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PRIVACY NOTICE AND DISCLOSURE OF THE PERSONAL DATA CONSENT FORM

THONG BAO QUYEN RIENG TU VA VAN BAN CHAP THUAN CHIA SE DU LIEU CA NHAN
MNEBHKBEARHRBAEY

Pursuant Personal data Protection Decree No. 13/2023/ND-CP dated 17 April 2023 on the protection of personal data, as amended
from time to time (hereinafter referred to as the “PDPD”), and relevant regulations, Industrial and Commercial Bank of China
Limited - Hanoi City Branch (hereinafter “the Bank™ or “we” or “us”), in its capacity as the Data Controller, Data Controller cum
Processor, Data Processor, or Third Party, as applicable in each specific case (as defined in the PDPD), through the Privacy Notice
and Disclosure of the Personal Data Consent Form (hereinafter referred to as the 'Consent Letter'), hereby inform You (or “the
Customer”) about the collection, use, processing, storage, and transfer of your Personal Data (as defined in the PDPD) and third
parties provided by you to the Bank, and the rights and obligations of you related to the provision of such Personal Data.

“You” means individual or organization who may interact, propose to engage, inquire, and transact with the Bank whether they are
old, current or potential customers of the Bank; and/or may use products, services of the Bank; and/or may sign letters, contracts,
agreements or commitments with the Bank. To the extent of this Notification, “You”could be understood as (i) Data Subject; and/or
(ii) the party provide personal data of Data Subject to the Bank (including individual and/or organization).

Can cit vao Nghi dinh 13/2023/NP-CP ciia Chinh phii ban hanh ngay 17/04/2023 vé bdo vé Dir liéu cd nhin (dwoc siva doi tai timg
thoi diém) (sau ddy goi chung la Nghi dinh vé BVDL), v cdc quy dinh phdp ludt c6 lién quan, Ngdn hang Industrial and
Commercial Bank of China Limited — Chi nhanh Thanh phé Ha Ni (sau ddy goi la “Ching t6i” hodc “Ngdn hang”), véi tie cch la
Bén Kiém sodt Dir liéu cd nhén, Bén Kiém sodt va Xir Iy Dit liéu ca nhan, hodac Bén Xur Iy Dir liéu ca nhdn hodc Bén Thir ba, tuy tung
trueong hop dp dung, (nhie dwoc dinh nghia tai Nghi dinh vé BVDL), bang Théng bdo Quyén riéng tw va Vin ban Chdp thudn chia sé
Di liéu cé nhdn (sau ddy goi la “Vin ban Chdp thudn”) nay, théng bdo cho Quy Khdch vé viéc thu thdp, sir dung, xiv Iy, leu trit va
chuyén giao Di liéu cd nhdn (nhie dwoc dinh nghia tai Nghi dinh vé BVDL) ciia Quy Khdch va ciia cdc Bén thir ba ma Quy Khdch
cung cap cho Chiing t6i va cdc quyén, nghia vu ciia Quy Khdch lién quan dén viéc cung cdp Dik liéu cd nhan do.

“Quy khdch”  la cd nhdn hodc 16 chite c6 twong tdc dé nghi giao két tim hiéu  giao dich véi ngdn hang cho di la Khach hang cil,
khdach hang hién tai hay khdch hang tiém ning  cia Ngdn hang va  hodc sir dung sdn pham, dich vu ciia ngan hang; va hodc ky két
van ban théa thudn hop dong, cam két véi ngan hang , trong pham vi ciia Théng bdo nay, Quy khdch dwoce hiéu la (i) chii thé di liéu,
va hodc (ii) Bén cung cdp diF lidu cd nhdn ciia chii thé dit liéu cho ngdn hang ( bao gom cd nhdn va hodc t6 chirc).
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The information provided by the Data Subject in this Consent Letter and in specific context is necessary to enable the Bank to provide
banking products and services within the scope of the Bank's operations to, as well as to perform the obligations of the Bank in
contractual and cooperation relationship with the Data Subject (hereinafter referred to as the “Services”), and at the same time, it shall
be considered as the Data Subject’s consent to all the processing of the Bank and its relevant parties regarding the Personal Data
provided by the Data Subject as clarified in this Consent Letter in compliance with the provisions of applicable laws, including but
not limited to the PDPD.

Viée Quy Khdch cung cdp nhiing thong tin trong Vian ban Chdp thudn va trong nhiing hodn canh cu thé la can thiét dé Ngan hang

cung cdp dich vu va san pham ciia minh trong pham vi hoat dong ciia minh (sau ddy goi la cdc “Dich vu”), ciing nhir thuee hién cdc

nghia vu ciia Ngdn hang theo quan hé hop dong hodc quan hé hop tdc doi véi Quy Khdch va dong thoi, thé hién chdp thudn ciia Quy

Khdch déi véi todn bg cdc hoat dong xir 1y doi véi Di liéu cd nhdn dwoe Quy Khdch cung cap va dirge  Ngdn hdng va cdc bén lién

quan  thiee hién nhir dirge thé hién trong Van ban Chdp thudn, phii hop véi quy dinh ciia phép ludt dp dung (bao gom nhung khéng

gidi han & Nghj dinh vé BVDL).
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For the avoidance of doubt, by providing Personal Data of you and/or third parties related to you (including but not limited to data of
its dependents, spouses, children and/or parents, friends, beneficiaries, authorized individuals, partners, emergency contacts, or other
individuals) (‘Third party') to the Bank, the Data Subject affirms and ensures that (i) the Data Subject has notified and obtained
consent from the respective Third party for the processing of the Personal Data of that Third party based on the Third party's clear
understanding of the contents stated in this document, and (ii) the Data Subject has the duly authority to act on behalf of the Third
party in carrying out procedures related to the processing of the Third party's data with the Bank. The Bank is not obligated to verify
the accuracy, legality, authenticity, or completeness of the authorization, representation, and consent provided by the Data Subject for
the processing of the Personal Data of the Third party. The Data Subject undertakes responsibility for this provision in accordance
with the law and commits to indemnify the Bank against any legal liability, damages, disputes, losses, and risks arising from the
processing of Personal Data or any related actions involving the data of the Third party according to this Consent Letter.

Pé tranh nham lan, bang viéc cung cdp Di liéu cd nhdn cia Quy Khdch va/hodc cdc bén thir ba lién quan dén Quy khdch (bao gom
nhung khéng gici han théng tin ciia ngiedi phu thuge, vo/chong, con cdi va/hodc cha me, ban bé, bén thy hudng, nguwdi iy quyén,
ddi tae, nguwedi lién hé trong cdc treong hop khan cdp hodc cd nhdn khdc) (“Bén thir ba”) cho Ching t6i, Quy Khdach cam doan va
béo dam rang (i) Quy Khdch da théng bdo va Bén thir ba dé da dong y doi véi viéc xit Iy cde DiF lidu c¢d nhén ciia chinh Bén thir ba
d6 trén co s6 bén nay biét rd cac ngi dung dige néu tai Van ban Chdp thudn, va (i) Qup Khdch da dwoc ity quyén hop 16 dé thay mdt
Bén thir ba do thuc hién cdc thu tuc lién quan toi viéc xur Iy dir liéu ciia Bén thir ba do voi Ngan hang. Ngdn hang khong co nghia vu
kiém tra tinh chinh xdc, hop phdp, xdc thue, ddy & ciia viée ity quyén, thay mdt va chap thudn nhir vy déi véi hoat dong xir 1y Di
liéu cd nhan ciia Bén thir ba ma Quy Khach dd cung cap. Quy Khdch cam két chiu trach nhiém vé viéc cung cdp ndy theo quy dinh
ciia phdp ludt va cam doan bdo vé Ngan hang khéi moi trdch nhiém phdp Iy, thiét hai, tranh chdp, ton thit va riii ro phat sinh ti viéc
xik Iy DiF lidu cd nhdn hodc bdt ky hanh dong ndo lién quan dén dit lidu ciia Bén thir ba d6 theo Vin ban Chdp thudn.
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This Consent Letter forms a part of the respective terms and conditions governing the Data Subject’s relationship with us, including
but not limitation to, as may be applicable, General terms and conditions on accounts, General terms and conditions on using E-
banking services, General terms and conditons on spot foreign exchange transactions (collectively “Common Terms and
Conditions”) and should be read in conjunction with those Terms and Conditions. By signing ticking checkboxes, or other
acceptable methods justifying your consent, the Data Subject has accepted and expressed their consent to the policy and practice
described in this Consent Letter.

Vin ban Chdp thudn la mét phan cia cdc diéu khodn va diéu kién twong iing diéu chinh méi quan hé giita Quy Khdach va Ngdn
hang, bao gom nhwng khéng gidi han & (néu dwoc dp dung) Diéu khodn va diéu kién chung vé sir dung tai khodn, Diéu khoan va
diéu kién chung vé dich vu Ngdn hang dién tir, Piéu khodn va diéu kién chung vé giao dich mua bdn ngoqi té giao ngay (goi chung
la “Cdc Piéu Khodn va diéu kién chung”) va nén dwoc doc cung vdi cac DPiéu khoan va diéu kién do. Bdng cach ky tén, lva chon 6
dong ¥, hodc cdc phwong thire dwoe chdp thudn khac thé hién dwoce sw dong ¥ ciia Quy Khéch, Quy Khdch chdp thudn va dong ¥ voi
cdc chinh sach va thuce tién dwoc mé ta trong Van ban Chdp thudn.
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This Consent Letter shall be governed and be contrused by Vietnam laws, and was written by Vietnamese and English. If there is
any conflict or inconsistency between any of the contents of the Vietnamese version and English version, Vietnamese version shall
prevail. Vin ban Chdp thudn sé dwoc cdc gidi thich va diéu chinh béi phdp ludt Viét Nam va duoe viét bang tiéng Anh va tiéng Viét.
Néu ¢6 bat ky xung dot hodc khdc biét ndo giita ndi dung phan tiéng Viét va néi dung phan tiéng Anh, ngi dung phan tiéng Viét sé
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dwoc wu tién dp dung.
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If any disputes arise from or are related to the Consent Letter, the disputes will be resolved by the competent Court in Vietnam where
the Bank is located.

Néu ¢6 bat ky tranh chdp ndo phat sinh tif’hoéc lién quan dén Van ban Chdp thudn, tranh chdp sé dwoc Toa dn c¢é tham quyén tai
Viét Nam noi Ngdn hang co tru so gidi quyet.
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1. What kind of Personal Data we collect and how we collect it
Logi Dir liéu ca nhan ma Chung téi thu thdp va cach thirc ma Chung toi thu thdp Dir liéu ca nhin
WITEAN NG BRRB L RBRATBEMNE BT R
1.1 In order to enable us to implement the cooperation obligations, fulfil the executed contract with you, to deal with the

Data Subject’s inquiries and process Data Subject’s requests related to the Services, we, and the data processors we may
engage, may need to and/or be required to collect, record, analyze, verify, store, modify, use, disclose, combine, access,
retrieve, recover, encrypt, decrypt, copy, share, transmit, provide, transfer, delete, or take other relevant actions (hereinafter
referred to as 'processing’) with regard to your Personal Data and/or Third party data. The Bank, and the data processors the
Bank engage, may process the following types of Personal Data, including sensitive Personal Data, from Data Subject
and/or Third party (as applicable)):

Pé Chiing t6i ¢6 thé thuc hién cdc nghia vu hop tac hodc theo hop dong da ky két véi Quy Khdch, hodc cung cdp cdce Dich
v cho va xit Iy cde yéu cau ciia Quy Khdch lién quan dén Dich vy, Chiing t6i, va bén xit Iy di¥ liéu ma ching t6i thué, ¢é thé
can phdi va/hodc dwoc yéu cau phdi thu thdp, ghi, phén tich, xdc nhdn, heu trit, chinh sira, sir dung, cong khai, két hop, truy
cdp, truy xudt, thu ho”‘i, md hoa, gidi md, sao chép, chia sé, truyén dua, cung cd}), chuyén giao, xoa, huy Dir liéu ca nhdan
hodc cde hanh déng khéc ¢6 lién quan (nghia la, “xir 1y”) dén Dir liéu cé nhan ciia Quy Khdch va/hodc Bén thir ba. Chiing
16i, va bén xit Iy diF liéu ma ching t6i thué, ¢é thé xit Iy cac logi Dit liéu cd nhdn sau ddy, bao gom cd Dit liéu cd nhdn nhay
cam, cia Quy Khdch va/hodc Bén thit ba (tiy tirng thoi diém):

NT AT SE G FEBEE LSS, BERBEIRSS AL BRI S IR S5 AH G SR, FRATANALBRAE B 07 Fofd Ty, Wl Re AT b
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(a) Family name, middle name and first name as stated in the birth certificate, and other names (if any); Ho, chit dém
va tén khai sinh, tén goi khdc (néu cd); UK. FIAI% . B4, HAbLES Cnia) |
(b) Date of birth; date of death or date gone missing;

Ngay, thang, nam sinh; ngay, thang, nam chét hodc mat tich;

AW A Frs SETCECRER . B0, S0

(c) Gender;
Gioi tinh;
P15
(d) Place of birth, place of birth registration, place of permanent residence, place of temporary residence, place of

current residence, hometown, contact address;
Noii sinh, noi dang ky khai sinh, noi thuwong tru, noi tam tri, noi ¢ hién tai, qué quan, dia chi lién hé;
HAERD, RSO, E R, B R, PR, FET. BARMbL,
(e) Nationality;
Quéc tich;
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Personal images; information and images obtained from security systems (including recordings of images of the

Data Subjects and/or Third parties on closed-circuit television (surveillance cameras — CCTV);

Hinh anh cd nhdn, thong tin va hinh dnh c6 dwoc tir cac hé thong an ninh (ké ca ban ghi lgi hinh anh cia Quy

Khdch va/hodc Bén thir ba trén truyén hinh mach kin (mdy quay gidm sit — CCTV);

MANEE: AR 22 REGERENESAEIR CRARME B CGEEREL - CCTV) it F/aL

BEOTHIEBD

Phone number, people’s identity card number, personal identification number, passport number, driver’s license

number, license plate number, personal tax identification number, social insurance number, health insurance card

number;

S6 dién thoai, 56 chung minh nhan dan, 56 dinh danh ca nhan, 50 ho chiéu, 50 giéy phép lai xe, 56 bién sé xe, 50

ma sé thué ca nhan, 56 bdo hiém xd hoi, 50 thé bdo hiém y té,'

B S, SMESiE. PASHS. RS BES, EESE. PABS. HREILH S, BT

PRI 585

Marital status;

Tinh trang hon nhdn;

USURAR I 5

Information on family relationships (parents, children);

Théng tin vé moi quan hé gia dinh (cha me, con cdi);

ARFERFZ (LB 740 15 R

Information on personal digital accounts; Personal Data that reflects activities or history of activities in

cyberspace;

Théng tin vé tdi khoan sé cia cd nhan; dit liéu cd nhdan phan dnh hoat déng, lich sir hoat déng trén khéng gian

mang;

ARMNBFRBEE: W EIRBIES) &30 57 L0 AR

Details of access to our websites and applications including but not limited to, location data, traffic data and other

communication data (such as IP address), and the resources that are accessed;

Chi tiét truy cdp cdc trang mang va ting dung ciia Chiing t6i, bao gom nhung khong gici han dir lidu vé vi tri,

dir liéu vé giao théng va dit liéu vé lién lac khdc (nhw dia chi giao thirc internet (dia chi IP)), va cdc nguon

thong tin duoc truy cdp;

TR RE B RAVNE 7 MG R R T, RS EAR T A A B8 . I & 2 A 38 (5 2
B BB b (TP HhkD ) RLA T 1] BME Bk IE

The data generated from the operation of the card or card account, data on how you and/or the Third party

manage and use the card; behaviors, activities, or preferences of you and/or the Third party manifested on digital

platforms;

Dit ligu duoc tgo lap tur két qua vdn hanh thé hodc tai khoan thé, dir liéu Vvé cdch thirc Quy Khach va/hodc Bén
thir ba quan Iy va sir dung thé; hanh vi, hoat dong, hodc so thich cia Quy Khach va/hodc Bén thir ba duoc thé
hién trén cdc nén tang k¥ thudt sé;

AR AR BRI B AR5 R R BB, A SR AN/ B =05 BN F R BBl s oM/ sl =7 e 801
& LRI iEEhEE L.

Political and religious views;

Quan diém chinh tri, quan diém t6n gido;

BUBM S RS

Information relating to racial origin and ethnic origin;
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Théng tin lién quan dén nguon géc ching téc, nguon goc dan téc;

ROGEAIE R = B i A 2 15 25

Information on distintive physical attributes and and biological characteristics;

Thong tin vé thuéc tinh vt Iy va dac diém sinh hoc riéng cua ca nhdn;

B AN B8 RS A R AE 115 B

Data about crimes and criminal acts that are obtained and kept by law enforcement agencies;

DiF liéu vé t6i pham va hanh vi pham tgi dwoc thu thdp, luu trit boi cdc co quan thyc thi phdp ludt;

HGEN USRI A AL TR TR AT N 15 s

Personal location data that are identified through positioning services;

Dit lidu vé vi tri ciia cé nhan dwoc xdc dinh qua dich vu dinh vi;

T E AL RS i E A R AL ERIE R

Transaction information and data contained in any account(s) that you may open with us, whether individually or
jointly with any other party, the type of product and/or service that you register with us, and other necessary data
related to you and your transactions with us, including but not limited to your identifying information (which may
include signatures, fingerprints, facial images, and other biometric characteristics) as required by law, account
information, deposit information, property deposit information, transaction information, and information about
organizations and individuals acting as guarantors at the Bank; and/or

Thong tin giao dich va thong tin dwoc chira trong bat ky (cac) tai khoan ma Quy Khach co thé mo voi Chung téi,
cho dit la tai khoan riéng hay dong sé hitu véi bat ky bén ndo khdc, loai san phim va/ hodc dich vu ma Quy
Khdch dang ky v6i Chilng t6i va cdc dit liéu can thiét khdc lién quan dén Quy Khdch va (cac) giao dich ciia Quy
Khdch véi Chiing t6i, bao gom nhing khong giGi han théng tin dinh danh Quy khéch (cé thé bao gom chir ky,
van tay, anh khuén mdt, va cdc dic diém sinh trdc hoc khdc) theo quy dinh phdp ludt, thong tin vé tai khodn,
théng tin vé tién giki, thong tin vé tai san giri, thong tin vé giao dich, théng tin vé té chire va cd nhan la bén bdo
dam tai Ngdn hang; va/hodc

L o8 BAELEERAT I RAERIR -, ol = Bl 2 S AR HoAth 7y SRR 1, 8w AT 7 i 26
RUN/8IR 55 LA e SR8 I 5E 58 SR B3 A 245 B RATR IR AL RIE R, AHREEA R TR 28
ERSHIRNNER CATReaEE L. feal. M EGAHARRARE , KA EE. FRER. FAR
PERL ZHEE AFNEUTHERAA RAZAHE KGR A/

Other data that is relevant to the provision of our Services, cooperation or fulfilling our contractual obligations;
Cac thong tin khac lién quan dén viée cung cd'p cac Dich vu cua Chung téi, viéc hop tdac hodc thuc hién nghia vu
theo hop déng ciia Chiing téi.

ARBAHRBEIRSS 15 B SAESUBRATRAIN SR LS HH KA B .

In which, the information mentioned at point (m), (n), (o) , (p), (q), (r), (s), is considered sensitive Personal Data as
prescribed in Article 2.4 of the PDPD.

Trong do, nhitng thong tin dwoc néu tai diém (m), (n), (o) , (p), (q), (1), (s) dwoc xem la Dit liéu ca nhan nhay cdm theo
quy dinh tai Diéu 2.4 ciia Nghi dinh vé BVDL.

Forr, MRIEE SR IZVCES 24 ZUHE, F m). @ 0) « () @~ @) )RR INE BB BURA

INEISE
We, and the data processor that we engage, may obtain these data from the Data Subject when the Data Subject apply

for, or during the course of our provision to the Data Subject of, any of our Services, and from a variety of sources,
including but not limited to:

Chiing t6i, va bén xir Iy di¥ liéu ma chiing t6i sir dung, 6 thé thu thdp nhitng dit liéu nay tir Quy Khdch khi Quy Khdch yéu
cau, hodc trong qud trinh Chiing t6i cung cdp cho Quy Khéch bat kp Dich vu nao ciia Chiing t6i, va tir nhiéu nguon da
dang, bao gom nhing khéng gici han:

FRATT AL FRATIAE ] (4 Bk 75 FT DA A5 L 5 SR i A T 1 S5 4R R AT AR 5 O AR P, A RIS X e 4
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g)

h)

Through the Data Subject relationship with us, for example information provided by the Data Subject during
partnership or execution and performance of contracts in application forms or supporting documents, when using
our Services, when taking part in Data Subject surveys, competitions and promotions, and during financial
reviews;

Théng qua quan hé gitta Quy Khdch va Chiing t6i, vi du théng tin ma Quy Khdch cung cap trong qua trinh hop
tdc hay ky két va thiee hién hop dong, cac van ban dang ky hodc cdc tai liéu hé tro giao dich, khi Quy Khdch siv
dung cdc Dich vu ciia Chiing t6i, khi tham gia cdc khdo sdt, cdc cude thi va chwong trinh khuyén mai danh cho
Quy Khach, va trong qua trinh danh gia tai chinh;

R SRATZ AR R, BIEESIESEEZ BTG R AR PR A S B A O BsE 2 SR
b BATHBATNRS I, SMAE RS, S EEAREESNIN, LRI 255 1Al A 1E
Through the Data Subject verbal and written communications with us and/or our authorised agents;
Théng qua giao tiép bang 16i néi va van ban ciia Quy Khach véi Chiing t6i va/ hodc cdc dai Iy dwoe up quyén ciia
Chung t6i;
TR FATA/ B FRA TR AR S AT VA 8
From our suppliers, service providers, partners, merchants and third parties, including but not limitation to survey,

social media, marketing, credit reference, fraud prevention, data aggregating agencies, infrastructure and facilities
support providers, and other third parties in connection with our business;

Tuwr cac nha cung cap, bén cung cdp dich vu, doi tdc, thwong nhan va cdc bén thir ba, bao gom nhng khong gioi
han cdc don vi tw vin khdo sdt, truyén thong mang xd hoi, tiép thi, cdc don vi cung cdp tham chiéu tin dung, ngan
ngira gian lgn, tdp hop dir liéu; don vi hé tro co s6 ha tang va phwong tién, va cdc bén thir ba khdc lién quan dén
hoat dong kinh doanh cia Chung t6i;

REBERIFE . RS IR . S, AR =07, GREAR T A B0, AR, B,
REMEHSE . KVETP . BB R G, RSO  SCRr BAr LS S5 3T 25 A0 SG I HoAh 25 =7 s
From third parties connected with the Data Subject, such as employers, joint account holders, guarantors,
security providers, co-partners, co-directors and co-shareholders;

Tir cdc bén thir ba cé quan hé véi Quy Khdach, nhuw nguedi sit dung lao dong, dong sé hitu tai khodn, bén béo lanh,
bén cung cdp bién phdp bao dam, dong déi tdc, dong quan Iy va dong cé dong;
KESEARAME=T;, FlaeE. KrtERAE ., HR77. HREN . StRAEEKE. HKRE
PRI [F] 5 AR s

From any credit reporting agencies, credit reference agencies and governmental agencies, or information
obtained from any publicly available sources, directories, or registries;

Tir bdt ky bén cung cdp bdo cdo tin dung, bén cung cdp tham chiéu tin dung va cdc co quan thuge chinh phi,
hodic théng tin thu thdp tir bat kp nguon céng cong sin o, cac hwdng dan, hodc co quan ddang ky ndo;

K BAEME AR SR 0L R . EHSH R MBUFHL, BOMERTATF R, #8 B 8RN E

El

From the State Bank of Vietnam or other competent authorities in Vietnam or overseas;

Tir Ngén hang Nha Nude Viét Nam hodc cdc co quan c6 tham quyén khdc tai Viét Nam hodc 6 miede ngodi;

ok 15 7 AT BB R B A A A LA 5

Through recorded footage from Closed Circuit Televisions (CCTV) at our premises;

Thong qua cdc doan phim luu tri tir may quay giam sat (CCTV) tai co so cua Chung toi;
WAV A WIETAL T (CCTV) R RAA

From an analysis of the way the Data Subject use and manage the Data Subject account(s)/facility(ies) with us,
from the transactions the Data Subject make and from the payment which are made to/from the Data Subject
account(s)/facility(ies);

Tuwr hoat dong phan tich Quy Khach sir dung va quan ly (cac) tai khoan/ tién ich cia Quy Khach tai Ngan hang,
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1.3

tir cac giao dich ma Quy Khdch thyc hién va tir khoan thanh toan dwoc thuc hién ti/ dén (cac) tai khoan/ tién
ich cua Quy Khach;
o RS FEARAT (R /SOt PR A RIS B AT A58 5 DA B TS PR IR T /8Tt S AT R AT 23 A+

1) Via cookies or other similar tracking devices/tools; and/or
Théng qua cdc tdp tin dwoc tao ra béi trang mang ma Quy Khach truy cdp (cookie) hodc cdc thiét bi/ cong cu
gidm sdt tuong tu; va/ hodc
R EDT I S (cookie) BRI I% et/ T R AN M SCAF; A/Ek

7 From third party source, where the Data Subject have consented to the collection, or where collection is
required or permitted by law.
Tir nhitng nguon ciia bén thit ba, ma Quy Khdch dong y viéc thu thdp, hodc nhitng nguén ma viéc thu thip duwoc
phdp ludt yéu cau hodc cho phép.
KE =T RE, BRI, SRR e v .

We and persons acting on our behalf may record and/or monitor communications (including telephone,
conversations over landlines and mobile phones, emails, instant messaging, chat rooms, fax and other electronic
communications) between the Data Subject, the Data Subject authorised representatives, employees, agents and
contractors and those of entities associated with the Data Subject (as the case may be) and our employees, agents,
consultants, contractors or other personnel and non- Bank individuals (such as employees of our clients). We only do this
to the extent permitted by applicable law for legitimate purposes or other purposes permitted or required by law. We
collect this type of Personal Data for several reasons including but not limited to: (a) record purposes; (b) complying with
applicable law and regulations; (c) complying with internal procedures and policies; (d) facilitating administration and
support; (e) assisting with security, crime prevention and anti-fraud purposes; and (f) investigating or detecting
unauthorised use, wrongful use or abuse of our services, systems or other materials.

Chung t6i va nhitng nguoi dai dién cua Cﬁdng 16i ¢6 thé ghi lai va/hodc quan Iy cdc hé tigo‘ng théng tin lién lac (bao gom
dién thoai, cac hoi thoai qua dién thoai co dinh va dién thoqi di dong, thu dién t%i’, tin nhan tirc thoi, phong tro chuyén, fax
Vd, cdac phmmg tién lién lac dién tur khac) giita Quy Kh{ich, dai dién theo uy quyén hodc dwoc cho phép, nhdan vién, bén tu
van va nl:ta‘ thau Cﬁfl Quy Khdach va cac thuc thé lién két khac cia Quy Khach (tuy tung truong hop) voi nhdn vién, dai ly,
bén tw van, nha thau cua chung toi hodc nhan sw khdc va cac ca nhan khong thugc Ngan hang (vi du nhdn vién cua khéch
hang cua ching té6i). Chung t6i chi thuc hién nhitng hoat déng néu trén trong pham vi phap Zudt ap dung cho phép nham
phuc vu nhitng muc dlch hop phap hodc nhitng muc dich ma phdp lugt cho phép hodc yéu cau. Ching t6i thu thip Dit liéu
cd nhdn nay vi mot s6 Iy do bao gom nhung khong gioi han: (a) cho muc dich ghi chép lai; (b) tudn thu voi phap ludt va
quy dinh dp dung; (c) tudn thu cac thi tuc ’va chinh sach noi bo; ‘(d) tao diéu kién cho viéc quan Iy va hé tro; (e) hé tro muc
dich bao mdt, phong ngura toi pham va gho”ng gian lan; va (f) diéu tra hodc phat hién viéc sur dung trai phép, sir dung phi
phap hodc lam dung cac dich vu, hé thong hodc tai li¢u khac cia Chung toi
FABATHAR AT AR/ B B S8, ERBEAVFIAR AT B AR (LT E) 2
FFEEE SRS (ORFERIE. B REATFHLUETE ., BFEsE. BREE . WRE. HE b 7l iR T
B, HIATH AT AR B ARER A IHB N G DUARRAT NN (BIInRATE P A T TR AT
ANAE & FVE AR S v RV Rl Y R AT k&3l DUIRSS T 6% H M BE A R VFEREE SR I B 1. AT X 2> N KR
PREEFEEART: (@ WxHAK: (b)) EFEERAER: (o HMENMEFABEE: (D RiEEHE
MR (o) SFZARK. B BT EiikiE: DU (O HEERIIN RIS . R EHAR SRk
. JEEAT VB

Purposes for which we process the Personal Data
Muc dich chung t6i xir ly Di li¢u cd nhdn

BATREN NGB K E B

2.1 We, and the data processor that we engage, may process the Personal Data for one or more of the following purposes: Chuing 61,

va bén xur ly dir liéu ma chung t6i svr dung, co thé xir ly Dit liéu cd nhdn vi mét hodc nhiéu muc dich sau day:
FRATT B FRA TR A P A B AR B 7 T RELE T BAR — NS H AR B B N8 -
a) any Services requested, provided or to be provided to the Data Subject, from time to time by Bank;

lién quan dén bat ky Dich vu nao dwoe yéu cdu, cung cdp hodc sé dirge cung cdp cho Quy Khdch va nhitng ngudi
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b)

©)

d)

e)

g)

h)

)

k)

)

6 lién quan, tity timg thoi diém béi Nedn hang;

EARATAEAT T I S A R LR A 25 1 KA SN A AT IR 555

for identity and background establishment; authentication and screening;

dé xdc dinh danh tinh va ly lich; xdc thuc va sang loc;

AT 7€ S A7 RS S5 AT 00 UE N 5 2 5

to conduct checks with the do not call or other registry (if any); d@é tién hanh kiém tra véi co quan ding ky chong
tin nhan rdc, thu dién tir rdc, cugc goi rdc hodc co quan dang ky khdc (néu co);

5 RERFEAE . BRI SRPEERIE RO (A& BT

to assess and process the Data Subject application(s)/request(s) for any of the Services offered or distributed by us
(including but not limited to third party products such as insurance policies);

dé déanh gid va xir Iy (cdc) don dang kplyéu cau ciia Quy Khdch déi véi bat ky Dich vu ndo dwge Chiing t6i cung
cdp hodic phin phéi (bao gom nhung khéng gidi han & nhitng san pham cia bén thir ba chdng han nhw cdc chinh
sach bao hiém);

TEAL AN R o0 A TR B 0 A AR AT RS CELFRAEANBR T 258 =07 7 i, AN EREEUGRD B IR /2EK

to verify the Data Subject financial standing through credit reference checks;

dé danh gid tinh trang tdi chinh ciia Quy Khdch thong qua tham tra tin dung;

IS R R IR I SR AT PR A

to underwrite, establish and evaluate the Data Subject creditworthiness;

dé tham tra, xdy dung va danh gia dé tin cdy vé tin dung cia Quy Khdch;

B % B IFTPAE S A BT SE .

to enable us to consider whether to provide or continue to provide to the Data Subject any of our Services;

@é chiing t6i ¢6 thé can nhdc viée cung cdp hodc tiép tuc cung cdp bat ky Dich vu ndo ciia Chiing 16i t6i Quy
Khach;

DA FRATT AT LA 18 v 5 4 L B 4k S S A FRAT A AT 1) R 55

to manage and maintain the Data Subject account(s) and facility(ies) with us;

dé quan Iy va duy tri (cdc) tai khoan va trang thiét bi ma Quy Khdch c¢é véi Chiing t6i;

S EFE AT TERAT I BT P AR AT B BN 47 5

to provide/send statements, mail, letters or other communications to the Data Subject or to related parties, and
update the Data Subject personal information;

dé cung cap/giri sao ké, thir tin, thu hodc cdc théng bdo khdc téi Quy Khach hodc cde bén khdc ¢é lién quan, va
@é cdp nhdt Dit lidu cd nhan ciia Quy Khdch;

A8 A DC % 7 SR it R ST IR B (SRR IR EARE I, FFEHENIANAE R,

to do data entry, to check the completeness and accuracy of Data Subject data inputted into the system;

dé nhdp liéu, d@é kiém tra tinh day di va chinh xdc ciia cdc dit liéu Quy Khdch dioc nhdp vio hé thong;
WMAEGE, JHR AN R G IBEE I e A

to better manage our business and the Data Subject relationship with us (including to the training provided to our
staff);

dé quan Iy 16t hon viéc kinh doanh ciia Chiing t6i va méi quan hé ciia Quy Khéch voi Chiing t6i (bao gom viéc
dao tao nhan vién);

SEAF M B IRA TS I S RATZ AR R (BN RFID

to authenticate the Data Subject so that, among others, the Data Subject can access digital/electronic accounts, to
personalize the Data Subject experience with our Services; to monitor the Data Subject access and membership
with related third parties;

dé xdc thie Quy Khdch sao cho ngodi cdc hoat déng khac Quy Khdch ¢6 thé truy cdp tai khoan sé/ tai khodn dién
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m)

n)

0)

p)

)]

r)

s)

t)

u)

tir, dé ca biét héa trai nghiém ciia Quy Khdch doi véi cac Dich vu ciia Chiing t6i; dé quan Iy viée truy cdp va tinh
trang thanh vién cia Quy Khach voi cac bén thir ba co lién quan;

AR Sy, AREER 7T HARTE AN, AT CAUT K R IR, PO AT IE M IR SS AR G 5
NI XS 4 5 AH 56 38 =07 (077 Tr) A SR £ GOIR &S EAT 45

to auto-enroll the Data Subject on digital apps in order to manage the Data Subject card and card account,
including but not limitation to our mobile application, digital credit card statements, biometric authentication and
biometric fraud detection solutions;

dé tw déng dang ky Quy Khdch vao cdc irng dung k thudt sé dé quan 1y thé va tdi khodn thé ciia Quy Khdch, bao
g6m nhung khéng giGi han & irng dung di déng, sao ké thé tin dung dién tir, xdc thuc sinh trdc hoc va cdc gidi
phadp phdt hién gian lgn sir dung sinh tric hoc ciia Chiing t6i;

B AR R AT R SRR T A, DMEX IR R R AT B, A EA R TR sl S R
Fev A5 AR R AR AIE AR AT A0 R BRI B SR VE AR TT 5

to monitor and record calls and electronic communications with the Data Subject and other related third parties;
dé quan Iy va ghi dm cdc cude goi va cde lién lac théng qua kénh dién tir véi Quy Khdch va cde bén ¢é lién quan
khac;

R N e S S A AR 9G4 77 3 1o v T SR T 3 A

to undertake and comply with contractual arrangements between us and other parties;

dé thure hién va tudn thii véi cdc thod thudn hop dong giita Chiing t6i véi Quy Khdch va/hodc cdc bén khéc;

PAT I RAT 5 1 B S/ B At 8- T7 2 18] )R] Binsd s

for reward redemption fulfillment, gift delivery;

dé aéi qua thiéng, giao qua tang;

FFIRS LR

to perform card/account/transaction suspension, blockage or closure;

dé tién hanh tam khod, phong tod hodc dong thé/tai khoan/giao dich;

B UREE . BEOCH R /KA S

to better understand the Data Subject current and future investment needs and the Data Subject financial situation;
dé hiéu ré hon cde nhu cau dau te va tinh trang tai chinh hién tai va trong tiwong lai ciia Quy Khdch;

SEAF L T AR A OB 5 SR DAL 24 T A4 S5 B 55 IR V0L 5

to improve, enhance, personalize, and tailor our Services including online services, and to develop new Services;
dé cdi thién, tang cuong, cd nhdn hoa, va ca biét hoa cdac Dich vu bao gz;m ca cac dich vu truc tuyén cua Chiing
16i va dé phat trién cde Dich vu méi;

oot R MRS RAT MR S TR S, ARG, JEIFROBTI IR SS ;

to administer offers, competitions, campaigns and promotions;

dé quan Iy cdc dé nghi, canh tranh, cdc chién dich va khuyén mai;

XPETURTE . e WG LS (R e SR AT B

to respond to the Data Subject enquiries and complaints and to generally resolve disputes;

dé tra 10i cdc cdu héi va khiéu nai ciia Quy Khdch va dé gidi quyét tranh chdp néi chung;

1A 1 o) RS, R AR L

to produce data, reports and statistics, responses, for ourselves or for our related third parties or upon requests
from the State Bank of Vietnam, other competent authorities, or related third parties;

dé tao di liéu, bdo cdo va thong ké, phan hoi, cho Chiing t6i hodc cho cdc bén thit ba khéc ¢6 lién quan cia
Chiing t6i hodc trén co s6 yéu cau ciia Ngan hang Nha miede Viét Nam hodc cdc co quan ¢é tham quyén hodc cdc
bén thir ba khac co lién quan,

QUEEIRE . BIEMREMGTHE S, FEATEEAAR I =07 S, BUNRE e [ 5 HRAT B REHL G B




Version 202408

z)

w)

Y)

FHSREE =7 F BRI AL

to conduct market research, surveys and data analysis relating to any service or product provided by us (whether
conducted by the Bank or jointly with another party) which may be relevant to the Data Subject;

dé tién hanh nghién civu thi truong, khdo sdt va phan tich diF liéu lién quan dén bdt kp Dich vu ndo do Chiing t6i
cung cap (cho dii dwoc tién hanh béi riéng Ngdn hang hodc cing voi cde bén khdc) ma cé thé lién quan t6i Quy
Khach;

MTHATIIAUEF, 5 EATRAE T 5 5 EA RBAR LIRS (L2 hRAT R hic 2 5 HAh &
TTILRRAL) AR AT 5 B S H s

for risk assessment, statistical, trend analysis and planning purposes, including to carry out data processing
statistical, credit, risk and anti-money laundering analyses, to create and maintain credit scoring models, and
review and maintain credit history of individuals;

dé danh gid rii ro, phén tich xu hidng, thong ké, lén ké hoach, bao gom phan tich xir 1y dir liéu vé thong ké, tin
dung, riii ro va phong chong rira tién, dé tao ldp va duy tri cdc hé théng cham diém tin dung va dé danh gid va
duy tri dit liéu vé lich sir tin dung cd nhan;

TR PEAG . B, Rt sEitkl, Sfmxgit. [ KRR PR RS AT 70,
PUESTANZES 5 PRy R G,  FFPPAT RIS A N5 L%

to provide information, offer and conduct marketing and promotion, to the Data Subject any products, services,
offers or events provided by us and our business partners which we believe you may be interested in, with the
content, format, and frequency of introductions actively determined by the Bank in accordance with legal
regulations;

dé cung cdp thong tin, dé nghi giao dich va tién hanh quang cdo, tiép thi va khuyén mai t6i Quy Khdch lién quan
dén bat ky san phzfm, dich vu, dé nghi giao dich hodc su kién nao do Ngan hang hodc déi tac kinh doanh cia
Ngdn hang cung cdp ma Chiing t6i cho rang Quy Khdch ¢6 thé quan tam voi ndi dung, hinh thirc, tan sudt gidi
thiéu do Ngdn hang chii dong quyét dinh phit hop véi quy dinh ciia phdp ludt;

) SR AL AR AT BUARAT R ML AR B AL, T IRA T AT BRI it RS 38 5 @ AR S5 AR G
BR. ZHEW, T & EEARE, HAR. BAUMHERSR R RIT B3k, IERFEEE
E 3

for audit, compliance and risk management purposes;

aa)

ab)

cho muc dich kiém todn, quan Iy rui ro va tudn thu;

T & MREEMSHER

to meet or comply with our internal policies and procedures and any applicable rules, laws, regulations, codes of
practice or guidelines, orders or requests issued by any court, legal or regulatory bodies (both national and
international) (including but not limited to disclosures to regulatory bodies, conducting audit checks, surveillance
and investigation);

dé ddp vng hodc tudn thii cdc chinh sdch ndi bd ciia Ngdn hdng va cdc thii tuc va bat ky quy tdc, ludt phdp, quy
dinh, quy tdc thwe hanh hodc cdc hieéng dan, chi thi hode yéu cau dwgc ban hanh béi bdt ky toa dn, co quan phdp
Iudt hodc co quan quan Iy ndo (cd trong nude hodc quoc té) (bao gom nhung khéng gici han viéc tiét 19 théng tin
cho cdc co quan qudn Iy, thuee hién kiém tra, gidm sat hodc diéu tra kiém todn);

5 AL BN ST AR AT I Y R AN 8, DS FE B B SRR B B R AT AR TR 92
VAL BRAERURRERANI . FRREREDR (EFREAR T M ENRERS S, D TRE, s
AT

to assess any proposed acquisition, implement any acquisition or transfer of business and/or assets, transfer or
assign our rights, interests and obligations under the Data Subject agreement(s) with us;

@é danh gid bdt kp yéu cau mua lai, tién hanh bdt kp giao dich mua lai hodc chuyén giao, chuyén nhirong viéc
kinh doanh vi/hodc tai san, chuyén giao hodc chuyén nhicong quyén, loi ich hodc nghia vu theo (nhitng) hop

dong ciia Quy Khdch véi Chiing t6i;

10
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2.2

23

XA R 3 SR AT VAL, BEATATAT MG B L R/ BB W P s . ik NAL 5, B SIAIRT&
R EBUR] S R 28 B S HEAT Fe 7 Bl i s
ac) to protect or enforce our rights, including to collect fees and charges and to recover any debt owing to us;
dé bdo vé hodc thue thi cde quyén ciia Chiing 16i, bao gom viéc dé thu cdc khodn phi va 1é phi va dé thu héi bat ky
khodn no nao dang ng Chung toi;
PRAPEHAT FATHIRON,  OFFUCR B A T2 3%, BLRGE R R
ad) to maintain accurate KYC information, perform name search, verification, and conduct anti-money laundering,
credit and background checks or other checks as required;
dé duy tri thong tin chinh xdac vé nhdn biét Khdch hang (KYC), thuc hién viéc tim kiém tén, viéc xdc minh, va viéc
tién hanh cdc kiém tra phong chong riva tién, tin dung va Iy lich hodc cdc kiém tra khéc theo yéu cdu;
ey T IRIZ P (KYOS SHERTE, BT A AR RIE, DAURARIE SR AT S sk. H0TA
TSR A B At A
ac) to detect, prevent, and investigate crime, offences, or breaches including fraud, money laundering, terrorist
financing, and bribery;
dé phat hién, ngan chan, va diéu tra t6i pham, tan cong, hodc cac vi pham bao g&m gian lgn, rita tién, tdi tro
khiing bé, héi 16, tham nhiing, hodc trén thué;
R T IEACIE. BB EAEIRVE. ik, BEDRWIE S0 TES . SR Eab B S5 1E ) (B AT A ik
ITHA:
af) for our suppliers/service providers/vendors;
cho cdc nha cung cdp/cdce bén cung cdp dich vu/cae bén ban ciia Chiing t6i;
e AT R PR 7 T/ 5% B 7 7 /4 5 07 485
ag) for any other purpose that is required or permitted by any law, regulations, guidelines and/or relevant regulatory
authorities; and/or
cho bat ky muc dich nao khdac duwoc yéu cau hodc cho phép béi bat ky ludt, quy dinh, hwdng dan va/hodc cdc co
quan qudn ly co lién quan nao, va/hodc
AT AR ORI YRR 200 DA R/ LA B SR B AR VIR AR FeAt H PR 4R LR 555
ah) to undertake other activities in connection with our provision, operation, processing, and administration of
Services to the Data Subject, and to serve other purposes that we deem appropriate from time to time.
dé thue hién cdc hoat dgng khdc c6 lién quan dén viéc cung cap, van hanh, xir Iy va quan Iy ciia Chiing t6i doi voi
cde Dich vy cho Quy Khdch, va dé phuc vu cdc muc dich khdc ma Chiing t6i cho la phit hop tai timg thoi diém
TR SIAT IR, 128 . AP P % U 55 A RS, O BRAEA RN Iy iE 2 1)
Fofty B A HR AR SS
Closed Circuit Televisions (CCTV) footage, in particular, may also be used for the following purposes: (i) for quality
assurance purposes; (ii) for public safety and the safety of our employees; (iii) detecting and deterring suspicious,
inappropriate or unauthorised use of our facilities, products, services and/or premises; (iv) detecting and deterring criminal
behavior; and/or (v) conducting incident investigations.
Poan phim ciia mdy quay gidm sdt (CCTV), trong truong hop cu thé, ciing cé thé duoc sit dung cho cdc muc dich sau ddy:
(i) cho cdc muc dich dam béo chdt lwong; (i) cho muc dich an ninh céng cong va an todn lao déng; (iii) phdt hién va ngan
chan viéc sir dung ddng ngo, khong phit hop hodc khéng dwoc phép cia cdc tién ich, san pham, dich vu va/hodc co sé ciia
Chiing t6i; (iv) phdt hién va ngan chdn hanh vi pham ti; va/hodc (v) tién hanh diéu tra cdc sir ¢6.
WHERRAR L (CCTV) MfEMRBAER EBN FATH TN EM: ) BifREE:  GD AL eM5a)% 4,
G RIIFFPT X FATRBIE . 76 RS A/ERIERI T BE . A LBCRE BN Gv) A 1EE:
JRIRAT M RIel (v) XA TR A S
A cookie is a small text file that a website can send to the Data Subject browser, which may then store it on the Data

Subject system. We use cookies in some of our pages to collect information about users of our website (for example, store

11
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users’ preferences and record session information) and the information that we collect is then used to ensure a more
personalised service level for our users. The Data Subject can adjust settings on the Data Subject browser so that the Data
Subject will be notified when the Data Subject receive a cookie. Should the Data Subject wish to disable the cookies
associated with these technologies, the Data Subject may do so by changing the settings on the Data Subject browser.
However, by doing so, the Data Subject may not be able to use certain functions or enter certain part(s) of our websites.
Mét tdp tin dwoc tao ra boi trang mang ma Quy Khdch truy cdp (cookie) la mét tép van ban nhé ma mét trang mang cé thé
gl dén trinh duyét ciia Quy Khach, ma sau dé c6 thé duwge luu trik trén hé thong cia Quy Khdch. Ching t6i sir dung
cookies trong mot s6 trang ciia Chiing t6i dé thu thdp thong tin vé nhitng nguedi dimg trang mang cia Chiing t6i (vi du, leu
lai cac tuy chon cua nhitng nguoi dung va ghi lai thong tin phién truy cdp) va thong tin ma Chung toi thu thdp sé dwoc su
dung sau dé dé dam béio mire @6 dich vu dwge ¢d nhan héa cho nhitng nguedi ding ciia Chiing 16i. Quy Khach cé thé diéu
chinh céc cai ddt trén trinh duyét ciia Quy Khéich dé Quy Khdch dwoc théng bdo khi nhgn mét cookie. Trong truong hop
Ouy Khdch mong muédn tdt cdc cookies duoe lién két véi cdc cong nghé @, Quy Khéch cé thé lam diéu d6 bang cdch thay
doi cc cai dat trong trinh duyét cia Quy Khdch. Tuy nhién, khi lam nhw vdy, Quy Khdch c6 thé khong thé sir dung mot s6
chike ning nhat dinh hodc truy cdp va mét s6 (cdc) phan nhat dinh trén cdc trang mang ciia Chiing toi.

B A 1] 14 P9 s B 2 PR ST (cookide) & — AN W ] DA ) 448 1)) B8 38 2 T MARAAE IR (1 R G A i) — AN /N SCAR .
o FATHEBATM — LW TT_EAEHT cookie SRICERAT RFATM TUH F E . Cln, LRAF L I i 2 e 5 v el 2
WHMERD » X5 B BEE R T a RN A P SR A AL AR 557K S mT B AR S 2 1O L, DAMEAE
W B cookie B IEANER o AN SR AEZE F 55X B4 R B 1Y) cookie, P LA T 4O a5 HH R B E SR SR B AT, X
R 2 S BUETCIE B FRATT I 3t L8R5 52 Th BE B U7 1) A L8 38 73 5

(Herinafter referred to as “the Purposes”™)
(Sau day dwoc goi la “Muc dich”)
LR H 0

Parties involved in data processing for Purpose
Cic bén lién quan dén viéc xiv Iy dik ligu cho Muc dich

525 B Bt A7 i s B TARE RN &J7

3.1

32

We, Industrial and Commercial Bank of China Limited - Hanoi City Branch, with registered address at the 3rd Floor,
360 Kim Ma Street, Kim Ma Ward, Ba Dinh District, Hanoi City, Vietnam, shall act as (i) the Personal Data Controller,
Data Controller cum Data Processor, as applicable in each specific case, regarding the Personal Data we collect from the
Data Subject or during the course of our dealings with the Data Subject, and/or (ii) the Personal Data Processor or Third
party, as applicable, regarding the Personal Data of the Third party that you provide to us.

Chung t6i, Ngan hang Industrial and Commercial Bank of China Limited — Chi nhanh Thanh phé Ha Nbi, véi dia chi dang
ky tai Tang 3, s6 360 Kim M4, phuong Kim M4, quin Ba Dinh, thanh phd Ha N6i, Viét Nam , s& hanh dong vai tu cach 1a
(i) Bén Kiém soat Dit liéu ca nhan, Bén Kiém soat va X Iy Dit liéu c4 nhan, tity timg truong hop 4p dung, déi véi Dit liéu
¢4 nhan coa Quy Khach ma Chiing t6i thu thap duoc tir Quy Khach hodc thu thap dugc trong sudt qua trinh giao dich vai
Quy Khach, va/hogc (ii) Bén Xir Iy Dit liéu c4 nhan hodc Bén thir ba, tuy timg truong hop 4p dung, dbi voi Dit liéu c4 nhan

ctia Bén thir ba ma Quy Khach cung cip cho Chung t6i.
AT, P ETTERATIRA A R AT N TTAAT, R ARG T N RS A A T R 360 5K FER SO K =
B, AEN () DMAEREEHITT . MNEBEHIREETT, RS BAR RSO, R ERATNE IR e 555 5 id 12
PSRRI NG BT, AVELE G)IEANAE BB B =07, AR BRI, SR mIRAT5E AL 28
ZDANE BT

In addition, in order to provide the Data Subject with our Services and to manage and/or operate the same, and/or to

serve other Purposes as described above, Personal Data can be disclosed to the following parties:
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Ngodi ra, @é cung cdp cho Quy Khdch cdc Dich vy ciia Chiing t6i va dé qudn 1y va/hodc van hanh cde Dich vu dé, va/hodc

aé phuc vu cac Muc dich nhu dwoc mé ta o trén, Dir liéu cd nhdn co thé dugc tiét 16 cho cdac bén dudi day:
A, ISR BRATT B RS DL B X e i S5 AT BB B, F/BE N SEI ER H M, NG B RE S B
BT %7

a)

b)

¢)

d)

companies and/or organisations within the Bank’s affiliates domestic and overseas;

cdc cong ty va’hodc cdc 16 chire lién quan trong va ngodi nuoc cua Ngan hang;

HRATTEE A AN SG I 24 1) BA K /8 B s

companies and/or organisations that act as our vendors, suppliers, partners, agents and/or professional advisers,
including but not limitation to companies providing administrative, mailing, telemarketing, direct sales, call
centre, business process, travel, visa, knowledge management, human resource, data processing, information
technology, computer, payment, debt collection, credit reference and other background checks, custodian,
depository, plastic card, clerical, market research, data modelling, reward redemption, record storage and
management, data entry, pre- screening and verification, legal, network website or social media,
telecommunication, SMS delivery or email delivery, network connection, telephone, infrastructure facilities and
technology support, workforce management, risk reporting, credit decision, information security, software
maintenance and licence, data center, voice and conferencing, and advisory services, and/or other services in
connection with, or support to, the operation of our business;

cdc eong ty va/hodc cde 16 chike dong vai tr6 la cde bén ban, cde bén cung cdp, cde déi tac, cae dai Iy va/hodc
cdc ¢é van chuyén nghiép ciia Ching 16i, bao gom nhing khéng gidi han & cdc cong ty cung cdp dich vu hanh
chinh, th tiv, tiép thi qua dién thoai, ban hang triec tiép, trung tam goi dién, quy trinh kinh doanh, du lich, thi
thuc, quan tri tri thirc, quan tri nhdn su, xu ly dir liéu, cong nghé thong tin, mdy tinh, thanh toan, thu hoi no, tham
chiéu tin dung va cac kiém tra Iy lich khac, luu ky, nhdn tién g, thé nhya, van thu, nghién ciru tri truong, mo
hinh hoa dir liéu, doi thuong, luu triv va quan Iy ho so, nhdp liéu, sang loc trudc va xac minh, phap ly, trang
mang hodc phwong tién truyén thong xa hji, vién théng, givi tin nhdn hodc givi thu dién tir, két néi mang, dién
thogi, co s6 ha tang va hé tro cong nghé, quan 1y liec lwong lao dong, bdo cdo riii ro, quyét dinh tin dung, an toan
théng tin, duy tri phan mém va gidy phép, trung tam dit lidu, hdi thoai va héi thao, va cdc dich vy tw vén, va/hodc
cac dich vu khac co lién quan dén, hodc dé hé tro, cho viéc van hanh hoat dong kinh doanh ciia Chung téi;
WAWENLTT BERIRT . SEKEE . B A/ECE B A& W A R/ 1, AHREARR AT EUR
%\ A5t BIEEE. B, g, SRR ME. BUE. AREEL, AIEHEE L, HuEL
HLEEEAR. HEHL. SR sl FERSHEMEMT RIEE. B8 Aokl BRER . X
B AT SR e, K. RRAEME R, BEg . TGRSR, EERS . MuhEk
AR HAE . G EUR FRRAR AL SR, G, FERIREAMER SR TR . KRR
Fy EHTGE FEEZAe, BV Bdndo. Uy «, DU IRS, F/saE 53
TR 553288 A SR B AR AR 5 IR 55 5

the advisers (including but not limited to accountants, auditors, lawyers, financial advisers or other professional
advisers) where authorised by the Data Subject;

cde ¢6 van (bao gom nhieng khong gidi han cdc ké toan vién, cdc kiém todn vién, cdc ludt su, cdc c6 van tdi
chinh hodic cdc ¢é van chuyén nghiép khdc) khi dioe cho phép boi Quy Khdch;

SV IS TR CEREEARRT 20, Fibm, H. WSS Raidm Ll g i)

any person notified by the Data Subject as authorised to give instructions or to use the account(s)/facility(ies) or
products or services on the Data Subject behalf, including the Data Subject joint account holders;

bdt ky nguoi ndo dwoe Quy Khich — théng bdo la duoc trao quyén dé dua ra cic huéng dan hodc d@é sir dung
(cdc) tai khodn/(cdc) tién ich hodc cdc san pham hodc cdc dich vu dai dién cho Quy Khdch, bao gom cd dong
chu tai khodan cua Quy Khach;

BB AR BBt 51 B K P /3 DR ™ h BUIRSS RAE TN, SRR 5 N
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e)

g)

h)

)

)

k)

)

m)

any actual or proposed assignee or other third party as a result of any restructuring of facilities granted to the
Data Subject or the sale of debts, or the acquisition or sale of any company or assets by us;

bat ky nguoi nao dwoc chuyén nhuong trén thuc 16 hodic duoc dé xudt hodc mot bén thir ba nao khéc la két quad
ciia bat ky viéc tai cdu tric cde tién ich dwoc cung cdp cho Quy Khach hodc ban cac khoan no, hodc mua hodc
ban bt kp cong ty hodc tai san ndo boi Chiing t6i;

PR B L B WA TN, B FRA D SR B Th g F A A B 1 5%, BRE S B AR T
GE S 1RSI

the police or any public officer conducting an investigation in connection with any offence including suspected
offences;

céng an hodc bdt ky nhdn vién céng vu nao tién hanh diéu tra lién quan dén bdt ky vi pham nao bao gom cdc vi
pham tinh nghi;

7 B O EOE AT N TE N BT AT A HEAT H G TR E AEfT AR R

any guarantors or security providers for the facility(ies) granted by us to the Data Subject;

bdt ky bén bao lanh hodc nhd cung cdp bdo mdt ndo doi voi cdc tién ich ma Chiing t6i cung cdp cho Quy Khdch;
FAT AR B ITUIR 55 BT T 48 LR 7 222 4 7 5

any rating agency, insurer or insurance broker or direct or indirect provider of credit protection;

bt ky 16 chike xép hang, cong ty bdo hiém hodc méi gici bao hiém hodc nha cung cap bio vé tin dung truec tiép
hodic gidn tiép;

RPN RIS AR SRGALN, BB BRI RS A5 OR3P A (R R 7

any court, tribunal or authority, whether governmental or quasi-governmental with jurisdiction over us;

bdt ky toa an, trong tai hodc co quan c¢é tham quyén ndo, dit la chinh phii hay bdn chinh phii c6 tham quyén doi
voi Chung toi;

XS EATEA B R AEELE . SN EBURHG . FBUFHLIY;

the Credit Information Center of Vietnam or any other authority or body established by the State Bank of
Vietnam or any other authority having jurisdiction over us;

Trung tam Théng tin Tin dung Quéc gia Viét Nam hodc bat ky co quan hodc t6 chitc nao khdc dwoc thanh lip béi
Ngdn hang Nha nwde Viét Nam hodc bt ky co quan khdc ¢é thdm quyén doi véi Ching t6i;

e R S S o B e R i [ S ERAT B At 0 A T4 A 8 5 LK A AR AT RS P A AT A LA B
fi;

any credit reporting agencies or credit reference agencies;

bdt ky co quan bdo cdo tin dung hodc co quan tham chiéu tin dung ndo;

AEATAE AR S HLAL A5 F B LA s

any credit institutions, foreign bank agencies and branches, financial institutions, merchants, UnionPay, VISA
International Services Association, MasterCard International Incorporated, and other card associations in relation
to any Services provided to the Data Subject by us;

bdt ky 16 chike tin dung, dai Iy va chi nhanh Ngdn hang mede ngodi, 16 chikc tdi chinh, thuwong nhdn, UnionPay,
Hiép hoi Dich vu Quéc té VISA, MasterCard International Incorporated, va cdc hiép héi thé khdc lién quan dén
bdt ky Dich vy ndo ma Chiing t6i cung cap cho Quy Khdach;

RSN SMEARAT R AT. SRAL. ML R HER VISA RS2 AHEERAFRR
SRV E SR AT IR A R A ERAT R A b2

any person, authorities or regulators or third parties to whom we are permitted or required to disclose to under the
laws of any country, or under any contractual or other commitment between third party and us;

bdt ky cd nhan, co quan c6 tham quyén hodc co quan quén 1y hodc bén thir ba ma Chiing t6i dwoc phép hodic bdt

budc phdi tiét 16 theo quy dinh phdp ludt ciia bét ky quéc gia, hodc theo bit kp hop dong hodc cam két nao khéc
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gitta bén thir ba va Chung toi;
AR BREEN U B BEALAY ,  BREATTARYE AT X HEEE, BRI A 5 58 =07 Z R R &
I BB AR U 48 0V B L R K 5 =T
n) any person intending to settle any moneys outstanding under any of the Data Subject account(s) with us; and/or
bdt ky cd nhdn nao ¢6 y dinh thanh toan bdt ky khoan tién chuwa thanh todn ndo trong bat ky (cdc) tai khodn nao
cua Quy Khach voi Chung toi; va/hodc
FEATA BRI S AT LR (A KPR EEFIHI NN AL/
0) any person connected to the enforcement or preservation of any of our rights under the Data Subject agreement(s)
with us or otherwise,
bat ky cd nhan c6 lién quan dén viéc thiee thi hodc duy tri bat ky quyén ndo ciia Chiing 16i theo (cdc) théa thudn
gitta Quy Khdch voi Chung t6i hodc theo cdch khac,
SRR ERIEATZI8 ) (24 Pl el 7 s AT BRAE AT BRI A R AR T A
p) subject to any laws (including regulations, guidelines and/or obligations) applicable to us (whether in or outside
Vietnam), for any of the Purposes set out above.
trén co' s6 luén tuan thii bat ky quy dinh phdp ludt ndo (bao gém cdc quy dinh, hiedng dan va/hodc nghia vu) ap
dung cho Chiing t6i (dit & trong hay ngodi Viét Nam), cho bat ky Muc dich ndo dwoc quy dinh & trén.
TERSFERS BATHREAMERIE (AESTE. FISM/ES) (LR RTERE B NIE I AL )
fith b, FT IR AEAT H
Additionally, the individual entities in relation with us, our merchants and strategic partners may contact the Data
Subject about products, services and offers, which we believe may be of interest to the Data Subject or benefit the Data
Subject financially
Ngodi ra, cdc 16 chire riéng 1é ¢6 lién quan, thwong nhdn va déi tdc chién heoce ciia Chiing t6i ¢6 thé lién hé véi Quy Khdch
Vé cdc san pham, dich vy va wu déi ma Ching (6i tin rang Quy Khdch ¢6 thé quan tam hodc mang lai loi ich tai chinh cho
Quy Khach.
SEAh, ORI BRI T AN IRAT I SR A VKR F] R 2 SR A N T BR B B 1 A1 R I 45 R 2 11
m RS AL RS SRR
We will otherwise treat the Personal Data as private and confidential and apart from the parties stated above, we will not
disclose the Data Subject data to any other party except:
Mat khac, Chung toi sé coi Dir liéu ca nhan cua Quy Khach la riéng tw va bi mdt va ngoai cdac bén da néu o trén, Chung toi
€ khong tiét 1 dir liéu ciia Quy Khdch cho bat ky bén ndo khdc ngoai trir:
FHOTH, BATEERA NS BAAREMNLE, BT _ERIRBIN ST 258, AT B 1% 88 45T
FoAt T, BrAE:
a) where the Data Subject have given permission through this document;
truong hop Quy Khdch da dong y théng qua Vin ban Chdp thudn nay;
e HmE R,
b) where we are required or permitted to do so by law;
khi Chitng t6i dwoc yéu cau hodc dwoe phép tiét 16 theo quy dinh phdp ludt;
G IRA BRI s R B fo VAR R I
c) where required or authorised by any order of court;
khi Chiing t6i dwoc yéu cau hodic cho phép theo quyét dinh ciia toa dn;
A JRA THR ARV B FR 38 R BT VRN 5
d) where we are required to meet our obligations to any relevant regulatory authority.

khi Chitng t6i budc phdi ddp irng nghia vu ciia minh véi bt ky co quan quan 1y ¢6 lién quan.
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BNV AUBAT RHEATA S B WAL ) OS5I

How to process, retention and security the Personal Data
Cach thire xir ly, luu triv va bao mdt Dir liéu ca nhan

MNERRLE., FiE5ReRPTR

4.1

4.2

43

We will take reasonable efforts to ensure that the Personal Data provided by the Data Subject is accurate and complete
if the Personal Data is likely to be used by us to make a decision that affects the Data Subject, or disclosed to another
organization. However, this means that the Data Subject must also update us of any changes in the Personal Data that the
Data Subject had initially provided us with. We will not be responsible for relying on inaccurate or incomplete Personal
Data arising from the Data Subject failure to update us of any changes or revisions in the Personal Data that the Data
Subject had initially provided us with.

Ngdn hang sé né hec hop 1y dé dam bdo rdang Dir liéu cd nhin ma Quy Khdch cung cdp la chinh xdc va day di trong
triueong hop DiF liéu cd nhan c6 kha nang cao dirge Ngdn hang sit dung dé dwa ra quyét dinh téc dong dén Quy Khdch hodc
duege tiét 1§ cho 16 chire khac. Tuy nhién, diéu nay ciing c6 nghia la Quy Khdch phdi théng bdo cho Ngdn hing vé bdt ky
thay déi ndo trong DiF liéu cd nhdn ban dau ma Quy Khdch di cung cdp. Ngdn hang sé khong chiu trach nhiém khi dwa
vdao Dit lidu cd nhin khéng chinh xdc hodc khéng ddy di vi Quy Khdch khéng cdp nhdt cho Ngédn hang bat ky thay doi,
diéu chinh nao trong DiF lidu cd nhdn ban dau ma Quy Khach dd cung cdp.

FEAS NAG R AT BER HRAT Y T80t 0 865 S 0 e SRl i 2 oA B2 OIS 00, ARAT R R & LSS i AR A P 32 3t
FIAN NG B R ER R ZE 5 00 o JRTIT, Lt R R el 20T ) BRAT S8 S B B A A A N B R T AR B . BRAT X
PR R ST B WIS A A A AT JE o AR ] 2 B i 5 1 5 BSOS HE A A 58 BE S AR B AR HE 54T .

We will also put in place reasonable security arrangements to ensure that the Personal Data is adequately protected
and secured. Appropriate security arrangements will be taken to prevent any unauthorized access, collection, use,
disclosure, copying, modification, leakage, loss, damage and/or alteration of the Personal Data. However, we cannot
assume responsibility for any unauthorized use of the Personal Data by third parties (for example: system errors,
cyberattacks) which are wholly attributable to factors beyond our control. In such event, the Bank will notify the Data
Subject as soon as possible when any problem occurs and work closely with the Data Subject and relevant authorities, if
any, to remedy and minimize these problems.

Chiing t6i ciing sé dp dung cdc bién phdp an ninh hop Iy dé dam bdo rang Dit lidu cd nhdn dwge bdo vé va an todn mot
cdch phii hop. Cdc bién phdp bao an ninh phit hop sé dugc thue hién dé ngan ngiva viéc truy cdp, thu thip, si dung, tiét 16,
sao chép, sita doi, 16 lot, mdt mdt, tén hai va/hodc thay doi Dir liéu cd nhdn mét cach trdi phép. Tuy nhién, Chiing téi
khong thé chiu trach nhiém déi véi bat ky viéc st dung Dir liéu ca nhdn mot cach trai phép boi bén thir ba nao (vi du: 16i
hé thong, tin tdc) ma hoan toan c6 thé lién quan dén cdc yéu 16 nam ngodi tam kiém sodt ciia Ngdn hang. Trong truong
hop d6, Chiing t6i sé thong bdo cho Quy Khdich ngay khi ¢6 thé khi xdy ra sw ¢6 va hop tdc chdt ché véi Quy Khdch va cac
co quan hitu quan néu cé dé khdc phuc va gidm thiéu nhitng van dé nay.
PATEAE R ICE B 2215, DL RS NAG B BE S i RPN 22 4o K S0iid 2 i) 22 4 i, AT IE R4
BT Wl AL R, B, B MR, BR. MFEA/EEEENAELE AW, X TARAE =T
(e REGE#RRE. B%D RPN NG ERAT A, RS HARAT R R RSN ERA R, AT
Fot. XMIEHLN, WERKRAESEMANE, AT R m G, JE5EMARNME CGEA) BEaME, LU#I
T IX EE Y

We will also put in place measures such that the Personal Data in our possession or under our control is destroyed

and/or anonymized as soon as it is reasonable to assume that (i) the purpose for which that Personal Data was collected is
no longer being served by the retention of such Personal Data; and (ii) retention is no longer necessary for any other legal
or business Purposes.
Ngdn hang ciing sé thiét ldp cdc bién phdp sao cho Dit liéu cd nhdn trong quyén chiém hitu hodic kiém sodt ciia Ngdn hang
dwge hiyy bé va/hodc an danh ngay khi hop Iy dé cho rang (i) muc dich thu thip Dit liéu cd nhan @6 khéng con dé heu gii
Dit liéu cé nhan do; va (i) viée giit lai Dit liéu cd nhdn khéng con can thiét cho bt ky Muc dich phép Iy hodc kinh doanh
khdc nao.

PATIERIT IS WU, WORAE GBI OL T, ARAT 5 A S U S A5 B B S/ sl A4 1k, LA
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4.5

4.6

(D WENMNGEERHIABTEREIZINEE: Bl G READ NS EX TARFER b R WL H 1A 5
By signing this Consent Letter, the Data Subject agrees that the Bank may transfer the Personal Data received from

Data Subject outside of Vietnam for the specified Purposes without any additional notice to or any approval by the Data
Subject or related people. The Bank will comply with the provisions of the PDPD when transferring Personal Data abroad
and take appropriate measures to ensure that the organization receiving the Personal Data outside of the country is
obligated to comply with legal obligations that may be enforceable to provide a level of protection similar to that required
by applicable laws. Depending on the organization or individual receiving the Personal Data abroad, the Bank may or may
not enter into any contracts with that organization or individual related to the transfer of Personal Data abroad.
Bang viéc ky két Vin ban Chép thugn ndy, Quy Khdch dong y rang Chiing t6i c6 thé chuyén Dik liéu cd nhdn nhdn dwgc tiv
OQuy Khdch ra khéi Viét Nam phix hop véi cdc Muc dich ma khong can phai givi thém bat ky thong bdo t6i hodce chdp thudn
nao béi Quy Khdch. Ching t6i sé tudn thii theo cdc quy dinh ciia Nghi dinh vé BVDL khi thuc hién viéc chuyén DiF liéu cd
nhdn ra nirée ngodi ndy va thuee hién cac bién phdap phi hop dé dam béo rdng té chirc nhdn DiF lidu cd nhdn & nude ngodi
phdi tudn thii cdc nghia vu phdp I} ¢6 thé thi hanh dé cung cdp mét mirc @ bdo vé twong ti nhir mire do bdo vé can thiét
theo quy dinh phdp ludt dp dung. Phu thudc vdo t6 chitc hodc cd nhan nhdn Dit liéu cd nhdn 6 nuée ngoai, Ching t6i ¢é
thé ky hodc khéng ky bat ky hop dong ndo véi t6 chire hodic cd nhdn dé lién quan dén viée chuyén Di lidu cd nhdn ra nwde
ngodai.
WERBEARF ST, WEERATUMRESDE K, #AELIRE N NG BB R Esh, 1M K%
FEART AR AN K0 2 SRAFE R B — D R R JAER A N BB B AL i B A RN E BRI E SRR ME, Jf
RIBOE 24 F5 TR PR AESE AN N AT R R BRI ST ] 5B | AT V2 5%, DASR Bt SRR i 2 P 5 AR 9P 12
FERAARI DRI AT o RIS AN N5 B A B ARSI, FRATAT e BiE Ao 51z A s NBEB KT
MNE RS &R .

Personal Data held by the Bank shall be kept confidential. We use reasonable measures to protect Personal Data. To the
extent permitted by law, we may store Personal Data in Vietnam or overseas, including on the Cloud. We maintain global
data protection standards in accordance with the applicable laws.

Dit liéu ca nhan do Ngan hang luu triv sé dugc bao mdt. Ngdn hang sé thuc hién cdc bién phap hop ly dé bao vé Dit liéu cd
nhdn. Trong pham vi phdp ludt cho phép, Ngan hing c6 thé luu trit Dit lidu cd nhdn tai Viét Nam hodc & nieée ngodi, ké cd
trén giai phap luu triv dién todn ddm mdy. Ching t6i dp dung cdc tiéu chudn todn cau vé bdo mdt dir liéu phit hop véi quy
dinh phap ludt ap dung.
RATFERERI D NG B BIRE . HUTR RIS B EORS DS B o FEVER R VFROVE I P, ARAT 7T DA7E B R B
BAMEEAN NME S, BIEMEFLE iCloud o FATEIUTEERUE MELAL b, REUEEE 224 10 2 5Rkbritk .

We retain Personal Data for the period necessary to fulfill the Purposes outlined in the Consent Letter unless a longer
retention period is required or allowed by the applicable laws.
Chiing t6i luu triv Dit lidu cd nhdn trong khodng thoi gian can thiét dé hodn thanh cdc Muc dich dge néu trong Van ban
Chdp thudn, triv khi thoi gian leu trit Dit liéu c¢é nhan lau hon dwoe yéu cdu hodc cho phép béi cdc quy dinh phdp ludt dp
dung.
FRA TR AE 52 IR = A5 vh B A B 6 H B I s B 1) AR A, BRARARIE VR A 2 R s e VA A5 B AF Al I
LETF S

Data processing start and end time
Thoi gian bdt dau va két thic xiv 1y di liéu

HohE A T A6 AN 45 SR 1)

The Bank will proceed with the Personal Data upon receiving the Data Subject consent, until the completion of all
Purposes as outlined in Section 4 of the Consent Letter, even if the Data Subject is no longer our customer. However, the
Data Subject can contact us anytime to exercise relevant rights as specified in Section 8 below.

Ngdn hang sé tién hanh xir Iy DiF liéu cd nhdn sau khi nhdn dwoc sy dong ¥ tir Quy Khdch cho dén khi hoan thanh todn bg
Muc dich xir Iy nhir dwoc néu tai Muc 4 ciia Van ban Chdp thudn nay, tham chi khi Quy Khdch khéng con la khdch hang
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ciia Chiing t6i. Tuy nhién, Quy Khdch c6 thé lién hé Ngdn hang vio bdt ki thoi diém nao dé thwe hién cdc quyén lién quan
nhu duoc quy dinh tai Muc 8 dudi day.

HAT R AR RN G R RS BEAT N NAG AL EE, B3 58 AR [R50 4 S0 A1 A Al B H Y, R ROR R IRA]
(7 o SR, AT DAZEAT AR IRV IC R ARAT JBAT R 26 8 S50 8 HIAH AU .

6.1

6.2

6.3

Data subject’s Right and Obligations
Quyén va Nghia vu ciia Quy Khdch lién quan dén Dit ligu cd nhin ma Ngén hang thu thip

BERITIERKIN NG BB BRI X 5%

Pursuant to the PDPD, the Data Subject have certain rights regarding the Personal Data held by us concerning
them, including but not limited to: (i) The right to be informed about the processing of the your Personal Data; (ii) The
right to give or withhold consent for the processing of the your Personal Data; (iii) The right to access, view, modify, or
request the modification of the your Personal Data; (iv) The right to withdraw your consent; (v) The right to request the
limitation of the processing of the your Personal Data; (vi) The right to request the Bank provide the your Personal Data;
(vii) The right to object to the processing the your Personal Data. In which:

Theo quy dinh tai Nghi dinh vé BVDL, Quy Khdch ¢6 mét s6 quyén lién quan dén Dit liéu cd nhan do Chiing t6i kiém sodt,
bao gom nhung khéng gi6i han: (i) Quyén dwoc biét vé hoat dong xit Iy Dit lidu ca nhan; (i) Quyén dwoc dong ¥ hodc
khéng dong y cho phép xir Iy DiF liéu cd nhan, (iii) Quyén dwoc truy cdp dé xem, chinh sira hodc yéu cau chinh sira DiF liéu
cd nhan; (iv) Quyén duoc quyén rit lai s dong y;(v) Quyén dwoc yéu cau han ché xir Iy Dit liéu cd nhdn, (vi) Quyén dwoc
yéu cau Ngdn hang cung cdp Di liéu cd nhéan cia Quy Khdch; (vii) Quyén phan doi xir Iy Di liéu cé nhén. Trong dé:
WRIEN NG BRI VERE, X FAHEH AN NG BREA — L0, GREART: ) RN NGB
FEBA; G FEEA RSN NG SABRA:  Gid Vi, i, Bl ERE s NME BB
Gv) SRR RIAH; (v ZORIREIA G BN (vi) ZOREUTIR AN NG BBIBR; - (viD) ke

A NG AL B BUR] . oA

The Data Subject may request access to, and/or request to provide, and/or modify Personal Data of the Data Subject,
or may withdraw consent to, or object to data processing, or request the Bank to limit the processing of the Data Subject’s
Personal Data to the collection, use and/or disclosure of the Personal Data that the Bank owns or is under the control of the
Bank by submitting a request in writing to the Bank by filling out the Personal Data Request Form and/or Request Form
to Exercise Right of You available at the Bank's head office or accessing the Bank's website at website
www.bankofchina.com.vn, or through other channels that the Bank make available from time to time.
OQuy Khdch ¢6 thé yéu cau truy cdp, va/hodc yéu cau cung cdp, va/hodc chinh sira Dii liéu cd nhan cia Quy Khdch, hodc
¢6 thé rit lai sw dong Y, hodc phan doi viéc xir Iy div liéu, hodc yéu cau Ngdn hdng gidi han viéc xir 1y Dit liéu cd nhdn cia
Quy Khdch doi véi viée thu thdp, sir dung va/hodc tiét 1 Dit liéu cd nhdan ma Ngdn hang dang ndm gi hodc kiém sodt
bang cdch giri yéu cau bang van ban cho Ngan hang khi dién vao Phiéu yéu cdu cung cap dir ligu cd nhin vi/hoic Pon
yéu ciu thuwe hién quyén ciia Quy Khdch c6 sdn tai tru sé Ngan hang hodc truy cdp website ciia Ngdn hang tai website
www.iche.com.vn, hodc théng qua cdc kénh khdc ma Ngdn hang thiét Idp tai ting thoi diém.
AT DL SR 7 1) F1/BE R R AL, AI/ECE B BUE M NG S, BT DR F &, B E B AR, BERRT
PR AR NG B, BARYCEE AL/ B0 B ARAT R B M G B B LU IR E AN NE R P
BERM/REESFRBATR, UBMIERmRATIRAS, R AERAT SR, 55 1 8747 Wk
www.icbe.com.vn, BEITHRATTE & AN RIS ) AR IE AT R

We will use reasonable efforts to comply with the Data Subject request within legally required timeframe of receiving
the Data Subject duly completed and proper request and the relevant processing fee (if any), subject to our right to rely on
any statutory exemptions and/or exceptions.
Chiing t6i, bang s né lic hop Iy, sé xem xét va tudn thii yéu cau cia Quy Khdach trong mét khodng thoi gian phit hop véi
quy dinh ciia phép ludt ké tir khi nhdn dwoc yéu cau hoan chinh va hop 18 va phi xir Iy lién quan (néu ¢6) tic Quy Khdch, tity
thuéc vao quyén ciia Ching t6i dwoc vién dén bat ky sw mién trir va/hodc ngoai Ié nao theo quy dinh phdp ludt.
PATEREHE ), RS WG S B A () ERE S, #E BT EER,
MREATHIBURIITE AT BB 2 AR VR RE PR AT AR 8 e A/ 4] M 0 o
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6.4

6.5

6.6

6.7

To the extent permitted by applicable laws, we may have to withhold the request to access or provide the Personal
Data of the Data Subject in certain situations, for example when we are unable to confirm the Data Subject identity or
where the data requested for is of a confidential commercial nature or in the event that we receive repeated requests for the
same data, or under other circumstances prescribed by laws. In additions, subject to the Bank’s policy from time to time,
we may also be charging the Data Subject a reasonable fee for the handling and processing of the Data Subject requests.
We will provide the Data Subject with a written estimate of the fee we will be charging. Please note that we are not
required to respond to or deal with the Data Subject request unless the Data Subject have agreed to pay the fee, unless
otherwise prescribed by applicable law.
Trong pham vi dirge phdp ludt cho phép, chiing t6i c6 thé tir chéi quyén truy cdp hodc yéu cau cung cdp vio DiF liéu cd
nhdn ciia Quy Khdch trong mét sé trwong hop nhat dinh, vi du nhw khi Ngdan hang khéng thé xdc nhdn danh tinh ciia Quy
Khach hodc khi dir liéu dwoc yéu cdu cé tinh chat thwong mai bi mdt hodc trong truong hop Chung t6i nhdn duoc nhiéu
Yéu cau lap lai doi véi cimg mét dit lidu, hodc cdc trieong hop khdc theo quy dinh cia phdp ludt. Ngodi ra, phu thude vio
chinh sach ciia Ngdn hdng vdo tirmg thoi diém, viée xiv Iy cdc yéu cau ciia Quy Khach cé thé phdt sinh chi phi hop 1y theo
quy dinh ciia phép ludt. Chiing t6i s€ cung cap cho Quy Khdch wée tinh bang van ban vé khoan phi cho viée xiv Iy yéu cu.
Xin heu y rang Chimg t6i khong bdt bude phdi tra 16i hodc gidi quyét yéu cau ciia Quy Khdch triv khi Quy Khdch dong y
trd phi, trir khi phap ludt co quy dinh khac
FEARRVFRIVEE Y, FRATAT LAE — SeRp g 1 00 N AR AR A NS B U7 [ BRI, A S HRAT VA S S
s RS RIS BUR TR AL, s IRA TR 2 o A —(E BRI R R, R AE MBS, Besh, ARAER
ATAERAA I ZI B, bR F i ] B MR VAR 7 AR A BN B o AV DR LAFS T TR 2 1) 5 B 3 b 1 P 975 114
WHTEEHM . FER, BRIEERERESAT A, A AMERIERSL, B INFRATBA 55 1018 b H1 A F i i
For data that has been corrected at the request of the Data Subject according to the provisions of Section 8.2 above,
we will send the corrected Personal Data to any other entity to which the Personal Data has been disclosed by the Bank (if
any) prior to the actual date, editing, unless the organization does not need the corrected Personal Data for any legal or
business purposes.
Déi véi dit ligu di duwoc diéu chinh theo yéu cau cia Quy Khach theo quy dinh tai Muc 8.2 néu trén, Chiing 16i sé giri Di
liéu cd nhan da chinh sita cho moi té chitc khdc ma Di liéu cd nhan da dwgc Ngédn hang tiét 1o truée @6 (néu co) truée
ngdy chinh sira, triv khi t6 chire dé khéng can DiF lidu cd nhdn dé diéu chinh cho bat ky muc dich phdp 1y hodc kinh doanh
nao.
X ARAE_EIR S 8.2 Z KN M ERBEAT I B AOEE, FRATKEAEAE S H A 1R DARTHRAT S48 M5 B oAt
) REEBEMANAER, BRAFZ AR H i EATRZE DB NG R
Data Subject may request the Bank to delete the Personal Data provided to the Bank, to the extent permitted by law.
The Bank will, with reasonable efforts, review and comply with the request for deletion of the Data Subject's Personal Data
within a reasonable timeframe in accordance with legal requirements from the date the Bank receives a complete and valid
request from the Data Subject. To clarify, please note that the request for deletion of Personal Data will not apply to all
Personal Data provided by the Data Subject to the Bank and all Purposes. Each deletion request will be carefully assessed,
taking into account relevant legal provisions regarding the processing of the Data Subject's Personal Data.
Quy Khdch cé thé yéu cau Ngdan hang x6a Dit liéu cd nhan dé cung cap cho Ngdn hang, trong pham vi phdp ludt cho phép.
Chiing t6i, bang sir n6 lec hop Iy, sé xem xét vd tudn thi yéu cau xéa Dit liéu cd nhdn ciia Quy Khdch trong mét khodng
thoi gian phit hop véi quy dinh ciia phép ludt ké tiv khi nhin dwoc yéu cau hoan chinh va hop 1¢ tir Quy Khach. Dé lam ré,
xin luu y rang viéc yéu cau xéa Dir liéu cd nhin nay sé khéng ap dung doi véi toan bo Dir liéu cd nhian ma Quy Khdch di
cung cdp cho Chiing t6i va tdt cd cde Muc dich. Mdi yéu cdau xéa sé duoce ddnh gid mot cach thin trong, c6 xét dén cac quy
dinh phép ludt dp dung lién quan dén viéc xir Iy Dit lidu cd nhan ciia Quy Khdch.
&P DR SRV RITE LN, ZOREAT IR S RAT IR BN NGB R . BATKR G RLE ), 7R 72 A 30
T R S S I T P, A A B AT AR OB R o VR, R BRI S B0 R NS TR i FRATTER B (0 B
ANNGEEUULTA B BB IR EREAS, B RE S EAN NG BB REEEIE .
Besides, the Data Subject rejection, withdrawal of consent, objection to data processing, or request of the Bank to limit
the processing or delete the Data Subject’s Personal Data may lead to legal consequences arising from the processing of
such requests. Such requests thereof may render our service limited, restricted, suspended, canceled, prevented, or
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6.8

prohibited, as the case may be. We will not be liable to the Data Subject for any losses incurred, and our legal rights are
expressly reserved in respect of such rejection, limitation, restriction, suspension, cancellation, prevention, or prohibition,
and/or any of the following:
Bén canh dé, viéc Quy Khdch tir chéi, rit lai sw dong y, phan doi viéc xir Iy dit liéu, hodc yéu cau Ngdn hang gidi han viéc
xik Iy diF liéu ciia Quy Khdch c6 thé déan dén mét s6 hdu qua phdp 1y phat sinh tir viée thue hién cdc yéu cdu do. Nhitng yéu
cau dé c6 thé lam cho dich vu ciia Chiing t6i bi gidi han, han ché, tam ngimg, hity bé, ngan can hodc bi cam dodn, tiyy timg
truong hop. Ching t6i s€ khéng chiu trach nhiém déi véi Quy Khach cho bét ky ton that ndo phdt sinh, va cdc quyén hop
phap ciia Chiing t6i sé dirge bao luu mot cach ro rang doi véi doi viée tir chdi, gici han, han ché, tam ngimg, hiyy b, ngdn
can, hodc cam dodn ds, va/hodc bt ky diéu nao sau day:
oAb, AR, WEER. SO E R, BUESRARATIRGIZ 5 RALE TR S8 Sk R, X5 iR
T SLj I L FR i, XSS FE A AR IS LN P RE BRI B BOH . PEASEEE R IRATRIIRSS . FRATR A R e
AERAFATH R A AR DR, JATXSILIELE . R e, BUH. PAMEEZELE, BLR/BE DL AR H I SvERUR
KT LR -
a) Taking whatever actions are necessary or appropriate for the Bank to comply with local or foreign disclosure and
reporting obligations to the relevant Authorities;
Bt kp hanh dong ndo can thiét hodic phit hop dé Ngdn hing va nhitng bén c6 lién quan tudn thii nghia vu tiét 16
va bdo cdo tai dia phirong hodic mieée ngodi cho cde Co quan ¢é tham quyén c6 lién quan;
HRATRIAG 5% T I F 2 M BRI AT S HR BEA LA PR 45 58 ANt L5570 24 AR AFT 4730 5
b) Closing Data Subject’s account(s), or suspending or denying Data Subject’s authorization in respect of any
account of the Data Subject at the Bank.
Péng (cdc) tai khoan ciia Quy Khdch, hodc dinh chi hodc tir chéi uy quyén cia Quy Khach doi véi bat ky tdi
khodn nao cua Quy Khach tai Ngdn hang.
RIS, B 5 BE A J o R AT AR R P A4 A
Moreover, the Data Subject is fully aware of and accepts the risks associated with data processing activities that are
beyond the Bank's control. These primary risks include potential interruptions or failures in transmitting information,
information leaks, falsification,or interception, as well as inadequacies or malfunctions in electronic, network, or utility
services. The Bank shall not be held accountable for any losses incurred by the Data Subject or any other entities due to the
aforementioned risks that are outside the reasonable control of the Bank and the Bank has made every effort to detect,
prevent, and rectify the consequences of such risks.
Ngodi ra, Quy Khdch ciing hiéu ré va chdp nhdn cdc rii ro lién quan dén hoat dong xir Iy diF liéu nam ngodi sw kiém sodt
ctia Ngdn hang. Nhitng riii ro chinh bao gom sw gidn doan hodc khéng truyén tdi théng tin thanh cong, si o ri théng tin,
s gid mao hodc ngan chdn cdc lénh, va sw khong phu hop hodc su €6 ciia cde dich vu dién i, mang hodc tién ich. Ngdn
hang sé khéng chiu trach nhiém cho bat ky ton that nao ma Quy Khdch hodc bat ky chii thé nao khéc phdi chiu do cdc riii
ro néu trén khi nam ngodi sw kiém sodt hop Iy ciia Ngdn hdng va Ngdn hang di nd lec hét sivc dé phdt hién, ngan chan cdc
rili ro va khdc phuc hdu qua.
BeAh, TR TS BRI 3R 5 AT To VAR BOAE B AL B E SA SG R KU o S XU B4 45 B AR A b W EOR B A
i, ERMEE. BANEERHLE, DIRORT RS . P EDIAR I ANE 2 B . 2 KRS Y T ARAT (G B
HIVEE, HARMT ORI A TR XL KR I m R 5T, ARAT 0% 7 BT AT oA 5 A B L3R XU
T A AR R AR AH T

Contact Information
Thong tin lién lgc

BAMEE

7.1

If the Data Subject have any complaint or grievance regarding about how we are processing Personal Data or about
how we are complying with the PDPD, please contact us through one of the following methods with the Data Subject
complaint or grievance:

Néu Quy Khdch ¢é bat ky yéu cdu, thic mdc hodc khiéu nai nao vé viée Ching t6i xit Iy Dit liéu cd nhdn ciia Chii thé dir
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7.2

lidu hodc vé cach Ching t6i tudn thii Nghi dinh vé BVDL, Quy Khdch c6 thé lién hé véi Chiing t6i thong qua mot trong cdc
phuwong phap sau:

E-mail/Thu dién tw:  yyb@vn.icbc.com.cn

Phone/Pién thoagi: 02462699818/9830

A O FATR TE B ARG B AL BB AT R A NAF BAORIEA T IS . BE R s iF, ol bodnd
A7 U JATHR & -

M F IR yyb@vn.icbe.com.cn

1% 02462699818/9830

In person at: Industrial and Commercial Bank of China Limited - Hanoi City Branch, 3rd Floor, 360 Kim Ma Street, Kim
Ma Ward, Ba Dinh District, Hanoi, Vietnam

Lién hé truec tiép tai: Ngdn hang Industrial and Commercial Bank of China Limited — Chi nhanh Thanh phé

Ha Néi Tang 3, s6 360 Kim Ma, phuong Kim Ma, qudn Ba Binh, thanh pho Ha Néi, Viét Nam

ELERR R ML o B R RAT B A A BR A = -0 A TT 20T

Huhil: EREF P R4 T K 360 5K FERIS L — R =A%

Where it is an email or a letter through which the Data Subject are submitting a complaint, we suggest that the Data Subject
indication at the subject header that it is a PDPD complaint would assist us in attending to the Data Subject complaint
speedily by passing it on to the relevant staff in our organization to handle. For example, the Data Subject could insert the
subject header as “PDPD Complaint”.

Trong truwong hop Quy Khdch giri khiéu nai qua email hodc thit, @é nghi Quy Khdch chi ré ¢ tiéu dé rang dé la khiéu nai
lién quan BVDL, va viéc nay sé givip Chiing t6i gidi quyét khiéu nai ciia Quy Khdch nhanh chéng do khiéu nai nay sé dieoc
chuyén cho nhdn vién chuyén trach xie Iy. Vi du: Quy Khdch c6 thé chén tiéu d@é la “Khiéu nai lién quan BVDL”.

SR A L B R EE AR A F R, VAR R P R X2 5 N B BREA RIIBOF, 1K BT 3AT
HUREAL PR R, BRI — R A T ITIMN RAC . filn, e DLE 3@ i A< 5 NS BARSVES
KIS

Update/Revise the Consent Letter
Cip nhdt Viin bin Chép thudn
FRBEH

The Data Subject agree that, the Bank reserve the right to amend the terms of this Consent Letter at the Bank’s

absolute discretion. Any amended Consent Letter(s) will be posted on the Bank’s website and can be viewed at
www.icbc.com.vn and/or communicated to the Data Subject through channels established by the Bank from time to time.
You are advised to visit the Bank’s website regularly to check the updated version. On this matter, the Data Subject, upon
our request (if any), will provide additional consent or other acceptable methods justifying your consent for the modification
of the Consent Letter with content and form approved by the Bank.
Quy Khdch dong ¥ rang Chiing 16i ¢6 toan quyén sita doi cdc diéu khodn ciia Vin ban Chdp thudn theo quyét dinh ciia
Chiing t6i. Moi phién ban Vin ban Chdp thudn sira déi sé diroc théng bdo trén trang web ciia Ngdn hang va c6 thé xem tai
www.ichc.com.vn va/hodic dwoc thong bdo t6i Quy Khdch thong qua cdc kénh ma Ngdn hang thiét ldp tiy tirng thoi diém.
Xin vui long truy cdp vdo website ciia Ngdn hang thuong xuyén dé kiém tra ban cdp nhdt. Vé vin d@é nay, theo yéu cau ciia
Chiing t6i (néu c6), Quy Khdch s& cung cdp chdp thudn bé sung hodc cdc phirong thirc dwoc chdp thudn khdc thé hién
duwoe sy dong ¥ ciia Quy Khdch cho viée sira doi Van ban Chdp thudn véi ngi dung va hinh thirc dicge Chiing t6i dong y).

EEZERATE BURERA TN 2 B R E B RS TR FAEBITARABESUERK-STERAT s 8%, I A7 AR M
www.icbc.com.vn FEF, PLR/ECHE T RATE SN ZIBEL I SRIE [ B AN . T 2 U AR AT Rk DU B BB, (R TS
M, MRBBEATWER Qg , EEBRAFSMIREZESREAERMER TR, UERRESEERSSMER, NEMER
INEFRA TR E
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9.1

9.2

Statement of acknowledgement

Tuyén bo
)

The Data Subject hereby represent and warrant each of the following: (i) The Data Subject have carefully read all of
the terms and conditions of this Consent Letter, and (ii) the Data Subject fully understand the meaning and effect of this
Consent Letter; and (iii) the entry into and execution of this Consent Letter by the Data Subject and the Data Subject own
free and voluntary act and deed; and (iv) The Data Subject has received (or had the opportunity to receive) the advice of
its own attorney, accountant, or other advisors, concerning this Consent Letter and its meaning and legal effect, and has
(or has had the opportunity to) fully and completely discuss and review the Consent Letter and its meaning and legal
effect, with its own attorney, accountant or other advisors, and (v) This Consent Letter shall be considered the Data
Subject's consent to all processing activities by the Bank and related parties regarding the processing of Personal Data
provided or to be provided by the Data Subject in accordance with legal regulations; and (vi) The Data Subject
understands, agrees, and accepts that the Personal Data provided, currently and in the future, to the Bank may include
sensitive Personal Data; and (vii) This Consent Letter shall also be considered the Bank's notice of the processing of
Personal Data as required by law.

Quy Khdch cam két va dam bao cho timg diéu sau day:(i) Quy Khdch di doc ky tat ca cae diéu khodn va diéu kién ciia
Vin ban Chdp thudn, va (i) Quy Khdch hiéu day di y nghia va tic dung ciia Vin ban Chdp thudn; va (iii) viéc Quy
Khdch tham gia va thuc hién Van ban Chdp thudn la hanh dong t nguyén va tw do cia riéng Quy Khdch; va (iv) Quy
Khdch di nhdn (hodc ¢6 co hdi nhdn) 167 khuyén ciia ludt sw, ké todn hodc ¢é van khdc cia riéng Quy Khdch, lién quan
dén Van ban Chdp thudn ciing nhuw ¥ nghia va hiéu hec phdp 1y ciia né, va dé (hodc da c6 co hgi) thao ludn va xem xét
ddy dii Van ban Chdp thudn ciing nhir ¥ nghia va hiéu lyc phdp Iy ciia né, voi ludt su, ké todn vién hodc ¢é van khdc ciia
riéng Quy Khdch; va (v) Vin ban Chdp thudn nay sé dwoc xem 1d s dong y ciia Quy Khdch ddi voi tat ca qud trinh xir 1y
ciia Ngdn hang va cdc bén lién quan vé viéc xir Iy Di liéu cd nhdn dwoc Quy Khdch cung cap hodc sé cung cdp theo quy
dinh cia phdp lugt; va (vi) Quy Khdch hiéu, déng y va chdp nhdn rang Di liéu cd nhdn dd, dang va sé dugc cung cap
cho Chiing t6i ¢6 thé 1a Dir liéu cd nhdn nhay cam; va (vii) Vin ban Chdp thudn nay sé dwgc con dwoc xem la théng bdo
ciia Chitng t6i vé viée xir Iy dir liéu cd nhén theo quy dinh ciia phdp ludt.
CORETFORIELL R — T (D) AT L R R B P A SRR G 582 B R B T I R U2
71 (D BSE5HPITERPBREQREMA BT A; (v KOG EENIRHRE) 8O, Sins
LA 7] 5C T [ B A5 B LR ORE RO I W, I8 (BN 58 SRR, 2evh st A i = st [
BB RHESOMERROIIT A AR ME A, (v) AR BB ERRAT S A R & T7 R T ER AN
TE SR ERRLRHR A N BRI A R R R AR, (v B, FEFEZER. EAEMUE mIRAT
RO NEE AT RREUEAN NG R (i) RFEE R BB TR 28 E A NAE BT A A 8
Ko

The Data Subject confirm that the information given in this Consent Letter, information provided or to be provided in
the process of establishing a relationship and transaction between the Bank and the Data Subject is true and accurate on
all aspects. By providing Personal Data to us, the Data Subject represent and warrant that (i) the consent of that Data
subject has been obtained for the processing of the Personal Data on the ground that the Data subject’s full understanding
and awareness of all the contents as listed herein, and (ii) the Data Subject has the right to act on behalf of the Data
subject to carry out procedures related to the processing of his/her Personal Data with the Bank. The Bank is not
obligated to verify the accuracy, legality, authenticity, and completeness of the authorization, the acting on behalf of and
the consent for processing of Personal Data of such Data subject provided by the Data Subject. The Data Subject
undertake to be responsible for this provision in accordance with the law and commit to hold the Bank harmless from
any liability, damage, disputes, losses, and risks arising from the processing of Personal Data of the Data subject, or any
related implementation ‘subj ected to this Consent Lptter. ) ) )
Quy Khach xac nhan rang thong tin duoc cung cap trong Van ban Chap thudn, thong tin duoc cung cap hodc sé cung cap
trong qud trinh thiét Igp méi quan hé, giao dich giita Ngdn hing va Quy Khdch la ding sw thdt va chinh xdc trén tit cd cdc
khia canh. Bing viéc cung cdp Dir liéu cd nhin cho Ching t6i, Quy Khich cam doan va bdo dam rang (i) Quy Khdch da
thong bao va co dwoc s d&ng}f cia Chii thé dir liéu cho viéc xir ly cac Dir liéu cd nhan cua chinh Chu thé diF liéu trén co
S chii thé dir liéu biét 16 cde ngi dung dwoe néu tai van ban nay, va (ii) Quy Khach, cé quyén thay mat Chii thé dir liéu
thiee hién cdc thi tuc lién quan t6i viée xir Iy dit liéu ciia Chii thé di lidu véi Ngdn hang. Ngan hang khéng cé nghia vu
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kiém tra tinh chinh xdc, hop phdp, xdc thwe, ddy dii ciia viéc iy quyén, thay mdt va chdp thugn nhw vy doi véi hoat dong
xit 1y DiF liéu cd nhdn cia Chii thé dit liu ma Quy khdch da cung cdp. Oy khdch cam két chiu trach nhiém vé viéc cung
cdp nay theo quy dinh ciia phdp ludt va cam doan bdo vé Ngdn hang khoi moi trach nhiém phdp 1y, thiét hai, tranh chap,
t6n that va rii ro phat sinh tir viéc xir Iy Dit liéu cd nhdn hodc bdt ky viée thiee hién ndo lién quan dén diF liéu ciia Chii thé
dit liéu do theo Van ban Chdp thudn.

TN, FEBhRERERE . EEIIT 5B IR R 525 8 d A At sl BUR SR ALK 5 B AR % 7 T 1
NFSEAAER . W FIRATREEAN NG R, BUREIFRIE: (D BEERIFRGE R B TG R B EH
R AR A TS B I A 2 (R B R BN AE BT AR AR (D BEBURERE B R AT HRAT
515 BB HE BB S I0H KT8 IRATERA LSRG AR AR FE R HEmtE. &k
Py A REAN e . RV IR AR T 0 SR A RO(E B ST, AR VR R [F) S B R AT S 2 R AL RS A
5 B EEZME B BN NG A REUERAT P AERRERTUE . BUR. Pl BIFEMRK .

This Contract is made in Chinese, English and Vietnamese, in case the discrepancy of languages, the Vietnamese language
shall prevail.

Théa Thudn ndy dwoc ldp bang tiéng Trung, tiéng Anh va tiéng Viét, néu cé sw khéng thong nhat giira cdc ngon ngir, thi
ban tiéng Viét sé dwoc wu tién dp dung.

AHVOYF L FSCRBEREERAS, WRAE S 257, LUl iE A ik,
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