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PRIVACY NOTICE AND DISCLOSURE OF THE PERSONAL DATA CONSENT FORM
THONG BAO QUYEN RIENG TU VA VAN BAN CHAP THUAN CHIA SE DU LIEU CA NHAN
MABTEHKE AR REHREY

Pursuant to Law No. 91/2025/QH15 passed by the National Assembly of Vietnam dated 26 June 2025 on the protection of personal
data, as amended from time to time (hereinafter referred to as the “LPDP”), and relevant regulations, Industrial and Commercial
Bank of China Limited - Hanoi City Branch (hereinafter “the Bank™ or “we” or “us”), in its capacity as the Data Controller, Data
Controller cum Processor, Data Processor, or Third Party, as applicable in each specific case (as defined in the LPDP), through the
Privacy Notice and Disclosure of the Personal Data Consent Form (hereinafter referred to as the “Consent Letter”), hereby inform
You (or “the Customer”) about the collection, use, processing, storage, and transfer of your Personal Data (as defined in the
LPDP) and third parties provided by you to the Bank, and the rights and obligations of you related to the provision of such Personal
Data.

“You” means individual or organization who may interact, propose to engage, inquire, and transact with the Bank whether they are
old, current or potential customers of the Bank; and/or may use products, services of the Bank; and/or may sign letters, contracts,
agreements or commitments with the Bank. To the extent of this Consent Letter, “You” could be understood as (i) Data Subject;
and/or (ii) the party provide personal data of Data Subject to the Bank (including individual and/or organization).

Can ci vao Ludt s6 91/2025/QH15 do Quéc Héi ban hanh ngay 26 thang 6 ndm 2025 vé bdo vé dir liéu cd nhan (dwoc sita doi tai
ting thoi diém) (sau dday goi chung la “Ludt vé BVDL”), va cdc quy dinh phdp ludt cé lién quan, Ngdn hang Industrial and
Commercial Bank of China Limited — Chi nhdnh Thanh phé Ha Néi (sau ddy goi la “Chitng téi” hodc “Ngdn hang”), véi tw cach la
Bén Kiém sodt Dit lidu cd nhan, Bén Kiém sodt va Xir ly Dt liéu ca nhan, hodac Bén Xur Iy Dit liéu ca nhdn hodc Bén Thir ba, tuy tung
truong hop dp dung, (nhw dwoe dinh nghia tai Ludt vé BVDL), bing Théng bdo Quyén riéng ti va Vin ban Chdp thudn chia sé Di
lidu cd nhdn (sau ddy goi la “Vin ban Chép thudn”) nay, théng bdo cho Quy Khdch vé viéc thu thdp, sit dung, xit Iy, lueu triv v
chuyén giao Di liéu cd nhdn (nhw dwoe dinh nghia tai Ludt vé BVDL) ciia Quy Khéch va ciia cdc bén thir ba ma Quy Khdch cung
cdp cho Ching 16i va cde quyén, nghia vu ciia Quy Khdch lién quan dén viéc cung cap DiF liéu cé nhdn do.

“Quy khdch” 1d cd nhdn hodc té chire ¢d twong tdc, dé nghi giao két tim hiéu giao dich véi Ngdn hang cho di la khach hang cil,
khach hang hién tai hay khdach hang tiém ning ciia Ngdn hing; va/hodc ¢é kha ndng siv dung san pham, dich vu ciia ngan hang;
va/hodc ky két van bdn théa thudn hop dong, hodc cam két véi ngdn hang. Trong pham vi ciia Vin Ban Chdp Thudn ndy, Quy khdch
dwge hidu 1a (i) chi thé diF lidu, va hodc (ii) bén cung cdp dit liéu cd nhan ciia chii thé dit liéu cho ngdn hang ( bao gém cd nhan va
hodic t6 chirc).
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The information provided by You in this Consent Letter and in specific context is necessary to enable the Bank to provide banking
products and services within the scope of the Bank's operations to, as well as to perform the obligations of the Bank in contractual and
cooperation relationship with You (hereinafter referred to as the “Services”), and at the same time, it shall be considered as the your
consent to all the processing of the Bank and its relevant parties regarding the Personal Data provided by You as clarified in this
Consent Letter in compliance with the provisions of applicable laws, including but not limited to the LPDP.

Viée Quy Khdch cung cdp nhiing thong tin trong Vian ban Chdp thudn va trong nhiing hodn canh cu thé la can thiét dé Ngan hang
cung cdp cdc dich vy va san pham ngdn hang trong pham vi hoat déng ciia minh, ciing nhie thiee hién cde nghia vu ciia Ngdn hang
theo quan hé hop dong hodc quan hé hop tac déi véi Quy Khdch (sau ddy goi la cde “Dich vu”), va dong thoi, thé hién chdp thudn
ciia Quy Khach doi véi toan bé cdc hoat dong xir Iy ciia Ngdn hdng va cdc bén lién quan doi véi Dit lidu cd nhan dwoe Quy Khdch
cung cdp nhie dwoc thé hién trong Van ban Chdp thudn ndy, phii hop véi quy dinh ciia phdp ludt dp dung, bao gom nhing khong gidi
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han & Ludt vé BVDL.
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For the avoidance of doubt, by providing Personal Data of the Data Subject and/or third parties related to the Data Subject (including
but not limited to data of its dependents, spouses, children and/or parents, friends, beneficiaries, authorized individuals, partners,
emergency contacts, or other individuals) ('Relevant Individuals') to the Bank, You affirm and ensure that (i) You have notified and
obtained consent from the Data Subject and the respective Relevant Individual (as applicable) for the processing of the Personal Data
of that party based on his/her clear understanding of the contents stated in this Consent Letter, and (ii) You have the duly authority to
act on behalf of the Data Subject or that Relevant Individual (as applicable) in carrying out procedures related to the processing of
the Personal Data with the Bank. The Bank is not obligated to verify the accuracy, legality, authenticity, or completeness of the
authorization, representation, and consent provided by You for the processing of the Personal Data of the Data Subject and/or the
Relevant Individual (as applicable). You undertake responsibility for this provision in accordance with the law and commit to
indemnify the Bank against any legal liability, damages, disputes, losses, and risks arising from the processing of Personal Data or
any related actions involving the personal data of the Data Subject (if applicable) or that Relevant Individual according to this
Consent Letter.

Dé tranh nham lan, bdng viéc cung cdp Dir liéu ca nhén cia chii thé dir liéu va/hodc cac bén thir ba lién quan dén chi thé dir liéu
(bao gom nhung khong gidi han théng tin ciia nguoi phu thude, vo/chong, con cdi va/hodc cha me, ban bé, bén thy hudng, ngieoi 1y
quyén, doi tac, nguoi lién hé trong cdc trieong hop khan cdp hodc cd nhdn khac) (“Cée Cd nhan 6 lién quan”) cho Ching t6i, Quy
Khdch cam doan va bao dam rdng (i) Quy Khdch da théng bdo va chii thé di lidu (néu dp dung) va Cd nhdn c6 lién quan dé di dong
¥ doi véi viée xir Iy cac DiF lidu cd nhan ciia bén do trén co sé bén nay biét ré cdc ngi dung diege néu tai Van ban Chdp thudn nay, va
(ii) Quy Khdach d@a dwoc ity quyén hop 16 dé thay mdt chii thé dir liéu (néu dp dung) hodc Cd nhdn cé lién quan d6 thiee hién cdc thii
tuc lién quan téi viéc xie Iy DiF liéu cd nhan véi Ngdn hang. Ngdn hing khéng cé nghia vu kiém tra tinh chinh xdc, hop phdp, xdc
thue, ddy dii ciia viée ity quyén, thay mdt va chdp thudn dwoc cung cap boi Quy Khach doi voi hoat déng xir Iy Dit liéu cd nhan ciia
chii thé div liéu (néu dp dung) va/hodc Cd nhdn cé lién quan. Quy Khdch cam két chiu trach nhiém vé viéc cung cdp ndy theo quy dinh
cia phdp ludt va cam doan mién trir Ngdn hang khoi moi trach nhiém phap Iy, thiét hai, tranh chdp, ton that va rii ro phdt sinh tir
viée xir Iy DiF liéu cé nhdn hodc bat kp hanh dong ndo lién quan dén div liéu cd nhan ciia chii thé div liéu (néu dp dung) hodc Cé nhin
6 lién quan do theo Vin ban Chdp thudn nay.
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This Consent Letter forms a part of the respective terms and conditions governing your relationship with us, including but not
limitation to, as may be applicable, General terms and conditions on accounts, General terms and conditions on using E-banking
services, General terms and conditons on spot foreign exchange transactions (collectively “Common Terms and Conditions”) and
should be read in conjunction with those Common Terms and Conditions. By signing, ticking checkboxes, or other acceptable
methods justifying your consent, You have accepted and expressed your consent to the policy and practice described in this Consent
Letter.

Vin ban Chdp thudn la mét phan cia cdc diéu khodn va diéu kién twong iing diéu chinh méi quan hé gitta Quy Khdach va Ngdn
hang, bao gom nhung khong giGi han &, néu dwoc dp dung, Diéu khodn va diéu kién chung vé sir dung tai khodn, Diéu khodn va
diéu kién chung vé dich vu Ngdn hang dién t, Piéu khodn va diéu kién chung vé giao dich mua bdn ngoqi té giao ngay (goi chung
la “Cac Piéu khodn va diéu kién chung”) va nén dirge doc cing véi Cac Piéu khoan va diéu kién chung do. Bang cdch ky tén, lira
chon 6 dong ¥, hodc cde phirong thire dwgc chap thudn khéc thé hién dwoe sw dong y ciia Quy Khdch, Quy Khach chdp thudn va
dong ¥ véi cac chinh sdch va thiee tién dwoe mé td trong Vin ban Chdp thudn nay.
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This Consent Letter shall be governed and be contrused by Vietnam laws, and was written by Vietnamese, Chiness and English. If
there is any conflict or inconsistency between any of the contents of the Vietnamese version, Chinese version and English version,
Vietnamese version shall prevail.

Van ban Chdp thudn sé dwoc cac gidi thich va diéu chinh béi phdp ludt Viét Nam va duwoc viét bang tiéng Viét, tiéng Trung va tiéng
Anh. Néu c6 bat ky xung dot hodc khéc biét nao giita néi dung phan tiéng Viét, ndi dung phan tiéng Trung va ngi dung phan tiéng
Anh, ngi dung phan tiéng Viét sé dwoc wu tién dp dung.
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If any disputes arise from or are related to the Consent Letter, the disputes will be resolved by the competent Court in Vietnam where
the Bank is located.

Néu ¢6 bat ky tranh chdp ndo phat sinh tif’hoéc lién quan dén Van ban Chdp thudn, tranh chdp sé dwoc Toa dn c¢é tham quyén tai
Viét Nam noi Ngdn hang co tru so gidi quyet.
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1. What kind of Personal Data we collect and how we collect it
Logi Dir liéu ca nhan ma Chung téi thu thdp va cach thirc ma Chung toi thu thdp Dk liéu ca nhin

BATHERAN NBEE IR B AR BRATRESEAN AR H77 X

1.1 In order to enable us to implement the cooperation obligations, fulfil the executed contract(s) with You or to deal with the
your inquiries and process your requests related to the Services, we, and the data processors we may engage, may need to
and/or be required to collect, record, analyze, summarize, verify, store, modify, use, disclose, combine, access, retrieve,
recover, encrypt, decrypt, copy, share, transmit, provide, transfer, delete, destroy or take other relevant actions (hereinafter
referred to as 'processing') with regard to the Personal Data of the Data Subject and/or the Relevant Individual. The Bank,
and the data processors the Bank engage, may process the following types of Personal Data, including sensitive Personal
Data, from the Data Subject and/or the Relevant Individual (as applicable):

Pé Chiing 16i ¢6 thé thuc hién cdc nghia vu hop téc, hodn thanh (cdc) hop dong da ky két voi Quy Khach, hodc gidi quyét
cdc truy van va xir Iy cdc yéu cau ciia Quy Khdch lién quan dén Dich vy, Chiing t6i, va cdc bén xit Iy dif liéu ma ching 16i
thué, cé thé can phdi va/hodc duogc yéu cau phdi thu thdp, ghi, phdn tich, téng hop, xdc nhdn, luu trii, chinh sua, sir dung,
cong khai, két hop, truy cdp, truy xuét, thu héi, md hoa, giai ma, sao chép, chia se, truyén dua, cung ccfp, chuyén giao, xda,
iy Dit lidu cd nhdn hodc cdc hanh dong khdc ¢ lién quan (sau ddy goi la “xir 1y”) dén Dir lidu cd nhan ciia chii thé di
liéu va/hodic Cda nhan c6 lién quan. Chiing t6i, va cdc bén xiv Iy dif lidu ma chiing t6i thué, c6 thé xir Iy cdc logi Dit liéu cd
nhén sau ddy, bao gom cd Dir lidu cd nhdn nhay cam, ciia chi thé dir liéu va/hodc Cé nhdn cé lién quan (tiy timg truong
hop dp dung):
NTAERAIREBATEE XSS, TS ENER, B k—E n IS S RS H R IE R, IATARATA R AL
HAEETr, R LIEA/EZRIE. ] . ZRE. AL TG, AR (TR R, SR, iR,
M K. s, e, Bl SR MR, RO BRE. MIBR. BYEREOE EARMAN/EUE N NI AN SR B
AR SGAT Y CEURARCALER™) o FRATTUA S 3RATTHE F (¥ 25t A 388 7 7T i 2 A R 5040 AR AT/BAH G N CREFIIND 1)
PLUR A NEHE, S REERE AR A/S0E A N BURA AHEE ORIBERREL T -
(a) Family name, middle name and first name as stated in the birth certificate, and other names (if any);

Ho, chii dém va tén khai sinh, tén goi khdc (néu co);

PEIG. A, AR, HAhlks (A
(b) Date of birth; date of death or date gone missing;

Ngay, thang, nam sinh; ngay, thang, nam chét hodc mat tich;

WAHM. Aty F0r; FECBUREMN BN, A, F10
(c) Gender;
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(d)
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Gidi tinh,

PES s

Place of birth, place of birth registration, place of permanent residence, place of temporary residence, place of

current residence, hometown, contact address;

Noii sinh, noi dang ky khai sinh, noi thuwong tru, noi tam tri, noi ¢ hién tai, qué quan, dia chi lién hé;

HAERD, B O, E R, B R, PR, FETT. BARMbAL,

Nationality;

Quéc tich;

] 5

Personal images; information and images obtained from security systems (including recordings of images of the

Data Subjects and/or Relevant Individuals on closed-circuit television (surveillance cameras — CCTV));

Hinh anh cd nhdn, thong tin va hinh anh co dwoc tir cac hé thong an ninh (ké ca ban ghi lai hinh anh cia chu thé

diF liéu vi/hode Cé nhdn c6 lién quan trén truyén hinh mach kin (mdy quay giém sat — CCTV));

MNE: AR 22 REERENE SAEIR CRARHAE BN GEEfgk - CCTV) LidsiHdE &

PRFEAR A NEIBD

Phone number, people’s identity card number, personal identification number, passport number, driver’s license

number, license plate number, personal tax identification number, social insurance number, health insurance card

number;

S6 dién thoai, 56 chung minh nhan dan, 56 dinh danh ca nhan, 50 ho chiéu, 50 giéy phép lai xe, 56 bién sé xe, 50

ma sé thué ca nhan, 56 bdo hiém xd hoi, 50 thé bdo hiém y té,'

BG5S, SMIESHE. MASGHS. RS, SHS. FEMSE. PABS. HRAELHSHE, BT

1R D

Marital status;

Tinh trang hon nhan;

U HRARIIL

Information on family relationships (parents, children, spouses);

Théng tin vé moi quan hé gia dinh (cha me, con cdi, vo, chong);

BRFRERR (LB T REID) MEE

Information on personal digital accounts; Personal Data that reflects activities or history of activities in

cyberspace;

Théng tin vé tdi khodn s6 ciia ca nhan; Dit liéu Cé nhdn phdn anh hoat déng, lich sir hoat dong trén khéng gian

mang;

BRANANBF R HEE; W ERBYEST . &30 57 LA AR

Details of access to our websites and applications including but not limited to, location data, traffic data and other

communication data (such as IP address), and the resources that are accessed;

Chi tiét truy cdp cdc trang mang va iing dung ciia Chiing t6i, bao gom nhung khong giGi han dit liéu vé vi tri,

dir liéu vé giao théng va dit liéu vé lién lac khdc (nhw dia chi giao thirc internet (dia chi IP)), va cdc nguon

thong tin dwoc truy cdp;

RS RE B RATNE 7 WS MR R T, RS EAR T A fr B8 . I & 2 A 38 (5 2
N T B Rkl (1P Hudk) > DAR U [l A5 B KU s

The data generated from the operation of the card or card account, data on how you and/or the Relevant

Individuals manage and use the card; behaviors, activities, or preferences of you and/or the Relevant Individuals

manifested on digital platforms;

Dir ligu duoc tgo lap tur két qua vdn hanh thé hodc tai khoan thé, dir liéu vé cdch thirc Quy Khach va/hogc Ca
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nhdn co lién quan gudn ly va su du(tg thé; hanh vi, tht dong, hodc so thich cua Quy Khach va/hodac Ca nhdn co
lién quan duwoc thé hién trén cac nén tang ky thudt so;

HRAE A= BRI R AR 45 SR ok s, A SR IR/ B DA N BRANAE B R B s SN/ B DS AAESL
TG ERIRIAT N EEIE LT

Political and religious views;

Quan diém chinh tri, quan diém ton gido;

BUAM A RBM A

Information relating to racial origin and ethnic origin;

Théng tin lién quan dén nguon géc ching téc, nguon goc dan téc;

ROGEARIF R = B i A 2 15 25

Information on distintive physical attributes and and biological characteristics, biometric data and genetic traits;
Thong tin vé thudc tinh vit Iy va dac diém sinh hoc riéng cua ca nhan, dir liéu sinh tric hoc va dic diém di
truyén;

A RN SR JE PEAIRS A RAE 115 S ARG T B A8 A AL 5

Data about crimes and criminal acts that are obtained and kept by law enforcement agencies;

DiF liéu vé t6i pham va hanh vi pham t¢i dwoc thu thdp, luu trit boi cdc co quan thyce thi phap ludt;

HIGEN USRI A AL TR TR AT N 15 s

Personal location data that are identified through positioning services;

Dit lidu vé vi tri ciia cé nhan dwoc xdc dinh qua dich vu dinh vi;

L E AL RSB E KA R AL ERIE R

Transaction information and data contained in any account(s) that You may open with us, whether individually or
jointly with any other party, the type of product and/or service that You register with us, and other necessary data
related to You and your transactions with us, including but not limited to your identifying information (which may
include signatures, fingerprints, facial images, and other biometric characteristics) as required by law, account
information, deposit information, property deposit information, transaction information, and information about
organizations and individuals acting as guarantors at the Bank; and/or

Thong tin giao dich va thong tin dwoc chira trong bat ky (cac) tai khoan ma Quy Khach co thé mo voi Chung téi,
cho dii la tai khoan riéng hay dong sé hitu véi bét ky bén ndo khdc, loai san phim va/ hodc dich vu ma Quy
Khdch ding ky véi Chiing 16i va cde div liéu can thiét khéc lién quan dén Quy Khéch va (cdc) giao dich ciia Quy
Khdch véi Ching t6i, bao gom nhung khéng giéi han théng tin dinh danh Quy Khdch (cé thé bao gom chir ky,
van tay, anh khuén mdt, va cdc dic diém sinh trdc hoc khdc) theo quy dinh phdp ludt, thong tin vé tai khodn,
théng tin vé tién giki, thong tin vé tai san giri, thong tin vé giao dich, théng tin vé té chire va cd nhan la bén bdo
dam tai Ngdn hang; va/hodc

Ao fE BAEAETAT T BUERTIK 7, oIl Sis 2 SR HAL 7 SERFRE I, B JA TE M 7= i 28
RUFN/8IR 55 LA e SR8 IS I AE 5 SR B LA 245 B RATA IR AL RIE R, AHEEA R TR 28
EMS B IENERE (TREAEREA. R MG RRIE , IKAEER. FREE. AR
PERS ZHEE AFNUTHERANA RAZFHE KGR A/

Images of identity card, images of passport;

Hinh anh thé can cudc cong dan, hinh anh ho chiéu;

SEEE; PRER,

Other data that is relevant to the provision of our Services, cooperation or fulfilling our contractual obligations;
Cdc théng tin khac lién quan dén viéc cung cd}) cdac Dich vu cua Chung téi, viéc hop tdac hodc thuc hién nghia vu
theo hop dong ciia Chiing toi.

A REAVRBIRSHIE R A AESEAT AT & R LSRR

In which, the information mentioned at point (j), (k), (1), (m), (n), (0), (p), (q), (1), (s) is considered sensitive Personal Data.
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1.2

Trong do, nhitng thong tin duwoc néu tai diém (§), ), (D), (m), (n), (0), (p), (q), (v), (5) dwoc xem la Dir liéu ca nhan nhay
cam.

Horh, RIEERBARIZIES 24 FOHE, 58 ¢ - D (M) () 0) « ()~ (@~ ) () RPPRAIE B
AR NH -

We, and the data processor that we engage, may obtain these data from You when You apply for, or during the course of our
provision to You of, any of our Services, and from a variety of sources, including but not limited to:

Chung t6i, va bén xu ly dir liéu ma chung toz stk dung, ¢o thé thu thap nhitng dir liéu nay tir Quy Khach khi Quy Khach yéu
cau, hodc trong qud trinh Chiing t6i cung cap cho Quy Khdch bat kp Dich vu nao ciia Chiing t6i, va tir nhiéu nguon da
dang, bao gom nhung khong gioi han:

FRATCN B FRATIAE FH O H508is 75 P DAAE i 17 SR S sl AT T e (BRI T AR 55 O R o, M MR SR X 6
i, BAEEART:

a) Through your relationship with us, for example, information provided by You during partnership or execution and

performance of contracts, application forms or supporting documents, when using our Services, when taking part
in surveys, competitions and promotions, and during financial reviews;
Théng qua quan hé gitta Quy Khdch va Chiing t6i, vi du théng tin ma Quy Khdch cung cap trong qua trinh hop
tac hay ky két va thwe hién hop dong, cdc van ban ddng ky hodc cdc tai liu hé tro giao dich, khi Quy Khdch siv
dung cdc Dich vu ciia Chiing t6i, khi tham gia cdc khao sat, cdc cude thi va chirong trinh khuyén mai danh cho
Quy Khach, va trong qua trinh danh gia tai chinh;

W E BN MER R, GInEAEE1F & EMET & TR SRMNE R TN 5 SC R
#\mﬁﬁ&m%%%ﬁ,%m&%@%\%ﬁﬁ%ﬁﬁ%@ﬂﬁ,H&M%ﬁﬁﬁﬂz
b) Through your verbal and written communications with us and/or our authorised agents
Théng qua giao tiép bang 16i néi va van ban ciia Quy Khach véi Chiing t6i va/ hode cdc dai Iy dwoe uy quyén ciia
Chuing toi;
TS IR/ IRA TR F1 Sk A0 45 174 3
c) From our suppliers, service providers, partners, merchants and third parties, including but not limitation to survey,

social media, marketing, credit reference, credit information services, fraud prevention, data aggregating
agencies, infrastructure and facilities support providers, and other third parties in connection with our business;

Tuwr cac nha cung cap, bén cung cdp dlch vu, doi tdc, thwong nhan va cac bén thir ba, bao gom nhzmg khong gioi
han cac don vi tu van khdo sat, truyén théng mang xd héi, tiép thi, cac don vi cung cdp tham chiéu tin dung, cdc
don vi cung cap dich vu thong tin tin dung, ngan ngura gian Ign, tdp hop dir liéu; don vi hé tro co s6 ha tang va
phuwong tién, va cdc bén thir ba khdc lién quan dén hoat dong kinh doanh ciia Ching t6i;

KEBERIFE  RS IR . S AR =07, OREART A R0, A GEAAR ., B,
REMEHSE . KVETP . BER G, FERBOEAT B SR B LS S5 3R 25 AR SG I HoAh 25 =7 5
d) From third parties connected with You, such as employers, joint account holders, guarantors, security providers,
co-partners, co-directors and co-shareholders;
Tir cdc bén thir ba cé quan hé véi Quy Khdach, nhuw nguedi sit dung lao dong, dong sé hitu tai khodn, bén béo lanh,
bén cung cdp bién phap bao dam, dong déi tac, dong quan Iy va dong cé dong;
KESEARRMBE=T7, B, KHLFERAH. 77, HRMR . KRAEKME. KRS
PRI [A] e 4K
e) From any credit reporting agencies, credit reference agencies and governmental agencies, or information
obtained from any publicly available sources, directories, or registries;
Tir bdt ky bén cung cdp bdo cdo tin dung, bén cung cdp tham chiéu tin dung va cdc co quan thuge chinh phi,
hodic théng tin thu thdp tir bat kp nguon céng cong sin o, cac hwdng dan, hodc co quan ddang ky ndo;
K BAEME IR & 52 4L . B SE R MBUGTIL, BRMER A TR, 7 B 8810 b3R5
f) From the State Bank of Vietnam or other competent authorities in Vietnam or overseas;

Tir Ngén hang Nha Nude Viét Nam hodc cdc co quan c6 tham quyén khdc tai Viét Nam hodc & miede ngodi;
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1.3

oK B g SR AT B P A A A LA

2) Through recorded footage from Closed Circuit Televisions (CCTV) at our premises;
Thong qua cdc doan phim lwu tri tir may quay giam sat (CCTV) tai co so cua Chung toi;
WAV IR L (CCTV) AR RAE

h) From an analysis of the way You use and manage your account(s)/facility(ies) with us, from the transactions the
Data Subject make and from the payment which are made to/from the Data Subject account(s)/facility(ies);
Tw hogt dong phdan tich Quy Khdach si dung va quan ly (cac) tai khodan/ khoan tin dung cua Quy Khach tai
Ngdn hang, tir cdc giao dich ma Quy Khéch thic hién va tir khoan thanh todn dwoc thiee hién i/ dén (cdc) tai
khodn/ khoan tin dung cua Quy Khach,
X REAEARAT BOIK P /A5 PRI A P A B L b AT 52 5 DL S AN B K 2 /45 TR B SCAS B AT 7y
#rs

i) Via cookies or other similar tracking devices/tools; and/or

Théng qua cdc tdp tin dwoc tao ra boi trang mang ma Quy Khdch truy cdp (cookie) hodc cdc thiét bi/ céng cu

gidm sdt tuong tu; va/ hodc

RV IR (cookie) BRSRAUMTE B/ TR BRI ST AI/El

1) From third party source, where You have consented to the collection, or where collection is required or

permitted by law.

Tir nhitng nguon ciia bén thir ba, ma Quy Khach dong y viéc thu thdp, hodc nhitng nguén ma viée thu thdp dwoc

phap lugt yéu cdu hodc cho phép.

KEH IR, ERIEIE, s R el o vk .
k) From analysis and summarization from sources of personal data permitted by law.

Tir viéc phén tich, tdng hop tir cac ngudn dit liéu ca nhin dugc phép theo luat.

Mot CraiEm e vr i A8 .
We and persons acting on our behalf may record and/or monitor communications (including telephone, conversations over
landlines and mobile phones, emails, instant messaging, chat rooms, fax and other electronic communications) between
You, your authorised representatives, employees, agents and contractors and those of entities associated with You (as the
case may be) and our employees, agents, consultants, contractors or other personnel and non- Bank individuals (such as
employees of our clients). We only do this to the extent permitted by applicable law for legitimate purposes or other
purposes permitted or required by law. We collect this type of Personal Data for several reasons including but not limited
to: (a) record purposes; (b) complying with applicable law and regulations; (¢) complying with internal procedures and
policies; (d) facilitating administration and support; (e) assisting with security, crime prevention and anti-fraud purposes;
and (f) investigating or detecting unauthorised use, wrongful use or abuse of our services, systems or other materials; and
(g) credit scoring, credit rating or other methods to access your credit worthiness.
Chung t6i va nhitng nguoi dai dién cua Cfning 16i ¢6 thé ghi lai va/hodc quan 1y cdc hé tﬁéng théng tin lién lac (bao gom
dién thoai, cdc hoi thoai qua dién thoai co dinh va dién thoai di dong, thu dién tzt tin nhan tiec thoi, phong tro chuyén, fax
va" cdc phwo'ng tién lién lac dién tr khac) gitva Quy Kh{ich, dai dién theo uy quyén hodc dwoc cho phép, nhdn vién, bén tu
van va nl;d thau cﬁ‘a Quy Khach va cdc thuc thé lién ket khac cua Quy Khach (tuy tung truong hop) voi nhan vién, dai ly,
bén tw van, nha thau cua chung toi hodc nhdn sw khdc va cdc cd nhdn khéng thuéc Ngdn hang (vi du nhan vién cua kha"ch
hang cua chung t6i). Chung t6i chi thuc hién nhitng hoat dong néu trén trong pham vi pha’p luat ap dung cho phép nham
phuc vu nhitng muc dlch hop phap hoac nhitng muc dich ma phap ludt cho phép hodc yéu cau. Chung téi thu thdap Dir liéu
cd nhan nay vi mot 6 Iy do bao gom nhung khong gioi han: (a) cho muc dich ghi chép lai; (b) tuan thu voi phap lugt va
quy dinh ap dung; (c) tudn thu cdc thu tuc 1{a chinh sach ngi bg; (d) tao diéu kién cho viéc quan Iy va hé tro; (e) hd tro muc
dich bdo mdt, phong ngira t0i pham va ,cho”ng gian lgn; va (f) diéu tra hodc phat hién yiéc sZ} dung trdi p}{ép, su dung phi
phdp hodc lam dung cdc dich vi, hé thong hodc tai liéu kha"c cua Chung t6i; va (g) cham diém tin dung, xép hang tin dung
hodc cac phwong thirc khac dé danh gia mirc do tin nhiém vé tin dung cua Quy Khach.
FAFA TR T DI/ B S 4 B VAR R, e A Al OGS iR (LI LT g ) 2

ERE(EE B RS (ORI, EE M ALEE. TS BIEE A WK% . AR T T

B, SRR T ARHL B, AR LA A DUCAERAT NN (BIInERATE 1R D #7580 . Al
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ARG ARE R SR VF OV B W AT BTG, DURSS T &k B M BGEH RV EEOR IO H . FA TR X LA A Kl
R EFEART:  (a) WxHEK;  (b) MsFEAREEMEMN: (o) MIENMEFMEBOE: () (ZotE
M (o) XFFREHK, BB AT e DA (F) HEBUKIDTERAIRS . REsEASC K AR
fEHT S AREAT it

2. Purposes for which we process the Personal Data
Muc dich chung t6i xir ly Dit li¢u cd nhdn
TATSAEEA N 9 H 1
2.1 We, and the data processor that we engage, may process the Personal Data for one or more of the following purposes:

Chiing t6i, va bén xir Iy dit liéu ma chiing t6i sir dung, 6 thé xit Iy Dit liéu cd nhdn vi mot hodc nhiéu muc dich sau ddy:
PATRFATF A5 A BEE AL BTG P RE T DU N — AN AN B AL B AR S N B8R -
a) any Services requested, provided or to be provided to You and other relevant parties (if any), from time to time by
the Bank;
lién quan dén bat ky Dich vu nao dwoe yéu cau, cung cdp hodc sé dirge cung cdp cho Quy Khdch va nhitng ngudi
¢6 lién quan khdc (néu c6), tiy tirng thoi diém boi Ngdn hing;
HHATEARFIRME SR B RS A RN CGERD BAETIRS
b) for identity and background establishment; authentication and screening;
dé xdc dinh danh tinh va ly lich; xdc thuc va sang loc;
VAT € £ 4 A5 Sedb A7 SR e AT 1 5
c) to conduct checks with the do not call or other registry (if any);
dé tien hanh kiém tra voi co quan dang ky chong tin nhan rdc, thu dién ti rdc, cudc goi rac hodc co quan dang ky
khac (néu co);

5 REIRFEAE . BRI SRPEEIE RO (A& BT

d) to assess and process your application(s)/request(s) for any of the Services offered or distributed by us (including
but not limited to third party products such as insurance policies);

dé déanh gid va xir Iy (cdc) don dang kplyéu cau ciia Quy Khdch ddi véi bat ky Dich vu ndo duge Chiing t6i cung
cdp hodc phan phéi (bao gom nhing khéng gici han & nhitng sdn phiam ciia bén thir ba chdng han nhir cdc hop
dong bao hiém);
DAL AL R A AR AL B4 R AR AT IR S (CBIEEARR T HE =077 0, s RE D FHiE/Z K.
e) to verify your financial standing through credit reference checks;
dé danh gid tinh trang tdi chinh ciia Quy Khdch thong qua tham tra tham chiéu tin dung;
T I 2 R B A S S8R AT 1A
f) to underwrite, establish and evaluate your creditworthiness;
dé tham tra, xdy dung va danh gia dé tin cdy vé tin dung cia Quy Khdch;
Hi% B H ISR S BT S,
g) to enable us to consider whether to provide or continue to provide to You any of our Services;
dé chiing 16i ¢é thé can nhdc viée cung cdp hodc tiép tuc cung cdp bat kp Dich vu nao ciia Chiing t6i t6i Quy
Khach;
DA FRATT AT DA 8 v 5 48 (L B4k S S A FRAT AR AT PR R 55
h) to manage and maintain your account(s) and facility(ies) with us;
@é quan Iy va duy tri (cdc) tai khodn va khodn tin dung ma Quy Khéch c¢é véi Chiing t6i;
X EAEFRA TERAT A O P A0S PR OTREAT i B ZE 47
1) to provide/send statements, mail, letters or other communications to You or to related parties, and update your

Personal Data;
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i)

k)

)

m)

n)

0)

p)

Q)

1)

s)

dé cung cap/giri sao ké, thir tin, thir hodic cdc théng bdo khdc téi Quy Khdch hodc cdc bén khdc ¢6 lién quan, va
dé cdp nhdt Dir liéu Ca nhan ciia Quy Khdch;

I A8 BAH DC % 7 PRl R ST IR B (SRR IR EARE I, IR AN AR

to do data entry, to check the completeness and accuracy of your data inputted into the system;

dé nhdp liéu, dé kiém tra tinh day di va chinh xdc ciia cdc dit liéu Quy Khdch dioc nhdp vio hé thong;
WMAEEE, JHR AN R G IEEE K e B A

to better manage our business and the Data Subject relationship with us (including to the training provided to our
staff);

@é quan Iy t6t hon viéc kinh doanh ciia Chiing t6i va méi quan hé ciia Quy Khdch véi Ching t6i (bao gom viéc
dao tao nhan vién);

SEAF I BEIRA T S R S JATZ M R R (BRI

to authenticate the Data Subject so that, among others, the Data Subject can access digital/electronic accounts, to
personalize the Data Subject experience with our Services; to monitor the Data Subject access and membership
with related third parties;

@é xdc thire Quy Khdch sao cho ngodi cde hoat dong khéic Quy Khdch c6 thé truy c¢dp tai khoan sé/ tdi khodn dién
tik, d@é cd biét héa trai nghiém ciia Quy Khdch doi véi cac Dich vu ciia Chiing t6i; dé qudn Iy viéc truy cdp va tinh
trang thanh vién cia Quy Khach voi cac bén thir ba co lién quan;

WAREI S, AR T AT HARES AN, R LT R S TFIR R, DU AT IE AR IR S AR
NI XS 4545 AH 50 58 =7 A7 TR A SRR £ DOIR 2SR AT 48 B

to auto-enroll You on digital apps in order to manage your card and card account, including but not limitation to
our mobile application, digital credit card statements, biometric authentication and biometric fraud detection
solutions;

dé ty déng dang ky Quy Khdch vao cdc irng dung k thudt sé dé quan 1y thé va tdi khodn thé ciia Quy Khdch, bao
gom nhing khong giéi han & vmg dung di dong, sao ké thé tin dung dién tit, xdc thue sinh trdc hoc vd cdc gidi
phadp phdt hién gian lgn sir dung sinh tric hoc ciia Chiing t6i;

B AR RO R SRR T A, DMEX IR R P AT g, A EAN R TR sl S R
Fr HBE MR IRER AR B UAGIE DASCIRA TR AR ) R IR B B VR AR T 6

to monitor and record calls and electronic communications with You and other related third parties;

dé quan Iy va ghi am cdc cude goi va cde lién lac théng qua kénh dién tir véi Quy Khdch va cde bén ¢é lién quan
khac;

R N e S A S A AR OG- 77 3 1o P T R R A

to undertake and comply with contractual arrangements between us, You and/or and other parties;

@é thue hién va tudn thii véi cdc thod thudn hop dong giita Chiing t6i véi Quy Khdch va/hodc cdc bén khdc;

PAT IS JATE BB e/ B HoAth - T7 Z IRV [R] B S s

for reward redemption fulfillment, gift delivery;

dé déi qua thiréng, giao qua ting;

T B3 st etl dit s

to perform card/account/transaction suspension, blockage or closure;

@@ tién hanh tam khod, phong tod hodic dong thé/tdi khoan/giao dich;

B UREE . BEOCH R IR /A5

to better understand your current and future investment needs and financial situation;

@é hiéu r6 hon cdc nhu cdu dau tw va tinh trang tdi chinh hién tai va trong twong lai ciia Quy Khdch;

S b T A )0 5 5K DA 2 T AN A S AR 55 IR 100 5

to improve, enhance, personalize, and tailor our Services including online services, and to develop new Services;
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t)

v)

X)

Y)

aa)

dé cai thién, tang cuong, cd nhdan hoa, va ca biét hoa cac Dich vu bao gém ca cac dich vu truc tuyén cua Chung
16i va dé phat trién cdc Dich vu méi;
B R MBI ARAT M B TURSS, BIEELIRS, FFITRBTHIRSS
to administer offers, competitions, campaigns and promotions;
dé quan Iy cdc dé nghi, canh tranh, cdc chién dich va khuyén mai;
PTG SE4, TEEI L KR AT
to respond to your enquiries and complaints and to generally resolve disputes;
dé trd 16i cde cdu héi va khiéu nai ciia Quy Khach va aé gidi quyét tranh chdp noi chung;
AR IR AR, AR

to produce data, reports and statistics, responses, for ourselves or for our related third parties or upon requests
from the State Bank of Vietnam, other competent authorities, or related third parties;
@é tao dit liéu, bdo cdo va thong ké, phan héi, cho Chiing t6i hodc cho cdc bén thik ba khdc ¢6 lién quan ciia
Chiing téi hodc trén co sé yéu cdu ciia Ngdan hang Nha nude Viét Nam hodc cdc co quan ¢6 tham quyén hodc cdc
bén thir ba khac co lién quan;

BUEREIRSE . FIMEIREFGIHER, WA TECHARAR OGS =J7 [ i5t, BN B R [ 2K AT B RE AL DG B
FHSREE =7 BRI AL
to conduct market research, surveys and data analysis relating to any Service or product provided by us (whether
conducted by the Bank or jointly with another party) which may be relevant to You;
@@ tién hanh nghién ciru thi truong, khdo sat va phan tich dit liéu lién quan dén bdt ky Dich vu hodc san phdm
nao do Chiing t6i cung cdp (cho dii dwoc tién hanh béi riéng Ngdn hang hodc cing véi cdc bén khdc) ma cé thé
lién quan toi Quy Khach,
MT AT I T, XS IRA RN B 5 A SSBAR IR AT RS 5™ i (GiR /2 IR AT S (it /2 5
Fot 507 3L RR ) AOBH AT H SR 4T 5
for risk assessment, statistical, trend analysis and planning purposes, including to carry out data processing
statistical, credit, risk and anti-money laundering analyses, to create and maintain credit scoring models, credit
rating, or credibility assessment and review and maintain credit history of individuals;
dé danh gid rii ro, phén tich xu hidng, thong ké, lén ké hoach, bao gom phan tich xir 1y dir liéu vé thong ké, tin
dung, riii ro va phong chong riva tién, dé tao ldp va duy tri cdc hé théng cham diém tin dung, xép hang tin dung
hodc danh gia mirc d¢ tin nhiém Vvé tin dung va dé danh gid va duy tri dir liéu vé lich sir tin dung cd nhdn;
TR PEAG . B, Bagit. sEitkl, Sfmxgit. [ KRR PR EEE AT 70,
DA S ANAES 5 V> R4, A5 F PP VRS, IR VRS AN/ N M5 FE %
to provide information, offer and conduct marketing and promotion, to You any products, services, offers or
events provided by us and our business partners which we believe You may be interested in, with the content,
format, and frequency of introductions actively determined by the Bank in accordance with legal regulations;
@é cung cdp théng tin, dé nghi giao dich va tién hanh qudang cdo, tiép thi va khuyén mai t6i Quy Khdch lién quan
dén bdt ky san phdm, dich vu, dé nghi giao dich hodc su kién nao do Ngdn hang hodc déi tdc kinh doanh ciia
Ngdn hang cung cdp ma Chung téi cho rdng Quy Khach co thé quan tam voi ngi dung, hinh thuec, tan sudt gioi
thiéu do Ngdn hang chii dong quyét dinh phit hop véi quy dinh ciia phdp ludt;
) R HR A B AR AT BRARAT R ML AR AR BR AL, T IRA TN T REROGR ™ iy IRSS 58 5 B B AR S5 AH 5%
FRL ZHEW, AT & EWMARES, AR, BRI b RAT EahikE, JERFaikmil
JE 3
for audit, compliance and risk management purposes;
cho muc dich kiém todn, qudn 1y} riii ro va tudn thii;
AT XU ERAS#L H )

to meet or comply with our internal policies and procedures and any applicable rules, laws, regulations, codes of

10
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ab)

ac)

ad)

ac)

af)

ag)

ah)

practice or guidelines, orders or requests issued by any court, legal or regulatory bodies (both national and
international) (including but not limited to disclosures to regulatory bodies, conducting audit checks, surveillance
and investigation);

dé dap iing hodc tudn thii cde chinh sdch ndi bg ciia Ngdn hang va cdc thii tuc va bat ky quy tdc, ludt phdp, quy
dinh, quy tdc thie hanh hodc cdc hwéng dén, chi thi hodc yéu cau dwoe ban hanh béi bt ky toa dn, co quan phdp
Iudt hodc co quan quan Iy ndo (cd trong nude hodc quoc té) (bao gom nhung khéng gici han viéc tiét 19 théng tin
cho cdc co quan quan Iy, thiee hién kiém tra, giam sdt hodc diéu tra kiém todn);

T A R ST ERAT B N IO AN T, DKy N B B R« SRR AT m LA SR AT AR TR L 9%
MR BRI fEREER CEAREAIR TR E AR E R, DT s, B e
THRAED

to assess any proposed acquisition, implement any acquisition, assignment or transfer of business and/or assets,
transfer or assign our rights, interests and obligations under your agreement(s) with us;

dé danh gid bat ky yéu cau mua lai, tién hanh bdt ky giao dich mua lai hodc chuyén giao, chuyén nhwong viéc
kinh doanh vi/hodc tai san, chuyén giao hodc chuyén nhicong quyén, loi ich hodc nghia vu theo (nhitng) hop
dong ciia Quy Khdch véi Chiing t6i;

XTAEART [T SR AT VAL, HEAT AR AR R B8 DA /B W i H . Ak mAL &, s SR EAT &
(5] o BRI L M 2 B S5 AT e A% s

to protect or enforce our rights, including to collect fees and charges and to recover any debt owing to us;

@é béo vé hodc thire thi cde quyén cia Ching t6i, bao gom viéc dé thu cdc khodn phi va Ié phi va d@é thu hoi bt ky
khodn ng nao dang ng Chung toi;

PRAPEHAT FATHIRON, AR B A T2 3%, BLRE R R

to maintain accurate KYC information, perform name search, verification, and conduct anti-money laundering,
credit and background checks or other checks as required;

dé duy tri thong tin chinh xdac vé nhdn biét Khdch hang (KYC), thuc hién viéc tim kiém tén, viéc xdc minh, va viéc
tién hanh cdc kiém tra phong chong riva tién, tin dung va Iy lich hodc cdc kiém tra khdc theo yéu cdu;

ey «TIRIZ P (KYO S B HERTE, BT A AR RIE, DARRIE SR AT Stk HHTA
TSR A B At A

to detect, prevent, and investigate crime, offences, or breaches including fraud, money laundering, terrorist
financing, and bribery;

aé phat hién, ngan chan, va diéu tra t6i pham, tan cong, hodc cac vi pham bao gém gian lan, rita tién, tdi tro
khiing bé, héi 19, tham nhiing, hodc trén thué,'

RIS BB IEREAR . Mol B AEIRVE . Yekk. BEEDRMG S WIS TR ISR R A A Y R AT
1TIHE;

to disclose to our suppliers/service providers/vendors in order to provide Services;

@é cung cdp cho cdc nha cung cdp/cdc bén cung cap dich vu/cde bén ban ciia Chiing t6i nham cung cap Dich Vi
1) AT TR 7 R /IR 55 148 %2 e /8 8 7 St 5

for any other purpose that is required or permitted by any law, regulations, guidelines and/or relevant regulatory
authorities; and/or

cho bt ky muc dich nao khdc dwoc yéu cau hodc cho phép béi bat ky ludt, quy dinh, huéng dan va/hodc cdc co
quan qudn ly co lién quan nao, va/hodc

DN EATAT AR DG VAR 4000 DL R /Bl I AL SR B A v AT A FoAth B 1R AR 55

to undertake other activities in connection with our provision, operation, processing, and administration of
Services to You, and to serve other purposes that we deem appropriate from time to time.

dé thure hién cdc hoat dong khdc ¢é lién quan dén viéc cung cdp, van hanh, xir Iy va qudn 1y ciia Chiing t6i doi voi

cde Dich vy cho Quy Khdch, va dé phuc vu cdc muc dich khdc ma Chiing t6i cho la phit hop tai timg thoi diém

11
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2.2

23

TR SIAT IR, 128 . AP P % TR SSA R E S, HONERAMEA R A & 25
Fofty 5 AOHR RS+

A cookie is a small text file that a website can send to your browser, which may then store it on your system. We use
cookies in some of our pages to collect information about users of our website (for example, store users’ preferences and
record session information) and the information that we collect is then used to ensure a more personalised service level for
our users. You can adjust settings on your browser so that You will be notified when You receive a cookie. Should You wish
to disable the cookies associated with these technologies, You may do so by changing the settings on your browser.
However, by doing so, You may not be able to use certain functions or enter certain part(s) of our websites.
Poan phim ciia mdy quay giam sdat (CCTV), trong truong hop cu thé, ciing c6 thé dwge sit dung cho cdc muc dich sau ddy:
(i) cho cdc muc dich dam béo chdt lwong; (i) cho muc dich an ninh céng céng va an toan lao déng; (iii) phdt hién va ngdin
chan viée sik dung dang ngo, khong phit hop hodc khéng dwoe phép ciia cdc tién ich, san pham, dich vu va/hodc co ¢ ciia
Chiing t6i; (iv) phdt hién va ngdn chdn hanh vi pham ti; va/hodc (v) tién hanh diéu tra cdc sw cd.
ARk (CCTV) MfEMRBAEREBW FATHTELNHF: ) BifRiE: (D AL eMTa) %4,

Gil) R IIFFEBT XS AT 7= RS A/ BB PR AT BE . A HECRERBE:  Gv) KBUJFRLIEE R
JUERAT R R/ER (v) XS ET IR E S

A cookie is a small text file that a website can send to the Data Subject browser, which may then store it on the Data
Subject system. We use cookies in some of our pages to collect information about users of our website (for example, store
users’ preferences and record session information) and the information that we collect is then used to ensure a more
personalised service level for our users. The Data Subject can adjust settings on the Data Subject browser so that the Data
Subject will be notified when the Data Subject receive a cookie. Should the Data Subject wish to disable the cookies
associated with these technologies, the Data Subject may do so by changing the settings on the Data Subject browser.
However, by doing so, the Data Subject may not be able to use certain functions or enter certain part(s) of our websites.
M6t tp tin duoe tao ra boi trang mang ma Quy Khdch truy cdp (cookie) la mét tép van ban nhé ma mot trang mang c6 thé
giri dén trinh duyét cia Quy Khdch, ma sau d6 c6 thé dwoc luu triv trén hé thong cia Quy Khdch. Ching t6i sir dung
cookies trong mét s6 trang ciia Chiing t6i dé thu thdp thong tin vé nhitng ngudi ding trang mang ciia Ching t6i (vi du, lwu
lai cac tuy chon cua nhitng nguoi dung va ghi lai thong tin phién truy cdp) va thong tin ma Chung toi thu thdp sé duoc s
dung sau dé dé dam bdo mire dg dich vu dwoc cd nhan héa cho nhitng nguoi dimg cia Ching t6i. Quy Khdch ¢é thé diéu
chinh cdc cdi dat trén trinh duyét cia Quy Khdch dé Quy Khdch dwoc théng bdo khi nhdn mét cookie. Trong truong hop
Quy Khdch mong mudn tdt cdc cookies duwge lién két véi cdc cong nghé do, Quy Khdch cé thé lam diéu dé bang cdch thay
déi cdc cai ddt trong trinh duyét cia Quy Khdch. Tuy nhién, khi lam nhir vy, Quy Khéch c6 thé khéong thé sir dung mot s
chire ndng nhat dinh hodc truy cdp va mét s6 (cdc) phan nhdt dinh trén cdc trang mang ciia Chiing t6i.
EH A T 1% P9 3 B 2 PR ST (cookie) A& — AN sk ) DA [ 445 PR ) 565 288 R I T DMRAEAE IR I R G 1) — AN/ AR
o FATEIATH)—Lep 5T_EATH cookie RUCHRA RIEATH U - fIE S (lan, ORAFF - B i Fiid s v ) 2%
WHMERD » X5 BB R T RN A P SR A AL AR 557K S mT DL AR S 2 1O L, DAMEAE
W E cookie B IEANAR . AN SR AEEE F 5k e R FEHE 1) cookie, PI LA B8 el Va8 Fh R W E SR SE B . 481, iX
FEf 2> 3 BUE TCTEAE I BATI a2l e e 5 T RE sy il R S LE 75

(Herinafter referred to as “the Purposes”™)
(Sau day dwoc goi la “Muc dich”)
AR #R N H i

Parties involved in data processing for the Purposes
Cdc bén lién quan dén viéc xir Iy dir liéu cho Muc dich

5B Bt A7 B s B TARE RN &J7

3.1 We, Industrial and Commercial Bank of China Limited - Hanoi City Branch, with registered address at the 3rd Floor,
360 Kim Ma Street, Kim Ma Ward, Ba Dinh District, Hanoi City, Vietnam (At the time of signing this Consent Letter,
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this address is changed to: 3rd Floor, 360 Kim Ma, Ba Dinh Ward, Ha Noi City, Vietnam, due to the change/adjustment of
administrative boundaries) , shall act as (i) the Personal Data Controller, Data Controller cum Data Processor, as applicable
in each specific case, regarding the Personal Data we collect from or during the course of our dealings with You, and/or (ii)
the Personal Data Processor or Third party, as applicable, regarding the Personal Data of the Data Subject or the Relevant
Individual that You provide to us.
Chiing t6i, Ngdn hdng Industrial and Commercial Bank of China Limited — Chi nhanh Thanh phé Ha Néi, voi dia chi ding
ky tai Tang 3, s6 360 Kim Ma, phirong Kim Ma, qudn Ba Dinh, thanh phé Ha Ngi, Viét Nam (Vdo thoi diém ky Van bdn
Chdp thudn nay, dia chi ndy dwoc thay déi thanh: Tang 3, s6 360 Kim Ma, Phuong Ba Dinh, Thanh phé Ha Ngi, Viét Nam,
do thay déi/diéu chinh dia gidi hanh chinh), sé hanh déng véi tir cach la (i) Bén Kiém sodt Dit lidu ca nhéin, Bén Kiém sodt
va Xir Iy Dit liéu cd nhdn, tiy tieng trieong hop dp dung, doi véi DiF liéu ca nhdn ciia Quy Khdch, véi tr cach la chii thé diy
liéu, ma Chiing t6i thu thdp dwoc tir hodc thu thdp dwgc trong sudt qud trinh giao dich véi Quy Khdch, va/hodc (ii) Bén Xik
Iy Dit liéu cd nhdn hodic Bén thit ba, tiry ting truong hop dp dung, déi véi Dik liéu cd nhdn ciia chii thé diF liéu va Cd nhdn
co lién quan ma Quy Khach cung cd'p cho Chung toi.
A, R ETRERATRAR A R F - R T AT, A R ) L RS T R 360 5K ER S L — KR =
B (FEREAT AR A5, bk ARy BRI A T B 5 5 T4 360 5 3 B, AR T AT BUX AR B/
BBH) . MR @) MABEEESDT . A ANBEREEIRAC R Ty, B AR B AR E L, S RATAE, 1B EdE &
i, WESE 5EAE 5 i B IR A AR AT AL, A/ (VR A AR T B =07, RAE AR W
THOL, X ) FRAT T HR A R B A AR AN N N #EAT Ab 3
In addition, in order to provide You with our Services and to manage and/or operate the same, and/or to serve the Purposes
as described above, Personal Data can be disclosed to the following parties:
Ngodi ra, @é cung cdp cho Quy Khdch cdc Dich vy ciia Chiing t6i va dé qudn 1y va/hodc van hanh cde Dich vu d6, va/hodc
aé phuc vu cac Muc dich nhu dwoc mé ta o trén, Dir liéu cd nhdn co thé duoc tiét 16 cho cdc bén dudi day:
Ak, SR ERAT B IR S5 DA R X e IR 5% kAT B BN /B 18, A/BE NI B B, A AN BT e i
B LT 57+
a) companies and/or organisations within the Bank’s affiliates domestic and overseas;
cdc eong ty va/hodc cde 16 chike lién quan trong va ngodi nwée ciia Ngdn hang;
HRATTEE A AN SG R 24| BA K /8 B
b) companies and/or organisations that act as our vendors, suppliers, partners, agents and/or professional advisers,
including but not limitation to companies providing administrative, mailing, telemarketing, direct sales, call
centre, business process, travel, visa, knowledge management, human resource, data processing, information
technology, computer, payment, debt collection, credit reference and other background checks, custodian,
depository, plastic card, clerical, market research, data modelling, reward redemption, record storage and
management, data entry, pre- screening and verification, legal, network website or social media,
telecommunication, SMS delivery or email delivery, network connection, telephone, infrastructure facilities and
technology support, workforce management, risk reporting, credit decision, information security, software
maintenance and licence, data center, voice and conferencing, and advisory services, and/or other services in
connection with, or support to, the operation of our business;
cdc ¢ong ty va/hodc cdc 16 chirc déng vai tro I cdc bén ban, cdc bén cung cdp, cdc déi tac, cdc dai Iy va/hodc
cdc ¢é van chuyén nghiép ciia Chiing 16i, bao gém nhung khéng gidi han & cdc cong ty cung cdp dich vu hanh
chinh, thw tir, tiép thi qua dién thoai, ban hang truc tiép, trung tam goi dién, quy trinh kinh doanh, du lich, thi
thiee, quan tri tri thire, quan tri nhan sw, xiv Iy die lidu, cong nghé théng tin, mdy tinh, thanh todn, thu hoi no, tham
chiéu tin dung va cac kiém tra ly lich khac, luu ky, nhan tién gurl, thé nhwa, van thu, nghién ciu tri truong, mo
hinh héa dit liéu, doi thucng, leu trit va quan Iy hé so, nhdp liéu, sang loc triwede va xdc minh, phdp 1y, trang
mang hodc phuwong tién truyén théng xd héi, vién théng, giri tin nhdn hodc gui thu dién tur, két noi mang, dién
thogi, co s6 ha tang va hé tror cong nghé, quan Iy liwe lwong lao dong, bdo cdo riii ro, quyét dinh tin dung, an todn
théng tin, duy tri phan mém va giay phép, trung tam dir liéu, hoi thoai va hdi thao, va cdc dich vu ti van, va/hodc
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©)

d)

e)

g)

h)

)

cac dich vu khac co lién quan dén, hodc @é hé tro, cho viéc van hanh hoat dong kinh doanh cua Chung téi;
BAWERTIT . PERIRT. B (AR Il 1 2 7R B 4180, A (R T 47 B
% B IEEE. B W ISR iRiE. BE. AIREE. ABIEREE. HuEad
HLEEHEOR. SN AT B FERSERMME R, FBE . ARk BRR A X
iy T A, BORER. i, RIEAMMEE . BRI TUREMIGIE . EERSS . ML
AP S, AR T I RIE . PgERE., Bih . ERNRIEMEOR SR, R B, KRR
By BEHRGE FEZ A WMV HELEY . Bdidho. U, USRS, A/ 53
AR 5532 8 A R B R LA AE DG 555

the advisers (including but not limited to accountants, auditors, lawyers, financial advisers or other professional
advisers) where authorised by You;

cdc ¢é vin (bao gom nhing khéng gidi han cdc ké todn vién, cdc kiém todn vién, cdc lugt sw, cdc ¢é van tdi
chinh hodic cdc ¢é van chuyén nghiép khdc) khi dioe cho phép boi Quy Khdch;

LBV S TUER CEIEEARRT 200, i, B, WS Easm Ll EE)

any person notified by You as authorised to give instructions or to use the account(s)/facility(ies) or products or
services on your behalf, including your joint account holders;

bdt ky nguweoi ndo dirge Quy Khdch théng bdo la dwoc trao quyén dé dwa ra cdc hwéng dan hodc dé sir dung
(cdc) tai khoan/(cac) khoan tin dung hodc cac san phzfm hodc cac dich vu dai dién cho Quy Khdach, bao go”‘m cd
dong chii tai khoan ciia Quy Khdch;

A IE AR AURR S 5] 3 B K P /383 PR i s S5 AN, SRR 7 N
any actual or proposed assignee or other third party as a result of any restructuring of facilities granted to You or
the sale of debts, or the acquisition or sale of any company or assets by us;

bat ky nguoi nao duoc chuyén nhwong trén thuc 16 hodc duge d@é xudt hodc mét bén thir ba nao khéc la két qua
ciia bdt ky viée tdi cau triic cdc khodn tin dung dwoc cung cdp cho Quy Khdch hodce bén cdc khodn ng, hodc mua
hodc ban bat ky cong ty hodc tai san nao boi Chiing téi;

PR BB AE BRBAR AERT N, SRR FRA Do s SR A (5 AR I S A i B 5155, s I K sl B AE
] o8 W) BRSPS BB =TT

the police or any public officer conducting an investigation in connection with any offence including suspected
offences;

cong an hodc bdt ky nhdn vién céng vu ndo tién hanh diéu tra lién quan dén bat ky vi pham nao bao goém cdc vi
pham tinh nghi;

7 B AR AT 9 AE N AL AAEAAT AT A S A AR T A HR N B 5

any guarantors or security providers for the facility(ies) granted by us to You;

bdt ky bén bao lanh hodc bén cung cdp bdo dam ndo doi véi cdc khodn tin dung ma Chiing t6i cung cap cho Quy
Khach;

AT TR AL T5UE P I AT AR 48 LR 07 B A B R 7 5

any rating agency, insurer or insurance broker or direct or indirect provider of credit protection;

bt ky t6 chirc xép hang, cong ty bdo hiém hodc méi gidi bao hiém hodc nha cung cdp bdo vé tin dung truc tiép
hodic gidn tiép;

FEFTVERNLIG . ORI A BRI 22D N,  BREL R BRI AR 5 T OR 7 A B L7 5

any court, tribunal or authority, whether governmental or quasi-governmental with jurisdiction over us;

bdt ky toa dn, trong tdi hodc co quan c¢é tham quyén ndo, dit Ia chinh phii hay ban chinh phii c6 tham quyén doi
voi Chung toi;

X BATEAEFERAETIERE . RSB BRI ;
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i)

k)

)

n)

p)

the Credit Information Center of Vietnam or any other authority or body established by the State Bank of
Vietnam or any other authority having jurisdiction over us;

Trung tam Théng tin Tin dung Quéc gia Viét Nam hodc bat ky co quan hodc t6 chitc nao khdc duwoc thanh lip béi
Ngdn hang Nha mede Viét Nam hodc bdt kyp co quan khéc c6 tham quyén déi véi Chiing (6i;

e [ A5 R A e i R g [ S BRAT B At 0 FRAT T A LA AT LA BT A AT A LA B
s

any credit reporting agencies or credit reference agencies;

bdt ky co quan bdo cdo tin dung hodc co quan tham chiéu tin dung ndo;

AEATAE PR A5 WAL A5 F 2R s

any credit institutions, foreign bank agencies and branches, financial institutions, merchants, UnionPay, VISA
International Services Association, MasterCard International Incorporated, and other card associations in relation
to any Services provided to You by us;

bt ky t6 chire tin dung, dai Iy va chi nhanh ngdn hang mede ngodi, 6 chire tdi chinh, thwong nhan, UnionPay,
Hiép hoi Dich vu Quéc té VISA, MasterCard International Incorporated, va cdc hiép héi thé khdc lién quan dén
bat ky Dich vu nao ma Ching téi cung cdp cho Quy Khéch;

FEATE NG SNEEATARBEAI T SR AL R HBR VISA RS54 T3Hs R AR K&
HEATNE SRR IR A R HADERAT - 74

any person, authorities or regulators or third parties to whom we are permitted or required to disclose to under the
laws of any country, or under any contractual or other commitment between third party and us;

bdt ky cd nhan, co quan c6 tham quyén hodc co quan quan 1y hodc bén thir ba ma Chiing t6i dwoc phép hodc bt
budc phdi tiét 16 theo quy dinh phdp ludt ciia bat ky qudc gia, hodc theo bdt ky hop dong hodc cam két nao khdc
gitta bén thir ba va Chung téi;

FEAAS N BREENU B BENLRY, SRR AR S AR, BORE 3RA1 5 58 =07 Z I AR T &
()l v A 0 VI B0 2T R ) B8 =7

any person intending to settle any moneys outstanding under any of your account(s) with us; and/or

bdt ky cd nhdn nao ¢6 y dinh thanh toan bdt ky khoan tién chuwa thanh todn ndo trong bat ky (cdc) tai khoan nao
cua Quy Khach voi Chung t6i; va/hodc

FETA B RS S AT BUERT (A KPR EEFHIAI NN AL/

any person connected to the enforcement or preservation of any of our rights under your agreement(s) with us or
otherwise,

bt ky cd nhan cé lién quan dén viéc thiee thi hode duy tri bat ky quyén nao ciia Chiing t6i theo (cdc) théa thudn
cua Quy Khach voi Ching t6i hodc theo cdach khac,

BRI ERFRATZ 81 (24 Pl e Al J7 s AT B 5 AR A BRI A G AR T A

subject to any laws (including regulations, guidelines and/or obligations) applicable to us (whether in or outside
Vietnam), for any of the Purposes set out above.

trén co sé luén tudn thi bat ky quy dinh phdp ludt ndo (bao gom cdc quy dinh, hirdng dan va/hodc nghia vu) dp
dung cho Chiing t6i (dit & trong hay ngodi Viét Nam), cho bét ky Muc dich nio dwoc quy dinh 6 trén.

TERSF AR BATHRAEAERIE (A TE. FISM/EISS) (LR RTER M B NIE I AL )
fii £, AT BB HE W,

Additionally, the individual entities in relation with us, our merchants and strategic partners may contact You about products,

services and offers, which we believe may be of interest to You or benefit You financially.

Ngodi ra, cdc 16 chire riéng 1é ¢6 lién quan, thwong nhdn va déi tdc chién heoc ciia Chiing t6i ¢6 thé lién hé véi Quy Khdch

Vé cdc san pham, dich vy va wu déi ma Ching (6i tin rang Quy Khdch ¢6 thé quan tam hodc mang lai loi ich tai chinh cho
Quy Khach.
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BEAh, B IRH AL R N ADFRAT A R A A KA T RE 2l AN A B T O R B T R 95 R i
i RS LS SR
We will otherwise treat the Personal Data as private and confidential and apart from the parties stated above, we will not
disclose the Personal Data to any other party except:
Mt khée, Chiing 16i s€ coi Dit lidu cd nhén la riéng tw va bi mdt va ngodi cdc bén di néu & trén, Chiing t6i sé khéng tiét 16
Di liéu cd nhdn cho bat ky bén ndo khdc ngoai triv:
S5, AN NBARMNFABE RN, BT LR BN S 5 25, BATA 2B G MR 58 45 AT A
Fot gy, BrAE:
a) where You have given permission through this document;

triueong hop Quy Khéch da dong y thong qua Van ban Chdp thudn nay;

o HmE AR,
b) where we are required or permitted to do so by law;

khi Chiing t6i duwoc yéu cau hodc dwoc phép tiét 16 theo quy dinh phdp ludt;

A IRA TR VE A 5 R Bl Fe YRR ER I
c) where required or authorised by any order of court;

khi Chiing t6i dwoc yéu cau hodic cho phép theo quyét dinh ciia toa dn;

S FRA THR ARV B FR 3 E BB R BT VRN
d) where we are required to meet our obligations to any relevant regulatory authority.

khi Chiing t6i buge phdi ddp tmg nghia vu ciia minh véi bét ky co quan qudn 1y ¢6 lién quan.

HABA T IEAT AT S B A ) LS5 5

How to process, retain and secure the Personal Data
Cdch thirc xir ly, luu triv va bao mdt Di liéu cd nhén

PMABRERLE, FEERERPHT A

4.1

4.2

We will take reasonable efforts to ensure that the Personal Data provided by You is accurate and complete if the Personal
Data is likely to be used by us to make a decision that affects You, or disclosed to another organization. However, this
means that You must also update us of any changes in the Personal Data that You had initially provided us with. We will
not be responsible for relying on inaccurate or incomplete Personal Data arising from your failure to update us of any
changes or revisions in the Personal Data that You had initially provided us with.

Ngdn hang sé né lwc hop 1y @é dam bdo rang Dit liéu c¢d nhdn ma Quy Khdch cung cdp la chinh xdc va ddy di trong
trieong hop DiF liéu cd nhan c6 kha nang cao diege Ngdn hang sit dung dé dwa ra quyét dinh téc dong dén Quy Khdch hodc
duge tiét 16 cho t6 chire khac. Tuy nhién, diéu ndy ciing c¢é nghia la Quy Khdch phdi théng bdo cho Ngdn hang vé bat ky
thay déi ndo trong DiF liéu cd nhdn ban dau ma Quy Khdch di cung cdp. Ngdn hang sé khong chiu trach nhiém khi diwa
vao Dit lidu cd nhin khéng chinh xdc hodc khéng day di vi Quy Khdch khéng cdp nhdt cho Ngéan hang bat ky thay doi,
diéu chinh nao trong DiF lidu cd nhdn ban dau ma Quy Khach dd cung cdp.

FEAS NESHE PT RERR HRAT FH 080t 0 S8 S 0 o SR el i 2 oA S Sr RO 00 ARAT R R & LSS ol (R A P 32 it
A N R ERA A FE B0 00 o AR, Lt R R A J o 20 1) BRAT 3 R S B A B A A N B AR T AR B8 o BRAT R0
R 445 AR B T A A SR AR PR S N 5080 o ) A 3 B B 8 1 A B R OS50 8 1) A N B A AR 334

We will also put in place reasonable security arrangements to ensure that the Personal Data is adequately protected and
secured. Appropriate security arrangements will be taken to prevent any unauthorized access, collection, use, disclosure,
copying, modification, leakage, loss, damage and/or alteration of the Personal Data. However, we cannot assume
responsibility for any unauthorized use of the Personal Data by third parties (for example: system errors, cyberattacks)
which are wholly attributable to factors beyond our control. In such event, the Bank will notify You as soon as possible
when any problem occurs and work closely with You and relevant authorities, if any, to remedy and minimize these
problems.

Chiing t6i ciing sé dp dung cdc bién phdp an ninh hop Iy dé dam bdo rang Dit liéu cd nhdn dwge bdo vé va an todn mot
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44

4.5

cdch phii hop. Cdc bién phdp bdo an ninh phit hop sé dwgc thiee hién dé ngan ngira viée truy cdp, thu thip, si dung, tiét 16,
sao chép, sita doi, 16 lot, mdt mdt, toén hai va/hodc thay doi Dir liéu cd nhdn mét cach trdi phép. Tuy nhién, Ching téi
khong thé chiu trach nhiém déi véi bat ky viéc su dung Dir ligu cd nhdn mot cach trai phép boi bén thir ba nao (vi du: 16i
hé thong, tin tic) ma hodn todn cé thé lién quan dén cdc yéu t6 ndm ngodi tam kiém sodt ciia Ngdn hang. Trong truong
hop d6, Chiing t6i sé théng bdo cho Quy Khéch ngay khi cé thé khi xay ra sw ¢é va hop tdc chit ché véi Quy Khdch va cdc
co quan hitu quan néu cé dé khdc phuc va giam thiéu nhitng van dé nay.

FRATUORE RIS B 22 i, DR RS N BGE A5 208 2 (R R 22 4 O SIS 24 (R 22 1, DAB IR R 2842
BT . A, $ER. Bl Bk MR, ER. MFEM/EE TS AEGE. AR, RS =TT

(. RGlgfe. BE) KRB NBIE AT, 0] 6 5 AT 600 i &N R A8, BRATHEA
Fi3T. XMIEGLT, WERKAEFMANE, RATSRRmEE, JE5EME NN CGEA) BEEE, LB
P IX LY
We will also put in place measures such that the Personal Data in our possession or under our control is destroyed and/or
anonymized as soon as it is reasonable to assume that (i) the purpose for which that Personal Data was collected is no
longer being served by the retention of such Personal Data; (ii) retention is no longer necessary for any other legal or
business purposes, or (iii) such actions must be implemented in accordance with the law.

Ngdn hang ciing sé thiét ldp cdc bién phdp sao cho Di lidu cd nhdn trong quyén chiém hitu hodc kiém sodt ciia Ngan hang
dwge hity b6 va/hode khir nhdn dang ngay khi hop Iy @é cho rang (i) muc dich thu thdp DiF liéu cd nhan dé khéng con dé
heu gid Div lidu cd nhdn d6; (i) viéc giii lai DiF liéu cd nhdn khéng con can thiét cho bdt ky muc dich phdp 1y hodc kinh
doanh khdc nao hodc (iii) hanh dong do phdi dwoc theo quy dinh cia phdp ludt.

PAT IR IT R A TSI, B IR S ERAEOL T, T A s b i N R 4 SO/ 25 R4k, Lt B

(D WHEANNBEEN AR T EZREZAANEIE: DR GO REA NBIE X TAT RS AR F Y B A
WBEE (i) 24T 3 BT IA R IE .

By signing this Consent Letter, You agree that the Bank may transfer the Personal Data received from You outside of
Vietnam for the specified Purposes without any additional notice to or any approval by You or related people. The Bank
will comply with the provisions of the LPDP when transferring Personal Data abroad and take appropriate measures to
ensure that the organization receiving the Personal Data outside of the country is obligated to comply with legal obligations
that may be enforceable to provide a level of protection similar to that required by applicable laws. Depending on the
organization or individual receiving the Personal Data abroad, the Bank may or may not enter into any contracts with that
organization or individual related to the transfer of Personal Data abroad.

Bang viée ky két Van ban Chdp thudn nay, Quy Khdch dong ¥ rang Chiing 16i ¢6 thé chuyén Dir liéu cé nhan nhén dwoc tir
Quy Khach ra khéi Viét Nam phit hop véi cdc Muc dich cu thé ma khong can phdi givi thém bét ky théng bdo t6i hodc chap
thudn ndo béi Quy Khach hodc ngueoi ¢6 lién quan. Ching téi sé tudn thii theo cdc quy dinh ciia Ludt vé BVDL khi thuc
hién viéc chuyén Dir lidu cd nhdn ra nwée ngodi ndy va thiee hién cdc bién phdp phit hop d@é dam bdo rdng t6 chire nhdn
Di liéu cé nhdn & nwée ngodi phdi tudn thii cdc nghia vu phdp 1y ¢6 thé thi hanh dé cung cdp mét mire ¢ bdo vé twong ti
nhi mike dg bdo vé can thiét theo quy dinh phap ludt ap dung. Phu thudc vao 16 chire hodc cé nhan nhdn Dit lidu ca nhdn &
nude ngoai, Chiing 16i c6 thé ky hodc khéng ky bat ky hop dong ndo véi 16 chire hodc cd nhdn d6 lién quan dén viéc
chuyén Dir liéu cd nhan ra nuwée ngodi.

BB A, EEEIATT DR & DURAR Y, RGBSR A NBR SR BB 5841, TG 7 ) £
B RN SOEAE T RS I8 A B ARt — P R AR NBER S S i sy “ A ANBIRRIIE” 10
FUSE I RIBOE 24485 o A ORAE B SN NI (¥ 50 (30 <7 P SR BAAT IRVE A 5%, DASRAE SRR i L e P 5
FRAPRE FL A AR DRI AT o MRS B A IS N B0 9 s sl AR 0L, FRATAT e el AN 5z Az sl A
BBRTN NBEE AL AR T S 17 -

Personal Data held by the Bank shall be kept confidential. We use reasonable measures to protect Personal Data. To the
extent permitted by law, we may store Personal Data in Vietnam or overseas, including on the Cloud. We maintain global
data protection standards in accordance with the applicable laws.

Dit liéu cd nhdn do Ngdn hang luu trit sé dwoe bao mdt. Ngdn hang sé thue hién cdc bién phdp hop 1y dé bio vé DiF liéu cd
nhan. Trong pham vi phdp lugt cho phép, Ngdn hing cé thé luu triv Dir liéu cd nhan tai Viét Nam hodc ¢ mede ngodi, ké ca

trén giai phap luu triv dién todn ddm mdy. Ching t6i dp dung cdc tiéu chudn todn cau vé bio mdt dir liéu phit hop véi quy
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dinh phap ludt ap dung.
BRATAERE A N A5 B R o BRAT R RS BRI R4 A N B o AEVE R VROV BN, AT 7T DL B g 2
BN NEE, SAFEEFE iCloud H. FATEIATIEEIE 1AL L, RBUHIE 24 1 2Bk

4.6 We retain Personal Data for the period necessary to fulfill the Purposes outlined in the Consent Letter unless a longer
retention period is required or allowed by the applicable laws.
Chiing t6i luu trit DiF liéu cd nhdn trong khodng thoi gian can thiét @é hoan thanh cdc Muc dich dwoc néu trong Vin bdn
Chdp thudn, triv khi thoi gian leu trit DiF liéu cd nhéan ldu hon dwoe yéu cau hodc cho phép béi cac quy dinh phdp ludt dp
dung.
FRAVHe AL 5 B R = A5 b A I BT A RS TR A A A N BR AR AR VR R R e e VA N A i i
AR

5. Data processing start and end time
Thoi gian bdt ddu va két thiic xiv Iy div liéu
B A B TT 46 055 TR I )
The Bank will proceed with the Personal Data upon receiving the your consent, until the completion of all Purposes as
outlined in Section 4 of the Consent Letter, even if You are no longer our customer. However, You can contact us anytime
to exercise relevant rights as specified in Section 8 below.
Ngdn hang sé tién hanh xir Iy Dit liéu cd nhan sau khi nhdn dwoc sw dong y tir Quy Khdch cho dén khi hoan thanh todn bg
Muc dich xir Iy nhir duwge néu tai Muc 4 cia Van ban Chdp thudn nay, tham chi khi Quy Khdch khéng con la khach hang
ciia Chiing t6i. Tuy nhién, Quy Khdch c6 thé lién hé Ngdn hang vao bat ki thoi diém ndo dé thiee hién cdc quyén lién quan
nhu duoc quy dinh tai Muc 8 dudi day.
HRAT R AEN RN R 5 HEAT S N B A ], BB 58 BAS RS 4 IO S A A AL B F Y, EE R AN E R AT
e SR, T AFEAR I ) B SR ARAT JEAT I T 8 TR RE A AR o

6. Data subject’s Right and Obligations in relation to Personal Data collected by the Bank

Quyén vi Nghia vu ciia chii thé div ligu lién quan dén Dit ligu cd nhan ma Ngdn hang thu thip

Bl £ 5 RATUERRAN AN BHEH R L%

6.1 Pursuant to the LPDP, the Data Subject have certain rights regarding the Personal Data held by us concerning them,

including but not limited to: (i) The right to be informed about the processing of the Personal Data; (ii) The right to give or
withhold consent for the processing of the Personal Data; (iii) The right to access, view, modify, or request the modification
of the Personal Data; (iv) The right to withdraw consent; (v) The right to request the limitation of the processing of the
Personal Data; (vi) The right to request the Bank provide the Personal Data; (vii) The right to object to the processing the
Personal Data; (viii) The right to request the Bank and/or relevant parties delete, destroy the Personal Data; (ix) The right
to complain, denounce, initiate lawsuits, or claim damages in accordance with Vietnam laws; (ix) The right to request
competent authorities, agencies, entities, or individuals relating to the processing of the Personal Data to carry measures to
protect the Personal Data in accordance with Vietnam laws. In which:

Theo quy dinh tai Lugt vé BVDL, chii thé dit liéu cé mét s6 quyén lién quan dén Dit lidu cd nhdn do Ching t6i kiém sodt,
bao gom nhung khéng giGi han: (i) Quyén dwgc biét vé hoat dong xir Iy DiF lidu cd nhdn; (i) Quyén dwoc dong ¥ hodc
khéng dong y cho phép xir Iy Dit liéu cd nhén;(iii) Quyén dwoc truy cdp dé xem, chinh sira hodc yéu cdu chinh sita DiF lidu
cd nhan; (iv) Quyén dwoc quyén rit lai sw dong y; (v) Quyén dwoc yéu cau han ché xir 1y Dii liéu cd nhan; (vi) Quyén dwoc
Yéu cau Ngdn hang cung cdp Dit liu cd nhdan; (vii) Quyén phan doi xir Iy Dit liéu cd nhdn; (viii) Quyén yéu cau Ngan
hang va cdc bén lién quan xéa, hiiy DiF lidu cd nhan; (ix) Quyén khiéu nai, 16 cdo, khdi kién, yéu cau béi thirong thiét hai
theo quy dinh ciia phdp ludt Viét Nam; (x) Quyén yéu cdu co quan c6 tham quyén, co quan, 16 chike, cd nhdn lién quan dén
xu Iy dir liéu ca nhan thyc hién cac bién phdp bao vé Dir Liéu Ca Nhdn theo quy dinh cia phap ludt Viét Nam. Trong do:
WG A ANBARRY R BRE, B A A 6 A AR =8 — kR, B EART: () MmBEdA
HHR A EVE SRR G RS FE AN NEIR LB AR GiD P, &l B eEE R e AR
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6.2

6.3

6.4

B Gy) S8R R (v) ZORBREIA NEHE B RIAUR]  (vi) ZEREAT S AL A NEHE BB
(i) SO NEHR AL FLROAUR) s Cvidi) ZORAT RSB BR8N ABmHIAUR];  Gix) ARAE B V243 45

Vo 0 RVFMZERIB SRR (x) ZRSMABA AZERW EBEVIC. . HEL DS AIRIEREGE
AESCILRA A N B FE AR . o
The Data Subject may request access to, and/or request to provide, and/or modify Personal Data of the Data Subject, or may
withdraw consent to, or object to data processing, or request the Bank to limit the processing of the Data Subject’s Personal
Data to the collection, use and/or disclosure of the Personal Data that the Bank owns or is under the control of the Bank or
exercise its rights as specified in Section 6.1 above by submitting a request in writing to the Bank by filling out the
Application Form for Credit Certification Service of You available at the Bank's head office or accessing the Bank's
website at website www.icbc.com.vn, or through other channels that the Bank make available from time to time.

Quy Khdch ¢é thé yéu cau truy cdp, va/hodc yéu cdu cung cdp, va/hodc chinh sira DiF lidu cd nhan ciia Quy Khéch, hodc
6 thé rit lai sw dong ¥, hodc phan doi viée xir Iy dit liéu, hodc yéu cau Ngdn hang gi6i han viéc xit Iy DiF lidu cd nhan ciia
Quy Khach déi véi viéc thu thap, su dung va/hodc 1iét 16 Dt liéu cd nhén hodc thuc hién cdac quyén cua minh nhw dwoc quy
dinh tai Muc 6.1 néu trén ma Ngan hang dang ndm giiv hodc kiém sodt bdng cdch givi yéu cdu bang vin ban cho Ngdn
hang khi dién vao Gidy dé nghi cung cip dich vu xdc nhin giao dich ciia Quy Khdch c6 sin tai tru sé Ngdn hang hodc
truy cdp website ciia Ngdn hang tai website www.iche.com.v, hodc théng qua cdc kénh khdc ma Ngdn hang thiét ldp tai
tirng thoi diém.

T AT LA SR U7 ) A/el 2 BORIR A, A/BFH B SUE A N, BT DURLR] R, SO (5 B AR B, BRERARAT
PR A N B AL 2], QSN . {3 A RN/ B0 % B AR AT A B SIS N B8 R 6.1 TR E St E &
PBCR. EATLLE RS (REIEHLERERY , BB RATRAe, R TERAT BRI Biv 4R
ATMEE www.icbe.com.vn, B I ERAT7E A I % S AR TR E BT R

We will use reasonable efforts to review and comply with your request within legally required timeframe of receiving the
your duly completed and proper request and the relevant processing fee (if any), subject to our right to rely on any statutory
exemptions and/or exceptions.

Chiing t6i, bang s né lic hop Iy, sé xem xét va tudn thii yéu cau cia Quy Khdach trong mét khodng thoi gian phit hop véi
quy dinh ciia phép ludt ké tir khi nhdn dwoc yéu cau hoan chinh va hop 18 va phi xir Iy lién quan (néu ¢6) tir Quy Khdch, tity
thuéc vao quyén ciia Chiing t6i dwge vién dan dén bdt ky sw mién trir va/hodc ngoai 16 ndo theo quy dinh phdp ludt.

PATE RS Ty, TEWEVE S BA B B s RAH A B9 (D JE & ST N, & & IEAT IS MER,
MFATHIBURIITSE AT RE 2 AR VR RE PR AT AR 8 e A/ 4] S M 0

To the extent permitted by applicable laws, we may have to withhold the request to access or provide the Personal Data of
the Data Subject in certain situations, for example when we are unable to confirm the Data Subject identity or where the
data requested for is of a confidential commercial nature or in the event that we receive repeated requests for the same data,
or under other circumstances prescribed by laws. In additions, to the extent permitted by laws, subject to the Bank’s policy
from time to time, we may also be charging You a reasonable fee for the handling and processing of your requests. We will
provide You with a written estimate of the fee we will be charging. Please note that we are not required to respond to or
deal with your request unless You have agreed to pay the fee, unless otherwise prescribed by applicable law.

Trong pham vi duwgc phdp ludt cho phép, ching 16i ¢é thé tir chdi quyén truy cdp hodc yéu cau cung cdp vao DiF liéu cd
nhén ciia chi thé div lidu trong mot sé trwong hop nhdt dinh, vi du nhiw khi Ngdn hang khong thé xdc nhdn danh tinh ciia
chii thé dir liéu hodc khi dir liéu duwoc yéu cau cé tinh chat thuwong mai bi mdt hodc trong truong hop Chung t6i nhdn dwoc
nhiéu yéu cau lap lai doi véi ciing mot div liéu, hodc cdc truong hop khéc theo quy dinh ciia phdp ludt. Ngodi ra, trong
pham vi phap lugt cho phép, phu thudc vdo chinh sich ciia Ngdn hang vdo tiemg thoi diém, viée xik Iy cde yéu cau cia Quy
Khdch cé thé phdt sinh chi phi hop Iy. Chiing t6i sé cung cdp cho Quy Khdch wéc tinh bang van bdan vé khoan phi cho viéc
xit Iy yéu cau. Xin luu ¥ rang Chiing 16i khong bdt budc phdi tra 1oi hodc gidi quyét yéu cau cia Quy Khdch triv khi Quy
Khdch dong ¥ trd phi, trir khi phép ludt ¢6 quy dinh khdc.

FEARRVFRIVEE Y, FRATAT LATE — SeRp g 15 50 N 48 40 1 Ao N 1 U5 IR BB, U AR AT TCVE A A EL
PR GGy, B ERIERE R TR, BRSO R B E S B, BUEHUE A A
BeAh, ARIEERATE S AW ZIR B, AbHRAE H i T AR S RS 7 A A R S o FRATHE LA TR 3 4
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6.6

6.7

PEAC PR S PUSE . R, BRAEE RS B, EE A ME IR, S MERATBA 55 [N st
VNI B

For data that has been corrected at your request according to the provisions of Section 6.2 above, we will send the corrected
Personal Data to any other entity to which the Personal Data has been disclosed by the Bank (if any) prior to the actual date
of editing, unless the organization does not need the corrected Personal Data for any legal or business purposes.

Poi voi di ligu di dwoc diéu chinh theo yéu cau cia Quy Khéch theo quy dinh tai Muc 6.2 néu trén, Ching t6i sé giti DiF
liéu ca nhdn da chinh sira cho moi t6 chive khdc ma Dir lidu cé nhdn déd dwoe Ngdn hang tiét 16 (néu c6) triede ngdy chinh
sira, triv khi t6 chirc d6 khéng can Dir liéu cd nhdn d@a diéu chinh cho bdt ky muc dich phép Iy hodc kinh doanh ndo.
XFTHRAE BB 8.2 SR R I R AT RS B, FRATVKAEE S H w1a) LLRTERAT 4008 A N 1) At B

() RIEDBEIAN NEEE, ARz A AR EEE A 1 EAFE SRR AEEE.

You may request the Bank to delete the Personal Data provided to the Bank, to he extent permitted by law. The Bank will,
with reasonable efforts, review and comply with the request for deletion of the Personal Data within a reasonable
timeframe in accordance with legal requirements from the date the Bank receives a complete and valid request. To clarify,
please note that the request for deletion of Personal Data will not apply to all Personal Data provided by You to the Bank
and all Purposes. Each deletion request will be carefully assessed, taking into account relevant legal provisions regarding
the processing of the Data Subject's Personal Data.

Ouy Khdch va/hodc Chii thé dir lidu (néu dp dung) c6 thé yéu cau Ngan hang xéa Dir liéu cd nhdn di cung cap cho Ngdn
hang, trong pham vi phép ludt cho phép. Chiing 16i, bang s né liec hop 1y, sé xem xét va tudn thi yéu cau xéa DiF liéu cd
nhén trong mét khodang thoi gian phit hop véi quy dinh ciia phdp ludt ké tiv khi nhdn dwoc yéu cau hodn chinh va hop Ié.
Dé lam rd, xin leu Y rang viée yéu cau xoéa DiF liéu cd nhdn ndy sé khéng dp dung doi véi toan bé DiF liéu cd nhan ma Quy
Khdch di cung cdp cho Chiing t6i va tdt cd cac Muc dich. M6i yéu cau xéa sé diege danh gia mot cach than trong, cd xét
dén cdc quy dinh phdp ludt dp dung lién quan dén viéc xik Iy Dit liéu cd nhdn ciia chii thé dit liéu.

TR/ B Bk GFERD W AMEIR RV, SORAUTINER O A RAT SR AL R A B . FRATH R 5 2155
71, FEVSCENES 78 BT R R R S K& I TR Py, AR R AT S RO B FR i . R, RINER S AN B ) R E A
TR 1 A TER AR B A A N B UL A H . BRI B B R R T PR, 25 R B S Bl R N B Ak P
A RINFERE «

Besides, the rejection, withdrawal of consent, objection to data processing, or request of the Bank to limit the processing
or delete the Data Subject’s Personal Data requested by You or the Data Subject (as the case may be) may lead to legal
consequences arising from the processing of such requests. Such requests thereof may render our service limited, restricted,
suspended, canceled, prevented, or prohibited, as the case may be. We will not be liable to You or the Data Subject (if
applicable) for any losses incurred, and our legal rights are expressly reserved in respect of such rejection, limitation,
restriction, suspension, cancellation, prevention, or prohibition, and/or any of the following:

Bén canh do, viéc tir chéi, rit lai sw do”‘ng ¥, phan dsi viéc xir ly dir liéu, hodc yéu cdu Ngdn hang gici han viéc xu Iy hodc
xéa DiF liéu cd nhdn cia chii thé dir liéu dwoc yéu cau boi Quy Khdch hodc chii thé dir lidu (tup timg truong hop) ¢ thé
dan dén mét s6 hdu qua phap 1y phat sinh tir viée thiee hién cdc yéu cau dé. Nhimg yéu cau do o thé lam cho dich vu ciia

Chiing t6i bi gi6i han, han ché, tam ngimg, hity bé, ngan can hodc bi cam dodn, tity timg truong hop. Chiing 16i sé khong
chiu trach nhiém doi véi Quy Khdch va chii thé dir liéu (néu dp dung) cho bdt kp ton thdt ndo phdt sinh, va cdc quyén hop
phap ciia Chiing t6i sé dirge bdo luu mét cach ro rang doi voi doi viée tir chdi, gici han, han ché, tam ngimg, hiyy b, ngdn
can, hodc cam dodn ds, va/hodc bat ky diéu nao sau day:

BEAh, RS, BRI FRE . SROE B AL, ERESRERAT BRI R AR R RS L) 2R it AR A

NBHE AL BB R AT e 2 S B S R R, X85 R T SE X S B . XSG HE A BRI IB LT AT R IR
Hil BE L BUE. PR EZEIEIRATR RS . AT MR 4k CGEEi) B R R ARETME, &
fIoxsdedEde. BRI, Eie. BUH. PEASEAELE, DL/ DL AR I SR B 45 DA OR B
a) Taking whatever actions are necessary or appropriate for the Bank and relevant parties to comply with local or

foreign disclosure and reporting obligations to the relevant Authorities;
Bt kp hanh dong ndo can thiét hodic phit hop dé Ngdn hang va nhitng bén c6 lién quan tudn thii nghia vu tiét 16

va bdo cdo tai dia phirong hodc mieée ngodi cho cde Co quan ¢é tham quyén c6 lién quan;
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HRAT M K257 I8 ~Y 24 M 5358 A S HR BEHILAL) O 50 AN 5 55 I s 28 Bl 24 A T 47 305
b) Closing your account(s), or suspending or denying your authorization in respect of any account of You at the

Bank.

Péng (cdc) tai khoan ciia Quy Khdch, hodc dinh chi hodc tir chéi uy quyén cia Quy Khach doi véi bat ky tdi

khodn nao cua Quy Khach tai Ngdn hang.

RPN, B 5 SdE 48 B ARAT AR AT IR 7 R AL
Moreover, You are fully aware of and accepts the risks associated with data processing activities that are beyond the Bank's
control. These primary risks include potential interruptions or failures in transmitting information, information leaks,
falsification, or interception, as well as inadequacies or malfunctions in electronic, network, or utility services. The Bank
shall not be held accountable for any losses incurred by You or any other entities due to the aforementioned risks that are
outside the reasonable control of the Bank and the Bank has made every effort to detect, prevent, and rectify the
consequences of such risks.
Ngodi ra, Quy Khdch ciing hiéu ré va chdp nhdn cdc rii ro lién quan dén hoat dong xir 1y diF liéu nam ngodi sw kiém sodt
ctia Ngdn hang. Nhitng riii ro chinh bao gom sw gidn doan hodc khéng truyén tdi théng tin thanh cong, si o ri théng tin,
sy gid mao hodc ngan chdn cdc lénh, va sw khong phu hop hodc su €6 ciia cde dich vu dién ti, mang hodc tién ich. Ngdn
hang sé khéng chiu trach nhiém cho bat ky ton that nao ma Quy Khdch hodc bat ky chii thé nao khéc phdi chiu do cdc riii
ro néu trén khi nam ngodi sw kiém sodt hop Iy ciia Ngdn hdng va Ngdn hang di nd lec hét sivc dé phdt hién, ngan chan cdc
rili ro va khdc phuc hdu qua.
BeAb, St TE o BRI 4% 52 S ARAT TR ) 045 B AL BTG B A7 SRR U o 32 XU B4 45 B A% i mh T BIOR i %
. f5EME . 5GP, PLRH T RS WL BRI AE A ANE 2 B R . 2 e U TR AT IR A B
HVE L, HARAT QR B kL T I XU RO Ja RN 7 5T, ARAT 0 20 7 B e A 2 AR BT L 3R XS
M7 A2 AR R A AR 5T AE

Contact Information
Thong tin lién lgc

BKAMEE

7.1

If You have any complaint or grievance regarding about how we are processing Personal Data or about how we are
complying with the LPDP, please contact us through one of the following methods:

Néu Quy Khdch ¢é bat ky yéu cdu, thic mdc hodc khiéu nai nao vé viée Ching t6i xit Iy Dit liéu cd nhdn ciia Chii thé dir
liu hodic vé cich Ching t6i tudn thi Ludt vé BVDL, Quy Khdch c6 thé lién hé véi Chiing t6i thong qua mét trong cdc
phuwong phap sau:

E-mail/Thu dién tw:  yyb@vn.icbc.com.cn

Phone/Dién thoagi: 02462699818/9830

AR AR TE B BRI N A B s BA T A ] 1 7 S N R iR AR T F s . B i st s, mT s
A7 NS JA TR A& -

LBt yyb@vn.icbe.com.cn

1% 02462699818/9830

In person at: Industrial and Commercial Bank of China Limited - Hanoi City Branch, 3rd Floor, 360 Kim Ma Street, Kim
Ma Ward, Ba Dinh District, Hanoi, Vietnam

(At the time of signing this Consent Letter, this address is changed to: 3rd Floor, 360 Kim Ma, Ba Dinh Ward, Ha Noi City,

Vietnam, due to the change/adjustment of administrative boundaries)

Lién hé truc tiép tai: Ngan hang Industrial and Commercial Bank of China Limited — Chi nhdnh Thanh phé

Ha Néi Tang 3, s6 360 Kim Ma, phuong Kim Ma, qudn Ba Binh, thanh pho Ha Néi, Viét Nam

(Vdo thoi diém ky Van ban Chdp thudn nay, dia chi ndy duwoc thay doi thanh: Tang 3, s6 360 Kim Ma, Phuong Ba Binh,
Thénh phé Ha Néi, Viét Nam, do thay déi/diéu chinh dia gidi hanh chinh)

PR ML R E TR RAT B BRA & A 47
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Where it is an email or a letter through which You are submitting a complaint, we suggest the indication at the subject
header that it is a LPDP complaint would assist us in attending to your complaint speedily by passing it on to the relevant
staff in our organization to handle. For example, You could insert the subject header as “LPDP Complaint”.

Trong trong hop Quy Khdch giri khiéu nai qua email hodc thu, dé nghi Quy Khdch chi ré 6 tiéu dé rang dé la khiéu nai
lién quan dén Ludt vé BVDL, va viéc ndy sé givip Chiing toi gidi quyét khiéu nai ciia Quy Khéch nhanh chéng do khiéu nai
nay sé dirge chuyén cho nhan vién chuyén trach xir Iy, Vi du: Quy Khdch cé thé chén tiéu dé la “Khiéu nai lién quan Ludt vé
BVDL”.

ISR A B AR ERAE AR A AR, EAE R IR X 5 D AR RIE” AR, XA T
FATRFAL PR RIHF, PRI — SR AS B T TR SRR . i, ] DALE F2 b 4 A\ < 5/ NS fR 4
AR

Update/Revise the Consent Letter
Cip nhit/Sira ddi Vin bin Chép thugn
FAEHBEH/IEH

You agree that, the Bank reserve the right to amend the terms of this Consent Letter at the Bank’s absolute discretion. Any
amended Consent Letter(s) will be posted on the Bank’s website and can be viewed at www.icbc.com.vn and/or
communicated to You through channels established by the Bank from time to time. You are advised to visit the Bank’s
website regularly to check the updated version. On this matter, You, upon our request (if any), will provide additional
consent or other acceptable methods justifying your consent for the modification of the Consent Letter with content and
form approved by the Bank.

OQuy Khdch dong y rang Chiing 16i ¢6 toan quyén sita doi cdc diéu khodn ciia Vin ban Chdp thudn theo quyét dinh ciia
Chiing t6i. Moi phién ban Vin ban Chdp thudn sira déi sé diroc théng bdo trén trang web ciia Ngdn hang va c6 thé xem tai
www.icbe.com.vn va/hodc dirge thong béo téi Quy Khdch thong qua céc kénh ma Ngdan hang thiét lp tiy timg thoi diém.
Xin vui long truy cdp vdo website ciia Ngdn hang thuong xuyén dé kiém tra ban cdp nhdt. Vé vin d@é nay, theo yéu cau cia
Chiing t6i (néu c6), Quy Khdch s& cung cdp chdp thudn bé sung hodc cdc phirong thirc dwoc chdp thudn khdc thé hién
duwoe sy dong ¥ ciia Quy Khdch cho viée sira doi Van ban Chdp thudn véi ngi dung va hinh thirc dwoe Chiing t6i dong 3.

1 R B BRATE BRI AT @ B R BB I & TR [F R A AE UG W AR R AT Mt Bl &, ]
PATE 3 www.icbe.comvn B, LAJ/EE BT RATIE &SI ZI5E 5L 10 U T8 [m) G A . v 8 A 19 4RAT Wk LA
KA. LT, RIERATNER CEAD , ERRABIN R BB A AW R R, RS F &
FERMAR, ARMERAERANTE .

9.1

Statement of acknowledgement

Tuyén bo xdc nhdn

UL

You hereby represent and warrant each of the following: (i) You have carefully read all of the terms and conditions of this
Consent Letter, and (ii) You fully understand the meaning and effect of this Consent Letter; and (iii) the entry into and
execution of this Consent Letter by You is your own free and voluntary act and deed; and (iv) You have received (or have
had the opportunity to receive) the advice of your own attorney, accountant, or other advisors, concerning this Consent
Letter and its meaning and legal effect, and have (or have had the opportunity to) fully and completely discuss and
review the Consent Letter and its meaning and legal effect, with your own attorney, accountant or other advisors, and (v)
This Consent Letter shall be considered your consent to all processing activities by the Bank and related parties
regarding the processing of Personal Data provided or to be provided by You in accordance with legal regulations,

22



http://www.icbc.com.vn
http://www.icbc.com.vn

Version 202512

9.2

including but not limited to each of the Purposes as stipulated in Section 2 (Purposes for which we process the Personal
Data) above; and (vi) You understand, agree, and accept that the Personal Data provided, currently and in the future, to
the Bank may include sensitive Personal Data; and (vii) This Consent Letter shall also be considered the Bank's notice of
the processing of Personal Data as required by law.

Quy Khdch cam két va dam bdo cho tirng diéu sau déy:(i) Quy Khdch da doc ky tdt ca cdc diéu khoan va diéu kién ciia
Vin ban Chdp thudn, va (i) Quy Khdch hiéu day di y nghia va tic dung ciia Vin ban Chdp thudn; va (iii) viéc Quy
Khdch tham gia va thiee hién Van ban Chdp thudn 1 hanh déng tw nguyén va tw do cia riéng Quy Khdch; va (iv) Quy
Khdch @i nhén (hodc ¢é co hdi nhdn) 10i khuyén cia ludt su, ké todn hodc ¢é van khdc cia riéng Quy Khdch, lién quan
dén Van ban Chdp thudn ciing nhuw ¥ nghia va hiéu lec phdp 1y ciia né, va dé (hodc da c6 co hgi) thao ludn va xem xét
ddy dii Van ban Chdp thudn ciing nhir ¥ nghia va hiéu lyc phdp Iy ciia né, voi ludt s, ké todn vién hodc ¢é van khdc ciia
riéng Quy Khdch; va (v) Vin ban Chdp thudn nay sé dwoe xem la sir dong v ciia Quy Khdch ddi voi tat ca qud trinh xir 1y
ciia Ngdn hang va cdc bén lién quan vé viéc xir Iy Dit liéu cd nhdn dwoc Quy Khdch cung cdp hodc sé cung cap theo quy
dinh cia phédp ludt, bao gém nhung khéong gidi han sw dong ¥ véi timg Muc Dich dwoc quy dinh & Muc 2 (Muc dich
chiing t6i xit Iy Di¥ liéu cd nhdn) & trén; va (vi) Quy Khdch hiéu, dong y va chdp nhdn rang Dit liéu cd nhan da, dang va
$€ dwoc cung cdp cho Chiing t6i ¢6 thé la Dit lidu cd nhdan nhay cdam; va (vii) Vin ban Chdp thudn nay sé dwoc con dwoc
xem ld thong bdo ciia Chiing 16i vé viée xir Iy dir liéu cd nhdn theo quy dinh ciia phdp ludt.

ROREIFRIELA N 8 —T: () WOAFAR S RS BRIPTA M G 87870 BEAR ] =45 1 5 N2
71 GiD BSE5HPITERPREQEME BT A  Gv) KOG EENIRRE) BB, Sinsk
A B i) 5G T 7 2 S B SCMER O, e (BEHE) 5B ORI, St el e mt =
BB R ESONMERROIIT A AR ME A, (v) AR BB R AT JA KR8 T7 R T R E A
FEAE 2 T CAEFEAS N O H D S gt s BNR S  N Bl O P A b P R SRR Rl s (v (R, Al
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You confirm that the information given in this Consent Letter, information provided or to be provided in the process of
establishing a relationship and transaction between You and the Bank is true and accurate on all aspects. By providing
Personal Data to us, You represent and warrant that (i) the consent of that Data subject has been obtained for the
processing of the Personal Data on the ground that the Data subject’s full understanding and awareness of all the contents
as listed herein, and (ii) You have the right to act on behalf of the Data Subject to carry out procedures related to the
processing of his/her Personal Data with the Bank. The Bank is not obligated to verify the accuracy, legality, authenticity,
and completeness of the authorization, the acting on behalf of and the consent for processing of Personal Data of such
Data Subject provided by You. You undertake to be responsible for this provision in accordance with the law and commit
to hold the Bank harmless from any liability, damage, disputes, losses, and risks arising from the processing of Personal
Data of the Data Subjec:t, or any related implemenyation subjected to thi§ Consent Letter. ) )
Quy Khach xdac nhdn rang thong tin duoc cung cap trong Van ban Chap thudn, thong tin duoc cung cap hodc sé cung cap
trong qud trinh thiét Idp méi quan hé, giao dich giita Ngan hing va Quy Khdch la ding s thdt va chinh xdc trén tit cd cdc
khia canh. Bing viéc cung cdp DiF lidu cd nhan cho Chiing t6i, Quy Khdch cam doan va bao dam rdng (i) Quy Khdch da c6
duoc su d&ng)} ciia Chii thé dir liéu cho viéc xir Iy cac Dir liéu ca nhdn cua chinh Chu thé dit liéu trén co s6 chi thé div liéu
biét ré va hiéu ré cdc ndi dung dicge néu tai van ban nay, va (i) Quy Khdch c6 quyén thay mdt Chii thé div liéu thiee hién
cdc thii tue lién quan t6i viée xi Iy dit liéu ciia Chii thé di¥ liéu véi Ngdn hang. Ngdn hang khéng c6 nghia vu kiém tra tinh
chinh xdc, hop phdp, xdc thiee, day di ciia viée 1ty quyén, thay mdt va chdp thudn nhw vy doi véi hoat dong xir Iy DiF liéu
cd nhan cia Chit thé dit liéu ma Quy Khéch da cung cdp. Quy Khach — cam két chiu trdch nhiém vé viéc cung cdp ndy theo
quy dinh ciia phdp ludt va cam doan bdo vé Ngdn hang khéi moi trach nhiém phdp 1y, thiét hai, tranh chdp, ton that va rii
ro phat sinh tir viéc xu Iy Dit liéu ca nhdn hodc bat ky viéc thyc hién nao lién quan dén div liéu ciia Chui thé dir liéu d6 theo
Véin ban Chdp thudn.
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