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GENERAL TERMS AND CONDITIONS ON SPOT FOREIGN

EXCHANGE TRANSACTIONS (Version 2019-08(01))

Article 1: Definitions and Interpretations

In these General Terms and Conditions, the following terms have the following meanings unless
the context requires otherwise:

-“Bank” is Industrial and Commercial Bank of China Limited - Hanoi City Branch.

-“Customer” is an individual or organization opening accounts at the Bank.

-“Spot Foreign Exchange Transaction” means a transaction in which the two Parties buy and sell
an amount of foreign currency in exchange for Vietnam Dong or for another foreign currency at
the spot rate as fixed at the Transaction Date. Transaction currency, quantity of foreign currency
and Vietnamese Dong should be specified on Transaction Date and reflected on transaction
documents.

- “Transaction Date” or “Settlement Date” shall be construed as business day on which the two
Parties carry out the transaction of foreign exchange purchasing or settlement for Vietnam Dong
or other foreign currency at the determined spot rate.

- “Spot Foreign Exchange Rate” means the exchange rate which the Bank announces or is agreed

upon by the two Parties and reflected on transaction documents on Transaction Date.

Article 2: Service charges and payment method

1. Service charges: The rate applied to a service actually provided is based on the corresponding
rate applied to such service as published by the Bank. If the Bank makes any change to its rates,
the new rates will be applied from the date on which such a change comes into effect. the Bank
reserves its right in explanation of any matters relating to the service charges.

2. Payment method: the Customer agrees that the Bank may deduct the service charges directly

from the account of the Customer opened at the Bank.

Article 3: Other Provisions

1. Unless otherwise agreed in writing, when requesting the Bank to carry out the Spot Foreign
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Exchange Transaction, the Customer agrees to furnish the Bank with related materials and
documents pursuant to the requirements of the Bank, and agrees to make available of the full
transacted amount on the Transaction Date. On the same day, the Bank shall pay the Customer the
exchanged amount in accordance with the above mentioned foreign exchange transaction.

2. The Customer is under the obligation of submitting to the Bank documents and materials
relating to the purpose, amount, foreign currency, duration, remittance of Spot Foreign Exchange
Transaction in accordance with laws and regulations on foreign exchange control of foreign
currency transactions.

3. The Customer understands and agrees that all Spot Foreign Exchange Transactions carried out
at the Customer on or after the date of signing the Contract shall be governed by the Contract,
these Regulations and terms, conditions as mentioned in documents, materials in relation to Spot
Foreign Exchange Transactions signed by the Bank in each transaction from time to time,
including but not limited to withdrawal slips, request for outward remittance, request for
amendment of outward remittance and others (if any). The documents and materials shall be an
integral part of the Contract. In case of any inconsistency between the Contract or these
Regulations and the documents and materials signed, the documents and materials shall prevail

unless the Parties agree otherwise.

Article 4: Language
- These General Terms and Conditions are made in Vietnamese, English and Chinese. In the event

of any inconsistency, the Vietnamese version shall prevail.



PIEU KHOAN VA PIEU KIEN CHUNG VE GIAO DICH

MUA BAN NGOAI TE GIAO NGAY ( Bin 2019-08(01))

Piéu 1: Pinh Nghia va Giii Thich

Trong Piéu Khoan va Piéu Kién Chung nay, cic thuat ngit sau dugc hiéu theo nghia dudi day trir
khi ngtt canh c6 quy dinh khéc di:

- “Ngan Hang” 1a Ngan hang Industrial and Commercial Bank of China Limited - Chi nhanh
Thanh phé Ha Noi.

- “Khéach Hang” 13 ¢4 nhén, t6 chirc mé tai khoan tai Ngan Hang.

- “Giao Dich Mua Béan Ngoai T¢ Giao Ngay” c6 nghia la giao dich ma hai Bén thuc hién mua ban
mot lugng ngoai t& quy ddi sang Pong Viét Nam hodc mot loai ngoai té khéc theo ty gia giao ngay
duogc xac dinh vao Ngay Giao Dich. Pong tién giao dich va sé lwong ngoai té va Pong Viét Nam
s& dugc xac dinh vao Ngay Giao Dich va thé hién trén céc chung tur giao dich.

- “Ngay Giao Dich” hay “Ngay Thanh Toan” dugc hiéu la ngay lam viéc ma hai Bén thyuc hién
giao dich va tién hanh thanh toan mua va ban mot sb tién ngoai t& doi sang Déng Viét Nam hoac
mdt loai ngoai t&€ khac véi mdt ty gia xac dinh.

- “Ty Gia Mua Ban Ngoai Té Giao Ngay” 1a ty gia duoc Ngan Hang cong bd hodc 1 ty gia dugc

hai bén thoa thuan va thé hién trén cac chimg tir giao dich vao Ngay Giao Dich.

Piéu 2: Phi dich vu va phuong thirc thanh toan

1. Phi dich vu: Phi dich vu thuc té thuc hién theo bang phi nghiép vu tuong tng dugc ICBC Ha
Noi cong bd. Néu ICBC Ha Noi diéu chinh bang phi cac nghiép vu co lién quan thi thu phi theo
bang phi mai ké tir ngay viéc diéu chinh ¢6 hiéu luc. ICBC Ha Nbi bao luu quyén giai thich vé cac
van dé lién quan dén viéc thu phi.

2. Phuong thtc thanh toan: Khach Hang dong y dé ICBC Ha Noi cat phi truc tiép tir tai khoan cia

Khach Hang mé tai Ngan Hang.

Piéu 3: Quy Pinh Khac
1. Trir trudng hop c6 quy dinh khac bang vin ban, khi d& nghi thuc hién nghiép vu mua ban ngoai
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té giao ngay, Khach Hang dong ¥ cung cép (cac) chimg tir, tai liéu lién quan theo ding yéu cau
ctia Ngan Hang, va dong y chudn bi du s tién can giao dich vao Ngay Giao Dich. Cung ngay,
Ngan Hang s& giao sb tién dwoc ddi cho Khach Hang theo giao dich mua ban ngoai té giao ngay
néu trén.

2. Khach Hang c¢6 trach nhiém giao ndp cho Ngan Hang cac chung tir cling nhu tai liéu lién quan
dén cac thong tin vé muc dich, sb tién, loai tién, ky han, chuyén khoan cua giao dich mua ban
ngoai té giao ngay theo quy dinh ctia phap luat va cac quy dinh vé& quan 1y ngoai héi.

3. Khach Hang hiéu va dong ¥ riang ké tir ngay ky két Dé nghi mé tai khoan va diang ky dich vu
lién quan, moi Giao Dich Mua Béan Ngoai T¢ Giao Ngay cua Khach Hang thuc hién tai Ngan
Hang s€ chiu sy diéu chinh cta Piéu Khoan va Piéu Kién Chung nay va cac diéu khoan, diéu kién
khéc duoc dé cap tai cac tai li¢u, chung tu lién quan dén Giao Dich Mua Ban Ngoai T¢ Giao Ngay
ma Khach Hang ky trong ting giao dich tiy timg thoi diém, bao gdm nhung khéng gi6i han ¢ cac
phiéu rat tién, dé nghi chuyén tién, dé nghi sira d6i noi dung chuyén tién va cac tai liéu khac (néu
¢6). Piéu Khoan va DPidu Kién Chung nay va céc tai liéu, ching tir néu trén 1a mot bo phan khong
tach rdi cua Hop Pong. Trudong hop c6 sy mau thuan giita Hop Pong hodc Piéu Khoan va Diéu
Kién Chung nay va cac tai liéu, chirng tr thi céc tai liéu, ching tir s€ duogc uu tién ap dung trir khi

cac Bén c6 thda thuin khac.

Diéu 4: Ngon ngir
- Piéu Khoan va Piéu Kién Chung vé Tai Khoan nay dugc lap bang ngdn ngir tiéng Viét, tiéng
Anh va tiéng Trung. Trong trudng hop c6 bit ky su khong thong nhit gitra cic ngdn ngit, ban

tiéng Viét s& dugc vu tién ap dung.
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