 7: Giai quyét tranh chép va xir Iy vi pham

-Cac quy dinh lién quan dén viéc st dung tai khoan va cac dich vu lién quan dugc diéu chinh boi
phap luat Viét Nam.

-Cac bén c¢6 trach nhiém tuan thu cac quy dinh vé m& va st dung TK tai Diéu khoan va Diéu kién
chung nay, cac quy dinh phép luat c6 lién quan va cac thoa thuin gitta cdc bén. Bén nao c6 hanh vi
vi pham thi tuy theo tinh chit, mirc d6 vi pham s& bi phat, xtt phat vi pham hanh chinh hodc truy
ctru trach nhiém hinh sy. Néu gy thiét hai phai boi thuong. Trong trudng hop xay ra tranh chap
ma khoéng giai quyét duoc thong qua thuong luong thi tranh chip d6 s& do toa an co tham quyén

giai quyét theo quy dinh cua phép luat.

Diéu 8: Thoi han hiéu lwe va chim dit

-Trong trudng hop c6 su thay ddi vé& phi dich vu va/hodc bat ky quy dinh nao vé quan 1y va sir
dung TK, NH s€ thong bdo cho CTK trén trang thong tin dién ti chinh thitc cia NH hoac cac
phuong tién thong tin dai chung hodc niém yét cong khai tai dia chi giao dich cua NH. Thoi gian
tir khi thong bao dén khi ap dung cac thay doi vé phi 1a 7 ngay. Trudng hop CTK vén tiép tuc thuc
hién céc giao dich tai NH sau thoi gian NH thong bao thi mic nhién duoc coi la CTK dong ¥ voi



viéc thay ddi phi dich vu va/hoidc cac quy dinh vé quan 1y va sir dung TK.
-Céc stra doi, bd sung d6 1a mot phan khong tach roi cua Piéu khoan va Piéu kién chung vé Tai

Khoén nay. Cac bén cé trach nhiém tuan theo céc stra doi va bo sung do.

Piéu 9: Phuwong thirc cung cip thong tin

-Moi théng tin lién quan s du va cac giao dich phat sinh trén TK, viéc TK bi phong toa, va cac
thong tin can thiét khac trong qua trinh sir dung tai khoan s& duoc thong bao dén CTK thong qua
sb dién thoai hodc dia chi thu dién tir hodc dia chi kinh doanh cua CTK nhu da duoc dang ky véi
NH tai Dé Nghi Mo Tai Khoan va Bang Ky Dich Vu Lién Quan .

-Khach hang c6 thé thuc hién viéc tra ciru cac thong tin lién quan dén tai khoan qua Quay Giao

dich, ngan hang dién tu hoac ngéan hang di dong.

Piéu 10: Ngon ngir
-Diéu khoan va Diéu kién chung vé Tai Khoan nay dugc 1ap bang ngon ngir tiéng Viét, tiéng Anh
va tiéng Trung. Trong trudng hop c6 bat ky su khong thong nhat giita cac ngon ngit, ban tiéng Viét

s& dugc uu tién ap dung.



