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Ngan hang Industrial and Commercial Bank of China Limited — Chi

nhanh thanh phd Ha Noi
PIEU KHOAN VA PIEU KIEN CHUNG VE MO VA SU DUNG
TAI KHOAN THANH TOAN DANH CHO KHACH HANG TO
CHUC
Pic¢u 1. Pinh nghia
1. “ICBC Ha No¢i1”, “Ngan hang” (NH) la Ngan hang Industrial and
Commercial Bank of China Limited — Chi nhanh thanh phd Ha Nbi.
2. “Khéch hang” (KH): 1a t6 chic dap ung day du cac diéu kién cua dbi
trgng mo tai khoan thanh toan quy dinh tai Thong tu sé 17/2024/TT-NHNN

vé Quy dinh viéc m& va sir dung tai khoan thanh toan tai t6 chirc cung tng

dich vy thanh toan va cac théng tu stra doi bd sung sau nay.

3. “Chu tai khoan thanh toan cua to chic” 13 to chirc mé tai khoan thanh
toan.

4. “Nguoi Pai Dién Hop Phap cua Chu Tai Khoan™: 1a nguoi dai dién
theo phap luat hodc ngudi dai dién theo uy quyén.

5. “Tai khoan” (TK) Ia tai khoan thanh toan” khong ky han cua KH mo

tai NH dé sir dung céc dich vu do NH cung cép.

6. “Dich vu tai khoan” dugc hiéu la cac dich vu lién quan dén tai khoan

tai quﬁy giao dich, cac dich vu ngan hang tir xa va dich vu ngan hang dién



7. “Thong tin Khach hang” bao gdm khong gi6i han thong tin dinh danh
KH theo quy dinh cta phap luat, thong tin vé tai khoan, thong tin vé tién giri,
thong tin vé tai san, thong tin vé giao dich, théng tin vé t6 chirc, ca nhan 1a
bén bdo dam tai NH, tén giao dich déy du va viét tat; dja chi dit tru s¢ chinh;
dia chi giao dich; sd gidy phép thanh 1ap hodc sb gidy to ching minh KH
duoc thanh lap, hoat dong hop phéap; ma s6 doanh nghi¢p hoac ma s6 thué
(néu ¢6); miu dau (néu co); s dinh danh cua t6 chtrc (néu co); sb dién thoai;

s fax, trang thong tin dién tir (néu c0); linh vyc hoat dong, kinh doanh.

8. “Tai khoan khong stir dung trong thoi gian dai”’la Tai khoan 24 (hai
muoi tu) thang khong phat sinh bat ky giao dich ndo ngoai trir giao dich tra

121 hodc thu phi tir ngan hang.

9. “Phong toa TK” Ia viéc NH tam dung giao dich trén mot phén hoac
toan b s6 du cua TK theo thoa thuin trude gitta KH va NH hodc theo yéu

cau cua KH hodc theo quy dinh ctia phap luat tiy ting thoi ky.

10. Website: Trang thong tin dién t@¢ chinh thic cia NH

https://www.icbc.com.vn

Piéu 2. Mé va sir dung tai khoan

1. Viéc md, str dung tai khoan, cac dich vu lién quan dén tai khoan duoc
thuc hién theo quy dinh ctia Ngan hang Nha nudc, cac quy dinh ctia co quan

c6 tham quyén, ctia NH va yéu cau cua KH phu hop quy dinh cua phap luat.


https://www.icbc.com.vn

2. KH dugc str dung tai khoan dé nop, rat tién mat, tién giri khong ky
han, tién giri c6 ky han va yéu cau NH cung tng dich vu thanh toan qua tai

khoan phu hop vdi quy dinh cia NH va phap luat hién hanh.

3. Viéc st dung tai khoan duoc mo dé phuc vu theo doi cac khoan tién
ky quy, dam bao kha nang thanh toan va cac muc dich khac theo quy dinh
phap luat phai dam bao tuan thua quy dinh phap luat co6 lién quan. Ngan hang
khong chu dong trich No ddi voi cac khoan tién ky quy, sb tién trén tai
khoan dam bao thanh toan, cac khoan tién dé dam bao thyc hién nghia vu
theo quy dinh cta phap luat, trir trudng hop khoan tién ky quy, khoan tién

dé bao dam thyc hién nghia vu cho chinh ngan hang.
4. Viéc str dung tai khoan thanh toan phai dam bao nguyén téc:

a, Pham vi sit dung va han muc giao dich theo nhu cau cua tung khach
hang va phu hop véi quy dinh ndi bo ctia NH vé quan 1y rai ro va quy dinh

phép luat.

b, Khi thyc hién giao dich trén tai khoan tai quﬁy giao dich, khach hang
phai xuat trinh gidy to theo quy trinh mé va sir dung tai khoan ctia NH theo
tung thoi ky;

¢, Khach hang chi dugc thuc hién rut tién, giao dich thanh todn bﬁng
phuong ti€n dién tir trén tai khoan thanh toan khi NH da hoan thanh viéc ddi
chiéu khop dung gidy to tuy than va thong tin sinh tric hoc cua chu tai

khoan hodc nguodi dai dién hgp phdp theo quy dinh ctia ngan hang va phap



luat hién hanh;

d, Thuc hién giao dich trong thanh toan bang phuong tién dién tir thong
qua cac bién phap xac thuc theo quy dinh ctia Ngan hang Nha nudc vé an
toan, bao mat cho vi¢c cung cép dich vu ngéan hang b::fmg phuong tién dién
tu;

e, Viéc sir dung tai khoan thanh toan bang ngoai t& phai tuan thu quy

dinh phap luat vé quan 1y ngoai hoi.
Piéu 3. Tra soat, khiéu nai va giai quyét tranh chap
1. Tiép nhan va cung cap thong tin tra soat, khiéu nai:

a) KH co thé dén quiy giao dich hodc thong qua dich vu Ngan hang tir
xa dé cung cap thong tin chinh xéc lién quan dén giao dich dé thuc hién viéc
tra soat, sau khi tiép nhan va xac thuc cac thong tin 1a chinh xac NH s€ tién

hanh xtr ly tra soat.

b) KH co6 thé dén quéy giao dich, goi dién dén hotline hodc thong qua
dich vu Ngan hang tir xa dé cung cap thong tin khiéu nai dé NH xu 1y

2. Thoi han xu 1y tra soat, khiéu nai:

a) Thoi gian toi da dé chu tai khoan yéu cau NH tién hanh tra soat 1 60
ngay ké tir ngay phat sinh giao dich yéu ciu tra soat.

b) NH xur ly dé nghi tra soat, khiéu nai cia KH trong thoi han tdi da 30

ngay lam viéc ké tir ngay ti€p nhan dé nghi tra soat, khiéu nai lan dau cua



KH.

¢) Trong thoi han t6i da 05 ngay 1am viéc ké tir ngay thong bao két qua
tra soat, khiéu nai cho KH, NH thuc hién bdi hoan ton that cho khach hang
theo thoa thudn va quy dinh ctia phap luat hién hanh d6i v6i nhitng ton that
phét sinh khong do 16i ctia khach hang va/hoic khong thudc cac trudng hop
bat kha khang theo thoa thuan vé Piéu khoan va Piéu kién Chung sir dung

dich vu.

d) Trong truong hop hét thoi han trén ma van chwa xac dinh duoc
nguyén nhan hay 15i bén nao thi trong vong 15 ngay 1am viéc tiép theo, NH

thoa thuan v6i KH vé phuong an xir 1y tra soat, khiéu nai.

3. Truong hop vu viée c6 dau hiéu t6i pham, NH thuc hién thong bao
cho co quan nha nudc c6 tham quyén theo quy dinh cua phap luat vé t6 tung
hinh sy va bdo cao Ngan hang Nha nudc (Vu Thanh toan, Co quan Thanh
tra, giam sat ngan hang, Ngan hang Nha nudc tinh, thanh phé trén dia ban);
d6ng thoi thong bao bang van ban cho KH vé tinh trang xir 1y dé nghi tra
soat, khiéu nai. Viéc xur ly két qua tra soat, khiéu nai thudc trach nhiém giai
quyét ctia co quan nha nudc c6 tham quyén. Trong trudng hop co quan nha
nude cd thim quyén thong bao két qua giai quyét khong co yéu td toi pham,
trong vong 15 ngay 1am viéc ké tir ngay c6 két luan cua co quan nha nudc
c6 tham quyén, NH thoa thuan véi KH vé phuong an xtr 1y két qua tra soat,

khiéu nai.



4. Bat ky tranh chap, tranh cai hodc yéu cau nao phat sinh dudi bat ky
hinh thirc ndo tir hodc lién quan dén Piéu khoan va Piéu kién Chung nay
(bao gdm, nhung khong gidi han &: (1) bat ky quyén, nghia vu hay trach
nhiém nao theo Piéu khoan va Piéu kién Chung nay va (2) bat ky van dé
ndo vé su ton tai, hiéu luc hodc chdm dut Piéu khoan va Diéu kién Chung
nay), sé dugc chuyén dén va giai quyét chung thim bang trong tai theo Quy
tic cua Trung tam Trong tai Quéc té Viét Nam (VIAC). Sd lugng trong tai
vién 1a 03 (ba).Pia diém giai quyét tranh chip bang trong tai s& & Ha Noi.

Ngbn ngir st dung trong td tung trong tai s& bang tiéng Viét.
Piéu 4. Cac hanh vi bi cAm trong mé va sir dung TK

1. Sua chira, tdy x6a phuong tién thanh toan, ching tir thanh toan khong
ding quy dinh phap luat; [am gia phuong tién thanh toan, chung tir thanh
toan; luu gitt, luu hanh, chuyén nhuong, sitr dung phuong tién thanh toan
gia;

2. Xam nhap hodc tim cach xam nhap, danh cép dwr liéu, pha hoai, lam
thay ddi trai phép chuong trinh phan mém, dit liéu dién tr sit dung trong

thanh toan; loi dung 16i hé théng mang may tinh dé truc loi;

3. Cung cap khong trung thuc thong tin c¢6 lién quan dén viéc cung tGng

hodc st dung dich vu thanh toan, dich vu trung gian thanh toén;

4. Tiét 16, cung cip thong tin vé s6 du trén tai khoan,va cac giao dich

thanh toan cua khach hang tai to chtrc cung ung dich vy thanh toan, to chuc



cung ung dich vu trung gian thanh toan khong dung theo quy dinh cta phap

luat co lién quan;

5. M& hoac duy tri tai khoan nac danh, mao danh; mua, ban, thué, cho
thué, muon, cho muon tai khoan; thué, cho thué¢, mua, ban, mé hd thé ngan
hang (trtr trudng hop thé tra trude vo danh); 13y cap, thong dong dé 1ay cap,

mua, ban thong tin tai khoan, thong tin thé ngan hang;

6. Phat hanh, cung trng va st dung cac phuong ti¢n thanh todn khong
hop phap;

7. Thyc hién cung tng dich vu trung gian thanh toan khi chua duoc
Ngan hang Nha nuéc cap Gidy phép hoat dong cung ung dich vu trung gian
thanh toan. Thuc hién cung tng dich vu thanh todn ma khong phai 1a to

chtc cung tng dich vu thanh toan;

8. Thuc hién, t6 chirc thuc hién hodc tao diéu kién thuc hién cac hanh vi:
su dung, loi dung tai khoan, phuong ti¢n thanh toan, dich vu thanh toan,
dich vu trung gian thanh toan dé danh bac, to chirc danh bac, gian lan, ltra
dao, kinh doanh trai phap luat va thuc hién cac hanh vi vi pham phap luat
khac;

9. Téy x0a, thay doi noi dung, mua, ban, chuyén nhuong, cho thué, cho

muon, 1am gia Gidy phép hoat dong cung tmg dich vu trung gian thanh toan;

10. Uy thac, giao dai 1y cho to chtrc, c4 nhan khac thuc hién hoat dong

dugc phép theo Gidy phép hoat dong cung ung dich vu trung gian thanh



toan;

11. Gian 1an, gia mao céc gidy to chimg minh du diéu kién dé dugc cip
Gidy phép hoat dong cung tng dich vu trung gian thanh toan trong ho so dé

nghi cap Gidy phép;

12. Hoat dong khong dung ndi dung quy dinh trong Gidy phép hoat

dong cung Ung dich vu trung gian thanh toan;

13. Chu tai khoan c6 tai khoan tai té chirc cung ung dich vy thanh toan
nhung cung cép thong tin hodc cam két khong c6 tai khoan tai to chiic cung
tmg dich vu thanh todn cho cic bén c6 quyén, nghia vu lién quan theo quy
dinh cua phép ludt vé giai ngan von cho vay cua to chirc tin dung, chi nhanh

ngan hang nudc ngoai.

Diéu 5. Bién phap quan ly rii ro, dim bido an toan, bio mét trong sir

dung TK

1. NH sé tién hanh x4c minh lai théng tin nhan biét khach hang va kip
thoi ap dung bién phap theo quy dinh phap luat vé phong, chdng rira tién

trong cac trudong hop dudi day:

(i) KH c6 dau hiéu dang ngd theo quy dinh cta Luat Phong, chéng rira
tién; (ii) NH c6 so so nghi ngo tinh hop phap, hop 1é cua cac gidy to trong
hd so mo TK cua khach hang da thu thap trude day; (iii) Thong tin ctia chit
tai khoan, KH c6 trong Danh sach den theo quy dinh phap luat vé phong,

chdng rira tién, danh sach nghi ngo gian 1an, lira dao ctia Hé thong thong tin



hd trg quan 1y, giam sat va phong ngira rii ro gian 14n trong hoat dong thanh
toan cua Ngan hang Nha nudc hodc danh sidch khach hang lién quan nghi
ngo gian lan, Itra ddo, vi pham phép luat da dugc B§ Cong an va co quan
chtrc nang khac cung cip (néu cb); (iv) Thong tin vé TK, KH sai léch,

khong phu hop véi thong tin, dit liéu cta co quan c6 tham quyén.

2. NH tién hanh theo di thoi han hiéu luc gidy to tuy than cta chi tai
khoan va nguoi lién quan trong qué trinh sir dung TK; thong bao cho KH tbi
thiéu 30 ngay trudc ngay hét hiéu luc cta gidy to tuy than; tam ding giao
dich thanh toan, rut tién trén TK ddi véi cac truong hop gidy to tiy thin cia

KH hét hiéu luc hodc hét thoi han sir dung.

Pi¢u 6. Xir Iy cac trwong hop nghi ngd gian lan, gia mao, vi pham

quy dinh phap luit

1. NH thuc hién phong téa mdt phf?m hodc toan bd sd du cia TK trong
truong hop: (i) Phat hién c6 sai 1éch hodc c6 dau hiéu bat thudng trong qué
trinh m& va st dung TK ; (ii) Truong hop c6 co sé nghi ngd TK cia khach
hang gian 1an, vi pham phép lut; (iii) Phat hién tai khoan lién quan dén

khiing bd, tai trg khung bé;

2. NH chu dong dong TK trong truong hop: (i) Phat hi¢n KH sir dung
giéy to gia, mao danh dé m¢& hodc st dung TK cho muyc dich Itra ddo, gian
1an hodc cac hoat dong bat hop phap khac ; (i) KH vi pham nhitng hanh vi
bi cAm vé md va st dung tai khoan quy dinh tai biéu 4.



Piéu 7. Uy quyén sir dung TK

1. Chu tai khoan dugc iy quyén trong st dung tai khoan. Viée iy quyén
phai thyc hién bang van ban, phu hop véi quy dinh phép lut vé uy quyén.
Chu tai khoan cung cip van ban Gy quyén kém tai liéu, thong tin, dir liéu dé
xac minh théng tin nhan biét dbi voi nguoi duge Gy quyén cho NH. Trong
thoi gian Gy quyén, nguoi duoc Gy quyén c6 diy du quyén han, nghia vu va
trach nhiém nhu chu tai khoan trong pham vi duoc ty quyén. Ngudi dugc

iy quyén phai dang ky thong tin va chit ky miu theo quy dinh ctuia NH.

2. Vin ban iy quyén can ghi rd pham vi uy quyén va thoi han ty quyén.
Néu khong xac dinh pham vi uy quyén thi coi nhu uy quyén toan bo. Néu
khong xac dinh thoi han ty quyén thi coi nhu ty quyén vo thoi han hodc
cho dén khi c6 vin ban uy quyén khac thay thé. Viéc uy quyén phat sinh

hiéu luc ké tir ngay hiéu luc quy dinh tai van ban uy quyén.

3. Thong bao cham dat hodc stra dbi Gy quyén ctia chu tai khoan chi c6
hiéu luc dbi véi NH néu NH di nhan duge Thong béo chidm dat hodc stra
d6i iy quyén cua chi tai khoan dong thdi NH da hoan thanh cip nhat thong
tin cham dut hodc stra ddi Gy quyén 1én hé thong ctia NH trong vong 3 ngay

lam viéc trur truong hop phép luat c6 quy dinh khac.
Piéu 8. Phong téa TK va cham dirt phong téa TK

1. NH thuc hién phong téa mot phﬁn hodc toan bd s6 du ciua TK trong

cac truong hop sau: (i) Theo thoa thuan trude gitra KH va NH hoac theo yéu



cau ctia KH; (ii) Khi c6 quyét dinh hodc yéu cu bang vin ban cta co quan
c6 thim quyén theo quy dinh cta phap luat; (iii) Phat hién c6 nham l4n, sai
sot khi ghi co nham vao TK hoic thuc hién theo yéu cau hoan tra lai tién cua
t6 chirc cung ung dich vu thanh toan chuyén tién (sb tién bi phong toa trén
TK khong vuot qua sb tién bi nham 14n, sai sot, duoc yéu cau hoan tra lai);
(iv) Tai khoan dong bang; (v) Tai khoan khong str dung trong thoi gian dai;
(vi) Thong tin ciia KH khong day du; (vii) Gidy to lién quan cua chu tai
khoan va nguoi lién quan trong qué trinh st dung tai khoan thanh toén luu
tai NH da hét han;(viii) Phat hién tai khoan lién quan dén khing bd, tai tro
khung b; (ix) Phat hién c6 sai 1éch hodc ¢ dau hiéu bat thudng trong qua
trinh m& va st dung TK; (x) Truong hop c6 nghi ngd TK cua khach hang
gian 1an, vi pham phap luat; (xi) Cac truong hop khac phu hop quy dinh

phép luat.

2. NH thuc hién cham dat phong téa TK trong cac truong hop sau: (i)
Theo thda thudn trudc gitta chi tai khoan va NH; (ii) Khi c6 quyét dinh
chdm dit phong téa ctia co quan c6 thim quyén theo quy dinh cua phép luat;
(iii) P4 xir 1y xong sai sot, nham 14n trong thanh toan chuyén tién; (iv)
Khach hang di bd sung thong tin va gidy to tiy than con hiéu luc cua chi tai
khoan va nguoi lién quan trong qué trinh st dung tai khodn thanh toan;(v)

Céc truong hop khac phu hop quy dinh phép luat.

3. Sau khi phong tda tai khoan, NH phai thong bdo cho chu tai khoan

hodc ngudi dai dién theo phap luat biét vé Iy do va pham vi phong toa tai



khoan (trir truong hop co quan c6 tham quyén c6 van ban yéu cau to chic
cung mg dich vu thanh toan khéng thong bao cho KH vé viéc phong toa tai

khoan).

4. S6 tién bi phong toa trén tai khoan phai dugc bao toan va kiém soat
chat ché theo ndi dung phong toa. Truong hop tai khoan bi phong téa mdt
phan s tién trén tai khoan thi phan khéng bi phong téa van duoc st dung
binh thuong.

Pi¢u 9. Péong TK

1. NH s¢€ dong TK trong cac truong hop sau:

(i) C6 van ban yéu cau dong TK cua chu tai khoan va chu tai khoan da
thuc hién ddy du cac nghia vu lién quan dén TK; (ii) Cong ty ngirng hoat
dong, giai thé, sat nhap, hop nhét theo luat doanh nghiép; (iii) chu tai khoan
vi pham céc cam két trong ban Piéu khoan va Diéu kién Chung nay; (iv) Tai
khoan khong sir dung trong thoi gian dai va c6 sb du tai khoan bang 0; (v)
chu tai khoan vi pham hanh vi bi cAm vé tai khoan thanh toan quy dinh tai
Diéu 4;(vi) Phat hién KH sir dung gidy to gia, mao danh dé mo hodc st
dung TK cho muc dich ltra ddo, gian lan hodc cac hoat dong bat hop phap

khac; (vii) Cac truong hop khac theo quy dinh cua phap luat.
2. Sau khi dong TK, NH phai thong bio cho chu tai khodn thanh toan,
ngudi dai dién hop phap biét.

3.Xu 1y s6 du sau khi dong TK:



(i) Chi tra theo yéu cau cua chu tai khoan sau khi KH hoan tat cac khoan
phi va nghia vu véi NH ; (ii) Theo quyét dinh cua Toa an hodc Co quan co
tham quyén; (iii) Xu 1y theo quy dinh cua phap luat dbi véi truong hop
ngudi thu huong hop phap sé du trén tai khoan di dugc thong bao ma
khong dén nhén; (iv) cac truong hop khac xur 1y theo quy dinh cua phap

luat .
4. S6 du trén tai khoan khong duoc tinh 13i ké tir ngay dong tai khoan.
Pi¢u 10. Quan Iy TK

1. Lai suat: KH duoc huong 13i d6i voi murc 13i suat do NH niém yét
cong khai trong ting thoi ky tai website cia NH va phu hgp véi quy dinh

cua Ngan hang Nha nudc.

2. Phi quéan ly TK, phi giao dich TK va cac khoan phi lién quan khac:
KH d6ng ¥ rang NH c¢6 quyén duoc ap dung va thay doi mutc phi, phuong
thire thu phi theo biéu phi dugc cong bd trén website cia NH theo ting thoi
ky.

3. KH c6 nghia vy thanh toan cac khoan phi phat sinh ddi véi cac dich vu
da dang ky v&i1 NH trong qué trinh st dung dich vu. Phi dich vu s& dugc thu
bﬁng cach trich No tir TK cua KH, tuy theo tirng loai dich vu, NH s€ thuc
hién thu phi theo ting giao dich, dinh ky, tu dong hoac theo théa thuan riéng

cua KH va NH.

Piéu 11. Quyén va nghia vu cia KH



1. Quyén cia KH

a. Puoc su dung sb tién trén TK dé thuc hién céac énh rut, ndp tién mit
va yéu cau NH thuc hién céc 1énh thanh toan (yéu cau chuyén tién) hop

phap, hop 1¢ trong pham vi s6 du kha dung;

b. Lua chon va thoa thuan viéc st dung cac phuong ti€n thanh toan,

dich vu va tién ich thanh toan do NH cung cép;

c. Puoc uy quyén mot phan hoic toan bd quyén st dung TK ctia minh
cho ngudi khac, t6 chirc khac phu hop quy dinh tai Piéu 7 ban Diéu khoan

va bicu ki¢n Chung nay;

d. Puoc yéu cau NH thuc hién cac 1énh thanh toan hop phap, hop 1é va
dugc cung cip sao ké vé cac giao dich thanh toan, s6 du trén TK va thong
tin tai khoan ctiia minh;

e. Duoc yéu cau NH tién hanh phong téa hodc chdm dit phong toa,
dong tai khoan theo Diéu 8 ctia ban Piéu khoan va DPiéu kién Chung nay;

f.  Puoc yéu cau NH hudng din quan 1y, sir dung tai khoan an toan va
giai dap, xtr 1y cac thic mac, khiéu nai trong qua trinh mo va str dung tai
khoan theo thoa thuan véi NH;

g. Cac quyén khac theo quy dinh cua phéap ludt hodc theo thoa thuin
trudc bang vin ban gitta chu tai khoan véi NH khong trai v6i quy dinh cia

phap luat;



h. Puoc NH bao dam an toan sé du trén TK va bio mat thong tin lién

quan TK theo quy dinh cua phap luat;
i.  Puoc yéu cau NH bdi thudng thiét hai thuc té do 16i cia NH gay ra;
j. Céac quyén khac ctiia KH can ctr theo quy dinh ctia phap luat.
2. Nghia vu ctia Khach hang

a) Pam bdo co du tién trén tai khoan dé thuc hién cac 1énh thanh toan

da lap.

b) Chép hanh cic quy dinh vé mé& va str dung tai khoan cua phap luat

va cac quy dinh tai ban Piéu khoan va Piéu kién Chung nay;

¢) Kip thoi thong bao cho ngan hang khi phat hién thay nhiing sai sot,
nham 14n trén tai khoan ctia minh hodc nghi ngo tai khoan cua minh bi loi

dung;

d) Hoan tra hodc phdi hop vdi NH hoan tra cac khoan tién do sai sot,

nham lan da ghi C6 vao tai khoan cua minh;

e) Cung cap day du, chinh xac va cép nhat kip thoi cho NH nhiing
thong tin trong ho so tai khoan, cac thong tin bd sung theo yéu cau cua NH
theo thoa thuén; chiu trach nhiém vé nhitng rai ro phat sinh trong trudng
hop cung cap, cap nhat thong tin khong day du, chinh xac, kip thoi va nhiing
thi¢t hai do sai s6t cia minh gay ra; chiu trach
nhiém trudc phap luat vé tinh chinh x4c, trung thuc cta cdc thong tin da



cung cip cho NH;

f) Khong thyc hién nhitng hanh vi bi cam vé€ m¢é va st dung tai khoan

quy dinh tai Piéu 4 cia ban Piéu khoan va Diéu kién Chung nay;

g) Thong bao ngay véi NH khi phat hién sai sot, nham 13n trén TK cia
minh hoac TK cuia minh bi loi dung theo quy dinh Diéu 3 cta ban Diéu
khoan va Piéu kién Chung nay

h) Ngoai cac quy dinh tai Piéu khoan va Diéu kién Chung nay hodc cac
Bén c¢6 thoa thuan khac, moi thong bao cia KH cho NH déu thuc hién b@fmg
van ban.

i)  Chiu trach nhiém thanh toan tt ca cac khoan thué lién quan dén san
pham dich vu do NH cung cip theo quy dinh phap luat.

i) BO6i thuong cho NH moi ton hai, ton that phat sinh trong trudng hop
KH vi pham cac nghia vu cam két tai Diéu khoan va Diéu kién Chung nay

k) Chiu trach nhi€ém bdo v¢ cac bi mat thong tin, giao dich cua TK do
minh quan 1y dé dam bao an toan, bao méat trong giao dich thanh toan. KH
tur chiu trach nhiém trong trudng hop thong tin cia KH bi 16 vi bat cir Iy do

gi théng qua bét cir phuong thirc ndo ma khéng do 16i cia NH.
1) Cac nghia vu khéac cua KH can ctr theo quy dinh cua phap luat
3. Trach nhiém khac cua KH

a) KH tu quan 1y chit ky, con dau ctia minh, thong tin va cac ching tir



c6 gia tri giao dich tai Tai Khoan, chiu trach nhiém khi hd so lién quan dén
tai khoan bi gid mao bdi bén thir ba. Khach hang chiu toan bd rui ro lién
quan dén tinh x4c thuc cia miu ddu ma KH dang ky va NH dugc mién trir

toan bo trach nhiém.

b) KH ddng ¥ va tu chiu trach nhiém rang bat ky dir liéu c nhan, to
chtrc nao ma KH cung cdp cho NH déu da c6 su chap thuan cia ca nhan, to
chtrc d6 va tuan thi cac quy dinh cua phap ludt vé bao vé dir lidu ca nhan va

cac quy dinh phap luat c6 lién quan.

c) KH chiu toan b rui ro phat sinh khi khong cap nhat va hoac cung
cap thong tin ( bao gdm ca thong tin ban dau va thong tin thay doi) dung day
du chinh x4ac va kip thoi.

d) KH dong y thong bao cho NH bang vin ban vé bat cir thay doi nao
ciia Nguoi duoc uy quyén (bao gdm nhung khong giéi han boi viéc bd
sung/thay d6i/rat bot/hiy bé Nguoi duge uy quyén, thay doi théng tin vé

Nguoi duoc iy quyén, pham vi/ndi dung Gy quyén, thoi han ty quyén...).

e) Khach Hang xac nhin va ddng ¥ rang bat ky hanh dong, chi thi nao
tir Nguoi duge ty quyén déu 13 thay mat va dai dién cho Khach Hang;
Khach Hang hoan toan chiu trach nhiém vé céc chi thi hay hanh dong do
Nguoi dugc ty quyén thyc hién va mién cho NH moi trach nhiém, lién quan,
lién d6i vé cac thic méc, khiéu nai, khiéu kién, tranh chip, xir 1y ky luat
gitta Khach Hang va Nguoi dugc ty quyén lién quan dén viéc thuc hién ay



quyén.

f) Khach Hang c6 céc trach nhi¢ém khac theo quy dinh c6 lién quan cua

Phap luat.
Piéu 12. Quyén va nghia vu cua NH
1. Quyén ciia NH
a) Chu dong trich No tai khoan cia khach hang trong céc truong hop sau:

(i) Theo yéu cau bang vin ban cta co quan cd tham quyén trong viéc
cudng ché thi hanh quyét dinh xir phat vi pham hanh chinh, quyét dinh thi
hanh 4n, quyét dinh thu thué va cac truong hop trich No khac lién quan dén
gian 1an, Itra dao khi c6 két luan ctia co quan c6 thdm quyén hodc cac nghia

vu thanh toan khac theo quy dinh cua phép luit;

(i1) Pé diéu chinh cic khoan muc bi hach toan sai, hach toan khong ding
ban chat hoic khong phu hop v6i ndi dung sir dung cua tai khoan theo quy
dinh cua phap luat va thong bao cho KH biét;

(iii) Khi phat hién di ghi C6 nhdm vao tai khoan cta khach hang hoic
theo yéu cau hity 1énh chuyén Co ctia bén chuyén tién do phat hién thiy co
sai sOt so v&i 1énh thanh toan ctia ngudi chuyén tién di 1ap; viéc trich No tai

khoan phai thong bao cho chu tai khoan biét;

(iv) Theo thoa thuan trudc bang vin ban giita chu tai khoan véi ngan
hang dé chi tra cac khoan thanh toan thuong xuyén, dinh ky hodc thu cac



khoan no dén han, qua han, 13i va cac chi phi phat sinh trong qua trinh st

dung tai khoan ctia KH;

b, Tt chdi thuc hién 1énh thanh toan cua chu tai khoan trong céc trudng

hop sau:
(1) Lénh thanh toan khong hop phap, hop 1¢;

(i) Chu tai khoan khong thyc hién day du cac yéu cau vé thu tuc thanh
toan hodc yéu té trén 1énh thanh toan khong khép dung véi cac yéu tb da
dang ky trong hd so md tai khoan hogc 1énh thanh toan khong phu hop voi

cac théa thuan ma, str dung tai khoan;
(iii) Tai khoan khong du sé du dé thuc hién 1énh thanh toan;
(iv) Tai khoan bi dong hodc phong téa toan bo;

(v) Khi ¢6 yéu cau bang van ban ctia co quan c6 tham quyén theo quy

dinh phap luat;

(vi) Chu tai khoan vi pham cac hanh vi bj cam theo quy dinh tai Diéu 4

ctua ban Diéu khoan va bicu ki¢n Chung nay;

(vii) Chu tai khoan tir chéi cung cép thong tin hodc cung cip thong tin
khong day du vé nhan biét khach hang theo yéu cu ctia ngan hang hodc khi
c6 nghi ngd vé tinh trung thuc cta thong tin va muc dich giao dich ddi voi
cac giao dich dac biét phai gidm sat theo quy dinh cua phap luat phong,
chdng rura tién;



(viii) Cac truong hop khéc theo thoa thuan trude véi khach hang tai ban
Diéu khoan va Diéu kién Chung bao gdm: trudng hop tai khoan c6 dau hiéu
lién quan dén lira déo gian 1an, phuc vu cho muc dich bat hop phap theo cac
tiéu chi cua ngan hang;

¢, Tir chéi thuce hién yéu cau dong, phong toa tai khoan ctia chu tai khoan
trong truong hop chu tai khoan chua hoan thanh nghia vu thanh toan theo
quyét dinh cudng ché cua co quan c6 thim quyén hodc chua thanh toan

xong cac khodn ng phai tra cho ngan hang;
d, Quy dinh céc bi¢n phap dam bdo an toan, bdo mat viéc mé va su dung
tai khoan phu hgp v6i quy dinh ctia phép luat;

e, Puoc mién trach nhiém trong truong hop hé thoéng xir 1y, hé théng
truyén thong do bén tht ba cung tmg dich vu phat sinh su ¢ ndm ngoai kha

nang kiém soat cua NH;

f, Puoc phép cung cip cho cac co quan co tham quyén cac thong tin vé
TK, céac giao dich va cac thong tin khac cua KH phuc vu cho vi¢e tra soat,

khiéu nai, tranh chip céc giao dich thanh toan theo diing quy dinh phap lut;

g, Phat KH vi pham cac quy dinh, thoa thuan vé sir dung TK theo quy

dinh cua phap luat;

h, C6 quyén mo céc tai khoan trung gian dé phuc vu cho cac yéu cau

giao dich trén TK;



i, Thuc hién cac quyén khac theo quy dinh cta phap lut hodc theo thoa
thuan bang van ban gitta chu tai khoan va ngin hang, khong trai voi quy

dinh phép luét hién hanh.
2. Nghia vu cia NH

a, Thuc hién 1énh thanh toan cta chu tai khoan sau khi di kiém tra, kiém

soat tinh hop phap, hop 1€ cua 1énh thanh toan;

b, Luu giit va cap nhat diy dii cac mau chit ky, mau dau (néu co) cia
khach hang da ding ky dé kiém tra, ddi chiéu trong qué trinh st dung tai

khoan;

¢, Kip thoi ghi C6 vao tai khoan cua khach hang céc 1énh thanh toan
chuyén tién dén, nop tién mat vao tai khoan; hoan tra cac khoan tién do sai
sot da ghi No d6i véi tai khoan ctia khach hang; phéi hop hoan tra cac
khoan tién da duoc xac dinh chuyén nhdm vao tai khoan cta khach hang
theo dé& nghi ctia ngan hang phuc vu bén chuyén tién do sai sét so véi 1énh

thanh toan ctia nguoi chuyén tién da lap;

d, Thong tin day du, kip thoi cho chi tai khoan thong tin vé sb du, cac
giao dich, chung tir cua céc giao dich phat sinh trén tai khoan va viéc phong
téa tai khoan bang vin ban hodc theo cc hinh thirc khac theo timg thoi ky
va chiu trach nhiém vé tinh chinh x4c d6i véi nhirg théng tin ma minh cung
cép;

e, Cap nhat thong tin khach hang dinh ky hoac khi khéch hang thong béo



thay d6i thong tin trong hd so mé tai khoan va kip thoi cip nhat, xac minh
thong tin nhan biét khach hang khi xac dinh khach hang c6 muc do rii ro
cao theo tiéu chi do ngin hang ban hanh. Bao quan luu trit hd so tai khoan

va cac chung tir giao dich qua tai khoan theo dung quy dinh ctia phap luat;

f, Bdo mat cac thong tin, dir liéu cd nhan cua khach hang hoac dir li¢u ca
nhan do khach hang cung cép, cac thong tin lién quan dén tai khoan va cac
giao dich trén tai khoan ctuia khach hang theo quy dinh cta phap luat. NH cé
trach nhiém Iuu gitr thong tin cia KH, khong dugc phép thu thap, st dung
hodc cung cdp cho bén thtr ba khi chua duge sy dong ¥ cta chu tai khoan
(trir cac truong hop theo quy dinh trong ban Piéu khoan va Diéu kién
Chung nay). Ngan hang cin c6 bién phap bao vé thong tin cua KH, phong
chdng cac truong hop thu thap bat hop phap théng tin ca nhan phat sinh do

hé théng, thiét bi lién quan.

h, Niém yét cong khai cac quy dinh vé méd va st dung TK, biéu phi dich

vu trén website va tai dia chi giao dich cua NH. ;
Piéu 13. Thu thép, sir dung va bao mit thong tin Khach hang

Béng viéc mo va st dung céac dich vu NH, chu tai khoan, KH da hiéu 1o
va tu nguyén dong y, cho phép NH thu thap, sir dung, xir 1y va cung cip
thong tin Khach hang tuy tirng muc dich, loai thong tin, cach thirc, thong tin
vé cac to chirc, ca nhan khac co lién quan, thoi gian bat dau, thoi gian két
thiic theo quy dinh cuia cac Piéu khoan va Diéu kién Chung nay phu hop voi



quy dinh cta phép luat.
1. Thu thap, st dung va cung cap thong tin Khach hang

a, NH thu thap thong tin ciia Khach hang theo quy dinh phap luat nham

phuc vu cac muc dich sau:
(i) Cung cép cac dich vu ngan hang dén Khach hang;

(i1) Phuc vu cac yéu cau trong hoat dong ndi bd cua NH: Cac muc dich
quan 1y tin dung, quan 1y rui ro, phong chdng rta tién, quy hoach va phat

trién h¢ thong hoac cac san pham NH, kiém toan;

(iii) Xac thuc thong tin Khach hang trong qua trinh cung cép dich vu cho
Khach hang;

(iv) Trong qué trinh cung cap dich vu dén Khach hang, NH cung cap
thong tin Khach hang cho bén thur ba dé thue hién viée ddi soét, thanh toan
va cac cong vi¢c khac trén co s¢ cac bén déu thuc hién yéu cau vé an toan

bao mat theo quy dinh ctia phap luat;

b, Cung cép thong tin Khach hang

NH cam két bao mat thong tin Khach hang, khong ban, tiét 16 thong tin
ciia Khach hang. Thong tin KH s& duoc NH cung cip trong cac truong hop
sau:

(i) Theo yéu cau ctia Khach hang hodc Ngudi Giam hd/ Nguoi dai dién

phap luat (néu co);



(i1) Theo yéu cau cua cac co quan c6 tham quyén;
(ii1) Theo y€u cau bang van ban ctia Nguoi dugc uy quyén;

(iv) Cung cap cho nhan vién NH hodc bén thr ba khi nhan vién NH hoic
bén thi ba can biét thong tin dé: cung cap san pham, dich vu, xir 1y giao

dich va xtr Iy khiéu nai (néu c6), cung cap wu dai,...v.v;

(v) Theo yéu cau ctia Hoi sé hodc cac cong ty con, cong ty lién két, cac
chi nhanh trong cung hé théng cua NH,...v.v;

(vi) Cac trudong hop khéc theo quy dinh ctia phap luat tiy ting thoi diém.

2. Xt 1y dit liéu c4 nhan trong truong hop khong can sy dong ¥ cia chi
tai khoan

a, Trong trudng hop can xt Iy dir liéu ca nhan ngay dé bao vé tinh mang,
stc khoe cta cha thé dit liéu hodc nguoi khac;

b, Viéc cong khai dit li€u c& nhan theo quy dinh ctia phap luat;

¢, Viéce xtr Iy dit lidu trong truong hop tinh trang khan cp vé qudc phong,

an ninh quéc gia, trat tu xa hdi, phong, chéng dich bénh, tham hoa 16n,
khiing bd; phong, chéng t6i pham va vi pham phap lut;
d, Bé thuc hién nghia vu theo hop dé)ng ctia chu thé dit liéu voi co quan,

to churc, cd nhan c6 lién quan theo quy dinh cua luét;

e, Phuc vu hoat dong cua co quan Nha nudc da duoc quy dinh theo luat

chuyén nganh;



Piéu 14. Chinh true

Khach hang cam két Khach hang va nhan vién ciia Khach hang tuan thi
quy dinh cua Luat phong chéng tham nhiing, Luét lao dong, cac quy dinh va
huéng din lién quan va bat ky Luét va cac quy dinh duoc ap dung khac.
Khach hang cam két Khach hang va nhan vién ciia Khach hang s& khong
cho hodc ting bat ky qua ting, tién hodc vat pham cé gi tri khac di voi bat
ky quan chic hodc bat ky co quan chinh pht nao ( bao gém ca quan chirc
hodc nhan vién cta bat ky t6 chirc qudc té hoic doanh nghiép nha nudc hoic
doanh nghi€p khong cé voOn nha nuoc) vé viée str dung san phém hoac dich

vu theo ban Piéu kién va Diéu khoan nay.
Piéu 15. Phong chéng rira tién, ch(”')ng tai trog khung b6

Khach hang phai tuan tha quy dinh phap luat vé phong chéng rira tién,
phong chéng tai tro khing bb ctia Viét Nam va Qudc té, phai tuan thal chinh
sach phong chéng rira tién ctia NH, dong thoi phdi hop véi NH tuan tha yéu

cau vé phong chéng rira tién.
Piéu 16. Sw kién bat kha khang

1. Su kién bat kha khéang 1a thién tai va tai hoa khong thé dyu doan trudc,
khong thé ngan chdn va khong thé tranh khoi (vi du bao, 11 lut, dong dat,
hoa hoan va chay nd, dich bénh...), chién tranh (bét luan cé tuyén bd chién
tranh hay khong) va cac trudng hop bat 6n dan sy, sy c¢b thong tin (su ¢b hé

thong may tinh, sy c6 hé thong mang, tan cong ma doc tir bén ngoai vao va



su cO phan cung phan mém may tinh khac...vv).

2. Mot trong hai bén do truong hop bat kha khang anh hudong dén kha
nang thyc hién nghia vu theo Piéu khoan va Diéu kién Chung nay, thi thoi
han gia han thuc hién nghia vu theo Piéu khoan va Piéu kién Chung nay

tuong duong thoi gian bi anh hudng boi sy kién bat kha khang.

3. Bén bi anh hudng boi su kién bat kha khang phai thong bao cho bén
kia ngay 1ap tirc khi su kién bat kha khang xay ra dong thoi trong vong 05
ngdy thong bao cho bén kia bang van ban hodc giri thu dién tir hodc fax vé
tinh hinh su kién bat kha khang va tai liéu chirng minh kém theo. Bén bi anh
hudng boi sy kién bat kha khang phai dong thoi nd luc tim cic bién phap
giam thiéu anh hudng d6 va nhitng vi pham do su kién bat kha khang d6 giy
ra. Trong khoang thoi gian hop 1y sau khi su kién bat kha khang cham dut,
mot bén hodc hai bén phai tiép tuc thuc hién Diéu khoan va Diéu kién
Chung nay, trtr khi cac Bén c6 thoa thudn khac hoac phap luat c6 quy dinh
khac.

Piéu 17. Ngon ngir

Piéu khoan va Piéu kién Chung vé Tai Khoan nay duogc 1ap bang ngon
ngir tiéng Viét, tiéng Anh va tiéng Trung. Trong trudong hop cd bat ky su
khong théng nhat giita cac ngodn ngit, ban tiéng Viét s& duoc wu tién ap

dung.

Pi¢u 18. Thoi han hiéu lwc va chim dit



Trong truong hop c6 bat ky sy thay doi ndo vé quan 1y va str dung TK,
NH s& thong bao cho KH trén trang thong tin dién tir chinh thuc cia NH
hodc cac phuong tién thoéng tin dai ching hodc niém yét cong khai tai dia
chi giao dich ciia NH. Truong hop KH van tiép tuc thuc hi¢n céac giao dich,
st dung tai khoan va cac dich vu tai NH sau 10 ngay ké tir ngay NH thong
bao thi mac nhién dugc coi la KH dong ¥ viéc thay ddi cac quy dinh vé quan

ly va str dung TK.

Céc stra doi, bo sung do 1a mot phan khong tach roi cua Piéu khoan va
Diéu kién Chung vé Tai Khoan nay. Cac bén c6 trach nhi¢m tudn theo céc

stra doi va bo sung do.



Industrial and Commercial Bank of China Limited — Hanoi branch

TERMS AND CONDITIONS FOR OPENING AND USING PAYMENT
ACCOUNTS FOR ORGANIZATIONAL CUSTOMERS

Article 1. Definitions

1. "ICBC Hanoi branch" or "Bank'" refers to the Industrial and
Commercial Bank of China Limited - Hanoi branch.

2. "Customer" refers to an organization that meets all eligibility
requirements for opening a payment account, as defined in Circular No.
17/2024/TT-NHNN, concerning the regulations on opening and using payment
accounts at payment service providers and any subsequent amendments and
supplements.

3. "Organizational account holder" refers to the organization that opens the
payment account.

4. "Legal Representative of the Account Holder' refers to the legal or
authorized representative of the Account Holder.

5. "Account" refers to the demand payment account opened by the Customer
at the Bank to use the services provided by the Bank.

6. "Account Services' refers to services related to the account, including
transaction counter services, remote banking services, and electronic banking
services.

7. "Customer Information" includes, without limitation, identification
information as required by law, account details, deposit information, asset details,
transaction information, information about organizations or individuals serving as
guarantors at the Bank, the full and abbreviated business name, registered office
address, operational address, establishment license or equivalent legal
documentation, business or tax code (if any), seal sample (if any), organization
identifier (if any), phone number, fax number, website (if any), and business
activity field.

8. "Dormant account" refers to an account with no transaction activity for
24 (twenty-four) months, except for interest or fee transactions initiated by the
Bank.

9. "Account freezing" refers to the Bank’s temporary suspension of
transactions on part or all of the account balance based on prior agreement with
the Customer, at the Customer’s request, or as required by law.

10. Website: The official website of the Bank is https://www.icbc.com.vn.



https://www.icbc.com.vn

Article 2. Opening and using accounts

1. The opening and use of accounts, along with related services, must comply
with the regulations of the State Bank of Vietnam, relevant authorities, the Bank,
and the Customer’s requirements that align with applicable laws.

2. Customers may use their accounts for depositing and withdrawing cash,
demand deposits, time deposits, and requesting the Bank to provide payment
services through the account, in accordance with the Bank’s policies and current
laws.

3. Accounts opened to monitor margin deposits, ensure payment capacity, or
serve other purposes as stipulated by law must comply with applicable legal
requirements. The Bank will not unilaterally debit margin deposits, balances in
payment guarantee accounts, or funds securing legal obligations, except in cases
where the margin deposits or secured funds are pledged to fulfill obligations owed
to the Bank itself.

4. The use of payment accounts must adhere to the following principles:

a. The scope of use and transaction limits for each type of customer must
conform to the Bank’s internal risk management regulations and comply with
applicable laws.

b. When conducting transactions at the Bank's counters, the customer must
present the necessary documents as per the Bank’s procedures for account
opening and usage at the relevant time;

c. Customers may only withdraw money or execute electronic payment
transactions on the payment account once the Bank has completed verification of
the account holder's identity documents and biometric information, or the legal
representative’s details, in compliance with the Bank’s policies and applicable
laws;

d. Electronic payment transactions must be conducted using authentication
methods in line with the State Bank of Vietnam’s regulations on security and
safety for providing electronic banking services.

e. The use of payment accounts in foreign currencies must comply with the
laws on foreign exchange management.

Article 3. Reconciliations, Complaints, and Dispute Resolution
1. Receiving and providing information for reconciliation and complaints:

a) Customers may visit the Bank’s transaction counters or use remote banking
services to provide accurate information related to the transaction in question.



Once the Bank receives and verifies the information's accuracy, it will process the
reconciliation.

b) Customers may visit the Bank’s transaction counters, call the hotline, or use
remote banking services to provide information for complaints, which the Bank
will then process.

2. Timeframes for handling reconciliations and complaints:

a) The maximum period for account holders to request reconciliation from the
Bank is 60 days from the date the transaction in question occurred.

b) The Bank will address the customer’s reconciliation or complaint request
within a maximum of 30 working days from the date it receives the initial request.

¢) Within a maximum of 05 working days from the date the reconciliation or
complaint results are communicated to the customer, the Bank will compensate
the customer for losses as agreed and in accordance with current legal regulations,
provided the losses did not arise from the customer’s fault and/or do not fall under
force majeure circumstances as stipulated in the General Terms and Conditions of
Service Use.

d) If the above period expires without identifying the cause or fault, the Bank
will, within the next 15 working days, negotiate with the customer on a resolution
for the reconciliation or complaint.

3. If'the case shows signs of criminal activity, the Bank will notify the
relevant state authorities in accordance with criminal procedural law and report
the matter to the State Bank of Vietnam (Payment Department, Banking
Supervision Agency, or the relevant provincial/city branch). Simultaneously, the
Bank will provide a written notification to the customer regarding the status of the
reconciliation or complaint request. The resolution of reconciliation or complaint
outcomes will be the responsibility of the relevant state authority.

If the state authority concludes that the matter does not involve criminal
elements, the Bank will, within 15 working days from the date of receiving the
conclusion, negotiate with the customer on a resolution for the reconciliation or
complaint outcome.

4. Any disputes, controversies, or claims arising from or relating to these
General Terms and Conditions (including, but not limited to, (1) any rights,
obligations, or responsibilities under these General Terms and Conditions and (2)
any issues concerning the existence, validity, or termination of these General
Terms and Conditions) shall be referred to and resolved exclusively by arbitration
in accordance with the rules of the Vietnam International Arbitration Center



(VIAC). The number of arbitrators shall be 03 (three). The arbitration shall be
conducted in Hanoi. The language of the arbitration proceedings shall be
Vietnamese.

Article 4. Prohibited acts in opening and using accounts

1. Altering or falsifying payment instruments and payment documents in
violation of the law; forging payment instruments and payment documents;
storing, circulating, transferring, or using counterfeit payment instruments;

2. Gaining unauthorized access or attempting to gain unauthorized access,
stealing data, destroying, or illegally modifying software programs and electronic
data used in payment systems; exploiting network system errors for personal gain;

3. Providing dishonest information related to the provision or use of payment
services or intermediary payment services.

4. Disclosing or providing information on account balances and payment
transactions of customers at payment service providers and intermediary payment
service providers in violation of relevant laws.

5. Opening or maintaining anonymous or fake accounts; buying, selling,
renting, leasing, borrowing, or lending accounts; renting, leasing, buying, selling,
or opening bank cards on behalf of others (except for anonymous prepaid cards);
stealing or conspiring to steal, buy, or sell account or bank card information.

6. Issuing, providing, and using unauthorized payment instruments;

7. Offering intermediary payment services without a license from the State
Bank of Vietnam; providing payment services without being a licensed payment
service provider;

8. Performing, organizing, or facilitating activities such as using or abusing
accounts, payment instruments, payment services, or intermediary payment
services for gambling, organizing gambling, fraud, deception, illegal business
operations, or committing other violations of the law;

9. Altering, modifying, buying, selling, transferring, leasing, lending, or
forging licenses for the provision of intermediary payment services;

10. Entrusting or delegating authorized activities under the license for
intermediary payment services to other organizations or individuals;

11. Committing fraud or falsifying documents to meet eligibility conditions for
obtaining a license for the provision of intermediary payment services;

12. Conducting activities outside the scope of the content specified in the
license for intermediary payment services;



13. Account holders at payment service providers providing false information
or making commitments that they do not have accounts at the payment service
providers to other parties with related rights and obligations under the regulations
governing the disbursement of loan funds by credit institutions or branches of
foreign banks.

Article 5: Risk management measures to ensure safety and security in
using accounts

1. The Bank shall verify customer identification information and promptly
apply measures in accordance with anti-money laundering laws in the following
cases:

(1) The Customer shows suspicious signs as defined by the Law on Anti-Money
Laundering; (ii) The Bank has grounds to doubt the legality or validity of
documents previously collected in the customer's account opening file; (iii) The
account holder's or customer's information appears on the blacklist as defined by
anti-money laundering laws, the fraud and scam suspicion list in the risk
management and fraud prevention information system of the State Bank of
Vietnam, or any customer-related fraud, scam, or legal violation list provided by
the Ministry of Public Security or other competent authorities (if any); (iv)
Account or customer information is inconsistent or mismatched with the data held
by competent authorities.

2. The Bank shall monitor the validity of identification documents of account
holders and related parties during the account usage process. The Bank will notify
the customer at least 30 days before the expiry of their identification documents
and will temporarily suspend payment and withdrawal transactions from the
account in cases where the customer's identification documents are expired or no
longer valid.

Article 6: Handling cases of suspected fraud, forgery, legal violations

1. The Bank may freeze part or all of the account balance in the following
cases:
(1) Detection of discrepancies or unusual signs during the account opening or
usage process; (ii) Grounds to suspect the customer’s account is involved in fraud
or legal violations; (iii) Discovery of an account linked to terrorism or terrorist
financing.

2. The Bank may proactively close the account in the following cases: (1)
Detection of the customer using forged documents or impersonation to open or
use the account for fraudulent, deceptive, or other illegal purposes; (i1) The
customer violates the prohibited acts regarding account opening and usage as
specified in Article 4.

Article 7: Authorization to use accounts



1. Account holders are permitted to authorize others to use their accounts.
Authorization must be made in writing and comply with the legal provisions on
authorization. The account holder must provide a written authorization along with
documents, information, and data to verify the identity of the authorized person to
the Bank. During the authorization period, the authorized person has full rights,
obligations, and responsibilities equivalent to the account holder within the scope
of the authorization. The authorized person must register their information and
signature specimen according to the Bank's regulations.

2. The authorization document must clearly state the scope of authorization
and the duration of authorization. If the scope of authorization is not specified, it
is considered full authorization. If the duration of authorization is not specified, it
is considered indefinite or valid until replaced by another authorization document.
The authorization takes effect from the effective date specified in the
authorization document.

3. Any notice of termination or modification of authorization by the account
holder is only effective for the Bank once the Bank has received the notice and
has completed updating the termination or modification information in its system
within 3 working days, unless otherwise provided by law.

Article 8: Freezing and unfreezing accounts

1. The Bank may freeze part or all of the balance in an account in the
following cases: (i) As agreed upon beforehand between the customer and the
Bank or upon the customer's request; (i) Based on decisions or written requests
from competent authorities as prescribed by law; (iii) When errors or mistakes are
detected, such as credits made incorrectly to the account, or when a request is
received for a refund from the payment service provider for funds transferred
erroneously or mistakenly credited (the amount frozen will not exceed the
erroneous or mistaken amount); (iv) When an account is frozen; (v) Dormant
account; (vi) When the customer's information is incomplete; (vii) If documents
related to the account holder and associated parties, required for using the account,
have expired; (viii) If the account is found to be linked to terrorism or terrorist
financing; (ix) When discrepancies or abnormal signs are detected during account
opening and use; (x) If there is suspicion of fraudulent or illegal activity involving
the customer's account; (xi) Other cases as permitted by law.

2. The Bank will unfreeze an account in the following situations: (i) As
agreed upon beforehand between the account holder and the Bank; (ii) Upon
receiving a decision to unfreeze the account from a competent authority as
prescribed by law; (iii) Once errors or mistakes in payment transactions have been
resolved; (iv) When the customer provides valid, updated identification
documents and information related to the account holder and associated parties; (v)
Other cases in compliance with legal provisions.



3. After freezing an account, the Bank must notify the account holder or their
legal representative of the reason and scope of the freeze, except in cases where
competent authorities issue written requests prohibiting the payment service
provider from informing the customer of the account freeze.

4. Funds frozen in an account must be preserved and strictly controlled
according to the freezing order. If only part of the account balance is frozen, the
unfrozen portion of the account remains available for normal use.

Article 9: Account closure

1. The Bank will close an account in the following situations: (i) Upon
receiving a written request from the account holder and after the account holder
has fulfilled all obligations related to the account; (i1)) When a company ceases
operations, dissolves, merges, or consolidates in accordance with enterprise law;
(111) If the account holder violates commitments outlined in the General Terms and
Conditions; (iv) Dormant account and the account has a zero balance; (v) If the
account holder violates prohibitions related to payment accounts as specified in
Article 4; (vi) If fraudulent documents or false identities are used by the customer
to open or operate the account for fraudulent or illegal activities; (vii) Other cases
as stipulated by law.

2. After closing an account, the bank must inform the account holder, their
legal representative, or lawful heir.

3. Handling of remaining account balances:

(1) Funds will be disbursed at the request of the account holder after they have
settled any fees or obligations owed to the Bank; (i1) Disbursement may be based
on decisions from the court or other competent authorities; (ii1) If lawful
beneficiaries of the account balance have been notified but fail to claim the funds,
the handling will follow legal regulations; (iv) Other cases will be handled as per
applicable legal provisions.

4. Funds remaining in the account will not accrue interest starting from the
account closure date.

Article 10: Account management

1. Interest rates: Customers are entitled to receive interest based on the
interest rates publicly listed by the Bank on its website, which are updated
periodically and comply with the regulations of the State Bank of Vietnam.

2. Account management fees, transaction fees, and other related fees:
Customers agree that the bank reserves the right to apply and adjust fees and
fee collection methods in accordance with the fee schedule published on the
Bank's website, which is updated periodically.



3. Customers are obligated to pay any fees incurred for services
registered with the bank during their use of the services. Service fees will be
collected by debiting the customer's account. Depending on the type of service,
the Bank will collect fees per transaction, periodically, automatically, or as
otherwise agreed between the customer and the bank.

Article 11: Rights and obligations of customers

1. Customer rights

a. Use the funds in their account to make withdrawals, deposits, and request the
bank to process lawful and valid payment orders (such as money transfers) within

the available balance;

b. Select and agree on the use of payment methods, services, and utilities
provided by the Bank;

c. Authorize another individual or organization to partially or fully use their
account as specified in Article 7 of these General Terms and Conditions;

d. Request the Bank to execute lawful and valid payment order, provide
account statements for payment transactions, balances, and account information;

e. Request the Bank to freeze or unfreeze their account or close it in
accordance with Article 8 of these General Terms and Conditions;

f. Request the Bank for guidance on account management, safe usage, and to
address inquiries or complaints during the process of opening and using the

account, as agreed with the Bank.

g. Enjoy other rights as stipulated by law or agreed upon in writing between
the account holder and the Bank, provided they comply with the law.

h. Be assured of the security of their account balance and the confidentiality of
account-related information as per legal regulations.

1. Request the Bank to compensate for actual damages caused by the Bank's
eITorS.

J- Exercise other rights in accordance with legal provisions.
2. Customer obligations

a) Ensure sufficient funds in the account to process established payment orders.



b) Comply with regulations on account opening and usage, as well as the
provisions of these General Terms and Conditions;

c¢) Notify the Bank promptly if errors, discrepancies, or suspicions of misuse of
their account are detected;

d) Refund or assist the Bank in refunding funds mistakenly credited to their
account;

e) Provide complete, accurate, and timely updates of account-related
information as required by the Bank; bear responsibility for risks arising from
failing to provide or update information and damages caused by their errors;
ensure the accuracy and honesty of information provided to the Bank;

f) Refrain from engaging in prohibited activities related to account opening and
usage as defined in Article 4 of these General Terms and Conditions;

g) Immediately notify the Bank upon discovering errors, discrepancies, or
misuse of their account, in line with Article 3 of these General Terms and
Conditions;

h) Apart from provisions in these General Terms and Conditions or other
agreements, all customer notices to the bank must be made in writing.

1) Pay all applicable taxes related to the products or services provided by the
bank as required by law.

j) Compensate the bank for any damages or losses arising from violations of
obligations stipulated in these General Terms and Conditions.

k) Protect the confidentiality of account information and transactions; assume
full responsibility if their account information is disclosed by any means other
than the Bank's fault.

1) Fulfill other obligations as stipulated by law.
3. Other customer responsibilities

a) Manage their signatures, seals, and transaction-related documents
independently; assume responsibility for risks associated with third-party
falsification of account-related documents. The customer bears all risks related to
the authenticity of registered seals, and the Bank is exempt from any liability.

b) Ensure that any personal or organizational data provided to the Bank has the
consent of those individuals or organizations and complies with personal data
protection laws and related legal provisions.



c) Bear all risks arising from failing to update or provide accurate, complete,
and timely account information (including initial and updated information).

d) Notify the Bank in writing of any changes to authorized persons (including
additions, modifications, removals, cancellations, or changes in authorized person
details, scope, or duration of authorization).

e. Acknowledge that any actions or directives from authorized persons are on
behalf of the customer. The customer accepts full responsibility for instructions or
actions taken by authorized persons and releases the bank from all liabilities,
disputes, or claims between the customer and the authorized person regarding the
authorization.

f. Fulfill other responsibilities as stipulated by applicable legal regulations.
Article 12: Rights and obligations of the Bank

1. Rights of the Bank

a, Proactively debit the customer’s account in the following cases:

(1) Upon written request from competent authorities for enforcement of
administrative penalty decisions, enforcement of judgments, tax collection, or
other debits related to fraud or obligations as determined by competent authorities
or as required by law;

(i1) To adjust incorrect or improperly recorded transactions or entries
inconsistent with the account’s intended use under legal regulations, and notify
the customer;

(111) If funds are mistakenly credited to the customer’s account or at the request
of the remitter to cancel a credited transaction due to an error, the account debit
must be notified to the account holder;

(iv) According to prior written agreements with the account holder for regular
or periodic payments, or to collect due, overdue debts, interest, and other costs
arising from account usage;

b, Refuse to execute the account holder's payment orders in the following
cases:

(1) The payment order is unlawful or invalid;

(i1) The account holder fails to comply with procedural requirements, or the
payment order does not match the account registration details, or it violates
account agreements;



(111) The account lacks sufficient balance to execute the payment order;
(iv) The account is closed or fully frozen;
(v) There is a written request from competent authorities as required by law;

(vi) The account holder violates prohibitions specified in Article 4 of these
General Terms and Conditions;

(vii) The account holder refuses to provide or provides incomplete customer
identification information or there are doubts about the authenticity of information
and transaction purposes for transactions requiring monitoring under anti-money
laundering laws;

(viii) Other cases agreed upon with the customer in these General Terms and
Conditions, including accounts suspected of fraud, illegal activities, or other
irregularities based on the Bank’s criteria;

¢, Refuse requests to close or freeze accounts if the account holder has not
fulfilled payment obligations as per enforcement decisions or has outstanding
debts to the Bank.

d, Establish measures to ensure the safety and security of account opening and
usage in compliance with the law.

e, Be exempt from liability for system failures or communication network
issues provided by third-party service providers that are beyond the Bank’s
control.

f, Provide account, transaction, and customer information to competent
authorities for investigations, disputes, or payment transaction complaints in
accordance with the law.

g, Penalize customers for violating account usage regulations or agreements
according to law.

h, Open intermediary accounts to facilitate account transactions.

1, Exercise other rights in compliance with the law or written agreements with
the account holder, provided they do not contravene existing legal regulations.

2. Obligations of the Bank

a, Execute the account holder’s payment orders after verifying their legality
and validity;



b, Retain and update samples of customer signatures and seals (if any) for
verification during account usage;

¢, Promptly credit the customer’s account with incoming transfers or cash
deposits; refund mistakenly debited amounts; assist in returning funds mistakenly
transferred to the customer’s account as requested by the sending bank or branch
due to errors in the remitter's payment orders.

d, Provide timely and complete information about account balances,
transactions, and account documents to the account holder in writing or other
agreed formats, and ensure the accuracy of provided information.

e, Periodically update customer information or upon notification of changes by
the customer, and promptly verify high-risk customers based on the Bank’s
criteria. Safeguard account records and transaction documents in compliance with
legal requirements;

f, Maintain confidentiality of customers' personal and account-related
information per legal regulations. The Bank must not collect, use, or disclose such
information to third parties without the account holder’s consent (except in cases
specified in these General Terms and Conditions). The bank must implement
measures to protect customer information and prevent unauthorized data
collection caused by system or device vulnerabilities.

h, Publicly disclose account opening and usage regulations, as well as service
fee schedules, on the Bank’s website and at transaction locations.

Article 13: Collection, use and protection of customer information

By opening and using the Bank's services, account holders and customers
understand and voluntarily agree to allow the bank to collect, use, process, and
provide customer information for specific purposes, types of information, methods,
related individuals/organizations, and timelines as stipulated in these General
Terms and Conditions, in compliance with the law.

1. Collection, use and disclosure of Customer information

a. The Bank collects customer information in compliance with legal
regulations to serve the following purposes:

(1) Providing banking services to customers;

(i1) Supporting the Bank’s internal operations, including credit management,
risk management, anti-money laundering efforts, system or product development,
and auditing;



(111) Verifying customer information during service provision;

(iv) While providing services to customers, the Bank may share customer
information with third parties for reconciliation, payment, and other necessary
tasks, provided all parties comply with safety and confidentiality requirements
under the law.

b. Disclosure of Customer information

The Bank is committed to maintaining the confidentiality of customer
information and will not sell or disclose such information. Customer information
may only be disclosed under the following circumstances:

(1) At the request of the customer or their legal guardian/representative (if any);

(i1) Upon request from competent authorities;

(111) Based on a written request from an authorized representative;

(iv) To bank employees or third parties who require the information to provide
products, services, process transactions, handle complaints (if any), offer

promotions, etc.

(v) Upon request from the Bank’s headquarters, subsidiaries, affiliates, or
branches within the same system;

(vi) In other cases as prescribed by law at any given time.
2. Processing personal data without the account holder’s consent

The Bank may process personal data without prior consent from the account
holder in the following cases:

a, When immediate data processing is required to protect the life or health of
the data subject or others;

b, When the disclosure of personal data is required by law;
¢, In emergencies concerning national defense, national security, public order,
disease prevention, major disasters, or counter-terrorism efforts, as well as crime

and legal violation prevention;

d, To fulfill contractual obligations between the data subject and relevant
entities as stipulated by law.



e, To support state agencies in activities prescribed under specific legal
frameworks;

Article 14: Integrity

The customer commits to ensuring that both the customer and their employees
comply with the provisions of the Anti-Corruption Law, Labor Law, relevant
regulations and guidelines, and any other applicable laws and regulations.

The customer further commits that neither the customer nor their employees
will offer or provide any gifts, money, or items of value to any officials or
government agencies (including officials or employees of any international
organizations, state-owned enterprises, or private enterprises) in connection with
the sale of products or the provision of services under these Terms and
Conditions.

Article 15: Anti-money laundering and counter-terrorism financing

The customer must comply with the laws and regulations of Vietnam and

international standards on anti-money laundering and counter-terrorism financing.

The customer is also required to adhere to the Bank's anti-money laundering
policies and cooperate with the Bank in meeting anti-money laundering
requirements.

Article 16: Force majeure events

1. A force majeure event refers to unforeseen, unavoidable, and
uncontrollable events such as natural disasters and calamities (e.g., storms,
floods, earthquakes, fires, explosions, epidemics), wars (whether declared or
undeclared), civil unrest, and information system incidents (e.g., computer
system failures, network disruptions, external malware attacks, and other
hardware or software malfunctions, etc.).

2.  If a force majeure event affects the ability of either party to fulfill
obligations under these Terms and Conditions, the timeframe for fulfilling
such obligations shall be extended by a duration equivalent to the period
impacted by the force majeure event.

3. The party affected by the force majeure event must immediately
notify the other party as soon as the event occurs and, within 05 days, provide
written notification, email, or fax along with relevant supporting
documentation. The affected party must also make efforts to minimize the
impacts of the force majeure event and mitigate any breaches caused by it.
After the force majeure event ends, the parties must resume the fulfillment of
their obligations within a reasonable time unless otherwise agreed upon or
stipulated by law.



Article 17: Language

These General Terms and Conditions for Accounts are prepared in Vietnamese,
English and Chinese. In case of any discrepancies or inconsistencies between the
languages, the Vietnamese version shall prevail.

Article 18: Validity period and termination

In the event of any changes to the management and usage of accounts, the
Bank will notify the Customer via its official website, public media, or by posting
at the Bank's transaction locations. If the Customer continues to conduct
transactions, use the account, or utilize the Bank's services 10 days after the
Bank's notification, it shall be deemed that the Customer has agreed to the
changes in the rules regarding account management and usage.

Such amendments and supplements shall form an integral part of these General

Terms and Conditions for accounts. Both parties are obligated to comply with
these amendments and supplements.
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