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Notice on System Upgrade of Payroll Card

11" May 2026

Dear Valued Customers,

This is to inform you that ICBC(Macau) (“the Bank™) will conduct system
upgrade and maintenance for the Payroll Card on 1% July 2026. Upon
completion of the upgrade, the rules for Payroll Card eligibility, benefits, and
annual fees for physical Payroll Cards will be implemented as follows:

1. Eligibility for Payroll Card Application: Only individual customers who
receive their salary through the Bank’s payroll system and corporate
e-banking salary disbursement function (hereinafter referred to as
“designated payroll customers”) are eligible to apply for the Bank’s
Payroll Card, including the virtual Payroll Card and physical Payroll Card.

2. Termination of Payroll Card Benefits: If the Bank becomes aware, through
any notification, system reports, or other legitimate means, that you are no
longer a designated payroll customer of the Bank, the corresponding
benefits of your Payroll Card will be terminated immediately without prior
notice.

3. Annual Fee for Physical Payroll Card: Upon the termination of the Payroll
Card benefits, an annual fee will be levied on the physical Payroll Card at
the same pricing schedule as the Bank’s standard debit cards.

Should you have any query, please visit any of our branches or contact our
Customer Service Hotline at 889 95588. We apologize for any inconvenience
caused by this system upgrade. If there is any inconsistency between the
Chinese and English versions, the Chinese version shall prevail.

Thank you for your kind attention.

Industrial and Commercial Bank of China (Macau) Limited



