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GENERAL TERMS AND CONDITIONS ON USING REMOTE

BANKING SERVICE OF ICBC HANOI BRANCH (2024 Version)

Article 1. Definitions

Remote banking is a service in which ICBC - Hanoi Branch through the
section

"Remote Branch Business" on the Internet banking channel provides the
operations

mentioned in Article 2 of this Announcement.

Article 2. Types of remote banking operations

1. Transfer between registered accounts

2. Remittance

3. Other business

4. Information exchange with free format

Article 3. Service process

1. The business order refers to the information that the Customer has entered
on the "Remote Branch Business" section and submitted to the Bank, including but
not limited to information such as the remitter, the beneficiary, the amount and the
content, etc....

The business document refers to the file information under the relevant
business order. The Customer may submit business documents to the Bank in the
following manners:

a, Submit with business order. In case the Bank requests the Customer to send
additional business documents via the operational indicator status, the document that
needs to be added or modified under the “Remote Branch Business” section, query the
same business order reference number for uploading and submitting;

b, If the total capacity of business document exceeds 60MB, ( or because of
other reasons ), the Customer can not upload by method (@), Customer can upload it

through “Information exchange with free format” on the Internet banking system or
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“Other Business” at “Remote Branch Business” section, and indicate the same
reference number of business order;

¢, In the case of unsuccessful uploading, network accidents, system accidents,
file errors, etc..., the Customer can not upload by method (a) and (b), the Customer
may send the business documents to the designated mailbox of The Bank:
HNSD@vn.icbc.com.cn via its email address registered with Bank ( but not including
the Customer’s business orders ).

2. The Bank shall base on the contents of the business order and relating
documents received via remote banking system to perform the operation. For the
Customer’s orders sent to the Bank before 15:30 on the business day in Vietnam and
the application is complete, the Bank will accomplish the processing. For the
Customer’s orders sent to Bank after 15:30 on the business day in Vietnam and the
application is complete, the Bank will accomplish the processing on the next working
day.

n

3. If the Customer submit business orders and documents via " Remote
Branch Business " section, the Customer will not need to send to the Bank the original
business orders and documents. The Customer actively inquires and prints the
processing results of the instructions on internet banking.

Article 4. Customer’s Rights and Obligations

1. Rights

a, The Customer voluntarily applies to register for the Bank’s remote banking
services, with the Bank’s approval, then will be entitled to enjoy the corresponding
services according to the registered items;

b, During the validity period of the service, the Customer has the right to
perform proceduce of canceling the remote banking service;

c, If the customer has questions, suggestions or comments about remote
banking services, please contact our hotline 18001005 (out of working time),
024.62699818/ 62699830 ( in working time ), or go to the Bank offices for

consultation and complaints.

1. Obligations



a, The Customer is fully aware of the risks that may arise in the process of
using the remote banking services provided by the Bank ( including but not limited to
information leakage, voucher information errors, fraud, etc.), and is willing to bear
any losses that may be caused by these risks;

b, The Customer confirms to have read and correctly understands all the terms
and conditions, including the Bank’s disclaimer terms.

¢, The Customer shall keep the password and related media of the electronic
banking properly and shall not give them to others for use; the Customer shall bear
full responsibility for any losses caused by the theft of the password due to the
Customer’s negligence or other reasons, or the Customer’s unauthorized person
authorizing the sending of business documents, and the Bank shall not bear any
responsibility in this case;

d, The Customer guarantees the safety and reliability of the equipment used by
the Customer for online banking transactions. The Bank is not responsible for any
economic losses caused by the Customer’s equipment failure, communication failure,
etc.

e, All remote banking service orders submitted by the Customers using the
Bank’s online banking are deemed to be valid instructions personally handled by the
Customer.

f, The Customer is not allowed to use technology or other means to attack the
Bank system, otherwise the Customer will be responsible for the losses caused to the
Bank or any third party.

Article 5. Bank’s Rights and Obligations

1. Rights

a, The Bank has the right to decide whether to accept a customer’s application
for remote banking services based on the Customer’s credit status;

b, The Bank has the right to set fee schedule for remote banking services and
publishes it on its official websites and business office;

¢, The Bank has the right to upgrade and transform its electronic banking

systems;



d, The Bank may unilaterally and proactively terminate the provision of
remote banking services to the Customer in the following circumstances: (i) the
Customer fails to comply with the Bank’s and relevant legal provisions; (i1) according
to the requirements of relevant government agencies; (iii) the Customer maliciously
defames and damages the Bank’s reputation; (iv) the Bank discovers that the
Customer is at risk of counterfeiting or fraud; (v) the Customer has not paid the
relevant fees on time; (vi) The Customer account is dormant account of “General
terms and Conditions on accounts” regulation.

e, The Bank handles the business according to the remote banking orders
submitted by the Customer;

f, The Bank shall not be responsible for any failure to properly execute the
remote banking orders submitted by the Customer due to any of the following
circumstances:

(i) The Bank receives orders with unclear, erroneous, or incomplete
information;

(i1) The Customer’s account balance or credit limited is insufficient;

(ii1) The Customer’s account is frozen or deducted according to law;

(iv) The Customer failed to perform correct operations in accordance with the
relevant banking regulations;

(v) In force of majeure or other non-bank reasons;

(vi) If the Customer fails to supplement complete and accurate documents
within 5 working days, the Bank has the right to reject this transaction order.

(vii) If the Customer obtains improper funds due to an error, malfunction or
other reasons in the electronic banking system, the Bank has the right to deduct the
improper funds from the Customer’s account or suspend the electronic banking
services provided to the Customer;

(viii) If the Customer does not submit the documents in accordance with the
requirements of these regulations, the Bank has the right to refuse to provide remote
banking services to the Customer.

2. Obligations



a, The Bank shall comply with the laws and regulations of Vietnam and the
relevant rules and regulations of ICBC, and accept all the terms and conditions of this
Announcement;

b, The system security, data backup and fault recovery measures of the online
transaction system provided by the Bank should comply with the regulations of the
regulatory authorities;

c, For the transaction orders via remote banking service proposed by the
Customer, the Bank will preserve the relevant electronic data, which is evidence of
the Customer's transactions. The Bank is obliged to keep secret for entrusting
documents, entrusting contents of the Customer. Without the Customer's consent, the
Bank may not disclose any documents that the Customer has registered with the Bank.
But the Bank may provide relevant documents of the Customer in accordance with the
law, according to regulations or at the request of judicial agencies, relevant
administrative agencies;

Article 6. Warning of Risks

1. When the Customer submits and sends payment orders to the Bank through
"Remote Branch Business" section, the Bank considers the Customer to make
payment directly via Internet banking.

2. The Customer must ensures the accuracy and authenticity of the business
orders and documents that have been filled in and sent through the “ Remote Branch
Business” and “ Information exchange with free format ” section. If the Customer
submits an incorrect business order and the Bank makes a mistake in handling the
transaction, the Bank will not assume any responsibility.

3. If the Customer agrees to request the use of the Remote banking transaction
on the Internet banking channel provided by the Bank, the Customer is deemed to
have fully understood the risks in Internet banking transactions, and accept possible
damages from this system.

4. The Bank shall take all possible effective measures to maintain the security
of customer transaction activities and voucher information. However, with the highest

responsibilities to the Customer, the Bank shall specially remind the Customer that



the risks exist in remote banking services include but are not limited to the following
cases:

a, The causes due to The Customer’s computers related to the features, quality
of computers, viruses, incidents and other causes that may affect the transaction time
or transaction data.

b, The Customer shall improve the internal management regulations on
business approval processes. For business orders manipulated and submitted by those
who have no authority to be authorized by The Customer, or due to improper storage
of The Customer’s Token key device and relevant passwords that makes disclosure, if
causing any loss, The Customer will have to take full responsibility.

Article 7. Charges

The charging standards for the remote banking services registered by the
Customer and the services provided through this channel shall be implemented in
accordance with the corresponding counter service charging standards announced by
the Bank. If the Bank adjusts the corresponding service charging table, the new fee
standards will be charged. The Bank is obliged to announce the change of charging
standards on its official website and explain the change of relevant charging standards
to customers for handling business.

Article 8. Force Majeure and Disclaimer Clauses

If The Customer has suffered losses due to the following reasons, The Bank is
not responsible for:

1. Unforeseeable, irresistible, and unavoidable natural disasters ( such as
typhoons, floods, earthquakes, fires and explosions, epidemics, etc....), wars (whether
declared or not), social unrest, communication failures (computer systems failures,
network accidents, unauthorized external instructions, virus attacks, and other
computer software and hardware failures, etc....)

2. Major changes in laws and policies or emergencies caused by factors that
are unpredictable and uncontrollable to the Bank;

3. Losses caused to the Customer by the disclosure or loss of the transaction

password due to the Customer’s fault or negligence;



4. Other matters exempted by the Bank as provided by the law and this
Announcement.

If the performance of the obligations of either party under these Terms and
Conditions is affected by force majeure, the period of delay in performance of the
contractual obligations shall be equal to the period of time affected by the force
majeure event.

The party effected by force majeure shall immediately notify the other party
when the force majeure event occurs, and notify the other party of the circumstances
of the force majeure event and the supporting documents issued by the authorities by
fax, email or any other written means within 5 days. The affected party shall also try
to minimize the impact and the delay caused by it. Within a reasonable time after the
elimination of the force majeure, one or both parties shall continue to perform the
Announcement, unless otherwise agreed by the parties or otherwise provided by law.

Article 9. Integrity

The Customer agreed to comply with The Bank including self—discipline,
anti—corruption, FATCA regulations and Policy abide by and implement UN,
International, China government and Vietnam government sanctions.

Article 10. AML, CFT and Countering the proliferation of WMD

The Bank may take and request Customers and Afiliates to take proper actions
in order to comply with the laws, general provisions or regulations of the regulatory
agencies, policies of the Bank with respect to (i) Prevention of fraud, criminal
activities; (i) Anti-money laundering, combating the financing of terrorism,
countering the proliferation of weapons of mass destruction; and (iii) ensuring that
products and services are not provided to the organizations and individuals that are
targets of the sanctions.

Article 11. Dispute Resolution

Any disputes that arise under this Terms and Conditions shall be resolved by
arbitration.

Any disputes, controversy or claim arising in any way out of or in connection

with this Terms and Conditions (including, without limitation: (1) any Terms and



Conditions, rights, obligations or liabilities; and (2) any issue as to the existence,
validity or termination of this Terms and Conditions), shall be referred to and finally
resolved by arbitration in accordance with the Arbitration Rules of the Vietnam
International Arbitration Centre (VIAC). The seat of the arbitration shall be Hanoi.
The language of the arbitration proceedings shall be Vietnamese.

Article 12. Language

These Common Terms and Conditions are written in Vietnamese, English and

Chinese. In the event of conflict, the Vietnamese version shall prevail.



PIEU KHOAN VA PIEU KIEN CHUNG VE DICH VU NGAN
HANG TU XA CUA ICBC CHI NHANH HA NOI

(BAN NAM 2024)

Piéu 1. Pinh nghia

Nghiép vu Ngan hang tur xa la cac nghiép vu do ICBC - Chi nhanh Ha Noi
cung cp cho Khach hang doanh nghiép tai muc “Nghiép vu Ngan hang tir xa” trén
kénh Ngan hang di¢n tr (Internet-banking).

Piéu 2. Cac loai nghiép vu dugc thuc hién thong qua Ngan hang tir xa

1. Chuyén tién ndi bd

2. Chuyén khoan

3. Céc Nghiép vu khac

4. Trao d6i thong tin tu do

Piéu 3. Quy trinh dich vy

1. Chi thi nghiép vu 1a tdp hop cac thong tin bao gdm nhung khong gi6i han
cac thong tin nhu bén chuyén khoan, bén thu hudng, s tién, ndi dung thanh toan....
Chi thi nghiép vu do do Khéach hang cung cép cho Ngan hang tai muc “Nghiép vu
Ngan hang tir xa” trén Ngan hang dién tu.

Chtng tr nghiép vu la nhiing hd so, tai liéu lién quan dén chi thi nghiép vu.
Khach hang c6 thé cung cap cho Ngan hang chimg tir nghiép vu qua cic phuong thic
sau:

a, Gui kém theo chi thi nghi€p vu ¢ muc “Nghi¢p vu Ngan hang tr
xa”. Truong hop trong qué trinh thim duyét hd so, Ngan hang phat hién can bd sung
hodc stra chtng tir nghiép vy, Khach hang s& kiém tra ma s6 nghiép vu cua Chi thi
nghiép vu dé & muc “ Nghi¢p vu Ngan hang tir xa” va tién hanh bd sung;

b, Néu do tong dung lugng cta ching tir nghiép vu vuot qua 60MB, khong thé
guri ddy du qua phuong thirc (a), Khach hang c6 thé gui tai lidu bd sung tai muc “Dich

vu Khach hang” hodc muc “Cac Nghiép vu khac” trén Ngan hang dién tir, dong thoi



chu thich ré ma chi thi nghiép vu géc da g di;

¢, Trong céc trudng hop dic biét nhu duong truyén 16i k¥ thuat, sy c¢d mang,
16i hé thdng, 15i tap tin khién Khach hang khong thé sir dung phuong thic (a) va (b)
dé giri chtng tir nghiép vy, dong thoi dugc sy dong ¥ cua Ngan hang, Khach hang ¢
thé str dung hom thu dién tir tir xa dd dang ky voi Ngan hang dé giri tai liéu bd sung

dén hom thu dién tir chi dinh cia Ngan hang la: HNSD@vn.icbe.com.cn ( khong bao

gém chi thi nghiép vu).

2. Ngan hang can ctt ndi dung trén chi thi nghi€p vu va chung tir nghiép vu da
nhan dugc théng qua Ngan hang tir xa dé xtr 1y nghiép vu. Ddi véi cac chi thi nghiép
vu dugc giri dén Ngan hang trude 15:30 (gio Viét Nam) ngay 1am viéc, dong thoi hd
so hoan chinh, Ngan hang s& xt 1y trong ngay. Ddi v6i cac chi thi nghiép vu duge giri
dén Ngan hang sau 15:30 (gio' Viét Nam) ngay lam viéc, dong thoi ho so hoan chinh,
Ngan hang s& xir Iy vao ngay lam viéc tiép theo.

3. Trong truong hop Khach hang gui chi thi nghiép vu va ching tir nghi€p vu
thong qua Ngan hang tir xa, Khach hang khong cin gui lai ban gdc dén Ngan hang
(trir cac tai liéu Ngan hang yéu cau cung cdp ban gbc). Khach hang ty kiém tra va in
xac nhan xu 1y nghiép vu trén hé théng.

Piéu 4. Quyén loi, nghia vu ctia Khach hang

1. Quyén loi

a, Khach hang ty nguyén xin dang ky str dung dich vu Ngan hang tir xa cua
Ngan hang, sau khi duoc sy dong ¥ ciia Ngan hang, s& c6 quyén dugc huong cac dich
vu twong tmg theo cac diéu khoan da ding ky;

b, Trong thoi gian hi¢u luc cua dich vy, Khach hang c6 quyén thuc hién cac
thi tuc cham dit viéc sir dung dich vu Ngan hang tir xa;

¢, Néu c6 thic mic, kién nghi hodc y kién vé dich vu Ngan hang tir xa cla
Ngéan hang, Khach hang c6 thé goi dién thoai toi s6: 18001005 (ngoai gio 1am viéc),
024.62699818 / 62699830 (trong gid 1am viéc) hodc dén Phong Giao dich ctia Ngan
hang dé duoc tu van va giai dap.

2. Nghia vy

a, Khach hang da hiéu r& nhiing rui ro c6 thé gap phai trong qua trinh sir dung
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dich vu Ngéan hang tir xa (bao gdm nhung khong gidi han & cac riii ro thong tin bj tiét
16, thong tin chung tir sai 1éch, lira ddo .v.v.), va tu nguyén chiu moi ton that do nhimng
i ro nay gay ra;

b, Khach hang da doc va hiéu chinh x4c toan b cac Piéu Khoan va Piéu Kién
Chung nay bao gém céc diéu khoan vé mién trir trach nhiém.

¢, Khach hang phai bao quan can than mat khau va céc thiét bi bao mat, khong
dua cho ngudi khac st dung; Ngan hang khong chiu trach nhiém vé nhitng ton that
kinh t& do cic nguyén nhan nhu Khach hang khong bao quan can than lam 16 mat
khau hodc ngudi chua duoc ty quyén ciia Khach hang tién hanh thao tac chi thi
nghiép vu va chiing tr nghi¢p vu gay ra;

d, Khéch hang phai ddm bdo dd an toan va tin cdy cua cac thiét bj ma Khach
hang dung dé giao dich qua Ngan hang dién tir. Ngan hang khong chiu trach nhiém vé
nhirng ton that kinh té do cac nguyén nhan nhu sy cd vé thiét bi, su ¢b lién lac cua
Khéch hang gay ra;

e, TAt ca cac yéu cau sir dung dich vu Ngan hang tir xa ma Khach hang gui
cho Ngan hang déu dugc coi 1a su ty thac ¢6 hiéu luc do Khach hang tu 1ap ra.

f, Khach hang khong str dung cong nghé hoic bat ky bién phap nao khac dé
tAn cong mang hay pha hong hé thong ctia Ngan hang, néu khong s& phai chiu moi ton
that gdy ra cho Ngan hang hodc bat ky bén thi ba nao do hanh dong nay gay ra;

Piéu 5. Quyén loi, nghia vy ctia Ngan hang

2. Quyén loi

a, Ngan hang c6 quyén quyét dinh c6 nhan dé nghi dang ky dich vu Ngan hang
tir xa ciia Khach hang hay khong, cin cir vao tinh hinh thong tin vé tai chinh cia
Khach hang;

b, Ngin hang c¢6 quyén lap biéu phi tiéu chuin dich vu Ngin hang tir xa va
cong bo tai trang thong tin dién tir chinh thirc va Phong Giao dich cia Ngan hang;

¢, Ngan hang c6 quyén ning cép, cai tao hé thong Ngan hang dién tu;

d, Ngan hang c6 quyén don phuong cham dut cung cip dich vu Ngan hang
dién tir cho Khach hang trong nhiing truong hop sau day: (i) Khach hang khong tuan

thui cac quy dinh lién quan cta phap ludt va cia Ngan hang ; (ii) Thuc hién theo yéu



cAu cua co quan churc nang; (iii) Khach hang c6 hanh dong x4u, 1am tén hai dén danh
tiéng ctia Ngan hang; (iv) Ngan hang phat hién c6 rii ro gia mao, ltra ddo; (v) Khach
hang khong thanh toan cac chi phi ding thoi han; (vi) Khach hang c6 tai khoan khong
str dung trong thoi gian dai theo quy dinh tai “Piéu khoan va diéu kién chung vé st
dung tai khoan” hién hanh ctia Ngan hang.

e, Ngan hang xu 1y nghiép vu theo chi thi nghi€p vu ma Khach hang gui;

f, Ngan hang khong phai chiu bét ky trach nhiém nao néu xay ra mot trong cac
tinh huéng dudi day dan dén Ngan hang khong thé thuc hién dugc chuan xac 1énh
nghiép vu Ngan hang tir xa ma Khach hang dé nghi:

(i) Lénh nghiép vu ma Ngan hang nhan dugc khong rd rang, bi 16, thong tin
khong hoan chinh;

(i) S6 du tai khoan hodc muc tin dung cua Khach hang khong du;

(iii) SO tién trong tai khoan ctia Khach hang bi phong toa hodc bi khiu trir theo
quy dinh cua phap luat;

(iv) Khach hang khong thao tic dung theo cac quy dinh vé nghiép vu lién quan
cua Ngan hang;

(v) Xay ra cac tinh hudng bat kha khang hodc cic van dé khac khong phai do
16i cia Ngan hang.

(vi) Céc chi thi nghiép vu ma Khach hang khong bb sung duoc day du, chinh
xéac ching tir nghiép vu trong vong 5 ngay 1am viéc, Ngan hang sé& tir chéi xir 1y.

(vii) Néu do hé thong Ngan hang tir xa ciia Ngan hang bi 18i, gip su cd hoic
cac nguyén nhan khac lam cho Khach hang dugc hudng loi khong chinh dang, Ngan
hang c6 quyén khau trir cac khoan thu loi khong chinh ddng ctia Khach hang tir tai
khoan cua Khach hang hodc tam ngung dich vu Ngan hang tir xa ciia Khach hang.

(viii) Ngan hang c6 quyén tir chdi cung cdp dich vu Ngan hang tir xa cho
Khach hang néu Khach hang khong truyén dit liéu theo phuong thirc yéu cau trong
quy dinh nay.

2. Nghia vu



a, Ngan hang tuan thii quy dinh cta phap luat Viét Nam va cac quy ché, quy
dinh lién quan cua ICBC, chap nhdn su rang budc bdi tat ca cac diéu khoan trong ban
Diéu khoan va diéu kién nay;

b, Su an toan hé thong, sao luu dir liéu va bién phap khic phuc sy cb cta hé
thdng giao dich trén mang ma Ngan hang cung cip phai phu hop quy dinh cia céc co
quan giam sat;

¢, Déi v6i dich vu Ngan hang tir xa ma Khach hang dé nghi, Ngan hang s& bao
lwu cac  dir liéu dién tir lién quan va cac dit liéu dién tir d6 13 bang chimg giao dich
ciia Khéach hang. Ngin hang c6 nghia vu gilt bi mat céc tai licu uy thac, ndi dung uy
thac ctia Khach hang. Néu chua dugc sy dong y cua Khach hang, Ngan hang khong
duogc tiét 16 bat ky tai liéu nao ma Khach hang di ding ky voi Ngan hang. Nhung
Ngéan hang c6 thé cung cip cac tai liéu lién quan ctia Khach hang theo quy dinh caa
phap luat, theo quy ché hodc theo yéu ciu cta cac co quan tu phap, co quan quéan 1y
hanh chinh c6 lién quan;

Pidu 6. Canh béo rii ro

1. Khi Khach hang dién va gii chi thi nghiép vu cho Ngan hiang qua muc
“Nghiép vu Ngan hang tir xa”, Ngan hang hiéu rang Khach hang tién hanh thanh toan
tryc tiép qua Ngan hang dién tu.

2. Khach hang dam bao tinh chinh xdc, chan thuc cta chi thi nghiép vu,
nhimg chimg tir nghiép vu dugc dién va giri qua muc “Nghiép vu Ngan hang tir xa”
va muc “Trao d6i thong tin tu do”. Ngan hang khong chiu trach nhiém voi nhing tén
thit xay ra trong truong hop Khach hang cung cip chi thi nghiép vu co sai sot hodc
khong chinh xac din dén viéc Ngan hang xt 1y sai nghiép vu.

3. Néu Khach hang ddong ¥ dé nghi sir dung dich vu giao dich qua Ngan hang
tir xa trén kénh Ngan hang dién tir do Ngan hang cung cap, Khach hang duoc coi 1a da
hoan toan hiéu vé céc riii ro trong giao dich Ngan hang dién tir va chap nhan nhing
thiét hai c6 kha niang xay ra tir hé thng nay.

4. Ngan hang st dung t6i da moi bién phéap hitu hiéu dé bao vé su an toan cho
tai liéu ching tir va hoat dong giao dich cua Khach hang. Mac du vay, véi trach

nhiém ddi véi Khach hang, Ngan hang dic biét luu ¥ véi Khach hang rang, nhimng rui



ro ton that trong dich vu Ngan hang tir xa bao gdbm nhung khéng gidi han trong cac
truong hop dudi day:

a, Cac nguyén nhan do may tinh cua Khach hang lién quan dén tinh ning, chét
luong cta may tinh, vi-rt, sy ¢b va cac nguyén nhan khac c6 kha ning anh huong
dén thoi gian giao dich hoac dir li¢u giao dich.

b, Khach hang phai hoan thién quy dinh quan 1y ndi bd ddi v6i quy trinh thim
duyét nghiép vu. Trong céc trudng hop bao gdm nhung khong han ché nhu chi thi
nghiép vu do nhén vién khong c6 tham quyén cua Khach hang thao tac va gii cho
Ngan hang, thiét bi bao mat hay mat khéu lién quan bi maét, bi 10, Khach hang s€ phai
chiu trach nhiém ddi v&i nhitng ton that (néu c6) xay ra.

Piéu 7. Tiéu chuan thu phi

Mtrc phi tiéu chuan d6i véi dich vu Ngan hang tir xa va cac nghiép vu phat
sinh qua dich vu nay do Khach hang dang ky dua trén tiéu chudn thu phi ddi véi cac
nghiép vu tuong Gng tai quay do Ngan hang cong bd. Néu truong hop Ngan hang diéu
chinh muc phi phai thu d6i v6i nghiép vu c¢6 lién quan thi s& thu phi theo tiéu chuin
moi. Ngan hang c6 nghia vu cong b kip thoi viéc thay doi muc phi tiéu chuan lién
quan trén trang thong tin dién tir chinh thirc cia Ngan hang va giai thich vé viéc thay
d6i mirc phi tiéu chuan lién quan khi thyc hién giao dich cho Khach hang.

Piéu 8. Su kién bat kha khéng va mién trir trach nhiém

Néu Khach hang chiu ton that do nhitng nguyén nhan sau, Ngan hang khong
chiu trach nhiém:

1. Su kién bat kha khang 13 thién tai va tai hoa khong thé du doan trudc,
khong thé ngan chéan va khong thé tranh khoi (vi du bao, i lut, dong dét, hoa hoan va
chay nd, dich bénh...), chién tranh (bat luan ¢ tuyén bd chién tranh hay khong) va céac
truong hop bat 6n dan su, su cb thong tin (su cd hé théng may tinh, su cd hé théng
mang, tan cong ma doc tir bén ngoai vao va su ¢b phan cing phan mém may tinh
khac...vv).

2. Cac su cd bat ngo xay ra do thay doi quan trong tir chinh sach, quy dinh
phap luét hodc cac yéu té ma Ngan hang khong thé dy doan trudc;

3. Mat khau giao dich bi 16 hodc mat do su c¢d hodc so sut tir phia Khach hang



gdy ra ton that cho Khach hang;

4. Cac ndi dung mién trir trach nhiém khéac d6i v6i Ngan hang do phéap luat va
ban Diéu khoan va Diéu kién chung nay quy dinh.

Mot trong hai bén do truong hop bat kha khang anh hudng dén kha ning thuc
hién nghia vu theo Diéu khoan va Piéu kién chung nay, thi thoi han gia han thyc hién
nghia vu theo Diéu khoan va Piéu kién chung tuong duong thoi gian bi anh huong
boi su kién bat kha khang.

Bén bj anh hudng bdi sy kién bat kha khang phai thong bao cho bén kia ngay
1ap tirc khi su kién bét kha khang xay ra dong thoi trong vong 05 ngay thong bao cho
bén kia bang van ban hodc giri thu dién tir hodc fax vé tinh hinh su kién bat kha khang
va tai liéu chung minh kém theo. Bén bi dnh hudng boi sy kién bat kha khéng phai
dong thoi nd luc tim cac bién phap giam thiéu anh huong d6 va nhitng vi pham do sy
kién bat kha khang d6 giy ra. Trong khoang thoi gian hop 1y sau khi su kién bat kha
khang cham dirt, mot bén hodc hai bén phai tiép tuc thuc hién quy dinh tai Diéu khoan
va Piéu kién chung, trir khi cadc Bén c6 thoa thuan khac hodc phap luat c6 quy dinh
khac.

Piéu 9. Chinh tryc

Trong qua trinh thuc hién Piéu khoan va Diéu kién chung nay, Khich hiang
dong ¥ tuan thi quy dinh va chinh sach bao gdm ty tuan thii ky luat, phong chéng
tham nhiing, FATCA cua Bén A, tuan tha va thuc hién cac ché tai ctia Lién hop Qudc,
Qudc té, Chinh phi Trung Qudc va Chinh phii Viét Nam.

Piéu 10. Phong chdng rira tién, tai tro khing bd va tai tro phd bién vii khi hiy
di¢t hang loat

Ngén hang c6 thé ap dung va yéu cau Khach hang va Bén lién quan cua Khach
hang ap dung cac hanh dong phi hop dé tuan thu cac quy dinh phép luat, quy dinh
chung hoic yéu cu ciia co quan chiic ning, cac chinh sach ctia Ngan hang vé phong
chéng gian 14n va cac hoat dong to61 pham, phong chéng rira tién, phong chéng tai trg
khing b6, phong chdng tai trg pho bién vii khi hity diét hang loat, khéng cung cip san
phém va dich vu cho t6 chirc va ca nhan 1a dbi tuong cua cac Lénh Trung Phat.

Picéu 11. Giai quyét tranh chap



Phuong thirc giai quyét tranh chap 1a trong tai.

Bat ky tranh chap, tranh cai hodc yéu cau nio phat sinh dudi bat ky hinh thirc
nao tir hodc lién quan dén Piéu khoan va Piéu kién chung nay (bao gém, nhung
khong gidi han o: (1) bat ky quyén, nghia vu hay trach nhiém nao theo Diéu khoan va
Piéu kién chung nay va (2) bat ky van dé nao vé su ton tai, hiéu luc hodc chdm dut
Diéu khoan va Diéu kién chung nay), sé& duoc chuyén dén va giai quyét chung tham
bang trong tai theo Quy tic ciia Trung tdm Trong tai Qubc té Viét Nam (VIAC). Dia
diém giai quyét tranh chap bang trong tai s& & Ha Noi. Ngon ngit sir dung trong t6
tung trong tai s& bang tiéng Viét.

Piéu 12. Ngon ngir

Ban Piéu khoan va Piéu kién chung nay duoc 1ap bang 3 loai ngdn ngir: tiéng
Viét, tiéng Anh va tiéng Trung; néu xay ra mau thuan vé mat tir ngit, s& ldy tiéng Viét

lam chuan .
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