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GENERAL TERMS AND CONDITIONS ON USING

E-BANKING SERVICES (Version 2022-01)

Article 1 Definitions

The meaning of the terms used in this General Terms and Conditions is explained as following:

- “ E-banking ” is a banking service that assists The Customer to manipulate automated banking
services by themselves through the internet and terminal equipments. Industrial and Commercial
bank of China Hanoi City Branch provides the E-banking system via phone, internet to capital
management services such as: inquiring account information, remittance, online payment and
financial management.

- “ Customer ” is an individual, organization opening the accounts at the Bank.

- “Token Key” is a security device that generates the dynamic codes with a display screen and
digital keyboard.

- “Branch” is a subsidiary of The Customer (for The Customer as an organization) and openning
account at the Bank.

- “E-banking Order” means the inquiry requests of account information, remittance of The
Customer which are sent to the Bank by The Customer code (account number) or Token Key and
corresponding password via internet system.

- “Online Self-registration” refers to The Customer who has opened an account at the Industrial
and Commercial bank of China Hanoi City Branch to self-register E-banking users through online
banking or mobile banking. The Customer can apply for inquiry services if they made the Online
Self-registration. If The Customer would like to make payment directly, it is required to arrive to

the counter to handle it.

Article 2 Rights, obligations of The Customer

1. Rights

- The Customer who voluntarily applies for E-banking services of the Bank, after obtaining the
Bank’s written consent, will be entitled to use the corresponding services as registered items;

- During the validity term of the service, The Customer has the right to carry out procedures to
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terminate the use of E-banking services;

- The Customer received Token Key or card reader device, upon terminating or stopping the
services, The Customer is not required to return the Token Key and the card reader device; For
online self-registered users, no matching Token Key is required;

- Upon occurring the problems such as network or telecommunications errors, The Customer can
not perform transactions via the Bank’s E-banking system, The Customer or The Customer’s
branch may go to the Bank’s business location to carry out transactions;

- If there are any questions, suggestions, or comments about the Bank’s E-banking service, The
Customer can call the hotline 18008020 ( out of business time), 024.62699818 / 62699830 ( in
business time ), or go to the Bank’s transaction office for advices and guidance.

2. Obligations

- The Customer has fully understood the risks which may be arising in the process of using
E-banking services (including but not limited to the risks of information disclosure,
documentation mistakes and fraudulent information, ect.. ) and voluntarily bears all losses caused
by these risks by themself;

- The Customer has read and understood exactly all of these General Terms and Conditions;

- The Customer must ensure the safety and the reliability of the devices that The Customer uses to
carry out transaction via E-banking. The Bank is not responsible of the economic losses caused by
The Customer’s device trouble and communication problem;

- Upon receiving the Token key, The Customer must confirm and return the receipt of getting
corporation Token key, and ask the Bank to release users;

- Upon receiving the Token key, The Customer is responsible for all actions of using Token key,
registration card number (login ID) and related password. The Customer must designate the
responsible person to keep and use the Token key, the registration card number (login ID) and
related password, should not provide them to the unassigned persons. At the same time, The
Customer must base on the internal control requirements of itself to set up the operation rights and
the operation levels for the Token key reasonably, if no requirement of the large amount payment,
The Customer should ask the Bank to set up a Token key with authorized powers to avoid risks
and ensure the capital safety ;

The Customer is not permitted to change or cancel the payment orders after the Bank adopts
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security steps to carry out E-banking payment orders.

- When The Customer receives Token key, if the Token key is damaged, locked, lost or password
disclosed, forgotten during the validity term, The Customer should promptly go to the Bank’s
business location to carry out the procedures for changing a new Token key, unlocking, claiming
of loss, or reset password. All consequences arising before the completion of the above procedures
will be borne by The Customer;

- While The Customer uses E-banking service, if the information and documents are provided by
The Customer has changed, for example, the change of basic registration information, additional
(cancellation) of branches, increase (deletion) of account numbers, change of bank’s name,
account number and account name of the branch, The Customer must immediately make the
relevant procedures. All consequences arising before the completion of the above procedures will
be born by The Customer;

- The Customer must ensure the solvency of accounts using E-banking service, and strictly abide
the relevant legal provisions of payment operations. The Customer is ultimately responsible for
the legality and validity of the payment order and ensures that the payment method is complied
with the scope and content of operations under the license (or other equivalent legal document).

- Upon issuing orders to perform operations through E-banking, The Customer must ensure the
authenticity, completeness, and accuracy of the outgoing order’s information. When The Customer
would like to make a large amount payment into an individual’s payment account from The
Customer’s payment account, The Customer must specific the payment reason and purpose
clearly. The Customer takes responsibilities of the authenticity and legality for the reason of that
payment reason;

- If The Customer discovers the Bank’s errors in processing operations orders through its
E-banking, The Customer must promptly notify to the Bank;

- Upon using the Bank’s E-banking service, The Customer must make payment of fees in
accordance with the standard fee schedule of the Bank and agrees that the Bank is permitted to
proactively collect fees from The Customer’s accounts;

- The Customer must not refuse to pay the payable amount to the Bank with the reason for a
dispute with a third party;

- The Customer must not designedly damage the Bank’s honor or attack the Bank’s E-banking
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system;

- When The Customer performs transaction through E-banking, if the service functions used by
The Customer related to other rules or regulations of the Bank, The Customer must
simultaneously comply with those rules or regulations;

- If E-banking is not used for a long time, The Customer must proactively apply for termination.

- For online self-registration, The Customer can ignore the content of the Token Key.

Article 3 Rights, Obligations of the Bank

1. Rights

- The Bank has the rights to decide whether or not to accept The Customer’s E-banking service
registration request according to The Customer’s financial information situation;

- The Bank has the rights to set up the standard E-banking service fees schedule, and publish it on
the Bank’s official website and business locations;

- The Bank has the rights to upgrade, improve E-banking system;

- The Bank may unilaterally terminate the provision of E-banking services to The Customer on its
own initiative under the following circumstances: (i) The Customer does not comply with The
Bank‘s regulation and relevant legal provisions; (ii) according to the requirements of relevant
goverment agencies; (iii) The Customer maliciously defams and damages the reputation of The
Bank; (iv) The Bank found that there was a risk of counterfeiting and fraud; (v) The Customer has
not paid the relevant fees on time; (vi) The Customer belongs to the long-term fixed account
stipulated in the current “General Terms and Conditions On Accounts”.

- The Bank shall base on The Customer's E-banking order to perform services, the performance
time of services such as bank transfer service shall base on the processing time of E-banking
system of the Bank. For Token key received by The Customer, all operations such as using The
Customer code (card number), password or Token key shall be considered as The Customer
self-made, the electronic information’s recording from The Customer’s performance shall be the
legal & effective basis to process E-banking operations.

- If one of the following situations occurs so that the Bank cannot carry out the E-banking order of
The Customer exactly, the Bank shall not take any responsibilities:

+ Professional orders received by the Bank are unclear, defective, insufficient information;
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+ The Customer's account balance or credit limit is insufficient;

+ The amount of The Customer's account is frozen or deducted in accordance with the regulations
of laws;

+ The Customer does not operate in accordance with the Bank's relating professional regulations;

+ Force majeure circumstances or other problems are not caused by the Bank's fault.

- When the agreement is terminated or stopped during the validity term, the Bank will not return
the relevant fees paid by The Customer;

- If the Bank’s E-banking system has errors, problems or other causes those got The Customer
improperly benefit, the Bank has the right to deduct such benefit from The Customer’s account or
suspend E-banking service for The Customer temporarily ;

- The Bank has the right to refuse to provide E-banking services to The Customer if The Customer
does not have the data submission according to the required method by this regulation;

2. Obligations

- The Bank is responsible for the legality of the related software used in E-banking;

- The Bank is responsible for promptly carrying out procedures to register E-banking services for
The Customer, and providing corresponding E-banking services to The Customer according to the
different registration functions;

- The Bank is responsible for providing service advices on E-banking to The Customer, and
publishing contents such as: business introduction, inquiry — answer, transaction rules at the
Bank’s official website;

- The Bank may use The Customer's documents and transaction details to the extent permitted by
law. The Bank is obliged to keep confidential the records and information provided by The
Customer, unless other provisions provided by law;

- When The Customer registers to receive Token Key and is accepted by the Bank, the Bank must
promptly deliver Token Key and password to The Customer and ensure that user is frozen before
delivery;

- In case the Bank's system is operating normally, the Bank is responsible for promptly handling
the exact E-banking business orders received from The Customer . Services are as follows:

+ Providing The Customer with 24-hour online account inquiry service;

+ For The Customer's payment orders that the beneficiary opens an account at the Bank, the Bank
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will immediately process and credit the beneficiary's account;

+ For payment orders that the beneficiary opens another bank account in Vietnam sent by The
Customer, if that payment orders are sent before 16:00 on the working day, the Bank will process
in the same day, if such payment orders are sent after 16:00 on the working day, the Bank will
process at the next business day;

- Upon receiving a feedback on E-banking service from The Customer, the Bank must promptly
check and notify The Customer of the inspection results;

- If The Customer's payment orders are delayed in processing due to the Bank's working mistakes,
the Bank must make compensation in accordance with the relevant regulations on the payment

measures of the State Bank of Vietnam.

Article 4 Warning of Risks

- If The Customer agrees to use E-banking service provided by the Bank, The Customer is deemed
to have fully understood the risks in the transaction through the E-banking, and accept the possible
losses from this system.

- The Bank makes all effective measures with the most effort to protect the safety of The
Customer's documents and transactions. However, with the responsibility of the Bank to The
Customer, The Customer should be specifically noted that exist risks of the E-banking service
include but not limit to the following cases:

+ Causes of The Customer's computer related to features, quality of computer, viruses, incidents
and other causes that may affect transaction time or transaction data.

+ For organization customers, the internal management regulations for the business approval
process must be completed, if causing any loss from the business orders manipulated by
non-authorized employees of The Customer and sent to the Bank, The Customer will take all

responsibilities.

Article 5 Languages

- These General Terms and Conditions are made in Vietnamese, English and Chinese. In the event

of any inconsistency, the Vietnamese version shall prevail.



PIEU KHOAN VA PIEU KIEN CHUNG VE DICH VU

NGAN HANG DIEN TU (Ban 2022-01)

Piéu 1 Pinh nghia

Y nghia cac tir ngir duoc sir dung trong Piéu Khoan va Piéu Kién Chung nay duogc giai thich nhu
sau:

- “Ngan Hang dién ta” (E-banking) 1a dich vu Ngan Hang hd trg Khach Hang ty thao tac st dung
dich vu Ngan Hang ty dong théng qua mang Internet va cac thiét bi dau cudi. E-banking ciia Ngan
Hang Industrial and Commercial Bank of China Limited - Chi nhanh Thanh phé Ha Noi (“Ngan
Hang”) dwoc cung cip thong qua dién thoai, mang internet, cho cac dich vu quan 1y vén nhu: truy
vén thong tin tai khoan, chuyén khoan, thanh toan truc tuyén va quan 1y tai chinh.

- “Khach Hang” 13 c4 nhan, t6 chitc mé tai khoan tai Ngén Hang.

- “Token Key” 1a thiét bi bao mat tao ra mat ma dong voi man hinh hién thi va ban phim bé“mg $0.

- “Chi nhanh” 1a don vi phu thudc ciia Khach Hang 13 t6 chirc va c6 md tai khoan tai Ngan Hang.

- “Lénh nghiép vu E-banking” 13 cic yéu cau vAn tin tai khoan, chuyén khoan ma Khach Hang gui
toi Ngan Hang théng qua mang internet bing mi Khach Hang (s6 thé) hodc Token Key va mat
khau twong tng.

- “Pang ky online” 1a Khach Hang ty dang ky tai khoan Internet banking hodc Mobile banking khi
da co tai khoan Ngan Hang Industrial and Commercial Bank of China Limited - Chi nhanh Thanh
phd Ha Noi. Khach Hang dang ky online c6 thé thuc hién truy van tai khoan. Néu Khach Hang c6
nhu cau thyc hién thanh toan nhu chuyén khoan qua Ngan hang dién tir c6 thé md dich vu tai quay

Giao dich.

Pitu 2 Quyén lgi, nghia vu ciia Khiach Hang

1. Quyén loi

- Khach Hang ty nguyén xin dang ky st dung dich vu E-banking ciia Ngan Hang, sau khi dugc su
ddng ¥y cua Ngan Hang, s& c6 quyén dugc huong cac dich vu twong tmg theo cac diéu khoan da
dang ky;

- Trong thoi gian hiéu lyc cua dich vy, Khach Hang c6 quyén thuc hién cac thu tuc chidm dut viéc



su dung dich vu E-banking;

- Khach Hang nhan Token Key hoac thiét bi doc thé, khi chAm dit hoac ngung st dung dich vy,
Khéach Hang khong can tra lai Token Key va thiét bi doc thé. Ddi voi Khach Hang dang ky online
khong can thiét bi Token Key;

- Khi xay ra cac vin dé nhu sy ¢b mang, sy ¢ vién théng dan dén Khach Hang khong thé thuc
hién giao dich qua hé thdng E-banking cua Ngin Hang, thi Khach Hang hodc chi nhanh cua
Khach Hang c6 thé dén Phong Giao dich cia Ngan Hang dé thuc hién céac nghiép vu;

- Néu c6 thic méc, kién nghi hodc ¥ kién vé dich vu E-banking ctia Ngan Hang, Khach Hang c6
thé goi dién thoai téi s6: 18008020 (ngoai gid lam viéc), 024.62699818 / 62699830 (trong gid lam
viéc) hodc dén Phong Giao dich cuia Ngan Hang dé duoc tu van va giai déap.

2. Nghia vy

- Khach Hang di hiéu rd nhing rai ro ¢ thé gip phai trong qué trinh st dung dich vu Ngén Hang
dién tir (bao gdm nhung khong giGi han & cac rii ro thong tin bi tiét 16, thong tin ching tir sai léch,
lira dao .v.v.), va tu nguyén chiu moi ton that do nhiing rui ro nay giy ra;

- Khach Hang di doc va hiéu chinh xéac toan bg cac Didu Khoan va Didu Kién Chung nay.

- Khach Hang phai dam bao vé d6 an toan va do tin cdy cua cac thiét bi ma Khach Hang sir dung
dé giao dich qua E-banking. Ngan Hang khong chiu trach nhiém vé nhiing ton that vé kinh té do
cac nguyén nhan nhu sy ¢ vé thiét bi cia Khach Hang, su ¢b lién lac gay ra;

- Khi nhan Token key, Khach Hang phai xac nhan va ndp lai phiéu hen 1§y Token key doanh
nghiép, thong bao cho Ngan Hang m¢& khoa tai khoan Ngan hang dién tir;

- Khi Khach Hang nhan Token key, phai chiu trach nhiém v& moi thao tac khi st dung Token key,
s6 thé ding ky (ID ddng nhap) va mat khau lién quan. Khach Hang phai chi dinh nhéan vién chuyén
trach gitt va str dung Token key, s6 thé dang ky (ID dang nhap) va mat khau lién quan, khong dugc
cung cép cho ngudi chua duoc chi dinh. Pong thoi, phai cin cir yéu cau kiém soat ndi bo cua
Khach Hang dé thiét 1ap hop 1y quyén han thao tac va dinh mic thao tac nghiép vu Token key, néu
¢ nhu ciu thanh toan khoan tién 16n, phai chi dong xin Ngan Hang cap Token key v&i quyén han
duogc uy quyén, dé phong tranh rii ro, bao dam sy an toan cua tién von trong tai khoan;

Sau khi Ngan Hang thong qua cac budc dam bao an toan dé thyc hién 1énh thanh toan E-banking,
Khach Hang khong duoc yéu cau thay déi hodc hily ngang 1énh thanh toan.

- Khi Khach Hang nhan Token Key, néu trong thoi gian con hiéu luc ma Token Key bi hong, bi
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khéa ma, bi mat hodc bi 16 mat khau, bi quén thi phai kip thoi dén Phong giao dich ctia Ngan hang
dé lam cac tha tuc d6i Token Key méi, dé mo khoa, bao mat hodc cai dat lai mat khau. Moi hau
qua phat sinh trude khi thyce hién xong cac thu tuc trén s€ do Khach Hang ganh chiu;

- Trong qué trinh Khach Hang sir dung dich vu E-banking, néu thong tin tai liéu ma Khach Hang,
cung cip c6 su thay doi, vi du thay doi thong tin dang ky co ban, ting thém (huy bd) cac chi
nhanh, ting (x6a) sd tai khoan, thay d6i Ngan Hang m& tai khoan, sb tai khoan va tén tai khoan
cua chi nhanh, Khach Hang phai thuc hién ngay cac thu tuc lién quan. Moi hdu quéa phat sinh
trude khi thye hién xong cac thu tuc trén s&€ do Khach Hang ganh chiu;

- Khach Hang phai ddm bao kha nang thanh toan cua tai khoan c6 st dung dich vu E-banking, va
chap hanh nghiém chinh cac quy dinh phap luat c6 lién quan cta nghiép vu thanh toan. Khach
hang 13 ngudi chiu trach nhiém cudi cing vé tinh hop phép, hop 1é cia 1énh thanh toan, dam bao
phtt hop véi pham vi, ndi dung hoat dong theo gidy phép hoat dong (hodc cac gidy to twong dwong
khac) cua Khach hang.

- Khi phat 1énh thyc hién nghié€p vu thong qua E-banking, Khach Hang, phai dam bao tinh chan
thyc, sy hoan chinh va chuan xac cua thong tin trong 1énh giri di. Khi Khach Hang mudén thanh
toan sd tién 16m vao tai khoan thanh toan cua c4 nhén tir tai khoan thanh toan cua don vi minh,
phai ghi 8 1y do muc dich st dung cua khoan thanh toan d6. Khach Hang phai chiu trach nhiém
vé tinh chan thuc, tinh hop phap cua 1y do chi tré;

- Néu Khach Hang phat hién Ngan Hang co sai st trong viéc xir 1y 1énh thuc hién nghiép vu
thong qua E-banking ctia minh, phai kip thoi thong bao cho Ngan Hang;

- Khi sur dung dich vu E-banking ciia Ngan Hang, Khach Hang phai chi trd cac khoan phi theo
biéu phi tiéu chuén lién quan dén dich vu E-banking ciia Ngan Hang, va dong ¥ cho Ngan Hang
chu dong thu phi tur tai khoan cia Khach Hang;

- Khach Hang khong duoc 1ay 1y do xay ra tranh chép véi bén tht ba dé tir chéi chi tra khoan tién
phai tra cho Ngan Hang;

- Khang khong duoc ¢b y lam ton hai dén danh du cta Ngan Hang hodc tdn cong hé thong
E-banking cua Ngan Hang;

- Khi Khach Hang thyuc hién giao dich qua E-banking, néu cac chirc ning dich vy ma Khach Hang
sir dung lién quan dén cac quy tic hodc quy dinh nghiép vu khac ciia Ngan Hang thi Khach Hang
phai dong thoi tuan tha cac quy tic hodc quy dinh nghiép vu do;



- Néu trong thoi gian dai khong sir dung E-banking, Khach Hang phai chi dong lam thi tuc xin
cham dut st dung.

- Pbi v6i Khach Hang ding ky online, c6 thé bo qua ndi dung lién quan dén thiét bi Token Key.

Pitu3 Quyén loi, nghia vu ciia Ngan Hang
1. Quyén loi
- Ngan Hang c¢6 quyén quyét dinh c6 nhan dé nghi ding ky dich vu E-banking cia Khach Hang
hay khong, cin cir vao tinh hinh thong tin vé tai chinh cia Khach Hang;
- Ngan Hang c6 quyén lap biéu phi tiéu chuan dich vu E-banking va cong bd tai trang thong tin
dién tr chinh thirc va Phong Giao dich ciia Ngan Hang;
- Ngéan Hang co quyén nang cép, cai tao hé théng E-banking;
- Ngéan hang c6 quyén don phuong chdm dut cung cp dich vu ngan hang dién tir cho khach hang
trong nhitng truong hop sau day: (i) Khach hang khéng tuan thu cac quy dinh lién quan cua phap
luat va ciia ngan hang ; (ii) Thuc hién theo yéu cdu cia co quan chirc ning; (iii) Khach hang ¢
hanh dong x4u, 1am ton hai dén danh tiéng cua Ngan hang; (iv) Ngan hang phat hién c6 rii ro gia
mao, ltra dao; (v) Khach hang khong thanh toan cac chi phi dung thoi han; (vi) Khach hang c6 tai
khoan khong sir dung trong thoi gian dai theo quy dinh tai “Diéu khoan va didu kién chung vé sir
dung tai khoan” hién hanh cua Ngan hang.
- Ngan Hang cin cir vao Iénh thyc hién nghiép vu E-banking ctia Khach Hang dé thuc hién nghiép
vy, thoi gian thyc hién cac dich vu nhu dich vu chuyén khoan cho Khach Hang can ct theo thoi
gian xu 1y trong hé théng E-banking ciia Ngan Hang. Dbi v6i Token Key ma Khach Hang da nhan,
moi thao tac nhu st dung ma Khach Hang (sé thé), mat khau hoic Token Key, Ngan Hang déu coi
1a Khach Hang tu thuc hién, viéc ghi chép thong tin dién tir tir viéc nay déu dwoc ding lam cin cir
¢6 hiéu luc dé xur 1y nghiép vu E-banking.
- Néu xay ra mét trong cac tinh hudng dudi ddy dan dén Ngan Hang khong thé thuc hién duoc
chuan xéc 1énh nghiép vu E-banking ma Khach Hang d& nghi thi Ngan Hang khong phai chiu bat
ky trach nhi¢m nao:
+ Lénh nghiép vu ma Ngan Hang nhan duoc khong 1d rang, bi 16i, thong tin khong hoan chinh;

+ 86 du tai khoan hodc muc tin dung ctia Khach Hang khong di;

+ Sb tién trong tai khoan cua Khach Hang bi phong téa hodc bi khiu trir theo quy dinh cia



phép luat;

+ Khach Hang khong thao tac ding theo cic quy dinh vé nghiép vu lién quan cia Ngan
Hang;

+ Xay ra cac tinh hudng bat kha khang hodc cac van dé khac khong phai do 15i ciia Ngan
Hang.
- Khi thoa thuan chdm dirt hodc nging trong thoi gian con hiéu lyc thi Ngan Hang khong tra lai
cac chi phi lién quan ma Khach Hang da ndp;
- Néu do hé thong E-banking ctia Ngan Hang bi 18i, gip su ¢b hodc cac nguyén nhan khéac 1am cho
Khach Hang duoc lgi khong chinh dang, Ngan Hang c6 quyén khéu trir cac khoan thu lgi khong
chinh dang cia Khach Hang tur tai khoan cia Khach Hang hodc tam ngung dich vu E-banking cta
Khach Hang.
- Ngan hang c¢6 quyén tir chdi cung cép dich vu Ngan hang dién tir cho khach hang néu khach
hang khong truyén dit liéu theo phuong thirc yéu cu trong quy dinh nay.
2. Nghia vu
- Ngin Hang chiu trach nhiém vé& tinh hop phap cia cac phin mém lién quan sir dung trong
E-banking;
- Ngan Hang chiu trach nhi¢m kip thoi lam tha tuc dang ky dich vu E-banking cho Khach Hang,
va cung cap dich vu E-banking twong tmg cho Khach Hang theo cac chic ning ding ky khac
nhau;
- Ngan Hang chiu trach nhiém cung cdp tu van dich vu vé E-banking cho Khach Hang, va cong b
céc ndi dung nhu: gidi thidu nghiép vu, hoi dap, cac quy tic giao dich tai trang thong tin dién tir
chinh thirc cia Ngan Hang;
- Ngan Hang dugc st dung tai lidu va chi tiét giao dich cua Khach Hang trong pham vi cho phép
ctia phap luat. Ngan Hang c6 nghia vu giir bi mat céc tai liéu hd so va thong tin ma Khach Hang
cung cip, trir truong hop ¢ quy dinh khac ciia phap luat;
- Khi Khach Hang dang ky nhan Token Key va dugc Ngan Hang chip nhan, Ngan Hang phai kip
thoi giao Token Key cing mat khau cho Khach Hang, va dam bao tai khoan Ngéan hang dién tir d6
0 trang thai dong bang trudce khi giao;
- Trong truong hop hé thong ciia Ngan Hang dang véan hanh binh thuong, Ngan Hang chiu trich
nhiém kip thoi xir Iy chuén xéac 1énh nghiép vu E-banking ma Khach Hang giri. Dich vu dugc cung



cép nhu sau:

+ Cung cdp cho Khach Hang dich vu vén tin tai khoan trén mang 24/24 gid;

+ D4 voi 1énh thanh toan ctia Khach Hang ma ngudi thy huong mo tai khoan tai Ngan Hang, thi
Ngan Hang s€ 1ap tirc xur 1y va ghi ¢6 vao tai khoan cia nguoi thu hudng;

+ Pbi v6i nhitng 1énh chi ma ngudi thy huong mé tai khoan tai Ngan Hang khéc tai Viét Nam do
Khach Hang giri, néu giri trude 16:00 trong ngay lam viée, Ngan Hang s& xtr 1y ngay trong ngay,
néu giri sau 16:00 trong ngay lam viéc, Ngan Hang s& xtr 1y vao ngay lam viéc tiép theo;

- Khi nhan dugc phan anh vé dich vu E-banking tir Khach Hang, Ngan Hang phai kip thoi tién
hanh kiém tra va thong bao cho Khach Hang biét két qua kiém tra;

- Néu do 16i trong cong viéc ciia Ngan Hang dan dén cham xur 1y 1énh chi ctia Khach Hang thi
Ngan Hang phai bdi thuong theo quy dinh lién quan vé cac bién phap thanh toan ciia Ngan Hang

Nha nude Viét Nam.

Piéu4 Canh bdo vé rii ro
- Néu Khach Hang dong y d& nghi st dung dich vu E-banking do Ngan Hang cung cap, Khach
Hang dugc coi 1 di hoan toan hiéu vé cac rui ro trong giao dich thong qua Ngan Hang dién tir, va
chdp nhén nhiing thiét hai c6 kha ning xdy ra tir hé théng nay.
- Ngan Hang st dung tdi da moi bién phép hitu hi¢u dé bao vé su an toan cho tai liéu chung tir va
hoat dong giao dich cua Khach Hang. Mac du vay, véi trach nhi¢ém ddi véi Khach Hang, Ngan
Hang dic biét luu y v6i Khach Hang ring, nhitng rai ro ton tai trong dich vu Ngan Hang dién tir
bao gdm nhung khong giGi han cac truong hop dudi day:
+ Céc nguyén nhan do may tinh cua Khach Hang lién quan dén tinh nang, chat luong ciia mdy tinh,
vi-riit, sy ¢d va cac nguyén nhan khac c¢6 kha nang anh huong dén thoi gian giao dich hodc dit liéu
giao dich.

+ Pi v6i Khach Hang 1a t6 chirc, phai hoan thién quy dinh quan 1y ndi by ddi voi quy trinh thim
duyét nghiép vu, d6i véi 1énh nghiép vu do nhan vién khong c6 thim quyén ciia Khach Hang thao
tac va giri cho Ngan Hang, néu giy ra bit ctr ton thit nao Khach Hang s& phai chiu toan bo trach

nhiém.

Pitu 5 Ngon ngir
— 16 —



Diéu khoan va Piéu kién Chung vé Tai khoan nay duoc 1ap bang ngdn ngit tiéng Viét, tiéng Anh
va tiéng Trung. Trong trudng hop co bt ky su khong thong nhit giira cac ngdn ngit, ban tiéng Viét

s€ duoc uu tién &p dung.
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