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I. YEU CAU

+ May tinh str dung hé diéu hanh XP/ Vista/Windows 7/ Windows 10
+ May tinh c6 két ndi Internet;

+ Trinh duyét yéu cau: Microsoft Edge.

II. HUONG DAN PANG NHAP

*Cai dat Microsoft Edge:

Budce 1: M6 trinh duyét Microsoft Edge, vao trang web www.icbc.com.vn
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Buéc 2: Sao chép lién két trang chi cia website, sau d6 mo Cai dat/Settings cla
Microsoft Edge
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Budére 3: sau khi mé Settings, chon Default Browser(muc thir 8, bén trai man
hinh); & muc “Allow sites to be reloaded in Internet Explorer mode”,chon Allow; tiép

theo chon muc “Add”, dan duong lién két di sao chép.
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Budce 4: quay lai trang chu ICBC Ha Noi, click chon vao “Dang nhap Internet

banking doanh nghiép” ; sau d6 tiép tuc sao chép lién két nhu hinh dudi
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Buwérc 5: tiép tuc vao phan Settings, chon Default Browser, chon Add va dan lién
két vao tuong tu nhu budc 3, sau d6 khéi dong lai trinh duyét va hoan tat.
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*Hwéong dan ding nhip vao E-bank:

Buée 1: Ding nhap vio trang web cta ngan hang Cong thuong Trung Qubc — chi
nhanh Ha No§i: www.icbc.com.vn

Bu6e 2: Lya chon ngdn ngit dang nhap (Tiéng Trung/ Tiéng Anh/Tiéng Viét)
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Buéc  3: Click vao “Pang nh3p internet banking doanh nghiép”
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Buoc 4: Click vao “Pang nhap mat ma tinh”
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ICBC () PEIRMIT  inemet sonting coums apnt BANKINGGHOME

déindog chng bl Thibi gen gac dich &6 D& B NF sang Vit ram dlng hing npiy i 9

i gp et Bankng

‘il Bng nhio 1 kndch hing: lﬁ‘l

Vis g nhdp mit md ding nhip; [EEREE
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Chrome32.0, Frefoxl00-Frefond 5.0, Safard. 1805512

Dk v e ddy ndag 2401500800

ikl rid e o
‘i ribed i 12

Hinh - 04

Hé¢ thong sé yéu ciu Quy khach thay d6i mat khau dang nhdp moi nhu sau

Hinh - 05

Buéc 5: Nhap mat khau Token key ( mat ma dong thai)
M&i mot token key déu kém theo ban Huéng dan st dung.
>  Quy khach mé token key bang cach giit phim do.

> Lan dau kich hoat can thiét 14p mat khau cho token key (mat khau 6 sb).
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> Sau khi thiét 1ap hai 1an mat khau 4n nit OK mau xanh.

> Token key sé& hién 1én mat ma dong thai. Mdi mot mat ma dong thai chi kha dung
trong vong 120 gidy. Quy khach luu y 1dy mat ma dong thai mdi nhat dé nhap vao
Ngan hang di¢n tur.

Cac lan dung tiép theo Quy khach khong can thiét 1ap mat khau mdi cho token

key.
[. & i _"..t!
ICBC (53) BANKING@HOME
Hinh - 06
Win kg xe: phaey g tin graa dhch
Cary iechaechy Wi 1ong bibm plhim "0k nhde”™ O Wy e el irpng thuls Sdng. Mindim dbm bio midt mid trang his $ng
grasy dech trong thir gran nhanh nihdl
. Mindp mde md dleg the |
gl md b
et Filul Tl v
Hinh - 07

Sau khi mat khau ding nhap thay d6i thanh cong, hé thong s& thong bao, Quy khach
c6 thé tiép tuc vao giao dién chinh hodc ding nhép lai bang mat khau méi vira thiét

lap.
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Cac lan dang nhap tiép theo Quy khach co thé truyc tiép ding nhap website

icbc.com.vn ma khong can tai va cai dat phan mém.

*Chu y:

- Néu mat khau dang nhap sai 3 lan lién tiép, tai khoan dang nhap do sé bi khoa tam
thoi 24h. Khach hang cho sau 24h tiép tuc dang nhap hodc ndp don xin mé khoa. Néu

5 l1an lién tiép bi khoa tam thoi s& bi khoa vinh vién. Khach hang can nop don dé xin
mé khoa.

- Khi nhap mat khau, Quy khach vui long khong sir dung hé thong chir tiéng Viét
Unikey va tiéng Trung, cht y chir viét hoa — viét thuong va cac ky tu dic biét.

III. HUONG DAN GIAO DICH
1. Quan ly tai khoan

11. Kiém tra thong tin tai khodn khong ky han

Céc budc thao tac nhu sau:

»  “Quan ly tai khoan”

> “Kiém tra tai khoan khong ky han”

> “Kiém tra thong tin tai khoan khong ky han”

> Chon thoi gian va tién hanh “Kiém tra”

10
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1.2. Kiém tra sé du tdi khodn khéng ky han

Cac budce thao tac nhu sau:

»  “Quan ly tai khoan”

“Kiém tra tai khoan khong ky han”

>
> “Kiém tra s du tai khoan khong ky han”
>

Chon thong tin tai khoan giao dich va tién hanh “Giao dich”

b

Banie 3:
Nh:‘!n Vilo
“Kiém tra”

11
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Cuan Iy i Dichwnhdn Dichwtanh Glitidncdki Chovaybwc Dichwi khich
khoan tidn todn han tuyén hang

-

= = Cudn Iy tal khodn = Kigém fra tai khodn khéng kj han

Quan ly tai khoan

- Hutrémg dén giao dich Burde 2:
Chon thang tin

- Kiém tra thi khodn khéng
k¥ han

Kiém tra thdng tin co ban
" tai khoan khdng ki han

Kiém tra 56 dur t3i khod
" thong kj han K“k
Kiém tra thong tin chi tidt Burdre 1: B 013 ]

" 131 khodn khing ki han MNhidn vio ;H}'
: T&H‘dwm&llﬂ i
Khoan

Hinh - 09

Kidmn tra s dur tai khoan khong ky han

ik tra théng tin tai khodn Kk tra ik tra tif cd 58 dur tAl khodn Kibm tra

lagm tra chi et 1l khodn  kémia i xwing 188 ca s du tai khodn [ 4l xudng

Khu e Vit Nam
Téin cing ty- NG ]

Tén cing ty blng téng Anhnil 1 | Tilsddwtaikhodn |

56 ti khodn Lositién Loai hinh thi khodn 56 dw hién tai 56 dur o6 thé sirdyng  Thér gian kiém tra

| E— VHD
Ting si dwrivHD)

Téng o8 du tdp Sodn

Lo tién 54 dir hién tai 56 dur 6 thé sir dung
VHD

[ m] | Tave |

Hinh - 10

1.3. Kiém tra théng tin chi tiét tai khodn khéng ky han

Céac budce thao tac nhu sau:

12
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“Quan ly tai khoan”
“Kiém tra tai khoan khong ky han”

“Kiém tra thong tin chi tiét tai khoan khong ky han”

YV V V¥V V

Chon thong tin tai khoan giao dich, thoi gian va tién hanh “Kiém tra”

Demvansls  Doneemass SeMmolvy b e D inkie
s e e = sy

m + o Ciin s Al = b 0 i g e i g A s U e i By g
- Hnlireg dibn gups ol = Mhar
rnmu-n_lq
L M e =n Tadeig be ¥ gl
. K ey 0
ik e 1 L tie oot mear Jirrean 1 [=]
m‘:"-. s ;::'.—h___-l :B e 2: Chion i Ehdn I
Bn o el 1 Co i L - =¥
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| T b e Erad o & man chag
- &ﬂ“-ﬂ* E
Bty Wit owkg chinlt | Dang ENCEL (vl
- Wbty et o (e B =
- e i B B i

Hinh - 11

Luu y: C6 thé tai thong tin chi tiét tai khoan dudi dang excel hodc pdf

1.4. In chung tir dién tu

Sau khi kiém tra nhu Hinh - 11, click vao 1énh can in chtng tir dién tir => ching tir
khach hang

ICBCE@ PMIARH ey BARKINGOHOME Lowa )
e e, AT AR MY TR, A ML I ] o g g P e et i e W) g B N LB
Do msdanls Ounvgmesiidn  Oldsiiyies  Dwoymetigl  Doteymasiniey  Thapgobe sy imoonde A OBC  Chalh iy Mt i b g L i L

ey = g

W g = L ] H
—— Mhag U S e (T i B
s g Bl B i v 'f
" i ey rhE e [}
B
= T Gy S [T 1 10084 500 i
" g i T i
W
Bl i g il i
i itk by i s
i g i 1 ‘:;:“ ] g T T T L) g b 1B g
ke ' -
_rn“!ﬁ* Eel
]
' L tE T ErE
i i s e e itk
LS g
- i T e o i wng a2 e 3,08 b4 4, v
.:t#ﬂ--h i m" EE 1] ';:“" TS heny 1o e hgag
* g g b e ! """""!m"" Ere] 44508 140 i

bt el o Sl B b B g [ e g e e T ks e el

13



|c3c® PEIERT wnsn

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

Hinh - 12

ICBCE PFEIMMIT oy e

BANKINGEHOME
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1.5. Kiém tra, tai héa don

ich vy nhén tién Dich vy thanh toan Gri tién co ky han Cho vay trec luyén Dich vu khach hang

Hé théng tin nhan cia IC an Iy thanh khoan ~ Nghiép vu ngan hang tir xa
Quan ly tai khoan > > Quan Ij 13 khoan > Kidm tra/Tai héa don
- Huwéng dén giao dich Click vao "Quan Iy tai khoan"

. Kiém tra tai khoan khéng Kiém tra/Tai hoa don
ky han
Tén dw phong cia ti Loai sao ké: | Sao ké phd thdng v

khodan

Té hop vén

Tén céng ty: |ICBC HANOI BRANCH-TESTING ACCOUNT V|

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra héa dom dién ti 4

- Kiém tra/Tai hoa don
. Hop déngdiéu chinh s6 dw
~ tai khoan

+ Hop déng vé hoa don

Hinh — 14
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khoan

Hé théng tin nhan cia ICBC
Quan 1y taikhoan __§
- Huwirng dén giao dich

. Kiém tra tai khoan khéng
ky han

_ Tén dip phong cia tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa dom dién tir

Kiém tra/Tai hoa don

. Hop déngdidu chinh s6 dw
tai khoan

+ Hc_vpdfmgvéhc’ladan

Dich vu nhén tién

Dich vu thanh todn  Gi¥i tién cd kyf han Cho vay tc tuyén

Quan Iy thanh khoan

Kiém tra/Tai hoa don

Nghi&p vu ngan hang tir xa

~

M 56 théa thuan: [IEPTE]
Thang nam bt diu sao ké tai khoan|

Thang nam két thiic sao ke

Dich vu khach hang

Té hop vén

Chon M3 sb thoa thufin theo tai khoan

100000 4

202005 v
202005 v

Chon théi gian

Sau khi chon cdc théng tin, click vao "Kiém tra’|[ Kiémua

| | T |

Loai sao ké:Chi dinh sao ké tai khodn
Tén d8 kiém tra Theo cudi thang
Ngay kidm tra lin 161 31-05-2020
Loai tidn chuyén ddi chi dinh: 257

C6 chic chin ty déng gia han khing:Cé

Tai khoan tham gia kiém tra:
1. S tai khoan:0127000100000.

Hinh — 15

Quan Iy tai khoan Dich vu nhan tién Dich vu thanh toan Giri tién co ky han Cho vay trec 1uvén Dich vy khach hang To hop vbn

Hé théing tin nhén ciia ICBC
Quan ly tai khoan L)
- Huwéng dan giao dich
. Kiém tra tai khoan khéng

ky han

_ Tén dip phang ciia tai
khoan

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa don dién ti 4

- Kiém trafTai hoa don
. Hop déngdiéu chinh sé dw
tai khoan

+ Hop ddng vé hoa don

Quan Iy thanh khoan

Nghiép vu ngan hang tir xa

> > Quan Iy t&i khodn > Kiém tra/Tai héa don

Kiém tra/T3i héa don
ICBC HANOI BRANCH-TESTING ACCOUNT (0127)
Bang chirng tir sao ké

1

ICBC HANOI BRANCH-TESTING ACCOUNT
Théi gian kiém tra Ma sd thoa thugn

20200430 012700012030100000302974

Trang théi théa thudn:Binh thuwdng
Chu ky sao ké:1 thang
S kif kidm tra:1

56 ki gia han:1

Hién thi 56 tai khodn tirong 1wng

Piém néng can quan tam cha y

>> Théng tin tro gitip

Tén chimng tir sao ké

012792000016132_012700012030100000302974_20200430.doc

Click vao diy dé chon héa don ciin in | I
v v I tixudng |

<

Click "tai xm’ing"

‘ Travé

Hinh - 16

Click vao “Open” dé m¢ file word, Click vao “Save” dé luu file word

15
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Quan IS'! tai khoan Dich vu nhén tién Dich vu thanh toan Gii tién c6 ky han Cho vay trwc luyén Dich vu khach hang T hop vén

Hé théng tin nhan ciia ICBC Nghiép vu ngan hang tir xa

a

- Huwéng dan giao dich

Quan Iy thanh khoan

Kiém tralTai héa don

. Kiém tra tai khoan khéng
ky han

Tén dy phong cia tai 2 N £ "
S o Bang chirng tir sao ké

_ Kiém tra thong tin chi tiét T i
Séc
- Kiém tra hoa don dién ti 1 20200430

ICBC HANOI BRANCH-TESTING ACCOUNT (0127)

012700012030100000302974

Biém néng cin quan tam cha

> > Quan I tai khoan > Kiém tra/Tai héa don

=>Théng fin tro gidp
ICBC HANOI BRANCH-TESTING ACCOUNT

Ma 56 thoa thuan Tén chivng tiv sao k& |

012792000016132_012700012030100000302974_20200430.doc

- Kiém tra/Tai hoa don

. Hop déngdiéu chinh s6 dw
tai khoan

+ Hl_ypﬂf]ngvéh(’)adun

tai xubng ‘ ‘ Travé

M Do you wantto open or save 012 2 012700012030 B doc from corpebank.icbc.com.cn?
Open Save (v Cancel ng Trung
N
Hinh — 17
ETT A SSEUREIE S 300042020
Portfolio Summary
BEEESSE
Currtypz m | Daposits 7 | Loans &8 | Mat Balanca £55 |
VND | i L] | 5 |
Account Summary BFIEE
Savings Account & Current Account i BRIk kA |
Ale Typa Aceoumnt No /CardNo. CCY Approvad O/D Limit A/CBalance A/CCoda
P EASETFS ] DAt g4 EFiFE
23 ERNE
7
- ‘ 0127000 1000000 ‘ ND ‘ . ‘ ‘ Single AIC ‘
Total S VND 11277.454,165 |
Transaction Record 35105
Savings Account & Current Account $4% B I3k kP |
AccommtNo. #FSE 0127000100000 o
CardNo. +5
Data Famark oCY +Daposit/ A/C Balanca Hotas
—Withdrawal
g £ 3 B Amount £ HE
+EI-EEs

1.6. Ky thoa thuan sao ké:

Thong thuong cac khach hang doanh nghiép da ky thoa thuén sao ké khi mo tai khoan.

Truong hop khach hang mudn kiém tra théng tin sao ké theo ngay, hodc tuan, hoic

cubi thang ciing c6 thé ty ky thoa thuan sao ké trén Ngan hang dién tur.

16
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an Iy tai khoan I Dichvunhantién  Dichvuthanhtoan  Guitién c6 ky han Chovay trectuyén  Dichvukhachhang T4 hop vén Biém nong cén q
Hé thong tin nhan cia ICBC ~ Quan 1§ thanh khoan Mghiép vu ngan hang tir xa

- Huwéng dan giao dich A Ky Hop déngvé hoa domn > Thong tin{

.. Kiém tra tai khoan khong
ky han

Chon loai sao ké can chinh

Tén dw phong cua tai O saoks téng hop khach hang (® Chi dinh sao k& tai khoan
” khoan

_ Kiém tra théng tin chi tiét

Séc Chon théng tin sao ké
- Kiém tra hoa don dién ti> Tén [i{] Kiém tra: * Chu ky sao ké: l:l Ngay *
- Kiém tralTéi héa don q Ngay kiém traldn déuj1s-052000 [ ]v]* Shkykidmua:| |
E g‘i"ﬂhﬁi‘:’?‘ﬁé“ chinh s6 dw Loai tién chuyén déi chi dinh
- Hop déng vé hoa don C6 chic chin ty déng gia han khﬁng:‘ 56 ky gia h@n::I’
- Kj Hop dbngvé héa don Tén cong ty{ICBC HANOI BRANCH-TESTING ACCOUNT |  Tén cong ty bing tiéng anh: ICBC HANOI BRANCH-TESTING ACCOUNT

Hop dbing kiém tra/bdo vé

A5 Téi khodin tham gia kiém tra- | Kiém tra tai khoan dang k|
0a 1

_ Lénh ky/kiém tra Hop dong
vé héa don v

Hinh — 18

Chon tan d¢ kiém tra, bao gém theo ngay,theo tuan, theo thang hoac theo cudi thang;
Ngay kiém tra lan dau; Chu ky sao ké; S6 ky kiém tra; S6 ky gia han. Chon “kiém tra
tai khoan ding ky” dé chon sd tai khoan can ky thoa thuan sao ké. Sau khi hoan thanh,

click vao “Tiép theo”

Bl wEE  ARLE  EREER FMIEER FOEF Al TREE RHEE aRSels

P ~ SRR -
- ZBiEm HEEERTM P
+ SEHRR R O grEanike © fEekpnke
- BBl
- XZPAHED HENRBIEE
| T EEEE msE: [FH v wmEs: [ |F*
- HBPEE T B - awegs: [ ]
- AR R i {EEAE T

e BTEES: (B v = E I

- BiTRMk R BfiEH: ICBC HANOI BRANCH-TESTING ACCOUNT v B{FMIER: ICBC HANOI BRANCH-TESTING ACCOUNT
- BT S

- BERSITHEEHIIES

v _EE

Hinh - 19
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IcBC &)

Dich vy nhan tién

Hé théng tin nhn clia ICBC
- Huwéng dan giao dich A
.. Kiém tra tai khoan khong

ky han
_ Tén dy phong ciia tai
khodn

_ Kiém tra théng tin chi tiét
Séc

- Kiém tra hoa don dién tie
- Kiém tra/Téi hoa dom

+ Hop B(?}ngd iéu chinh 6 dw
téi khoan

- Hop déng vé hoa don
- Kif Hop déngvé hoa don

_ Hop dbng kiém tralbao vé
hoa don

_ Lénh kyikiém tra Hop dbng
vé héa don v

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA

Dich vu thanh todn

Quan Iy thanh khoan

HANDI BRANCH

G tién 6 ki han Cho vay tryc tuyé
MNghiép vu ngén hang tir xa
1H0NY U1 0 1NUEH S3Y Ky

Loai sao ké: Chi dinh sao ké tai khoan
Tén d6 kiém tra: Theo ngay

Ngay kiém tra lan déu: 15-05-2020

Loai tign chuyén ddi chi dinh: VND

C6 chéc chén tr déng gia han khdng: Co
1 el 1T [ S e N e ST ot
Tai khoan tham gia kiém tra-

1. 56 tai khodn:0127000100000% w+v v
Phurong thire nhén sao ké:

(1) thur tré l&ri Dia chi givi: 360 KIM MA Buru dién
(2) T lay Tw nhap dia chi mang:ICBC Hanoi Branch

n Dich vu khach hang  Té hop vén Piém nong can

Chu ky sao ké: 1Ngay
56 ky kiém tra: 1

S6 ky gia han 1
Tén céng ty bing tigng anh: |

Quy khach vui I8ng bdm phim "Xac nhan" dé Iy mat ma trang thai ddng. Nhim dam bao m&t ma trang thai ddng co hiéu luc, quy khach cin

Nhip mit ma dong
thai tir Token-key va  vilong
xdc nhfin

Nhap mét mad dong thai :

nhép ma xac nhan:

Hinh -2

Xac nhan ki két Travé

0

2. Dich vu thanh toan (Hé thong tw dong xir ly)

(LUU Y: POI VOI KHACH HANG THIET LAP HAI HOAC NHIEU CAP ( BAO GOM CAP
THAO TAC VA CAP DUYET), VUI LONG TIEN HANH THAO TAC THEO THU TU CAC

CAP.

Vi du: Céng ty A thiét Iip IDTHAOTAC la tai khodn thao tic, IDDUYETI la tai khodn duyét

cip 1, IDDUYET? la tai khodin duyét cip 2. Nhw viy thiv tw thao tic trén Ngén hang dién tiv sé

nhw sau:

Buéc 1: Ngwoi thao tic 1 diang nhip IDTHAOTAC dé tién hanh thao tic

Buwéc 2: Ngwoi duyét 1 ding nhdp IDDUYETI dé tién hanh buéc duyét thiv nhit

Buéc 3: Ngwoi duyét 2 ding nhip IDDUYET? dé tién hanh bwéc duyét thir hai => Hodn thanh

giao dich)

* Tai khodn duyét cé thé duyét dong thoi nhiéu lénh

2.1. Pang ky tai khoan giao dich ( truong hop Quy khach ban USD hoac EUR)

A. ID THAO TAC

Céac budce thao tac nhu sau:

» “Dich vu thanh toan”

18
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» “bang ky tai khoan giao dich” => chon tai khoan ghi ng va tai khoan ghi co6

» “Giao dich” => Nhap mat ma dong thai => “Xac nhan”

ICBC@SMIMME . BANKEHEHOME =™
it g, LA T LA T WA ORI, Mk o] 4 Mg iy ik ey ik o fu . 8L 211 1 00
g el fan eyl _ il e Cheea il g meadey  Slampels  simdegw el DR Gl M e [ R—————
gy b e e
o CTETTrom e
[T a— e | 1
[mpls e npe i LB ke g |=
« bl s e [l ol CRe e
e | L
[P .
Vit g 1] |
:&g.n—l-“u : =
Ny Sp———— e s g D =
e i ] T
;.":""""“ e e [T -
A By it g

e b s mas
=i

g o i e g e T e e e A g o s g vl e B M P o P e e o £ R B

i rds B o gl by Bl ks Saed sy o Sl dasy (e By Sy Dol (8 sl o Wl
Hinh — 21

0 Pight b 3 S s sghab 134 gl S s @ -2 e oe P Gabepe Teshs e
"] Thit bt wamtl. 155 that Pl 6dd-on S TEFTEERS (ROSSEET * om Tt sl Ol Bink of {hana | mEnd B jou W 18 aebols el thet 5akd-09 Bl s b e &6 P, Ol Fie—

ICBCE) PET MM i vn

Cnl g ML R ROUTIAL SAD SOMMMRCIAL B o 18) Bl obeg e
Sk o e Do g e il

BANKINGEHOME T
i U TR bkt A B
O i iy s Ena iy ws e Don g inbouniny  Plagmede Rl vy e pla B Gk man ngda

Tl i N L LD T

e e 1 ]
| Mgty wa e Bdag e
- : e M |
| - Cnarpin nbodn
f Lominke W
Fp b s e s ghing U 108
- Ol Wikl bl CBC L wl. ]
s I —
+ Libes i ahade
A
- Dotk mbth. peparib e Srlrag e g D T, 198 R ey e i}
[ S—————— Tig A« P00 VD (O i B ke e ly Bt i e g i e il
] O o el '
e bh;:t-'
[

e i iy e v g el pram une e’ A by el g ks B3ng o dlen his mde mb Wang s Alag o8 S BT By AR ol B Ml el B TR Pube gk anaen ande

© ey iz e b 3G P
|+ ol b g it B e ke e ol
- G b by b
I praees e

Pl Fa T Dk Pk B g T Thaieh Gl T AR R N

L]

B. ID DUYET

o' Trusted vt | Fapsectod Mode: 0 G oAm% -

Hinh - 22

Céac budce thao tac nhu sau:

>

“Dich vu thanh toan”

“Chuyén khoan”
y

“Lénh dong y chuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma

dong thai => Hoan thanh giao dich

19



|CBC® REIBHRT wwse

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

Cudn b tai khobn  Chch v nihdn bln

Ginbdncoiyhan  Choway tnge tuydn  Dsch vy khidch hang

Thhopwin  Hé thilng tin nhdn cila IC khodin  Nghikp v ngdin hding tir xa

00w G b

- Huwdmg din glao dich
- Chuyén khoin

Léaih 6dng § chuyln

- LMHMH:M&'T:_ “ﬁﬁﬂm mﬁﬂWW Sl s

Faeber tra My thida thudn
* chuyin khodn fir ddng

. Litnh kidem tras chuaplbn khodin
iy ding

: LgfnmfmhuuMm =

Hinh - 23

2.2. Chuyén khodn néi bé ICBC (Chuvén khodn sang mét tii khodn khéc mé tai ICBC

chi nhanh Ha Noi)

A.ID THAO TAC

Cac budce thao tac nhu sau:

» “Dich vu thanh toan”

> “Chuyén khoan”

> “Chuyén khoan noi bd ICBC” => Nhip thong tin nguoi hudng

» “Giao dich” => Nhap mat ma dong thai => “Xac nhan”

@mmu-u;mmnﬁq:ﬁ.nﬁ-n, Bom B -0 e Per Sty Toor e "

T Thof bt et b 2 Tt Py bk BETEEABERA  FTERTE] e Sobteal srd D il Bash of Thond Lovatind . B pon 1 T conbitd mnid Dot i -650 awid sl 1o alinam 8 1 i, il Pobit

(=Tl L] o K ————

BANKINGEHOME L
Thish ey ML SN BRI TERAL R o e o 2 Sl g e R B W Tiie gt s iy PAL0E- TN TR RT
CobA i D vy e n Oiebho e Chawiy el v SRR Thasvbe ol ey e e I e " ok e
Sy wd e rig e

AE | Ceevle Nineda sint e} i ks

+ Dol B i LBl e B f——— 1-

- Cepde e s i ol 1

-u--l-u-uﬂuf:-_ Lomade AN < e i e by §

] =

. g e | ":::‘: m‘:* Comdi AT | Cmgn i e e g g

u--mmu vk v = @ L]
Sl ey ke b, W [T

Lr::—hhrl-v—- Oniimk TH TIEM X0

e LAy e T phle g B e TS ol e s G ) ey

et et kit o arn e i

e Lt |
- Bl i Tl o Pl B e Lt S iy | et Mg Rl e g T Gl £ ARRAR BN
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Hinh - 24
Luuy: - Tén tai khoan ghi c6: chir cai in hoa
- Phan ghi cha viét chir cai khong dau.

B.ID DUYET

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Chuyén khoan”

> “Lénh dong ¥ chuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong thai => Hoan thanh giao dich

Cubn b tai khodn  Chch v nhdn udn | IEREEEETETEERERES

Ginbdncoiyhan  Choway tnge tuydn  Dsch vy khidch hang

Thhopwin  Hé thilng tin nhdn cla ICB khodn  Nghip vy ngdin héing iir xa

-

Dich vy thanh tean = = [Dch vy thani todn = Gln bén chuyén khodn
- Huwdmg din glao dich
GUA tén chuyén khodn

+ Chuydn khein |
Tén san phim Hurémg din nghiép vy Phi this tye

= Litnh ddng ¥ chupln khobp
- Litrit kdem tra € Pade ihoddd

_ Kalbem trarHily théa thasiin
chunydn khadin tur ding

. Litnh kidem tras chuaplbn khodin
fuy ding

. Linh adng j chuyln khodn . ~
Hinh - 25

2.3. Gui tién chuyén khodn ( chuyén tién vnd sang ngdn hang khdc mé tai Viét Nam)

A. ID THAO TAC

Céc budc thao tac nhu sau:

» “Dich vu thanh toan”

> “Gri tién chuyén khoan”

> “Chuyén khoan ngoai mang déng VND” => Nhap thong tin ngudi hudng
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» “Giao dich” => Nhap mat ma dong thai => “Xéc nhan”

Quan Iy tai khoan Dich vu nhan tién Dich vu thanh toan

Hé théng tin nhan cia ICBC  Quan Iy thanh Nghiép v

Tén ngudri

Dich vu thanh toan Tai

- Huwéng dan giao dich
: Sé dién thoz
+ Chuyén khoan

+ Chuyén khoan ddng loat Bia chi ngudi

= Grri tién chuyén khoan R

Chuyén ngoai mang déng Tén tai khoan ng

© VND .
i 54 tai khoar
- Lénh kiém tra chuyén khoan
- MA&u tham khao Tén ngén h
Maan hang

Hinh — 26

Luu y: Ddi v6i cac giao dich chuyén khoan lién ngan hang s6 tién >=1 ty VND, budc

nhap mat ma dong thai can thuc hién nhu sau (ID ngudi duyét bo qua phan nay):

-: Nhap thong tin chuyén khoan, sau d6 chon “Giao dich/ Xac nhan/ Gui
di”

- O giao dién nhap mat ma trang thai dong trén Ngan hang dién tir s&

hién ra mot day s6 xéc thuc gé)m 8 sb bat ky nhu sau:

Mhap mat ma tai "may mat ma dién tr cla ICBC :'_,

L = 3 sl SR -

- Quy khach mo Token-key va nhap mat khau mé may (Cha y: khong

nhén phim “OK” trén Token-key)

-: Khi man hinh Token-key hién thi 1 vach nhu sau thi nhap diy s6 8 sb

trén vao Token-key
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ICBC (&) BANKING@HOME

ICBC (§2) BANKING@HOME

-: Nhén “OK” trén Token-key

-; Man hinh Token-key hién thi mat khau trang thai dong 6 sb. Quy khach
nhap mat khéu trang thai dong vao giao dién trén may tinh (chu y: mat khéu trang thai
dong s& thay doi trong 2 phat, Quy khach dam bao giao dich nhanh dé mat khau trang
thai dong khong bi qué han).

B.ID DUYET

Cac budc thao tac nhu sau:
» “Dich vu thanh toan”
> “Gui tién chuyén khoan”

> “Lénh dong ¥ chuyén khoan” => click vao cac 1énh chd duyét => nhap mat ma
dong thai => Hoan thanh giao dich
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— B mE MR RN W N E B E R

Théo mimg NGAN HANG MOUSTRIAL AND COMMERCIAL BANK o Hé théng cong bé: Théi gian giaa dich i

Csdin 1 tai khodn  Dich vy nhidn tidn Dichvu thanh todn  IRENNTTY kfhan  Chovaytrpctuydén  Dichwu khich hang

Tdhopubn  He thdng tin nhin cda ICBC %c 1 hkhoan  Nghiép v ngan hang tir xa

-

Chuyén khodn > > Djch vu thanh toan > Gii tibn chuydn khodn

Chuydn khedn déng laat

G tién chuyén khodn

Tén san phim Hurérng din nghigp vu Phi thi tyc

- Lénh kidm tra chuybn khodn
« Wy tham khao

Hinh - 27

2.4. Chuyén khodn dong loat ( chuyvén tién vnd dong loat trong néi bo hé thong ICBC

Ha Noi

A.ID THAO TAC

Céc budce thao tac nhu sau:

» “Dich vu thanh toan”

> “Chuyén khoan dong loat”
> “Chuyén khoan dong loat”

> Muc “Ban mau tap tin EXCEL xin nhén vao O déy tai xubng” click vao O day dé
tdi mau EXCEL

> Dién tit ca cac muc trong bang EXCEL => Luu
> Click vao “Browse” dé truyén tai bang EXCEL & trén
> Dién s6 tién va s mén

» “Xac nhan” => Nhap mat ma dong thai => “Xac nhan”
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G by 1 kol nmwnhﬂamwﬂnnim Chovayinectuyln  Dichvukhbchhing T ropubn 18 thing tin nhin cia ICBC Bidm néng cds
Cubn b thanh kholin  Nghiéa v gk hkng s xa

»= Thilng fi i

K vy | Vit Nam ~|

R Tty
Thog o kvalken * | ]
Thg b ke

- Cheryn khodn ding

LAk kb 3 ehuykn ===
* khodn dBng loat Loai tibn * [WND |
oﬁlhwrhm Prwrorg e i kol tha © 8 Ly il meo 58 én bén i O Lug kb meo 58 én bén nadn

Phueng thie hach bk 1 khodn thanh s * ) Hach tadn thea ting khedn ) Bsin nhdn hodn dom ca bdn Sanh toan ) Bin nhin hia Son cia bén thy hadng
Gl chii: Tl khodm ghi o6 va ghi o rong oing mt bead phii F 1hi khodn trong cing 1 khu v
Beku ki ki theo sd thdn bén ird, rong tdp tin 3 kn, mdi khodn giao dich phidi nhdp 38 iikn ghi ng
#éu b kit theo sd fin bdn nhin, trong thp e 1k in, midi kivodn gias dich phii nhip o8 sdn ghi ob.
Vish Hang loich wio obng cu tao 14p te th 180 7 0y TH xulng

Bidn miu tdp tin EXCEL xin nhin va Tl mubing
. e Ny
Hinh - 28

B.ID DUYET

Céac budce thao tac nhu sau:

Y

“Dich vu thanh toan”
“Chuyén khoan ddng loat”
“Pong y chuyén khoan dong loat”

“Kiém tra”

vV VvV ¥V V¥V

Click vao Iénh dang ch¢d duyét => nhdp mat ma dong thai => Hoan thanh giao
dich

Qudn Iy thi khodn  Dichvu nhdn tdn [EERSITETTIETERE G 6dn cd ky han Cho vay truc tpdn Diehvukhichhdng  Tohopwla  HE thdng tin ahda cla iICBC

Cudn I thanh khodn Ngmgpwnplnhwlbn
picn vu tnanh toin___ W

Huurdmg din giao dich

4 ag‘rm" chuydn irhainﬂ_ﬁ_n!-_ Ngky thing: [23-09-2018 | % ¥ - 23-10-2008 ==

Lénh kim tra chuyén ] i
L — mdmia || e |
4

Hinh - 29
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3. Giri tién ¢6 ky han

A.ID THAO TAC

Céac budce thao tac nhu sau:

>

“Dich vu thanh toan”

“Chuyén khoan tir tai khoan khong ky han sang tai khoan c6 ky han”

Chon ky han can giri (7 ngay/ 1 thang/ 3 thang), sau do click vao “Gtri vao”
Dién thong tin lién quan sau d6 click vao “Giao dich”

Nhap mat ma dong thai

Quan Iy taikhodn  Dich vu nhin tién

Hé théng tin nhan cda ICBC
biicin oy hon |
Huwréng dén giao dich

Kiém tra gi¥i tién cé ky han

Tai khoan khang ky han
chuyén thanh tai khoan cé
ky han

Tai khoan c6 ky han doi
thanh tai khoan khang ky
han

Thay déi Iénh nhéc tién
gtri dén han

Lénh kiém tra ky han

Kiém tra 13i sudt tién giri

Quan Iy thanh khoan

~

Dich vu thanh toan

Logi hinh g tiét
&

VND Corporate
TimeDeposit T
Days

VND Corporate
TimeDeposit IM

VND Corporate
TimeDeposit IM

VND Corporate
TimeDeposit 3M

VND Corporate
TimeDeposit 3M

Dai Ij chuyén lrong

Nghiép vu ngan hang tir xa

K gir

7 Ngay

1 thing

1 thing

3 thing

3 thing

" Gini bén co ky han |

So tién giri
khai diem

VND
10,000,000

VND
10,000,000

VND
10,000,000

VND
10,000,000

VND
10,000,000

Cho vay tre tuyén

Lii suit(%)

0.2000%

1.5000%

0 = Sb tién= 50,000,000

50,000,000 =536
tida 500,000,000

300,000,000 hojc tré lén
3.0000%

0 = 50 tign< 50,000,000

50,000,000 <S5
tidn< 500,000,000

SAN QA AN T b0 Vi

Hinh - 30

Dich vu khach hang

1.5000%
1.3000%

1.3000%

3.0000%

3.0000%

2 AnAne;

T6 hop vin

Huwéng din khuyén mai

Piém n

Thao tic

G véo

G vao

G vao

G véo

G véo
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Quan Ij tai khodn  Dich vu nhan tién

Hé théng tin nhan cla ICBC

Gii tién c6 ky han 2.
- Huwéng dan giao dich
- Kiém tra g¥i tién co ky han
Tai khoan khdng ky han
- chuyén thanh tai khoan co
ky han
Tai khoan c6 ky han doi
- thanh tai khoan khong ky
han

_ Thay d@éi Iénh nhéc tién
gri dén han

- Lénh kiém tra ky han

- Kiém tra 13i suat tien giri

B.ID DUYET

Céac budce thao tac nhu sau:

> “Gir tién c6 ky han”

Dich vu thanh toan

Quan Iy thanh khoan

Giri tign co nr han

Dai Iy chuyén lrong Chovay tryc tuyén  Dich vu khachhang  Té

Nghi€p vu ngan hang tir xa

Bon vi chuyén: | FEZT0

EEETEENE V|

Y|

Loai tién ghi ng[VND | Khoan du kha dung:2,000,000

IT&‘::’ khodn g¥i vic:| (42R8EEE08EE00ETmeBepeeinilingws v |

Loai d6ng tién giri tiét kiém: VND

I T2i khoan ghi ng- [E=R e RE R R s e Ay L

Chon tai khoin

Dién so tién  |@® cniratir tai knoan:/ND |

() Giri vao ti khoan: VND
Loai hinh tai khoan gui tién: VND Corporate TimeDeposit 1M
Li suat tham khdo: Chiy kidm tra

L&i rdng tham khdo: Sau khi tham khio 131 suat vui Ibng doi két ndi kiém tra

lChitiéu dao han ki Dl‘-Fi'I'F!:'Tién von va tién I3 cing dao han

() Tign géc tiép tuc Gao han, tién 131 ol vao t3i khean khac

Chon chi thi dao han

() Tidn gbc va tidn 13 Gdu gl vAo ti khodn khac

I Leai hinh gl chuyén tiép:{ VND Corporate TimeDeposit 7 Days V|
Ghi chi: |

Giao dich | | Cai dat lai |

Hinh - 31

> “Pdng ¥ chuyén khoan ty dong”

» Muc Loai 1énh chon “Mo tai khoan tién guri c6 ky han”
>  “Kiém tra”

> Chon Iénh doi kiém duyét

» Nhap mat ma dong thai => Hoan thanh giao dich
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Quan Iy tdikhodn  Dichvunhdntién  Dichvuthanhtoan  Bailj chuyén lrong Chovay truc tuyén  Dich vu knach hdng T4 hop von Dién

Hé théng tinnhdn cda ICBC ~ Quan Iy thanh khodn  Nghiép vu ngan hang tir xa

S A i B i
= = GiFi fién co ky han = Bong ¥ chuyén khoan tw Gong

- Huwéng dan giao dich

- Kiém tra gi¥i tién c6 ky han Pong y chuyén khoan tw dong

|Pong ¥ chuyén khoan tr
dong

Bon vi chuyén [ICBC HANOI BRANCH.TESTING ACCOUNT V|
_Lénh ddng j thay déi tién |Loai 1énh:[ Mé 1ai khoan tién giri c6 ki han V|

gtri dén han G - = = _
O Ngay thang bit dAu ngirng: |27-09-2020 [i#]=] - [27-10-2020 [Z ® canay Ngay 5 v

- Lénh kiém tra ky han

= o e —
- Kiem fra lai suat tien giri | Kiém tra

Hinh - 32
4. Nghi€p vu ngan hang tir xa ( Ngan hang duyét va xir ly chi thi)

Néu Quy khéach da ky két Hop dong Ngan hang tir xa véi Ngan hang, Quy khach c6
thé thuc hién cac nghiép vu sau thong qua muc nay:

3.1. Chuyén tién néi bé

Quy khéch c6 thé thuc hién cac nghiép vu sau:
+ Chuyén khoan tir tai khoan von sang tai khoan thanh toan

+ Chuyén khoan tir tai khoan ngoai té sang tai khoan VND ( ddi véi cac chi thi nghiép
vu thye hién ngoai khung gid 9:30 — 15:00 cac ngay lam viéc tir thir 2 dén thir 6 hodc

cac chi thi nghiép vu huong ty gia wu dai ctia Ngan hang ( néu c6))

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghi€p vu ngan hang tir xa”
> “Chuyén tién noi bo”

> “Gtri 1énh Chuyén tién noi bo”

» Chon Tai khoan chuyén, tai khoan nhan, so tién, ndi dung chuyén khoan ( viét

tiéng anh hoic tiéng viét)

» “Xac nhan”
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» “Nhap mat ma dong thai” => “Xac nhan”

Quan Iy t3i khodn
H& thdng tin nhin cia ICBC
Nghiép vu ngan hang tir N
[xa
- Chuyén fién ndi bd
- Gri Iénh chuyén tién ndi bé
- Lich sir chuyén tién ndi bd
+ Chuyén khoan

+ Cac nghiép vy khac

Dich vu nhan tién Dich vu thanh toan

Quan Iy thanh khoan

Daily chuyénluong  Giritidncokihan  Chovaytrvc tuyén  Dichwvukhachhang T4 hop vén

Mghigp vu ngn h:ing xa
1A lenh Lhuyen tien not bo

| Vui ling dién thong tin Chuvén tién nai b
Mz nghiép vu : | 202010277908
Ngéy giao dich : | 2020-10-27
Tén khach hang - [ [CBC HANOI BRANCH-TESTING ACCOUNT
Té.lkhoénghlng:|( o
Logitiénra:|USD V|ﬁ'
Taikhodnghico:[( """

v

v

Sotitn:[VND WV

¥hidu nhit 400 k¥ tu

Miéu ta nghiép vu :

File i truyén 1én -

Vui long chon file dinh kem Browse...

Logi tién chuyén khoin : [ USD vl

v | Xac nhan | | Dién Jai

Hinh - 33

B.ID DUYET

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

> “Chuyén tién nodi bo”

> “Duyét 1énh Chuyén tién ndi bo”

> Chon thoi gian can tra ctru

» Click vao Ma nghiép vu dang cho duyét dé mé& ndi dung chi thi

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

3.2. Chuyén khodn

Quy khach c6 thé thuc hién cac nghiép vu sau:
+ Chuyén khoan ngoai té quc té
+ Chuyén khoan ngoai té sang ngan hang khéc tai Viét Nam

+ Chuyén khoan phat luong ngoai té

29
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+ Chuyén khoan phat luong VND

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

“Chuyén khoan”

“Gui 1énh Chuyén khoan”

“Xac nhan”

Qudn Ij t5i khodn  Dichwynhdntién  Dich wy thanh todn

i,
pea
* Chuyén tién ngi bé
- Chuyén khoan
- Giri lénh chuy&n khodn
- Lich sir chuydn khodn

+ Cdc nghiép vu khic

A.1. Huéng din cich dién noi

Bsi I chuyén keong

Nhap noi dung lién quan ( cach dién cy thé xem & phan A.1, A.2, A3, A4, A.5)

Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

Giritién cb kj han  Cho vay fruc tuyén  Dichwy khdchhang  Tdhopwdn  H& thdng tin nhén cda ICBC

Tén céng ty chuyén khoin : | IGBC HANOI BRANGH-TESTING ACCOUNT e

T khoén chuyénkhodn [ _ ___ . ___________ e
Logi tidn té cia i Knodn : [USD v+
56 didn thogt nzwd chuyda : | [+
Tén tii Khoin ngui nhin - | 8

m:hin;mhuémg:|£:é w&i Iénh thanh toan nurdc noodi, vui long dien |

4 tai Ko ngwd nhin I

Loai tidn ninin : [USD vl

t€ bat budc nhép ndi dung rs|

SWIFT ngin hing tnmg gian : [

6 SWIFT nzén himg éms : | Chuyén

Tén nzin hing hudns - | |
Dia chi nzdn hing hums - | |
Logi tidn: [USD v

54 tifn churvén khodn : | |

Muc dich chuyeén khodn

Phome thife ndp phi chuyén khodn : [—Xin vui 1dng chan— v
Téi khodn thu phi : | ~|
Loai tién 1 tai kiodn thu phi: [USD v

[« Téi/ Chiing téi cam kéx tinh chin thue, tich hop phip
Hinh - 34

dung chi thi nghiép vu Chuyén khoan ngoai té

quoc tée

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai ngudi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can

+ Tén tai khoan nguoi nhan: Trudng bat budce

30
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+ Pia chi ngudi huong: Trudng bat budc, dién dia chi nguoi huong. Trudng hop dia

chi nguoi huong khong co s nha, vui long dién dau cham (.)

+ S6 tai khoan ngudi nhan: Truong bat budce

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan

+ SWIFT ngan hang trung gian: Trudng khong bat budc, vui long dién ( néu co)
+ SWIFT ngan hang huong: Truong bat bude

+ Tén ngan hang hudng: Trudng bét budc

+ Pia chi ngan hang huong: Trudong khong bat budc, vui long dién ( néu co)

+ Loai tién: Truong bét budc, vui long chon loai tién chuyén khoan

+ S tién chuyén khoan: Truong bat budc

+ Muyc dich chuyén khoan: Trudng bat budc, vui long dién ndi dung chuyén khoan

bang tiéng Anh
+ Phuong thirc ndp phi chuyén khoan: Truong bit budc

+ Noi dung cam két: vui 1ong tich vao 6 trong trudc ndi dung cam két. Trudng hop
khach hang thanh toan cac moén tra truéc hay mén cin bod sung ching tir, vui long
chon hodc dién chimg tir can bo sung va thoi gian bo sung. Céc chi thi khong can bod

sung ching tir vui 1ong dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
chimg tir nghiép vu lién quan. C6 thé truyén nhiéu file dinh kem, dung lwong mét file
khong vuot qua 5M, dung luong tong cac file khong vuot qua 60M, vui long khong
dit tén file bang tiéng Viét.

A.2. Huéng din cich dién néi dung chi thi nghiép vu Chuyén khoin ngoai té
trong nudc

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S6 dién thoai nguoi chuyén: Truong bét budc, vui long dién s dién thoai nguoi lién
hé dé Ngan hang lién hé khi can
+ Tén tai khoan nguoi nhan: Truong bit bude

31



ICBC (3 REILHBMIT nusn

+ Dja chi nguodi huong: Truong dia chi nguoi huong. Néu khong co dia chi ngudi

hudng co6 thé dién dau cham (.)

+ S6 tai khoan ngudi nhan: Truong bat budce

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan
+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang hudng: dé trong

+ Tén ngan hang hudng: Trudng bat budc, vui long dién tén Ngan hang hudng va tén

chi nhanh (néu co)

+ Pia chi ngan hang hudng: dé trng

+ Loai tién: Truong bat budc, vui 10ng chon loai tién chuyén khoan
+ 86 tién chuyén khoan: Truong bat budc

+ Muc dich chuyén khoan: Truong bat budc, vui long dién nodi dung chuyén khoan

bang tiéng Anh hoic tiéng Viét
+ Phuong thirc nop phi chuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui 10ng tich vao 6 trdng trudc ndi dung cam két. Trudng hop
khach hang thanh toan cac moén tra truéc hay mén can bo sung chimg tir, vui long
chon hodc dién chimg tir can bo sung va thoi gian bo sung. Céc chi thi khong can bod

sung ching tir vui 1ong dé tréng.

+ “Vui long chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai céc
chimg tir nghiép vu lién quan. C6 thé truyén nhiéu file dinh kem, dung lwong mét file
khong vuot qua 5M, dung luong téng céc file khong vuot qua 60M, vui 1ong khong
dit tén file bang tiéng Viét.

A.3. Hwéng din cich dién ndi dung chi thi nghiép vu Chuyén khoan phit lwong
ngoai té

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai nguoi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can
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+ Tén tai khoan ngudi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Pia chi ngudi huong: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét)

+ S6 tai khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong (ghi trong file dinh kem bang luong)

+ Tén ngan hang hudng: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét)
+ Dia chi ngan hang hudng: dé tréng

+ Loai tién: Truong bét budc, vui long chon loai tién chuyén khoan

+ S6 tién chuyén khoan: Dién s6 tién tong phat luong

+ Muc dich chuyén khoan: Viét “TRANSFER SALARY” hoic “TIEN LUONG”

+ Phuong thirc ndp phi chuyén khoan: Trudng bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui long tich vao 6 tréng trude ndi dung cam két. Noi dung

chtng tir cam két bo sung dé tréng.

+ “Vui 1ong chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
ching tir nghiép vu lién quan. Khach hang vui long cung cip Bang luong EXCEL va
ban in c¢6 dong dau cong ty. C6 thé truyén nhiéu file dinh kem, dung luong mot file
khong vuot qua 5M, dung luong téng céc file khong vuot qua 60M, vui 1ong khong
dit tén file bang tiéng Viét.

A.4. Huéng din cich dién ndi dung chi thi nghiép vu Chuyén khoin phat lwong
tién VND

+ Tai khoan chuyén khoan: Chon tai khoan chuyén khoan. Néu chuyén khoan tir tai
khoan VND, vui long chon tai khoan VND

+ S0 dién thoai nguoi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién

hé dé Ngan hang lién hé khi can
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+ Tén tai khoan ngudi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Pia chi ngudi huong: Dién dau chdm ()

+ S6 tai khoan nguoi nhan: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng
Viét)

+ Loai tién nhan: Truong bét budc, vui long chon loai tién té nhan
+ SWIFT ngan hang trung gian: dé trong
+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang hudng: Viét“Attachment” ( tiéng Anh) hodc “Dinh kem” (tiéng Viét).
Trong file bang lwong ghi cu thé tén Ngan hang hudng va tén chi nhanh Ngan hang

hudng (néu c6 )

+ Pia chi ngan hang hudng: dé trng

+ Loai tién: Truong bat budc, vui 10ng chon loai tién chuyén khoan

+ 86 tién chuyén khoan: Dién sb tién tong phat lwong

+ Muyc dich chuyén khoan: Viét “TRANSFER SALARY” hoic “TIEN LUONG”

+ Phuong thirc ndp phi chuyén khoan: Truong bat budc ( chi chon SHA hoic BEN)

+ Noi dung cam két: vui long tich vao 6 tréng trude ndi dung cam két. Noi dung

chimg tir cam két bd sung dé trong.

+ “Vui long chon file dinh kem”: Khach hang click vao “Browse” dé truyén tai cac
chimg tir nghiép vu lién quan. Khach hang vui 1ong cung cap Bang luong EXCEL va
ban in c6 dong dau cong ty. C6 thé truyén nhiéu file dinh kem, dung lwong moét file
khong vuot qua 5M, dung luong tong cac file khong vuot qua 60M, vui long khong
dit tén file bang tiéng Viét.

A.5. Huéng din cich dién ndi dung chi thi nehiép vu Rut tién mit tir xa:

+ Tai khoan chuyén khoan:  Chon tai khoan cin rit tién

+ S0 dién thoai ngudi chuyén: Trudng bat budc, vui long dién so dién thoai nguoi lién
hé d€ Ngan hang lién hé khi can
34



|c3c@ hEIFHSBRT snss

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

+ Tén tai khoan nguoi nhan: Pién ddu cham (.)
+ Loai tién nhan: Chon loai tién can nhan

+ Pia chi ngudi huong: Pién ddu cham (.)

+ SWIFT ngan hang trung gian: dé trong

+ SWIFT ngan hang huong: dé trong

+ Tén ngan hang huong: Viét tén ngan hang can rat. [TEN NGAN HANG HUONG: ICBC HANOI |

+ Pia chi ngan hang huéng: dé trong
+ Loai tién: Truong bét budc, vui long chon loai tién rat
+ S6 tién chuyén khoan: Dién s6 tién can rat

+ Muc dich chuyén khoan: Viét “RUT TIEN MAT: XXX/ HO TEN NGUOI RUT
TIEN: XXX/ SO CMT/HO CHIEU: XXX”

+ Phuong thirc ndp phi chuyén khoan: Truong bit budc (chon SHA)

+ Noi dung cam két: vui 10ng tich vao 6 tréng trude ndi dung cam két. Noi dung
chtng tir cam két bo sung dé tréng.

+ “Vui 10ng chon file dinh kém”: Khach hang click vao “Browse” dé truyén tai ban

scan Chimg minh thu/hd chiéu nguoi rit.

B.ID DUYET

Thao tac cu thé nhu sau:

» “Nghi€p vu ngan hang tir xa”

> “Chuyén tién qudc t&”

> “Duyét 1énh chuyén tién qudc t&”

> Chon thoi gian can tra ciru

» Click vao Ma nghiép vu dang cho duyét dé mé& ndi dung chi thi
» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

35


hwhn-lich
文本框
TEN NGAN HANG HUONG: ICBC HANOI

hwhn-lich
高亮

hwhn-lich
高亮

hwhn-lich
高亮


ICBC @) PEIBRT nnss

INDUSTRLAL & ND COMMERTIAL BANK OF CHINA HANOI BRANCH

C. KIEM TRA TRANG THAI LENH VA PHUONG THUC BO SUNG CHUNG
U

C.1.ID THAO TAC

Thao tac cu thé nhu sau:
» “Nghiép vu ngan hang tir xa”
> “Chuyén khoan”
> “Lich str Lénh chuyén khoan”
> Chon thoi gian can tra ctru
» Nhin cdt “trang thai giao dich”. C6 céc trang thai nhu sau:
+ “Cho duyét”, tuc chi thi dang cho ID duyét duyét 1énh
+ “Ngan hang dang xur 1y, tirc Ngan hang dang xur 1y chi thi
+ “Ngan hang x1r Iy thanh cong”, tirc chi thi da dugc xt Iy thanh cong

+ “Ngan hang xu 1y that bai”, tirc 1énh da bi Ngan hang huy, Khach hang co thé

click vao ma nghiép vu mé 1énh dé kiém tra “Thong tin phan hdi tir Ngan hang”

+ “Chd bd sung chimg ti”, tie chimg tir nghiép vu chwa da hodc can stra doi.
Khach hang click vao ma nghiép vu mé 1énh dé kiém tra “Thong tin phan hoi tix
Ngén hang”, sau d6 click vao “Bo sung chtng tir” dong thoi truyén tai ching tir
can bd sung hoic sira doi. P6i véi thao tac Bo sung ching tir khong can chd ID
duyét duyét 1énh.

Cht ¥: Sau khi mé chi thi nghiép vu c6 thé tién hanh tai hodc in.

C.2.1ID DUYET

Thao tac cu thé nhu sau:
» “Nghiép vu ngan hang tir xa”
> “Chuyén khoan”
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> “Duyét 1énh Chuyén khoan”
> Chon thoi gian can tra ciru
> Kiém tra “trang thai giao dich”

3.3. Cac nghiép vu khac

Céc chig tir nhu Pon xin nghiép vy, Cam két, vv ma khong truc tiép lién quan dén

viéc cdt tién tir tai khoan Khach hang, Khach hang c6 thé truyén tai qua muc nay.

A.ID THAO TAC

Thao tac cu thé nhu sau:

» “Nghiép vu ngan hang tir xa”

» “Céc nghiép vu khac”

» “Gui 1énh cac nghi€p vu khac”

» “Xac nhan”

» Nhép mat ma dong thai => “Xac nhan”

Quén Iy tai khodn Dich vu nhan fign Dich vu thanh todn Bai Iy chuyén lrong G tign ¢ kj han Cho vay tree tuyén Dich vu khach hang T4 hop vin Hé1

Quan Iy thanh khodn " Nghiép vu ngan hang tir xa
ghiép vu ngan hang tir

== Nghigp v tir ma > Nehidp v khic > Gid lénh nghisp v khic

Giri lénh nghiép vu khac

Vui long didn thing tin nghiep va khic

+ Chuyén tién ndi b

+ Chuyén khoan

- Cac nghiép vu khac Mz nghiép vu : | 202010277910
_ G 1énh cac nghigp vu Ngiy giao dich - | 2020-10-27
kha
= Tén khich hing - | ICBC HANOI BRANCH-TESTING ACCOUNT v|
- Lich sif céc nohiép vu khac Lozi nghigp vu : [Bao [Enh v
Nhiéu nhat 400 ky tu
F Wisu t2 nghigp v
Nhi&u nhat 400 k¥ tu
Chi i#t nghiép v :

File 43 truén Jan -
Browse...

Vi léms chon file dinh kem - B
i (Dung lromz mét file khéne virot qus M, dung Irong ting cac file khang vwot qui 6

| Xac nhan | | Dién lai |

Hinh - 35

B.ID DUYET

Thao tac cu thé nhu sau:
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» “Nghiép vu ngan hang tir xa”

» “Cac nghi¢p vu khac”

» “Duyét 1énh cac nghiép vu khac”

» “Xacnhan”

» Nhap mat ma dong thai => “Xac nhan” => Hoan thanh giao dich

5. Nghiép vu phat lwong ho

Nghiép vu phat luong hd danh cho dbi twong khach hang c6 nhu cau phat lwong

bang tién USD trong hé thong ICBC Ha Noi va chuyén luong nhan tién USD quéc té.

Thao tac cu thé nhu sau:
A. ID thao tac:

5.1. Kiém tra trude biéu EXCEL
>  “Dai ly chuyén luong”
»  Vao “Duy kiém tra file luong cép ho” dé kiém tra file excel da hop 1€ hay chua

> Tai “Ban mau tép tin EXCEL xin nhin vao O day tai xuéng” bim vao “O day”

> Khach hang dién ddy di cac thong tin cé trong bang EXCEL (nhung khong thay

d6i bat ky quy cach/format nao trong bang)
=> Luu vao
Bam vao “M %" dé tai bang EXCEL di dién xong 1én hé thong

» Dien thong tin vao 6 “Tong gia tri” va “Tong so giao dich” => “Giao dich”

Chirng tir va huy déng vén throng mai  Quan Ij tdikhodn  Dichvunhantién  Dich vu thanh toan Glritién coky han  Cho vay truc tuyén

Dich vu khdch hang  Téhopvon  HEthdngtinnhanc0aICBC  Quan iy thanh khodn  Nghiép vu ngan hang tir xa

Dai Iy chuyén lvong ~ = = Bai Ij chuyén luong = Dy kiém tra file lrong cp hé = Dang 18n file dy kidm tra

_ Twdong quan Iy tai khoan
thanh toan

S Pang lén file di kiém t
e

Tap tin ti 18n:* C:Wsersthwhn-ruangfiDe % ..

- Lénh kiém tra Ban méu tap tin EXCEL xin nhan vao O day Tai xudng.
_ow Kiém tra file Iwong cip Tong gia fri*| £ v ‘ 1DO.UD|
ho Thng s6 giao dich:*[2
- Déng I8n file du kiém tra Tén gbi chuyén khoan* |[SALARY OF DEC 2022
- Kiém tra file dy kiém tra 4 "Giaodich |
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> Poi khoang 5 phit sau, vao “Kiém tra file dy kiém tra” dé kiém tra file du kiém.
Néu hé thong hién thi “hoan thanh kiém nghiém” va bang EXCEL khong c6 15i
c6 thé sir dung biéu EXCEL dé lam lénh. Néu hién thi “kiém nghiém that bai”,

tirc bang EXCEL c6 13i, can kiém tra lai cac thong tin da dién.

Bai ly chuyén lrong

_ Tw déng quan Iy tai khoan
thanh toan

- Lénh giri Gy thac tra lrong
- Lénh kiém tra

_ Dy kiém tra file Irong cap
ho

- Dang Ién file dir kiém tra

- Kiém tra file dv kiém tra

~

= = Dai Ij chuyén lwong = Dur kiém tra file lrong cAp hé = Kiém tra file dw kiém tra

Kiém tra file dip kiém tra

Nody bdt dAu chim alt* 21-11-2022 5] - 2112202 |T v!

| Kémta |

Két qua tim kiém ciia Quy khach nhir sau:

== Théng tin tror gidip

5.2. Thao tac 1énh phat luong ho

» “Lénh guri uy thac tra lvong”

>  “Gui lénh”

> Chon tai khoan va loai tién thanh toan

> Bam vao “¥

ShER L fp it ol e k| Tion 36 e LTon i oo At Lyt ne  SE 08 MG LKA MR Ly
138579 TESTINGO1USER.c.0127 1;'?:;0 2 SALAZEZC;F DEC ;'::”;g";g:] M;‘;‘;” ‘
de tai file EXCEL vura thanh cong kiém duyét 1én
» Dicn thong tin vao 6 “Tong gia tri” va “Tong s6 giao dich” => “Giao dich”
» Nhap ma dong thai => “Xac nhan” => Hoan thanh giao dich
Biér

Chitng tir va huy d6ng vén thirong mai Quan If t3ikhodn  Dichvunhantidn  Dich vuthanhtoan [Reilieall Cibie el Giritién co kyhan  Cho vay truc tuyén

Dich vu khach hang

ai Iy chuyén lwong

_ Tw dong quan ly tai khodn
thanh toén

- Lénh gi¥i Oy théc tra lrong
- Lénh kiém tra

. D kiém tra file lwong cap
ng

B. ID duyét:

~

To hop von

Hé thdng tin nhan cda ICBC

Quan Iy thanh khoan Nghiép vy ngan hang tir xa

Trurére & h 30 PM, ICBC nhan Iénh dai Iy tra long troe tuyén va sé xiF I trong
ngay,qua thixi gian nay s& xiF Iy vao ngay Iam viéc tiép thea.

AT v
furrent |

Tén co c4u phan nhanh:
S Tai khodn ghi no:
Loai tién thanh toan:[ 2 7 v

Bia chi ngudi thanh toan;®| 3¢ |

Ngay thanh toan:*|21-12-2022 V (DD-MM-YYYY)

Muc dich thanh todn:*| Dich vu tr3 luong v/
Tép tin t3i1én:* C:\Usersthwhn-ruangfiDe 3151,
Ban mau tap tin EXCEL xin nhan vao & day Tai xudng
Téng gia tri*[ £ V| | 100.00]
Tdng s6 giao dich:*| 2

Tén g6l hang JMI.I@

Phi thi tuc: Thu theo khodn
Sau khi git I&nh giao dich, vui 1ong kiém tra thdng tin phi giae dich trong qua trinh kiém tra giao dich

70942P

Giao dich : | T2 v
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Thao tac cu thé nhu sau:
>  “Dai ly chuyén luong”
> “Lénh phé chuin”

> “Lénh kiém tra” => Hién thi 1énh dang chd phé chuan => Nhap ma dong thai =>
Hoan thanh phé chuan

IV.CHU Y

1. Khong nén str dung ngan hang tryc tuyén tai nhitng noi céng cong (nhu quan
bar, thu vién cong cong...), boi vi ban khong thé biét chic duge may tinh & do
c6 cai dat cac phan mém theo doi hay khong;

2. Thiét 1ap mat ma cho may tinh ma Quy khach st dung, dé phong nguoi khac
xam nhap ldy di cac thong tin dit liéu trong may ctia Quy khach;

3. Sau mdi lan sir dung ngan hang truc tuyén, Quy khach luu ¥ nhan vao muc
“thoat ra” & goc phai phia trén trang chu dé két thic sir dung;

4. Khong dugc tiét 16 cho ngudi khac biét tén st dung, mat ma ctua Quy khach
hodc bat ky thong tin ca nhan nao;

5. Giir gin tot cac thong tin di liéu ngan hang ctua Quy khach, va kiém tra can
than. Néu c6 bat cir nghi van ndo can lap tirc thong bao cho Ngan hang;

6. Néu thong tin ca nhan cua Quy khach cé bat ky thay ddi nao (vi du co thay
doi veé phuong thire lién hé, dia chi...), can kip thoi thong bao cho Ngan hang.

V. HO TRQ KHACH HANG

Dia chi Tang 1 va ting 3, Trung tdm thuwong mai Dacha, sé 360
duong Kim M3, quan Ba Dinh, Ha No¢i, Viét Nam
Dién thoai lién h¢  024-62699281/ 62699830

Email nguyventhihau@vn.icbc.com.cn/ HNDS@vn.icbc.com.cn
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